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Abstract
Due to the spread of COVID-19 started at the end of 2019, many universities have decided to implement
remote teaching in the new semester of the 2020 academic year in Japan. Our university has also agreed
to adopt remote teaching, and one of our first-year education classes, Introduction to Hospitality, was offered
online.
We conducted another survey to explore the future of remote classes, which will significantly impact
the future of university education. The results revealed the following:
1) There was a difference in the students’ IT environment.
2) The students’ devices to attend remote class were divided into personal computers, tablets, and
smartphones.
3) Opinions on the use of remote classes were positive, but there were also requests for improvement.
4 ) The results of the comparison between students using smartphones only and those using computers
and tablets showed differences in the clarity of the screen, the progress of the class, and the
understanding of the class. The score was significantly lower than those of the smartphone-only
use.
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5) Some students mentioned the advantages of remote classes, whereas others were concerned about

acquiring friends and mutual enlightenment.

Based on these result, we discussed the notion of ideal remote classes and what might represent the ideal

university education in the future.

Key words

First year experience program, Prevention COVID-19 from spread, On-Line education
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