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STRATEGIC DEVELOPMENT, 
IMPLEMENTATION AND ASSESSMENT OF 
PSYCHOLOGY UNDERGRADUATE 
PROGRAMME: A PRELIMINARY STUDY 
 
by Kartini Abd Ghani, Lee Jun Choi, Sopian Bujang, Ida Juliana Hutasuhut, Jamayah 
Saili, Muhamad Sophian Nazaruddin, Rizal Abu Bakar, Mai Sumiyati Ishak, and 
Mohamad Azhari Abu Bakar 

 
Abstract 
The Psychology undergraduate programme has started since 2017 with 53 students for the first 
cohort. The curriculum was developed more than 4 years back and focusing on the market need 
to offer psychology programme in Sarawak. The Psychology programme is currently in the process 
of obtaining full accreditation from the Malaysian Qualification Agency (MQA). Now, the 
psychology programme is in its third year and as yet to produce its first batch of graduates. Although 
the programme is still in the early stage, there is still a need to revisit the psychology curriculum to 
investigate its effectiveness and whether the existing curriculum addressed the future ready 
curriculum framework introduced by the Ministry of Higher Education. Thus, the study aims to address 
the need to enhance the existing curriculum to be future ready and identify the distinctive feature 
of the psychology programme that makes it stands out and unique. The study also involves 
investigation into aligning the curriculum content with appropriate teaching and learning deliveries 
and alternative assessment practices. Thus, it is important for the programme to employ a scholarly 
approach to curriculum leadership to provide a strategic foundation for quality assurance and 
quality enhancement of psychology programme as to bring significant impact on students’ learning. 
 
Introduction 
The Psychology undergraduate programme is designed to produce professionals with a broad 
knowledge of psychology who study personality, human development, social behavior, abnormal 
behavior, cognitive neuroscience, and physiological aspects of human being. The programme 
offers academic and service activities that are relevant to the needs of diverse stakeholders and 
the broader community. Based on current trend and issues in the country, no doubt many regard 
psychology services as a significant service that could promote personal development, foster 
potential, and nurture well-being. There is also a growing awareness among people, at all levels in 
the society, about the need for psychologists; be it general practitioners, policymakers, or 
researchers.  
 
The first batch/intake for the psychology programme was in the year 2017 (Session 2017/2018, 
Semester 1) and the number of students’ enrolment up to now is about 170 students. This year 
(Session 2019/2010, Semester 1) will be the third batch/intake of students for this programme. 
Psychology programme is a four-year full-time programme of studies leading to Bachelor of 
Psychology with Honours. Currently, the Psychology programme is given ‘Provisional Accreditation’ 
status by MQA and is in the process of obtaining Full Accreditation. 
 
During the preliminary stage, answers to RQ1 and RQ2 were explored:  
 
RQ1: How to design/enhance a future-ready curriculum with distinctive feature(s)?  
During this phase, a brainstorming session was conducted with the programme members using the 
SWOT technique to identify Strengths, Weaknesses, Threats and Opportunities for the Psychology 
Undergraduate Programme (WA19). Documents such as External Examiner report and 
Benchmarking visit report were also analysed. The following are the main points delivered through 
SWOT brainstorming and document review: 


