Prague Integrated Transport

Increasing the Quality
ofi Public Transport in Prague
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Basic Data
Capital of Prague

\

City area 496, s@. KIm

Poepulation 1,166,000

Job oppertunIties aboeut: 780,000

Cength of read netwerk 3,520 km




Basic Data
Capital of Prague

—

Metroe (Underground) netwerk
(IR eperation) 49.8! km

TTram network 140.9 kKm

specifically, tramlines on
ItsS ewn track lbed 52 %

Municipal Public iransport bus
network within the city 686.1 km




Impact of post-1989 changes
on the transport system

Motor-car traffic vehicle-kilometres development 1961 - 2003
The whole of the road network, an average workday, 0 - 24 h

Modal split:

57%  public transport
43% individual car
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Personal car motorization 1961 - 2003
(cars per 1000 inhabitants)
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Changes Iin Financing Policy

Unti-1989

the central government fundedtallf capital mvestments and
operating suksidies

after 1989

Mest el this funaing transierred te local municipal
authorities

from 1995

e Statefinancialfaid programme te suppeit relling steck
renewal ane urkan transpoert construction
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Prague Municipal Budget
in 2003

The budget chapters sharing in the
adjusted 2003 budget expenditures

1.46 BILLION € a

Total transport expenditures

| —

other
expenditures
65,0%

Transport chapter: 0.51 billion €




e T ransport Policy Principles
of the City of Prague

PRA|G

principles; declared are closely related
10 operation and development of
Prague: Pir system

te design, develop and manage transport
structure as a complex system oir all
transport medes that have to cooperate: rationally,

develepment of transpoert system not only
In terms off transport capaciity but alse in
terms off safety and provision ofi sufficient quality

te prefer operation and development of
envirenmentally friendly transport system

L0 ensure saile pedestriian transpoert and
provide a transport system acceptable for
persens with impaired mobility and low
orientation albility

to ensure transport system development

In harmoeny with residential area development
to aim at decreasing of transport demand

In the city threugh urban planning




Prague Integrated Transport

e Organising Authoerity:

ROPID - Regional Organizer of Prague Integrated lTranspert
- estabplished in 19938
- 50 employees

e Prague Integrated lranspert Area Prague

(496kmz, pepulation 1.2 mil. )

+ greater part of the Central Bohemian Region
(the hoeundary te SO km frem the centre, population
apprex. 0.5 mil.)




Metro, Tram and Rallways

of Prague Integrated Transpor
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Ropid_ Chart of Fare Zones

of Prague Integrated Transport
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LEZ  Development of PIT

Basic data

1997 1998 1999

Number of 69 83 104

municipalities
serviced by PIT lines

Number of regional
bus routes included in
PIT

Number of railway
stations integrated
into PIT

Share of PIT tickets
used on railway
included in PIT (%)




Contracts on supply of

transport services in PIT
negotiated with

Dperator

Dopravni podnik hl. m. Prahy, : Ces ke d ra h y

akciové spolecnost ine — 400 trains on working day
. 24citylines +8 night lines

148 ctylines + 12 nightines — 25 lines within PIT
20 school lines + 23 suburban lines
Milan Bado : Acitylne

Jaroslav Stépanek : Acityl.+1schooll.+1suburban|.

Jana Bamatova - SPOJBUS

5 suburban lines

Martin Uher

1 city line + 11 suburban lines

Hotliners.r. 0.

8 suburban lines

CSAD Stiedni Cechy, spol. st. 0.

23 suburban lines

CSAD Praha-zapad, s. p.

2 city lines + 3 suburban lines

CSAD Praha Vréovice a. s.

1 city line + 26 suburban lines

CSADKladnoa. s.

5 suburban lines

CSAD POLKOST, spol.sr. 0.

9 suburban lines

CSAD Benesova.s.

1 suburban line

Okresni autobusova doprava Kolin s. . 0.

2 suburban lines

PROBO TRANS BEROUN, spol. sr. 0. «#

2 suburban lines

Operators of newly
iIntroduced bus routes
are selected through
public tenders.




Service Quality Programme
of Prague Public Transit Co. Inc.

Implementation of this programme in co-operation

with RATP O from the beginning of 1998
h

Based on European Standard

“Transportation - Logistic and Services - Public Passenger
Transport - Service Quality Definition, Targeting and
Measurement

(EN 13 816:2002 — Czech Republic member of CEN)




QUALITY CRITERIA

The criteria represent the customer view
of the service provided and have been divided
Into 8 categories:

Level 1 Level 2 Level 3
1) availability
2) accessibility
3) information 3.2. Travel information 3.2.1 street direction
normal conditions 3.2.2 b/a - point identification
4) time 3.2.3 vehicle direction signs
5) customer care 3.2.4 about route
6) comfort 3.2.5 about time
7) security 3.2.6 about fare
8) environmental impact 3.2.7 about type of ticket




Service Quality Standard
of Prague Public Transit Co. Inc.

—_—

* Punctualiy/regularity,

s Passenger information

s CUStomer care

* Unifferm discipline

* Operability’ ol ticket vendingel machines (since 2000)

* Operability’ el metre  stations equipments fior peeple
wWith reduced mebility (since: 2004)

N

e Standards defined through: e Service reference samplie
e Desjred level off achievement
e Unacceptanble situations




Enhancing services
subway, bus & tram
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LEGENDA:

TRABA METRA V.G
TRASA METRA M.C2 - TRASA NAVRITNA PRO ZMENU UZEMNINO PLANY
NAVRZENE BMERY ROZVOJE




Sernvices Designed for People with impaired
mobility and low orientation ability

The blind inquires for number Acoustic orientation
of route and direction of tram link beacon with command
: s . receiver PPN 01M
oVl _’W p% | hl installed near the
7 R | ___;\_7 entrance of underground
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Public Transport and City
Development in Prague

BA SUBWAY LINES
¥ crvcentre S e

B LARGE HOUSING ESTATES e
M | ARGE-SCALE DEVELOPMENT AREAS

© SECONDARY CITY CENTRES BEC SUBWAY DEVELOPMENT
A SHOPPING PARKS D 2000-2010




