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ABSTRACT

In this thesis, a research model of the relationship between psychological capital
and job performance of tobacco employees was proposed, on the base of analysis and
summary of related research internal and overseas. The first-hand data of the present
condition of psychological capital and job performance was obtained by the
questionnaire investigation in tobacco employees. The reliability and validity of the
questionnaire result was tested by the SPSS20 statistical analysis software, then the
survey data was analyzed and the following conclusions were drawn:

1. In general, tobacco employees’ positive psychological capital and the overall
job performance are good. The average scores of each dimension are above the
average of all.

2. Some dimensions of psychological capital and job performance among
different gender, age, education, job status, tenure of service and departments are
significant differences.

3. The entirety of employees' psychological capital and its four dimensions are
positive correlated with the entirety of job performance and its two dimensions.

4. The four dimensions of psychological capital have a significant positive impact
on task performance. In the four dimensions of psychological capital, self-efficacy,
resilience and optimism have significant positive impacts on contextual performance,
while hope has not.

This suggests that, tobacco employees' psychological capital will affect job
performance in great degree, and plays a positive role in improve job performance.

Therefore, tobacco industry should pay attention to the development of
employees' psychological capital, training staff positive psychological capital, and
improve their job performance. Employees' Psychological Capital Appreciation plan
(PCA) requires systemic and scientific planning. The author, on the base of the

analysis of the survey results, makes relevant proposals.

Keywords: Psychological capital, Job performance, Empirical research, Tobacco
industry
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