View metadata, citation and similar papers at core.ac.uk brought to you by fCORE

provided by Xiamen University Institutional Repository

R 10384 NRE G
22, 17620081151398 UDC__

B R}

£ % A W X

POAZFTFR. LEBFFASTEEIHXER
W5

Research on the Relationship of Perceived Organizational

Support,Psychological Capital and Job Burnout

ok

~ 7T

FEHFRL: B o sk
S A TR

WXARZ M 2010 F 4 A
X AFFR A 2011 £ 5 A
FlaET a4 2011 £ 6 A

Brr =
TF 5] A

2011 £ 4 H


https://core.ac.uk/display/41402499?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

BXEFEFAILIREEE A

AN EAZM AL SOEA NAE T 5 8 0L 58 1% K0T 5T 1
Ko ANAEWRLEIEH S HADAN NG DA BRIV TR, 1)
AE SO DATE 24 57 AW W], IR SRV (TR S50 2
ARG GRATO).

T AL A ( DU (A1)
RIBFTEA, BRAG ( ) WEL () 222 eI E
welh, 7E ( ) SERrESEMN . GRAE L ERGS EHE R

A R 1 DT NS A FR, ARAT RIS W AR, Al AANERF

ol )

FHN (%544
20114 H H



BIRFFAIRCEAERE A A

ANFRE TR AR SE Crp e N RN [ 22 07 2% 8 47 58 it 7
V) SERE Or BRI I RS2 218 3C, JF 1) T2 A1 T B F R e M LAIR AT
FALR S CRLFRAU RN /O, VA AL SCHEN T
(EYSE (L S VINE IV NIV R PNE 2 b VA8 VNG S Y
Tt A e SO B Bt P A TR R RS AT S B LR
S G RS, SR ED S A Bl sl Hee Ty s BRI 22 018 3

AR E T

( ) LAJET TR IRE 2 e W A€ IR A A8 3,

i TR AW, R EEH R

( ) 2ABRE, G EIERBL

G fE L EAINAR S NET “ v 7 BUIH BRI R IR A A1 3
Mg B E I TRFA RS R RS e A AR 3, REE TR AR

F 2 IR SCREI AT AR S0 A IR AHE ), BRA
NATFERR S, ¥IEH B ERL)

N (BE4):
20114 A H



HE

FE TR T30 ARG R A3 DR, Ao TG ) s A RO, 3k I Ty 88— 2D A% 31
T8 b BEAE ARG IS T8I0, 5P AR s AR G (1R A BTGy 2L i) i
M HOK, WEARE R, OB T NAZN TAERCR . XM ST,
B H at R B AR QBT T H I B2

ASCIEFE VL TAR S BT E SRR s 25 580 B B AR S i 11 fe 210
A RN, SIABLSCRF AR AT AR B, PRI AT 5oL 2
BN, LR H ATl I OB GEA T A I LAR R 2 o A2 B AT SR
BEfl b, RSO T UCERR OB AR B I R B

AHEFELL 35 % LT B4R B CAF RO 5, JlRd il U A B R
220 frtEAs; SRJEH SPSS17.0 AR Etla b 170, XU BEEAT IR
JEARPEWT AT A Al 5 S B R AEAR SC213L

AWFIEH) L EE R

1o DBEEGEAOR M LA Q HAT 2] OB BEAS YRR TARE BN
TR GEIIAT 2257 o

2+ SCRPPEMAHZGIAEG A DAGET 3 B EAS ;AR SRR E A R B8
T 53 00 B BRALAERE . ORANEE]

3. DEBEAEHASURHRE TR P EH . HESFFKER T H
B TAEAE &, JC I 5om 5 L BB TAEG R ER] .

Sl OBV, MSSCRE TERR



Abstract

In today’s market with high-risk,companies face increasing pressure that
eventually shifts to staff.With the growing perceived pressure,all sorts of psysiological
and psychological problems related to work emerge,such as burnout, which greatly
affects the efficiency of individual and organization.Under this background,managers
increasingly realized the importance of preventing job burnout.

This paper exactly focused on the prevention of job burnout,exploring the
significance of psychological capital in reducing burnout.Meanwhile,perceived
organizational support was introduced as the antecedent variable,probing into the
subjective cognitive factor’s impact on psychological capital and burnout.On the basis
of literature review,a conceptual model consisting of perceived organizational support,
psychological capital and burnout was constructed.

This research regarded young staff under 35 years old as subjects,obtaining 220
samples through questionnaires,and then used SPSS17.0 software to analyse
data,testing and verifying the hypothesis,and eventually put forward suggestions for
management according to conclusions.The main conclusions are as follows:

1. Psychological capital plays an important role in reducing job burnout and its
dimensions differ in predicting burnout.

2. Supportive organizational climate contributes to staff’s psychological capital.
Supporting for work and value recognition can significantly predict employee’s
self-efficacy,optimism and resiliency.

3 + Psychological capital meditates the relationship between perceived
organizational support and job burnout.Perceived organizational support not only
affect burnout directly,but also act on burnout via impacting employee’s psychological

capital.

Key Words: Psychological capital; Perceived organizational support; Job burnout
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