
VU Research Portal

Citizen Participation

Glimmerveen, L.M.

2020

document version
Publisher's PDF, also known as Version of record

Link to publication in VU Research Portal

citation for published version (APA)
Glimmerveen, L. M. (2020). Citizen Participation: Bargaining over boundaries in the organization of care
services.

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners
and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.

            • Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
            • You may not further distribute the material or use it for any profit-making activity or commercial gain
            • You may freely distribute the URL identifying the publication in the public portal ?

Take down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

E-mail address:
vuresearchportal.ub@vu.nl

Download date: 13. Dec. 2021

https://research.vu.nl/en/publications/7d47d6e6-8906-4bb7-a02c-e513a414426b


Citizen 
partiCipation

Ludo Glimmerveen

Bargaining over boundaries 
in the organization of care services



Hailed as a way to grant citizens more control over the services 
they use, advocates often portray citizen participation as a crucial 
ingredient for service improvement. At the same time, and despite 
widespread support for participation as a policy imperative, its 
pursuit often proves contentious. Critics consider participatory 
efforts to be something of a Trojan horse, noting they are often 
used to legitimize decisions that have already been made or to 

compensate for cutbacks in public spending.

In this doctoral thesis, Ludo Glimmerveen investigates how these 
disparate accounts of citizen participation—and the organizational 
practices associated with them—interact within concrete 
participatory efforts. Approaching participatory efforts as instances 
of boundary work, his research focuses on the inclusionary and 
exclusionary actions people use to open up or narrow down the 
space available for participation. How do participatory initiatives 

evolve as people bargain over participation’s parameters?


