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T O B Ee
Incident reports in our department by patient impact level

Yuya SHIMOMURAY, Shinya KOSHINUMAY, Yuki SHIRAIY, Toshio MORI?,
Yoshisato MACHIDAY, Takahiro YAMAMOTO?®, Gaku YAMAMOTOY

1) Department of Oral and Maxillofacial Surgery, Shiga University of Medical Science
2) Department of Oral and Maxillofacial Surgery, Nagahama Red Cross Hospital
3) Department of Dentistry, Oral and Maxillofacial Surgery, Japan Community Health Organization Shiga Hospital

Abstract In July 2010,we introduced a computerized incident reporting system, which allows staff to report incidents
anonymously. The 55 incidents reported in our department during the first 10 years of operation of this system were classified
into 8 levels according to the patient impact level. Level 0 was 6 incidents (10.9%),level 1 was 14 incidents (25.5%),level 2
was 13 incidents (23.6%),level 3a was 10 incidents (18.2%),level 3b was 8 incidents (14.5%),level 4a was O incidents
(0%),level 4b was 3 incidents (5.4%),and level 5 was 1 incident (1.8%).The ratio of the number of reports by level in our
department did not follow Heinrich's law, which states that the ratio of serious incidents to moderate errors and 300 near-
misses is 1:29:300.However,the number of Hiyari-Hatto reports increased from 2010 to 2020 in our department, suggesting
that the habit of reporting incidents is becoming more common. In the future, it will be important to educate the staff to report
more actively in order to prevent medical accidents.

---Keyword incident, medical safety
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