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Abstract 

The article makes a summary of the features of convenience stores that make this commercial format 
sustainable to the changes that accompany the development of the consumer market in the country and worldwide. A 
critical review has been made of the state of the consumer goods market and the place where the convenience 
commercial format stands. Some of the possible directions for future development and format improvement are drawn, 
mainly with regard to the resources and instruments of commercial management. 
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