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Abstract. Changes shaping the labour market in the 21% century mark new guidelines for
general education schools. Transformation of the education system of the state is defined by
variable social and economic conditions in Latvia, Europe and the world. In that context, it is
important to ensure the implementation of career guidance in schools. In various general
education schools of Latvia, the implementation of career guidance is distinctly different. The
availability of career guidance for students is insufficient, the guidance is not rendered
systematically and purposefully, there are differences among city schools and village schools
and it is also affected by the number of students in educational institutions and by the
availability of various career specialists. The aim of the research is to examine the diversity of
career guidance in various general secondary education institutions. The research explores,
analyses and evaluates the data acquired from general secondary education schools of Latvia.
The results of the research will provide the basis for elaboration of career guidance models,
their experimental approbation and implementation in various Latvian schools. Research took
place in the framework of European Social Fund 2014-2020 Operational Programme “Growth
and Employment™.

Keywords: career counselling, career education, career guidance in school, career
information, career self-management, professional self-determination.

levads
Introduction

21. gadsimta parmainas darba tirgi iezimé jaunas vadlinijas
visparizglitojosajas skolas. Mainigie sociali ekonomiskie apstakli Latvija, Eiropa
un visa pasaulg ir saistiti ar izmainam izglitibas sist€éma valsti. Tapec aktuals ir
jautajums par karjeras atbalstu izglitibas vidé un par to, ka taja tiek sekméta
skolénu profesionala pasnoteikSanas un attistitas vinu karjeras paSvadibas
prasmes, ka Sis darbs tiek istenots, nemot véra ikvienas personibas intereses,
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sp€jas, individualas vajadzibas, nakotnes nodomus un mérkus, ka ar1 darba tirgus
pieprasijumu un nodarbinatibas tendences tuvaka un talaka nakotne. Karjeras
atbalsts nodroSina skoléniem palidzibu patstavigi pienemt karjeras izveles
lémumu un bt gatavam dazadas dzives situacijas savu iepriek$ejo lemumu mainit
un izvéleties citas iespéjas.

VisparizglitojoSajas skolas karjeras atbalsta 1istenoSana ir v€rojamas
atSkiribas dazadas Latvijas skolas.

Pieredze liecina, ka karjeras atbalsta pakalpojumu pieejamiba skoléniem ir
nepietickama, ta netiek veikta sistematiski un mérktiecigi, ta ir atskiriga pilsétu
un lauku regionu skolas, ka arT to ietekmé skolénu skaits izglitibas iestadés un
dazadu karjeras specialistu pieejamiba.

Pétijuma merkis ir petit karjeras atbalsta daudzveidibu dazadas vispargjas
vidgjas izglitibas iestades, apzinoties pasreiz€jo situaciju pirms Eiropas Sociala
un Kohézijas fonda darbibas programmas “Izaugsme un nodarbinatiba” projekta
“Karjeras atbalstam izglitojamiem visparéjas un profesionalas izglitibas
iestades” 1stenoSanas izglitibas vide.

Pettjuma metodes: datu ieguveir péetijuma tika izmantota aptaujas
(anketeSanas) metode, ka ari personigas pieredzes refleksija, savukart datu
apstradé tika izmantota matematiska metode aprakstoSas statistikas ieguvei.
Iegiitie rezultati ir analizeti un izverteti.

Metodologija
Methodology

Tika veikts empiriskais pétijjums vairakas Latvijas skolas, kas isteno
vispargjas vid€jas izglitibas programmu apguvi, apzinot lidzSin€jo pieredzi
karjeras atbalsta pakalpojumu sniegSana skoléniem.

Empiriskais pétijums balstijas uz teorétisko p&tijumu rezultatiem, kas veikti
Sados tematiskajos virzienos:

e  karjeras atbalsts skola (Athanasou & Van Esbroeck, 2008;

Greenhaus & Callanan, 2006; Debono et al., 2007; Epstein, 1992;
Hansen, 2006; Luobikiene, 2015; Mikelsone, 2008; Niles & Harris-
Bowlsbe, 2002; Pavuléns, 2016; Prancéa, 2014; Sears, 1982; Sultana,
2004; Whiston & Keller, 2004; Zelloth, 2009; Bsisruna, 2017; Jlepeua,
2005; T'azman, 1996; I'onuapoma, 1987; JIlumyxametoB, 2006;
Ky3nenos, 2015; JlecoBuk, 2006; Myparosa, 2008; Tonsimena, 2011);
o  karjeras vadiba un karjeras pasSvadiba (Akkermans et al., 2013;
Alhaddad, 2014; Holland, 1997; Hooley et al., 2013; Jaunzeme, 2011;
King, 2001; King, 2004; Kossek et al., 1998; Kuijpers, Meijers, &
Gundy, 2011; Lengelle et al., 2014; Mackay et al., 2015: Martin et al.,
2003; Paradnike, Endruiulaitiene, & Bandzeviciene, 2016; Peters,
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2002; Pudule, 2013; Raabe, Frese, & Beehr, 2006; Sturges et al., 2005;
Watts, 2011);

e profesionala pasnoteikS§anas (Thoma, Rogan, & Baker, 2001;
Boponuna, 2013; Kmumos, 2010; Masyp, 2006; Ilpenurep, 2013;
[Tymkuna, 2012).

Pétijuma jautajums bija: kads ir karjeras atbalsta pakalpojumu piedavajums

un kas ir to sniedzgji.

Petijums notika 2016. - 2017. gada. Ar Valsts Izglitibas satura centra
starpniecibu elektroniski tika veikta aptauja, izsiitot uzaicinajumu visu pasvaldibu
atbildigajiem specialistiem ar aicinajumu nositit aptaujas anketu visam skolam,
kuras isteno vispargjo vidgjo izglitibu, taja skaita, vakara, neklatienes un
talmacibas skolam.

Aptaujai atsaucas un iztvéruma kopu veido 29 vispargjas vidéjas izglitibas
iestades no dazadiem Latvijas regioniem: Vidzeme (13 skolas), Zemgale
(7 skolas), Kurzeme (6 skolas), Latgale (3 skolas), kuras 2016./2017.m.g. skolénu
skaits 10.-12. klasgs ir attiecigi: Iidz 100 skoléniem (11 skolas), 101 — 200 skoléni
(9 skolas), vairak par 200 skoléniem (1 skola). P&tfjuma iesaistitas 8 skolas
skolénu skaitu nebija noradijusas.

Pétijuma rezultati
Results of Research

P&tijuma tiek noskaidrots, kadas ir karjeras atbalsta (turpmak teksta - KA)
aktivitates skolas un kas So darbu veic.

No pétijuma iesaistttajam 29 skolam 18 skolas jau pirms Eiropas Sociala
fonda projekta “Karjeras atbalstam izglitojamiem visparejas un profesionalas
izglitibas iestades™ TstenoSanas strada karjeras specialists: 1) 14 skolas pedagogs
karjeras konsultants (turpmak teksta — PKK); 5 skolas Kkarjeras konsultants
(turpmak teksta — KK), pie kam, viena no $§tm 18 skolam ir abi Sie specialisti (skat.
1.tab.).

Skolas, kuras ir karjeras specialisti, KA aktivitates tiek piedavatas
daudzveidigakas neka tajas skolas, kuras nav karjeras specialista, un tiek iesaistits
vairak dazadu citu specialistu: gan skola stradajosie, gan piesaistitie arpusskolas
KA pakalpojumu sniedzgji (skat. 1. tab.).

Nereti praks€ vérojams, ka tad, ja skola nav atbilstoSo specialistu, vai tad, ja
skola v€las paplaSinat karjeras pasakumu piedavajumu, tiek aicinati specialisti
arpus skolas. Ar1 pétijuma rezultati (skat. 2. tab.) liecina, ka skolas karjeras
informéSanas, karjeras konsult€Sanas un karjeras izglitibas istenoSanai uzaicina
gan dazadu skolu un dazadu profesiju parstavjus, uzn€méjus, gan specialistus no
dazadam iestadém, organizacijam, biedribam (tai skaita skolas absolventus,
skolénu vecakus).
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1.tab. Karjeras atbalsta TstenoSana skolas (ar skolas specialistiem)
Table 1 Implementation of career guidance in schools (with school specialists)

KA! istenotaji Informésana Konsultésana Karjeras izglitiba

skolas Information Counselling Career Education

CG? Ir KS® Nav KS Ir KS Nav KS Ir KS Nav KS

implementers n=18 n=11 n=18 n=11 n=18 n=11

in schools Kopa: 29 Kopa: 29 Kopa: 29
(ipatsv. koef. = 1.00) (Tpatsv. koef. = 1.00) | (ipatsv. koef. = 1.00)

Karjeras 17(0,59) 0 16(0,55) 0 18(0,62) 0

specialisti

Klasu 17(0,59) 11(0,38) 12(0,41) 7(0,24) | 12(0,41) | 9(0,31)

audzinataji

Macibu 14 (0,48) 2 (0,07) 4 (0,14) 0 7(0,24) | 3(0,10)

priekSmetu

skolotaji

Skolas 5(0,17) 5(0,17) 4 (0,14) 8(0,28) | 16 (0,55) | 8(0,28)

administracija

Metodiska 2 (0,07) 0 0 0 3(0,10) 0

darba

specialisti

Atbalsta 3(0,10) 3(0,10) 4 (0,14) 3(0,10) 1(0,03) | 1(0,03)

personals

Bibliotekars 2 (0,07) 0 0 0 2 (0,07) 0

IntereSu 0 0 0 0 2 (0,07) 0

izglitibas

pedagogi

Gan skolas, kuras ir karjeras specialisti (PKK un KK), gan skolas, kuras nav
So specialistu, informéSanu par karjeras jautajumiem galvenokart veic klasu
audzinataji (28 skolas). Skolas, kuras ir karjeras specialisti, par karjeras
jautajumiem skolénus informé Sie specialisti, sava starpa sadalot témas, par ko
skolénus informe vini, par ko — klasu audzinataji vai macibu priekSmetu skolotaji,
1pasi socialo zinibu un ekonomikas skolotaji, (14 skolas), vai direktora vietnieki
(5 skolas).

Karjeras atbalsta dazadas aktivitatés, kas attiecas uz informéSanas
funkcijam, tiek meérktiecigi iesaistiti tadi specialisti ka psihologs, bibliotekars,
klaSu audzinataju metodiskas komisijas vaditajs, metodiskas padomes vaditajs vai
karjeras koordinators. Tapat ar1 informéSanas darba tiek izmantoti arpusskolas
resursi. Tapéc Sajas skolas skoléni tiek informéti gan par nepiecieSamajam
zinaSanam, prasmém, interes€m un vajadzibam, gan par profesijam, izglitibas

KA - karjeras athalsts
2CG - Career Guidance
3KS - karjeras specialisti (pedagogs karjeras konsultants un/vai karjeras konsultants)
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iespejam un izglitibas iestazu piedavajumu, gan ar1 par darba tirgus tendencém,
darba un prakses iesp&jam u.tml.

2.tab. Karjeras atbalsta isteno$ana skolas (ar arpusskolas specialistiem)
Table 2 Implementation of career guidance in schools (with outsourced specialists)

KA 1stenotaji Informésana Konsultésana Karjeras izglitiba

skolas Information Counselling Career Education

CG implementers in Ir KS Nav KS Ir KS Nav KS Ir KS Nav KS

schools n=18 n=11 n=18 n=11 n=18 n=11

Kopa: 29 Kopa: 29 Kopa: 29
(1patsv. koef. = 1.00) (ipatsv. koef. = (ipatsv. koef. = 1.00)
1.00)

Dazadu izglitibas 5(0,17) | 1(0,03) 0 0 0 0

iestazu parstavji

NVA specialisti 4(0,14) 1(0,03) | 6(0,21) | 2(0,07) 0 0

Dazadu profesiju 4 (0,14) 0 0 0 0 0

parstavji, uznémeji

Lektori 2 0 2 0 2 (0,07) 1 (0,03)

Vecaki 2 0 0 0 2 (0,07) 0

Absolventi 2 0 0 0 1 (0,03) 0

Uzaicinatie 0 0 1(0,03) 0 1(0,03) 0

specialisti

Prakse.lv specialisti | 1 (0,03) 0 0 0 1 (0,03) 0

JaunieSu intereSu 0 0 0 0 2 (0,07) 0

centrs, NVO

Swedbank 0 0 0 0 1(0,03) 0

specialisti

IP specialisti 0 0 0 0 0 0

Pagvaldibas 0 0 0 0 0 1(0,03)

specialisti

Skoléni pasi 0 0 0 0 1 (0,03) 0

izglitojas

Netiek veikta 0 0 0 1 (0,03) 0 0

Savukart skolas, kuras nav karjeras specialistu, par Siem jautajumiem skoléni
tik plasi netieck informéti. Piem&ram, ir skolas, kuras informéSanas funkcijas
karjeras jautajumos savu kompetencu ietvaros veic klases audzinatajs (2 skolas)
sadarbiba ar ekonomikas vai citu macibu priekSmetu skolotajiem, socialo
pedagogu, skolas psihologu un skolas administracijas parstavi (5 skolas), tikai
2 skolas tiek piesaistiti specialisti no Nodarbinatibas Valsts agentiiras (turpmak
teksta - NVA) vai profesionalo un augstako izglitibas iestazu parstavji.

Karjeras konsultéSana skolas tiek istenota divejadi: grupu un individualas
konsultacijas. Praksg karjeras konsultéSana par karjeras planosanu, profesionalas
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piemerotibas noteikSanu, darba mekl€Sanas un darba noturéSanas prasmju apguvi,
par alternativam un lémuma pienemSanu pilna apjoma tiek veikta tikai skolas,
kuras ir karjeras konsultanti, mazak skolas, kuras ir pedagogi karjeras konsultanti.
Tikai dazas jomas grupu konsultéSana notiek skolas, kuras nav karjeras
specialistu. Tacu pétijums parada, to ka, lai arT skolas ir karjeras specialisti, kuri
konsulte skolénus grupas vai individuali (15 skolas), tomér So darbu paraléli veic
ar1 klaSu audzinataji (12 skolas), ka arTt NVA karjeras specialisti (6 skolas) un
skolas administracijas parstavji (4 skolas). Skolas, kuras nav karjeras specialistu,
konsultéSana nenotiek vispar (1 skold) vai notiek tikai dazas jomas, piemé&ram,
par karjeras planosanu (10 skolas), par profesionalas piemé&rotibas noteikSanu
(7 skolas), par darba meklésanas un darba noturésanas prasmju apguvi (2 skolas),
par alternativam un 1@mumu pienemsanu (2 skolas), ko isteno klasu audzinataji
(7 skolas), direktora vietnieks (4 skolas), skolas atbalsta personals (3 skolas) vai
NVA specialisti (2 skolas).

Karjeras izglitibu 1steno visas skolas, atSkiras tikai piedavato pakalpojumu
daudzveidiba, originalitate un piemé&rotiba skolénu interesém un vajadzibam.
Visas skolas, kuras ir karjeras specialisti, vini veic So darbu (18 skolas) sadarbiba
ar skolas administraciju (16 skolas), ar klasu audzinatajiem (12 skolas), ar macibu
priekSmetu, 1pasi ekonomikas, skolotajiem (7 skolas), ka ari ar skolas
bibliotekaru, intereSu izglitibas pedagogiem, atbalsta personalu, klasu audzinataju
metodiskas komisijas vaditaju un metodiskas padomes vaditaju, ka art daudz tiek
piesaistiti dazadi specialisti: lektori, parstavji no bankas Swedbank, no SIA
Prakse.lv, no nevalstiskajam organizacijam (turpmak — NVO), no jaunieSu
intereSu centra, tai skaita absolventi un vecaki. Karjeras izglitibas joma tiek
noradits uz skolénu paSizglitibas aktivitatém, piedaloties Enu dienas, atverto
durvju dienas, veicot vasaras darbu vai brivpratigo darbu, praktiz&joties
uznémumos. Skolas, kuras nav karjeras specialistu, skoléniem tiek piedavats
mazak aktivita$u, un tas ir ar mazaku dazadibu. Sajas skolas parsvara karjeras
1zglitiba tiek 1stenota, organiz&jot dazadas tikSanas ar skolu, profesiju, uzn€mumu
parstavjiem (10 skolas), macibu ekskursijas (6 skolas) un piedaloties enu dienas
(5 skolas), ka arT karjeras nedg€las (3 skolas), izstadé “Skola” (3 skolas), macibu
uznémumos (2 skolas), seminaros (2 skolas), karjeras nodarbibas (2 skolas),
lekcijas (1 skola), informativaja p&cpusdiena (1 skola),karjeras dienas (1 skola),
uzn€meju nedéla (1 skola), projektu ned€las (1 skold), informativaja stenda
(1 skola), nometnés (1 skola), ko organizg klasu audzinataji (9 skolas), skolas
administracija (8 skolas), arT macibu priekSmetu skolotaji (3 skolas), psihologi,
lektori, paSvaldibas specialisti.

No pétijuma iesaistitam skolam 24 skolas karjeras atbalsta pasakumu
nodro$inasana tiek izmantoti gan iekSgjie, gan argjie resursi, bet 5 skolas tikai
skolas darbinieki. Ka biezak minétie skolas iek$€jo resursu specialisti tiek minéti:
klaSu audzinataji (27 skolas), macibu prickSmetu skolotaji (25 skolas), direktora
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vietnieks audzinaSanas darba (23 skolas) un bibliotekars (23 skolas), salidzinosi
mazak tiek mingts pedagogs karjeras konsultants (14 skolas) un Kkarjeras
konsultants (5 skolas), tas ir, kopuma karjeras specialistu pakalpojumi pieejami
18 skolas, jo 1 skola ir abi Sie specialisti. Tapat tieck minéti ar1 dazadu jomu
direktora vietnieki, psihologs, socialais pedagogs, skolénu vecaki.

Savukart ka biezakie ar€jie resursi minéti: izglitibas parvalzu dazadu jomu
specialisti un metodisko apvienibu vaditaji (25 skolas), dazadu izglitibas iestazu
parstavji (22 skolas), noradits, ka iepriekS€jos gados bijusi labaka sadarbiba, bet
Sobrid mazaka ar NVA specialistiem (11 skolas), dazadu NVO parstavjiem
(9 skolas). Ka sadarbibas partneri minéti ar vecaki, studenti — skolas absolventi,
uznémeji un uznémumu, dazadu profesiju parstavji, pasvaldiba un tas institiicijas,
politisko partiju parstavji.

Kaut arT skolas ir karjeras specialisti, joprojam visvairak karjeras atbalsta
1stenoSana iesaistiti klasu audzinataji, bet pozitivi ir tas, ka izveidojusies sadarbiba
starp dazadiem skolas specialistiem (macibu priekSmetu skolotajiem,
administraciju, atbalsta personalu), ko, iesp&jams, veicinajusi karjeras specialistu
darbiba skola, veidojot karjeras atbalsta istenoSanas komandas, katram no
specialistiem deleggjot atskirigus pienakumus, atbildibu, uzdevumus un darbibas
funkcijas. P&tijuma secinats, ka skolas, kuras nav karjeras specialistu, vairak $aja
joma jastrada klasu audzinatajiem un skolas administracijai.

Skolas, kuras strada karjeras specialisti, ir aptvertas dazadas karjeras atbalsta
pakalpojumu jomas un veidi, plasaki pakalpojumi piedavajumi, vérojama So
specialistu un klasu audzinataju, macibu priekSmetu skolotaju, atbalsta personala
sadarbiba, ka arT tiek veidota sociala sadarbiba ar vietgjas kopienas parstavjiem
un citiem sadarbibas partneriem. Sada karjeras atbalsta Tsteno$ana var nodroginat
skoléniem misdienigu un mainigajai sociali ekonomiskajai situacijai atbilstoSu
pieeju, lai sekmétu vinu karjeras izvéli un profesionalo pasnoteikSanos.

Secinajumi
Conclusions

Karjeras atbalsts skoléniem tiek istenots, ietverot tris galvenas jomas:
informé&Sana, karjeras konsultéSana un karjeras izglitiba. NoO p&tijuma ietvertajam
29 skolam: 18 skolas karjeras atbalstu koordin€ un ari pats veic pedagogs karjeras
konsultants un/vai karjeras konsultants, savukart 11 skolas karjeras specialistu
nav. Karjeras atbalsta aktivitates Sajas izglitibas iestadés tiek piedavatas
daudzveidigakas un tiek iesaistiti vairak dazadu specialistu: gan skola stradajosie,
gan piesaistiti arpusskolas karjeras atbalsta pakalpojumu sniedzgji.

Gan skolas, kuras ir karjeras specialisti, gan skolas, kuras to nav,
inform&Sanu par karjeras jautajumiem galvenokart veic klaSu audzinataji. Skolas,
kuras ir karjeras specialisti, tiek sadalitas t€mas, par ko skolénus informeé vini, par
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ko — klaSu audzinataji vai macibu priekSmetu skolotaji, ipasi socialo zinibu un
ekonomikas skolotaji, vai direktora vietnieki.

Praksé karjeras konsultéSana par karjeras planoSanu, profesionalas
piemérotibas noteikSanu, darba mekl&Sanas un darba noturéSanas prasmju apguvi,
par alternativam un l@€muma pienemsSanu pilna apjoma tiek veikta tikai skolas,
kuras ir karjeras specialisti, tikai par dazam témam grupu konsulteéSana notiek ari
skolas, kuras $o specialistu nav, izmantojot arpusskolas resursus.

Karjeras izglitibu Tsteno visas skolas, atSkiras tikai piedavato pakalpojumu
daudzveidiba, originalitate un piemérotiba skolénu interesém un vajadzibam.
Skolas, kuras ir karjeras specialisti, karjeras izglitibu isteno karjeras specialisti
sadarbiba ar citiem skolas un arpusskolas specialistiem, bet skolas, kuras nav
karjeras specialistu, to parsvara isteno klasu audzinataji un skolas administracija.

Visvairak karjeras atbalsta Tstenos$ana iesaistiti klasu audzinataji, bet pozitivi
ir tas, ka izveidojusies plasaka sadarbiba starp dazadiem skolas specialistiem
(macibu priekSmetu skolotajiem, administraciju, atbalsta personalu), ko,
iesp&jams, veicinajusi Karjeras specialistu darbiba skola, veidojot karjeras atbalsta
stenoSanas komandas, katram no specialistiem deleg€jot atSkirigus pienakumus,
atbildibu, uzdevumus un darbibas funkcijas.

Summary

An empirical study has been made in a number of Latvian schools implementing the
educational activities for acquisition of general secondary education programmes to find out
the experience of the preceding years in rendering the career guidance to students in schools.

The study has been made based on the theoretical research results. The study has been
conducted in the following theoretical categories: 1) career guidance in schools; 2) career
management and self-management; 3) professional self-determination.

The aim of the research was to examine the diversity of career guidance in various general
secondary education institutions, including to define what kind of career guidance is available
and who are the providers of such guidance.

The research was carried out in 2016-2017. An electronic poll has been madein
cooperation with the National Centre for Education. The questionnaire form has been sent to
all the responsible specialists of local government, inviting them to send it to all the schools
implementing general secondary education, including the evening, part-time and distance
learning schools. 29 general secondary education schools from various regions of Latvia
participated in the questionnaire: Vidzeme (13 schools), Zemgale (7 schools), Kurzeme
(6 schools), Latgale (3 schools).

The results of the research led to important conclusions.

The career guidance for students is implemented in the three main forms: informing,
career counselling and career education, performed by a teacher—career counsellor and by a
career counsellor (in 18 of 29 schools). These educational institutions offer a wider range of
career guidance activities and involve more various specialists — both working in these schools
and outsourced career guidance specialists.
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In the schools having their own career specialists and in the schools which have no such
specialists, the students acquire the information on career matters from their classroom teacher.
In schools having their own career specialists, there are certain topics which are covered by the
career specialists and the information provided by the classroom teachers, subject teachers,
especially by the teachers of social studies and economics, or by deputy directors.

In practice, the full scale of career counselling including career planning, determination
of professional suitability, acquisition of job searching and job holding skills, alternatives and
decision making is ensured in those schools only which have their own career specialists, but
in the schools having no such specialists, career consultations are only available on limited
topics by virtue of outsourced specialists.

Career education is implemented in all schools with the only difference in the variety,
originality and suitability of the offered services to the interests and needs of the students. In
schools having their own career specialists, the career education is implemented by such career
specialists in cooperation with other school and outsourced specialists, while in the schools
having no career specialists it is mainly implemented by classroom teachers and school
administration.

Classroom teachers are involved in the implementation of career guidance the most, but
the positive aspect is that cooperation among various school specialists (subject teachers, school
administration, support personnel) has expanded, which might have happened thanks to the
activity of career specialists in schools by forming the career guidance teams, where certain
duties, responsibilities and functions are delegated to each of the specialists.
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