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ABSTRACT

In recent years, with China’s entry into the mobile internet era, corporate crisis
are frequently exposed. Reports on some social phenomena, such as inferior milk
powder, illegal cooking oil, water-injected beef, etc have become sensitive things in
our lives, thereby corporate accountability has become a hot topic. In the process of
exploring how to improve corporate accountability behaviors, many people hold the
view that the state should regulate behaviors with institutional norms; however how
well is our institutional environment and how can it affect companies’ behaviors do
not have exact answers until nowadays. Under this social context, scholars have
carried out lots of research about corporate accountability with numerous academic
achievements springing up, but the majority of research results come from the western
world. Moreover, most of the studies focus on the economic rationality rather than on
institutional rationality.

Based on practical and theoretical thinking, this research explores the concepts of
institutional environment, corporate accountability and the relationship between them
in institutional perspective. The whole passage is described in six parts. First, we
analyze the background of the topic, and briefly illustrate the theoretical and practical
meaning and the framework of this research, according to our research goal, we
review the related research and present our construction of theoretical model. Second,
we employ case text rooting as our research method. With dairy industry and
Guangming company as our cases, we select data from newspapers, code the data and
make an analysis. Finally, we summarize the undertaked research, conclude the main
innovations, and point out the limitations and suggest further research directions.

The main conclusions of this study includes: (1) Institutional environment has
three dimensions include regulated guidance, cognitive and normative. (2)Corporate
accountability meaning that the corporation acting according to certain standards to
satisfy the hope of the audience and itself, the corporation may try to certify its
actions when necessary. Corporate accountability has two dimensions includes

transaction accountability and self-evidence accountability. (3) Institutional



b

environment will affect corporate accountability, its’ main impact is on the
accountability focus and accountability mode. Institutional environment may improve
corporation’s accountability focus changing from self-interest to altruism, and make

the corporation to take all aspects of accountability into consideration.

Keywords: Institutional Environment; Corporate Accountability; Case text rooting



I 2Bt scsssss st st s ses st st et s e st nens 1
1.1 BB B T IBIRHATER oo eereesrsesssessssssesssassssssssassssessssassssessssssssassssssssens 1

L L L T TR e 1
112 T RIHR oo 4

1.2 ST E HIBLIE X cerereeeressrrnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 4
1.3 BRI T TT e rrreessressssnssssssssssssssssassssassssssssssssssssssssssssssssassssiostsensisnsassssssns 5
L3 B FCHEAA TP 2 oo 5
132 T TE T8 e 7

2 EPIIMEIESTHRIEIBL. ..ovcoereereeererersssesssnssssnssssosssinssasesssssssssssssssssssssaess 8
2.1 FLARTAGTHISCRR EIBTATDATEME .....ooveoereecresinisinnasenssssesssssssssessssasssssssasens 8
2.2 TBRBEZRTERB coverererereeesreesssesessessssesstssse s aasstasssssassssessssssssssssssssssassssassssassssens 9
2.3 BHZRSTHRLRIR......coveeererreresersssssstiisssssessssssssssssssssssssssssssssssssssssssssssssssssssssssses 12
23,1 AT et 12

2.3.2 NG T oo 14

233 HI BB G ML 0T oo 22

2.3.4 A R EE B BEANAMY G TR FURIHEE AR e, 37

3 BBT T BRI T evreeeereeessssssssesssnssssssssssssssssssssasssssessssasssssssssssssssasssssaneses 39
B BT E B cecceeersesessessssssssssssssssssss s asssssssssssssssssssssssssssssssssssssssssssasssens 39
3.2 FAGT T TRIE I e vreereeeeesesessssssssssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssasnes 39
32 TS TTTE et 39

322 FMETE oo 40

3.2.3 B RIF G WG THIE oo 43

3.2.4 BRI AD I AT ZE ARG oo 48

3.2.5 LA AT BEIG BE 40 B 1R s S R0 58 S 07 i #%... 53

3.2.6 T I B TR G BRI IE oo 57

3.3 BRI ..cvvveeereeeerressssessssssssassssssss st st sssss s s s st s e s et st Rt st aenees 58
3.4 BB B EE TIBUE BITEER ..o eeeeeeereernserssenssessssessssessssssssssssessssessssassssassssssss 59



3 T B G 0 T oo 59

3.4.2 WG SGUEFE BRI oo 59

4 BB RIG S LE R I H T cevverrrerrrensssessssessssesssessssssssssssassssassssssssanssss 61
4.1 BB B BUIRED S HI R D M ceveeerreeseressessssessssssesssssssssssssssssssssssssssssssssssses 61
411 TEFRBEFNHIEEHE A v 61

412 BEBACFIIITEA oo 67

B3 TEBEM oo 67

414 I BB IR 2T oo e 75

4.2 Al B BT IR ID SR B evverererrernsssrsssesssssssasssnsacsasssssssssssssssssssass 81
B2 BRI oo e 81

4.2.2 Z BT BTG T3 HT oo 86

4.3 BB B HBTIT BRI T HT.ccoocrreerceencecnrcnssssssssessnssnnsnes 93
4.3.1 il FEEEES MV 2 BT HI DAL 7T, 96

4.3.2 il BETE BEXS AV 24 BRI R ] 3T e, 104

4.3.3 il FEE BN MV BT HIZRE 0T e, 109

5 THTRGEIE EBIIEIR I ... covrerrrressseresssssssssssssssssasssssssssassssssssssasessannes 114
5.0 FIBREEIL oo s asssss s s s s asssasssess s sasssessasssesssenes 114
SATBFFLT L o 114

SA2 BFFCAER G AT ..o 114

5.2 BIERFE W, o everererrersnenserssessssssessssssssssesssssssssassssssssssssssssssssssssssssssssssssssssssssssnes 116
Rt ST 3 -1 K 118
6.1 FTEBTTTHR. ..vovvvoerereeneussrsssnssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssssanes 118
6.2 I TITE R B G RRER...ooveerreerresessessssssssessssssssassssesssssssssssssassssassssasssaness 118
6.2.1 T VL LA R G o 119

6.2.2 THANE LA R G i 120

BB TIRR..oovevereneerenennrenenesssssssesesessssssssssessssssssssesessssssssassssssssssssssesesssess 122
B e coeeeerereeeeernnereneeesseseseseesssesesessssssesssesssssssesssessssasssessasssssase 132



Contents

1 INErdUCtiON.....cueeiiniieintiinnniesnninsnrisssnissnsnesssssessssncssnsesssssesssssesssssessnssne 1
1.1 Background and QUEeStIONS........ccceeverecsnicsseecssnnecssnnecsssnessseessseesssssesssssessnns 1
1.1.1 BacK@roUNd.......c.coviiiiiiiiieiiecieeiee ettt e 1

L.1.2 QUESHIONS. ...ttt ettt ettt e e e e et e e e e eetraeeeeeaaeeeeeanaeens 4

1.2 Research Objective and Significance...........coueeeevveressvercsssercssercssnnicssnnscssnnses 4

1.3 Research Content and Method...........eeeeeiiiveeiiinrinsnnissnncssnniecinnecsssecssnnnes 5
1.3.1 Research Content.........ueuvueeriieiiieniiiieenieeieese st 5

1.3.2 Research Method............coouiiiiiiiiiiieeei e 7

2 Literature ReVIEW....cueeciceeecsseeessnecssnnnessnnecssniessnissssncessssesssssessssesssssees 8
2.1 The Necessity of Literature Review Before Grounded Study........c..ccceuue... 8

2.2 Literature Search Interpretation...........ccccevivevveecssnnecssnnccssnecssseessnencssssnesanes 9

2.3 Literature ReVIEW......uiiieeiieiisncisininsninssninssecssnncssesssscsssesssssssssssssssssesssssesseses 12
2.3.1 ACCOUNTADIIIEY . ..ceeutiiiiiieiieeie et 12

2.3.2 Corporate Accountability..........cccueerieriiieriieniieieeie e 14

2.3.3 Institutional Environment and Corporate Accountability..................... 22

2.3.4 Construction of Theoretical Model...........ccccoeverieiiiiiniiiiieiieeee 37

3 Research Desi@l.....iiceeicicnrinsnicssnicssanicsssnecssnessssessssesssssesssssesssssenes 39
3.1 ReSearch ODjJECtiVe...uuuiineenrenssrensenssnenssensnesssnsssnssssesssnssssessanssssssssssssasssssses 39

3.2 Research Desigh....icueiciceinisnicssnnnsssanesssnnesssansssssssssssssssssssssssssssssssssssssnssss 39
3.2.1 Research Method..........c.ooouiiiiiiiiiiiieee e 39

3.2.2 Cases SElECION. ......ccueruieiieiieriieie ettt 40

3.2.3 Data Selection and Collection............ceccueevuieniieiieniieienie e 43

3.2.4 TrY CoadING.....ociiiiiiieiieeieeiieete ettt ettt et eaeebeessseeseeense e 48

3.2.5 The Characteristic of Institutional Environment and The Presentation of

THE CASC. e 53
3.2.6 FINAl DAt SELECTION. .. . eeeeeeeeieeee et e e e e e e e e eeeeaaeeeaeaanes 57
3.3 Coading Method.........ccuuieiveicisrencssnncssnnisssanesssnnesssssssssssssssssssssssssssssssssssssnss 58

Vi



3.4 Means to Increase the Validity and Reliability.......cocceeveevuensunensnecsuencnennne 59

3.4.1 Research Draft and Comparative Analysis.........ccccceevveevieeneenireeneeenne. 59
3.4.2 Coading Attempt and Evidence Chain Building...........cccccoceevinienenee. 59

4 Coading and ANAlyZing.........coccceeecesccnrecssssnnncssssssncsssssncssssssscssssssscsssnes 61
4.1 Coading and Analyzing of Institutional Environment................ 61
4.1.1 Labling and Preliminary Conceptualization............c.cccceeveveeriverveenenne. 61
4.1.2 Conceptualization and Normalization............ccceevveerieenieeniisiiceiininnenne 67
4.1.3 CateZOTIZAtION. .. .eevvieerieeiieeieeeieeieeeereeteeeeteesaeessaeestesiaesniaesteensaeesseenns 67
A.1.4 ANALYSIS..eeiiiieitieiie et ettt et enee 75

4.2 Coading: Corporate Accountability of Guangming Company..........ceeueee 81
4.2.1 ConceptualiZation..........c.eevueeeuierieiiiieeie ettt 81
4.2.2 Judgement and Analysis of Corporate Accountability...............c..c........ 86

4.3The Influence of Institutional Environment on Corporate Accountability93

4.3.1 Vertical ANaALYSIS........coviviiieiiieeiiieiieiie ettt ettt e sre e eve e ene 96

4.3.2 Horizontal ANalysiS.......cccovuiieiiieiiiieeiieeciee e eiee ettt e vee e e e ens 104

4.3.3 Comprehensive ANalySiS.......ccveciercieerieniieeniienieenieeseeesreesereeseesneenne 109

5 Conclusions and Suggestions.......cccceeeeceecssnnissssnessssnessasncssssessssessasees 114
5.1 CONCIUSIONS.cccuueiiisurrissnriissanicsssnecsssnessssnecsssnessssnesssssessssssssssesssssssssssssssssssssses 114
5.1.1 ReSearch SUDJECES....cccuiiruiiiiieiiiieiieeie ettt ettt ens 114

5.1.2 Research ConcluSIONS..........ccvieecieeeiieeciie e 114

5.2 SUZEESLIONS..c.cuuueierrricrsrrcssaresssanssssanssssssssssssssssssssasssssssssssssessssssssssssssnssssssssss 116

6 Contributions, Limitations and Future Research Directions........ 118
6.1CONErIDULIONS.........ooiiiiiiiii e 118
6.2Limitations and Future Research Directions................c..ccocconinninne. 118
6.2.1 Limitations and Future Research Directions of Research Method......119

6.2.2 Limitations and Future Research Directions of Research Content..... 120
ReferenCes......ueiceeiiiisniiiiniinsniininniissnticssnnissssnessssesssssessssssssssesssssesssssesens 122
ACKNOWIEAZEMENLS .....cuuerievniininninsnicssnnicssnnisssnnessssessnsnesssssssssassssseses 132



S B I i o a7 N < = L OO 1
e 2-1 SCBRATZRIBTILZR oo 11
22 A 2 TR RE L FE I GESRFTE M 21
R 2-3 G R AN VP - BRSO AR s 29
#3-1 S 5N A SO R P S IR LG e, 44
% 3-2 Kostova Fl Roth il EETEBEM R R ..o 45
33 H AT IHTIIRIE RS UG T e 48
% 3-4 H AT ED IR TIBRETR T 48
R 3-5 UARGAG S ViR BORM IS AN R ST EE e, 49
% 3-6 FT Kostova Al Roth B A AT AR IRTE Kl 50
R 3-7 A RS BERTA 2 FTIR A  ETE e 52
3-8 AT AR T BRI EUGE T oo 58
% 4-12000 ££-2003 FIFRAEG D261 MEAREAHIEME AL oo 61
K 4-2 2000 2003 FGRIDHIBHERZ TR oo 63
F 4-32000-2003 FFABUEGRAD . RS TEBE oo 68
R 4-42004-2007 FFACER D s BERAE . TEBF e, 69
F 4-52008-2012 FFIIEGMID: BRI FEBE e 72
F 4-6 =AM EE DX AT B AT T e 75
R A7 S YR IR TG BRI LA e 77
F A-8 I HNGEFE IR ID TS B ELEL v 79
R 4-9 TG LEFE IS TR LI oo 80
F 4-10 YRR BT IR oo 81
TA11 N TAT AT G IETE R I e 89
R 412 AT SR M T IR B s 92
%K 4-13 2000 F5-2012 F =B Bl FEAE B BAR A BVAL oo 93
% 4-14 2000 -2003 I TN AT NG B FTRIE R e, 97
K 4-15 2004 F-2007 FECHFN B DTN E BITRIE R s 99
%K 4-16 2008 -2012 TN HFTAT AT B TTRIE R s 102

Vil



B A1 T I R e 104

F 4-18 FET I FEEEE = A B AL 2 BT N IIE 3 s 110
51 WAL oo 114
B 11 R S TEHEZL oo 6
B 2-1 SCHRZFIR BB AR oo 9
B 2-2 AL G BT HIZE P oo 20
4] 2-3 Ingram A1 Clay (20000 FIHI BRI TT ooovoeveiiiene, 25
B 2-4 BB BEEL B oo 32
K 2-5 AMVAT A5 BEAE BT ARG BT TR e, 33
B 2-6 & Tl BETE B2 5 AV 2 BT SR AR oo, 37
B 2-7 T BT I TR AR oo 38
B 3-1 AL AT S S M BT RIE e 54
B 32 FLA AT AR FIBCEAT R I e 56
& 4-1 2000 ££-2003 G FLME 2 TTAT A ITE Rl 98
B 4-2 BB LE BT LAV IR ..o 99
K 4-3 2004 £-2007 F G FLML 2 DTAT A RVE K, 101
] 4-4 2008 4-2012 FEHTFLME 2 TTAT I FRIE R oo 103
B 4-5 VD 2 BT IE I ZR I oo 112
] 4-6 F T ANF B EEIE BT ARV TIAT VB AR e 113
B 4-7 Ml 2 B AT AR ERTE AR B oo 113



1 it

1 &g
L1 ARER R R L
1.1.1 fARE =
(1) MELHR
AR, B R EZWU AR S HIKR R, P P 43I T

TR KA AT A BRI — Bt m. AL
R TN RS YT WA

8], FATKILE CHAR

£ 1-1 EEAV AL FTEY

WAL D HAF E v
A (20000 EMEN s AvHE | WPUER, SINESE, SEk
B (2005) PN DIVE AR Xt ALYTERBURN, 2 5 B AT B
=SR] (2008) =RENE T Bl S SEREAR R, [l s TR
ZFFl (2008) =RENEET AR B E, KR EAE . NRE
s T I RS K B B TR 1
FEAEfERT (20100 DAt i 1 24 [l A, B AN RIE FAH
% H R GE E By Aol | RS g
% SRV CIb i P I = VA

(2010)

HRL ESE. 75T (2012) | AT EIREE2E | B

A R AR (2012) | HeisK AW ERRBUN , 5 E AT 80
YR (2012) AR AT TINHEDR, PR BEA I 1
fERAR (2013) YR JEIRAAT, T i) =
KRR (2013) L 7K o B ] Z AT INRE, b7 BRI A
[F{= % (2013) TR R SRS | ZUORE, BT E

/MBS (2013) ZRFEW T ik, BRSO x

LR AT (2014) L 370 REAFEA | HETTIREE, BaiEfE B




1 it

£ 1-1 BESVALTEH (4FR)

WAL (R iEpD HF 2 5% [m 3

JEREAT (2014) HIHL D600 51T | BUMIFE SRR, JEIEIRA 6,
JEERORIN, AT S SRR

FIIRRM (2014) S SRS | R4 R, — A

M 2008 4E ) = TR FIE HEH AL A TR AR, 2] 2012 4 QE BT HE4 T
HOEAMT TR, BRI D AT 370 FAERT 51 R ARk BRI 5T, %
1-1 X BREEA LA S TIAT N, AMUGETH T E R T BRI, FH4
AT b R AN o A HRAE ) 285 BRI A R o b TS A5 T ok, R B ATk ) TR G R
GEH, HOUEH . FEYIRY . SRFRAL, XA A S AN AR s AT A R X
MIEAE, TxXLs, HEAIER M “ChEAERRPER T HERE. M
BT MR, 2K 2O TR & P R R 2, A IR 301
5T, FEEHE B IKIARAT IR A . BIan7E 2008 4 =R JU%
FF RSB YIH S AT G, SRRSO MY, BUm Y i . i
A5 24 B < JR AR, AR R R A et b R

T IX — R AN FEA AL FAEE G A2 U A B )7 NG A, MR 2 1Y)
ANFFIE AN T47, HAEILSIUR T — RIE KA 2R A2 55 Akt
AN T RS R Z R T A S ST IR . Ho — i AR I i e A T
T A 1 2, A AT TOA v ] B PR AS 5 3 B AN 1 7 2 R I il >4 53 1) B 22 A
B2 BINERE DA BB, — L [ A7 o R b ] 5% s AT W
JREEARIE, V5 I i RERE X A (8], 7E A E K P B AT, TR AME
TR R AR AT, = REMFHA 5, BUR FTmiAR e 51 5L ] i AT M i)
FEARF, FLEASTEM 1986 1 2.95%%E] T 2.8%, B4 EARAEN A 2003
FERREZTE 50 TN EE 200 5, 5RE. ESERAEEE, EANRER S =
i AN BRI X A B RGR [E] 25 FEHT 7. TN AR 22 IR BL A
BT R FEL, FRATASEP= e, i B
[ 2 AV 24 57, FRATTAAT B8 A Roithis FH i) B S SR A2k k24 T, 3 6 7]
TN T ASCE PRI 2

.

LS RE TR RS Al 2457, B
=k



1 it

(2) BRE=®

AT RN TS R AN A G TAT AW FPREE R, — 22 5 il IR A
WAL 4, A THAEAT AR ENHLANGE R A4 5 H @ (Carroll, 1979;
Schwartz Al Carroll, 2003; Wood, 1991). 1fi “437” —iaMI{E 2008 4F HH &5
FH RSO TI HEE N, FRREHARREAI Y 18 AT, T E AL,
BTSSR . ARG TTIE T H AT L2 AEPE “AME4 57 B, 4K
ZH) AT RS S5 T Tetlock 7RO IR TN KRG 7L, R
B1E 2008 4F Frink 518 SR 43T M2 BT, DUHTERER . IRANHEETE Y
TMENA L FELIMAH L M TF, HLURTR S ST UK IR B Fr L, B, X T 7
FEAT AN BT, Al e Al 2 T RAEAFERATIRASR DT (115 . I BEA B 55K
E, HRAGUZT AN ST AT E B4 P T < kit & 50T 4, 30
R, HPARVEREN TS TR R (bR &I A 2 5348 ) At
RN UL (M EFAH TR A 2Gufin (A TR 5T, 4k
AR (IHEA AR THEMAE) JIANME, HEASTET “RLEmimin”
RE AR RZHOTIRA R A 1 2 438 3 I e R AR 15 2558 52 Al i 3
HRPE A2 ST RO RCER ) 0, T 38R 17 Al =6 AR T BB A7 7 o B30 3 SR 3 Bk
P TTAT: (4 i)

FEA RANAT HIIIEFE T, ML STATAT IR B R 3 — B 2 A A s
T AN SHTAT AR RGN 55 1. SEk . FEI. BRI, 251, 5
Bt AFIEL HLRL Har). NARL BEKE (Norica %, 2000). fEAX
LW E RS, UM ENE A A BHREERIL A, 2T
F VLS B0 2 AR I DU A 77 THI R T o F R BOIR 200 Hh 1 il B2 R 300 ok 52 BRI 9
G ey (Scott, 1995; Zucker, 1987; DiMaggio £ Powell, 1983). £
MRS, S AR T Ak DA BRI, AT T R il (9 s T e T 3 A
FERCRFNE R A AR, TS b, BORFIR I A AR — 58 g ik L AR
(Zucker, 1987). 7EJiBEAN UL MIME— PRI, S35 0T FTHE th i Al i)
PR, S FRATIRRE SR A Al AR 5 R i g B — ) TP O DL, 3 7 %% [ 3 Al
fRrkhae b, T Bt R A AT AR P 5k DA AT 98 A 2 A A8 X A 31— o (] 4 A
3 FFMARNAIT FE ) PN BB 52 () SR 1 (Zucker, 1983)



1 it

1.1.2 [ERERYHR

BT R Al 1 FE B () B AN M TR St Tk s, DLRTEIL A4t
SAEBEH, A8 SR I A S ST IR, AT, i B Bt £l
M TTAT A (T FORA S — A F U o AR T E XA S FE 1) SCRR AT W28 T
R G, BATKIA BB N T F 5, R, HIRE R4,
UnAAT AR RE U s, 1 o O RIR LS FR 08 T LU B T IRATTARE 7T, 1 o (v 2
W ACAT DU 51 FRAT TR R A AT A B A SRR S BRATFE R AL p A I 1) 8 — o 3
o BATEXS 2 57 SR AR EL R, A FF 055 Al 24 53 8 T B — ¥ A
& Batt a5z, k5 KR DL & 4ERE 2 A R & JRATT 7 22
RNT IR — o Befa, i EEEST A  55G fTR2 0, anfa G 250a il
fEHEARNY 2 5T N T A ST 1) AT R 2 =

NT IR UL EI R, BATEEC T R E A AT N R — 5T, 3R
[ L) AT MR — AU U AT, AR = R F U R . BUR IR K
AT B AT 51 T BUR R S S 1o S — 7L, FLE AT LR R
5 [ R TR P AR SAREAT M, A (] B AT ML 51 T BRI A0 SR 5 1 i ik
HAL, AT B R R E A F A AT & T RIPRE R, A B O
FEw, HIREHERTEE, KNS ACATAI Mt T REFEREM . ik, A3
B BOX AN & A R NE AT R BT FU A B L Al 24 54T LA F  Z T
KR

1.2 fAIRERNEENX

152 B A BRAL DL R IR 2 T A I 3, Aol 0 28 BR B N JBUAS (1 B
oo P RO X B A PR IR A A R R 25 S R A R
I E BN LI SLREIN, 2 A CUE SRR Bk 9 AR R Ml il
LR RN B £t IE RS SR R AR AR A o E T S AR KT 3 R I 2T
Bk BREETS Y. %5 T A G TR T D S 2 R B £ (1 5
AR 55 %0 COBAT AR, T Al 5% 5 Gt A Sl A s i 2, ok
LU T 7 R 2 AR T A €. AU AR B (T B — b ]
Wi S EBON. A2 SR AR P IR ) B HESS  HEEhiX — s,

TEIX —IN A 5 R, 0 AT KT SRR T Al AR ST (PR 24 3R



Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways:

1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library.

2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.



http://etd.xmu.edu.cn/
http://etd.calis.edu.cn/
mailto:etd@xmu.edu.cn

