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Objective
The objective was to create safe options to hold MDC clinics remotely, maintaining the same

level of quality, during a time when at least half of the providers and navigators were working
remotely during COVID restrictions.
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Results

Average pre-COVID monthly MDC volume was 40. After the stay at home order, MDCs were on
hold and the remote option plan was put in place. MDCs began again in April. In April there were
4 total visits, all remote, two by video and two by phone, most done with at least one provider off
site. In May, there were a total of 9 visits, 4 by phone and 5 in person. In June 16 visits, one by
phone and 15 In person.

Conclusion

As MDCs ramped up during COVID restrictions, the navigation team created a new option to
connect patients, providers, and ancillary staff safely. Patients and providers appreciated having
the opportunity to continue MDCs safely during COVID restrictions, and the remote MDC visit
continues to be an option for patients and providers who are offsite.
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