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Our Journey to an Open Reading Landscape

Amigos Library Services
The beginning of the journey
Columbia University
Live demonstration - SimplyE for Columbia
New York University
Our goals, now and future
Lyrasis
Implementation contrast
Join the journey!



Public Libraries Leading the Way

2014 IMLS grant to NYPL:

The goal of the project is to make access Library Simplified
to digital content more simple for

library patrons by creating a
commercial-grade, open ebook reader
platform that brings together and
makes available content from all of the Borrow Immediately  ju
major ebook distributors (OverDrive, 3M Read Anywhere, Anytimg

Discover Library eBOOKf -

[Cloud Library], Axis 360 from Baker &
Taylor).


https://americanlibrariesmagazine.org/blogs/e-content/library-simplified/

Why SimplyE?

Different interface for each vendor
Login separately for each vendor
Lack of accessibility

Lack of patron privacy

Interfaces vendor-branded
Frustration with Adobe’s DRM
Intentional friction

Libraries choose single vendors
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Our Story: Amigos Library Services

National non-profit consortium SimplyE
e Over 500 members: 50% academic, 25% ® Became involvedin 2017
public ® Became Amigos service in 2019
e Continuing education, online conferences ® Currently over 130 libraries
& events, consulting, vendor discounts, e E-Read Texas service:
courier, SimplyE o  Texas State Library
e Foundedin 1974 o Public libraries serving < 100,000
e Librarians o Ebook/audiobook collection

e Concordia University Texas
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I Columbia University Lib...

CNI Spring 2020

® Can You Imagine a Better Academic E-book

Minitex Open Textbooks More...

Experience? Piloting SimplyE in Academic Libraries

o0  Introduced SimplyE
> 200 libraries
Governance

Results of feasibility study for academic use
Plans for 2021
How to become involved

O O O O O

Fiction More...
https://bit.ly/cni2020 simplyE



https://bit.ly/cni2020_simplyE

Over Past Year...

® 170% increase in public library adoption
® Academic libraries live:

o Columbia University

o New York University

o Concordia University Texas (spring)
“Standing on the shoulders”
Solving different issues in same app
It’s not perfect

Open reading landscape is possible




Columbia Goal:
Transform Academic Ebook Reading Experience

Adopt open ebook technologies, public library development

Partner with LYRASIS for development and hosting services

Brand for Columbia University Libraries

Deploy SimplyE for Columbia - three phases over three years:

o 2020-2021 - Phase 1 - Launch - Up to 50,000 ebooks, up to 500 users

o 2021-2022 - Phase 2 - Great Ebook Expansion - 250,000 ebooks, 5,000 users
o 2022-2023 - Phase 3 - 1 million Ebooks, up to 50,000 users
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SimplyE for Columbia

Project at a glance

In Production February 2021

Campus (SAML) Authentication
LYRASIS-hosted Circulation Manager
Blacklight-based CLIO Unified Discovery
23,000 Licensed & Open Access Ebooks

o0 Licensed - University Presses, Casalini
o  Open Access Ebooks - OAPEN

o Digital Collections - Unique Holdings
©  non-DRM PDF and EPUB at this time

Student and Faculty survey underway
http://library.columbia.edu/simplye
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http://library.columbia.edu/simplye

SimplyE for Columbia
Live Demonstration

9:41 AM Tue Jan 9 all = 97% (amm)
e . . . . .
e Columbia University Libraries Q

Digital Collections Highlights

PSYCHOLOGY
WORLDS 0115 [T HARLEM

California
arthquakes

TONUT PoPESCL

E Catalog My Books Reservations ao Settings
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Search with
Blacklight-based CLIO Unified Discovery

Ci? COLUMBIA UNIVERSITY LIBRARIES ¥ Ask a Librarian (4 Loginto... Feedback / Help ~

C L ]. O homes in hawaii All Fields v n Advanced

Print Email Sendto Phone Addto My Saved List Export v Display In v Requests v Start Over

Homes in Hawaii : suggestions for the home builder

Author Lewers & Cooke, Limited.
Title ~ Homes in Hawaii : suggestions for the home builder. Location

Published  Honolulu, Hawaii : Lewers & Cooke, [19--7] Online

Description 79 p. : ill., plans ; 23 cm. v http://www.columbia.edu/cgi-bin/cul/resolve?clio13086069

System  Benchmark for Faithful Digital Reproductions of Monographs
Details  and Serials. Version 1. December 2002. Digital version
conforms to: http://purl.oclc.org/DLF/benchrepro0212

Subjects  Architecture, Domestic > Designs and plans > Catalogs. WorldCat

A(ChiteCture, Domestic > Hawaii. Search for title in WorldCat
Bungalows > Designs and plans > Catalogs.

Mobile
Read on SimplyE

Access  Digital version available with no restrictions
and Use
Notes  Title from cover.



View Item in Web Catalog & SimplyE

with links back to CLIO Unified Discovery

Help Columbia University Libraries Home @ My Books

COLUMBIA
UNIVERSITY

i Enter an author, keyword, etc...

Columbia University Libraries / West Side Highway Project : summary of alternatives.

West Side Highway Project : summary of
alternatives.

by United States. Federal Highway Administration, New York (State).
Department of Transportation
dl eBook

D Ready to Read in SimplyE!

Return

Summary

A summary of the five West Side Highway Project alternatives as presented in the
West Side Highway Project environmental impact statement. The project was
under the supervision of the New York State Department of Transportation and
develop ation with the U. S. Federal Highway Administration

Go to catalog record in CLIO.

West Side Highway
Project : summary...

United States. Federal High-
way Administration; New Y...

book is ready to read!

Description

A summary of the five West Side High-
way Project alternatives as presented
in the West Side Highway Project envi-
ronmental impact statement. The
project was under the supervision of
the New York State Department of
Transportation and developed in con-
sultati eU.S. igh-
ay Administration Go to catalog
record in CLIO.

Inform

Published: December 31,1973
Publisher: [New York : The Project Office]
Category: Technology

m [E

Catalog My Books Reservations
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Authenticate to Columbia

Standard campus ID
SAML/Shibboleth auth
Login once for 30 days
Sync bookmarks

Sync last page read
Personal bookshelf

3:52 ol = .
< Accounts Account

Columbia University Libraries
In the City of New York

Log in to Columbia University Libraries required to download books.
Columbia University

By signing.in, you agree to the End User
License Agreement.

Don't have a library card? Sign Up
Report an Issue
Privacy Policy
ContentLicenses
QO
Settings

Cancel

&2 COLUMBIA UNIVERSITY

IN THE CITY OF NEW YORK

Be alertto o and think before you click on any
link in an email message. CUIT will never ask for your
password or private personal information via email. Visit

y Uni for password services.

&2 COLUMBIA UNIVERSITY

IN THE CITY OF NEW YORK

UNI Help

By using these resources, you agree to abide by
Columbia University's Acceptable Usage of Information
Resources Policy.

Managed by CUIT. Please contact the CUIT S
for login assistance.

3:53 al T @)
< Accounts Account

Columbia University Libraries
In the City of New York

Sign Out

By signing.in, you agree to the End User
License Agreement.

Sync Bookmarks O

Save your reading position and bookmarks to all
your other devices.

Report an Issue

Privacy Policy
ContentLicenses

Advanced

kel

o

Settings
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SimplyE for Columbia

Li b ra r B ra n d i n 9:41 AM Tue Jan 9 ull T 97% @)
y g iy = Columbia University Libraries S
Digital Collections Highlights More...
Browse Collections —> | ?
Nonfiction More...

WORLDS

Personal Bookshelf

m Catalog II% My Books Reservations QO Settings 16



One Mobile App - Multiple Library Systems!

e SimplyE works with tha. Keasrvesrsis a

both academic and
public libraries
® Columbia users can

also connect to New
York Public Library and
Brooklyn Public Library

Find Your Library
The New York Public Library
Brooklyn Public Library

Columbia University Libraries

Manage Accounts

Cancel



Licensed, Open Access, Digital Collections,
non-DRM EPUB & non-DRM PDF

) f»’%ﬁ;ﬁ%fz JSyggestions for

‘L-EWERS & COOKE the home -builder:

b HONOLULU HAWAII. ¥ LEWERS & COO

LIMITED
HONOLULU , HAWAIL.

185 8 v iy S




Reporting u

FILTER SOURCES

Check Outs

71

Source
OAPEN
Internet Archive

Johns Hopkins University
Press

Grand total

Filter BIBIDs

BIBID COLLECTION

sing SimplyE Circulation Analytics

CUL SimplyE Circulation Dashboard [DRAFT]

v FILTER COLLECTIONS v Feb 22, 2021 - Feb 26, 2021 v
Fulfillments Opens
97 48 —— Users Fulfillments ~—— Opens Check Outs
80
60
Count v
13,643 I 40
8,776 I
800l 20 /\
o EE
Feb 22 Feb 23 Feb 24 Feb 25 Feb 26
23,219
Books and Activity
Filter Titles
PUBLISHER TITLE FULFILL CHE.. CHE.. OPENS HOLDS RELEA.. NEW.. Total...

https://lyrasis.zendesk.com/hc/en-us/articles/360050089912-SimplyE-Circulation-Analytics
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https://lyrasis.zendesk.com/hc/en-us/articles/360050089912-SimplyE-Circulation-Analytics

SimplyE for NYU

Nancy Lin

The project at a glance

February 2021 SimplyE in production
Pilot project through August 2021
LYRASIS-hosted Circulation Manager
Campus (SAML) Authentication
150,000 Ebooks

o Licensed through Proquest Ebook Central
o  All book in project unlimited user license
o DRM and DRM-free

o  EPUB format only

14 day loan

20



NYU 150,000 Proquest Ebook Central titles included

a = Browse lanes highlight sets of titles

NYU Coursebooks SP2021 More..

BREAKING
oS THROUGH

? GRELBUCK

200+ Coursebooks for Spring 2021
Top downloaded Ebook Central titles

Top Downloads

ELL ME [
i WA
LUISELLI

NYU Press - New Titles

NYU Press new and award-winning

Reference books

Multi-disciplinary titles

Very Short Introductions - Oxford University Press Series

lll "ll

Nonfiction

NYU did not pay more for access to these Ebook
Central titles to be in SimplyE. The EPUB files and
the digital rights management remain on Proquest

servers. We did need to work with Proquest and
LYRASIS to develop APIs and metadata and link
exchanges using OPDS standards.

21



NYU Goals to improve user experience - 13 clicks vs ...

NYU LIBRARIES

Proest
Ebook Central™

clicks to read ebook if user needs to create accounts O nE book

oot _fmmes - __fen | Mool BT Central platform
——| | | I e & o
o ] e | e | [SONEDIDEOWSER))
e I | users need to

login multiple
times and share
user account

info with

Proguest and
Adobe.

22




NYU Goals to improve user experience - 3 clicks!!!

wil T-Mobile ¥ 7114 PM 6% -

¢ Back . Runaway genres| (%)

Runaway Genres : The Global
Afterlives of Slavery
Goyal, Yogita

Download

A History of Hollywood'’s Qut-
sourcing Debate : Runaway Pro...

Johnson-Yale, Camille

Download

Escaping Bondage : A Documen-
tary History of Runaway Slaves...
Bly, Antonio T,

Download ]

The Adventures of Tom Sawyer,
135th Anniversary Edition : A N...

aiwlelrjtiylulijolp
alsid|flglh]jlk]!

B zIxlcivibin m =

w8l -

wil T-Mobile ¥ 8:43 AM
< Back
RUNAWAY Runaway Genres :
Kt The Global Afterliv...
Goyal, Yogina
Download

Description

Information

Published: January 28, 2019
Publisher: New York University Press
Category: History

Distributed by: ProQuest

Report a Problem

Catalog

wil T-Mobile ¥ 1M52PM f53u -
< Back
RUNAWAY Runaway Genres :

OENRES The Global Afterliv...

Goyal, Yogita

Information

Published: January 28, 2019
Publisher. New York University Press
Category: History

Distributed by: ProQuest

Report a Problem

o : | &

Catalog

wil T-Mobile ¥ 1M152PM -
< Back = T 0O
Introduction
The Genres of Slavery

Something new is beginning—or perhaps
something old and nasty is reviving.

~Octavia Butler, Parable of the Sower

Some twenty-five years ago, Toni Morrison
lamented that there was “no suitable memo-
rial” to slavery in the United States—no
“plaque or wreath [or] three hundred foot
tower,” not even a “small bench by the
road.” Explaining how she wrote Beloved to
counteract this national amnesia and urge
to erasure, Morrison claimed that “because
such a place does not exist (that I know of),
the book had to.” Now, however, slavery is
seemingly everywhere, in every form, a fit
subject for solemn memorials, irreverent
comedy, imaginative reconstruction, an alle-
gory of contemporary racial politics, or an
enterprise of painstaking fact finding for

Page 1 of 80 (Intreduction: The Genres of Slaver
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NYU Goals to support open standards

All players in ecosystem can benefit from using open standards

6 months development time

LYRASIS expertise

SimplyE, Library Simplified, open source software. Widely used.

SAML Authentication (SSO), EduPerson, inCommon

OPDS 2.0 metadata standards we could easily share with Proquest
EPUB ebook standard (Proquest delivered EPUB ebooks)

Readium LCP Digital Rights Management (future development for NYU)

(2
{2\ Readium

rrE SimplyE InCommon.

The Library eReader App FEDERATION )

24


https://www.incommon.org/federation/
https://specs.opds.io/
https://readium.org/lcp-specs/releases/lcp/latest
https://wiki.lyrasis.org/display/SIM/SimplyE+Home

NYU Goals to build infrastructure - ILL, Reserves
Exploration, potential projects with LYRASIS, DPLA, ReShare

e Library Simplified, build to support limited-copy lending
o SAML already set up
o NYU sharing with Shanghai, Abu Dhabi campuses
o PALCI consortial sharing, ILL with ReShare
o Scanned titles for limited copy access
e LCP toreplace Adobe Content Server for Digital Rights Management
o No per-use transaction fees
o Extensible development

nvulLeraries - LYRASIS HESHAH[

25


https://projectreshare.org/
https://dp.la/

NYU - Early user feedback, development opportunities

Cannot search text within book

Users want to know where they in whole book (not just in chapter)

No expiration warnings or renewal options

Bookmarks not remaining after 14 day loan

Search in app sometimes does not show results and users confused about
searching in whole collection vs. within lanes and sublanes

Users want to know new titles

Copy/paste feature inconsistent, can be improved

Web Catalog needs more instructional text

Need automated classification mappings with academic focus

26



LYRASIS
James English

Two libraries, two different approaches,

one common platform

LYRASIS role and goals

Connecting metadata and content
Authentication - connecting people
Linking discovery / presenting
collections

What we learned and next steps

27



LYRASIS - Our goals and role

Our goals: Learn by doing. The last mile is sometimes a “paved road” and

sometimes “trail breaking”

Our Role:

Implement and host the technology
Understand and establish workflows for metadata and content integration
Extend and enhance platform
o Develop needed Authentication support
o Developed needed content interfaces
Support and maintain the implementation
Help gather feedback for the platform roadmap

28



Platform

Back End
Content host

/—\
\—/
Local Hosted

Collections

<
S

Metadata from
Discovery system

~—_

Ebook Providers |

(EBSCO,

ProQuest)
>~ <
\_/

Open (e.g.

HathiTrust, I1A)
\_/

Middleware

S3

OPDS

OPDS or API

N N N

<

OPDS or API

N NS NS NS

Institution Authentication

(AuthN/AuthZ)

CAS, Shibboleth,
ADFS, LDAP, ILS, etc.

Open Source
Library
Simplified
Circulation
Manager

Hosted at Local
Institution,
Consortium,
Lyrasis or other
Service Provider

Front end - Discovery, Reading

Users discover content in library

catalog, landing pages, reading apps

OPDS 1.2

C

Blacklight.

Alma, Primo,

Library
Discovery

\_

Web
Catalog

B

Mobile
EReader

/
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Connecting content and metadata with Columbia

Back End Middleware Front end - Discovery, Reading
OB o Users discover content in library Blacklight.
Open Source

catalog, landing pages, reading apps
Library
Discovery
Library

Simplified / \
Circulation Web
Manager Catalog

Hosted at Local

Institution,
sl s ~
Open (e.g. Lyrasis or other D

Local Hosted
Collections

Metadata from
Discovery system

OPDS or API

NS

Ebook Providers

7T T T T
' i

\
\ \
- ——

HathiTrust, I1A) Service Provider

Institution Authentication

CAS, Shibboleth, Mobile
ADFS, LDAP, ILS, etc. EReader
(AuthN/AuthZz) k /

30
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Back End
Content host

|—
o
o
L
T
o
@
@
@
Q

Collections

Ebook Providers
ProQuest

Op—e_r; Zé._g_. ______
HathiTrust, IA)

~ -

«
1
1
1
1
1
!

Middleware

=
(o8

OPDS or API
Trail Breakingl

< OPDS or API >

Institution Authentication

CAS, Shibboleth,

ADFS, LDAP, ILS, etc.

(AuthN/AuthZ)

Open Source
Library
Simplified
Circulation
Manager

Hosted at Local
Institution,
Consortium,
Lyrasis or other
Service Provider

Connecting content and metadata with NYU

Front end - Discovery, Reading

Users discover content in library
catalog, landing pages, reading apps

Primo or
EBC

Library
Discovery

\_

Mobile
EReader

Web
Catalog

/
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SAML Authentication - connecting people

Authentication - “travel
down a known path”

® SAML - Transaction
Roadmap

e EduPerson Attribute
standards

o  Persistent IDs
o Affiliations (scope)

e Expiration (user
time-out
e Federation

0  Metadata Exchange
(InCommon)

NYU/ProQuest library

SimplyE app irculation Manage! NYU's IDP. roQuest's AP NYU/ProQuest library ACS Server
i T i T | i
Faty 1.4, Call | | L | |
1.0. Logs in s ProQuest's AP! is protected
> {saml_authenticate D o e Y 1 1. ProQuest's AP! is available only for specific whitelisted | |
3 “5;"9 SA-M SdiFect birk ";‘9 b addresses. Circulation Manager's IP address is among them. | |
visending e SANL requestto the:IdF) 2. All the communication between Circulation Manager and |
ProQuest's AP is encrypted using TLS (Transport Layer | |
- Security) protocol. Only HTTPS endpoints hosted on port |
1.3.1. Redirects to the IdP login page 443 are available for Circulation Manager. | |
%32, Redirects to the 0P login page T |
1.4, Enters credentials | |
1.5. Sends entered credentials to the 1dP | | |
— =
PR | | |
1.6. Calls using POST /saml_callback | |
passing a SAML response with a SAML Affiliation 1D | |
and an IDP cookie | |
1.7. Store the SAML Affiliation 1D ‘ | ‘ |
. and IDP cookie | | | |
- I | I |
1.8. IDP cookie ‘ | | |
1.9, Store the IDP cookie } | } |
| |
2.0. Downloads a book | | | |
2.1, Calls [fulfil | ‘
2.2. Calls PartnerAuthToken service uging the SAML Afiiation ID saved earlier | i
el == = | |
23.0 token ‘ |
2.4. Calls Dﬂwr‘lnadlmk service | %
| |
=
Aliemaiell 251 Link fo the book | I
Non-DRM books. 26.1. Link fo the book | | | |
2.7.1. Downloads thé book using the link | |
| ]
|
] |
! |
Books protected by Adobe DRM | |
|
2.6.2. ACS link |
2.7.2. Decrypt the book :
-

2.8.2. Book content




Linking discovery / presenting collections

&2 COLUMBIA UNIVERSITY (%// NEW YORK UNIVERSITY

IN THE CITY OF NEW YORK

Digitized Collections & Ebook Collections Guide users to Ebook Collections 33



What we Learned and Next Steps

What we Learned

Standards are your friend - adopt,
use and document their
implementation

Need better tools than MARC for
linking Discovery systems (APIs,
persistent documents IDs)

Need an alternative classification
mappings for discovery

Next Steps

Monitor and measure what we
have implemented

Collect and analyze user feedback
Work with libraries to explore &

pilot other capabilities -
o Licensed Content Protection (LCP)
o Controlled Digital lending (w/LCP)
o New provider integrations
o  Utilization of DPLA Exchange, Open
Research Library and Fulcrum

34



Open Ecosystem - Mutually Supporting

Library Driven Technologies

Open Technologies, Standards and
applications

Common interfaces for metadata,
authN/authZ and content

Accessible formats for media

OPDS

Ebook Providers
(ProQuest, EBSCO,
Elsevier, Springer,

Gale..)

3 %)
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Join the Journey!

e Water’s warm; come on in!
® Leverage open source software through open standards to:
o Interoperate with metadata, authentication and content
o Integrate with other services
o Sustain the effort
® Involve vendors
® Influence market with core library values




Join Us!

SimplyE

Amigos Library Services

Christine Peterson
peterson@amigos.org
https://www.amigos.org/simplye

Nancy Lin

New York University
nancy.lin@nyu.edu
https://guides.nyu.edu/simplye

LYRASIS

James English
James.English@lyrasis.org
https://www.lyrasis.org/services

Robert Cartolano
Columbia University
rtc@columbia.edu

https://library.columbia.edu/simplye



mailto:rtc@columbia.edu
https://library.columbia.edu/simplye
mailto:nancy.lin@nyu.edu
https://guides.nyu.edu/simplye
mailto:peterson@amigos.org
https://www.amigos.org/simplye
mailto:James.English@lyrasis.org
https://www.lyrasis.org/services

