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摘要 

随着经济的发展，社会的进步，双职工家庭在社会中所占的比例越来越高，

这意味着无论对男性还是女性，工作和家庭都成为他们生活中最重要的两个组成

部分。近年来，工作和家庭的关系也受到了心理学、管理学、组织行为学各学科

研究者的关注，但绝大多数研究成果来自西方，国内学者关于这一议题的研究才

刚刚起步，相关的研究成果较少。  

基于理论和实践两方面的需求，本研究试图探讨工作—家庭文化、工作—家

庭增益和组织公民行为之间的关系，并选取新生代员工作为样本进行研究。 

本研究的主要结论为：（1）在中国情境下，新生代员工的工作—家庭文化

包含管理支持、职业顾虑、时间要求三个维度；（2）在中国情境下，新生代员

工的工作—家庭增益包含工作对家庭的增益和家庭对工作的增益两个维度；（3）

工作—家庭文化、管理支持与工作—家庭增益显著正相关，职业顾虑只与工作对

家庭的增益相关，时间要求与工作—家庭增益不相关；（4）工作—家庭文化、

管理支持对组织公民行为有显著影响，职业顾虑和时间要求与组织公民行为无显

著关系；（5）工作—家庭增益及其维度与组织公民行为显著正相关；（6）工作—

家庭增益及其维度在工作—家庭文化、管理支持和组织公民行为之间起中介作

用；（7）工作—家庭文化、工作—家庭增益和组织公民行为在部分个人背景特征

上存在显著差异。 

本研究的创新点主要有：（1）基于中国情境，将工作—家庭文化、工作—

家庭增益、组织公民行为纳入同一个模型进行研究，弥补国内关于工作—家庭增

益研究的缺乏；（2）本研究验证在中国背景下，工作家庭关系分为三个维度，

工作—家庭增益则有两个维度；（3）本研究选取新生代员工为研究对象，进一

步拓展工作家庭关系研究的新对象。  

 

关键词：工作—家庭文化；  工作—家庭增益；  组织公民行为 
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Abstract  

Along with the development of the economy and the progress of the society, the 

proportion of dual-earner families in the society is more and more high, which means 

that no matter to men or women, work and family has become the most important part 

of their life. In recent years, the relationship between work and family has also been 

widely noted by researchers from psychology, management and organisational 

behaviour discipline, but most of the research results come from the west. The 

research of this issue is only just beginning and related research is less in domestic. 

Based on the requirement of theory and practice, this study attempts to explore 

the relationship about the work-family culture, work-family enrichment and 

organizational citizenship behavior, and select new generation employees as samples 

for research. 

Main conclusions of this study was to: (1) in China, the new generation 

employees’ work-family culture contains three dimensions which is the management 

support, career consequences and time demand; (2) in China, the new generation 

employees’ work-family enrichment contains two dimensions which is 

work-to-family enrichment and family-to-work enrichment; (3) work-family culture 

and management support have significant positive correlation with work–family 

enrichment, and career consequences only related to work-to-family enrichment, time 

demand is not related with work-family enrichment; (4) the new generation 

employees’ work-family culture and management support have a significant influence 

on organizational citizenship behavior, career consequences and time demand have no 

significant relationship with organizational citizenship behavior; (5) work-family 

enrichment and its dimensions is significantly positively related to organizational 

citizenship behavior; (6) work-family enrichment and its dimensions play a mediation 

role between work-family culture, management support and organizational citizenship 
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behavior; (7) work-family culture and organizational citizenship behavior, 

work-family enrichment have significant differences on some demographic 

characteristics. 

The innovation point of this study mainly include: (1) Based on Chinese situation, 

this study took work-family culture, work-family enrichment and organizational 

citizenship behavior into the same model, which make up for the lack of domestic 

research on work-family enrichment. (2) This study verified work and family relations 

are divided into three dimensions, work-family enrichment has two dimensions under 

the background of China. (3) This study selected the new generation of employees as 

the research object, further expand new object on study of the relationship between 

the work and family. 

 

Key words: work-family culture;  work-family enrichment;  organizational 

citizenship behavior 
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导论 

 1

第一章 导论 

第一节 研究背景 

一、 社会日益关注工作与家庭之间的关系 

近几十年以来，随着我国对外开放步伐的不断加快，经济水平的不断提高，

人民的生活准则和社会价值观也发生了转变。女性的教育水平和就业率进一步提

高，扩张型的家庭结构向小型家庭结构转变，双职工家庭在社会中所占比例越来

越高，这表明工作和家庭已经成为现今成年人生活中最重要的两个组成部分。因

此，处理好工作和家庭二者之间的关系，无论是对增进个人身心健康、提升组织

效率还是维持社会良性运转都具有十分重要的意义。 

然而，当前我国正处在社会转型时期，由计划经济体制向市场经济体制转变，

这给人民的工作和生活带来不小的影响：一来，为了应对全球化竞争，企业中变

相的工作时间延长、加班成为家常便饭，导致员工为工作花费过多的时间和精力；

二来，金融危机以后，失业率不断提高，员工面临着激烈的岗位竞争和巨大的就

业压力；三来，个人在住房、医疗、教育、养老等方面面临着日益沉重的负担，

对未来的不确定性充满担忧。这些前所未有的工作压力使员工越来越无暇顾及家

庭，不可避免地给员工的家庭生活带来重要的影响。因此，如何正确处理工作与

家庭的关系，解决二者之间的问题，成为我国转型时期亟待解决的问题。 

与此同时，我国提出了构建社会主义和谐社会，要求正确处理经济发展和社

会发展的关系，物质文明和精神文明必须双管齐下。十八大报告中，更是提出要

“倡导富强、民主、文明、和谐”。由此可见，在政策的引导下，构建工作与家

庭之间的和谐关系成为重中之重，因为只有兼顾工作和家庭，使双方平衡，相互

促进，才能真正提高人民生活的幸福指数，实现社会的和谐发展。 
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