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Abstract

Since reform and opening up, the function of Chinese government has gradually
transformed from "big government, small society” to “small government, big society”,
the change of the government provision of public services for the people is one of the
important manifestations. The government purchase of social work services has
become a new way to achieve public service. Government, social work agencies and
service units are the three sides which will emerge in the specific process of
government purchasement, according to Chinas national conditions, community acts
as the main carrier through with service units can offer service.

Government Purchase social work services is in the preliminary stage of
exploration in China, with the rise of government purchase of social work services,
domestic research in this regard is gradually on the rise. Present researches mainly
focus on the theoretical sources in government purchases, means of purchase, groups
to be served, service agencies professionalism and the change of the role of
government, while the exploration of the role of community in the process of
government purchase of social work services is relatively weak. This article chooses
H District, X City which purchases social work service for the first time as a case
study, on the basis of the social interaction theory, community as the main body,
combined with the community development in our country, to analyze the interaction
between community and the government ,the interaction between the community
and the professiona social workers ,in order to clear the community of the new role
positioning under the background ,and rich domestic government practical experience
and theory of social work services.

Through the analysis of the interaction between the community, the government
and the mechanism in the process of H district government purchases social work
service, the author offered three new roles of the community under the new public
service providing ways. Firstly, for the government, the community is the platform of

equal consultation and the use of public resources. Secondly, for the mechanism, the



community is the promoter in institution development, and maintains a peer
relationship of benign interaction, equality and mutual assistance with it. Thirdly, for
the community residents, the community is first the demand claimant who carefully
investigates the real needs of residents and gives feedback to the government and
mechanisms. In the next place, as the consolidator of the mechanism service effect,
the community maintains the service quality and effects. However, the failure to
analyze the relationship between the objects who directly accept the service and the
community in the course of the study, and the lack of experience in research methods

applying, influence the analysis of community role in this essay.

Keywords. Government purchase the service ; social work ; social

interaction theory.
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