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ABSTRACT

ABSTRACT

Since the reform and opening in China, the rapid economic development,
people’s living standards continue to improve, the extent of the information society is
also rising. Dining, guest room, recreation and other multi-functional intelligent
high-end hotel more and more, Thus for informatization intelligent management puts
forward more requirements. The traditional food and beverage management, hotel
management system generally focus on only one aspect, function can't meet modern
smart hotel. Large hotel will generally include restaurant, travel consultation, booking
the ticket service. These can be integrated to form an integrated intelligent system. To
provide customers with quality service at the same time, to collect customer feedback,
and then improve the products and services, further formation of hotel brand
marketing. Integrated information management systems can improve management
efficiency, reduce labor costs, easily view, statistics, analysis of sales data to provide
guidance for the new management strategies and adjust the products and services.
This can enhance the hotel's market competitiveness, bring greater benefits.

In this thesis, the main work is divided into three parts. Firstly, select a number
of large comprehensive hotels as research objectives, research departments, business
scope, the transaction process, etc. According to the survey data, derived system
"demand analysis."Secondly, according to the demand analysis, the use of ¢ #
language and ASP.NET technology, implement a B/S model of the main part of the
hotel system, database design and related interface, propose specific sub-problems
overall design ideas. Thirdly, The combination of popular IT, put forward some
marketing strategies.

According to the thought and process and method of the Software Engineering,
the paper presents a .NET integrated hotel intelligent system design process, the
comprehensive hotel intelligent management has made certain exploration to move
forward. Thesis makes hotel information management system function more
comprehensive.

Keywords: Hotel Management; B/S; .NET
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