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ABSTRACT

INTRODUCTION: Higher education in school is a purposeful process of interaction between teachers and 

students. There are trained specialists suited to carry out professional activities and provide quality and safe 

health care for people. The methodology of training in health care offers safe, effective, individual, efficient, 

timely and equitable care. 

AIM: The aim of the scientific report is to reveal and outline the organizational pedagogical conditions and 

the effectiveness of the methodology for the successful implementation of patient safety efforts in medical 

care. Patient safety is focused on the acquisition of knowledge, skills and competencies students need to work 

efficiently in the field of health care.

MATERIALS AND METHODS: The aim of the study is to reveal the role of methodology in the appli-

cation of safe patient care; to investigate the effectiveness and its importance in patient safety; to establish 

the level of satisfaction with the application of safe patient care. The methods used during the research were: 

programmed interview with a survey and a pedagogical experiment. The subject of the research were students 

from the Nurse program, educators in health care, medical professionals, and patients. The object of the re-

search were the process and the conditions under which the methodology was provided, a factor for successful 

implementation of patient safety when caring for patients.

RESULTS: The analysis of the results allowed to conclude that the teaching methodology in health care: 

• is an important condition and factor in the successful implementation of patient safety (100%); 

• maintains, improves and enhances the acquisition of knowledge, skills and competencies of health profes-

sionals (98%); 

• is a key to addressing the needs of patients (89%); 

• satisfies the requirements of medical professionals to provide safe care for patients and their personal train-

ing (100%).

CONCLUSION: The methodology of training in 

health care is a condition and  factor for success in 

providing safe and high quality care for patients.
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Modern advances in medicine worldwide are 
forcing future professionals to continuously seek 
new approaches to achieve their professional goals 
in a way that satisfies them offering a balance be-
tween professional and personal life. The most im-
portant goal of any professional is to achieve even 
better results while providing safe healthcare for pa-
tients, which is possible only through its continuous 
improvement and development. An important pre-
requisite in the teaching methodology in health care 
in an era of high technology is the adaptation of stu-
dents to the latest approaches to resource manage-
ment for safer healthcare for patients and their train-
ing (2).

The methodology of the training of health care 
professionals provides future medical professionals 
with the ability to: use techniques to identify the na-
ture of type of care needed in order to cause no harm 
to the patient; formulate side effects of the type of 
care provided and how to prevent them; plan, mea-
sure and participate in the provision of safe medical 
care; communicate effectively with patients to ensure 
safety as an integral part of the care they receive; in-
troduce strategies for patient safety; acquire knowl-
edge about risk management. The techniques con-
sidered cover a wide range of areas of patient safety 
and aim to provide students with knowledge, skills 
and competencies related to patient safety in nurs-
ing care (1).

The methodology of training in health care is 
closely related to patient safety and quality of care. 
The development of scientific and technological in-
novations in medicine requires training in health 
care and developing competencies. Promoting pa-
tient safety leads to the application of quality care. 
The methods used are interactive. They include dis-
cussion of cases; formation of practical skills and 
competencies based on simulated patient role-play-
ing games and using sophisticated dummies (3). 
They have many educational benefits and advantag-
es related to patient safety: Students are taught, with-
out jeopardizing the patient, to provide a safe work-
ing environment; all techniques can be repeated and 
adapted to the level and needs of future medical pro-
fessionals; situations of emergency, in which students 
provide safe and quality care for the simulated pa-
tient are represented (4).

INTRODUCTION

The education in higher education schools is a 
purposeful process of interaction between teachers 
and students, providing students, through modern 
methodology, with the needed skills for the organi-
zation and application of safe care. The applied pa-
tient safety measures lead to improved public health 
service. The methodology of training in health care 
creates the conditions for the application of quality 
and safe care for patients.

The safety of the patients part of the nursing 
care training of future specialists is associated with 
protection from unnecessary or potential harm. Pre-
ventable harm is a problem and a prerequisite for 
misuse of specific care. In the methodology of train-
ing in health care all medical procedures adminis-
tered to patients play a role in their permanent pro-
tection from adverse events (2).

The methodology of training in health care pro-
vides methods and tools for successful implementa-
tion of patient safety in hospitals and outpatient set-
tings. Trainees are provided with specialist knowl-
edge about responsibility and acquire skills for the 
application of safe health care for everyone in need. 
The future specialists are trained to carry out profes-
sional activities without medical error accruing qual-
ity and safe health care for people (1).

Analyzing the content of the teaching meth-
odology in health care found that it offers to the fu-
ture professionals safe, effective, individual, effi-
cient, timely and equitable care. Its main key objec-
tives are: compliance, enforcement and ensuring the 
standards of general and special health care; proof to 
consumers of care that any medical care is up to date 
with modern medicine, which is instilled through 
the methodology to ensure patient safety; increasing 
the liability of future medical specialists caring for 
patients (4).

The methodology of the training of health care 
professionals is organized and conducted in school 
with specially selected topics. It aims at promoting 
the interests of students and their professional devel-
opment. It retains all regulations, professional stan-
dards and ethics, professional development, training 
and covers the principles and norms of the profession 
of the medical specialist (1).
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AIM

The aim of the scientific report is to reveal and 
outline the organizational pedagogical conditions 
and the effectiveness of the methodology for the suc-
cessful implementation of patient safety efforts in 
medical care. Patient safety is focused on the acquisi-
tion of knowledge, skills and competencies by future 
medical professionals when providing health care.

The methodology of training health care pro-
fessionals includes techniques of care provided for 
the patient and protection from complications.

MATERIALS AND METHODS

The objectives of the study are: to reveal the 
role of the teaching methodology in health care in 
ensuring safe care for patients; to investigate the ef-
fectiveness and its importance in patient safety; to 
establish the level of satisfaction from application 
of safe patient care. The used methods during the 
study are: programmed interview with a survey and 
a pedagogical experiment. The subject of the study 
are students from the Nurse program, educators in 
health care, medical professionals, and patients. The 

object of the  study is the process and the conditions 
under which the methodology is provided - a fac-
tor for successful implementation of patient safety in 
caring for them.

RESULTS AND DISCUSSION

The methodology of training health care pro-
fessionals presents information and knowledge about 
the optimal hospital environment; safe hygiene care; 
proper diet; optimal study of the vital organs and 
systems of the human body; communication with 
the patient and his relatives; rights and obligations of 
the patient; morality and ethics of the medical pro-
fession; safe use of medicines and physiotherapy.

The professional activities of future medical 
professionals are essential for the safety of patients in 
nursing care.

 Analysis of the results allows to conclude that 
the teaching methodology in health care is a condi-
tion and factor in the successful implementation of 
patient safety (100%). It systematically maintains, 
improves and enhances the acquisition of knowl-
edge, skills and competencies of health care profes-
sionals (98%). It is a key to addressing the needs of pa-
tients (89%) and satisfies the requirements for medi-

cal professionals to provide safe care for patients and 
the requirements of their personal professional train-
ing (100%).

This study shows that the physical and men-
tal fatigue of specialists, and the stressful conditions 
during their work shift are able to influence the safe-
ty of medical care. Of importance for the respon-
dents is the patient, the type of care for him, team-
work, complexity of care, availability of necessary 
tools, organization of work, medical standards for 
the provision of specialized care, organization and 
management of health care, and the participation of 
the patient in the process of car, which minimizes the 
occurrence of errors.

The pedagogical experiment proved that the 
systematic approach to patient safety and the in-
crease of the safety culture leads to a 99% reduction 
in the causes of critical incidents and injuries.

Teamwork and communication with other 
health professionals help keep track of errors in crit-
ical cases and use proper measures for patient safety 
in 92% of the cases.

All respondents are of the opinion that by the 
methods of training health care professionals pa-
tients‘ knowledge regarding their safety is improved.

The conducted programmed interview aimed 
to identify the needs of health professionals, which 
change with time according to the emerging needs 
of the patients when ensuring their safety in nursing 
care. The efficient use of resources in order to devel-
op educational content when teaching methodology 
in health care allows the successful implementation 

of patient safety with their participation.

CONCLUSION

The methodology of training in health care is a 
factor for success in providing safe and quality care 
for patients. A training program related to safe med-
ical care of patients was developed and presented. 
The patient safety culture should be part of the train-
ing of medical professionals and patients. A culture 
of safety behavior on the part of the respondents is 
required.

The successful implementation of patient safe-
ty requires the training of future medical profession-
als to be introduced and implemented in the curricu-
la teaching methodology in health care. Health care 
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professionals need to engage in continuing educa-
tion at all levels of patient safety. During the safety 
training patients have to be included to present their 
point of view concerning the provision of safe medi-

cal care.
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