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Abstract

A Study on the Influence of the
Perception of Organizational
Culture on the Attitude: A
Comparative Study of Public

Officials in the Administrative

and Legislative Departments

Jeong, Seong—-hun
Dep. of Public Administration
The Graduate School of Public Administration

Seoul National University

Amid recent drastic changes in the environment, government
innovation to improve administration in a better direction has been
emphasized. Since reform of the government sector is a task required
regardless of the times, new systems and management techniques are

being introduced to readjust government functions and streamline
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organizational management. However, there is a lot of controversy
both at home and abroad about the success or failure of these
systems and management techniques, which are indiscriminately
introduced without considering our administrative reality and do not
conform to the organizational culture of the government.

Despite the recent lack of research on organizational culture in the
central administration, and the role of the legislature in the process of
determining national policies has gradually grown, there is also a lack
of research on organizational culture in the National Assembly’s
nstitutions that support legislative activities, and a small number of
related studies have been limited to only a few of the National
Assembly’s affiliated organizations. In addition, there is no paper that
has been studied comparing the central administration and the
National Assembly’s agencies with the impact of organizational
culture type on job attitudes according to the competitive value
model. Therefore, through this study, it needs to accurately diagnose
the administrative organization’s corporate culture that reflects efforts
which Moon Jae-in administration continues to innovate the
government.

There are two main objectives of this study. One is to compare
the organizational culture of the administration with that of the
legislature, and the other is to compare the job attitude of the
administration officials with that of the legislature officials. These
findings are believed to provide managers of each organization with
certain implications for future organizational management.

The empirical analysis was conducted to achieve the above
research objectives, and the results of the research are summarized
as follows.

First, regarding the dominant organizational culture perceivced by
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public officials by type of administrative organization, the rational
culture and hierarchical culture were recognized as the dominant
organizational culture in the case of the administration, and the
hierarchical culture in the case of the legislature, there was no
difference in the perception of hierarchical culture between the two
types of administrative organizations

Second, regarding the influence of organizational culture on attitude
by type of administrative organization, it was found that not only
development culture and rational culture, but also rational culture and
hierarchical culture had a positive impact on the improvement of job
satisfaction of public officials in administration, and that hierarchical
culture, as well as collective culture, development culture and rational
culture, also had a significant impact on the improvement of public
officials’ organizational involvement. And in the case of public
officials in the legislature, only the collective culture and hierarchical
culture have a positive effect on the job satisfaction and
organizational involvement of the relevant public officials.

Third, as a result of analyzing the adjustment effect in the case of
a legislative official who perceived hierarchical culture as having a
positive effect on the job satisfaction and organizational involvement
of members of the organization, it was analyzed that hierarchical
culture had an adjustment effect on the perception of job satisfaction
to a legislative official compared to an administrative official.

The implications of these findings are as follows.

In order to improve organizational performance, Korean government
organizations adopt the concept of new public management (NPM)
and pursue market competition and small governments, and apply
various private management techniques such as privatization,

restructuring, performance-based remuneration, target management
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system (MBO), annual salary system, and balance sheet (BSC) to the
organization of public officials in the National Assembly without any
research on  differences in  organizational culture between
administrative organizations.

Based on the results of this study, which 1s more likely to
generalize the results of the research than the previous research, it
can be said to be of practical use in that it can establish and present
different strategies for improving the attitude of government central

and parliamentary officials.
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