LB 2011, Vol. 43, No.7, 810-820
Acta Psychologica Sinica

DOI: 10.3724/SP.J.1041.2011.00810

=
A

TE1ZTTXF 5018 #Y

T TIEERNZERMA .

— P IMFEZEAR

hak! &

EI%Z

A R

CEITRFET R, BT 361005) CHEBRASRFEHEA, & 518009)

W E AAFRYEXLFCYTAEBOHTEN, (HRIDRA 2 1 B ARSI AR 2 Bl r9 2%
R W B ARV TARIEBE y— A BB 1 AL B, 5 0 4 K A UL A 0E P o i ad— S 1 BRI

SRV IESE, S5 RUESE T ARSI AR A, BRI AR A2 A0 iR R 5

AR T TARE T AR 52

WAl A7 7R 035 28 5 o X — S5 SRR, ) 3 SO TAR BRI R TE AR 5 200 o I SCHIBIFFE 25 510 A\ B8 A8 1

R K, A —E I BLSHR FE

XERE RRELR T WO TR, TAEEE A TR R, E550%

SZES B849: (€93

1 55

H 1900 FELK, TAERIFE AN —FhdE
BN B IS B S B 2 O T S BASCR KAk,
U ) B 44 BRI X TAESEAT T R G0 ik
(Taylor, 1947), 7EX—FSHELRMTIES T, €k
()43 T XA AN il 51 TR S5 . QB FAE iy
77 58 TAE (Mohr & Zoghi, 2006), #RiMi7E 20
gt 70 AFEAR, —Se2E A R TR TAE BT JCIA I
JE T AR R R, ™E 2 T ANME R 20 S5k
(fn, Hackman & Oldham, 1976, 1980), Nff#Heix—
[, N ¢ A B S B A EER U T AR R T
CUH R TAEEE )M, DO B R
B, W, WEAErR . BE il TR SR, B
[ 51 T B 4 (Garg & Rastogi, 2006).

T AR w AR Rh B T AE TAE b s 2] fidl
B, T TAEA B BB RE J) . AR HE, 3230
il () 53 TR S e Ak S AT 55, DA B R I — Sl
I P 200 ) A 77 £ K (Hackman & Oldham,
1975). BSRA 5 H UCh TAE F & b B A % i 16
% (Campion, 1988), #R1M H 20 22 80 4FfR IR,
K 2 1Y 25 3 R BUAR MEBE T 3 T T A BR
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G A T A 0 Te TAERI (4, Fried & Ferris,
1987; Griffin, Welsh, & Moorhead, 1981; Muchinsky,
2003; White, 1978), X B AEET| & H X HE ) BE ] -
A TAEEEAC S B T 2tk TR
BRI R AR R S E BEE O 22
1.1 AREHEXES

20 {4l 60 AEAR, TAEBCH A B AR AT —
AR B AT 8 — >4 BT A Gl AT BT
Z RS (Patten, 1977), fE—EREE I, TAEFE
AT 53 T 220 F BRI RIAL, i it TiE
TS SECRHIE, RS AT E £
) 3¢fE(Chung & Ross, 1977). BE&EHL KR, 24
HI A ) B8 A B S BRI B T 2 A TAR RO R T
2 W TAR R RO . AR Rk . RS ER
BT, SR, AR F W AR TAR BT Ut
57 W) 1 45 (Bartlett, 2007; Berg, Wrzesniewski, &
Dutton, 2010; Garg & Rastogi, 2006),

TAEB TR e T — A &, BT AR
S Y 4= AT LU 2 D O BT 2 ok, A
I H A BE & Ot T AR ShALLL KA o B )
(Garg & Rastogi, 2006), #i$2F 03 T A9 TAEH =
BEFNAR M (1, Hackman & Oldham, 1975, 1976,
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1980; Mohr & Zoghi, 2006; Oldham, 1996) .
Hackman #1 Oldham (1975, 1976, 1980)fY TV/E4#iE
BEALIE b M B, T AR =5 AR R VETIALI, 1A
TAES A ALY, R REZrE . TAESE
R TAERE X, TAEA BMLLL TAER . %3
RO BATE T, ISR H ZURE T X %00 4
FEMEE IR, BhAEI A Bt T K AL BEOR
SMTAERR . MR, B8 TR —Fh R
AR 7 28, A R e S Tk R A
Ao T, SRIEAREAL VR FR T, RS 6 b A
1B B T A4 45 (Mohr & Zoghi, 2006; Taylor,
1947) AR, X WA TAE BT 5 vt TAE o R A
TR RS

1.2 AREFAIRE D

IEAETSC TR RN, EAR TAEEE Lo 28
LR S AR, HLSEPRIIROT iR 32 225 34
MRS . A LEfFSE B /R TAE & AL AE Se e b I 1%
AW ER R TS, MRS R TAEFEE
A EE 2 7P AR A B (U0, Fried & Ferris, 1987;
Griffin et al., 1981; White, 1978), fdi Fefi1x%; T4E
FE ARG RE R WR R E T T
BE, TRAHTRLE LI I RF 70T 2 v LA R B, T AE
F B A LI K F 5 R 2= A s S BN UREAR,
28 ) R BN AL g8 BN T 1) T,
F 3K R o SR s T AR T B T TAR SR, AR Al
i B3 A S5 SR T oy ik 158 M R
i DR S ) ) SR 2 —

AR TAEPE BRI, AT LURE 5L T 50 A i A
BT AR 1 TAEE (Drucker, 1999a), b, ZniHsl
DU 3E B AR R i, AR T S
RURBERIE, 76 IR Al o % 35 25 B B R i 1
] At AT T 2 4 A4y AL U, AR B L
TEA (Allee, 1997), &2 415 i A AR A (1) 23 A AR UE
(Drucker, 1999a, b). iR T VE#H 8 5 9% W o<
S, ATE AL 2 s T TR R VA T 95 8l 58k
TAF(Drucker, 1979), ASAFFTME A TAEF & 1L
X3 G 25 B3 T AR Tl 7 RN AT 55 SRR AN (] 52
EH, BIEdE—30 8 TAEBETH I oE o 459320,
TAEZRAI R TAE AR S TAE)TE TAEE & (b T
PE7=H Z 046 & W PR TR . A i, 7EAH
[ TAE S AT, AR 5 TR ) T
PRI SOV R . XU, 7ERF SR B, A
FIE fRT B bR T4 3 Al F T A A 51 T, T 2
DI R AR AL By TR ) TARR ) TR, D

fETE 4 b B2 AT A BRI

FH AR S e XA TR R G TR ) TAE
KRB TAEM T 2257, FEVHE TAEE /XTI T
CHLIRS N TAEGTRL RS20 Z 1, A D200 AR
AU B TR ) TAEBAE TARME R AARTA .

1.3 FRTAERMERFAFIRB R THIIT A

JEVF 225 38 30 A X HER R SOB AR,
AR AATTHR A A HT R — 0 R L AT ] A7 TR B¢ 7 ol
K = M B 1Y FE B % R (Alvesson, 2001, 2004;
Davenport, 2005), F1REY 51 T A FIN AY £l A,
HZHRENELHT, RETEEW TIELE,
MATTR TAE =229 BNV AR N L B3k LR L
FRER ) BI5HT 551 2 5 1l (Davenport, 2005), A1,
A= TAEFIEE, FHR TAEAR XE =L Fasta 4k
EENTEE AR, 5RZEHMNFMIRE G 2R D
FAR T 55 s AR L, TR AL G TAT B SRR B
F47 R #E28 (Davenport, 2005; Elliman, Eatock, &
Spencer, 2005; Von Glinow, 1988),

AR AR T3 55 sh i ey T, FiR s HE T
YRR L AT, 75 TCTE HR A, %0
ARG T A HE TAE R e A E0, 2
55 S AR g 55 2 22 6] B AR A B9 X33 (Allee, 1997,
Pfeffer & Sutton, 2000), A T £RUEHIHA 61 T /) T
VEROR Bk Ak, HEFE bR TR ARG ImS ) T
¥ (Kelloway & Barling, 2000), 1, & T SLEAE ¥
DIRe, B IEE AN REE L FE E g A TR AR
() T)BE(Von Glinow, 1988). UL, HITHA T 1K) 4F
MUGE T BIRAE AL ENE R uE, AR 5
TAREXR . i AR — 20 TAERN % E
2 f#(Drucker, 1999b; Von Glinow, 1988).

HERAY T AT R T AR TAE, IR R
A 1 e TR i sl 4 D7 AR ME DN R G2 1 R TAE
FB K., AR, HEh AR H T 50
AR, I FE T HH B 2 RN B 3 (an 45 ARG
BT A1) (Alvesson, 2001; Davenport, 2005), X
UL, R AR B A URE R TG TR bR o A Y R
Tk ik, 560 TAEF AL, FNRR G T3 FH A%
AT B S e E, IER s R T — s B AR R TR
(Kirk & Belovics, 2007; Von Glinow, 1988), #H/%,
A AT B R T A S A S A AT A TR
F AT B TAE (Davenport, 2005; Kirk & Belovics,
2007).

WA, SR TAEE A b, iR 5 TS [
il TAE T, SRIE8 158 . Ml fTm s, T
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fEA 5% & 815 9E % A & X (Drucker, 1999a;
Elliman et al., 2005), £ R ZEH TAESEL, TAE
77 R R R R 1Y & A 3E  E (Allee, 1997,
Von Glinow, 1988). AN M, AN FIRA G TIA R
TARARA TS, AR B S o ) 4y 58 1 A,
W AE B K I SE B H R (Davenport, 2005;
Drucker, 1999a),

BZ, RIS T AR DATE 0487 B B8 S Bty
kT E KB R, B, HRR T AE IR AS K 5L TR
J& F TAE, miJ& ik T /E MK BT 5 T (Drucker,
1999b), AHN HE, FITRAL G T A S AL T o B 5
AFEFARS TAES, 75 TAEEE MRS
FRATR 2% W5 25 AN [a] (8 32 A T ML A DO % 5 o AR
HECDL AR T AR o AiE B 8 A T A B3 b i 0T 5% 45 431
(Hackman & Oldham, 1975, 1976, 1980), T (&
PRUT T TAEME T Y 22 5 0 TAE R AT B T TAE
WL . AT 55 R A~ 45 AR e Z W] 5C R B2
1.4 THEFEUBEA

AR AEAR B 19 B A R B e TAE 4 1L R
AU RO B 275 2, WOk 0L TR TESh ),
T $ v B3 A9 T AR 6 R R R 8% B2 ¥ (Hackman
& Oldham, 1975, 1976, 1980), 454 Chung fil Ross
97 RY BRI [ BT, ANy, =ATELIT =407
T, AR AT AU R B 51 T T AR 1 F
SRR TAE R e, (ER A SR HA T TAEE
AR AR A TH A5

o, TAEF RSN T2 5 E 2 r8 Hk
FABEARRHE . EXMIFOLT, ARG H W
TR T, RSN BRR, MhfiTIA S EX
26 [ AR H 2 W R B 54 (Chung & Ross, 1977;
Davenport, 2005), Kk, FEA40e 56 00 s 7 T
B I R A — 2R 9035 Bl #RE AT BT TS A MR
BAESE . BEARCAE R RE v, R 5 T R
EAFHMATR RS 50T E, JHEX L TAE
MAE R H S W4 N (Drucker, 1999b; Horibe,
1999), FERXFE AL T, HIRAL G T2 53U T
T ITAEAR B R S, A TR 2 B S A TR T
YERREE . AT, S 5ARBIFA—E SFECTAERRR
P, BRAE T REH B B A T A B S AL B AR
(Chung & Ross, 1977), — A i 5188 H br 5 11
() 53 T B JRE R E AT 5 SR R oR R B B O B
71(Chen & Mathieu, 2008)., K itt, FIiE55 EoRikE
W A ) TAEE AR L, R B A ) T TAE
o — A B R B S AL B A (Drucker, 1999a, b,

Kelloway & Barling, 2000), [ Aifid H RIS
58 X e B PR TTAE, AR SRS S Y
A5k J% (Janz, Colquitt, & Noe, 1997; Ondrack &
Evans, 1987). 5, ) TAE# —fi Rz R
SO ER, s 2 K1 & 2 (Davenport,
2005). BXEEMRA, FEITRAL G AL, T 65w
() TAESR N, Ay A 5 2 0 22 BE i H B Y 1
Yl (Campion & McClelland, 1991, 1993; Oldham,
1996). [FEy, WTFHEMFINA L, TAEFEEL
JEARRES A ) AR @ 805 LA Bbw, MR
SR A AN TAE T P, MR,
1K 2 BEARAATT B9 T A W6 35 B A T AE SRk (Allee,
1997; Kelly, 1982; Pollert, 1991).

HR, TAEF WA BAES 01 T2 5U0KR I
[F] i, K7 7 51 T8 K AY A 53 (Chung & Ross,
1977), MiiX #2524 2R 5 2 R X R 19 3
BESCHE . BARINS, 5L LRGeS 2 H ARy
A WA A BRI HIF(Garg & Rastogi, 2006;
Hackman, Oldham, Janson, & Purdy, 1975; Orpen,
1979), % SRR TAERYBEAZSR . ok, HIiR
B TAEE 75 AW s 8156 88 1A A B R iR, X
AT SR H BV TAEREL, VAR THA
T2 A FEARE 75 2 T A HR DL AT F T
7% & (Kim, Cable, Kim, & Wang, 2009; Kirk &
Belovics, 2007; Kuipers & Stoker, 2009), i# 2 X Ff
Jra, FRB A AR . 485 DA R S5 DT T 43
RIAF A ROR, IFRETE A C 1 TAE T RpZL A W i
A1t (Drucker, 1979, 1999b; Mohr & Zoghi, 2006).
FEIZ, X A= 4t A R A TAE AR T TAR
HE, AR A F AT REIF A E
(Freedman, 1992; Kelly, 1982; Simpson, 1985), X}
b A BRI AR 0 AR BT A R S8 s e A
28 [ o PR 18 B9 #4E (Taylor, 1947), #eA) i,
W TAEE WITF 4R T BB 23 B UCGX Fh H iR BOK, (H)2
AT AN TC ¥k 58 20 B FH X A v B H PR AR R 5
TG R 7= , REOSTERN UK T, X Fh A
HIFARES | PAAT S TR A B TAR R, A0 SGE
SR EE A 1 T AE R 45 (Kelly, 1982;
Taylor, 1947), B, NKWIRAE, H FEHIFARES
T TARE R — DA TAE DT, Jmiid 2 1%
{EAATAY TAE# % (Uhl-Bien & Graen, 1998).

s, TAEF s Bt T m A B R
A2 M7 A (Chung & Ross, 1977). — J5 T,
3 UM R AL R A TARAE 55 B AR R I
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HFHBNAAE . DA NG5 55E 77, AT
YEISR T 51 T2 18] B9 -5 A 0 BE AR R CAR AR &
A7 Z (Chung & Ross, 1977; Janz et al., 1997), X Ff
BEARZ TR AR TAE AR, A AR 32 81 5
Z NWRRE, Htk, 5 A TAEXS FR A 5T
FAS I RG A E X, MR TAER R
2 F 3 (Hackman et al., 1975; Janz et al., 1997),
3 —J7 1, HRAY Y T2 8] 4B AR R BRI T 22
AR ARIL = AT DR Rl ny 34k . A H A6
7 &% ik 72 (Foss, Minbaeva, Pedersen, & Reinholt,
2009). FIRTEHAT BN R L sh A e B 20 G, fiiAS AR
F 5 AL TT LASE & R AL 03 T TAERCE (Foss et al.,
2009). SR, &I TAEMS PR E T LTINS
PO RO S M, WA TAEE S,
I HE B A O T AL BRI B TAE RS, Xl
5 AT BN TAEXH AT 5 A 2 K IR L (Blackler,
1995; Ramirez & Steudel, 2008),

Bz, TAEFEERHRITTAMUST A AR A G T
M) TAEZER, 0 H AR TR TAERN IR, 22
XHA T TAEF N, TAEF S AR AT Be7E M ATy T
YEH i AR LB R BEAT . L, AR SO

H1: TAEFEE iR m MR a5 T TR
Tt = B R 55 B3

H2: TAEE RIS T TAEH 1 TAE
G T RN 55 B3

2 MR

T B RS, FRATEBGH LA G
G Eh N D GE 3 TR e T OPE 5T 4,
SIS HE TS . T RSP TAERREEh, TRk
PLA T TR, BOnAZ iy 2, FRATBENLHh IR A Jf:
W R A Bt AL 43 P 30 52 50 4 (T4 =F & Ak s il 41
oo PRI, AR SEY I — AN TR LA S I S5 51
THHESE S et . Hodr, TFRHLG R DL oA
AR A 5T TR ACER, G T AR T — ek
NN R T TAE# (Alvesson, 2004; Pyérid, 2005).
XEEHEAR | FHIINE 1T Ar] S k&S
ENER B ERT T R ZBONF R AABAT T K 2 L
FEAAT A AR TAE R AR B 0 TR, 15 %)
I T B R 28000 TR H W T e AR, 75
BT TAEF AT T 55 S R RHAE

g Y R I S R R X S A R B T, FRATTHE
B 7 EAFRT T E 3 A N GTROK - s 3R (B8
HAaR IR S A 0 T LA G BRI TR i 2 #4502 T,

SRIGTET N 1Y 428 AFEAS Y, A& &R A B
I BEMLIMIL 140 4 52 TAE RAFsE Xt 4, Hi, ff
KARITR B 104 N, LtkE36 N, J5EFETTH B
96 N, Ltk 44 N S 5550 R TAEHSUR )T
YRR 2~6 4E(M=3.6 4F), 7 471 b7 T /ERT[E]
S 2~5 E(M=3.4 4F), WFAFT TS 55 N4F
Wi Koh 28 %, Fe/h 21 %, FH424.4 % 5B
IS S 58 AR RN 30 %, /b 22 %, F
¥y 255 %, t AR R, PAERITNS S5 ETE
P . AR TAER ] LA B 2R
A S 5585 TR, 98%MIF & A bt &
DI ARBLEE, S AR B TR
R EE o N T 325 e &R TR B
PTG B3 T4 SRR B3 TORA ) TR AR,
FA 148 F Drucker (1979)&c4) X3 F1IR K 51 T.A0E X,
FURPR G TR T s . OFER H & T
e, PR LR B QR H W TAES,
PR B2 AR g g I H R S 4y
(A=FEA, ..., S=AEF A E), ¢ K WoR, 5B
DB TR & B 1) 51 A K PN 0 A5 5y B AR AE
B EMNZESR: PELETT R T(M=4.21, SD=0.23) It
J5 BRI B T (M=2.07, SD=0.19) T 2 i i Hisi 71
TAE(=13.84, p<0.001), T 5 Bh&ERI] 1 T.(M=4.58,
SD=0.11) b BF & 5B1] 51 T.(M=1.69, SD=0.44)H 2%
AR 195 51(1=14.67, p<0.001), BXPLH, A28
FENRR D3 T A ) TAEE 5 B 215 2410
TESCRERINATIR, DRI 6 710 H LB
JEEERITI 4 05 B A IPPAS AT A TR S
o Bl L THE AR S S TR/, Jf
SERLT TR A, BRI AR SE R, A mti A .
21 FKBRIPRE
AR SIS TE 53 LR = AR A T
R 1. WFRERTT AR AL B T RS EhE TR
T3 TAEE 23 S BEHILF- X5 43 TE 3] S5 6 20 4
A, TR PUA /N FESEER A T, AT TAEFE & 1k,
AT, TAEESRREAZE, « KRR ER,
PRI . AR DA T AR RLE AN N2 v 0
FER . WHRETEME A TAERME, B, 72
AN, TAEEE AT ST, EH MM
TR E A N4 T Hackman A1 Oldham (1975;
1976; 1980) K F TVEFFAFALAY Ay R, IERT )45 Bl
H—— X M A B R N BRI H R R 5L T S
) TAEAE 55 5 T AR R AR AR T A4S 00 2 B2 AR X
) TAE A T ARIE DU A /N ) TR 5 AR KA 24,
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AT TAE N BT Titie. A5, 7EMA
HRITT A BEHU T 24 03 T ik e el 45 SR i A7 1A,
Wr TAEF B KPR . fRi, B e i m my
TAEFRAERRAR

AR 2. EHTORA 4 JEAN, D TRFEE NE
XULREUE TAE . 75 2 45, B35 H Y
B34, MENAEEE T/EFES LM TERE
FERI o RS R E A R, S 58 EAEE.
[FF, 2585 MR e B 2 T T fifth
AT ey iz xof >k H TAEASTE 5 APk . 7R B B,
PRI T A &0 3 XA ] 5% T8 TAR S AT VP4 -

TEA IR 2 G5, A RIESC R T i TAETE
—W B — MmN EE K, FEEENLIST,
A P A BB 1A P MR A A AR R AR 8 i A
HiT MBS T AR 55, IF R e A PAT
T R, WA/NAR S5 5 WL HEAE DA AN [
B 5[], s AT TAE T T i & &4
k. (HAESEER b, LA n i T.2 5 F 5 K
S AR, MR N RS Z T —FE R
TAE. [FEE, PSR 2 5 H IS A AT
Pk ARBYHE . TR . IR IREHEH DL B
SR SEB RS, AU S TAEAC Y T34E 1
TSR A A8, BeAb, MR85 A, Xk
OSSR T T SR ABATT An e B R B AR [W O i
PR, 6 AN H ZJa, AT A S HT A8 55 v A
PN Z AT TAE. IrA 2S5 B RN B2
2k,

AR 3. TEHETORIY 6 NH N, SR 5T
SN E AR S 0 TAE, 4 i T TA/ER
FeAAE . FEBLIA], AR ALE —FEisfE, AR
RFM R 6 DA E, FRATHRBE . A
YR 2 —FE, TOA/NA TR RS 5 ETEA R A ER
R EAESGHAEN S, RGBT GRS, #
UCTAMARHT JE W A 25 R A T HER EE XS o R, 7E
B, PIEBITY 10 A7 45 BRE X1 H T
TARGTRGHAT PP
2.2 SKIGIRYN

TAEF & L F il &5 T Hackman 1 Oldham
(1975; 1976; 1980) % & i TAF12 Wi ] 46 Hh BT i S 5]
145 2k BE AT o 2T RO T R 2804 s 5t
Fr (4N, Orpen, 1979; Ondrack, & Evans, 1987), i
i BiReZ Mk, AR, T/ERX. T/EA
TR R TAE RSN A . fisokU, 7 T/EEE
R TEOL T, BREZ AL nh 1 T 58 i 2 D1~ DU

FRTE TARAESS, AR R R AT 55 . TAE
SERE MR BEOR /N B RS BB R TR S S R T 55 1
B3Ry, WA S 52T 5 W — 0. T
T SCBESR ST 3 B AL i L A N B Y B ) R
— R TAESBL, XA TAE ) E B A — U T 22 11
UL, JESRIEAMLATMAAZUR — R, TAER F0E
fifi B3 T RERS 1 B AT S5, RO, flfi]nT AR IR A
C R ERS A O E W TAE R, AR E
AR . TAE Rl 5 T A K T ARG Rt 2k
AT TAESRL (AN, 4 F2 300 B /) E 2 B )
RSN

23 M=

Hackman 1 Oldham (1975; 1976; 1980)% FEHY
TAEIZ W 0] 459k FH St 4 5% T g e 2 7 4% g
FEAb . TAEEEME . TAERX. TEAFRELEKR
TREFERE (AR, YRR TAE & K. =%
SR B4 TSy, SR BT I H 1545 1 41
RFETAEFE K. LT 1531 Cronbach’s
o RESR 0.77 F10.76,

AR W T R 2 B AL ZUPE A [ 4 v Y
=71 H (Seashore et al., 1982)iM &, [1]#KH
HLRRE RS r o 3X =ANI H B (1) BRI,
WEWIE X AF TAE; Q) RBski, FARERILH
TAEO T4, Q)BT 5 2, RIS TR,
IS S5 B9 Cronbach’s o %0474 0.91 F1 0.92,

£ 45 8% R 1] Van Dyne Fil Lepin (1998)JF & fY
B, MERHE ARSI, BRI E A
FhZ 0 TReEAT TAEBEIW rh L8 33 4E 7. “ix iR
T g BRI B K58 8 TAE . <i% B T R BAT
BHUEORE . b TR T4 58 T A ER T,
SEHT S Cronbach’s o 22404394 0.91 1 0.90,
3 4R
3.1 SRIERNEIE

B TR b SCHEAR IR T 5t — 800k, A5
A6 T 2 56 A I 3 R P S AR i — SR
JE o —A 2 (TAEZRAD) (LI 2511 KT 1) 22
A3AT T B R H AT AT 2 A 32 A B8 H AR,
XU T 7R S5 B AT AN A — A A S
TAEEE AT FRER I 2500 TR 3 958 e
W v = AKOF S , S5 R R, IR
TAE 3 & ALK (M=3.54, SD=0.44)Fe 41609 T
VEEE K (M=3.39, SD=0.43)8 F 42T}, HK:
SAAFAE S W20 ERON (F(1, 276)=7.86, p<0.01),
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PSSR AL DY« A5 4 PN S8 AN A7 7 I 3 1 1) B
BN B 32 B, SR T SEE A Y A AR 5L T
(M=3.52, SD=0.37)F{A J1 TAE# (M=3.56, SD=0.51)
D K 33 il 4 Y B 0 TR R B T (M=3.40, SD=0.42) il
971 TAHEH (M=3.39, SD=0.44)314 — 141 T
YEF &K

TR SIS H S AR KT AR, 3K
153 30 %5 TG A /N 21 v AR 8 ALK 1945 48 4T
BCXTREAS T k36, Kool R ko, #hldid TR
B AL AKERT G A3 T B A B AR L . i S IR 2
o, AR A BT (M=3.41, SD=0.42; #69)= -3.14,
p<0.01) 4K J7 T AE & (M=3.38, SD=0.49; #(69)=
—5.35, p<0.001)AY f5 il TAFE & A K- b 2 b s T
W TAEEEKT. Hit, EHESNgEER, 3
IRF VA N R4 T 3 A K B S SR R R A
32 RigEL

—A~ 2x2x2 E R Il ANOVA K56 H T4 58 T
9 B T 55 Sai i A8 Ak, Hodp TAE A (iRt
TAE vs T3 TAR)FSE 56 S5 (SEIR 2 vs FETI2H) R
i fa) A, P AR (RGO vs JE I M N AR . K
Wk ILE 1, F2, £3.

1 AR 2, BATTLAKRI, TAEW M
1T 45 BRALAE T A2 B S 56 45 1 =22 18] 1) 28 BAE
3, X — 25 ARG b S R T AR S i R
Wo SETAEW AN, S0 20 4 ] 3238
N SR E AL o 25 B R BN A BT R, SCE A
R IR BT T8 T AR B K (M=3.20, SD=0.42)
2R TR A R B T.(M=2.80, SD=0.53,
F(1,276)=16.76, p<0.001), [FFE, SCE2H ik T
P& By AR W 22 5 K - (M=2.80, SD=0.39)7K &
I F 4 4 4 b AR D) TAE # (M=3.41, SD=0.47;
F(1,276)=37.20, p<0.001). 54k, FATiE AT LA B,
S S0 2 AR I AL B) N ANAETE, (i —25 1)
TRT BN A3 AT i, S 2 RN i 41 =2 fa) Y 2 57
FAAE . BARME, AURA G T A S4Bk
IKF-(M=3.46, SD=0.61) i} 2 i =5 T ¥l 41 (M=3.13,
SD=0.74; F(1,276)=5.08, p<0.05). [Fli, #4J7 TAE
FAE LI A T B BUBUK - (M=3.16, SD=0.55)% %
MR T 455 4H (M=3.63, SD=0.62; F(1,276)=10.72,
p<0.001), HMHEHT, & TEFEEMHLEREEY
ZAFTR, S L A i 4 TR R RN sk ) A
N

x1 HEARMFRITER

IR B T W T

QI SEEA A SEERA 2

M SD M SD M SD M SD

TAEW R
i 2.75 0.43 2.79 0.55 3.49 0.37 3.43 0.48
JE i 3.66 0.40 2.81 0.52 2.12 0.41 3.40 0.47
1R 55854

T 3.13 0.62 3.11 0.57 3.71 0.52 3.62 0.57
e 3.78 0.54 3.16 0.60 2.61 0.58 3.64 0.64

. B 70 MEEAR

#*2 EEINE ANOVA (repeated-measures ANOVA) 4H (8] #0155 25 R

df SS MS F Partial Eta’
TAEWEE
TAEZAR 1 1.68 1.68 4.86* 0.02
S JUE 1 1.41 1.41 4.07% 0.02
TAES A0 551 1 36.36 36.36 105.04%** 0.28
1% 2% (Error) 276 95.53 0.35
1545 5%
TAEZA 1 1.40 1.40 1.93 0.01
S S A 1 0.75 0.75 1.04 0.00
TAES A0 551 1 22.00 22.00 30.39%** 0.10
1% 24 (Error) 276 199.80 0.72

¥E: SS = sum of squares; MS = mean square. *p < 0.05. **p < 0.01. ***p < 0.001.
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#* 3 ZEEE ANOVA (repeated-measures ANOVA) ZHRHEIS 45 R
df SS MS F Partial Eta’
AR B
) <2 F5f ] 1 1.98 1.98 27.84%%% 0.09
2 B ] < AR 2 A 1 47.23 47.23 664.70%** 0.71
T £ B ] < 2 30 2% 1 1.69 1.69 23.72%%% 0.08
DU I (i) > T AR RS20 45 1 42.74 42.74 601.53%** 0.69
1% 2% (Error) 276 19.61 0.07
£ %43k
) <2 F5) ] 1 1.35 1.35 15.35%%% 0.05
W2 B ] < AR 2 A 1 27.90 27.90 317.08%** 0.54
T £ B ] < 2 30 2% 1 2.38 2.38 27.04%%% 0.09
DU I (i) > T AR RS20 A5 1 26.15 26.15 297.12% %% 0.52
1% 2% (Error) 276 24.29 0.09

7 : SS = sum of squares; MS = mean square. *p < 0.05. **p < 0.01. ***p < 0.001.

FEUE B T TR = B AR A T R R D R TR
FEAMEGEZ PR Z G, RATHE—PRE T
AR 2R K RS 3% K S A S 56 1 A S I Y
Ak, R 3 LGSR LIE R, T AR & Maiak
) 2 S B < TR 2SR | ) B () < SIE B8 2% 4 L
B i) < T AR B < S0 25 F B I AEAE 26 W 4N
FERN

SEUA Y, AR R AT 55 BSCTE S 5 B ]
A FRT BRASONE A T 25 SR s, RS B TR ) TAE
A ERT DR I AR A 2 . BAORE, RN
T TAE W =B AKCE (R . M=2.75, SD=0.43; J5
M. M=3.66, SD=0.40)% N, F(1,276)=409.30,
p<0.001, SiUKF-(RTM . M=3.12, SD=0.68; J5il.
M=3.78, SD=0.54)1% %] T g ¥ Mo & &, F(1,276)=
164.31, p<0.001. 1 H., &7 TVEH 13 &R K
(AT . M=3.49, SD=0.37; J5ill. M=2.12, SD=0.41)
IR, F(1,276)=927.39, p<0.001, G30K (i
. M=3.71, SD=0.53; J5ll: M=2.61, SD=0.58)
FZ T, F(1,276)=476.69, p<0.001 ., [a]if, 7835520
r A 800 B AT FRANON A AN

R Hr 45 R o, A0 HT Al H2 15
BTN AT CIAERR, TAESM, TAER
(] ) =22 8] () 58 FAE 43 300 v AR RS 69% 1Y T AR T 7%
JEAR RN 52% ) TAEGTRUE 5o iz, s i fa] )
ZH PN AT ERARON 2, XA TR By TR A ) T
YEH X TAEE S RN AF RS E R

4 HHE

ARSI TS T A F B A R R B TR

T TAEZ IR E T o 3 5 X L P AD S 56 R 5% B
T AR BN 2 B, SR 2 51 T T ARl B T
VEGTRAE R I AS W AF 7 o 8 22 5, il i
BT TAR R A TAES LA A8k, X —
R ERE TAEF S i TRAL =T
SERTHE RS, X R OC T TAE S S AL A AR
R R TAE B A TAES 8 2 0] % 2R BT 5T
AL T A F189 52 H: (I, Mohr & Zoghi, 2006; Orpen,
1979), WAk, TAESSHITE % 41 PR 2R 0GR Hr i 18 55 54
N E . SHFNR B/ R EWUT, iR
BT AR 2B R TARE S80S TAE £ & L=z )
FELER B OCZR, AR ) AR 00 AR 5 B A
TAEGHS TAEFE E R Z BIFEEE R KR

ARG () SRR MAS I E Y2 T, Hackman Al
Oldham (1975; 1976; 1980)# T4E+ & LB 7E T
B R P o LA U, 76 T AR & Ak A 24 1
TEOLN, S0 5 A TAE N2 A0 SEE0 2 0t T 78 J5 DU
AR T m B AKE, i TAE N AR AR
() 4 i 4 B3 TR 3 AR 7K I VA 6 e I v A
A S AR Ak, 33 10 I 3 2o %o T PR 256 1) A A i S R A
AR BT TAEE SRR A . ek, SRR
Kge 2, B TIREM Y M TAEFEEKE TS,
S, HERR T FR T S50 LA R A R 1) T TR R
Mo XAPIE AL T, SCHA 51 T 4550 RN 728 B 1 i A,
SEAT LS5 A i AR K s s i IR,
TR B TSR 25 R UL T, T b g UE T
AR SR
4.1 FAHERESIEIEID IO A TR

AHIF 5 A N 9 P54 B Y ER S RS R & R 4
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HA—2E M oimk. WIS LU, A8 & BT
UEBH T 2% ¥ b2 45 J N N ) 9% U5 A TS R 1Y
TR, RAERTER TR LA A 31
FRPE, $8 2 — Rk TAE S EIe BT A . SR, 2%
F AR N2 I 2 S A5 RE AR i 5L TR 4 2R 30
B, —BIEES 1 ex, 1998; Orpen, 1979), 7E
SEFRE) TAES, AT G THshtE. RiRE | K
F3 VA B AN 7 AR B I e TR R S
LB TAE TS (40, Dess & Shaw, 2001; Garrick &
Clegg, 2001), —22F WA, TAEFEE/THER
X R 28 B A R B GE a1/ FH (W0, Muchinsky,
2003; White, 1978), i A 3G i %t TAF 3= & fL X3 %5
PR B3 T R 52 mafE I IESE, rds a5 AU
B PR — W5, EI T IR T A 5 AR
ZETEER T, R R TR 25T 1T
ERFEE Ak, R T TAEE 0 TAE M AL B R
Y T H LAk . AR L RS A TAE R
D7 AR IE T IR D) B RAS B S e . IRk, AR
WG TAEBETFBRE 10 &  HA —E s fE R o

AR SC A 5T A X N T W R S et B AT —
e 7R, B, Al e N 7 605 S i v 7 2%l K T
PB4 & AL SR ms— J1 917 = b o 78 A B2 T 1
P L, TR AR 53 T A AS [R) TAE 28 A58 F A [R] 9
TAEBETF G . IR BN, B TAEN A RE
SR TE TAEFE S 4K, Tk s AR AL 5 T T
YER VLA R B, A B8 U5 B N I R
B TAEEE L, EHEER L. TIET%E.
TAER S, TAE A E M T AR R B A it —
HEE TR 0L T TAE 5 AKF, DA 2
TR B TN AR T AR 522, DTSR AT T
YERIW7E 3l J1 (Davenport, 2005; Drucker, 1999a, b;
Elliman et al., 2005). [A]E, A J7 98 54 U N % 3
B2H, FE TS HFIA NG T,
T TAEE AT RE T B A st i AR =, i
P A5 A LA 25 5 1 A S b o AR IE B2 T T AR
AR (Kelly, 1982; Pollert, 1991), X FEHM T, &8
FR) b Ak A T R AR B s A
42 RFRFIRE

ARSI FRARAEAER — AN R, BT EIRA
o, o5, FATH A MR, KRR
W, KIS T AR B T RA ) TAEE TR
FERI DN LR o SR, BRI S [ B BB By
K 1 P S 2550 kT BB BIR ) T AS BIF 5 1 B L A R
J18E, R, AR R SER 2 5 # I A BENL A

B FAN [F) AL B AR AU T AR AA ) TAE).
SR, FRATIN Y, B 8 SR AR S A SR e
USRI DRI N ) S DR TN X N od
TE—ERRJE FORAN TIX SR 2

HKk, AT RFEA FIERAE R T FRATA &
B, —J 1, Spector fll Brannick (1995)I\H, &
R4 T IR AIE 5 BT R 09 3 A5 2 38 3 AN R Y O =X
AR SRS WAL o BRI, A SCRAr E Y 1T
S FEABFFERTG, AR AR A 51 TR TAE e 3
WAL TAHBRM S R 1 — T, A LEE AN,
BUTAE T TAEN AR BI, BzA —A B ik
W A A R (U, Fugate & Kinicki, 2008; Orpen, 1979).
XEMWA, ) TAEE 520 2 AR )38 B T AR
MR, QSR T RS, TR SRR A 215 3
P FESMAT TAEZ AL, T EE T TR
AL RETF AN R AE TAEF B AL, XAR A2
W2 o T e Es R . Ayt F
AL TAERREL Iy 6 > H BARTE—E RS EFRAK
T RXFP RS, SR A K B AIF 5T I 1% 18 T — B[] 15
FEE AN S8, DL 3 T R i 45 2R .

e, AR A AT TAE S = Xt 51 T
BAR AR ARy, RIS 0 Ty = & iy T
Y, TETAEAT ]9 EA T BAR B AR SO o AR B F
FEN RS R FRATT A R B, DAAE X A5 3 T AR S e 4t
HETE TR A48 S i
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Abstract

Along with the revolution in the structure of work in organizations, job design research seems to have
developed to its peak and gradually lost its attraction. While enriched jobs have proliferated since the 1980°s,
more and more studies have found that it is difficult to generalize universal effects of job design across all
situations for all workers. It calls into doubt whether job enrichment has really resolved the problems created by
“Taylorizing” jobs and raises the question of whether Taylorist principles have really become obsolete for
current human resource management (HRM). Responding to these concerns, we aim to extend job design
research by examining the distinct effects of job enrichment on satisfaction and performance for two different
types of workers. Accordingly, the specific goals of this article and the differences between the past literature
and the present study rest with the proposition that worker type (knowledge workers vs. manual workers) may be
a potential factor moderating the impact of job enrichment on work outcomes, that is, KWs and MWs will
respond differently to comparable job enrichment manipulations.

To test the hypotheses, we conducted a quasi-experimental field study with computer programmers and
maintenance workers. The research site was the head office of an IT company in Shenzhen, China, and 280
participants were randomly selected with an equal number from Program Development Department (PDD) and
the Logistics Department (LD). The study was conducted in three phases. In Phase 1, PDD programmers (KWs)
and LD workers (MWs) were randomly assigned to the experimental condition in which the tasks were
substantially enriched in phase 3 or control condition in which tasks remained the same. Phase 2 lasted for four
weeks during which time employees were assigned to perform these baseline tasks. Phase 3 consisted of a
six-month period during which the participants in the experimental groups worked on their respective enriched
jobs and the participants in the control groups continued to work on the baseline jobs.

A 2 x2 x 2 repeated-measures ANOVA was performed to examine changes in satisfaction and performance,
with Work Type and Condition as the between-participants variables, and Experimental Session (pretest vs.
posttest) as the within-participants variable. The hypotheses were generally supported by the significant
between-participants Work Type X Condition interaction on both satisfaction and performance scores. The
significant within-participants simple effect of Experimental Session indicated a difference in response to job
enrichment between PDD programmers and LD workers, supporting the general argument that the effects of job
enrichment on KWs and MWs are different.

The present study may advance HRM theory and practice by enriching our knowledge of the application of
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both enrichment design theory and Taylorism. Theoretically, although a review of the evidence on the causal
relationship between job design and the outcomes of satisfaction and performance show that the relationships
are not particularly strong, few researchers have been interested in exploring the reasons. We argued that both
theories of job enrichment and Taylorism could potentially be beneficial for current day HRM practice if we
were able to understand the circumstances under which they could be more effectively applied, i.e., for KW’s vs.
MW’s. In practice, HR managers should therefore note that the enrichment design can not be routinely applied to
all employees. MWs may prefer a Taylorist workplace, in which the employer can easily define performance
standards and ensure the utility of employees’ productivity, and on the other hand, employees can focus on the
completion of narrowly defined tasks with less stress. Yet, an enrichment strategy should be considered for
KWs’ tasks as this approach should satisfy their needs in doing knowledge work and increase the motivating
potential of their work.

Key words knowledge workers; manual workers; job enrichment; job satisfaction; task performance



