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Abstract

The purpose of this paper is to clarify the effect of verbal communication on university
students’ perception of workers with intellectual disabilities through participation in the leisure
time support program. Our method involved a secondary analysis of reports between 2017 and
2019 by 46 university students in their second year or higher in the department of social work
on interactive lectures on welfare services.

First, students chatted and interacted with workers with intellectual disabilities. This taught
students not to judge people with disabilities by their appearances. Second, students learned
that workers with intellectual disabilities take pride in their jobs, work, and leisure time. This
helped dispel students’ perception of people with disabilities as users of social welfare services.
Third, students learned that it is important for workers with intellectual disabilities to have peer
support. Finally, students were made aware of the need to create a symbiotic society of people
with and without disabilities based on an understanding of social minorities through participation

in the leisure time support program.

Key words: workers with intellectual disabilities, verbal communication, leisure time support

program, university students in the department of social work
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