
BEST PRACTICES FOR ENGLISH LEARNERS IN DISTANCE LEARNING 

 

by 

Kylie Pieczonka 

 

A capstone submitted in partial fulfillment of the requirements for the degree of  
Master of Arts in Teaching English as a Second Language  

 

 

 

Hamline University  

Saint Paul, Minnesota  

December 2020 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Capstone Project Facilitator: Patty Born Selly 
Content Expert: Emily Schmitz 
Peer Reviewers: Wendy Gorman, Brittany Wolterstorff  

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Hamline University: DigitalCommons@Hamline

https://core.ac.uk/display/386367321?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1


Artifact Paper 

Introduction  

As a student teacher in the spring semester of 2020 and a new English as a second 

language (ESL) teacher in the fall of the same year, I have had firsthand experiences in how 

schools transitioned from in-person instruction to distance and online learning, and prepared for 

the 2020-2021 school year by developing plans for in-person, hybrid, and distance learning. 

English learner (EL) students have specific language needs, and based on feedback through 

video conferencing and written communication from some of the EL middle school students I 

taught, online learning was not a positive experience for them. This feedback, along with the low 

number of students who completed assignments successfully, and the multiple times EL students 

requested help understanding lessons and assignments from content classes has led me to ask 

how can educators improve ELs engagement and success in distance learning settings?  

As of November 2020, distance learning has reoccurred for many school districts across 

the United States, and will continue for the foreseeable future due to the COVID-19 pandemic. 

As distance learning becomes commonplace, it may also become a more viable option for 

students during snow days, students homebound due to illness, and a growing alternative choice 

in schooling, among other reasons. As EL students currently make up around 10% of public 

school students (​English Language Learners in Public Schools​, 2020), this population must be 

considered when educators develop instruction in distance learning. 

As the focus of this project is on distance education, mainly through online formats, I felt 

it was in alignment with this topic to create a website. During the COVID-19 school closures, 

many teachers worked from home and connected with students via laptops and other electronic 

devices over the Internet. A website would be not only easily accessible for educators already 



connected to the Internet, but is also free to users, easily shared amongst people, and available 

anytime. As the COVID-19 closures have affected people nationwide, teachers can access a 

website from any locale. 

Project Description 

My project is a website designed for educators working with EL students. This website 

was developed using the free website builder Wix, as this website builder has accessibility and 

readability features built in. This website serves as a resource for educators by providing clear 

ESL theory based practices to implement into online instruction, and links to other resources. 

This website connects information to educators, which can then be used immediately in 

instructional practices. The resources this website houses for online instruction includes other 

websites, multimedia, articles, and applications. Additionally, as distance learning due to 

COVID-19 has been an evolving situation during the year 2020, this website will include a news 

section to share new information as new challenges arise. 

The design plan of the website has a home page offering clear navigation to choose 

between the pages of ​best practices, news, about the author, resources, ​or ​FAQ​. The website has 

a navigation bar at the top of the site, visible on each subsection and page. Within the ​best 

practices​ page, I overview the basics of who EL students are, the role of an ESL teacher, how the 

COVID-19 pandemic has affected EL students and their families, and how to best support ELs in 

online learning. The ​best practices​ section has a list of research-based references to support the 

claims. In the ​resources ​page, I divided the information into sections based on the type of 

resource, age groups, and audience to best connect teachers with the information needed for their 

specific classroom. Not only does this direct teachers to the most usable and relevant 

information, it is less overwhelming and promotes readability. The ​news​ page contains links to 



recent news articles pertaining to the topic of education and COVID-19. The ​FAQ​ section 

anticipates questions from teachers on the topic of ELs in distance learning. Finally, the ​about 

the author​ details the purpose of the project.  

Target Audience 

The intended audience of this project is educators, and I mainly address K-12 content and 

classroom teachers. The reasoning is that content and classroom teachers are directly working 

with EL students daily, and are less likely to have professional development or education 

backgrounds focusing on the needs of EL students. However, the information presented in my 

project may also be useful for school administrators and ESL teachers in planning for instruction 

and collaborating with classroom teachers. 

Summary 

Due to distance learning continuing during the 2020-2021 school year in many places 

across the United States, this capstone project takes the form of a website. With teachers 

instructing through technology and relying on the Internet to connect with students, staff, and 

teaching resources, it was logical to develop a website so that this research can reach educators 

quickly and through a platform they are already familiar with and have access to. The website 

was developed to be approachable and immediately usable for teachers instructing through the 

online platform. The website’s information is geared towards classroom and content K-12 

teachers who work with EL students. Accessibility and readability was considered in the 

development of this website so that its information is clear, organized, and usable by all. The 

website was developed during the fall of 2020, and is ready for teachers to use in December, 

2020. If online learning is mandated further during the 2020-2021 school year due to COVID-19, 



this website can be used during this school year and beyond to support the instruction of EL 

students. 
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