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Abstract

This study aimed to clarify the correlation between the emotional labor of care workers and their
health status and job satisfaction. A mail survey using a self-administered questionnaire was conducted
with 660 care workers employed at 132 day care homes for older adults in A city, Tokyo. The effective
recovery rate was 20.3%. We performed a covariance structure analysis to clarify the correlation between
the structural concepts of emotional labor, health status, and job satisfaction of care workers. Prior to this
analysis, we confirmed the extraction of mental and physical health as a result of confirming the factor
structure of health status. The analysis results revealed a significant association between emotional labor
and mental health in health status. In addition, we identified a significant association between mental health
and job satisfaction, and a significant association between physical health and job satisfaction. Meanwhile,
emotional labor and job satisfaction showed no link. The above results suggest that, the mental health of
care workers affects their emotional labor.
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