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Abstract
With the deepening of the reform and opening, all commercial banks have been

marched on road of information technology and internationalization. We analyze the
information systems which are using in the international banks, found that client
relationship business always as important as the core business of these banks. We also
did the research of the development of other banks in our country and did the
requirement analysis of Fu Dian bank. At last, we found it is necessary to design and
implement a affairs management system.

The target of our research is to construction an integrated official affairs
management system which is suit for Fu Dian bank. We propose to solve the problems
which are the chaos of client information, the difficulty of manage client relationships,
the confusing of customer service staff, all contract cannot be compared. In order to
improve Fu Dian bank client manage efficient. Reduce the cost of customer service
business, we need this system.

The project completed the following aspects of work:

(1) Based on the full understanding of the project R & D background and carry
out the needs of research to determine the content and scope of the research, The
paper give a detailed needs analysis and construction model for the official affair
system Based on object-oriented software engineering management.

(2) According to the requirements of CRM and daily official affairs, The paper
explained the main technology of the system;

(3) The paper gives the design of the system; its originality used an C# rapid
development framework which is based on .NET framework technology. The program
design includes the system model frame design the model function flow chart and
user interface chart three parts. At last of the design, the paper give the database
module design.

(4) The paper used Microsoft Visual Studio 2012 environment implementing
system, and | give detailed description of the concrete implementation of the system
function. And then the paper gives system running interface. At last the paper
introduce the deploy technology of the system and the testing methods and results.

Keywords: Client Relationship Management; Office Affairs Management; C/S
Model; .NET Framework Technology
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