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Abstract

In fixed-line telephone, mobile, broadband and IP phone, under the fierce
competition and price wars started user ARPU value has fallen sharply.High-quality
user has become a biggest asset of communication operators, in the face of the fierce
competition in the mobile business and data business, how to on the basis of the
existing business to develop new business, increase the ARPU value, and make up for
the elimination of "voice" is greater than the length of "data" deficit, is the operators
must face the challenge.Text as the current one of the important form and carrier of
value-added services, due to the limitation of mobile phone to send and receive, in the

commercial application has not been popular, but it has a great potential.

Hook SMS (specific number trigger type) is to point to to the customer before
with mobile terminal after the call to the businessman's designated phone (for
example, a business to accept the phone), the China telecom in the form of SMS,
MMS, WAP Push after the information content to the businessman before sent to the
mobile terminal to the customer.Business enterprise customers, in daily
communication and information transmission, field visits and telephone
communication resources not only unbearable, and easy to interfere with the user, user
psychological rejection.Through Hook SMS business services, can be flexible, fast
and more humanized information business, because the message is sent at the end of
the two sides call timely, and can be maximum activate the customer interest, obtain

favorable, so as to improve enterprise competitiveness.

This topic is according to business development needs, Chongging Hook SMS
platform based on J2EE architecture and the ORACLE database is a hang up short
message platform.This topic according to the standard process of software
engineering, mainly completed Hook SMS service platform of requirement analysis,
system overall design, detailed design and implementation of the system, system

testing and so on several jobs.This system has run online, currently running stable



platform, users reflect the good.
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