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Business Communication Education in Hachinohe Institute of Technology
— A Practical Report on Test for Technical Ability of Secretary ——

Reiko KAWAMORITA'

ABSTRACT
The Japanese expression course of Hachinohe Institute of Technology adopts Test for Technical Ability

of Secretary, which contains basic knowledge necessary for business workers and business manners, to

implement business communication education and carrier education. In this paper, the approaches and

results of the practice are reported.
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