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Abstract

Abstract

Customs as the national regulatory authority charged with the task of entry and
exit the nation border. In recent years, the growing import and export trade, the
development of technology to bring new things, the diversity of the international
trade under the WTO rules make higher requirements to customs, especially for
Customs grass-roots officials who directly facing the work object in the business
line, the performance of their work carry out a direct impact on the overall
effectiveness of the Customs. How to improve the fighting capacity of the customs
officials to respond to the changing needs of the times, is the urgent problems in
customs team building. To mobilize initiative and enthusiasm of the Customs
grass-roots officials, it needs to implement effective incentive. Through effective
incentive, excite the positive thinking of the customs grass-roots officials with the
times. And improved Customs grass-roots officials’ incentives system help to
improve the overall effectiveness of law enforcement of the Customs team, give full
play to the customs administration efficiency, also the objective needs to establish
modern customs management system.

By introducing the related concepts and theories, the paper discuss the basic
concepts and incentive classification about customs grass-roots officials, and
summarize the content of different classical incentive theory for the revelation, for
providing theory basis for reference. Conduct the survey on the job satisfaction, the
importance of motivational factors, the actual incentive effects of F customs officials.
According the survey results, propose the questions of F customs grass-roots
officials, such as lack of flexibility of remuneration system, the narrow channels for
promotion, lack of standard evaluation system, lack of diversity training, participate
in the management of the formalism, etc. based on the analysis of the cause of the
problem, put forward some basic ideas of perfect incentive system of F customs

grass-roots officials.

Hope this research results play the role of a beneficial supplement to the whole

incentive model of China's customs.

Key words: customs grass-roots official; incentive; perfect






Content

H X
BB B ieceeeeceneesesasssssssssasssssssssesssssnssssessessssasesensesessassensasssasesente I
B T cerinenneeeetneeestsssssssssssssssestsssssessssssestessasessssnsessestsessessases \Y
B TE ZEID oeeeeeeeeseseessesssssnsassssssssasasssssssnsasasessssssasasasssssnsasassssssnses 1
T BRI RINE N ceeeereeerceeeesesesesssessssssssssssssesssssssssssssssssesssessssssasns 1
FoF BREBIIEAGBIBERIITE ovrvreererenenenssesessssssssesssssssssssssssssssssss 3
BT IRAB S BIEREICELEM e ssssssssssesens 4
o R RTIIE IR R A oo eeeeeeeeeeeeesesssssssesesssssnsesnsensasasans 6
F—1 HEIRMEXINS N 4~ 6
-1 EEELHEMELRBR T 4 \¢ o 3 JN 9
F=F FBREETEARERIIUR DT cooveeeeecireenieenensenesenenene 14
F—F BREBRITIEARIIMAFE R DT cooveeeeeiceneessnenessscsenssssssssssssssesens 14
=% FigXEET/EARBBIEIE ST AN 15
E=F FEXRXEEIEARBARREIEIBIE IS coereerererenereeneens 18
FNE FEXEBTEARBAAEIRIEIBFAITER ooeeeeeeeeneerenene 28
F—1 FiEXEETEARBEVLHFEREIE .. .28
F-F FiEXEBRTEAREMINEIAE .34
B Sl ooeeeeeeeeeeieeeressessssssssassssssssssasassssssssasasassssssssasasasssssens 42
TR s BT ITIEE vveeeeeeenceeireseeenenensessssssnsnsssassssesnsnssssssssnsnssssssssssnsnssssssssssnsns 45
BB TR cvuveeeeiecresessesesssssssnsssasssssssnsasessssssssasnssssssssssasssssssssnsasssssssssasane 48




FigxERTYEA RBYSHEREAT R

Content
Chapter 1 Preface........cceeeveueecsneecnnecnnes . cessseesssnsnnesssnssasssannne 1
1. 1 Background topics And significance ... ceseressaniesenns 1
1.2 Concept of the customs officials in business line. 3
1.3 Research content, methods and structure 4
Chapter 2 Related concepts and theoretical basis .........ccceeueeevercrcnnenans 6
2.1 Concept and classification of incentive .6
2.2 foreign classic incentive theory introduction and revelation ..........cccceceeuee. 9

Chapter 3 Analysis of incentive condition of F customs grass-roots

officials eessesseosssassessossosssrnsesssssssansossassesneessossee Rt GLIN .. 14

3.1 professional characteristics analysis of F customs grass-roots officials .....14
3.2 Incentive system analysis of F customs grass-roots officials........ccccesuurene. 15

3.3 Investigation of incentive management of F customs grass-roots officials

and problem analySiS......cccicecvercsssercsssniissssiessssiisssstiscsnsisssssissssssssssssssssssssssssossnss 18

Chapter 4 Problems and solutions of perfect incentive mechanism of

F customs grass-roots officials ................... ceeeennne 28

4.1 Incentive mechanism existing problems of F customs grass-roots officials

in business line........cccceeeeecinienncnnn. .28

4.2 Detailed measures to improve incentive mechanism of F customs

grass-roots officials ceessamss st aRese s Ra R RR s aR s RRe SRR RRe R eee 34
Chapter 5 Conclusions..........ccevveeeccecennes ceeeesssnessnnnessaessnanes 42
PN 1 750 111 L. G 45
REFETEIICES cuueeneeeneisuensneiinenseensiesnecsnenssncsnesssnessesssecssesssesssassssnssssessasssane 48




F—E 4

EF—F &it

— BEPER

WAk, FRIEAEX AN 5 ST T — R AN, anin K A7 41 87 Al
IO e RIORA 55 ) T 25 A bk V2 1 B KR e
RSB SRR AR R RE 22 55 18 0, R N WT0 21435, v I ) Tl s B2 2 05 4
H A%, dfth O U B G, Jgert, 2010 fF4 PR 1151 5
29728 {23 TT, H 2005 ALK, MELE 5 AEAEIAIGIRIE 22%, ANBTIEHC I H
R Sy RHIA MR e KRBT 4. Wr0 SR 1 B 54 5 1) 22 e X AR
Dyt TR OGBSk, B TR v, R RS
RN G BB i shit— 2K, g2 2B R Z ARG £
TXAGTHE DGR PR B FME R 52 5 07 B 2 2 18 s T BiooR, TAEARSS H B %
H, TAEVERUCE IR . MW Bk, WOCE AW e B8 B NEM TR, YIsk
W E KN BRI B, TR R, RS, M. BB
JITHER IR TR A B, O B G IR R IEAT T T R, R0
BT THT, A5 2 Je 4 B A 25 B B i it b, i OCHR T — Rt &7
BN AA S R BG4 T 28 A A B IR BRI BE AT R i AN X AR
I RE T MAA RAEAE IR R B K S b LA s B ok, 9901 L
ENGIRI oy =28, — R RREITHEN T RKIMNA, EBAA HEw D,
BB R, R OGS R CAE R e ARG G A I IR R R U5 T A FE 22 1R 4R 3
PEH: 3 2R DRIEHE R S0 IE R R I & R OUT i SB=2RE = THEA
7, R E PR TAEST BN G, XN G AT ORI IR 45 B BE 1
HA Ty H.

H ATk A B A A IRt v, PO 57 56 38 5 SR Ul T B
AT CAERCR, AR TRIE R, LA R 783, LK
WM AT AE TR A 45 B BT IS RILG AT AT 2B W R =2 T3

|

&n



FigxERTYEA RBYSHEREAT R

Wy ABIEH SHEREAHOL RS A ARSE, ehh, WA SR S
FIPRR S EEORRE K5 SR SIS NI SR B DR A A Jit DAL 25
N UL BRI AT S B T H RO BMIAFAE B B A AL I D0 32« -+
INRT ARGEFR BB T AR . NSHE . BERRETT . T I
BLA, FEOET AA TS 2 S0 B 5K 45 Tl pok 7, 308 B IWE ST it 2 55
ST TAT SRR, W ST N AT T AL A4 Wil {E
FAEIIIL T NA KA S KW 055, R it EERE AN AL 1) . K K B i
WFUASE iR R W], b2 Bl R Ml B A AR S B A 61
ik, BEMS A FROKBR LR A B S ). BRI, Sner i o< AR 55
T TR B RNA M B (R OCHE, WRER TAE N y B LA A B ST 58
DL AT B ERTE A

=, EEREX

SERMAFRER TR T IESS, RBEAEIL)R, SRBEAE A s IR N BRI
PBCE B SER, e JEA T BINRE,  HEDEIE AT B B R e R,
IS IRIL R TAEN B, BRI . IEBL. A Zivl “ DURIEAAE:
57 MBS, O REEINEE DA TAEN %, B2/ e, H
— UV BE S A EA O R B HE Y 1 S S i MBI REJI A AR AR
W, BHIEERR B EFKAEE B RS . X E SRR # 2 — s ks
B MR I BOFEIE N G ML, TN 5 AR S ) O AR T 5 B8 35
JHL

) AR R B RAE R TAR N AR, R A7 A BE AR T 22

S O R B OGS AR N R B B, gl i S S A R
AT B WO ORI R AR N B S IR e . BRI B AR, A
SE B et VR R BE T AR IR 55 1K1 S e, i vy 22 TR s B2 2 2 A
HIRE AN B 2% SR RE ST DI SRS It Y T I B

() AT IR AL = AR B SEBL A S0 H R 7 22

AT B OC AR N DI RE R ZEELHAT AR B 5 30, SR BT 58
RIS, S ST AT KA, AT R ) A1 R itk A



F—E 4

N ABSEE, OREECEERL. FRZ0R ARRRESE, Mindem A RE
TR B E S fE H b

(=) A7 85l 7 S e R N A gt S ST A S A 88 1 2 W i 2

S W IAGIEIG, IR IR ARG AL, W Rk A5 7 T
fEHEE, EYITE R AT AL BN AR A BN
BT OGO A M U SE B P ok . T e ) L], e
AAFEM S NIRFA W RIFGA L, At AR B s T B X g5 ML
i SR R I E R

<«

ET BREETEARBBISRE

—. WX

R AR R NI, (P RS EE R 26 M€ -
Hh e N RN R A DR 1R S 5 B A B OG o AR IR AV AL AT 5%
PR ATBUEML, WS REE TR S, AT RIS A A
Yol (CA R ARt Beie i TR 520, Poln), MEROCBIAILMhEL. 9%, A%
AEFL, TG TRV IR BE AR I oML 55 2 2 e [ 55 e e Vi OC
A EHAEREC. HIUFEME: FEESAE ST RO 5%
G BTG IR R AR, ANSZATBUX R R i3OG ST
ATAEIARE, - [RGB AT

W T FERUAE . AERL. AAA L GETH DU RIEAATSS, FOARHIE R A
BUBCAEE « I TS Sy MORBI S . R Eeih s EOCRE A TR 2 R B
7 WL EIR T, SRS AR R IR AR B A S, Wl I T A
TAEBVE L N TS S MR B AR Ju gk, TSI MO LR BN — &
g3, DR S IR RE I A e i e 5 A, 573k 0F 3t

L WREETEARE X

I AR IE R TAR N GUIXA M e I CH U B E, OGN B2
N A=A R F JRYONER B E KN BT, EEP O ST

(R RS ES



FigxERTYEA RBYSHEREAT R

RIS, A IR MR SR RPN ER I R N AL, T
PITREPAT BB B o, SIMIVE S B, G5B A RSBl e R A 40
BERYON SRR I FAE, EERTTONRAT R IORE R, RAREA TR
BIATT . WREER TAEN 23R R Tl U 2 =290 RVRJE O kI
b, FEREMBEE R, AR EARNL ST (i TAE N .

R TAE N R BIE R A 55 PA, 255 FURRIGERE K it o AL H
SEHL ATHEZATERU . JBATEE RS AN G (R ANRIEME
% BOR) AR BB SS RS “HIRBAT AR AN E AT EG
il H B K O TSR A AR 017 DRI G HE 2 AR N D473+ 1
AT AR

ARG AR CHE I 55— RN G R Bah RDEE, DR HeRs rid il G A 2 T AN
IS S “ SRR SRR LI, AR B R 2, AP oA
WATT, AFEFRFHE S DA AN NIRRT, HIEIEAT A, IRl
WA B A AR A ) TAE A By

E=T MARAR. THERXESH

ARTCEAERS F R REEZ AN 5 RG] 1) U4 T 5. TR X ik Ak
J2 AR G RNy RS IR 1 3d - S50k FERKEJZ AR D3l I
R G B 45 R M, HRHH T F e SGHE 2= TARE N GRSy T A 6 1 )l
HFRAFAE ] R AN A AT PR ST e ARSI REDA BTN it — 2D 5
SRR A U P S O 28 2 (LA, b 5 36 B BRI AR N S ih AL
R T

=\ BRI

(—) SCHRAT 9T
BRR P SLCHRTE 8 I B B A S BB I S SCRR AT A AR R, -3k

OISR 55 BB RIS AR R AE. 2007 4F.P4

4

-
<«

(Rm: TS RE S )



F—E 4

BIRUHHE, MR H R AL T B LA

(7)) SISy B ik

A SEUE AT, XS F g OCHE 2 TTAE N 01 ) 45 1 2045t 1 45 kAT ¢
TR, ORI L] ] BURREIR, X F g R 2 TAE N OB
R HEAT UG, AESCUEDT I HEAL b5 H 56 35 (10 3K

(=) T 5 A ik

M A A OB BT U Gl R A R . TR RO
TAEN SR BAR I R s RS Bl Jr 3 SERR B cR, it
I i RS A, T F e SCHE R AR N S Bl WL H 5 B m AT (R4 54
AR A5 I HC 7 W

=. XENLH

LA T

SRRy, TR ARSI SN O, WORHE R TAE A G
IR, SCERIFTIEA BT .

S RO AN B/ 2, AEXS AR SO S AT B AT B AR ) A
PRUHREORHEJZ AN DOl 723, (RIS [ B0ES 45 AN 7] 22 Sl ol B v F) P 2 R 2L
WHR, ARSI I8 2%

B =R A REE RN GUPNVAFAEA F IR 2 AR N Gy Bl se, xt
FREORIE S TAR N St AT S AR ) i 2, 68 2 ) o 2 REA T 50 0 Ao

SFS DY B A R 2 ARG B F R ORHE R AR N S U LA AE 1 [ e ik
ATIg S RN AT B AE RRRY, IR PSR PR R e L 10 0 58

FNERAELRES.

ARFE NG

AEAG TSGR SRS SCEVIIN A Tk, F—
AU AI O S BRI T A, D SCEE TSR i nl 22 [ B K .



FigxERTYEA RBYSHEREAT R

FIE AR EA

R HS R )

<

E—T BERIENXFS %

— BURKIEX

Pt Fe iR S, RA B SE E S H AR P AT F e
BRI VBN R o S AR 7 B BRI A0, S B RE AR 1
FEASTRA LT N 5 SCRR R, BT Sl 1) ) 22 DY 72— SREEE ] e dh 24 7
R C o IBMITET g Ui “ARATLUEE] A NI, AR LU A
FRAEMI BT A, R 0] DU B2 N g% H o S BORERAE, (EAR A B I,
Tt ARFEABIFZNE, R FA TN 4 B O PN TR AR AN B4 X L,
KA G I 7 B A Pl A T T I A RIS 4 A 2l B
TR R A ZUH b A B BRI AR AR

FERE LB, P )€ SR IR R SRR NS LI DB R . i i
Wi, AERER N BN RIB R B, AR NIRRT B
HoE UL, RPN PR € HARKOEEIKE) ), AR A
FEWE ST, D SEBLITIBSR B H AR S5 1o AEBURFAE LA, SR mT LB AR b 61 B0
RENIBRTT LA AT, WAL, A2 A S ZH AR (R 2 AT 1

A
= BRI R

() Vb A2 738

RSOl ) 270 281 LT =28

L) BBl AR o il

A EBEAT RN SY SR RT 53 D ) ST SR e R P RS . )l
B LU A ATl 2 A, )R 2 R AT, A B A AT

ORT 3L BB IE 5 R T. AABIE 42K AR AL. 2006 45, P3

6



Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways:

1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library.

2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.



http://etd.xmu.edu.cn/
http://etd.calis.edu.cn/
mailto:etd@xmu.edu.cn

