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Foreword

This report presents the findings of preliminargaach undertaken into the effects
and meaning of the mobile phone in Sudan. It waseptualized as a first pilot study
in the framework of collaboration between the tetamunications company Zain and
the African Studies Centre in Leiden that starteduly 2007. This pilot study is part
of a larger research project entitled ‘Mobile A&idRevisited, ICT and Society in
Africa’, which focuses on the relationship betweeew ICT (especially mobile
phones) and society and culture in Africa. The gubjs intended as a comparative
study of various regions on the African continenith a special emphasis on so-
called remote or marginal areas. The study willsider interaction between new
ICTs and social relations, especially regarding ifitgb patterns. The word
‘interaction’ is crucial here: ICTs are viewed dmpging societies but also as being
shaped by societies.

This theme can only be studied meaningfully withualitative methodology.
In this sense, the study is different from earizrdies that were primarily based on
the results of quantitative researcRualitatively, the project, of which this current
study forms part, aims to relate mobile phone wsthé wider historical and socio-
cultural context of an area and thus achieve atgrda-depth knowledge of the
processes involved. Qualitative research engeradbedter understanding of people’s
evaluations of the mobile phone and the meaning®atied to new communication
technologies. As the focus is on local people astbn predefined models, the results
may be unexpected and novel relations and insiglats be explored. The pilot study
in Sudan was in this respect a methodological expat and turned out to hold very
exciting prospects for future comparative research.

Points of departure

The main focus of this report is on end-user imggions of the introduction of the
mobile phone, the interface between the mobile pramd socio-economic relations,
and the creative uses to which the mobile phoreiisg put. A second line of study
has been business people and mobile phone mairkatsjing (international) trading
networks and the problems and successes of thelangbone market. The mobile
phone is framed in the wider context of communaratechnologies in the history of
Sudan. As end-users, people often do not realigeathount of labour involved in
constructing, operating and maintaining communacatechnologies. On the basis of
the interviews held in this study with businesspfe@nd end-users, little can be said
on this subject. Additional specific research woulded to be devoted to this
particular theme.

This research has been inspired by studies on lenddliephony based on
observations in Latin America, the United Stated &urope. In their approach to
‘communication anthropology’, Horst and Miller sted the social relations that are
being created by the use of the cell phone, andg@ognd Katz offer an
interpretation of aspects of mobile phone culturewvhich the issue of identity is

! For example, Leonard Waverman, Meloria Meschi, Wel Fuss, ‘The impact of telecoms on
economic growth in developing countries. Africa:eThmpact of Mobile Phones’ (Vodafone Policy
Paper Series, no. 3, March 2005); Nigel Scott, €fbe impact of mobile phones in Africa’
(Unpublished paper, Commission for Africa 2004).



central® In their approaches, new communication technotogiee not seen in
deterministic terms: the introduction of the mobghone does not automatically
dictate changes in society. On the contrary, teldgyoand society are defined in a
relationship of mutual appropriation. This has alsfmrmed our approach and we
strongly argue against the thesis of technologiesérminism that presumes a causal
relationship between technology and society. Pseesf such mutual appropriation
that occurred in the past may be instructive, andessuch appropriation is likely to
be related to particular historical, socio-culturatonomic and political contexts,
comparative approaches in research, even of siogge studies like Sudan, are
absolutely fundamental. That is why we have contirthe anthropological
gualitative approach with historical interpretatiora comparative perspective in this
report. Framing communication technologies in thestorical context also qualifies
the presumed ‘information revolution’. After alglf media were once new medfa’.

Given the dynamics indicated above, it follows tatcan only meaningfully
study communication technologies in their relatioms particular time and context.
Instead of universal data, relations will alwaysspecific and context-bound. In this
case, it was soon clear that usage of the mobdegimfluences and is influenced by
the many forms of mobility of Sudanese people. Sudas always been a central
country in the region, trade relations have crosbedders, and transport and
communication technologies have played an impoitanhe country’s history. The
recent political instabilities in the country hawereased mobility and added new
forms of mobility to the pre-existing forms. In shistudy, we have paid special
attention to people’s various forms of mobility ahedir relationship with ICTs.

The mobile phone in Europe and the US has beconimportant gadget for
individual identities, as it shapes and reshapesakagelations. In many African
contexts, this conclusion would give rise to comapiae questions not only about the
histories of individual identities but also the fdient trajectories of
(tele)communication technologies. The history anltuce of interaction with these
technologies in Africa often draw in the history iofperialism, resistance against
colonialism and postcolonial political conditioris. some regions of Africa, mass
telecommunication technologies have hitherto harglpyed a role and the
introduction of the mobile phone signals the fiidespread means of mass
communication. It is, therefore, important to urstiend the ways in which the mobile
phone relates to these earlier histories of tramspod communication and to study
earlier processes of appropriation and inscripbcommunication technologies.

2 Heather A. Horst and Daniel Millefihe cell phone. An anthropology of communicati@xford
2006); Gerard GoggirGell phone culture, mobile technology in everydsg(London 2006); James E.
Katz, Magic in the air: Mobile communication and the tsiormation of social lif§New Brunswick
and London 2006).

3 Lisa Gitelman and Geoffrey B. Pingree (ed¢dw media, 1740-191@ambridge 2003) pp. Xi, XV.



For our research we formulated research questioaisdearly indicate our
concern with the interactive relationship betweemmunication technologies and
society:

* How has the introduction of the mobile phone atdcthe economies of the
Sudanese in various situations in the country?

* How has the introduction of the mobile phone shaged reshaped the daily
lives of people in Sudan?

* How do new communication technologies influenceatiehs in the
widespread, translocal, refugee and migrant comtiegrthat are so much part
of the social history of Sudan?

For this preliminary research in Sudan we choseetltase-study areas that varied in
their historical relation to communication techrgés in general and to the mobile
phone in particular. Karima, Khartoum and Juba ea&gresent a different context
within the overall Sudanese framework. As explailmedthe methodological outline
below, we chose to develop the case studies acgptditheir context, namely: ‘New
social configurations in Karima’, ‘The mobile phonmodernity and change in
Khartoum’, and ‘War, business and mobile telephionjuba’.

Mobile telephony is a new field of study and, ire tBudanese case, even
general literature on transport and communicat®rsgant. It thus comes as no
surprise that, in the course of this research, almments and aspects of the mobile
telephone business in Sudan came up that will redurther study in the future. A
notable area is Sudan’s political context. Its néchistory and current political
situation informs not only the daily lives of mapgople, especially in the south and
west of the country, but also directly relateshte possibilities and limitations of the
development of the telecom industry. In this repoet note the effects of the war,
especially in terms of the distance relationshiad it has created between people and
families. Yet, although we mention the policies gaditics of the telecommunication
companies, the time frame did not allow us to do this theme in detail.

This study will contribute to the debate on thatieinship between ICT and
development. New ICTs are often unequivocally etguebto lead to positive effects in
terms of socio-economic developments in Africa. i@@m reigns regarding the
possibilities of new communication technologies ugdg poverty, fostering
economic opportunities and helping to create athgasocio-economic climate.
Instead ofa priori supposing this positive relationship between n&irsl and
development, it seemed more worthwhile here toystievelopment directions and to
describe local evaluations of the mobile phone.

This pilot study was conducted over a five-monthigee and involved a
literature study, fieldwork, the transcription afitérviews and observations, the
writing of this report and the production of a ghidm and can therefore only yield
preliminary results. It is impossible to come upghncomprehensive in-depth and
insightful qualitative research on a complex andticitmensional phenomenon as the
mutual appropriation between Sudanese societie$GiFglin such a time span. In the
conclusion we elaborate on interesting fields Whatfeel require more in-depth study.



Research methodologies

The pilot study focused on the so-called micro lefaesearch. This does not mean
that we only come up with micro-level analysis mubur methodology the emphasis
rests on the analysis of cultural and social preegghat are in play at the level of
family life and social networks in relation to tiieroduction of the mobile phone.

The qualitative methods used in this study wereniyiahe in-depth interview
with open-ended questions and observation of maiitne use and the integration of
the mobile phone in daily life. The open interviewgre conducted by all the
members of the team. Two Sudanese researchersh—rdxitient in Khartoum, one
familiar with the Juba context, the other with Kaa — carried out interviews for
about three weeks in Juba, Khartoum and Karima.tMdsthese were held in
colloquial Arabic and transcribed into English. Tia@ Dutch researchers each went
to Sudan for two weeks to supervise the two Sudaresearchers, carry out their own
interviews and become acquainted with the resesitaation in the countr§/ A list of
the interviews held can be found at the end ofréy®rt.

The case studies each called for a unique apprdaedjng to different
directions of inquiry. The case study in Karimaitbed ‘New social configurations in
Karima’ concerns a small town in the northern stdt8udan where the mobile phone
has been introduced only relatively recently. ke@s the relationship between the
mobile phone and the fluctuating dynamics of theerall transport and
communication sector. The research team followéthaly and their daily lives and
observed their ordinary usage of the mobile phémes allowing a perspective ‘from
below’ on mobile phone usage and seeing the aptapr processes in connection
with life in a small town with its own rhythm andomnections. In the capital
Khartoum, which forms the second case-study aredjlenphones have been present
now for almost a decade. Here the emphasis is dnlenghone culture and the debate
surrounding this new communication technology. Asese debates concern
adolescents in particular as an important and iatiee group of end-users, we chose
to focus on the student population and its variwetsvorks. In the Juba case study, we
considered the mobile phone in view of the legatyhe war and the economic
prospects and problems connected with the postesatext. The emphasis was
therefore placed on interviews with business pewie creatively struggle with the
particular disadvantages and possibilities of tilmaJnarket.

Special attention is paid to the historical coht@xcommunication in Sudan.
This aspect of the research is based on a literataview of the history of
communication in Sudan as well as on oral histespecially interviews with older
people. The short research period did not allowetifar any archival research.
Qualitative research requires research relatioas @re built on trust and long-term
observation, and in-depth knowledge has not yen Haalt up because of time
constraints. This report should thus be considasegdreliminary and indicative only
of the possible directions in which the relatiopsiietween mobile phones and
society in Sudan may develop.

4 Inge Brinkman went for two weeks from July 18 tgast 4 2007, she visited Juba and Khartoum;
Mirjam went in September (20-29), Khartoum andsitwin Sept 24 with Zain staff to O’Beid and El
Fasher) and from November 20 to December 2, 200artikum, Karima, Juba). The production of the
film was done during this period together with $gb8ijsma. Inge met Hisham and Peter and started
the research, Mirjam’s visits had the charactdplbdw-up and supervision. These visits were irselo
collaboration with Hisham and Peter.



Main findings

This report is based on preliminary research aednthin findings should be read as
guidelines for future research rather than as finaklusions.

* Mobile phones have become the most important mear®mmunication in
Sudan: between people from different regions, bebngeople who live outside
Sudan and even within towns. For some regions waBuhis new means of
communication constitutes a drastic change in coispa to the recent period
of war that led to a vast reduction in communicafpmssibilities for civilians.
At the same time, the legacy of war still loomg&mand many of the present
problems in transport and communications are réltiethis history of warfare
and political tension.

e The introduction of the mobile phone has led taows developments in the
economic sector: a new market has emerged arowntetnology itself with
(re)new(ed) international linkages (mainly to Dybagypt and Saudi Arabia)
and complex chains of distribution and servicesgiragn from multinational
companies to market stalls. In addition, the mophene has become a device
to assist in the organization and expansion ofouaritypes of commercial
enterprises, including small-scale, informal busse

* In the relationship between the genders, the maititne has become a crucial
catalyst for change. Many (especially young) pesgle the mobile phone as a
device that helps them pursue their own chosen puatlife and opens up
possible new contacts and opportunities. This adyuhas consequences in an
Islamic society for gender relations where new oppities are being created,
especially for (young) women. This is leading teirse debates on morality and
sexuality.

* The mobile phone is used in many creative ways, rersdbecome, particularly
in regions where it is well integrated (like in Klmum) a marker of identity
within the realms of a mobile phone culture. In odéenareas where people are
displaced over long distances as a result of waiboeconomic reasons, the
mobile phone has become a means of keeping famalies social groups
together: distance no longer means rupture foretfesilies. In cases of forced
displacement, the mobile phone becomes an actigk @nd mobile phone
activism plays a role.

* Mobile phone technology is clearly extending rapidiven to the poorer
sections of Sudanese society and many people extrélss positive effects it has
had in business terms. At the same time, it beczleae that the mobile phone
will not lead to an equal society. On the contrdiryyill exacerbate differences
between the haves and the have-nots and increa&segah in economic
opportunities open to people. These tendenciesaappest clearly in the Juba
case study.

» Access to qualitative communication technologieansmportant asset for the
socio-cultural development of a society. This studgwever, also shows the
negative sides of this development: new forms @quality, the debate on
morality, and the direction of changes in socidhtiens were not considered
positive by all informants.



It became clear that the field of telecommunicatimnclosely interrelated with a
country’s political developments. In a complex podl situation, such as that in
present-day Sudan, the effects of the extensidheomobile phone network and
the functioning of the companies interact with estgtolicies and political

controversies in the country.

At all levels, new media such as the mobile phamereinto a historical context
of socio-economic and political relations and a asletarlier communication

technologies. In Sudan the particularities of tiigdny of Condominium rule

and postcolonial state policies show not only atitacro level in the ways in
which mobile telephone companies operate but dlsonaicro level, in the daily

usage of the mobile phone.

Our future research questions will concentrateherfollowing areas:

1.
2

3.

New ICTs and development;

. The relationship between new ICTs, various formsmafbility and socio-
economic development;

Morality, identity and social relations, more sfiieailly gender relations and
relations between the generations;

The political economy of the mobile phone techngldgational politics,
political tensions, the mobile phone companiestardhistory of ICTs); and
The historical embedding of new communication tetbgies (relations with
older communication technologies, with historicattprns of mobility and
communication, with past policies and politics).
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1. Introduction

A vast country

Sudan is the largest country in Africa, with iteitery covering more than 2.5 million

2
km~.
24 3
EGYPT
LES=Srx e
waynat Widi Half§*
7 d Y’
JASH
SHAMALT /\{
Dunquiahf
= i nrlvm o
CHAD \\
DARFUR \
3
Al v
Juneyn e \ KURDU
Adré .
7 N
! 0 Nuhi
‘ P { 2
\
T Tosbanisah &
b ) \ i
ai“’( N % 7 T
i = ?7,% .
/ o
CENT 0 St A
RERIGAN o /L ™
REPUBLIC. BAHR AL 'GHAZAL |
& Wiw' Y
)
— —7 Rumbek
: Sudan S K
International boundary
—-— Region boundary
‘\\ * National capital
®  Region capital
P —~—— Railroad
Road
~ = == Track
o 50 190 150 Kiometers
% i rowies
[
e, )

Picture 1: Map of Sudan

1
Base 801183 (544712)3-80

This first sentence can be read as a piece of epia¢ndata, a basic fact and
background information on Sudan. Yet its implicaie@xtend much further: Sudan’s
vastness and the distances involved have shapedishery of communication

technologies in this area. It is, therefore, nacimience that one of the interviewees
pointed this out as a specific characteristic ohownication technologies in Sudan.
He explained why people from Darfur who are beimplyed as domestic workers

in the capital Khartoum consider it very importemticquire a mobile phone:

In the past there was no form of contact possibldy every one or two years
sending a letter that would never arrive... By pléntakes three hours to reach the

other side of Sudan: it is a vast count

5 Interview 6.

ry.
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He was referring to Sudan’s long history of migvatand cultural contact as well as
to the limits and possibilities of communicationeovenormous distances. The
vastness of the country is posited as a specifitufe in relation to the history of
Sudan’s communication technologies. In other wottig, report’s first sentence
should be at the heart of any analysis of Sudamedgle telephony.

The geography of Sudan is also strongly related ctonmunication
technologies in other respects. Crucial examplestlae presence of the River Nile
and links with the Red Sea. The Nile and its tadiniets have, throughout Sudanese
history, played an enormous role in river transpettile port activities developed in
both coastal and riverain areas. Sudan’s geograplyclimate are highly diverse:
there are deserts and tropical rainforests, theren@untains and plains, and there are
the dry, stony coastal regions along the Red Sdattem huge swamps of the Sudd.
The vastness and diversity of the land have lecdmmunication technologies
playing a pivotal role in Sudan’s history. As Riathddill wrote in 1965:

The railways, deep sea harbours and inland waterwhthis country have played a
formative part in the development of the modern iddip of the Sudan [...] Their
history is the history of the Sudanese pedple.

Politics and borders

But whose history are we actually discussing? Aglerm historical perspective is
necessary to describe how this immense countryh Wi varied and changing
population, came into existence.

Like many countries in Africa, Sudan’s present leosdwere created in the
context of foreign domination. Yet the word Sudéeady existed before that time. In
the Middle Ages, the term was used by Arab travelte refer to an even larger area
than the present country: in the Arabic world ‘Bilal-Sudan’ (the Country of the
Blacks) was used to indicate the entire region é&angd the Sahara to the south. This
influenced naming patterns until very recently:yoinl 1959 did ‘French Sudan’ come
to be called Mali.

Present-day Sudan started with the invasion of mdteEgyptian troops in
1820. The Ottoman Viceroy of Egypt, Muhammad Adiwsin the expansion a chance
to gain access to the area’s wealth, which wasthasdand, cattle, gold and the slave
trade. The Ottoman-Egyptian rule included manyaegiof today’s Sudan, although
in the south their control was minimal, and thelerwas contested in other areas too.

The Mahdist Revolt that started in the 1880s Heandbeen presented as the
most successful attempt to resist the governmetidyttoman-Egyptians but it was
also a movement that focused on religious puritg ipolitically insecure situatich.
The Mahdists initially assembled various groupg jbimed the movement for diverse
reasons. They managed to take large parts of Sas@hOmdurman was made the
capital of the new Mahdist state. After the dedtthe first Mahdist leader, however,
the movement lost momentum and Mahdist rule evdgtemded after the British
General Kitchener defeated Mahdist forces durirggBlattle of Omdurman in 1898.
In the following year, French claims to Sudan wesantered when Kitchener got the

® Richard. Hill, Sudan transport: a history of railway, marine arer services in the Republic of the
Sudan(London 1965) p. v.

" P.M. Holt & M.W. Daly, A history of the Sudan. From the coming of Islanth® present day
(Harlow 2000) pp. 75-85.
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upper hand during the Fashoda crisis and Britide was established. Egyptian
interests in the territory were honoured throughotketically agreeing to a joint
Anglo-Egyptian government called the Condominium refgnent. However in
practice, the British determined political authgrih Sudan, which led to reactions
from Egyptian nationalists in 1919.

British authority was not established easily; andngn areas, especially in
Southern Sudan, were not brought under British robnintil the late 1920s. The
international borders were not at all clear anceagrents about the border with the
French territories to the west of Sudan, the Belgiango and Ethiopia were signed
between 1899 and 1914. The Sultanate of Darfur egerained autonomous until
1916 when its leader Ali Dinar was killed and thét&n’s capital El Fasher was taken
by the British. Three years later the French anel British signed a boundary
agreement.

Deteriorating Anglo-Egyptian relations due to tlaionalist events in 1919 in
turn influenced nationalism in Sudan. In 1924 theit&/Flag League was founded by
a former army officer from the south who had beaprisoned for demanding ‘self-
determination for the Sudanese’ in a newspapecl@ri®ro-Egyptian army officers
joined the association but, after the British haelgd the insurrection by bombing
the military hospital where the insurgents had maiefuge, the movement fell apart
and most of the Egyptian troops were withdrawn fi®adarr. In 1936 Egypt became
independent but Sudan’s situation remained uncliariggvas only after a coup was
staged in Egypt in 1952, which brought the repualidNaguib to power, that the
Sudan question was reconsidered and steps weren tageards Sudan’s
independence. Pressure from various nationalisipgr@and protest actions such as
mutinies, strikes and demonstrations in Sudan iogytplayed a role in thig°

In 1956 Sudan became an independent nation but leefme its flag was
hoisted civil war broke out between the North andt8 and in 1958 a first successful
coup took place. Political instability did not dease and, after a conflict-ridden
election period, another coup in 1969 brought Jablianeiri to power. In 1972 a
peace agreement was signed between North and Sughn. The terms of the
agreement were not kept and a second civil watestan 1983, only ending with the
Comprehensive Peace Agreement that was signed@B. 28 1985, Nimeiri was
overthrown but the subsequent government, whichlesh installed after elections
in 1986, was ousted in 1989 following another coiMith this began the rule of the
National Islamic Front under the leadership of Bdigr General Umar Hasan Ahmed
al-Bashir™*

Sudan’s geopolitical position in the internatiocalmmunity was influenced
by the Cold War and since 9/11 it has been affebtetdS policies against Islamic
states. During the Nimeiri period, the United Stateupported the Khartoum
government, while the insurgents in the South eftest-oriented. After 9/11, the US
accused Sudan of sponsoring, harbouring and supgotslamic terrorists and
classified it as a ‘rogue state’. In 1998 the U$nbed a pharmaceutical plant near

8 |bid. pp. 103-104, 110-111.
° Ibid. pp. 102, 112-116.

19 |bid. pp. 135-141.

" |bid. pp. 179-187.

15



Khartoum, claiming it was an arms factory and, raftee crisis in Darfur developed,
an embargo was imposed on several Sudanese cormpgrtiee US?

As peace with the South was being reached, thelicomi Darfur was
intensifying to an unprecedented level. The inteomal community stood virtually
powerless as a humanitarian crisis in Darfur dgyedoand millions of people fled
into neighbouring Chad. In all these conflicts,rehbave been people who regarded
secession from the central Khartoum-based stede &feal.

Independence did not automatically lead to accepteders and there have
been disputes with Kenya, Chad, Egypt and Ethiopier the exact location of the
international frontier. And internally, the borddsstween the North and the South,
which in the federal context are of considerablpanance, are still under discussion.
As these concern oil-rich areas, the economicestsrat stake are high.

History of mobility

Sudan is a country at the crossroads of the Mifldist and Sub-Saharan Africa, and
between West Africa and countries in Eastern Afrithe North and the South of

Sudan have often been typified in opposite terims:ktiack, African, Christian South

versus the Arabic, Muslim North. Reality proves be much more complex.

Immigration and emigration, and the exchange oasdand influences from various
regions have rendered the picture far more divedsithan this simple binary

opposition.

These links are older than often assumed. Therpattd mobility for trading
purposes date from long before Turco-Egyptian he#gan. Various trade routes,
linking for example Sennar and Shendi with Egypd ®arfur with Suakin, crosscut
the territory of present-day Sudan. Apart from éhesutes, pilgrims from nations to
the west of the Sudanic states trekked throughudaef visit Islamic holy places on
the Arabian Peninsuf4.Most of the Sudanic states’ economies were not based
on trallge but combined agriculture and food productvith pastoralism, slavery and
trade.

After Turco-Egyptian rule had been installed, cohthetween Egypt and
Sudan became more intense. In addition, Britisluémfce grew sharply and was to
increase after the Condominium Agreement. Espgdialthe early phases of British
rule, the cosmopolitan character of many sectorghef colonial economy was
striking. Thus Yemenis, Indians and British workersre involved in building the
Suakin-Berber railway line. Italian, Maltese, Gre8lrian, Turkish, Egyptian, British
and Sudanese workers were all involved in Atbaventin the railway sectd® Given
the shortage of labour, pilgrims from West Africaere encouraged to settle in
Sudant’ The British tried to curb Egyptian influence indam and even expelled the
Egyptian military, but Sudanese-Egyptian interactontinued.

2 |bid. pp. 192-193.

13 J.G. Dak, ‘North, South Sudan border of 1956 &dinect — expert'Sudan Tribung19 September
2007).

4 Holt & Daly, A history of the Sudapp. 7-10. For an account of a Darfur caravan leaste George
Michael La Rue, ‘Khabir ‘Ali at home in Kubayh: aiéf biography of a Dar Fur caravan leader’,
African Economic Histornyt3 (1984) pp. 56-83.

5 Donald Crummey (ed.).and, literacy and the state in Sudanic Afr{@aenton, Asmara 2005) p. 5.

8 Hill, Sudan transporpp. 40, 157.

" Holt & Daly, A history of the Sudap. 109.
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The ties between Sudan and the Arabian PeninsdlahenGulf have been of
historic importance and continue to be so todaygrition to Saudi Arabia has been
extensive, mostly related to the economic oppotiesithere® The wars in Sudan

have led to a mass exodus abroad, especially taddgand Chad.

BOX 1
Sending remittances: Old and new

It is clear that mobility has played a role in Sumidahistory for a very long time an
issues related to mobility and communication areasonew as we may tend to thir
Sending remittances, for example, is often seem asodern issue, related to t
postcolonial economy.

Yet correspondence from the past indicates thatghenomenon has exist
for a considerable time. A letter dated 1895, framman called Ahmad al-Mirgha
addressed to a lady called Madina Bint Muhammad &dnndicates the receipt
school fees for a new pupil at the Islamic schd@e inform you that your
consignment, which you sent to be delivered to Athtveuhammad Salih al-Niday;
[consisting] of five riyals, has reached us andlheen accepted by uS.’

Clearly also in those days, monetary obligationsld¢de discharged acro
space. Throughout colonial history we find examplest stress the importance
sending money. Migrants were expected to send t@msiés to their families in th
rural areas. A popular song from the 1950s, formeda, tells of a mother in th
countryside waiting for her son to send her somaew®’ The methods may hay
changed but sending remittances is nothing new.
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8 Gassoum K. BilalSome salient features of migration to the GCC atemt The experience of

Sudanese emigrants to Saudi Arabia, 1970-18952006).

9 Jay Spaulding, ‘The birth of an African privateigtplography, Echo Island 1862-1903%urnal of
African History34, 1 (1993) p. 140.

20 Ahmad Alawad Sikainga, ‘Corporate identity andidamiity among the railway workers of Atbam
1924-1946’ New Political Scienc@3, 1 (2001) p. 128.
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Conflict and warfare in Sudan

Mobility can be related to many factors. In Sudaarfare has been a major factor in
migration and in the course of Sudan’s history mpegple have attempted to escape
hunger, insecurity and violence related to armedliod. At least four million people
have left the South and Darfur during the postjaelence wars and there have been
huge numbers of casualties due to violence, fammkdisease.

Sudan’s first civil war started even before indefece and lasted until 1972.
The legacies of state power in northern and sontl@&rdan were very different.
Turco-Egyptian influence had been much less pergarithe South than in the North
and Mahdist rule had hardly extended to the Scthie. British position was therefore
not the same in the North and in the South fromstiaet of the Condominium. The
British only intensified these differences by limg contact between the North and
the South, and by setting up a special adminisgatystem for South Sudan called
the ‘Southern Policy’. The South remained periph&wathe central government in
Khartoum and most of the colonial development mtsjgsuch as the large cotton
scheme in Gezira) focused on the North. Furtherpgdrarp internal differentiation in
the South took place as colonial stereotypes abtbutic groups and agriculturalists
versus pastoralists informed policy. After the SetdNorld War, the regional
approach was stopped, which led to many Southerbec®ming suspicions of
Northern intentions about Sudan as a wible.

When the plans for independence were drawn upyriiet! out that northern
political leaders were disinclined to consider tederalization of the Sudanese state
and many Southerners feared Northern dominanceselfears were intensified with
the growing emphasis placed on Islam and Arabaxdmcation and religion. Christian
missionaries’ activities were severely curbed, nsta institutions were built and
Northerners were appointed to political positiomshe South. These provocations led
some in the South to take up arms and through rij@n@zationAnya Nyaa guerrilla
war started against the central government. Fightiaver became widespread and
internal controversies divided the Southern leddprsboth in exile and in Sudan.
After the coup in 1969, the war initially intensifi but in 1972 negotiations started
with the Khartoum government, leading to the Addiisaba Agreemerf? Ten years
of peace followed.

After attempts to grant less autonomy to the Sthain stipulated in the peace
agreement and the extension of Islastiari’a law to include all Sudanese citizens, a
second civil war started in 1983. At first, the 8mrn groups were organizedAmya
Nya Il but the Sudan People’s Liberation Movement/ArmPLB/SPLA) was
formed in 1983 under the leadership of John Gavamgse aim was to create a ‘New
Sudan’ that would allow the regions considerabl®o@amy and oppose racism and
tribalism. Fears of Dinka domination, however, tednternal conflict, with fighting
not only between the Southern militias and the Nem army but also amongst
Southerners themselves, who rallied around theelshigp of Riek Machar and John
Garang. With the increasing islamization of the &webe state, the war was appearing
more as a jihad, a holy war against non-believées.although the religious-political

2 Douglas H. Johnsorhe root causes of Sudan’s civil w@Dxford 2003) pp. 9-19; UN website:
http://www.unsudanig.org/Holt and Daly A history of the Sudapp. 130-131.

22 JohnsonThe root causes of Sudan’s civil wap. 27-37; Holt and DalyA history of the Sudapp.
153-155, 170-171.
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context was influencing the conflict, economic met#s were at least as important,
and the war became increasingly intensive in tHeiai areas of the Souffi.
Although fighting continued, negotiations betwebr government and the southern
parties started in 2001. In January 2005 the Congmsive Peace Agreement was
signed, which led to the formation of the GovernmehSouthern Sudan (GOSS).
When some months later John Garang died in a ipécarash, riots broke out but
the parties involved stuck to the peace agreement.

Before the agreement was signed, tensions in Darfounted and Sudan
experienced a new crisis. The Darfur region haeédaa devastating famine in the
1980s that was related not only to failing raing blso to political conflict and
misrule. This led to massive demonstrations agaisstg bread prices in Khartoum
and to some Darfurians joining the Southern moveameéuaring the second civil war.
Although there had been calm in the region for stime, violent incidents occurred
from the late 1990s onwards and in 2003 the cdnftiddarfur flared up with stark
intensity. Several groups opposed the central gowent and called for more
autonomy for Darfur. The government reacted by hiombvillages and offering
support to nomadic militias called thdanjaweed Despite negotiations and
agreements, fighting still continues today. The Was led to a widespread and deep
crisis that has left hundreds of thousands deadf@meéd many more to leave their
homes and cross the border into Chad. This, in hes led to an extremely volatile
situation in Chad where a civil war is also beimgidht. In addition, the Chadian
government declared war on Sudan in 2005. Platsmave UN peacekeeping forces
intervene in Darfur were opposed by the centrakgoment that labelled the plans as
a ‘foreign intervention’. UN organizations are @mtly attempting to assist victims of
the floods that hit many parts of Sudan in July 280

22 JohnsonThe root causes of Sudan’s civil wap. 59-73; 91-94, 162-165; Holt and Dadyhistory of
the Sudarpp. 171-173.

24 Based on various newspaper articles; the UN wehisitp://www.unsudanig.org/and Wikipedia:
http://en.wikipedia.org/wiki/Sudan
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2. Transport and communication technologies in Sudan: Historical
remarks

The times of trade caravans

Transport and communication have played a vitaé nol the history of Sudan.
Trading patterns, migration, interactions betweeopbte and cultural exchange have
all been strongly related to communication anddpant technologies.

Canoes and boats on the Nile and on other rivemsedisas along the coast
were crucial in commerce and contact. Camels wégd for long-distance trade,
while donkeys and other draught animals were ingmorfor local transport and
agriculture. Communication technologies not onlpmurted external contacts but
were also used in the internal dynamics of the dimgs and states in the region.
Literacy, for example, has played an intermittenie rin the region for over four
thousand years and was used mainly in connectitin land sale$® At the same
time, oral communication was equally importantacial contact between people and
at the political levef® In the personal sphere, messaging and visits wereial,
whereas at the political level communication afsduded drum language.

R

Picture 2: Drums at Sultan Dinar’s place muselEl Fasher

% Crummey (ed)Land, literacy and the state in Sudanic Africa
% Janet Ewald, ‘Speaking, writing, and authorityplexations in and from the Kingdom of Taqali’,
ComparativeStudies in Society and Histod®, 2 (1988) pp. 199-224.

20



Under foreign domination

New technologies were introduced during the Turgggan rule of Sudan, although
numerous attempts failed and promises remainedIfilleft All the same, new
possibilities emergeih the nineteenth century with the introductionnefv forms of
shipping with sails and the first steam vesselsdpaeared in the 1850s. Later, a fleet
of government steamers greatly increased the adirative control of the Turco-
Egyptian government over Sudan but as the Nileyindomeans easy to navigate, the
possibilities remained limited.

Another factor in empire-building was the constimet of telegraph
connections. In 1866 Upper Egypt was connected Wittdi Halfa and a decade later
the line was extended as far as Khartoum and tldeSRea. The telegraph system was
almost entirely destroyed during the Mahdist revelith only the section that
connected the dockyard near Khartoum with Omdurmamaining operational.
Under Turco-Egyptian rule a start was also madé watlway construction and the
first section of railway between Wadi Halfa and&&awas opened in 1875.

: Railway construction
Source: Hill, Sudan transport, plate 4

When the British took over after the Mahdist reydltey focused in particular on
extending the rail network and at independence Sinda the fourth-largest railway
system in Africa. In the initial phase of conquastl re-conquest (after the Mahdist
period), the emphasis was on military railway lites later the tracks were also used
for civilian transport. These railway connection®res of crucial importance to
Sudan’s economy; for example, exports doubled dlfterRed Sea railway was built
in 1906. Railway towns like Atbara and Karima atteal labour from the countryside

2" Hill, Sudan transporpp. 1-2, 15; Holt and Daly history of the Sudapp. 70-71.
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Picture 4: The railways in the North are no longeuse

and grew into sprawling communities. In some casestrong sense of corporate
identity developed among railway workers, whichreie to strike$®

The British realized the importance of communmatior empire-building and
control over the South of Sudan, for example, oblgcame effective after
communication lines were set up. Until well aftee t~irst World War attention was
focused on making the Nile navigable to the soatintrease administrative control.
Shipping and port building also increased during @ondominium. The decision to
move the Red Sea port from Suakin to Port Sudanamasjor change in maritime
transport, while the creation of various steam isess greatly enhanced river
transport?

Until the First World War, the construction of tgtaph lines and road
connections had resulted in a basic network but doastruction stagnated. It was no
coincidence that road transport remained poorlyettged: after 1930 the British
forbade road construction from competing with théways in the entire northern
area. In the south, road building was not discceotaas such but the distances and the
costs involved meant that roads were at best rutsimg A telephone system started
in 1903 and developed steadily over the years afigr the Second World War when
it received a major impetu8.Increased literacy not only led to a wider usdetters
and postal services but also to the increased irapoe of daily newspapers. As in the

2 Hill, Sudan transporpp. v, 56, 74-76; Holt and Daly history of the Sudap. 108; Ahmad Alawad
Sikainga City of steel and fire. A social history of AtharSudan’s railway town, 1906-1984
(Portsmouth, Oxford, Cape Town 2002); Sikainga, rffooate identity and solidarity’, pp. 113-129.

29 Holt and DalyA history of the Sudapp. 103, 108; HillSudan transporpp. 68-69.

%0 Holt and Daly,A history of the Sudap. 108; Peter Cross, ‘British attitudes to Sudarabour: the
foreign office records as sources for social histoBritish Journal of Middle Eastern Studied, 2
(1997) p. 229.
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past, oral communication and information exchargeained important with radio
services attracting large audiences. Sudan Airwags already set up before
indepen3c11|ence, although only afterwards did aifir@mongst Sudanese citizens start
to grow:

Picture 5: Ship on the Nile in Karima

Picture 6: Old steamer from British period, Karima

3L Hill, Sudan transporp. 115.
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Interesting parallels can be drawn between the gadtthe present in the problems
that are encountered when constructing communitdéohnologies. In 1885, in the
midst of the Mahdist revolt, the British startedltng a railway between Suakin and

BOX 2
Security issues: Past and present

Berber. It cost British tax payers £1 million bhetline never became operational

because there was no local labour available agptipailation was under Mahdist
control. In addition, the Mahdists attacked theslifNo British troops were available
to defend it against attack as the British army veagiired in Asia to protect British-
Indian interests there. The line was a failure linrespects and the British journal
Puncheven published a cartoon that mocked the safetgtiin of the Suakin-Berber

line.

QUITE THE RETURN TICKET.

As there has been a question raised in some quarters as tfo the
possibility of the initial and completed portion of the Suakim-Berber
Railway being opened for pleasure traflic in the approaching Whit-
suntide holidays, it is satisfactory to know that the following Time-
Table has already been drawn up, and will appear in its proper place

in the current month’s Continental Bradshaw :—

SUAKIM TO BERDER (via OSMAN-DIGNA)—INDIRECT ROUTE.
' — -'E
i v
| : . 3 o e ¥ Cheap
| b ol Early Mail. | Parl. | Ord. ' Exp. S

Dowx. Fastk 123 0285 123 13 793/ F

I haen ¥ o R R m. pam. | p.m
| Buakim: eess 20 g 6 Iz 0:21d 0 715 |9 0
:- 2 2
| Handoub .... 210 B 12 50 54 = F %
| = ] =
6~ 1 A 2 e =
:{_Mn:m-i]ignxl. . Stop. ks é’
Berbier . sawans *

A This train, though it does not stop, is generally blown up here
by friendlies’ mine, the station, sleepers and refreshment department
having been previously removed over-night,

B Stops by artillery fire only.

C Surviving passengers sent on from Osman-Digna the week after
next in chains. No return tiekets issued for this train.

D First and Second class passengers, not wishing to be sent across

Central Africa in gangs and sold a bargain at Mtempsa, are advised
to alight at the previous station and hide in the Mimosa bushes, and,
if they can, catch the 9°17 up train for Suakim.

E Does not arrive on Sundays without diplomatie intervention.

F Desieged here on Mondays, Tuesdays, Wednesdays and Satur-
days till relieved by treachery.

G Accompanied by 15,000 men as far as Osman-Digna, but does
not get much further.

N.B.— Refreshment RBoom and Gallows af Osman<Digna Junction,
Arrange ments made for Schools and Pie-nics. Vide Special Handbills.

Picture 7: Cartoon
Source: Hill, Sudan transport, plate 24
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Nothing much remained of the line and the projeas wne of the reasons for the f
of the British government in 1885 Today the Sudanese telephone company Za
also discussing security issues as it plans torekfia network into Darfur.

A

P|cte 8: rf, Zain advertisement in EI Fashr

‘It is a risky situation — that's why we have to particularly careful when we are

rolling out our network through troubled areas,ids€ EO Khaled Muhtadi. ‘But
people need telecoms wherever they &te.’

all
inis

32 Hill, Sudan transporpp. 34-48.

33 Andrew Heavens, ‘As other firms exit, phone comearenter Sudan’, (AlertNet Reuters 15 August

2007)

http://www.alertnet.org/thenews/newsdesk/MCD652681..
Interview 36
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Postcolonial concerns

Political and economic interests can influence thastruction of communication
technologies and this is no less true for recenteld@ments in communication
technologies than in the past. The history of rayjwonstruction in Sudan is a case in
point. Initially the focus was on building interratal links, and plans that were
drawn up between the 1850s and the 1880s were rteeaonnect Sudan and Egypt
as Turco-Egyptian rule envisaged a greater integratf Sudan into the Egyptian
economy. In the course of Condominium rule, howgetlee British grew ever more
‘apprehensive about the Egyptian presence in théarSu This attitude directly
influenced the construction pattern, and railwayed were rerouted towards the
interior of Sudart?

A century later, in the 1980s, the government diependent Sudan opted to
concentrate its efforts on communication systentsraad transport. The subsequent
neglect of the railway sector had drastic consecg®for the railway corporation and
railway towns in Sudan. The network fell into diza& and towns such as Karima and
Atbara lost their function as nodal points in thetwork>®

Despite government investment in the road sector tlie 1980s,
communications across Sudan’s vast territory reethpoor. Many factors accounted
for this. Apart from the sheer size of the counttymatic conditions made it difficult
to develop an adequate road network, and sand andaffected the road surface
making the costs of maintenance very high. Invgsim the asphalting of roads
proved too much for the fragile Sudanese econordy aha result of mismanagement
and corruption, large sums of money were wasteds also held for the River
Transport Corporation, a parastatal set up in 19@&8 was largely classified as
ineffective. The airline sector also suffered sanproblems and annual losses had to
be covered by the stat®.

Soon after independence, there was political ceatgy over the management
of the inland rivers. In 1960 the building of theswan Dam in Egypt led to large-
scale protests and although the Sudanese governhaghtinsisted on financial
compensation from Egypt in the 1959 Nile Waters e&gnent, the resettlement of
Sudanese civilians in Wadi Halfa as a consequehtieedbuilding of the dam led to
demonstrations and protests by the opposition.

The wars in Sudan had huge consequences for thengnitation system in
the South. During the Second Civil War in particularidges were destroyed, roads
were mined and transport and communication faeditin the South declined in
general as little or no maintenance was carried attsicks were launched on passing
river barges, which led to a sharp decline in theg by civilians. Now that peace has
returned to the South, a number of developmeneptsjare aiming to improve and
reconstruct the area’s inadequate infrastructuine. limited road system in Darfur is
currently threatened by banditry.

Private companies, especially oil concerns sucGhes/rron, have been active
in road construction and navigation endeavours dften to further their own
interests. The oil companies have constructed ipipelfor the export of oil but soon

3 Hill, Sudan transporpp. 8-17; SikaingaCity of steel and firpp. 10 (quote), 26.
% SikaingaCity of steel and firpp. 164-173.

% Library of Congress: Federal Research DivisiongtAintry study: Sudan’ (1992)
http://lcweb2.loc.gov/frd/cs/sdtoc.html

3" Holt and DalyA history of the Sudapp. 150-151.
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after their completion the pipelines were alreading attacked in acts of opposition
to the Sudanese government.

Since independence, television has been added resvamedium. It was
introduced in Sudan in the 1960s and by 1980 hadresh many middle-class
households, especially in Khartoum. Governmentuarite in television and radio
amounted to a near monopoly, although the SPLA iteaewn clandestine radio
broadcasts. Government control was exerted in thged press and, after the 1989
coup, many newspapers were banned and journalstisged. In 1993 a start was
made towards privatizing the telecommunicationsasen Sudan. Internet usage was
introduced in 1998 and grew sharply, both in cagaand in the number of users,
from 5,000 users in 1999 to 84,000 in 2002. The memof fixed telephone lines
increased during the 1990s and since the introoluctif the mobile phone, the
number of subscribers to this new medium has beestantly rising®

% Library of Congress: Federal Research Division, ¢duntry study: Sudan’, various newspaper
articles and interviews; Wikipedia websitégtp://en.wikipedia.org/wiki/Sudan_T¥nd
http://en.wikipedia.org/wiki/Communications_in_Suda
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3. Thetelephone companies:. An overview

Beginnings and the process of privatization

The first telephone line in Sudan became operdtioni903. The telephone network
expanded during the first few years but in the querfter the First World War no
major initiatives were taken to develop the systemincrease the number of
subscribers. A Post and Telegraph Department wagpseind a gradual increase in
postal services and telecommunications ensued.r Afte Second World War,
services expanded to include international calisthe system stagnated again after
independence. In the 1970s the postal servicesedgmbmmunications were split and
Sudan Telecommunications Public Corporation (STR@¥ established in 1978.
Until 1990 the number of fixed lines and the sessigprovided were extremely
limited, even compared to other countries in thggare. In 1991, for example, there
were only 73,000 telephones lines, two-thirds ofclwtwere in Greater Khartoum. In
the course of the 1990s, however, the number efdfiines increased and by 2002
there were 672,000 linés.

-

Picture 9: Zain street Khartoum

%% Sudatel websitehttp://www.sudatel.net/en/atopic.asp?artiD=5&aCK=E3ddig Ibrahim Mustafa,
‘Regulation versus market liberalization’, (Papdigh Level ICT policy and E-strategy conference,
Kigali 2004) www.uneca.org/aisi/NICI/Documents/REGULATOR.ppiibrary of Congress: Federal
Research Division, ‘Country profile: Sudamttp://lcweb2.loc.gov/frd/cs/profiles/Sudan.pdibrary of
Congress: Federal Research Division, ‘A countrggtisudanhttp://Icweb2.loc.gov/frd/cs/sdtoc.html
Wikipedia websitehttp://en.wikipedia.org/wiki/Communications_in_Suda
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Throughout the colonial era, the railway administra (including all inland
shipping), Sudan Airways and postal and telecomoaiimn services were, at least
partly, under government responsibility. This caddriegacy of state monopoly did
not immediately change after independence. On dmérary, state control increased
to include television broadcasting, and censorgspes frequently hit the press. In
the 1990s, a change of course was envisaged amddimcided with a worldwide
wave of privatization in developing nations relatéd structural adjustment
programmes imposed by the IMF and the World Bamk.1993 the process of
privatization began. Sudatel, a company providamdline services, was established
as a private enterprise, although the state owhedhtajority of the shares. At the
same time, a regulatory body was created thatf @9@l, came to be known as the
National Telecommunications Corporation (NTC).

The companies

In 1997 Mobitel was the first company to be awardeticence to provide mobile
telephone services. It started as a project withidatel and Sudatel continued to own
about 40% of the shares. The owner of the other 6D8te shares, a Sudanese-Saudi
Arabian businessman by the name of Salah Idristedaio sell his part of the concern
to MSI (a Dutch-based company founded by the Swstaméo Ibrahim that later
became known as Celtel). Sudatel objected to tleial &nd increased its own
percentage of shares to 61%. In 2005 Celtel wasimjby MTC, a Kuwait-based
telecommunications company. Some months later MbGioed 100% of Mobitel
shares and the Mobitel name was changed to Z#200@. Negotiations about shares
and licences between Mobitel and Sudatel were byneans easy and the claims
made by Sudatel were classified by some outsiderbigh-street robbery in broad
daylight'*°

BOX 3
Mobitel: A new business culture?

In 1995 a project was started within Sudatel tegtigate the possibilities of the new
mobile telephone system. The project was initialgnsidered unimportant and| a
small team was crammed into just one office withfadilities. One of the persons
involved in the project explained the neglect dk¥es: ‘Everybody wanted to be in
Sudatel itself; that is where the “fat” was. Thegres busy trying to get at that money
and nobody expected anything from this small pitojecmobile telephony.’ After
doing market investigation, some of the team dettdestart a company and enter the
mobile phone business. Precisely because the pr@jas not considered very
important, nobody paid much attention to the itikiand the team was basically left
to its own devices. The group called itself Mobiagld, having obtained a licenge,
started advertising. Knowing that relations betw&audi Arabia and Sudan were
important, they contacted Sudanese residents idi@aabia in an attempt to attract
prospective customers:

“0 Information supplied anonymously.
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. 'in those days, faxes were usually in hand-wgtiut | knew that Sudanese peo
always give more weight to something when it appearprint. Handwriting looks ver
preliminary, but if it is in print or typing it Ides much more official and impressive.’

Picture 10: Mobitel placard in the desert

So all reactions faxed to Saudi Arabia were typed sent as soon as possible. 7
new Mobitel group also aimed to create a new bgsigelture in terms of dress cod

‘I bought a good tie, a nice suit. | gathered tbgetyoung people and also provided th
with nice ties and bought them new shirts. At ttiae the tie was something very rare
Sudan. And also people felt that there should Histinction: the boss with nice clothes, &

in
ut

the staff with simpler clothes. But | said: “Nopeesentable look is important for the entjre

staff.

New tactics were also tried in advertising, sengciand office space divisio
Coming from the state bureaucratic model, thisrmss-like style was regarded a
novelty**

72—
oV}

“I Interview 5 (quotes); Interview 6; Interview 37tdrview 38.
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A second mobile phone operator appeared on theaniariSudan in 2005. Investcom,
a large telecommunications company based in Lehaomened an Areeba branch in
Sudan, as it had done in many other countries iicé&fnd the Middle East. Last year
Areeba was bought out by the South African compdiyN and started advertising
under that name. Both Zain and MTN have been @@t for their investments in
Darfur: ‘For them, the vast expanses of Sudan’stavasDarfur region are not so
much a disaster zone as one more unexploited mphibd@e market waiting to be
tapped.*? Before 2000 Sudan was a no-go zone for MSI (I@gtel). They decided
to buy shares in Mobitel as it was expected thatgbvernment in Khartoum would
change for the bettéf.In the meantime, the direct involvement of CeltleBudan has
stopped, yet as Zain has integrated Mobitel andGhkel part in it, connections
remain strong.

Picture 11: MTN advertisement in Khartoum

42 Heavens, ‘As other firms exit, phone companiesregtdan’,
http://www.alertnet.org/thenews/newsdesk/MCD 652687 ..
43*A bell rings’, Africa Confidential41, 18 (2000) p. 8.
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Soon after the Sudatel shares in Mobitel were soIMTC, Sudatel started its own
mobile phone service under the name of Sudani. Kham its competitive prices,
Sudani has grown rapidly in the Sudanese markeisaagitending its services to the
countryside at a rapid pace. Sudatel has not agdy leriticized for doing business in
Darfur but was placed on the US embargo blackbsa aesult of accusations about
being aaate-controlled and providing finance to $luelanese state for use in the war in
Darfur.

v

Picture 12: Sudani advertisement in Khartoum

A major difference between these companies is Sadani works with CDMA
standards that initially were mostly used in Agid she US, while Zain and MTN are
based on GSM technology that is widely availabl&imope and accounts for nearly
75% of use worldwide.

As of 2004, a fourth company entered the natiosl@icommunication sector:
Canartel. Its focus is on Internet and fixed-lirervices but recently it has been
considering joining the mobile market.

In the South of Sudan there are two other opera®msell. The smaller NOW
(Network of the World) has operated around Rumhead éei since 2005 but is not
available at present (autumn 2007). Gemtel has bsig the Ugandan gateway to
operate in Southern Sudan since 2003 and has serggdy as a communication
system in the SPLA-controlled area. Gemtel and N@Ae been recognized by the
central government as operators and will be usimg $udanese country code.

44 CNN, ‘Bush announces sanctions against SudanM@p2007)
http://money.cnn.com/2007/05/29/news/internatidnah sudan/index.htm
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However, there is an on-going debate between tm#rategovernment and the
Government of Southern Sudan about the preciseitcmmsl and practices of the
agreement. During the war other communication teldgies, such as walkie-talkies
andthurayasatellite phone connections, were also used hyamyilleaders.

Rapid expansion

Mobile telephony in Sudan is expanding rapidly,cas be seen in the following
tables.

Table 1: Total number of subscribers per compa@89812007)

Year Mobitel MTN Canar Sudani
1998 2,919

1999 5,204

2000 16,757

2001 91,117

2002 211,241

2003 527,233

2004 1,048,558
2005 1,801,538 248,434
2006 2,747,139 931,172 104,442 895,556

2007 3,224,120 1,416,732 88,134 1,707,628
Source: Market information (provided by Zain)

Table 2: Total number of subscribers per year

Subscribers Trend/Year
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3,000,000
2,500,000
2,000,000
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500,000

2000000

1500000

1000000

500000

—aMobitel C——aMTN —a—Canar —e—Sudani

Source: Market information (provided by Zain)
In 1998 there were fewer than 3,000 mobile phomsaubers but by 2006 there were

over 6 million. This increase must, however, belifjgd: Sudan has a population of
some 40 million. Many people in Sudan, in fact tgreat majority, do not have a

33



mobile telephone. In addition, a link may be madeuveen the exploitation of new oll
fields from 1997 onwards and the booming businésSudan’s telecommunications
sector. In other words, the service may be usedneitely in the multinational
business sector and not necessarily be of bemetié local population. There are
several reasons for people not being a subscrtber mobile telephone company:
some do not own a cell phone because they canfmtdab become a subscriber,
others because they know they will not be ablest the cell phone because there is
no network in their area, and yet others feel thay do not need a mobile telephone
or have objections to using them.

Not having a cell phone does not always mean sioigua cell phone: quite a
number of people who do not have a handset sélihasbile phones but with different
degrees of frequency, often paying for the serviceelying on friends and relatives
to make a call on a cell phone on their behalf.dileghese qualifications, it is clear
that mobile telephony in Sudan is growing fast.
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4. New social configurationsin Karima

Part 1: Introduction

From different directions

Karima is in Merowe Province in the Northern Staté&udan. It is a small town with
a population of 12,226, according to Sudan’s mesemnt (1993) population census.
Since then the population has probably risen butatiable statistics are currently
available.

The northern region of Sudan has a long history started with the Nubian
civilization on the banks of the Nile. The Karimegion was a holy place at the time
of the Nubian Kingdom whedebel el Barke(Barkel Mountain) was believed to be a
place of divine residence and many temples werl¢ touihe main god Amon. Around
this time, the pyramids were being constructedchenopposite bank of the Nile.

After the introduction of Islam, the area became tiomeland of the so-called
Shayqiyygpeople, initially riverain warrior groups who lateettled as agriculturalists.
In the area around Karima, dates, mangoes andscftuits have always been
cultivated and after independence these were conguited with government wheat
and bean schemes.

Karima town knows a complex pattern of sharp satiff¢rentiation related to its
history. TheShayqiyygeople are now known as the town'’s indigenous lgeop

Picture 13: Karima, view from Barkel Mountain
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although these are also descendents of seventeenihry migrants to the regidn.
Western Sudanese, known locally under the discetoiy term as th&harabg*
and theNubg people from the Nuba mountains, came mainly tokwio the railway
sector. The ternNubacame to encompass any black person, even immsgfeom
Southern Sudan. People who are regarded as ‘Sudanic‘Arab’) are often also
calledabeed(slaves). More restrictively this term was useddlh former slaves and
their descendents. Thdubians people from various backgrounds in the north, &am
after the construction of the Aswan Dam in Egyptl drave always been seen as
experts in river shipping. Smaller groups includéhe Halab (Gypsies), theArab
(Nomads) and the derogatory teFalata for immigrants from West Africa. These
identity categories are contextual and flexiblestme contexts and events they play
a role, while in other settings and circumstandesy tmay not be a factor of
consideration at all. Yet, it is obvious that idgntpolitics are important in the
patterns of networking and communication that iimkrthe various people within
and outside the town.

Economic fluctuations

The town underwent changes in the early years eftitentieth century. During
Turco-Egyptian rule, Karima had become the lastipships from the north (Dongola
and further on) could reach as further passagebloaked by the fourth cataract. In
1906 this was connected with a railway line togbath. The railway line was meant
to increase integration of the large Dongola redgign the Sudanese economy and
was at the same time clearly a move to reduce coh&ween Egypt and the region.
The British were keen on reducing Egyptian infleria Sudat! The railway
brought an entirely new infrastructure: a statiod a port were built, warehouses and
workshops appeared, and the administrative impoetari the town increased with
the arrival of a post office, a police station awdon. Educational and health services
increased in number throughout the colonial peaod in the first decades after
independence.

Karima market was set up in 1910 and became orieeafivo big markets in the
region (with the market in Tangasi). The agricidtusector depended on the newly
introduced transportation system to export its potsl and also received goods from
other parts of the Northern State. Karima functbrees a crossroads between
Khartoum and the North of Sudan, mainly to the zmtgola region. All the colonial
administrative offices were located in Merowe, be bpposite bank of the Nile, as
were the health services and the British resideate@a. This pattern continued after
decolonization and today Karima is still a transb.

After independence, industrial activities increasethe town, with the opening of
a date-packaging factory in 1958 and one for findl vegetables in 1965. As a result
of all these developments in transport and thellecanomy, the town attracted
newcomers who were looking for work in the railwssctor and traders at Karima’s
market. The town became a regional centre.

“5Holt and DalyA history of the Sudan

4 Cf. Alex de Waal, ‘Who are the Darfurians? Arakdaifrican identities, violence and external
engagement’African Affairs104, 415 (2005) p. 197.

“"Hill, Sudan transporpp. 74-75.
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From the mid-1980s onwards, however, Karima's trgdposition declined
markedly. There was a general situation of politinatability and economic decline
but the town was also hit hard by the neglect efrdilway system which affected life
in the town and led to a decrease in market aigsvifThe various groups in Karima
started to look for other places to move to anfediht types of income-generating
activities developed. During the 1990s, many irdaéyndisplaced persons (IDPs)
from the south and the Nuba Mountains arrived imifda, settling in a squatter area
near the town that came to be knownehLCumbo(from the English word camp).
Some of the earlier immigrants to Karima from tlaene regions also settled in the
IDP camp, thus making for a mixed community of olded more recent immigrants
to Karima. Initially, people irel Cumbolived in tents as local laws stipulated. but
gradually these IDPs found ways to circumvent theal authorities and construct
wattle and daub houses. They remained, howevetheirringes of society with no
access to the town’s economy.

At the beginning of the twenty-first century chasgeain influenced the history
of Karima town. It was reconnected to the capital & the rest of the country by a
tarmac road calledShiryan el Shimal(the North’s Artillery). After diplomatic
relations between Sudan and Egypt improved, a mssttheckpoint was set up in
Karima and the market began to expand again, affenew types of goods and with
new traders. Furthermore, at the end of the 1988sptans to construct the Meroe
Dam some 25 km from Karima started to materialibespite protests about
resettlement plans and other disadvantages, thewdlibe finished in 2008. Being
the nearest urban centre, the dam has given Kaaiother impetus as a market for
the companies that needed goods and sometimes a@restruction materials. A
number of local residents were employed by the dampanies and some of their
employees have come to live in Karima. These redevelopments once again
changed Karima’s fluctuating economic history.
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BOX 4
Drivers, trade and trust

Picture 14: Grandfather in Karima in contact witrhh(riou

Kaamil is now an elderly man. In 1942, howeverwass in his twenties, had just le
school and went to Port Sudan to find work. He dooave loved to work in th

There he found a job as a driver’s assistant imanka-based company called Affen
& Sons. With their two lorries, a Ford and a Chéetothey drove between Karin
and Dongola. Some years later a company headedHddgb (gypsies) starte
operating in the region. The competition with th@npany forced them to move

ft
e
railway sector but did not pass the compulsory gt and so returned to Karima.
d
a

the Karima-Omdurman route. At a later stage, Kadmdame a driver himself. They
mainly transported passengers and in principle @oohly take on goods as

passengers’ luggage, although these could inctedssisuch as large bags of suga
tea. Many people also asked them to take moneysages and smaller goods frg
one place to the other. As Kaamil explains:

‘We would take such goods to transport them forpteto another person. At that time m¢
of the merchants in Dongola sent money throughthes drivers] to merchants in Karima
they wanted to buy wares. The Karima merchants dvorder the goods for those in Dong
and send them by steamer. The drivers were highstegd. The merchant might come to

driver with the money hidden in his sleeves butrdfiaving given the money to the driver,
might just put it in his pocket, on top of the dasérd or in the suitcase of the next passen
Directly after the passengers had left after angvn Karima, we would go to the market ar
give the money from Dongola to the merchant in towho it was destined for. Th
merchants were often highly surprised as the ansafrinoney were quite big.’

DSt
if
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he
he
ger.
d
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All the people involved saw these relations in temih trade and trust. Especially (in
the closely knit societies of Dongola and Karimaepge knew the drivers could be
given the responsibility of transferring money. dinghout his career, Kaamil never
heard of a case of theft or fraud. There was onbyiacident that occurred to him and
a Karima merchant called Rabir Mugilet:

‘A merchant sent him money from Dongola through Aed after | gave the amount to Rabir
Mugilet, he discovered that it was less than the.déntil the evening he thought that | had

stolen the difference from him but then he recei@edlegram from the merchant in Dongola
who told him that he had indeed sent five pounds than the deal. Before Rabir received
this telegram, he had gone to the post office ftever telegram to the merchant in Dongola to
inform him that there was a problem as | had stdile pounds but the telegraph employee
told him to wait and think about the matter. Heuassd that the merchant had sent less
money and that it was not me who was wrong. Wihiéy twere negotiating, they received the

telegram from the merchant telling them that heihdded sent less money than the deal.

This is the only story of distrust that occurredidg my life as a driver’'s assistant and a
driver. And what is more, we did this for free?®.’

Mobile telephony in Karima

With the town’s recent economic growth, the old ke&rin Karima centre has
expanded and new centres of commercial activiga® lleveloped in Hospital Street
and the custom’s yard area. Hospital Street funstms a meeting place for the men
of the town — with tea sellers, small restaurants @@mmunication centres — while at
the custom’s yard, it is mainly consumption goaasf Egypt that are traded.

The history of communication systems coincideshwitite town’s economic
conjuncture. During the colonial era, a postal iserwas installed, that included letter
distribution as well as telegram services. Telegramere mainly used in cases of
emergency, such as funerals and weddings, althfargtihese cases oral messaging
also remained important There was a limited netwaifrkelephone lines. Although
these devices did not include all Karima’'s inhaftita the services functioned with
relative efficiency. With Karima’'s economic declindiowever, communication
became ever more difficult and by the 1990s moshefsystems had broken down. In
those difficult days, messages were mainly deldrg travellers and bus drivers.
Just as the economic crisis had passed and nevor@omctivities developed, the
mobile phone was arrived in Karima (in 2003). Tbeenmunications technology has
spread at enormous speed and is now present in Kassha households. Even
people who live outside the network range of thenediate surroundings of Karima
can buy a handset in order to be able to use inwisgting the town. In 2006 most
villages in the vicinity of Karima came to be contezl through a Sudani network and
Zain has plans to also expand its network intortital areas. Most of the shops and
stalls related to mobile telephony can be founddatiné new market activities along
Hospital Street.

8 Interview 38.
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This spectacular growth has largely gone unnotigedutsiders: Khartoum, as
Sudan’s capital, and Juba, as an important tovthenwar-torn southern region have
both received international attention but a tovike lKarima has no particular place in
world history or in global developments. This, heee may at the same time account
for the importance of taking Karima as a case stodyis research project; after all,
the majority of African towns are in a similar pisn in terms of international
attention. For this case study, several intervievese held with people from the
health sector of Karima. Health is a basic secatary town and forms a network in
which communication and transport can be of vitgbortance. Furthermore, the case
of mobile phone use in one family in its relatiopshwith transport and
communications will be presented. Family netwonkesaucial to an understanding of
mobile telephone use in Sudan and, as in most Kafamilies, the history of this
family is closely tied to the town’s transport demments. Finally, as Karima
functions as a regional centre, relations betwoentéwn and its rural surroundings
will be also be explored.

Part 2: The health sector

The health sector and communication technologies

Since the beginning, Sudan’s health sector hastamted a special relationship with
mobile telephony. The story of this relationshipg, tald by one Zain's founders,
shows that any interpretation must allow for coggincy when analyzing the past.
After Mobitel started, the management was lookiogd dealer to distribute cards.
Right next to their office that closed at 19.00 tsowas a pharmacy which remained
open around the clock. Seeing a possibly ideal tisolu Mobitel entered into
negotiations with them, offering the pharmacist mach as 4% commission in
addition to other benefits. The pharmacist conarhewever, flatly refused, saying:
‘There is no relationship between medicines andilmgihones, so | do not see the
point.’ In the meantime, Mobitel staff had learhat the pharmacist’'s daughter was
more open to innovation, and succeeded in convinlear to try distributing cards for
a month. Through the mediation of the daughter tieve it a try and they have now
become big players in mobile telephony. Their sasamught the attention of other
people in the health sector and soon many phartsdsézame linked to the mobile
telephone business. A relative ly large numbereafgbe in Sudan’s health sector are
now connected to mobile telephony in one or andther

In addition, Sudanese telephone companies havat@dtsocial development
projects mainly in the areas of health and educatio September 2007 Zain donated
a four-wheel-drive ambulance to El Genina Teachitagpital in western Darfur,
while Sudatel has several projects running in NarihKordofan. NTC, the national
regulatory body, also organizes activities in thespect: through their e-hospital
services, x-rays can be sent to the military haspdar analysis, a method especially
used for antenatal checks and dental probﬁQms.

Within the companies there is, on the whole, gerhusiasm about such
projects. People are eager to explain the beraffit®rporate social responsibility in

* Interview 37.
%0 Interview 15.
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their organizations and offer detailed accountsthe various activities they are

involved in. As the work has strong practical owesds, tangible examples can be
given of the companies’ involvement. Zain’s CEO laxged that the company’s

activities in corporate social responsibility ame xpansion of telecommunications
had led to ‘great results for the economy, gresatilte for Sudan.’ He stated that the
development activities relate to health, educaticapacity building and the

environment and gave more than five examples df pugjects:

An example is a hospital that we will be building Kordofan in a region that is
completely isolated. [..] A region with high ratelsdeath and illness. Similarly when
it came to the period of flooding and the rainyssem last season was one of the
worst on record and we were among the first tolread and help the communities.
We have also financed a training centre in the Niilla in which teachers are
trained, after which they return to the Nuba Moimgdor elementary schooling for
children. These projects are an essential partioivork>*

Of course, the development practices also receleetyp of attention in promotion
campaigns. As explained in the introduction to tleport, a culture of optimism is
displayed not only by the companies involved babdly development agencies. This
optimism includes both the possibilities of comnuaion technologies and corporate
social responsibility activities. These are presdnas a whole and as integrally
contributing to development, at a national and abamunity level: ‘Our role as a
telecom mobile operator is not limited to justisgjlSIMcards and scratch cards in all
the countries we operate. We truly believe thad@inmunications can be a great tool
for development in Africa®

As we will see in the Khartoum case, some end-usgyard the development
initiatives with scepticism as they are felt to mere attempts at self-promotion.
Within companies, some more critical voices cam dle heard. One of the staff at
Zain explained that there is a US$ 6 million furthtt Zain Sudan spends on
development projects. Decisions regarding the atlon of this money are taken by
the board, which consists of six people from vasidifferent regions in Sudan. It is
suspected that regional and clan interests playeaim the distribution of the money
and the decisions are not based on open and tram$paocedures. On top of this,
development projects often take on the charactetdbfashioned charity work. Some
feel that capacity building and a long-term applhoaould be of much more benefit
to Sudan. These critical remarks are not often chéar this case from a staff
member)>® but given the risks involved in expressing thefmeyt may be more
widespread than appears at first sight.

The state and the private sector

The relationship between mobile telephony and #heelbpment of the health sector
is not only shown in the development activitiedtod companies themselves. People
also state that in cases of emergency an ambutzrcde easily reached by mobile
phone. Furthermore, mobile phones are widely usepeople working in the health

*L Interview 36.
*2 Interview 36.
%3 Conversation with mobile telephone company empoimformation supplied anonymously.
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sector. People in the sector feel that it has byrefacilitated contact between
colleagues:

Especially at work, it has strengthened the retatiips between me and others, it
makes everything easy. In the past when | needet@re, maybe the head of the
work, it could be difficult to find him by using ¢hfixed telephone, but nowadays the
mobile phone makes it easy to find such peopletiamy you need theri.

Some started out as mobile phone users only for soeial contacts, but over time
realized how it could help them with their work. Beim initially used his mobile
phone to call friends and relatives but nowadays usage for work exceeds the
private calls. He clearly sees the need in casesngfrgency: ‘You may be out of the
hospital and something may happen and your adwcededed. In such cases the
mobile phone is very usefui”

In the Sudanese health sector, private enterpridestate regulation both play a
role. People in the sector turn both to the goveminand to the private sector for
supplies. Muneer Ali Yousif, a pharmacist's assistm a health centre in Karima,
explained how the mobile phone has facilitatedtiata within the private sector and
with the governmental departments engaged in tlatthephere. Especially in the
case of shortages of supplies, the system theypskas proven its worth. They have
established contact with private pharmacies astigitages occur, they can call them
to meet their immediate demands. They subsequbatlg to contact the state health
branches for a more structural solution. They &@Vve to fill out all the forms and
documents required to receive supplies from thettiéon State Ministry of Health
but, as they have contacts in the transport sectdrwith the laboratory manager of
the Ministry, everything can be prepared in advaand sent off as soon as the
application arrives. This has greatly reduced #ievery times of medicine®.

With the mobile phone, contact between the netwofrfkhealth workers has
increased. State health workers are frequentlysteared and their networks usually
consists of people from various places. Throughniobile phone they keep their
personal history of transfers and relations mote@cMuneer has worked in several
places in the Northern State:

In terms of the job, we are normally not permaneBb the circle of our
acquaintances increases as we move to a new plaae Dongola our relationships
are with the Ministry of Health and the colleagtiesn work. And when | came to
Karima | built up relationships with new people.i§hlso happened when | was in El
Debba, El Golid, El Burgeig and Argo. We creatatiehships continuously, non-
stop.

| also have a colleague in Dongola: | call him rdey to follow up some work. And
one in Khartoum, and | call locally to the travéfiee to book a seat when someone
comes over from Dongof4.

5 Interview 35.
%5 Interview 28.
%6 |Interview 32.
5 Interview 32.
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Work and the personal sphere

The health sector in Sudan is not very large ammpleetend to know each other,
sometimes even going back to when they studiedtiegePeople in the state health
sector may be transferred regularly and still kieetpuch with the people they met in
earlier jobs Thus, a network is created of peopf® Wwnow each other to varying
degrees or at least have common acquaintancesodedguies.

Within such a network, interpersonal relations garbeyond the work sphere
in a more limited sense and people may help angastieach other in various ways.
A good example of this was given by a woman workim@ health insurance centre.
A colleague of hers developed a credit associahah enabled the six people in the
office to continue using their mobile phones desyite costs. In the past, mobile
telephone credit cards were not available for ssaths; the minimum amount for a
card being fifty Sudanese pounds. As it turnedtioat some of the colleagues became
unreachable as their mobile phone was out of serwithout a card, the group
decided to save money and keep all the mobile phevaking. Every week each
colleague would contribute a fixed amount and thiére sum could be used by the
contributor whose phone credit was finished. Howewden the credit cards came in
lower values and some of the colleagues were &amesf to another location, the
system was discontinuéf.

People in the health sector try to take into actdueir colleagues’ positions.
The woman working in the health insurance centrplagmed that she became a
Mobitel subscriber as soon as it came to Karima.auher colleagues all had Sudani
numbers, she also subscribed to that company:

| bought Sudani because all of my colleagues hawad and it costs too much
when you call from Mobitel to Sudani. | did not wwan burden my colleagues by
asking them to call me back if it was me who nedadechll then®

Even if people lack the financial means to cakkytltan use the ‘missed call’ system
to reach each other:

When the financial burden becomes too much | relyreceiving calls only. Yet
sometimes | make a missed call to my colleaguesosk if something is up and they
call me back via the normal telephdfie.

People in the health sector use their mobile phémregersonal as well as job-related
reasons. Although the mobile phone is deemed eakémtwork, people indicate that
they regard calling relatives and friends as evesremimportant: they could do
without calling colleagues but would not want tokahe means to call their family.
All the same, attempts are made to keep the pdraodavork spheres separate: ‘My
people know that they cannot call me for privatsoins during work hours: | am far
too busy.®*

The mobile phone has become a well-establisheicelen Sudan’s formal
health sector. In the state as well as in privagalth institutes, contact is often

%8 Interview 35.
% Interview 35.
80 |nterview 32.
51 Interview 32.
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established and maintained by mobile phone andhbtgle phone plays an important
role in the supply system. In what is usually knoag‘traditional’ health practices,

mobile phone usage shows more variation: some ped it, other do not.

BOX5
Healthcare without a mobile phone

— .

Picture 15: Grandmother who worked as a midwif&arima

Hisham Bilal's great-grandfather from his fatheside (FFF) was born in Tangasi,
island downstream in the Nile. He came to Nouriwork as a mechanic on &
agricultural scheme. One of his sons stayed in Nand he married two wives, one
whom stayed in Nouri while the other went to Karinfde latter was Hisham’

grandmother who was educated as a midwife durireg @ondominium period.

Although most of the midwifery course was done withrecourse to reading af
writing, she learnt the alphabet and has acquivedasics of literacy.

Hisham'’s grandmother is a strong and independeniamo Even during her marriage,

her husband continued to live in Nouri and wherieel in 1979 she never remarri
and still lives on her own in Karima in a huge heubkat seems to be permanern
under construction. She has three sons, two of wamnfrom an earlier marriag
The sons all live in Khartoum and only have limitahtact with her.

This elderly woman has no mobile phone. She feelsaed to call her sons, as §
lives ‘in disharmony’ with them. ‘Many things haueappened,” she said. As
midwife, the mobile phone could obviously be a ficat tool; in midwifery there
may be emergency cases and it can be crucial t@dshable. Yet, she is used
working without a mobile phone and is always cotgddy word of mouth. Whe
asked why she had no mobile phone, this elderly aroourtly replied that she had
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62 Interview 39 and observations in Karima
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Part 3: The family and the mobile phone

Uncle Yahya's famify

The history of many families in Karima is linked tiee fluctuating developments in
the region’s communication and transport techne®giJob opportunities in the
railway sector, the harbour and in road transp@revthe main reasons for moving to
this small regional centre. In the following seatidhe history of one family in
Karima is sketched and reveals the close ties twamily life, economic
opportunities, transport facilities and (inter)oagl linkages.

Hisham Bilal was born in Karima but moved to Khartofor his studies. He
worked on this telecommunications project as aaeter for the case studies in
Khartoum and Karima. With his background, he foduse Karima’'s processes of
urbanization in his MA thesis. Like many peopleuimiversity circles, Hisham often
uses his mobile phone, also to contact his relatineKarima. Many of his relatives
are still resident in Karima and he frequently tgigshe town. During these visits he is
mainly in touch with two families: namely his fattebrother’s family and the house
of the brother of his grandmother on his motheide sWe likewise concentrate here
on these two households and their networks.

Picture 16: Karima family watching pictures on tbh@mputer

83 The reconsturction of this family’s history was rag@ly Mirjam and Hisham) during our stay in
Karima in November when we stayed with the familyd few days, had informal meetings and chats
with all the members; Hisham was of course an igminformant. See also: Interview Mohamed,
Interview 38, Interview 39, Interview 40.
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Hisham’s family came to Karima during the twentiedntury. They belong to
the Shayqiyya group who are the region’s majoritynee group. Although various
informants emphasized that being Shayqiyya is mat important in Karima and that
the town was created from the influx of many diéietr people, the Shayqgiyya do have
a special relationship with the land and consibdentselves part of the long history of
‘civilization’ in the region. The tomb of one oféh religious leaders can be found at
the foot of the Jebel el Barkel, which they consaéoly place. Given their historical
relations with the area, the Shayqiyya in Karimasider themselves ‘the children of
the region’.

Transport in its many facets has always been gatieohistory of Hisham’s
family. Their reason for settling in Karima wasked to the history of economic
opportunities in the town during the colonial etdisham’s grandfather on his
mother’s side grew up in Omdurman but came to Karim work in the railway
corporation in the 1930s. He married a girl fromillage nearby and as the railway
workers were provided with housing and a relativgdpd salary, they lived a descent
life. When Hisham’s grandfather settled in Karimayas still a small town.

Hisham’s grandmother gave birth to one daughter taval sons. One son
(Uncle Yahya) lives in Karima. Like his father, t@me to be employed in the railway
sector and although he is retired now (he is omy)s he still works as a night guard.
He is married and has eight children. His wife igl&ese but was born in Egypt
where her father had migrated for work. When shs thaee years old, the family
returned to Jebel village near Karima. She hasrneweked outside the house and is
a very good cook. Their four oldest children haveved to Khartoum while the other
four live in Karima.

One daughter in Khartoum is at university, the ptie married and a
housewife. The other two, a son and a daughtehateworking and have good jobs.
At the time when they were looking for work, Karirhad nothing to offer them and
they had to go to Khartoum. Their mobility pattears directly related to economic
fluctuations: their life histories may be contrasteith the story of the younger son
Mohamed (who is now 24). He left for Khartoum tadst technology but was not
admitted and, due to a lack of interest, did nomplete his studies in water
engineering. When he returned to Karima, the tarnoad between the capital and
Karima had just been opened and with the increasead traffic, he started working
as a car mechanic. He always has enough customergemerates a relatively good
income through his business. Of his three siblimlye are also resident in Karima, his
brother Aymen is still at school, while his siskéadjoudj has just finalized secondary
school and is waiting for admission to universityjkihartoum. Haneen returned home
after she got divorced and has come to live withgagents with her small daughter.

They live in a large house that belongs to Uncléayéa There is permanent
electricity and a television that not only receivBadanese television but also
international channels. The men in the family gati&ly to sit in the comfortable
chairs in the living room and watch television —imhafilms and soaps. The women
hardly watch any television and can usually be tbimthe kitchen or in the spacious
yard. The family has a clear division of tasks: then do the shopping, take care of
the family (business) affairs and its reputatiomaitbroader context, and the women
clean the house and cook. Religious activitieshsas prayers and visits to the
mosque are important to all the family members.
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Waiting and social networking

For this family, contact with Khartoum has alwayseb important. Many of their
friends and relatives live in Khartoum and espéciabw that four children of the
family have moved to Khartoum, this link is peraavas crucial. Until recently, the
mother of the house used to travel to Khartoumrhint a journey that took over
thirty hours. Since the tarmac road was finisheth&n1990s, she prefers to take the
bus that gets her to Khartoum in only a few hoilswadays she visits Khartoum
more often than in the past and this is partly tu¢he mobile phone. In the past,
announcements of important occasions might reachdwelate but these days she
receives all information about events and life imlktoum instantly. She feels obliged
to attend marriage ceremonies and other occasiobartoum as she has been duly
informed by mobile phone. The mobile phone is notyoused to exchange
information and make announcements, family memhakss ask for credit to be sent
over and for goods that they need.

Pictur 7: Karia

In the family only Mohamed and his father have aiteophone. Aymen was
forced to sell his because the costs were toofloighim as a high-school student. He
had received this mobile phone as a present frensibter in Khartoum after she had
been given a new one by her husband when they goted. Although the costs were
too high for Aymen and he had to sell it, he kéyat 8IM card. Haneen does not have
a mobile phone and, without any income, considensoist unlikely that she will buy
one in the near future. When she was still with hesband, they would use the
landline telephone in the house but at her pargége there is no fixed telephone
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line. Her mother has no mobile phone either bugrotises her husband’s or of her son
Mohamed’s. For her it is predominantly a meansegtiving calls from her children
in Khartoum. The father's mobile phone functionstees family telephone. Hadjoud;]
who has mastered mobile phone technology very alethys carries her father’s cell
phone with her in the house and has put many ofolér contacts in the phone’s
memory. The credit on this mobile phone is always and the members of the
household wait for others to call them.

The family’s attitude to the mobile phone is maiolye of waiting. If there is
any credit in Uncle Yahya’'s mobile phone, it is mgalways an amount sent by the
family’s relatives. They rarely purchase any calg themselves. In most cases they
are called by the family in Khartoum. Uncle Yahg&ds his mobile phone with him
when he goes to work as a night guard in case efrargency but during the day it is
with his wife or his daughters.

Mohamed is a frequent user and uses it to cont&tbmers and order spare
parts. It is thus a device that helps him to cauy his work and has also introduced
him to new networks and contacts:

It happened once | had received credit by mistakkeadter a while somebody called
me and said: ‘| am Mahmoud [names withheld] aniyd In Khartoum North’. He
explained that he had transferred credit and thgtionto my mobile by mistake |
told him that | would transfer it back soon and slid. After two days he transferred
me credit worth 10sdg and told me that throughntobile phone he had come to
trust me. Not like anybody else who might not haeat the credit back. Then we
know each other through calling and he knew thatel in Karima in the Northern
state. Some time after that he came to Merowe afiddcme to ask about how he
could find me. | told him the way and he came tagitka market and | met him. |
brought him to my home where he had stayed witfous day and then went back
home. He became one of my frierfs.

Mohamed is also happy to play games on the mohibe@ over a coffee or tea on
Hospital Street during his free time. On Hospitae8t he meets other young people
who likewise carry their mobile phones with thenasgital Street is the only place in
Karima where a mobile phone culture has developethy real extent.

5 Interview 29.
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Picture 18: Tea lady, Hospital Street, Karima

Satan, income and the mobile phone

Kaamil, the brother of Hisham’s grandmother (MMBlas born in Karima.
Originally the family lived in one of Karima’s oldeighbourhoods near the Nile but
after the flood in 1946 the family moved to an ahedher from the centre. Kaamil
first worked as a driver’s assistant and a lorryeir (see Box 4). After travelling by
rail and steamship had become much cheaper, radiic tover longer distances
declined and in the 1950s Kaamil becantmbnan(taxi driver) between Karima and
Merowe. As he has retired, he is now at home.

The family house is spacious with enough roomscttoamodate the various
members of the extended family. The house hasreliggtrunning water, a television
and other amenities that make life comfortable. riidas ill but still capable of
running the family affairs. His second wife, whosaalso born in Karima, is very old
and blind and is now bed-ridden. The couple haversehildren. One daughter lost
her husband last year and has moved in with hemp&rTwo of her sons are truck
drivers while Kidr, her youngest son, drives amjad (minibus that is used as a
shared taxi). Another daughter is now retired ditaring worked in the Sudatel office
in Merowe. Her house is also in Karima. A third gater works in the health sector
in Karima. Two sons drive trucks. Their companyp&sed in Khartoum but they are
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often in Karima. One daughter works at the MinigifyAgriculture in Khartoum and
is the only who has really settled in Khartoum. Thédren take care of their parents.

All seven children and the adult grandchildren wathincome have a mobile
phone and use it for business and social cont@lsessmobile phone is a crucial device
in the transport sector: taxis are ordered by neopilone and truck drivers use them
to keep in contact with their company’s office amith other drivers. Mobile phone
use only infrequently exceeds its more practicaliaptions. One of the truck drivers
has a video-camera on his mobile phone: the resdaan was shown two films of
important events, one of which was the partial opgof the Merowe dam that is still
under construction (see next paragraph). For thegldar working in the health
insurance company, the mobile phone means morgusanommunication. She uses
it frequently and it has influenced her visitingtpans:

In the past if | needed something from neighboiniends or relatives or needed
information from friends or relatives, | used to mgself and see them in their place
face to face but today with the mobile phone | pat them by phon&

So despite the fact that the mobile phone was mwdgntly introduced in Karima, in
some cases the close-knit visiting communities He@me more mediated through
mobile phone use. The daughter in the health inegr@ompany has decorated her
mobile phone with a special cover and equippediti different ring tones. In most
cases, however, the mobile phone is a practicatédaysed for social contacts and
business: only a few people are concerned withetienological extras, such as style,
status and design.

This family was one of the first to have a fixétkl and in the past they often
used the fixed telephone. Nowadays this line ngéorworks. Those in the house
with a mobile phone consider it a replacement efftked line but far more practical
in its use. Kidr, the son of the widowed daughienow 22 years old. Eight years ago
he started as a rickshaw driver but nowadays hé&svas a driver of a shared taxi
minibus. He bought a mobile phone in 2002. For the mobile phone has become
important in reaching his two brothers who both kvas truck drivers, to ‘keep an eye
on the family’, and for his work. He estimates thaime 75% of his work is arranged
by mobile phone.

Neither Kaamil or his wife have a mobile phone. yhee, however, regularly
called by relatives from various places via théildren’s mobile phones. The old
lady has firm opinions about mobile telephony. 8bmpares the mobile phone with
El waswas el khanasne of the names used for the devil. Accordingen it burdens
people financially and incites them to lie. Sheoisgly prefers the fixed line and
expresses pride that the family was one of the fiansilies to have a fixed telephone
line in town. Yet all her children have a mobileople, and she realizes that if one of
her children needs to talk with her, they will cale of the people in the house so as
to reach hef®

Her husband has a different opinion. He does net laamobile phone himself
but holds that for many people the mobile phone I@some indispensable and
considers it an efficient tool. As all the childrenthe house have a mobile phone and

8 Interview 35.
5 |nterview 34.
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because only one of their children lives in Khanoand the others are all resident in
Karima, he has refrained from buying one himself.

Picture 19: Amjad, rickshaw and other trnsportdnwn, Hospital Street, Karima

Part 4: Karima as a regional centre

Self-made communiti&s

The Nile forms a central feature in the politicatonomic and cultural life of the
region and its banks are lined with date palmsysitrees and horticultural fields. The
land is watered through ancient systems of irriggathat were developed locally and
for the people in the numerous small settlemerdsgathe Nile this constitutes their
only form of income. The Nile is part of the idéntof these people as one old man
explained to us; ‘The Nile and its rich lands begldo us, it feeds us, it makes us
live...” Each year the Shayqiyya people perform a ritaahenk the Nile for its gifts.
The date palms are individually owned and ofterspdsiown from one generation to
the next. Their products are of crucial importarieethese families and the date
harvest is a big event in September when childeavd school to work with their
family. It is a time of great joy.

Many Shayqgiyya families in Karima have particul@stto the village of their
origin in the area. As we saw, some members of afisk family, for instance, have

5 The following paragraphs are largely based on afagiens of the dam and the villages north of the
Merowe dam November 29, 2007 by Mirjam, Hisham Sjakrd.
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their roots in Nouri, a village that is one of tharly Shaygiyya settlements in the
area. A family resident in town may still claim osrship of palm trees that grow
along the Nile and many people in Karima still @iptheir palm trees.

Even in the colonial era date production was pléytiadustrialized and with
the construction of the date-packaging factory 858, export possibilities grew.
Initially most transport was done by rail althougiha later stage road transport also
increased. Since the tarmac road was opened ngcérathsport to Khartoum has
become a lot faster than in the past. Today thdsré@ the North from Karima along
the Nile are still very bad; they are no more thacky and sandy tracks bordered on
one side by the desert but on the other by thenggeedens and tall palm trees
indicative of a different climate and way of lif€he farmers who live here came a
long time ago and their palm trees have producéesdar many years.

The Sudanese state has not developed any strugialigies to provide
facilities to the rural areas. During the Condomimj the agricultural North was
neglected and hardly any investments were made thethe state. Yet, for example
in the village Abu Haraz, various facilities areadable: a school, a satellite
connection, roads, etc. These are self-made contiesirdy default, in which the
community as a whole has organized itself to itgtiprojects that benefit the entire
community. In the classic stereotype, these vibagee thought to be isolated and
backward. On arrival they appear quiet and ruatid little seems to suggest dynamic
economic enterprise. Yet below the surface, aslgping on and although the pace of
life may indeed be quite calm for many inhabitatite® dates and other agricultural
products have brought prosperity to these farmedsthey are relatively rich. This
region is one of the heartlands of Sudan’s datdysrton.

The research team spoke to one of the farmeteirnilage Abu Hara?® This
farmer owns a number of trucks to transport dates fthe village to Khartoum and
also frequently travels to Khartoum to meet busnesntacts. He told us that he is
benefiting a lot from the mobile phone these déjesused to have to travel to Karima
to have access to mobile telephony to call hisrass relations in Khartoum but a
year ago Sudani extended its network into Abu Hamad this has made all the
difference for him and he is now in daily contaathapeople he about selling his
products. He has four mobile phones, each witlifardint SIM card.

68 Interview 41
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Picture 20: This family in the village

The Merowe Dam

These self-made villages along the Nile will soasagdpear. The whole area will be
underwater in the very near future when the Merdas is completed. This area will
be at the bottom of the reservoir. The Merowe (alatbed Hamdab) Dam is the
largest energy project at present in Africa and basn built mainly by Chinese
contractors, although German and French compaméslso involved? The plans
for a dam near Karima at the fourth cataract on Mike date back to some
considerable time but after the Aswan Dam in Egva$ built, they were put on hold
indefinitely. The main aim of dam constructionasprovide the country with a source
of energy. The hydroelectric goals are linked wafiricultural purposes: increased
irrigation possibilities are meant to stimulate grewth of cash crops such as cotton
in large-scale industrial agricultural schemes.

It is estimated that 55,000 to 70,000 people wallrhoved from the area as
their home become inhabitable or end up below #semvoir's waterline. Quite a
number of people have already been forcibly mowednost cases to resettlement
sites that have not been adequately prepared. HEiteseare not far from the Nile but
are situated in the desert and, although an iragatanal connects the sites to the
Nile, there are often no further facilities avali@ab

Many of the region’s inhabitants have a historyrafbility, and people do not
expect to stay in one place for their whole lifeet)in the case of the Merowe Dam
removals, forced mobility has been imposed on egggland there have been protests

%9 Wikipedia websitehttp:/en.wikipedia.org/wiki/Merowe_Dam
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in connection with the removals by the disposses§kd inhabitants have organized
themselves into various groups and organizatiohs, lteadership Office of the
Hamadab Affected People (LOHAP) that was created982 is the best-known
internationally. Petitions and protests have cal@da better evaluation of the social,
ecological and archaeological consequences of dhe abnstruction. Several human
rights infringements have already been verified donnection with the dam
construction and in April 2006 three people wene#iduring clashes between the
police and local inhabitants. Compensation forltss of land and productive trees
are not adequate and the inhabitants are not alveysy informed in time of the
rising water. The government has in several inganassured farmers they will
receive compensation in accordance with legal Sesmknstandards but these
statements often turn out to be just empty pronfies

The farmer in Abu Haraz that the research teasrvigwed has so far refused
to leave his village. He is still faring quite sassfully and continues to do business
and sell the production of the family’s date palMet he is aware of the fact that his
future is very insecure and that sooner or lateame his family will have to move
too. He uses the mobile phone not only to orgahigébusiness but also to remain in
touch with neighbours and friends who have alrelaaly to move away. The mobile
phone in this way has become a crucial instrumeikeeping these displaced groups
together and allows them to continue village idgrdespite the distance. News about
the government’s statements, protests, removalsresettlements is exchanged so
that all are aware of the latest developments. Kimd of ‘mobile phone activism’
lends a totally new meaning to the mobile phone tiha social and market functions
discussed earlier.

This chapter has indicated the various usageseofitbbile phone in Karima. The

highly diversified meanings reflected in the degsiton of the mobile phone in the

social sphere, private business in the transportdwithe state and the health sector,
relations between urban and rural areas and inlenphone activism. In other words,

mobile phone usage is not restricted to one dorbainis being employed as a
multifaceted device. On the whole, people in tleigion regard the mobile phone as
an efficient tool that increases communication deager and shorter distances. This
emphasis on the mobile phone as a practical inginiimay be related to Karima’'s

history of fluctuating possibilities regarding teort and communication.

"% *Hundreds forced to flee as Merowe Dam reservaitens rise’Sudan Tribun€10 August 2006):
http://www.sudantribune.com/spip.php?article17017

54



5. The mobile phone, modernity and change in Khartoum

Part 1: Introduction

During its short history, the socio-economic megramd effects of the mobile phone
in Khartoum have undergone vast changes. As thelenplone was first introduced
in Khartoum in 1997, its initial glamour has stdrt® wear off and people are now
assessing not only their positive experiences wibut also evaluating the problems
related to mobile telephony. People in Khartoumcdbe the impact of the
introduction of the mobile as a combination of Hdéseand disadvantages, of
opportunities and restrictions. Many have comepyreciate the possibilities offered
by mobile telephony but are wary of the risks amcia problems involved.

This section considers the impact and appropnatibthe mobile phone in
Khartoum by focusing on the social and culturalgesses that accompany it. The
new dynamics involved include topics as diversanasality and landscape, family
ties and linguistic puns. The focus here is hentéooal interpretations and debates
surrounding the mobile phone. There is, for example way in which we can
establish whether or not Khartoum’s mobile usetsialy lie more than before, but
the fact that people suspect lying is on the irsgess a consequence of mobile phone
technology is significant. People’s understandihthe mobile phone is central to this
chapter.

Picture 21: Khartoum at sunrise

The focus during the team’s fieldwork was, althougtt exclusively, on university

circles and networks related to the educated. &tadere widely known to form an
important group of mobile phone users, despiterteemetimes limited financial

means. And quite a number of university graduatese Hound employment in the
mobile telephone business. For this case studye sk8rpeople working in the sector
were interviewed. Except for one, all were menhaiigh a number of women are
active in the mobile telephone business, the gregority are male. Interviews were
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held with people from the highest level in the setd credit sellers in the market, and
they all talked about their activities in the besis as well as of their experiences with
mobile telephony as end-users. In addition, eigltesers, four of them women, and
one non-user were interviewed. The interviews weeducted in various parts of

Greater Khartoum.

Khartoum: The hub

Although the place where the city is located totlag been a settlement for a very
long time, Khartoum was only established as a sgatlison town after Muhammad
Ali extended his rule into Sudan in the 1820s. t8gizally situated near the junction
of the White Nile and the Blue Nile, the town soerpanded and became an
important trading centre in the region. Althoughakioum became the capital of
Sudan during the Turco-Egyptian period, the Maldishifted their seat to
Omdurman, the town on the opposite bank of the &/Nite. For many Sudanese,
Omdurman still forms the historical capital of Sudaartly because it is larger and
more densely populated. After the Mahdists lostdhecial Battle of Omdurman in
1898, the British returned the capital to Khartoanad General Kitchener planned the
town so that its neighbourhoods were in the patérhe Union Jack! It attracted a
growing number of inhabitants and became importast the political and
administrative centre of the country. A store hoaisd arsenal were built on the other
side of the Blue Nile and this area came to be knasrKhartoum North (El Bahri). It
became the major industrial area, although its |adjmn also grew over the years
from 700,887 at the time of the last population stenin 1993 to an estimated
1,725,570 in 2007.

These three towns now form a conglomerate calleda®r Khartoum.
Omdurman is by far the largest of the three, hawwner three million residents. In
1956 the Greater Khartoum area had some 98,000itangs, in 1983 there were well
over 1.3 million inhabitants, in 1993 the total ptgiion was approaching 3 million,
and today the figure is over 7 millidAThis growth has been due to natural causes, to
international refugees coming from neighbouring rtdas in the 1970s, and to a
large influx of internally displaced persons frame tvar zones in the south and Darfur
from the 1980s onwards.

Khartoum’s markets

Markets are a central feature of this tripartitey.cin many cases, they are linked to
transportation facilities and are located neardiations or large traffic intersections.
Some examples of important markets would include tell-known Suq el Arabi
(Arabian Market) in Khartoum’s city centr8uq OmdurmamandSuq Bahrj but also
the Suq Libya(Libyan Market in Omdurman), the popul&uq el ShaabiSuq el
Wihda (Unity Market in Khartoum North)Suq el LeffgTurn Market in Khartoum)
and Suq el Mahali(the Market of the Place). Many people in Khartousit one of

L G. Hamdan, ‘The growth and functional structure<bfirtoum’, Geographical Revieyg0, 1 (1960)
p. 24.

2 population figures from Hamdan, ‘The growth anddtional structure of Khartoum’, p. 23; World
Gazetteer website:

http://www.world-gazetteer.com/wqg.php?x=&Ing=de&daP&geo=-
188&srt=pnané&col=aohdg&men=gcis&lng=ermlthough other statistics also exist.
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these markets every day. While road transport isegdly sparse in Sudan,
Khartoum'’s city centre is plagued by long traffarjs, and high levels of air pollution
as a result. Public transport comes in the fornshdred taxis, buses and, within
neighbourhoods, rickshaws.

Usually markets are organized by product, with esttbet offering its own
product. Obviously such connections between lonatiad product are subject to
change. For example, a street in ‘Foreigners’ Marke the centre of Khartoum
where clothes used to be sold later changed to hmohile telephone streef®
However, especially in less extensive markets, lgebpve to diversify as much as
they can. Thus a businessman may have a licenca ftwoto shop but at the same
time offer credit transfers and repair servicembile telephony?

Picture 22: Arkaweet shop, Khartoum

The relatively new business of mobile telephonyhighly visible in the markets:
mobile telephones and accessories are on displdybasinesses have elaborately
decorated shop windows. Street vendors, howevey,lraae no more than a suitcase,
three mobile phones (so as to include the ZainaBudnd MTN networks) and a
placard announcing their activities. Survival iggarious for such street vendors: the
police may appear at any time, confiscate theirewaand demand payment before
their possessions are returned to tHem.

 Interview 42.
™ Interview 24.
S Interview 22.
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Many of the businessmen are part of extensive natemnal trading networks. One
man the research team met had received his edndatiousiness and technology in
Egypt and now, as a trader, regularly travels tdduo buy products to seéfl. The
economic chains involved are extensive and, atntiuinational level, incredible
sums of money are being earned. Some of this iegbeginvested in modern,
upmarket shops.

The sector also consists of chains of distribufram local shops to market
stalls and, like the multinational companies, thase often tied to economic trading
networks in Egypt, Saudi Arabia, Dubai, Uganda elséwhere.

Part 2: Morality and socio-economic meanings

Economic opportunities and restrictions

The mobile phone is opening up a wide range of @e@nomic possibilities for many
people. Handsets have their seasons; prices r@splglround special occasions such
as Ramadan and Eid al-Fitr, and during the Hagrpilage period. People are then
importing brand-new models from the countries thisgt and these new models can
fetch up to double the price originally paid foeth. It is a risky business, however, as
prices can also drop spectacularly shortly aftedaar

For some merchants not directly involved in molbdephony the economic
possibilities are also growing. Through their melgihones, traders can attract new
customers and people active in petty trading andlldousinesses have their mobile
phone numbers clearly displayed so that they care&ehed by prospective clients.

Picture 23: Rickshaw nﬁmber

8 Interview 42.
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The advantages of having a mobile phone are esdppec&evant for women in
business. As women are not always allowed to watkide on the streets and travel
at all times of the day, making appointments by heophone can help them to plan
their lives and allow them to operate within theposed limits of ‘respectable’
behaviour. The mobile phone can also help to lthet number of fruitless visits they
make. For Fatima, a henna painter, the mobile plkonstitutes an important income-
generating tool. All her customers reach her bynghand she used the first income
she ever had (in 2002) to invest in a mobile phdNden asked the reason, she
answered: ‘| heard that the mobile phone woulddoviork and that was exactly what
has happened” Many business people testify that the mobile phoffers new
possibilities to fix up business appointments, rgeafor wares to be delivered and
develop clear time schedules. In short, businegamzation is greatly enhanced by
the mobile phone.

Economics are not only important for those in bes& End-users also try to use
the mobile phone for their own benefit and as eodnally as possible. Credit
transfer has become an important way of sendingemdretween relatives and
between lovers. End-users agree on a ‘sign langsagthey can place orders with
petty traders. Tea sellers, for example, may behedthrough a ‘missed call’ system
that costs nothing at dif. The initial purchase of a mobile phone is a finahurden
for many people so, to deal with this problem, stid of Khartoum University
established a credit association through which gesed money to be able to buy a
mobile phone for each member in tdfn.

Many people have more than one SIM card and, iy e afford it, several
handsets. In Khartoum this is predominantly to emshe best rate: calling contacts
with the same operator are usually cheaper and som@anies have special rates at
night or offer other incentives or promotional pagks. Other people use different
phones for different aspects of their lives andehaeparate phones for work and
private use. These strategies indicate the lenmgbple go to in order to reduce costs
and gain maximum benefit from their mobile phone.

Still, there were regular complaints in the intews the team held about the risks
of spending too much on calling. Some people maetioa local saying:Mobile
yakul israb (the mobile phone eats and drinks with you), iyipd that a large
percentage of the household budget can be spentrarbile phoné&® People who, for
whatever reason, do not have access to or cannoake limited use of the mobile
phone are excluded from the economic networks draihs mentioned above. For
some, this is a choice; they may be against thellephone in principle or feel that
they do not need one. Even so, economic considesaplay a role in many of these
cases. One non-user indicated that he saw no redwve a mobile phone and
mentioned a number of disadvantages related batithe also held that mobile phones
were too expensive: ‘In the past | had one bubpged it due to the high running
costs. The normal telephone is cheaper and it theesame thing that a mobile phone
does.®! This man saw no need to have a mobile phone dslthkis fixed line was

 Interview 27.
"8 Interview 15.
" Interview 16.
80 Informal conversation with university teacher;entiew 18.
8 |Interview 18.
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serving him well, but there are also large numlmérpeople in Khartoum who just

cannot afford a mobile phone.

BOX 6
‘Credit Hiba’

Picture 24: Credit Hiba, a young woman in Khartoum

Hiba is a 26-year-old graduate student at the Usityeof Khartoum who has just
started her practical specialization year at thenidfiiy of Irrigation. She started
university in 2002 and was immediately given a rf@phone by one of her uncles
who lives in the US: ‘Uncle Seddig was refusing itiea of a mobile phone but he
bought it for me to keep in touch with my familyAs Hiba is from Kordofan and has

many relatives in Bahrain and the US, it is diffidar her to reach her relatives other
than via a mobile phone. Soon her bills reached(fb,Sudanese pounds every

guarter, and, although her family helped her tdles¢te bills, she felt the financial

burden had become too high.
That is why a year ago she joined a credit servicthought: If | use the

mobile phone to transfer credit on a commercialshdsan use the money to run my

own mobile phone in balance. | use the profit frdra credit calls to communica

with my family (my mother, my father and so on)stead of being a financial burden,

| use the mobile phone to cover itself financially.

Initially she had only a few customers but as metwork started to grow her
income increased and she no longer spends extrayram her telephone bill. Hiba
knows her customers well; most of them are relatiee female friends from

te

university. With some of them she experienced gnuisl as they did not pay her and

would try to postpone clearing their financial debth her indefinitely. That is why
she no longer accepts customers who want to pay Respite the income she gets
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from the credit transfer, she stated that shesidlp the business as soon as she has a
job. Hiba’'s nickname is ‘Hiba Rasiid’: ‘Credit Hiba

For this young woman, the mobile phone constit@esimportant way of
keeping in touch with her family: ‘The mobile phoiseone of the technologies which
is very effective and we benefit from it. For exdengou can use it to communicate
with those you cannot reach physically, especiallgmergencies, wherever they are.’
Once Hiba had to sit an exam but was mistaken aheuime. The teacher called her
on her mobile phone and, as she was able to apgbam ten minutes, allowed her to
participate. This way she did not miss her examcklivould have cost her an extra
year of study: ‘Think about it, if | had not hadvebile phone, how would he have
been able to find me?’

Yet, Hiba is sharply aware of the negatives sid#hn@ mobile phone and feels
that it should be used ‘rationally’, not in a ‘baway such as for ‘immoral
relationships’ in which people ‘spend their timeattng on the mobile phone a
night’. ‘There are many advantages. It is a medm®mmunication and people use it
in their business. It can help people to win milkobut at the same time through it
they can also lose millions in meaningless convenss against God’s will’

Social bonds and privacy

The mobile phone is not only of relevance for thermmic sector in Sudan. Social
bonds are perceived as extremely important in Segkasociety and people are using
modern communication technologies to forge, rekdista or reinforce these bonds. In
many cases, people use the mobile phone exclusivelgeate and/or maintain social
connections. These may involve existing network&ofily and friends but also new
networks of mobile phone uséfsThis (re)production of social bonds redirects the
function of mobile telephony. While designed fomwaunication and information
exchange, people in Sudan are also using it agm @ technology to maintain,
create and/or expand their netwopker se This explains why some people talked
about the ‘wrong way’ of using the mobile phone:

Sudanese people like to talk very much! That isaBede. In Europe it is: ‘Hello ...
goodbye’. Only a short subject is discussed and:tfigye bye’. In Sudan, however:
‘How is your family? How is your brother? How arewr friends? How are you since
the last time | saw you? and so on. Talking vergiThat is Sudane$2.

In terms of privacy, opinions about the mobile pbhaary. Some people appreciate
the possibility of talking in private on their mé#biphone; in stark contrast with fixed
lines in houses and shops. Amr, a young univergifduate who deals in credit
transfer, explained that privacy was the most irtgadrreason for him to buy a mobile
phone: ‘I think the most important motivation forento buy a mobile phone is the
privacy; that you can be sure that any phone callybu comes to you directl§*
Others, however, find it tiring and annoying thagy can be reached day and night by

8 For a comparative example in history, see SpagldiThe birth of an African private
epistolography’.

8 Interview 3.

8 Interview 23.
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everyone and they consider it a breach of theiwrapy. People may switch off their
mobile phone when they feel tired or depressedf, thiey can no longer tolerate the
indirect form of contact that the mobile phone pishes®™ Some people indicated
that they cannot survive without their mobile phamel feel nervous without it: ‘It is
like a drug. After one month you cannot do withotit one man commented.
Obviously such cases of ‘mobile phone addictior’ atversely related to the issue of
over-expendituré&®

Generations and the family

For many Sudanese, relations within the family thiee most intimate and intensive
ties in terms of social contact. Such ties arerasetricted to the nuclear family but
may include ever-widening circles of relatives. Amber of Sudanese of working
age, especially men, have moved away from homeato an income and this
migrancy may involve moving from the rural areasatoegional town, further afield

from one region to another or to Khartoum. Inteioral migration, especially to the
Arab world (Saudi Arabia, Egypt and other countiieshe region) is also common.
Many families from the war zones have been sepdraseme members have
continued to live in the South or Darfur, otherséndled as IDPs to Khartoum, and
yet others may have ended up in Uganda, Chad ewk&ye. For these families, the
mobile phone provides a most welcome opportunityestore or maintain kinship

bonds.

Family news can be passed on much more rapidly bedore. If there is
conflict or a problem within the family, decisiomsn also include absent family
members if required, whereas in the past it wasnoitnpossible to reach all family
members who might need to be involved in a disoussh cases of bereavement, for
example, it was often difficult in the past to reaelatives to pass on the news. The
mobile phone offers almost instant access to aliifamemberg”’

A handset and SIM card have become important ptesen remittances that
children offer their parents when they work elsexgh& he elderly in most cases do
not buy telephones themselves and it is usuallggheho have an income who buy
mobiles both for themselves and family memberssSomparticular tend to send their
parents a mobile telephone so that they can remailose contact. For many elderly
people, their telephone is their ‘life line’ to tbatside world. A 63-year-old woman
from Sinja who moved to Khartoum explained in atietiview that at first she felt that
people with mobile telephones were ‘acting crazghe regarded the loud and
intrusive presence of the mobile phone negatively was ‘shy’ about becoming a
mobile phone user herself. Now however, she is iomed of the advantages of the
mobile phone as it is the only way that her sone ate living abroad can contact her.

Once when | had been in Sinja my sons were tryingatl me and they didn’t find

me at home. Then they tried at my father's houskthay told them that | had gone
to my sister’s place but when they called me therad left already. When | heard
thats,al decided to get a mobile phone to makestezdor them to find me wherever |
am.

8 Interview 16; Interview 26.

8 |nterview 14.

87 Informal conversation with university graduate.
8 Interview 25.
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The mobile phone intensifies links between town @&oedntryside in that people
working in town more often call their relatives afréends ‘at home’ in the rural

areas.

Picture 25: Mobile phone use in Khartoum I

The mobile phone is regarded as an important tool dreating, restoring or
maintaining social relations. The risk of travajito visit somebody who happens to
be out has decreased and visitors are less likegrriive unannounced. Yet, many
people in Khartoum worry that the mobile phone eading to less face-to-face
interaction between people: people may just semdissed call’ instead of going to
talk to people. A non-user in Khartoum stated: i8itvmy family in Gezira every
week but other people don’t care about this becdlusg depend more on mobile
phones®®

It is further argued that the mobile phone allovenmle to lie more easily.
When asked what changes the mobile phone had hrong8udanese culture, a
businessman argued:

It changed matters, it really did: everything iffetient. Before the mobile phone,
Sudanese people they would not talk so much buheil said was true, but when
this mobile phone came, everybody is just tellinsifies on the cell phone. They
will always say matters like: ‘Where are you?’ ‘lusar you!’ But he is not near me
at all, he is maybe two hours away from rie!

Many people take a highly balanced view of the tieteship between the mobile
phone and social interaction:

The mobile phone decreases visits between peoplehésis a disadvantage. Face-
to-face interaction between people is more comiitetand people feel free to take

8 |nterview 18; also Interview 20: Interview 22.
% |nterview 3; also Interview 19; Interview 22.
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their time with this. The mobile phone does noepfthis possibility. At the same
time, however, it has intensified my relationshighwelatives abroad and connects
Sudan and its various pafts.

Even within the household, informants argue, thdileghone can lead to increasing
distance between family members. Sons and daugmaysquickly switch off their
mobile phone when parents appear and they then evontat their children are
hiding from thent? Secret conversations tend to be held in their deds where
parental control is less. In most cases, these€&gaoncern relationships between
the sexes.

Gender and morality

There are many stereotypical representations odieyerelations in Islamic societies,
and in non-Western societies too. It is often asxlithat Islamic women are
subordinated and confined to the private spherdewien dominate the public space
and are in charge of the political and economimardhe reality is infinitely more
complex®® Under Islamic law, women in Khartoum are subjeztcertain dress
restrictions and, at least in the public space,stwees have to be kept separate as
much as possible. In Khartoum, there is deep cwetsy about the nature of
respectful Islamic behaviour. In the view of thodefending Islamist policies,
traditions kept women submissive, while the islaatian project allows women to
actively participate in public life. Women interwed by Salma Nageeb, however,
were negative about ‘the attacks that claimed ti@adil norms of gender segregation
were not Islamic enough’. They felt that in thetpasmen and men each had their
social space and respected each other’'s activitiesheir view, the new Islamist
policies have led to a disintegration of this sgstand, albeit under a veneer of
Islamic appearance, disrespectful behaviour:

| see them from my house when they come out ofarsity. They wear their black
cloth [referring to Islamic dress] and cover thieéads, but their laughter breaks the
ears — walking with men and eating in the stredie® is modesty?

These debates about gender relations and moraéie halso surrounded the
introduction of the mobile phone. During fieldworik,was the issue that was most
frequently brought up when discussing the advastagel disadvantages of mobile
phone behaviour. Issues of respectful behaviour sadial morals have become
closely tied to the introduction of the mobile ppoSome people hold that the mobile
phone directly contributes to immorality and in@ieg divorce rates. Appointments
can now be made from the house and keeping a wifdéined to the home is no
longer enough to ensure ‘control’ of her affais.

Especially for young people, the mobile phone thesome a central strategic
device in courtship. In the new dynamics of relagidetween men and women, ‘love’
is a central theme. Given the financial aspectslired, it is astonishing how many

%! Interview 20; also Interview 23.

92 Informal conversation with university teacher.
9 NageebNew spaces and old frontiepp. 1-2.

% Ibid. pp. 21-24, 23 (quotes).

% Informal conversation with university teacher.
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youngsters of high-school age and especially usityestudents have a mobile phone.
They regard it as a necessary tool for social nétvg and will do everything
possible to become a subscriber.

Parents may give their daughters a mobile phorader to be able to exert closer
control over their whereabouts, but obviously thgeang women overcome such
restrictions and use their mobile phones to reaxh lze reached by admirers. The
mobile phone gives, especially women, new oppatigsito establish contacts and be
masters of their own networking. ‘Communicationhteclogy has made it easier to be
in touch with a girl. In the past it was difficiiecause of our traditional society but
today they can’t control it if a girl has a mobilkone.®

Obviously this comes with all the risks involvedorses circulate of young
women being contacted by mobile and lured on a datg to be robbed of their
handset and their jewelle’y.This is a general complaint; the mobile phone duats
only make social and business contact easiersa Hcilitates crime. The mobile
phone can be crucial in emergencies and many sdsoitas a form of security to be
able to reach the police or the emergency servatemghtaway, but many of
Khartoum’s residents also see the cell phone asueaging theft and offering
increased opportunities for crimindfs.

A number of young people regard the increased appity to communicate
with age-mates of the opposite sex as one of tret mportant features of the mobile
phone: ‘In the past it was very difficult to comnmcate with people from the other
sex through the fixed telephone line, especiallyirduthe evening given the social
norms. But the coming of the mobile phone broke miadl these borders® Yet
many people also fear that this leads to an inereasdecency and immorality. They
refer to the exchange of pornographic picturesti@a mobile phone and to young
people speaking at length to one another behiridgheents’ backs: ‘On the negative
side the mobile phone makes it more difficult foe family to follow their sons and
daughters. You may find a girl talking to a boy tieole night in her roont*°

Young men are sometimes pestered by women whdask to send credit?
while women complain of strangers calling them.ifhat who gives her number to
many women who may call her to make an appointnienta henna painting
appointment, is sometimes harassed by male calleosshe does not know:

Q: You give out your number to your customers. Hpaoe faced any problems as a
result? [...]

A: | was just annoyed by some men who called ta$mme. Actually they don't
even know my name and call me to speak foul languidgy shocked me!

Q: Could you tell me how that happened to you?

A: Once someone called me here...

Q: After you had got married?

A: Yes. He said ‘Hello’ to greet me. | asked himMiho are you?’ He told me that he
wanted to speak to the owner of the mobile phoresked him: ‘Did you call this

% |nterview 19.

% Interview 4.

% |nterview 19.

% Interview 23.

190 Interview 18; Interview 20; Interview 21 (quotédterview 22.
108 nterview 4.
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number [mentions her number]?’ He said: ‘Yes.' ids&So in that case you should
actually know whose mobile phone this is.” He sdith, | don’t know. | don’'t know
her.’” | said: ‘Well, if you don’t know her, then whare you calling? What do you
want?’ He said: ‘I want a ... [refrains from mentingithe word].” So | insulted him
and scolded him, insulting him and his mother aiscstster; he drove me mad!

Another time somebody called me and told me thdtdtefound my number
in his mobile phone. Well, he annoyed me very maweti | shut the phone off in his
ear. | explained to my husband that | did not kribat person. My husband was
present when that person called me. [...] My hushledéred me to end the call and
not to talk to strangers anymot&!

Part 3. Mobile phone culture

Modernity and social status

The mobile phone is not only influencing patterfisacial and economic interaction
but is also changing notions of time, privacy anesfige. The mobile phone becomes
a part of the environment, the language and thg.Hdadhis sense, we can talk about
a ‘mobile phone culture’.

The mobile phone has changed patterns of sociataation in that people
may start a telephone conversation in the middlemefetings or face-to-face
conversations. A sort of hierarchical social contaas emerged in which cellular
conversations take precedence over face-to-facetacton As these phone
conversations may be between lovers, spouses atived, the boundaries of public
and private space are redesigned in the processe@ely, people complain of being
called for business purposes at inconvenient haungn they want to rest or spend
time on leisure activitie¥

The mobile phone is seen as constituting a breaithtiae past: letter writing
is on decline and, as indicated above, people ttegir face-to-face contact is also
decreasing. The mobile phone is associated withemmolife, with new dimensions of
speed and immediacy. ‘| depend on SMS to organigelay,” one man sait!* The
mobile phone is perceived as something new andugepary: ‘This is the age of
speed and globalizatioh?®

In its early phase, all Mobitel services were guatd lines and customers would
receive their bill afterwards. Only people withexrtain level of income had access to
this system and so the mobile phone was only &laildo the well-to-do in
Khartoum. In 1999, pre-paid accounts started bstatners still had to pay to receive
calls. When this barrier was removed, competitianted between companies to offer
the best rates for their customers and the netamnkinued to expand to areas outside
Khartoum. Mobile telephony became more widespreatatracted customers from
the middle classes and the poorer strata of Kharogociety.

192 |nterview 27.

103 |nterview 3.

104 |nterview 16.

105 |nterview 16; Interview 21.
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Picture 26: Man in telephone street

These two phases in the history of mobile telephonyhartoum clearly had a
bearing on patterns of prestige related to thestrigiuAs initially only a few people
could afford a mobile phone, it was considered gn sof great affluence. The
following appeared in a book published in 2004: e phones invaded Khartoum
recently, particularly thanks to businessmen, apidly became significant items of
status presentation’® During the first five years of mobile telephony Sudan,
having a mobile phone was regarded as an indicafipnestige and riches.

As the mobile phone has became more populayghper classes have felt less
need to show off their cell phone, which has jestdime an integral part of their lives,
their culture and even their body. They alwaysyc#@rswitched on and, with money
not a consideration, they use the models thatthiem access to all the amenities they
might ever need. Yet as the mobile phone has besonself-evident for them, it has
become less of a mark of prestige than it use@to b

The function of status marker related to the molpl®ne has shifted to
middle-class residents and even those on low insoifieey will save up to buy the
latest model, decorate it with lights and othereasories, equip it with fancy ring
tones and wear it conspicuously on their B¥lA statement from a young man who
received his mobile phone as a present from adrigack in 2001 is indicative of its
changing prestige:

Maybe in the past it was somewhat strange to exgghanmobile phone as a gift
amongst people. It gave rise to many reactionssiatv how unusual it was because
of the rarity and costs of a mobile phone. So gjvilnas a present was the highest
limit and only for closest relatives. But recentllgis has changed. You may
remember that time when people told tales of peogie presented their fiancées
with a mobile phone. It was regarded as a sourcgride and indicated that they
were rich. But nowadays | think buying a mobile phcas a present may be less

106 salma Ahmed Nageefew spaces and old frontiers. Women, social spaed, Islamization in
Sudan(Lanham 2004) p. 26 (note 3).
07 Interview 2; Interview 3; Interview 21; Intervie23.
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expensive than other items that can be used adtaTgken from a financial
perspective, a great number of relatives and ctstaay be given a mobile phone.
As for me, | gave one as a present to my fiancéettagre is another one | gave away
as a present. This is a normal thing td®o.

In its brief history, the mobile phone has had egpfnces for the way social
differentiation is conceptualized. For some peopl&hartoum, the mobile phone is
so widespread that they regard it as a force indéging’ people: ‘It is lessening the
gap between the rich and the padf.Although some hold that the mobile phone has
changed from being a luxury to a neces’é‘i%ynany mobile phone users will still try
to buy a good model or attempt to turn their molpl®ne into an exclusive and
special item through ring tones or accessories.

Language, numbers and popular culture

In the context of new communication technologiesy finguistic patterns frequently
develop. For example, technological railway jargon Atbara reflected the
cosmopolitan nature of the early Atbara railway kess: wardiya indicated a guard
or a change of duty (from the Italigmardia), waburwas used for any steamer, motor
vessel or locomotive (from the Frenehpeu) and many English words also entered
the Atbara language?

The introduction of mobile telephony likewise haseb accompanied by a
new vocabulary and new forms of literacy. Peoplg earn the alphabet so as to be
able to do SMS text messaging, whereas those gltesidg SMS may use the codes
and abbreviations applied in their network. Suchdetb linguistic forms are
particularly important for youth culturé®

New concepts related to mobile telephony are widedgd, many of them
being borrowed from English: the word ‘mobile’ ifsis a case in point. The various
models have received nicknames. Thus the name Ne&i@ was turned into a pun:
talata wa talateen asharé3310) shifted tdhasharteen hasharé insects, 1 insect).
The first Nokia model that could have its cover ried was calledHirbaya
(Chameleon) but as it is now considered old-fagkdprbig and heavy, its name has
changed tdoba(brick). Ring tones can be associated with thedtssthey sound like
(e.g. grasshoppers).

Most models are given a local name in additionheirt official one. One
Samsung model was called after the popular Syriages Asalah (Nasri), while
another was given the name of a soAgghiqg by the Lebanese female pop star
Najwa Karam. As is often the case in popular celtyolitics has also joined these
new linguistic patterns; one model is calladjaweed another Rebecca (the name of
John Garang’s widow) and yet another Salva Kiim{rmesident of the GOSS).

198 |Interview 26.

199 |nterview 19; Interview 21.

110 |nterview 26.

M1 Hill, Sudan transporpp. 156-158; SikaingdGity of steel and firg. 58.

112 On literacy: Interview 6. On youth culture: this mot restricted to Khartoum: relations between
youth cultures and the new literacy of the Interaetl mobile phone have been discussed elsewhere:
Jing Wang, ‘Youth culture, music, and cell phonearning in China’, Global media and
communicatiorl, 2 (2005) pp. 185-201.
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Mobile telephone numbers came onto the marketfireal order. As people
associated these numbers with specific groups wére wost likely to buy a mobile
phone at that time, the numbers relate to that@mrdtus numbers starting with 129
are known asSit el shay(tea sellers), while all those that came nextiéeatified as
El talaba(the students).

In the first few years of mobile phones, the nurskal started with the digits
121, 122 and 123. These numbers are now highlyhé@iter as they are linked to the
wealth and prestige of the initial phone buyersgélsums of money can be asked for
numbers starting with these digits. A man who tsaitlehandsets and SIM cards was
asked whether he was interested in such numbers:

Q: Are you one of those who like special numberd apecial models of mobile

phone?

A: Yes, | am forced to care about this. | care atspecial numbers and expensive
models because the number of the mobile phone éemie a measuring tool for

evaluating a person. So | have found myself fortedleal with this, and | have

become one of those looking for special numbers eélieugh | have thus had to

change my number many times [as a consequétice].

Some people go out of their way to buy such a numBae of the researchers
involved in the project observed how girls starf@aghing at a young man who had
no money to call but still used an early, and henqeensive, numbét?

In the meantime, the mobile phone has also entetfeets parts of Sudanese
popular culture. It has become a theme in populags, and the companies sponsor
television programmes. Advertisements are placedartube and recently the logos
used by the mobile phone companies have startezhaipg as henna tattoos.

113 Interview 16; Interview 23.
114 Hisham Bilal, ‘The study of the social effectstbé mobile phone in Northern Sudan: the cases of
Khartoum and Karima’(Unpublished report 2007).
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City landscape

For those who do not have one, the mobile phoneseam to be omnipresent and
very conspicuous. Firstly, there are the sometiagggessive advertising campaigns
that have come to dominate the city landscaperdstreets have been filled with
huge billboards, buildings are painted in the codoaf company logos and some
companies buy whole pages in newspapers for tdeagrisements.

2 ﬁ > 550 b Lo e o B ' L o o K T
|cture 27 Adver isement campaign, Khartoum

In these campaigns, the companies are trying teagp Sudanese sensitivities and
play on issues of social bonding, relations witlatrees and gender sensitivities. For
example, one ad presents a mother who is told ghatneed not worry when her
daughter leaves home to get married because watmibbile phone she will not go
‘missing’ as she would have in the past. The cagmsmido not always fit the
Sudanese context perfectly. For example, some pexgsociate the yellow of MTN
(in their advertisements, MTN uses the concepidyelith the madness of the pink
palace that is called ‘yellow palace’ in Arabic asdhow a mental institution, while
the wordzain (Arabic for goodness or beauty) is apparently usd in colloquial
language in Sudart®

The mobile phone companies are heavily involvedsatial work and
development projects. This is not only an inteova trend for multinational
companies but is also related to business traditinrthe Islamic world. But quite a
lot of people are suspicious of the motives beliivebse activities. ‘Sometimes | feel
that the social projects in which these companiesravolved serve no other purpose

15 Informal conversation with university teacher.
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than self-promotion,’ one informant statétf. The same informants also complained
that people are lured into becoming subscribergbuvery little in return:

| think competition has led to good results bothtfee companies and the users. Yet |
believe the communication companies should shifinfthe quantity concept to one
of quality because they have already cheated a latgnber of customers. They
focus on how to attract an ever-larger number aftauers but don’'t care about
improving their services.

Some campaigns are considered misleading as rtlysim very small letters that the
conditions are stipulated, while the advertisenitsetf may be gigantic:’

There are so many mobile phone shops that peoplearfronted with the
presence of the mobile phone wherever they go. @bnsously holds for Khartoum
but is also true of places like Juba where the gyos of the mobile phone in relation
to socio-economic patterns show both similaritiesl alifferences with Sudan’s
capital.

Picture 28: Display cas,hartoum

118 |nterview 26 and informal conversation with unisiéy teacher.
17 Interview 26; informal conversation with univegsgraduate; Interview 15.
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6. War, business and mobile telephony in Juba

Part 1: Introduction

This chapter explores developments in the mobilenphmarket in Juba. The sector
centred on mobile phones, accessories and comntianics part of the general
economic trend in Juba and is linked to the newroamication possibilities in the
town that became available following the peace atao 2005. The interviews held
led us to conclude that Juba has indeed changethandobile phone has become a
central issue in the organization of Juba’'s econcang its market structures.
However, informants also indicated that much s#linains to be improved in the
mobile phone market in the area. Inevitably thetigal history of Sudan, with its
changing dynamics in relations between the Norith &auth, comes into play here.
Political debate is part of daily life and also tpaf the discussions, actions and
policies surrounding communication. People arentively attempting to circumvent
the barriers imposed on them, trying to cope with éver-changing situation and
organize their lives and businesses in town.

For this pilot study in Juba, the research teamcenimated on market
activities and interviewed 18 businessmen. Thesenbas people were active in the
various markets in Juba: the Customs market (12rvigws), Juba market (1
interview), the Konyokonyo and Malakia market (e&cimterviews) and 1 interview
in a shop that was not in a specific market. Initaaldto these businessmen who are
at the same time mobile phone end-users, intervigare held in three households
whose members are not involved in the mobile tedaphbusiness but who are end-
users. The households were selected at randone iméin neighbourhoods in Juba,
i.e. Munuki, Nyakuron, and Kator. Information walscaprovided through various
interviews with Southern government representatieegployees of the mobile phone
companies and Southern Sudanese people resid&hiaimoum. Before delving into
the specificities of the business, an overviewhef developments in communication
technologies in Juba is presented and the mobdegbusiness, which is at the heart
of current socio-economic developments in Soutlserdan, is then characterized.

Juba: A booming town following the peace accord?

Juba is a town in Southern Sudan. Before indepexdiéfiormed part of an important
contact line with the North as steamers from Khartdollowed the White Nile up as
far as Juba and unpaved roads from the town theénolether places in the South.
Under Turco-Egyptian rule, the regional administratof Equatoria Province was
established near Juba in Gondoroko on the oppsitk of the Nile. Equatoria
Province was split into East and West and the B&liabal States, with Juba as the
political centre of the Bahr al-Jabal State. In20Bahr al-Jabal came to be known as
Central Equatoria. In 1947 and 1954, conferences Wweld in Juba at which political
representatives from the South discussed futuratioes between Southern and
Northern Sudan*®

In 1955 a mutiny took place among southern soldiaBoned at Juba and this
sparked off the first civil war between NortherrdeBouthern Sudan. After it ended in
1972, people who had taken refuge elsewhere retum8outhern Sudan. Plans were

18 JohnsonThe root causes of Sudan’s civil wap. 25, 27.
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made to implement infrastructural projects and sdvgrojects, such as the building
of a new bridge over the Nile at Juba, were redliReople hoped that their standard
of living would soon be at the level of what thegdhbecome used to in Uganda and
elsewhere but their expectations were not fulfillécladequate state services, limited
markets and ineffective or inappropriate internadiocaid was a problem in much of
Southern Sudan during the 1970s and the situatieteridrated further in the
1980s.1*°

When the second civil war started in 1983, Juba thasscene of intense
fighting. It remained in government hands and wagudently attacked by the SPLA.
In Equatoria State there was a great deal of resmritat Dinka domination and in
Juba itself Dinka and Mundari competed for tradekets. These animosities led to
an ambivalent relationship between the SPLA and lbeal population in
Equatoria®® The war had devastating consequences for therreghich suffered
massive displacement, famine and disease. Infrastei was almost entirely
destroyed and Juba became increasingly difficule&zh.

e
Picture 29: The roads in Juba

The Comprehensive Peace Agreement (CPA) that vggediin 2005 changed the
situation in Juba profoundly and it became the teagity of Southern Sudan. The

119 Joshua .O. Akol, ‘A crisis of expectations. Retngto Southern Sudan in the 1970s’, in: Tim Allen
and Hubert Morsink (edsYWhen refugees go home. African experier{tesdon, Trenton 1994) pp.
78-95 (quote p. 92).

120 30hnsonThe root causes of Sudan’s civil wap. 68, 85-87.
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new Government of Southern Sudan (GOSS) establighdteadquarters there and
processions of cars belonging to the governmentirtednational agencies are now
visible every day on the one and only tarmac r@ddimes they even cause traffic
jams, a phenomenon that has hitherto been unkn®ead construction and de-
mining lead to much confusion in the traffic seasrroads may be closed at any time
because of construction activities. The numberao$ tias at least tripled over the past
year mainly due to the amount of cars owned bySingthern government and the aid
organizations. The former limited activities in ttealm of emergency relief are now
being replaced by more elaborate programmes inepbaiding and reconciliation,
infrastructure, health and educational servicetarge number of new cars for these
international aid organizations are still waitimglte imported and people are already
trying to bid for the first second-hand cars thall woon become available. The
international agencies all have their own compowamshouses that were constructed
after the peace accord was signed in 2005. Delsjgiteprices, the construction sector
is active in various parts of the town building kes, markets and buildings for aid
agencies and commercial companies. In the nearefutiuba University will be
transferring back to Juba from Khartoum where is\Wwaused during the war.

The bridge over the River Nile was attacked dutiregwar and use by heavy vehicles
has resulted in the collapse of one lane so tlatbtidge is now a weak one-track
structure. In August 2007, the Kenyan company thah the tender to construct a
new bridge finally received permission to stariitsivities and the company aims to

-

Picture 30: Bridge over the Nile, Juba
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finish the bridge within six months. The new bridg# allow much larger loads to
be transported and encourage trade and traffic deetwSouthern Sudan and
neighbouring countries such as Uganda and Kenya. ddenpanies have also arrived
in the region, with the multinational oil companyt&l being one of the most
prominent. New investors are eager to start upniesses in the area, and, although
negotiations with the new Southern government grendd means easy, there are
several business initiatives in the pipeline.

Juba is changing from being a city under curfewva ity with new prospects. Many
of those who stayed on in the town during the warehbecome accustomed to city
life. The situation in the countryside is still ptematic and insecure and, as a result,
many returnees are flocking to Juba where a hug&en&as grown up attracting
merchants from different places. Juba’s populationow estimated to have grown
since the peace accord to around 2506b0.

Table 3: Population of Juba

Year Population of Juba
1973 (census) 56,737
1983 (census) 83,787
1993 (census) 114,980
2007 (estimate) 250,000

An article published by the BBC on 8 January 206iitled ‘Peace brings boom to
South Sudan’ suggests economic growth and futussperity, with the author even
wondering whether Juba will become the new Dubartdn developments seem to
suggest that these expectations may become truéeanchonths later a newspaper
article appeared under the headline: ‘Kenyan arliplans direct Juba-Dubai
flights’.*?* Juba’s port was also opened in the course of 2@@Er extensive
construction work by mainly Chinese contractorscalgeople share the general view
of future prosperity in the sense that they feejomahances are occurring in the
town. ‘Miracles are happening and there are nowt @fl vehicles on these roads. In
the past children were playing on the streets:etiveere no vehicles! We are now
living like human beings:®®

For all their hopes and expectations, it is cléat many people in Juba still
face problems and the boom in the town can onlyntegpreted in relative terms. Juba
at present lacks adequate infrastructure, manytfrasidents live in makeshift
dwellings and face poverty and hunger, and heakthaad educational facilities are
limited. Life expectancy is less than 50 years, imgitis and cholera epidemics hit
the population in 2006 and 2007 and the numbehiddren living on Juba’s streets is
still growing. Juba has no running water, many heaurhoods do not have
electricity and the parts of town that do are ankgrmittently supplied. As Charles

21 wikipedia websitehttp://en.wikipedia.org/wiki/Juba, _Sudan

122 3onah Fischer, ‘Peace brings boom to South SUB&T, Newg8 January 2007):
http://news.bbc.co.uk/2/hi/africa/6241259.striKenyan airline plans direct Juba-Dubai flightduba
Post(4 October 2007 )http://www.k2-media.org/jubapost/go/record.php?28i&recordID=238.
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remarked; many people remain ‘squeezed to the morokthe city’>?* The aid
agencies, the large construction projects and idnénlestments are all related to the
foreign presence in Juba and these activities tdéonm part of the daily reality of the
local population. The contrasts in Juba town aaeksialong the Nile one can find IDP
tents that may house an entire family alongside enodbars where NGO personnel
and well-to-do businessmen and politicians enjbger or good wine.

The situation in Juba is still extremely volatilRelations between the
government and the South are still strained ancetiglittle dialogue: ‘We need a
definitive solution for the causes of this war. Butly the gun is silent. There is no
dialogue between the parties. Let us hope for &=.1° Former military personnel
are often ill-prepared for diplomatic and politidakks and there are cases in which
hierarchies have become confused to such an etkianhpeople who are supposedly
formally superior cannot undertake actions withthe consent of those of a lower
rank. Relations between people who remained in,Jifose who stayed in SPLA-
controlled areas and returnees from abroad, ofiém avhigher education, are by no
means easy. The population of Juba is living betwexpe and fear.

The war and communication technologies

The war and communication technologies often showhighly ambiguous
relationship. In many cases, infrastructural se&wviare entirely destroyed during a
conflict and no investments are made to introduse technologies. In an area like
Southern Sudan, this has led to an almost comfalekeof communication facilities.
Yet, history also provides examples of communicatiaes being built by fighting
parties to ensure the transportation of troops,peea and military equipment. For
example, during the Mahdist period in Sudan, thé&idBr tried to extend military
railways without considering whether this wouldcalselp civilians to solve their
transport problem&®

Before the civil wars, Juba formed an importantaiqubint in communication
lines between North and South Sudan, being situa¢ed the Ugandan border and
with connecting gravel routes to Nimuli, Wau, Rukb¥ambio and Yei. Juba thus
has links with international trading and transporites between Kenya, Uganda and
Zaire/Congo. The town was also the final destimafar river transport on the White
Nile between Khartoum and Juba through Kosti. Thesmnections were
accompanied by the introduction of other moderrhnetogies, such as telegraph
lines and mail services.

After the war started, Juba’s central positionamenunication and transportation
came to a virtual halt. Roads and bridges wereagst or mined, barges on the Nile
came under frequent attack and air transport wasapity of a military nature. As
many people were forced to move during the war ilfasnbecame separated and the
subsequent need to communicate grew although ts&lplities decreased as a result
of the violence. A man who lived in the South dgrihe second civil war testified:
‘With the war, all communication broke down. Youndoknow nothing about your
relatives. You are isolated?” Although the situation fluctuated and periodicélig

124 Quotation from a chat between Mirjam and Charl&gayan migrant in Juba and driver during the

visit of the team in November 2007.
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roads were open, communication within town, lehelwith people outside town, was
very difficult for most of the war. Food was haadfind and life was very expensive.

Despite these difficulties, people tried to remiairiouch with their relatives and
friends. Every possible means was used to sendagesstrace people, exchange
news and stay in contact. A GOSS Ministry of Telapwnications and Postal
Services official explained this very nicely:

The government forces closed the border and thplgdere in Juba suffered a lot.
The only way out for them was to Khartoum, but tleeyld not go that way [...]
Postal services only existed between Khartoum amé.JBut people were sending
messages to SPLA-controlled areas. There was coinatiom, linkages existed.
There were people who came from the liberated aedise town, they could stay
and then go back. They could take messages. Peoplé sneak in. Most messages
were taken verbally.

The official channel was of course the Red Crdssy tould carry your letter to
somebody in the controlled areas. They could @ke the name and then the names
were printed: there was somebody there lookinghisrbrother, mother, father...
And people could go and check that list at the Reuks office. Then you could find
your person there and start communication. ThataMagal channel [...]

The rural areas were closed: that was under theASPhey could move, they
could cross to the refugee camps in Kenya, Ugamtare was movement. In the
liberated areas [under the SPLA] they could be mipermission, a letter to move,
from the civil authorities. Then if they were asketiey could produce that
document. But from Juba one could go only to Khario Although if you had
permission, you could even go outside the aredrgma Khartoum to Kampala and
then on to the liberated areas. Because some peeplefrom Khartoum to Yei and
Yei was in the liberated areas. Juba, Wau, Malaleaé government areas.

Now there is peace at the moment: people are éreeove. You can go to your
village without any problem. People do it. It i nery expensive: from here you can
go up to my village in the west for $10, over 80awni People can manage to move.
People can come to town, buy some things: theynaeing. Peace means more
mobility.*?

Such means of communication during the war wereamatlable to all. Connections

within the military, be it government or SPLA fos;ewere often a prerequisite for
using communication technologies and means of p@ns People were closely

screened before they were given permission to lteave bribes were usually required
before it was possible to obtain the necessary eatation. The Red Cross letter
service was greatly appreciated by civilians andsttuted the only legal way for

people to establish and/or maintain contact adtes$order. Letters sent through the
government postal services did not always reach ttestinations and were often

opened by the security forces. For many southedasese, illiteracy formed another
barrier to using written communication.

People in government or SPLA leadership positiand well-off business
people had more means at their disposal than axdiciizens. They used radios,
walkie-talkies thurayasatellite phones and other means of communicafionrank-
and-file soldiers in Southern towns under governnmmtrol — like Juba — army

128 |nterview 7.
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telegraphs, landline telephones and letters wepoitant means of communicating
with family members in the North.

The mobile phone era

During the war, communication in Juba was limited anly a few basic forms of
communication technology were available. These veergined to postal services,
telegraphs and a limited landline network that wsed mainly by government forces.

With the arrival of the mobile phone in Southernd&n, the possibilities for
communication expanded. It is unclear when Molsitafted its services in Juba. Adil,
a trader who came to Juba with his father, claithetl Mobitel started in 2003 when
Juba was still in government harfd$Although the situation in Juba was at that time
very insecure, Mobitel was able to install servicesler government protection. All
Mobitel services were organized through the Suda&iephone installation in Juba,
and that is still the case today. Sudatel contirtoesperate its landline services in
specific areas in Juba and, as of September 2@0Sudani mobile telephone network
became available. Gemtel started in the SPLA-ctiattoareas in 2003 using
Uganda’s country code, while the smaller NOW hanbeperational around Rumbek
and Yei since 2005

Initially only a few people could use the mobileope network. During the
war the use of mobiles was mostly restricted toatmy, government officials and a
few businessmen. Almost no women used mobile phanes as SIM cards could
only be obtained in Khartoum, people without a étgvermit stood little chance of
getting access to the network. Furthermore, civifizobile phone users were likely to
arouse the suspicions of government security foera$ this could easily lead to
accusations of being an SPLA supporter.

It was only after the CPA was signed that the feophone became more
widespread in Juba. This, however, immediatelyttegroblems. While the network
had functioned well in 2003/2004, communicationerftards became ever more
difficult as the capacity to cater for so many oustrs was not available. Ishaq, a
trader in the Customs market, explained that befthe peace agreement
communication with his uncle in Saudi Arabia waktieely easy with Mobitel but
became difficult after 2004! When Gemtel started its services, lines with Ugand
improved, while the Sudani network helped to inseethe possibilities of calling the
North and making international calls.

After the CPA, a Memorandum of Understanding wamexd between the
central government and the GOSS concerning poliaies licenses in the area of
telecommunications. Since then, however, negotiatioetween the Government of
Southern Sudan, the NTC and the central governrhame stagnated. There is
continuing disagreement between the parties alh@uptecise conditions of network
licensing and gateway usage. Representatives dbdliéhern government argue that
Gemtel and NOW should be allowed to operate inNlbeth, just as the Northern
operators are entitled to provide their networkhi@ South. The problem with Gemtel
using a Ugandan dialling code as yet remains utwedoWhile the GOSS wants its
own gateway separate of the North, the nationahBing council NTC does not agree

129 Interview 43.
130¢50uth Sudan’s mobile phone network revolutioniZ2d January 2005).
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to this. Accusations of corruption and dominatioa further aggravating the tensions
between the various parties. Because of these political controversies, both the
Sudani and Mobitel networks only function intermaittly in Juba and their roll-out
plans have been stalled by GOSS politicians. Tleniggion granted to Gemtel to use
the Sudanese country code has not yet been reaizddhe Gemtel network often
does not function at all. In this sense, the leg#oyar still influences communication
technologies??

Because it saw its developments in the South bbhck&ain initiated
negotiations with GOSS independently of the cengabernment and the NTC.
Zain’s CEO, Khaled Muhtadi, said the following abthe current relationship:

In the South what we face so far is that the palitissues between the
governments of the North and the South reflect aistne relationship that

they have with and their trust in the Northern camips. We have invested
heavily in this relationship and now have a heattigtionship. We intend to
roll out our network in several of these statese THovernments of these
statelsmare welcoming us as they have been waitingefecom for a long

time.

As relations between the various parties in thettfsate still extremely sensitive, it is
hard to predict what directions these developmeiitdake and what the implications
will be.

Part 2: The mobile phone market(s) in Juba

Markets in Juba

Juba’s markets have expanded over the past fevs.yAfter the peace agreement,
trust in the market and hopes for new businesspuis increased. There are various
markets in Juba and their history mirrors the mstd the town.

Juba market is the oldest market and is locatetarcentre of town near the
town’s bus station and taxi rank. Though the oldést the smallest market in Juba in
terms of size. Other markets were established tateln as Malakia, Konyokonyo and
finally the Custom market. Konyokonyo market istezsJuba, while Malakia market
is along the main road that links Juba town with @ustom market. The Custom
market is located west of Juba town and although the newest market, it is the
largest and most active trading centre in Juba.Jimtom market is divided into two
sectors. Sector one is the part of the marketwhatestablished first and was the main
market in Juba during the war. Sector two is araasn towards the east referred to
asAl Salaammarket. The wordAl Salaamin Arabic means ‘peace’ and this part of
the market expanded after the peace agreemehtsitsy is inextricably linked to the

132 Interview 7; Interview 15; ‘Stalled north-south MOstalls mobile phone expansion in Sudan’,
Gurtong Peace ProjecGeneral News (31 March 2007):
http://www.gurtong.org/ResourceCenter/weeklyupdatescontents.asp?wkupdt_id=704&vswuOrder
=Sorter WuType&vswuDir=ASC&vswuPage=73

133 Why do South Sudan have the worst telecommuninatin the world?Sudan Mirror(30 August
2007):http://www.sudanmirror.com/newsdetail.php?catid=6Bsat=439
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CPA. Sometimes sector two is also calfak Kobokdecause most of the traders are
from the northern Ugandan town of Koboko, $uk Yeibecause most of the
commodities for sale in the market were broughthgline Juba-Yei road. Nearly 90%
of the land of the Custom market area is the ptgparthe University of Juba. So,
although the Custom market is the largest busioesse in Juba, it looks temporary
because one day in the future the university maincback its land and the market
will have to be relocated.

The Sudanese traders, mainly from the North, aralypnfound in sector one
of the market. In the second sector are most ohéwve arrivals from western Sudan,
Kordofan and the North, or foreign traders, maintyn Uganda and Kenya.

Start of the mobile phone business

When mobile telephony started in Juba (probabl2003), only a few people were
active in the business. According to Adil, only siaders were in the mobile phone
business in 2003, although a year later the nuinaéralready increasétf, After the
CPA, business boomed and now Juba’s markets hdwewvddering range of shops
dealing in telecommunications, mobile phones, trdtinsfer and accessories.
Despite difficulties in the network, or perhapsgisely because of them, the diversity
of the wares and services on offer is extensivecddirse, one of the reasons for the
expansion is the increased security. People noelongk being accused of rebel
support if they have a mobile phone. Another reasothe overall expansion of
market activities, which has led to an increaseddn®r communication between
business partners.

This is not to say that everybody in Juba has ailm@bone; far from it: the
great majority of the inhabitants do not own a n®lphone. As the network is
frequently down, using a mobile phone is often aareous struggle. All the same,
people hope that the mobile phone can link therh Wieir pre-war history, i.e. with

135 Opservations Peter and interview 43.
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their relatives and friends who left the regiond avith a future, i.e. with a modern
system of remittances and business. Most of thenéssmen and a few women had
this in mind when they decided to enter the moplilene business.

Some people involved in the mobile phone busim@s® only just arrived in
Juba and as Juba’s market, construction sector dawtlopment activities are
growing, the town is attracting new people, sonoenffaraway. Patrick, for example,
is a young man from Kampala who through some fsdedrnt that there would be a
job for him in Juba. When he arrived, howeveruihed out the job had already been
given to someone else. So he started working imtbbile telephone sectt The
market also attracts young women in their earlyntves from Uganda, like Jane who
came by bus in January 2007. She arrived in Julsaigh her network of Sudanese
friends who fled the war and were refugees in Ugamdiost Ugandans start as petty
traders, selling scratch cards and phone calls.

As indicated, newcomers are most likely to be foumdsector two of the
Customs market. These may be people from diffeaszds of Sudan and people from
Uganda and, to a lesser extent, Kenya. Quite a aurobthe recent arrivals are
Sudanese. Mahmoud, for example, fled from westardaB and settled with his
family in Khartoum. Fellow businessmen advised hiongo to Juba, telling him
profits would be good there. He is quite satisfigth his income and is now able to
support his family in Khartoum. Due to the war imrkur, the number of western
Sudanese traders increased in 2007. One traderNis@ta sold his cattle out of fear
of raids by thelanjaweedand reinvested the money in mobile telephony baJiet,
relatively speaking, people from Uganda and Kemgathe ones prominent in the
mobile telephone trade.

The mobile phone business does not only consisteafcomers. Small and
large-scale businessmen have decided to move iofailentelephony. Adil had a
business in electrical appliances before changirgelling mobile phones and scratch
cards in 2003. This was facilitated by his fathemow having retired from the
government army, invested money in Adil's shop. theo example is Arnast el Agib,
who arrived by steamer from Northern Sudan in 280a started dealing in grain.
The grain trade came to be dominated by army ofiead so he decided to change to
mobile phones as he feared being portrayed as ergment collaborator after the
CPA.

In general, the mobile phone market in Juba is dated by relatively young
people between the ages of 20 and 40. The greatritgafire men, although three
female traders from Uganda were interviewed. Of riten, only half were married
and had children. Nine of the fifteen were singlg bll had responsibilities for
relatives elsewhere. Of the three women from Ugaode was a mother and had
come to Sudan with her child. And of those who wagaried, only two had family in
Juba, the other families all lived either in Khaurto or in western Sudan. Immigrants
from Uganda and Kenya are crucial for the mobilerghbusiness in many respects.
Not only are most traders from these countriesthmit customers are also often from
Uganda or Kenya. These customers may be peoplémim@rated to Juba and want
to call relatives and friends still in Uganda, Ibubst are traders who travel between
Juba and Uganda and need to check with their parened customers for business
purposes. Links with Uganda are especially str@rgl the majority of the mobile
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phone business people are from that country. Pdogite Uganda and Kenya play an
important role in trade, transport, constructiod ather sectors in the town.

BOX 7
Kenyans in Jubd’

Charles moved to Juba some eight months ago toigriuck. He grew up in Kenya
where he did well at school as a child. After lathér died, however, the family had
problems and Charles became a school drop-out. bteed for some time in the
hotel sector and because of this experience henvasd by an acquaintance to come
and work at a hotel in Juba. However when he alriitdurned out that the friend had
gone and the hotel concerned would not take himCirarles was left on the streets,
without a job and with no place to stay. Fortunatet met an Indian Kenyan who put
him in contact with a businessman and Charles vées @ work as his personal
driver. The businessman only stayed for three nwimiid after this Charles once
again had to look for work. He started as a bugedibetween Juba and Bol (Chad),
but he did not like the road or the way the passengeated him. So he decided to
start a transport company with some fellow Kenyamghis company, he works as a
driver and he also does the accounts.

The transport and repair sector in Juba is largety by people from Uganda and
Kenya. Until now, very little local expertise hasem available in this branch and
foreigners recruit people from their own country tbe jobs. Often they view their

role as contributing to the development of South8udan. As a Kenyan garage
holder stated: ‘We Kenyans we can develop this tyguThese people have so
suffered from the war, look at them, they havedaalbveloped.” Most Kenyans

137 Based on group interview in Juba November 2007t(@fsSjoerd and Mirjam) and on observations
and informal chats with Charles (see above)
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already knew quite a lot about Sudan before amivitews from Southern Sudan|is
eagerly followed in Kenya and as the late John @gah&ed for some time in Nairohi,
people in Kenya are familiar with his ideas andamigation. Like many other
Kenyans, Charles speaks with admiration about t¢®as and charisma of John
Garang. Most Kenyans feel that they are not acdeptduba and, although there are
some possibilities to earn an income, they thinis mot easy to be away from their
home country for a long time. They often seek ccintéth other Kenyans and watch
Kenyan television in bars and restaurants ownethély fellow countrymen. They all
read newspapers brought in from Kenya and listely ttaKenyan radio. Like man
Kenyans, Charles will return to Kenya for the almts in December. For him,
communication is important in order to keep in emntwith Kenya. Through his
mobile phone with a Gemtel card, he tries to calfliends and relatives in Kenya
regularly, despite the network problems. The mophene is also important for his
work; his business partners call him to make agpmemts and organize the company.
Although Charles feels that his life is not easy,Has in the meantime been able to
buy a plot of land in the middle of the bush in #yk land.
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Hierarchies, income and business expectations

Most of the businessmen and women started thedtingaactivities in mobile
telephony with great expectations. With the increasommercial life in Juba there is
huge demand for communication technologies. Yegatiee developments are also
influencing the sector. There is stiff competitioetween business people in Juba and
the fact that the networks only function intermittg is negatively affecting the
business. Most of the card sellers are forced tdkwwth the three companies that
operate in Juba: Gemtel, Sudatel and Mobitel. Theme also many individual
circumstances that can negatively influence a ttadmosition. Some people have
been forced to redirect their business becaudeegbtoblems. One shop that operated
from the veranda of a house in Juba market waisligigoing very well and with the
profits the trader was able to open another shapvever when the owner of the
house in Juba market returned because the war idetlethe shop owner had to
leave the veranda. The network in his second shap mot good so he could not
survive on telephony alone. Now he offers printiplgptocopying and photo services
in addition to phone calls.

1L
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Picture 33: Phone cult in

Juba

There are clear hierarchies in the mobile phonenkss. People who sell
scratch cards and phone calls are usually notaicére just starting. Many of them
are from poor background and had only limited asdesschooling. For example,
John, a young man from Southern Sudan, sells eard<alls from a small table, two
plastic chairs and a parasol. His income is anam@&R0-25 Sudanese pounds per day,
although some people like him may earn up to 1dD8ikdanese pounds a day.

The businessmen who sell mobile phones and acoessoe generally richer.
Most of them had money to start with, either fragtatives or from previous business
activities. They usually have a more elaborate shape market and their income is
also higher. Adil, for example, has an averagermeof 400 to 600 pounds a day and
on some days he may make as much as 900 to 100&né&ed pounds. A third
category is the shops that focus on other warestiabile telephony but offer phone
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services in addition to these activities. Thereareast two local restaurants offering
food and beer where phone calls can be made. Ese thusiness people, the revenues
from telephony are usually modest and seen astaa exly.

In view of the cost of living in Juba where rentiadiouse costs at least 250-
350 Sudanese pounds per month, these incomes are@stimoderate. Life in Juba is
not cheap, although prices for groceries are nametothan during the war when
everything had to be imported from Khartoum. Allsmess people intend to send
remittances to their relatives and mobile phonéeselusually send money to their
parents, their family and cover the costs of sdhgodf their children. Their families
may live in El Fasher, Geneina, Khartoum or elseeh8ut not all card and call
sellers earn enough to send money home. A younglétrader from Uganda only
had an income of 150-200 pounds per day but exgidelser hope that the amount
would increase so that she could support her velstin Uganda. Despite the
difficulties, there are examples of people doindlw@ne man, who started working
in Juba with an NGO in the 1980s, opened his dalpsin 2002 with a fixed-line
service. After a few years he had earned enougbptn a second shop selling
groceries. He now runs the grocery shop and employgoman to manage the
telecommunications shop, from which he earns 33D&@danese pounds a day.

Networks

Networks and social relations are important foribmess people. Those who come
from outside Southern Sudan have all received adaitd assistance from relatives
and friends who came earlier. Usually newcomersiaiteally accommodated by
these people and advised on how to start a busiBesause of this, trading networks
in Juba generally have clear regional patternscégact between Northern Uganda
and Southern Sudan is longstanding, people frosetlageas are likely to cooperate,
while people from Western and Northern Sudan intnoases belong to separate
networks.

Despite cooperation, business is organized on dividual basis. Traders
each have their own strategies to acquire mobies and/or cards. Most Northern
and Western traders buy their wares in Khartoum|embeople from South Sudan
have access to both Khartoum and Uganda for gadglndans can buy Gemtel cards
in Uganda and Sudani and Mobitel cards at the marnkduba itself, thus standing
less chance of making profit. Some traders saitl ttiey bought mobile phones in
Dubai, where prices are lowest. As one trader éxgth

From Khartoum, | have established good relationth \some of the mobile phone
dealers near Al Baraka tower in Khartoum, so | tgusend them my request and
they deliver the goods to me here in Juba. Of @ubsave to send them money first
and they consign me the goods. | also buy othedgdimm Ugandans who usually
sell their goods at wholesale prices. We also tsorae traders who order mobile
phon?s?3 from Abu Dhabi and as they also sell at edade prices we buy from
them:

Most of the traders have a history of mobility tethto the war. Northerners may
have arrived with the central government army, am&rs have often fled from the

138 Based on group interview in Juba November 2005it(af Sjoerd and Mirjam) and on observations
and informal chats with Charles (see note 124)
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war in Darfur, Ugandans may first have establisbedtact with Southern Sudanese
refugees in their country and, finally, Southerrd&uwese have often lived elsewhere
during the war. Many have relatives in CanadaliBe Uganda and elsewhere.

Part 3. Mobile phone acrobatics

Business people as end-users

Many business people are at the same time end-o$dheir own product. In an
interview, a young man from Uganda explained tleatibed his mobile phone stall as
an income-generating device but also as a meetimg pnd a networking centre for
himself:

| thought: ‘I need contact with other people. | ti@emeeting place.” Here people can
reach me because | am here and also by telephonieca® build my network. And
in the meantime | can try to make some mohey.

Business people use their phones to call relativesfriends resident outside Sudan.
To contact relatives in Khartoum, Mobitel and Sudae usually used, while Gemtel
is obviously the best option in communicating withganda. Connections with
Western Sudan are erratic as the network theriteia down. Most people try to have
access to all three networks and, if they can dffipralso ahurayasatellite line.

Traders use their mobile phones for business gegorhe mobile phone is
important to order supplies and make appointmeiitsuta how orders can be
organized and paid for. This is regarded as a nmajeantage of the mobile phone:
people no longer need to physically travel to oglewds and settle bills.

Relations with customers

These comments about trading practices also haldbdsiness people who are not
into the telecommunications sector. They often ddpen mobile telephony to make
appointments, place orders and confirm the arrivfllgoods. Due to network
problems, calling from Juba can often be a reafgsfle. During one interview we met
a customer from Uganda who had been sitting for faaurs ar one of the stalls in
Customs market trying to get through to Uganda. gealy customer-call seller
relations are regionally linked: Ugandan businesspte usually go to Ugandan or
Southern Sudanese call sellers, whereas Northesner§Vesterners are less likely to
use the services of Ugandans. This is chiefly eela the language issue since many
Ugandans do not know Arabic and many Sudaneseciafipeghe non-Southerners,
only have a limited knowledge of English.

In their relations with customers, business peopdy face problems. There
are often disputes about prices and customers afage to pay for their calls. This
may be especially true for Gemtel, that chargesiash as 5 Sudanese pounds for a
minute and for Mobitel as this company charges mperute and not per second.
Customers may accuse the traders of having tampeétiedhe timer on the phone and
start an argument with the trader. The traders’mglamts concern the local people in

139 |Interview 12.
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particular: they hold that they have had littlenorschooling and so often barely know
how to count and have limited knowledge of modechhologies. The traders assert
that the local young men may be aggressive in tregctions and even attack the
traders who are usually not from Juba itself.

Some customers lack the knowledge of how to haadieobile phone. One
customer who bought a mobile from Mahmoud came ladke shop the next day
complaining that the set fell into water and thesuld no longer work. The customer
stated that as he had not been told that the mphid@e was not water resistant, he
wanted a refund or a new phone. Mahmoud had toviolégal procedures to defend
his position and it was decided that the custoradrrio right to a refund in this case.

Generally the assessment of the advantages aadvdistages of the mobile
phone in Juba is different from in Khartoum. Margople in Juba aspire to buying a
mobile phone and see it as a technological mirakein Khartoum, people in Juba
indicate that communication has become much fdsteause of the mobile phone.
Time-consuming visits are no longer necessary aawyrpeople have stopped writing
letters.

BOX 8
The mobile phone and emergencies

Monica Muja lives in one of Juba’s neighbourhod8ise is 36, married and a mother of four
children. She has a senior secondary certificaténas as yet not been able to find a job. Her
living conditions are modest but still she has aieophone. Her cousin-brother went |to
Canada during the war in 2000 as a refugeeusks her mobile phone predominantly to
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stay in contact with her husband who works in Y &lso with other relatives some
of whom live in Juba. She sees the mobile phore ragjor change from past megns
of communications

‘| bought the mobile to enable me have easy lifixster communication with my relatives
and especially with my husband who is working iri ¥svn. The mobile phone is saving me
the visits | used to undertake in the past, no nhetter writing as in the past, and | am no
longer sending my children to relatives with oralssages as before.’

The mobile phone enables her to increase her dsniath direct relatives, while at
the same time offering the chance to enlarge haalseetwork:

‘You know, the more you keep on using the mobilenghthe more you get into contact with
people. Your communication network expands the nyote relatives and friends come [to
know your phone number and this widens your network

Monica feels that distances are overcome by theilenginone: ‘I call within the
neighbourhood when it is an urgent message. Mgiilenes have made the world
much closer in the sense that you are able to rolitash news via the mobile.” She
can no longer imagine a life without her mobile péo‘lf you lose your phone, yo
will feel as if you have lost a vital part of yooody, | am addicted to it.” Monica has
experienced how the mobile phone can be a usefutelen warning people o
oncoming danger and in cases of emergency:

c

-

‘It happened one day that a group of men wantedttack me because they were having
personal problems with my husband. So luckily oheng friends knew about the plot and
she called me telling me not to use the usual raien coming back home from the market,
because these people where planning to attack ntkeabrparticular road. So | took another
road to avoid thent:*

Apart from the statements that coincide with theegal findings in Khartoum and
Karima about the efficiency of the mobile telephopeople in Juba added that they
are now much freer in using communication technieghan during the war: ‘Now
there is a speed in communication. Use is freeliketbefore, during the war when
carrying a phone was riskyf* People in Juba are usually very positive aboutii®ob
telephony as such and, compared to Khartoum, tiseneuch less attention paid to
any negative consequences that usage of the npmiee might have. Complaints in
most cases concern imperfections in the servicdganple express their wish to see
the network improved. As the mobile phone is sélatively new, the morality issues
so intensely debated in Khartoum are barely plagngle in Juba. Due to the war,
families are often spread over different regiond anuntries even and the mobile
phone is regarded as a wonderful tool for re-esfhaiblg kinship networks. Some
people also held that more communication possé#slitwould contribute to an
increased understanding between communities amdagoa part in bringing about a
more peaceful climate in the region.

149 |nterview 45
141 nterview 44 and 45
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7. 1n conclusion

The mobile phone and society

The main goal of this report has been to describkile telephone use in its manifold
facets in Sudan. This descriptive focus has ledatioexploration of the socio-
economic processes that are not only a consequéribe introduction of the mobile
phone but also inform the ways in which this newnownication technology is being
used. Instead of a limited emphasis onithpactof the mobile phone, we have also
sought to understand in what ways Sudanese peepie &ppropriated the mobile
phone and adapted it to their own needs and wishes.findings in this report are
based on only five months of research and an itkdemalysis would still be
premature at this stage. All the same, some dimestior further research can be
presented here and some preliminary conclusionsféersed.

Karima

The Karima case revealed the intimate links betwbernvarious Sudanese contexts:
many families have relatives working in Khartoumetgewhere, and IDPs can also be
found here from all over the country. Family higgsrshowed that most people in
Karima have become used to mobile telephony inra sieort time span. The mobile
phone is regarded as a practical and efficientfarakstablishing contacts and making
appointments. The mobile phone is, in this conteged in a down-to-earth way and
has few explicit links to status and mobile phookure. There is a clear relationship
between access to work and access to communidatbnologies. Although there is
no specific link to generation, as many elderly gdeado not carry out wage labour
they often also do not have a mobile phone. Mdeilephony in Karima forms part of
the wider fluctuating history of Karima as a tramdpcentre. It was introduced at a
time of economic growth and increased transpoititias in Karima after a period of
economic decline. For this reason, a cluster ofsjpart and communication
technologies has come into being that relateseartbreasing economic possibilities
in the town. These developments reinforce the tesween Karima and the
surrounding region: contact between town and cgsitte has become much easier.
And this contact is not restricted to business pseg; people also use the mobile
phone as a tool for organizing political action (&s this case of the forced
resettlement of local residents because of theMemwe Dam).

Khartoum

In contrast to Karima, the Khartoum case took ti&l\ssis towards the mobile phone
culture. The mobile phone has indeed become paltpancel of people’s lives not
only in the urban landscape in people’s daily oatigms and in keeping in touch with
family, relatives and business partners but algerms of identity construction. Over
the ten years that the mobile phone has been arouKtiartoum there has been a
shift from the mobile phone being seen as a statacker for the well-to-do to it
being used by the middle-class and even poorerlpedese aspects of mobile
phone culture show not only in the new discoursesumbers but also in the names
given to mobile phones and the ways in which pedEeuss modernity in relation to
the mobile phone. It is important to realize thabbth other case studies (Juba and
Karima) the mobile phone is rarely used as a gaftgetelf-identification. This may
be explained by the longer history of the mobilend in Khartoum, whereas in the
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other two case studies its introduction was onlpuabfour years ago. Another
explanation could be in the urban culture of Khamiowhere people have indeed a
different attitude towards life. Also the intensidebates about morality and sexuality
that accompany mobile phone presence in Khartourmatoplay a large role in
Karima and Juba. Although the mobile phone is dateat with youth (although in
practice many elderly people also use it) all o8edan, in Khartoum there was a
great deal of stress on the changing practiceswtghip, of women’s mobility and of
social interaction.

The Khartoum case study also showed that the mpbitse has led to the
development of a totally new economic branch. bvjtes many people with an
income either through their direct involvement imbile phone business or because
the mobile phone is used to develop economic dietsyieven by the poorer strata in
society. This economy has introduced new linkagash as the relationship between
the commercial centre in Dubai and Khartoum assaildution point for other parts of
Sudan. Older long-distance economic ties are aksngbreinforced, for example,
relations with Egypt and Saudi Arabia.

Juba
The economic aspect of the cell phone was elalbrgten in Juba where the same
developments could be seen as in Khartoum, alloed emaller scale and in a very
different context. These differences in scale anthection were related to the history
of warfare in the region. Not only was the mobileope introduced later in Juba, it
also turned out to be a process fraught with diffies. For technical and political
reasons, the network coverage in Juba has functioosly intermittently.
Negotiations between companies and political bodiesh as Zain's initiative to enter
the south Sudanese market, form an interestingirgjgpoint for further study into
relations between politics and business competition

The legacy of war has influenced the interactiotwken North and South
Sudan. While the boundaries between Northern amth8m Sudan have become an
increasing reality, the war dynamics have led treaasingly porous borders with
Uganda and Kenya. The war’s legacy is also visiblghe political relations of both
the GOSS and the central government vis-a-vis conication technologies and the
installation of communication systems. This is app&in patterns of mobility, in the
past as well as in the present. Throughout, comeoation and transport have played a
role in refugee movements, relations between regsrand those who stayed in Juba,
new configurations of rural-urban relations in $p8udan and cross-border trade, and
the newly introduced mobile phone is regarded bywynas having been crucial in
these developments and changes.

The mobile phone market in Juba is dominated byleefsom outside Juba.
We encountered many Ugandan and Kenyan men and sammen active in the
selling of cards and calls, and traders from Westeard Northern Sudan who had
invested in Juba seeing it as a promising market #fe peace agreement. Only a few
people from Juba or nearby towns are involved & tdade in mobile phones and
accessories. The background and consequencesditision in the market require
attention in future research.

In other sectors of transport and communication the Juba case study
shows the increasing presence of foreigners, mdinly Kenya and Uganda. They
are important in the construction of new roads kndges, and most of the garages

90



are run by Kenyans or Ugandans. For the organizatiotheir business they rely

heavily on the mobile and the satellite phone amdhypothesis is that without these
devices, Juba would not have attracted so manyl@eploring the potential new

economic opportunities there. This subject woukbdiorm an interesting axis for

further research. The same holds for the promidertlopment sector in Juba. The
international structure of these organizations ireguntensive long-distance contacts
and these are made possible by the new media naiNalale in Juba.

To summarize, the pilot study for Sudan has indidainteresting fields of
investigation that require further research:
1. Social networks and mobile phone use: labour mmgnatvar-related mobility;
the presence of foreigners in Sudan and internaements within Sudan;
2. Economic opportunities and new hierarchies in ggcigne mobile phone in
relation to the household economy; commercial neks;o
3. Mobile phone culture and urbanity; identity constion and status;
4. Historical relations between older and recentlyadtced communication
technologies;
5. Moral debates, gender, and generation in relatoretv media like the mobile
phone.
6. Politics and commerce: the relationship betweencigsl, conflict and the
mobile phone companies.
7. Development as discourse and practice in relation communication
technologies.

ICT and development: A discussion

The last point mentioned, on development, is atért of many current debates on
new ICT and therefore calls for more attention.the discourse employed by the
mobile telephone companies, optimism is the dominerpression. The mobile
telephone industry active on the African contindisplays an enormous faith in the
possibilities and opportunities that the new comitation technologies will bring.
Obviously the advertising campaigns display a woiulleand happy world, full of
radiant smiling faces. Yet also in their explanasio many of the company
management and staff suppose that the mobile plvdhautomatically contribute to
development: relations between communication telciyes and development are
seen as intrinsically positive. The companies Miegir role in society as constructive
and developmental in terms of social dialogue, enun climate, and job
opportunities. They see these positive change®mlgtin euphoric terms but also as
revolutionary. One of Zain’s leading managemerif séderred to the company’s role
as ‘a change in the culture of Sud&if.In addition, most companies have an
elaborate corporate responsibility programme, wvingl development projects mainly
in the fields of health and education. In the ca$eSudan, these development
activities are related to the new emphasis on catposocial responsibility and the
longstanding tradition of Islamic business and alowork.

142 |nterview 37.
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The optimism displayed in the discourse and indbmpanies’ activities is
reinforced in development and policy-making circldsre too, relations between new
ICT and development are automatically assumed.ofigh in these circles there is
more emphasis on exclusion and concepts like tiggatidivide’ and the ‘technology
gap’ are more prominent than in the companies’dlisse, these issues are posed as
mere problems of access. The aim is to capaciedple (especially disadvantaged
groups) so that they can afford these technologies are no longer blocked from
usage. The relationship between development andnemication technologies as
such is not questioned.

In this report we partly subscribe to the positexaluations. The people we
interviewed pointed to the crucial importance ofntounication in their lives and
many interviewees expressed delight about the Ipitiies that mobile telephony
offered them. Sudan’s particular history of labooigration, for example to Saudi
Arabia, and mobility patterns as a consequence affare renders international
communication of particular importance to many Swe$® people. In some cases
family bonds have been (re-)established throughntiobile phone. Within Sudan
itself, people indicated the advantages: visitsrerdonger made in vain, important
family news (such as births, marriages and deatfoamcements) can be passed on
immediately and family members who in the past wetly rarely in touch with their
loved ones can now be in regular contact. Peoplbusiness also testified to the
positive effects of mobile telephony. Business rageaments can be organized with
more efficiency, supplies can be ordered in a sg@md in many sectors the mobile
telephone can be used to reach new markets arereabhable by customers (such as
taxi drivers, henna painters, tea sellers, etc)addition, many people have found
work in offering credit and call services, sellimpbile phones and accessories, and
new sources of income generation have thus conoeeiistence. These advantages
are by no means restricted to the rich and powerfubudan: many less well-off
people have also acquired mobile phones and those disadvantaged groups are
clear about the benefits they have experiencedmtbigile phone gives women more
space to develop their own networks, youngstersenpassibilities to explore the
world around them and poorer people a new meanstasting a business with
relatively little capital investment. In this repormany examples of positive
assessments of the mobile phone technologies caubd.

Below the surface, however, a different picture gyes. In new contexts,
where the mobile phone has not yet or only receanrtlived (such as in Juba), people
only stress their wish for acquisition and theiside for a functioning network in the
place where they are. Their aim is to have enongbme to be able to buy a mobile
phone and enough call time. In contrast to thidtira of aspiration’ and in areas
where the mobile phone has been present for soraes,y&iews are far more
balanced. In Khartoum, for example, people talkethkabout the positive and the
negative consequences of the introduction of theilm@hone. The flipside of mobile
telephony is far less visible and therefore moricdit to describe and analyse.
People who cannot afford a mobile phone may noagdwe prepared to divulge this
fact and are less likely to engage in research obilm telephony. Furthermore,
people testified that there are cases of familigming into financial difficulties
because their mobile phone costs were too highy Tdpoke of mobile phone
addiction, the decreased respect for privacy, theiries about the decreasing quality
of social contact and less face-to-face interactPeople felt that with the mobile
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phone people could lie more easily and expressadasoabout the clashing sexual
morals of youth and parents, a source of tensiaraagted by the arrival of the
mobile phone. The development activities of the panes were also regarded with
suspicion and people wondered to what extent trexg \merely self-promoting.

Mobile telephony’s positive discourse needs to heallenged and a more
balanced evaluation should be offered. This begsahestion about how we, as
researchers, can meaningfully react to the cultofeoptimism displayed by
telecommunication companies and development agenitialso highlights the issue
of research ethics: What is our position if theeegsh project is being funded by one
such company? These questions are pertinent aunidseeieus scrutiny.

These general remarks about academic researchuadihd by the business
sector require further attention in the specifisecaf Sudan. To date, we have not
experienced any interference whatsoever with csgaech activities on the part of the
companies we have been cooperating with. All theesave must dare to pose the
question as to whether it is appropriate to be éndly a multinational business
enterprise that is aiming to make a profit in ardoulike Sudan where a war is being
waged in Darfur and governments show signs of @biwo and authoritarianism. If
this pilot study had been funded by a developmgehay or a Western government
body, these questions might not have arisen, praBlynbecause in research circles
development and governmental organizations are Isomeegarded as more ‘neutral’
than the private sector. We have to realize thateomparative analysis has as yet
been made of the role of such organizations andnapany like Zain in terms of
transparency and the positive effects on democaadypeace building. Although we
have struggled with these questions, we firmlyeadithat doing research in such a
context can be valid. Without knowledge of the aiton, opposition to injustices and
offences becomes very difficult. We sincerely htpe this report contributes to such
knowledge.

Future programme

The pilot study for Sudan was intended to pavewthg for the comparative research
programme to be executed by the African Studiestr€ein Leiden. The proposal
envisaged historical ethnographic qualitative regeanto new ICTs in African
societies. Various alleys of research were alreadycated as guiding our study:
African economies with all the risks and opportigsitinvolved; patterns of mobility;
gender and generational relations; cultural andaimaspects (mobile phone culture);
and the political economy of the cell phone. Thietpstudy in Sudan took as its
specific angle the war economy and the effecthefwar on society and patterns of
mobility. As will be clear from this report, thelgi study has shown that the chosen
topics were of relevance for an understanding efrétationship between society and
the mobile phone. We look forward to elaboratingtiois study and to working with
PhD and Master students as proposed in the comparasearch programme. In such
a programme, we hope to have ample space for diensson relations between
commercial companies and academia; the politidaiagon in African countries,
doing business and ethical issues; and the overalationship between
communication technologies and development.
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I nterviews

1. Hindi Mohamed Elamin. Man. Background: MTN metikg. Place: Khartoum,
Buri, shop. Date: 20 July 2007. Present: Inge,IB&lasa Makin (man, shop
owner), Alamin Yusef Ali (man, card seller). Integw in English, notes taken.

2. Ahmed Abdallah Abdurrahim. Man. Background: Suda&ngineer. Place:
Khartoum, Buri, his house. Date: 20 July 2007. &mnesinge, his male relatives,
Mr. Hindi Mohamed Elamin. Interview in English, esttaken.

3. Rida Mohamed Ali. Man. Background: shop owfdace: Khartoum city centre,
his shop. Date: 21 July 2007. Present: Inge. liganin English, voice recorder.

4. Musab Ellahim. Man. Background: shop workeacel Khartoum city centre,
shop. Date: 21 July 2007. Present: Inge, Yaser kheloa(man, shop worker),
Ismail Elsair (man, shop owner). Interview in Espli notes taken.

5. Ibrahim Ahmed Alhassan. Man. Background: Mdhiteief Regional Operations
and PR officer. Place: Khartoum, Mobitel HQ, MograDate: 23 July 2007.
Present: Inge. Interview in English, voice recorder

6. Mohamed Abdelbagi Ahmed. Man. Background: MdbitRegulator and
Government Affairs consultant. Place: Khartoum, MgHQ, Mograin. Date: 25
July 2007. Present: Inge. Interview in English ceoiecorder.

7. Juma Stephen Lugga. Man. Background: UndersegretMinistry of
Telecommunications and Postal Services, GOSS. Plaba, his office. Date: 27
July 2007. Present: Inge. Interview in English ceoiecorder.

8. Simon Mojok. Man. Background: Historian at Jubaiversity. Place: Juba
University, his office. Date: 27 July 2007. Presdnge. Interview in English,
notes taken. Interview in English, notes taken.

9. Felix Peter. Man. Background: Sudatel opera®bace: Juba, Sudatel premises.
Date: 27 July 2007, present: Inge, Sudatel perdofmerview in English, notes
taken.

10. [name withheld]. Man. Background: Local bussman. Place: Juba, his shop.
Date: 28 July 2007. Present: Inge, customers.Jig@rin English, notes taken.
11. Charles. Man. Background: Local businessmatePlJuba, market Yei Bus Park
stall. Date: 28 July 2007. Present: Inge, customaterview in English, notes

taken.

12. Patrick. Man. Background: Local businessmaac&lJuba, market Yei Bus Park
stall. Date: 28 July 2007. Present: Inge, Patrickisipanion, customers. Interview
in English, notes taken.

13. Awad Abbas Alawad. Man. Background: Sudatetlst engineer and shop
owner. Man. Place: Khartoum Buri, place where Iaggyed. Date: 30 July 2007.
Present: Inge. Interview in English, voice recorder

14. Sabir Shahin. Man. Background: shop managecePIKhartoum. Mobitel shop
Arkaweet. Date: 30 July 2007. Present: Inge, a rmatka female Mobitel worker.
Interview in English, notes taken.

15. Siddig Ibrahim Mustafa. Man. Background: Depiityectory General, NTC.
Place: Khartoum, NTC, his office. Date: 01 Augu$i02. Present: Inge, Mr.
Abbas. Interview in English, notes taken.

16. Abdel-Moneim Abdel-Rahim. Man. Backgound: Cg#legraduate, working in
International Center for Peace Culture. Place: &hemn, his work place. Date: 07
August 2007. Present: Hisham, colleague. Intenimterabic, voice recorder.
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17. Hiba Bashir abdul-Rahim Bashir. Woman. Backgbukihartoum University
student and credit transfer. Place: Khartoum Usiwer Date: 09 August 2007.
Present: Hisham. Interview in Arabic, voice recorde

18. Anonymous. Man. Backgound: trader. Place: Khant North, his shop. Date: 09
August 2007. Present: Hisham, customers cominggaimdy. Interview in Arabic,
voice recorder.

19. Anonymous. Man. Backgound: worker at credihgfar shop. Place: Khartoum
North. Date: 09 August 2007. Present. Hisham. Uer in Arabic, voice
recorder.

20. Anonymous Man. Backgound: electronic enginesrker at maintenance shop.
Place: Khartoum North. Date: 09 August 2007. Presklisham, customers.
Interview in Arabic, voice recorder.

21. Anonymous. Man. Backgound: sells credit ses/ioa street. Place: Khartoum
North. Date: 10 August 2007. Present. Hisham. uer in Arabic, voice
recorder.

22. Anonymous Man. Backgound: mobile phone shop eswiRlace: Khartoum,
Arabian market. Date: probably 10 August 2007. &mesHisham. Interview in
Arabic, notes based on memory.

23. Amr Mohammed Ahmed Eldarir. Man. Backgounddstit and credit transfer.
Place: Omdurman. Date: 17 August 2007. Presentatts Interview in Arabic,
voice recorder.

24. Yassin Hassanein Mohamed. Man. Backgound: shaper (photography and
mobile phones). Place: Omdurman. Date: 19 Augu$t72®resent: Hisham.
Interview in Arabic, voice recorder.

25. Sakina Ali el Awad. Woman. Backgound: elderiydaiser, housewife. Place:
Khartoum, her house. 22 August 2007. Present: Irisheer daughter. Interview
in Arabic, voice recorder.

26. Khaleefa Hamad Elhaj. Man. Backgound: end-ysernalist. Place: Khartoum,
his sister's house. Date: 28 August 2007. Preddisham. Interview in Arabic,
voice recorder.

27. Fatma Salah Eldeen Eltoum Khaleefa. Woman. @aakd: Henna paintress.
Place: Khartoum North, her house. Date: 23 Septer20@7. Present: Hisham,
Rasha Abdul Hafiz (also interviewing), Mirjam. Inteew in Arabic, voice
recorder.

28. Abdul Azim Ahmed Ali. Man. Background: Doctot kospital. Place: Karima,
health centre. Date: 6 September 2007. Presenhahtis Interview in Arabic,
voice recorder.

29. Mohamed Yahya Mohamed. Man. Background: catamgic. Place: Karima, his
house. Date: 7 September 2007. Present:. Hishamview in Arabic, voice
recorder.

30. Zakaria Mohammed Magbouli. Man. Background:ifessman in construction
materials. Place: Karima, his shop. Date: 8 Sepeen2007. Present. Hisham.
Interview in Arabic, voice recorder.

31. Hassan Ahmed Mohamed Mahari. Man. Backgrourabile phone shop owner.
Place: Karima, his shop. Date: 9 September 200&sept: Hisham. Interview in
Arabic, voice recorder.
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32. Muneer Ali Yousif. Man. Background: pharmadssistant. Place: Karima, health
centre. Date: 10 September 2007. Present: Hishaople going in and out the
centre. Interview in Arabic, voice recorder.

33. Khidr Aabdul Khalig el Khidr. Man. Backgrounthxi driver. Place: Karima,
Date: September 2007. Present: Hisham, house elative. Interview in Arabic,
voice recorder.

34. Anonymous. Elderly woman. Background: end-ukeysewife. Place: Karima,
her house. Date: September 2007. Present. Hishaarview in Arabic, voice
recorder.

35. Anonymous. Woman in her thirties. Backgroundrking at health centre. Place:
Karima, her house. Date: September 2007. Preséstiar. Interview in Arabic,
voice recorder.

36. Khaled Muhtadi, CEO Zain Sudan, Place: ZaircefKhartoum. Date: November
21. Present: Mirjam and Sjoerd (film interview)

37. Ibrahim Elhassan, PR Zain Sudan. Place: ZdioeoKhartoum. Date: September
24. Present: Mirjam

38. Kaamil Ahmad Sirir,. Place: Karima in his houSgate: November 27, 2007.
Present: Hisham, Mirjam.

39. Old lady, grandmother Hisham. Place: Karim&en house. Date: November 30
2007. Present: Hisham, Mirjam, Sjoerd (interviewffion)

40. Interview with Uncle Yahyah. Place: Karima iis house. Date: November 30,
2007. Present: Hisham, Mirjam, Sjoerd (film)

41. farmer and business man in village Abu hardace® Abu Jaraz in his house.
Date: November 29, 2007. Present: Hisam, Mirjaraef (film).

42 Adiil, shopkeeper in Khartoum foreign marketadd: market Khartoum in his
shop. Date: September 22 and 23. Present: Mirjdfis&am.

43. Adil, Custom market business man Juba markieiceP Juba market. Date:
September 2007. Present: Peter

44. Ishaq Nimeiry, Custom market business man.ePlagstom market Juba. Date:
September 2007. Present: Peter.

45. Monica Mja, housewife. Place: in her house ubal Date: September 2007.
Present Peter.

Other interviews (typed out and available) fromdPéSeptember 2007) analysed for
Juba chapter, but not cited directly:

John, Yusif, Adam, Lawrence, Chaplain, all busimas® in Juba Custom market;

Khalim, Arnast, Mahmoud, business men from Malakexket;

Hassan, Boboya from Konyokonyo market;

Angelo Juba, business man in town market;

Jane, Sarah and Rose, Ugandan young women doinggrsiaess in Juba town

market.
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Drums at Sultan Dinar’s palace museum, El Fashé&ijgiv de Bruijn)
Railway construction (Source: Hiudan transporplate 4)

The railways in the North are no longer in use [afir de Bruijn)
Ship on the Nile in Karima (Hisham Bilal)

Old steamer from British period, Karima

Cartoon (Source: HillSudan transporplate 24)
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. Sudani advertisement in Khartoum (Mirjam de Bruijn)

Karima, view from Barkel Mountain (Mirjam de Bru)jn

. Grandfather in Karima in contact with Khartoum (fasn Bilal)
. Grandmother who worked as a midwife in Karima (8jdgijsma)

Karima family watching pictures on the computer {j&fin de Bruijn)
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. Amjad, rickshaw and other transport in town, witle tdonkey contrasting this
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