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Performance * Selection * Orientation
ZHUO Yue

Abstract: Tmprovement of the public performance is the purpose for the New Public Management move-
ment, which is the latest attempt to release from public paradox, the realistic choice to cast off financial
predicament, and the positive response to face the demand of the era. The main reason for ineffective
public performance is ascribed to the society and citizen’ s scarcity of selection rights of which range from
the service subject, residential environment, the amount of service due to resource allocation, etc.
Therefore the effective way of improving the public performance is to strengthen the restriction on govern-
ment behavior through service orientation, social orientation and market orientation.

Key words: Performance; Selection; Orientation



