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Abstract

Along with the development of the economy and the progress of the society, the
proportion of dual-earner families in the society is more and more high, which means
that no matter to men or women, work and family has become the most important part
of their life. In recent years, the relationship between work and family has also been
widely noted by researchers from psychology, management and organisational
behaviour discipline, but most of the research results come from the west. The
research of this issue is only just beginning and related research is less in domestic.

Based on the requirement of theory and practice, this study attempts to explore
the relationship about the work-family culture, work-family enrichment and
organizational citizenship behavior, and select new generation employees as samples
for research.

Main conclusions of this study was to: (1) in China, the new generation
employees’ work-family culture contains three dimensions which is the management
support, career consequences and time demand; (2) in China, the new generation
employees’ work-family enrichment contains two dimensions which is
work-to-family enrichment and family-to-work enrichment; (3) work-family culture
and management support have significant positive correlation with work—family
enrichment, and career consequences only related to work-to-family enrichment, time
demand is not related with work-family enrichment; (4) the new generation
employees’ work-family culture and management support have a significant influence
on organizational citizenship behavior, career consequences and time demand have no
significant relationship with organizational citizenship behavior; (5) work-family
enrichment and its dimensions is significantly positively related to organizational
citizenship behavior; (6) work-family enrichment and its dimensions play a mediation

role between work-family culture, management support and organizational citizenship



behavior; (7) work-family culture and organizational citizenship behavior,
work-family enrichment have significant differences on some demographic
characteristics.

The innovation point of this study mainly include: (1) Based on Chinese situation,
this study took work-family culture, work-family enrichment and organizational
citizenship behavior into the same model, which make up for the lack of domestic
research on work-family enrichment. (2) This study verified work and family relations
are divided into three dimensions, work-family enrichment has two dimensions under
the background of China. (3) This study selected the new generation of employees as
the research object, further expand new object on study of the relationship between

the work and family.

Key words: work-family culture;  work-family enrichment;  organizational

citizenship behavior
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