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Abstract  Objective  The purpose of this study was to describe the patient satisaction with postoperative pain management
and the predictors of patient satisfaction. Methods Using a multistage sampling scheme, 304 inpatients on their second post-
operative day in 5 tertiary hospital s of Beijing were recruited to complete a questionnaire, which was composed of the Houston
Pain Outcome Instrument (HPOI) based on the American Society s Patient Outcome Questionnaire , the Pain Management In-
dex and a demographic form. Results  Mean rating for general satifaction with pain management was 7. 3 (0 to 10 point
scale) . It wasfound that general satisfaction with pain management could be predicted by 6 factors: satisfaction with education
about pain management , pain relief , the care offered by doctorsfor the pain, overall carefor pain, whether doctor or nurse ex-
plained that providing good pain management was a priority of the patient , and patient individual characteristic such as times of
operation. Conclusions Patients were satified with postoperative pain management. Services about pain management were the
main influence factors. It isimportant to develop Chinese standards about pain management. Applying effective pain interven-
tions and education based on the patient’ sindividual characteristics could improve the quality of postoperative pain management
and patient satigaction with it.
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