gt 23 B o # ¥ 5 N K Vol.28 No.23

20114E12H Science & Technology Progress and Policy Dec.2011
1 2
’
(1. s 3620003;2. , 361005)
DOI:10. 3969/j. issn. 1001-7348. 2011. 23. 032
: G302 A\ :1001-7348(2011)23-0140-04
0
“ » s [1] “ o s
“ ) «“ ” “ ] o ’
’ “ ” 3 ) .
“ 9 b o
° 1
o 1.1
b
. : Mark Hepworth™ ,F. de Ros- . 3 , “ » ,
is® ,A. Kobsa''!  D. Sleeman"’, i
, (6] (7 ,
:2011-06-13
(2009R0064) ; B (JB11413S)
(1969—>, s s s ; (1956

), . . N .



23 : 141 -

. “ ” 3 . R N
[8 R [9] s
“ ” s / R
( s
) b o
, (System . . ,
Embedded—ness) , o
s . Pola- » .
nyijuj “ N s .
(Tacit) , Polanyi ) - ’ ’
’ ) 1. 2
s ( )
o N ’ .
“ »[11] )
. , . (Knowledge
, , State Function)  KSF = [f(kd ,kstokstr.t) , s
) kd— (Knowledge Distribution) , ksto——
(Knowledge Stock) , kstr
( 1 ) (Knowledge Structure) ,¢ .
’ dKSF = df (kd sksto kstrt) = [, — f,
RAE (t,>t,), KSF .
i fi& s s
'3 shE J1
% ';E o s
I il T cv kd KSF =
JCCV s ksto skstrst)
) - St gk
5""!115?:{1 ‘+J F“] ]llJ?\'\*J ( 2 ) :
1
KSF
’ RS o
FAE
) ’ A Y LHTJ' I‘HJ



o 142 - 2011

[19]
’

( ) 2.2

A b
b b .
Y ) ’ Y )
. b
b )
o ’ )
) ) , 16
( 3 ) o
’ ° - D’ e
LR VR v rit:? N p g {‘A“g,
2.1 4 T ]
: (14143 7 % T T
CR#ck D T c.mj:'
A /x
’ N
= ¥
: Non- NN Boeep
HIW A7 1 R T
aka 1991 KBM o CR o 1D - \ : *
@ '/ A PN
ets b “ 4
’ % At , . ?2'38*
. Nonaka  Konno KBM I K [0
2 4 “ ”’ ) P ‘[[éf +f
. . B Al s 1
N ; Garayannis™*) 1999 Y (MIL;. ,L]{{\M“) CRRR PR LE 1)
~ N N 3
Garayannis ;2003

Kakabadse'**! 4 » (Journal of

Knowledge Management)

C.D 38 , A" . B*.C*.D* .,

~ N ~ ~

’ : AB.C.D , N

[14—15]
N



23 , . 143 -
A S ,
5 B* ° ’
A s
;B s
, s o
A.B.C.D
(1] ( ),
[(M]. : .1980: 140.
’ [2] HEPWORTH M. A framework for understanding user re-
h quirements for an information servic-e:defining the needs of
N informal carers[J]. Journal of the American Society for In-
’ formation Science and Technology, 2004, 55(8): 695-708.
(D o [3] ROSIS F D, PIZZUTILO S, RUSSO A, et al. Modeling
R the user knowledge by belief networks[ J]. User Modeling
and User-adapted Interaction, 1992, 2(4).
A% [4] KOBSA A. Modeling the user’s conceptual knowledge inB-
GP-MS, a user modeling shell system [ ]J]. International
' Journal of Man-machine Studies, 1990(6): 193-208.
A [5] FERRY B, HEDBERG J, HARPER B. How do preserve
4 teachers use concept maps to organize their curriculum con-
, tent knowledge [J]. Journal of Interactive Learning Re-
. . search, 1998, 9(1): 56-83.
, 6] .
,2007(2) :73-75.
(2) : L '
[J1. ,2005(11) :124-129.
’ [8] THAGARD P. Concepts and conceptual change[ M|. Lon-
’ don: Kluwer Academic Publishers, 1991.: 101-120.
9] .
B .C AE ,1997(6) :70,72,74,76-70,77,71,73.
( ) [10] ; . — [(M].
LA s : ,2000:312-379.
[11] . (M. : ,2004:120-167.
[12] CARAYANNIS E G. Fostering synergies between infor-
mation technology and managerial and organizational cogni-
’ tion; the role of knowledge management[ ]J]. Technova-
° tion, 1999, 19(4). 219-231.
’ [13] KAKABADSE. Reviewing the knowledge management lit-
s erature; towards a taxonomy[ J]. Journal of Knowledge
Management, 2003, 7(4). 75-91.
[14] . . (.
’ ,2005(6) :27-33.
[15] ; . LIl
,2009(32) :14-16.
[16] 0.
,2009,31(10) :25-27.
. 3 . [17] ; . LIl
.2006,24(2) :279-282.
[18] ; . L1l
,2003(4) :53-56,73.
[19] [D]. : ,2005.



