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Abstract

Abstract

In recent years, with the rapid development of the Chinese insurance industry
and the continuous improvement of the industry regulatory requirements, the retention
and management of the insurance documents are increasingly important for all the
insurance companies. The original retention and management of the insurance paper
documents can not meet the development needs of today's insurance business. At the
same time, with the development of computer storage and software technology,
capturing the document image by IT, making the insurance documents imaged and
digital, are not only meeting the regulatory requirements of the insurance industry, but
also making the capturing and management of the insurance documents more efficient
and convenient. So the imaged capture and management of the documents has
become the trend of the insurance industry in nowadays.

According to the industry characteristics of the insurance documents and the
business needs of insurance company, the project team developed the design of the
document image system. This system contains the function of the evidence retention
as the original paper documents. More importantly, it greatly improves the quality of
the document management for the insurance company, reduces the potential risks and
the costs of documents management due to the improper documents management, and
improves the efficiency of the document image circulation and the business process.
Finally, it also improves the customer satisfaction and the insurance company's brand
image.

According to the business needs, this dissertation completes the design and
implementation of the document image system. The system will follow the design
specifications of software engineering, comprehensively analyze the system
requirements, design high-performance, low-redundant system model. Base on
the .NET development platform, it will use the high-safety, easy maintenance and
easy update hierarchical design principles to achieve the design and development of
the system, which greatly improves the system efficiency of the WEB page access.
The entire system contains the image acquisition module, the image review module,
the image query module, the license change module, the system configuration module
and the workload statistics module. On this system, the company cherk can easily
capture customer information documents by the WEB client or the mobile terminal.
After the backstage management approved, the document image will be classified
saved, and provided for the follow-up queries, changes and statistics.

This dissertation follows the software engineering development and design ideas,

through the system requirements analysis, system design, system implementation,



Abstract

system testing, describe the design and implementation process of the document
image system and the related technologies in detail.

Keywords: Document Image; Insurance Document; .NET
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