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Ensuring every patient gets it

Emily Huang®*, Madalyne Sunday**, Shreyas Chandragiri**, Young Sheng**, Colin Yost** Heli Patel,
Jasmine Phun, Geoffrey Hayden, MD*



22%

of adults in Philadelphia lack basic literacy
skills*

How might we help Sean, a 50 year old man with low
health literacy, better understand the details of his care?
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Identify patients with low health literacy

ctives

Improve the ability of medical students to
communicate with these patients

Establish a clinical workflow that
addresses low health literacy
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Prototype: Education/Screening Tools

Know the symptoms of COVID-19, which can include the following:

x| T

Chills

Shortness of breath or Sore throat New loss of
difficulty breathing* taste or smell
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How often do you have someone help you read hospital/pharmacy materials? (Circle one)
1-Never 2-Occasionally 3-Sometimes 4-Often 5-Always

® Do you have any materials you would like me to help you read today?

How confident are you filling out medical forms by yourself? (Circle one)
1-Notatall 2-Alittle 3-Somewhat 4-Quite a Bit 5-Extremely

® Do you have any forms you would like me to help you fill out today?




Preliminary Results 1LitCE

Performed pilot study

4

Assessed the quality of the
screening tool

¥

Modified screening tool to
improve communication with
patients




1LitCE




Future Directions (2021) LitCE

Additional
Run pilot study Implement in CE Health
Conditions
e Preliminary Data e Collect Data e Assess interventions
e Refine/Reiterate e Test out interventions e Publish

---------------------------------------------------------------

Feb- March March - July
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