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Abstract

Conflict is one of the problems that occurs when every human, organization, and the
social life of the organization. Conflict can be reviewed through the root of existing
problems that can be internal or can be external. The science of public administration
has the right resolution in dealing with the mechanism of collaborative governance.
The literature review approach applied was based on scientific journals published in
the database. The database that the authors used were Scopus, Science Direct, and
Taylor and Francis Group. The result of this research showed that the
implementation of the proposed collaborative governance form of cooperation
structure and the policy then is the creation of the community plan making.
Furthermore, the types of conflicts resolved by collaborative governance in the 2015-
2019 period were the source of conflicts that often occur in that period. Researchers
suggested that researching collaborative governance can be developed in government
so that it can be implemented in overcoming various public problems.

Keywords: Conflict; Collaborative Governance; Resolution; Organization; Database.

p-ISSN: 2338-8617 e-ISSN: 2443-2067 JIP-The International Journal of Social Sciences {161 -


mailto:cahyoko.e@yahoo.com
https://journal.scadindependent.org/index.php/jipeuradeun/article/view/486

Vorral llorisk Ponadows p-ISSN: 2338-8617
Vol. 9, No. 1, January 2021 e-ISSN: 2443-2067

A. Introduction

Conflict is one of the problems that occurs when every human
being cooperates with other parties both personally and impersonal
(Onyejiaku et al., 2018; Piatak et al., 2018), whereas for a larger scale
conflict can occur in an organization and the social life of the organization
(Khalid & Fatima, 2016). Conflict can be reviewed through the root of
existing problems can be internal or can be external, internal nature is a
conflict that comes from within a person or from the organization itself,
while to be external can be influenced by the opposition of other parties,
the external environment organizations and other parties who want
conflict (Lan, 2014; Popa, 2013).

Some of the conflicts that have been encountered around us so far
in the background are economic motives namely the opening of plantation
land, as well as mining business activities, conservation areas, the seizure
of natural resources, etc (Mutolib et al.,, 2015; Syafi’i, 2016; Wahyu &
Kiptiah, 2016). Prolonged conflict without the right solution can be a
record of poor management from the economic side to the present, besides
that there are still many other conflicts in this world that have not been
resolved optimally by all parties. The impact of this prolonged conflict has
caused a lot of losses experienced by all walks of life, sources of income
are reduced, security is threatened, and not infrequently also cause
casualties that are not insignificant every time in conflict with certain
parties (Ramadhiani, 2017).

Until now, the science of public administration has the right
resolution in dealing with the mechanism of collaborative governance,
collaborative governance is according to (Ansell & Gash, 2008) is one of the
ways taken by 3 stakeholders from the government, private sector, and the
community together to reach a mutual agreement. So, that no party is
harmed in this collaborative governance. Several countries have made
optimal efforts by using this collaborative governance. Like as Brazil which
has conflicts in the Amazon forest area between the private sector and the

people who live around the Amazon forest (Fisher et al., 2019).
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This conflict resulted in resistance to the private sector by
indigenous peoples who did not contribute much to the progress and
prosperity of the people living in areas around the Amazon forest.
Although the practice of conflict resolution through collaborative
governance is not running smoothly, it is expected to have a positive
impact on conflict resolution in the Amazon forest area. The involvement
of parties, especially indigenous peoples and the government as well as
from the private sector, is highly expected. And the policies that are
applied also have differences because the indigenous peoples in the
Amazon forest region are also very diverse so the right policies need to be
implemented.

Next is the country of Nepal which has problems with the
population, as a result, many residents choose to live in forest areas by
changing the forest land for settlement. Conflict with the community
occurred because there was no agreement, especially regarding the selling
price of the release of land from customary land into new settlements
(McDougall & Banjade, 2015). The collaborative governance approach that
is used mostly leads to social learning as a basis for decision making, in
addition to that the Nepalese government educates people especially
those who own land and migrants who want to own land not to do
violence to indigenous people, and the government of Nepal controlling
the population to improve welfare (Dhungana, Satyal, Yadav, & Bhattarai,
2017; Rana, 2018; Sharma, 1990).

Some research in some of the above countries is very important that
collaborative governance is developed and applied to be a resolution of the
current conflict. The study that raised collaborative government is very
relevant at this time considering the need for cooperation that must be
carried out by a government in solving various public problems. Besides,
collaborative governance can be viewed as a solution or step in supporting
sustainable conflict resolution. The purpose of this research is to develop
collaborative governance to deal with public issues. The novelty in this study
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is that researchers emphasize collaborative governance can be an alternative
solution offered based on the results of this literature review. So, that it can be
input for academics and practitioners in the future, especially in developing

collaborative governance that can resolve existing conflicts.

B. Method

The method section researchers used in writing this paper are a
qualitative approach in the form of a literature review. The literature review
approach is based on scientific journals published in the database (Hall et
al., 2012; Wen et al., 2012). The database that the author uses is Scopus,
Science Direct, and Taylor and Francis Group the selection 3 databases is
very reasonable because the database chosen by the author has been
recognized by many academics and also has an international reputation
and the journals in it have gone through very good reviews. The author also
limits the year of publication of each journal found, which is only for the
years 2015-2019. To find relevant articles in this paper the author uses 2

keywords namely collaborative governance and conflict resolution.

1. Research Question (RQ)

The author in finding relevant journal article papers in support of
writing this paper has the problem formulation as a research limitation,
while the formulation of the problem raised is another example as follows:

a. RQ 1. How can collaborative governance be implemented as
conflict resolution?
b. RQ 2. What conflicts can be resolved through collaborative

governance in the period 2015-2019?

2. Search Strategy

To find relevant and easy-to-understand literature, one must have
a certain way of finding it. In finding relevant journal articles, the author
eliminates with the details below: Eliminate journal articles that do not
use English. Elimination of abstract papers that do not discuss
collaborative governance and conflict resolution. Elimination of paper in
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the form of a review book and use literature review approach. Elimination
of papers that do not include keywords about collaborative governance
and conflict resolution. Elimination of paper that is not a journal article or
only takes the form of a proceeding conference. Elimination of papers that
do not clearly state the research method.

3. Study Selection

Some of the elimination steps in the previous discussion are a
representation of the first step in finding relevant journal articles in this
study. This study selection consists of three steps consisting of the
elimination of each paper. Whereas for the second step, the writer will do
a deepening of the contents through an explanation of the details in the
abstract and introduction where this is done to answer the formulation of
the problem that has been determined. Then for the third step is to re-
check the quality of the paper publication if the paper is included in the

predatory journal category, the author will be eliminated directly.

C. Result and Discussion
1. Result
For a more detailed explanation of the findings from the search for journal

articles. The following researchers explain in several sub-chapters below:

a. Journal Articles

Journal article search is used as a step in finding articles to answer
from each problem statement, using 3 databases that researchers have
determined of course in determining this database. The results obtained by
the author using a database for finding relevant journal articles in the
writing of this paper have found at least 40 articles. So, that these 40 articles
answer the first problem statement and the second problem statement.
Previously, researchers need to explain the results of this database by using
keywords collaborative governance and conflict resolution.

Having found 40 relevant journal articles, through the Scopus

database the authors found 23 articles of international journals, and then
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through phase 1 there were at least 14 journal articles and phase 2 of 13
journal articles, and phase 3 of 12 journal articles, and then only 10
relevant journal articles. Then the Science Direct database by using the
keywords the author found 232 international journal articles after going
through several phases there were found 10 journal articles. While the
Taylor and Francis Group database, the authors found 169 journal articles,
through 3 stages found 20 journal articles that were relevant in answering
the two problems statements that the author had determined.

The following are the search results for journal articles in the form
of a table below :
Table 1: Result Journal articles

Database Keylxjfxsrzr ds Phase1 | Phase2 | Phase 3 Rflae I::;w
Scopus 23 14 13 12 10
Science Direct 232 30 25 20 10
Taylor and 169 36 34 30 20
Francis Group

Total 40

b. Finding Articles For Research Question 1

The first research question is to ask how collaborative governance
is implemented as conflict resolution. Based on journal articles that
researchers found there are at least some forms of implementation of
collaborative governance, which can be used as a way of dealing with
various conflicts. Briefly based on a literature search that the
implementation of collaborative governance consists of 2 forms, the first is
the structure of cooperation and policy, the second is community plan
making, each of which has 13 research journal articles.

Whereas the smallest of this research is the public transparency,
there are only 2 researchers who developed this research based on the
database that the author uses. The author re-analyzes that of the two
strategies found to be part of the results of the research on cooperation
structure and policy, where the cooperation structure will be built if there

is transparency to the public, as well as the existence of good and correct
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information and can be accounted for. The following are presented in
table form:
Table 2: RQ 1

Implementation of Author Total
collaborative governance
Stakeholder participation | (Carrera, Warren, Beek, Jonoski, &
Giardino, 2017), (Newig, Challies, Jager, 2
Kochskaemper, & Adzersen, 2017).
Resource Management (Comte et al., 2016), (Henders, Ostwald,
Verendel, & Ibisch, 2018), (Lamb, 3
Jennings, & Calain, 2017).

Adaptive management (Haller, 2016), (Salmoral, Schaap,
Walschebauer, &  Alhajaj, 2019), 3
(Robinson, Kern, Sero, & Thomas, 2019).
Education society (Fauville et al, 2018), (Germain,
Chiapperino, & Testa, 2017), (Kumar,
Banerjee, Meena, & Ganguly, 2017),
(Morf et al., 2019).

Public Transparency (Morrison, 2018), (Godoy-Ruiz, Cole,
Lenters, & McKenzie, 2015)

Cooperation structure (Carpenter, 2019), (Prager, 2015),
and policy (Williams & Tai, 2016), (Agbodzakey &
Taylor, 2019), (Erami & Keshavarzian,
2015), (Dunlop, Kamkhaji, & Radaelli,
2019), (Maashi, 2018), (Jongerden, 2019),
(Offermans &  Glasbergen, 2017),
(DiLiberto et al.,, 2015), (Zahra, 2018),
(Kattumuri, 2018), (Jr, 2018).
Community Plan Making | (Shmueli, 2017), (Bedner & Arizona,
2019), (Phillips, 2015), (Chaney, 2016),
(Lillevik, 2019), (Sainsbury et al., 2017),
(Knight, 2015), (Chang, Simon, & Dong,
2016) (Widman & Bjarstig, 2017), (Dias
et al.,, 2019), (Felt, Fochler, & Sigl, 2018),
(Muriithi, Horner, & Pemberton, 2016),
(Yang, 2016).

13

13

c. Finding Articels for Research Question 2

The second research question of the researcher discusses several
conflicts that can be resolved by using a collaborative governance

approach. As for some of the conflicts resolved using collaborative
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governance, the approach is about the issue of resources. Journal articles
that discuss resource conflicts totaling 12 journal articles. Then proceed
with several conflicts that have little research is the national park and also
animal protection, each of which is one study.

Conflicts over resources became the most cases that occurred from
2015 to 2019. This resource conflict will certainly give a very bad impact
on various aspects of life, of course, in need of a solution to be able to
solve it. The following results from the search for articles to answer the

formulation of the second problem of this paper, presented below:

Table 3: RQ 2

Conflict Author Total

(Ayeni et al., 2019), (Prager, 2015), (Henders et
al, 2018), (Widman & Bjdrstig, 2017), 5

Agricultural and

Forestry Land (Offermans & Glasbergen, 2017)
(Basco-carrera et al., 2017), (Comte et al,
2016), (Henders et al., 2018), (Lamb et al.,
Resource 2017), (Morrison, 2018), (Salmoral et al., 2019), 13

Ju et al, 2020), (Williams & Tai, 2016),
Robinson et al., 2019), (Dias et al., 2019),
Dunlop et al., 2019)
Felt et al., 2018), (Muriithi et al., 2016)

National Parks Ehrhart & Schraml, 2018)

Borderline Fauville et al., 2018), (Morf et al., 2019), 7

Jongerden, 2019), (ZAHRA, 2018).

Germain et al., 2017)

(
(
(
(
(
(
(Yang, 2016), (MAASHI, 2018), (Jr, 2018),
(
Animal Protection (
(
(
(
(

Urbanization Haller, 2016), (Leeuwis et al., 2018)

Environment Quintana et al.,, 2016), (Newig et al.,, 2017),
Kattumuri, 2018)

Human Crimes Carpenter, 2019), (Koinova, 2019), (Chaney, 3
2016)

Ethnography (Shmueli, 2017), (Bedner & Arizona, 2019), 6
(Haas & Hutter, 2018), (Phillips, 2015),
(Koinova, 2019), (Lillevik, 2019)

Health (Agbodzakey & Taylor, 2019), (Vries et al, 6
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2018), (DiLiberto et al.,, 2015), (Chang et al.,
2016), (Sainsbury et al., 2017), (Godoy-Ruiz et

al., 2015)
Finance (Kemal, 2018), (Knight, 2015), (Erami & 3
Keshavarzian, 2015)

2. Discussion
The next sub will discuss the findings of journal articles that have
been carried out previously. The following is an explanation in the sub-

chapter below:

a. RQ1

Previously, it could be mapped about several implementations of
collaborative governance that are used in resolving each conflict. Reviewing
the conflict problems that exist in the community certainly requires
treatment, in particular, that must be done in the solution provided through
the concept of collaborative governance which certainly involves 3 main
stakeholders namely private, government, and civil society (Ansell & Gash,
2008). On the other hand, of course, we need a shorter understanding that
can explain the meaning of collaborative governance. Based on (table 2) it
can be seen that the implementation of collaborative governance can be
implemented in 2 forms, namely Cooperation structure and policy
contained in 13 journal articles with researchers including (Carpenter,
2019), (Prager, 2015), (Williams & Tai, 2016), and others.

The structure of the collaboration must certainly be clear and have a
legal umbrella that makes a collaboration produces a good achievement.
Involving many parties certainly, there is a mission that is carried out and
therefore it certainly needs to be taken into account by those who want to
work across these sectors. A legal umbrella that is made of course through a
long policy process so that the government must have a strong and pro-
government to every community. Also, the implementation of collaborative
governance can be in the form of a community plan-making that has been
thoroughly examined by (Shmueli, 2017), (Bedner & Arizona, 2019), (Phillips,
2015) and others.
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Community plan making which is a community usually consists of
the community must make a plan. The plan that was designed must be able
to improve the capabilities and capabilities of the community so that it will
become a social capital later (Trigilia, 2001). Through this social capital, the
community will be considered to be a stakeholder who has sufficient
capability and ability to be able to carry out collaborative governance

together with the government and the private sector if there is a conflict.

b. RQ2

The second problem statement is about conflicts that can be
resolved through collaborative governance in the 2015-2019 timeframe.
Researchers see based on the results in (see. Table 3) showing that
resource conflicts have been the most studied conflicts over the past 5
years. Resource conflicts have a huge impact on people's lives, including
the impact on the economy which will be hampered, rising crime rates,
high unemployment, and also hampered some access to public services
(Bayramov, 2018; Roy, 2018).

Researchers see that resource conflicts are very detrimental to all
parties. Therefore it is certainly necessary to take decisive action to
overcome this conflict. Prolonged conflict will not give positive results but
rather leads to negative things. The government and the private sector as
well as the community certainly have the potential for conflicting
resources both in human resources and natural resources which lead more
to exploitation activities to meet daily human needs.

Besides, the conflict so far will not produce satisfactory results for
the parties involved. Therefore, collaborative governance can be viewed as
a solution or resolution of existing conflicts, especially conflicts in
resources that require a strict rule in the division of this resource.
Collaborative governance to be a mediator of this resource conflict will be
good management of the parties involved in the conflict with the neutral
party (Fisher et al., 2019; McDougall & Banjade, 2015). Based on good

management this will create a mechanism for good conflict resolution
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through collaborative governance by prioritizing win-win solutions
without any party being disadvantaged either by the parties involved in
the conflict or the mediators.

Stakeholders involved in collaborative governance must be able to
be neutral and impartial among parties involved in the conflict. It can be
feared that it will lead to greater conflict so that it can harm various
parties. Therefore, the capability of each stakeholder is needed to support

efforts to prevent the spread of any existing conflict.

D. Conclusion

The conclusion can be drawn based on some literature that
researchers found through a database. The first problem regarding the
implementation of collaborative governance in conflict resolution is the
structure of cooperation and policies that are more directed towards a better
system to be implemented and have good law in carrying out collaborative
governance. Then community plan making, which provides an opportunity
for the community to increase its capabilities into a social capital supports
collaborative governance. Whereas the second problem formulation is to
discuss the types of conflicts resolved by collaborative governance in the
2015-2019 period, namely resource conflicts. Research on collaborative
governance, especially in the form of literature reviews is still very little
conducted by previous researchers. The author suggests that in the future
more researchers raise issues with literature review with their respective
approaches in the form of systematic literature reviews, systematic
mapping studies, or tertiary studies. As well as the government can use this
collaborative governance approach to get a win-win solution in dealing
with conflicts that often occur now and in the future.

Bibliography

Agbodzakey, J., & Taylor, L. (2019). Collaborative governance and role of
the Grantee in HIV/AIDS health services: the Broward County of
South Florida experience. International Review of Public
Administration, 1-21. doi: 10.1080/12294659.2019.1622856

JIP-The International Journal of Social Sciences {171



Vorral llorisk Ponadows p-ISSN: 2338-8617
Vol. 9, No. 1, January 2021 e-ISSN: 2443-2067

Ansell, C., & Gash, A. (2008). Collaborative governance in theory and
practice. Journal of Public Administration Research and Theory, 18(4),
543-571. doi: 10.1093 /jopart/ mum032

Bayramov, A. (2018). Review: Dubious nexus between natural resources
and conflict. Journal of Eurasian Studies, 9(1), 72-81. doi:
10.1016/j.euras.2017.12.006

Bedner, A., & Arizona, Y. (2019). Adat in Indonesian Land Law: A
Promise for the Future or a Dead End ? The Asia Pacific Journal of
Anthropology, 1-19. doi: 10.1080/14442213.2019.1670246

Carpenter, A. C. (2019). The role of conflict resolution in a major urban
partnership to fight human trafficking. Conflict Resolution
Quarterly, 36, 311-327. doi: 10.1002/ crq.21247

Carrera, L. B., Warren, A., Beek, E. van, Jonoski, A., & Giardino, A. (2017).
Environmental Modelling & Software Collaborative modelling or
participatory modelling? A framework for water resources
management. Environmental Modelling and Software, 91, 95-110. doi:
10.1016/j.envsoft.2017.01.014

Chaney, P. (2016). Comparative Analysis of State and Civil Society
Discourse on Human Rights Implementation and the Position of
Roma in the Former Yugoslav Space. Ethnopolitics, 1-20. doi:
10.1080/17449057.2016.1213495

Chang, E.-S., Simon, M. A., & Dong, X. (2016). Using community-based
participatory research to address Chinese older women'’s health
needs: Toward sustainability. Journal of Women & Aging, 1-10. doi:
10.1080/08952841.2014.950511

Comte, ]., Cassidy, R., Obando, J., Robins, N., Ibrahim, K., Melchioly, S, ...
Davies, J. (2016). Journal of Hydrology: Regional Studies
Challenges in groundwater resource management in coastal
aquifers of East Africa: Investigations and lessons learnt in the
Comoros Islands , Kenya and Tanzania. Biochemical Pharmacology,
5,179-199. doi: 10.1016/j.ejrh.2015.12.065

Dhungana, S. P., Satyal, P, Yadav, N. P, & Bhattarai, B. (2017).
Collaborative Forest Management in Nepal: Tenure, Governance
and Contestations. Journal of Forest and Livelihood, 15(1), 27-42. doi:
10.3126/jfl.v15i1.23084

Dias, A., Azariah, F., Sequeira, M., Krishna, R., Q., J. M., Cohen, A., ... III,

172} JIP-The International Journal of Social Sciences



Conflict Resolution in the Performance of Collaborative Governance: A Systematic Literature Review
Cahyoko Edi Tando, et.al.

C. F. R. (2019). Adaptation of problem-solving therapy for primary
care to prevent late-life depression in Goa, India: the ‘DIL’
intervention.  Global ~ Health  Action, 12(1), 1-12. doi:
10.1080/16549716.2017.1420300

DiLiberto, D. D., Staedke, S. G., Nankya, F., Maiteki-Sebuguzi, C., Tanaka,
L., Nayiga, S., ... Chandler, C. I. R. (2015). Behind the scenes of the
PRIME intervention: designing a complex intervention to improve

malaria care at public health centers in Uganda. Global Health
Action, 8(1), 1-15. doi: 10.3402/ gha.v8.29067

Dunlop, C. A., Kamkhaji, ]. C., & Radaelli, C. M. (2019). A sleeping giant
awakes? The rise of the Institutional Grammar Tool (IGT) in policy
research. Journal of Chinese Governance, 4(2), 163-180. doi:
10.1080/23812346.2019.1575502

Erami, N., & Keshavarzian, A. (2015). When ties don’t bind : smuggling
effects, bazaars and regulatory regimes in postrevolutionary Iran.
Economy and Society, 1-32. doi: 10.1080/03085147.2014.909986

Fauville, G., Mchugh, P., Domegan, C. Maikitalo, A., Friis, L.,
Papathanassiou, M., ... Gotensparre, S. (2018). Using collective
intelligence to identify barriers to teaching 12 - 19 year olds about
the ocean in Europe. Marine Policy, 91, 85-96. doi:
10.1016/j.marpol.2018.01.034

Felt, U., Fochler, M., & Sigl, L. (2018). IMAGINE RRI. A card-based
method for reflecting on responsibility in life science research.
Journal of Responsible Innovation, 1-24. doi:
10.1080/23299460.2018.1457402

Fisher, J., Stutzman, H., Vedoveto, M., Delgado, D., Rivero, R., Dariquebe,
W. Q. ... Delgado, D. (2019). Collaborative Governance and
Conflict Management : Lessons Learned and Good Practices from a
Case Study in the Amazon Basin. Society & Natural Resources, 0(0),
1-16. doi: 10.1080/08941920.2019.1620389

Germain, P., Chiapperino, L., & Testa, G. (2017). Studies in History and
Philosophy of Biological and Biomedical Sciences The European
politics of animal experimentation : From Victorian Britain to * Stop
Vivisection ." Studies in History and Philosophy of Biological and
Biomedical Sciences, 64, 75-87. doi: 10.1016/j.shpsc.2017.06.004

JIP-The International Journal of Social Sciences {173 -



Vorral llorisk Ponadows p-ISSN: 2338-8617
Vol. 9, No. 1, January 2021 e-ISSN: 2443-2067

Godoy-Ruiz, P., Cole, D. C, Lenters, L, & McKenzie, K. (2015).
Developing collaborative approaches to international research:
Perspectives of new global health researchers. Global Public Health,
1-24. doi: 10.1080/17441692.2014.999814

Hall, T., Beecham, S., Bowes, D., Gray, D., & Counsell, S. (2012). A
Systematic Literature Review on Fault Prediction Performance in
Software Engineering. IEEE TRANSACTIONS ON SOFTWARE
ENGINEERING, 38(6), 1276-1304.

Haller, A. (2016). Urbanites, smallholders, and the quest for empathy:
Prospects for collaborative planning in the periurban Shullcas
Valley, Peru. Landscape and Urban Planning, 1-11. doi:
10.1016/j.landurbplan.2016.04.015

Henders, S., Ostwald, M., Verendel, V., & Ibisch, P. (2018). Land Use
Policy Do national strategies under the UN biodiversity and
climate conventions address agricultural commodity consumption
as deforestation driver? Land Use Policy, 70, 580-590. doi:
10.1016/j.landusepol.2017.10.043

Jongerden, J. (2019). Governing Kurdistan: Self-Administration in the
Kurdistan Regional Government in Iraq and the Democratic
Federation of Northern Syria. Ethnopolitics, 18(1), 61-75. doi:
10.1080/17449057.2018.1525166

Jr, H. A. S. (2018). China’s New Silk Route Initiative: Political and
Economic Implications for the Middle East and Southeast Asia.
Asian Journal of Middle Eastern and Islamic Studies, 11(1), 83-106. doi:
10.1080/25765949.2017.12023327

Kattumuri, R. (2018). Sustaining natural resources in a changing
environment: evidence, policy, and impact. Contemporary Social
Science, 13(1), 1-16. doi: 10.1080/21582041.2017.1418903

Khalid, S., & Fatima, I. (2016). Conflict Types And Conflict Management
Styles In Public And Private Hospitals. Pak Armed Forces Med ],
66(1), 122-126.

Knight, D. M. (2015). Opportunism and Diversification: Entrepreneurship
and Livelihood Strategies in Uncertain Times. Ethnos: Journal of
Anthropology, 80(1), 117-144. doi: 10.1080/00141844.2013.822012

Koinova, M. (2019). Diaspora coalition-building for genocide recognition:
Armenians, Assyrians, and Kurds. Ethnic and Racial Studies, 1-21.

174} JIP-The International Journal of Social Sciences



Conflict Resolution in the Performance of Collaborative Governance: A Systematic Literature Review
Cahyoko Edi Tando, et.al.

doi: 10.1080/01419870.2019.1572908

Kumar, G., Banerjee, R. N., Meena, P. L., & Ganguly, K. K. (2017). Joint
planning and problem-solving roles in supply chain collaboration.
IIMB Management Review, 1-13. doi: 10.1016/j.iimb.2017.03.001

Lamb, S., Jennings, J., & Calain, P. (2017). The Extractive Industries and
Society The evolving role of CSR in international development:
Evidence from Canadian extractive companies ~ involvement in
community health initiatives in low-income countries. The
Extractive Industries and Society. doi: 10.1016/j.exis.2017.05.011

Lan, Z. (2014). A Conflict Resolution Approach to Public Administration.
Public Administration Review, 57(1), 27-35.

Lillevik, R. (2019). Better together? Multicultural dilemmas and practices
in the funding of Muslim civil society organizations. Journal of
Ethnic and Migration Studies, 1-18. doi:
10.1080/1369183X.2019.1663161

Maashi, H. A. Al (2018). From Security Governance to Geopolitical
Rivalry: Iran-GCC Confrontation in the Red Sea and the Indian
Ocean. Asian Journal of Middle Eastern and Islamic Studies, 11(4), 46—
63. doi: 10.1080/25765949.2017.12023317

McDougall, C., & Banjade, M. R. (2015). Social capital, conflict, and
adaptive collaborative governance: exploring the dialectic. Ecology
and Society, 20(1), 1-24. doi: 10.5751/ES-07071-200144

Morf, A., Moodie, J., Gee, K., Giacometti, A., Kull, M., Piwowarczyk, J., ...
Strand, H. (2019). Towards sustainability of marine governance:
Challenges and enablers for stakeholder integration in
transboundary marine spatial planning in the Baltic Sea. Ocean and
Coastal Management, 177, 200-212. doi:
10.1016/j.ocecoaman.2019.04.009

Morrison, R. (2018). Energy system modeling: Public transparency,
scientific reproducibility, and open development. Energy Strategy
Reviews, 20, 49-63. doi: 10.1016/j.esr.2017.12.010

Muriithi, P., Horner, D., & Pemberton, L. (2016). Factors contributing to
adoption and use of information and communication technologies

within research collaborations in Kenya. Information Technology for
Development, 1-18. doi: 10.1080/02681102.2015.1121856

JIP-The International Journal of Social Sciences {175



Vorral llorisk Ponadows p-ISSN: 2338-8617
Vol. 9, No. 1, January 2021 e-ISSN: 2443-2067

Mutolib, A., Yonariza, Mahdi, & Ismono, H. (2015). Konflik Agraria Dan
Pelepasan Tanah Ulayat (Studi Kasus Pada Masyarakat Suku
Melayu Di Kesatuan Pemangkuan Hutan Dharmasraya, Sumatera
Barat) (Agrarian Conflict and Communal Land Release: A Case
Study of Melayu Tribe in Forest Management Unit Dharmasraya,.
JURNAL Penelitian Sosial Dan Ekonomi Kehutanan, 12(3), 213-225.

Newig, J., Challies, E., Jager, N. W., Kochskaemper, E., & Adzersen, A.
(2017). The Environmental Performance of Participatory and
Collaborative Governance: A Framework of Causal Mechanisms.
The Policy Studies Journal, 1-29. doi: 10.1111/psj.12209

Offermans, A., & Glasbergen, P. (2017). Spotlights on certification and farmers’
welfare: crossing boundaries in social scientific research. Development in
Practice, 27(8), 1078-1090. doi: 10.1080/09614524.2017.1360249

Onyejiaku, C. C., Ghasi, N. C.,, & Okwor, H. (2018). Management Of
Conflict And Its Implications On Nigerian Public Sector
Organisations. European Journal of Human Resource Management
Studies, 1(2), 37-54. doi: 10.5281/zenodo.1188306

Phillips, J. S. (2015). The rights of indigenous peoples under international law.
Global Bioethics, 26(2), 120-127. doi: 10.1080/11287462.2015.1036514

Piatak, J., Romzek, B., Leroux, K., & Johnston, J. (2018). Managing Goal Conflict
in Public Service Delivery Networks: Does Accountability Move Up
and Down, or Side to Side? Public Performance & Management Review,
41(1), 152-176. doi: 10.1080/15309576.2017.1400993

Popa, F. M. (2013). Conflict of Interest And Integrity In Public
Administration In CEE Countries. Comparative Analysis. Journal of
Public Administration, Finance and Law, (4), 55-67.

Prager, K. (2015). Agri-environmental collaboratives as bridging
organisations in landscape management. Journal of Environmental
Management, 161, 375-384. doi: 10.1016/j.jenvman.2015.07.027

Ramadhiani, A. (2017, January 5). Akibat Konflik, Masyarakat Kehilangan
Tanah Seluas 19 Kali Wilayah Jakarta. Kompas.Com. Retrieved from
https:/ / properti.kompas.com/read/2017/01/05/145411521 / akibat.ko
nflik. masyarakat.kehilangan.tanah.seluas.19.kali.wilayah jakarta

Rana, K. (2018). Retention of English language tension in multilingual
communities of Nepal: A review of teachers’ narratives. Journal of
NELTA, 23(1-2), 40-53. doi: 10.3126/nelta.v23i1-2.23347

176} JIP-The International Journal of Social Sciences



Conflict Resolution in the Performance of Collaborative Governance: A Systematic Literature Review
Cahyoko Edi Tando, et.al.

Robinson, T., Kern, M., Sero, R, & Thomas, C. W. (2019). How
Collaborative Governance Practitioners Can Assess the
Effectiveness of Collaborative Environmental Governance, While

Also Evaluating Their Own Services. Society & Natural Resources,
0(0), 1-14. doi: 10.1080/08941920.2019.1668990

Roy, V. (2018). Natural Resource Production and the Risk of Conflict
Recurrence. Studies in Conflict & Terrorism, 41(1), 1-23. doi:
10.1080/1057610X.2016.1266896

Sainsbury, K., Cleland, C. L., Evans, E. H., Adamson, A., Batterham, A.,
Dombrowski, S. U., ... Aratjo-Soares, V. (2017). Supporting the
transition from weight loss to maintenance: development and
optimisation of a face-to-face behavioural intervention component.
Health Psychology and Behavioral Medicine, 5(1), 66-84. doi:
10.1080/21642850.2016.1269233

Salmoral, G., Schaap, N. C. E., Walschebauer, J., & Alhajaj, A. (2019).
Water diplomacy and nexus governance in a transboundary
context: In the search for complementarities. Science of the Total
Environment, 690, 85-96. doi: 10.1016/j.scitotenv.2019.06.513

Sharma, G. N. (1990). The Impact of Education During the Rana Period in
Nepal. Himalaya, the Journal of the Association for Nepal and
Himalayan Studies, 10(2), 2-7. Retrieved from
http:/ /digitalcommons.macalester.edu/himalaya/vol10/iss2/6

Shmueli, D. F. (2017). Community Plan Making in the Face of Ethnic
Conflict in Israel: Lessons for Collaborative Planning Processes.
Journal of the American Planning Association, 83(2), 131-144. doi:
10.1080/01944363.2017.1286230

Syafi’i, 1. (2016). Konflik Agraria Di Indonesia: Catatan Reflektif Konflik
Perkebunan Sawit Di Kotawaringin Timur. Jurnal Masyarakat &
Budaya, 18(3), 415-432.

Trigilia, C. (2001). Social Capital and Local Development. European Journal
of Social Theory, 4(4), 427-442. doi: 10.1177/13684310122225244

Wahyu, A. S, & Kiptiah, M. (2016). Identifikasi Konflik Perebutan Tanah
Adat Di Daerah Lahan Basah Kabupaten Banjar. Jurnal Ilmiah
Pendidikan Pancasila Dan Kewarganegaraan, 1(1), 1-9.

Wen, ], Li, S, Lin, Z.,, Hu, Y., & Huang, C. (2012). Systematic literature
review of machine learning based software development effort

JIP-The International Journal of Social Sciences {177



Vorral llorisk Ponadows p-ISSN: 2338-8617
Vol. 9, No. 1, January 2021 e-ISSN: 2443-2067

estimation models. Information and Software Technology, 54, 41-59.
doi: 10.1016/j.infsof.2011.09.002

Widman, U., & Bjarstig, T. (2017). Protecting forests” social values through
partnerships. Scandinavian Journal of Forest Research, 1-13. doi:
10.1080/02827581.2017.1342860

Williams, K. W., & Tai, H. (2016). A Multi-Tier Social-Ecological System
Analysis of Protected Areas Co-Management in Belize.
Sustainability, 8(104), 1-23. doi: 10.3390/su8020104

Yang, L. (2016). Types and Institutional Design Principles of Collaborative
Governance in a Strong-Government Society: The Case Study of
Desertification Control in Northern China. International Public
Management Journal, 1-40. doi: 10.1080/10967494.2016.1141812

Zahra, R. F. (2018). Securitization and De-securitization: Turkey-Syria
Relations since the Syrian Crisis. Asian Journal of Middle Eastern and
Islamic Studies, 11(2), 27-39. doi: 10.1080/25765949.2017.12023299

178} JIP-The International Journal of Social Sciences



