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摘要 

I 
 

摘要 

随着计算机网络的迅速发展以及大数据时代的来临,越来越多的财产保险公

司开始使用信息化的方式对车辆保险理赔进行精细化管理。信息化管理方式，相

对于旧式管理，工作效率大大提升，数据的准确性得到提高，用户和保险公司的

交流更加流畅。因此，对于一些未进行信息化管理的保险公司，需要根据自身需

求和特点，设计一套车辆保险理赔系统。 

本文对车辆保险理赔系统进行了需求分析，首先对用户管理、风险用户评估

管理、立案模块管理、查勘管理、定损管理、配件估价管理、核赔模块管理等业

务进行了需求分析，然后对用户管理、风险用户评估管理、立案模块管理、查勘

管理、定损管理、配件估价管理、核赔模块管理等功能模块进行了需求分析，之

后给出了系统数据模型，系统顶层，一层，二层数据流图以及系统的非功能需求。

在需求分析的基础上，详细阐述了系统设计，首先给出了系统总体设计，然后给

出了系统功能结构模块划分以及用户管理、风险用户评估管理、立案模块管理、

查勘管理、定损管理、配件估价管理、核赔模块管理的设计，并且针对功能模块，

进行了 IPO 图的设计和界面设计， 后进行了数据库的设计。 

车辆保险理赔系统的投入使用，可以大大提升保险公司处理车辆保险案件的

效率，同时可以规范理赔流程，提高业务处理速度，使用户和保险公司双方受益。 

关键词：车辆保险；保险管理；理赔 
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Abstract 

III 
 

Abstract 

With the advent of the rapid development of computer networks and the era of 

big data, more and more property insurance companies began to use information 

technology approach to meticulous management of vehicle insurance claims. 

Information management approach, as opposed to the old management, work 

efficiency is greatly improved, improved data accuracy, exchange users and insurance 

companies more fluid, and therefore, for some non-information management of 

insurance companies, according to their own needs and characteristics needed design 

a vehicle insurance claims system.  

In this thesis, the vehicle insurance claims system needs analysis, the first of user 

management, user's risk assessment management, filing module management, survey 

management, fixed loss management, parts valuation management, underwriting 

module management business needs analysis, then the user management, risk 

assessment user management, filing module management, survey management, fixed 

loss management, parts valuation management, underwriting module management 

modules needs analysis, given the system after the data model, the system top floor, 

floor, second floor non-functional requirements and system data flow diagram. On the 

basis of requirements analysis, system design detail, the overall design of the system 

is given first, and then gives the system function structure module division and user 

management, risk assessment user management, filing module management, survey 

management, fixed loss management, parts valuation management and claims 

management module design, and for the function module for the IPO map design and 

interface design, and finally the design of the database.  

The vehicle insurance claims system can greatly increase the effectiveness of ins

urance companies when they deal with the vehicle insurance cases.Meanwhile, this sy

stem can regulate the claim flow and sped up the handling of service. Moreover, Auto

mobile insurance system is beneficial for both the subscribers and insurance companie

s. 

Key Words: Vehicle Insurance; Insurance Management; Claims
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