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Abstract 
 
 
 Before the happening of Umbrella Movement, a civil disobedience 

movement in September 2014, political engagement of Hongkongers 
was not in a high priority. With the emphasis on economic prosperity 
and materialistic life, most of Hong Kong people seldom take risk to 
strike for political rights through unlawful action. However, in this 
occupying movement, over 10,000 participants occupied the road and 
protested for more participation in Chief Executive Election 2017.  

 
After the start of Umbrella movement, social media become the most 

vital communication tool that speeded information and provided a 
platform for citizen to discuss their viewpoints towards this social 
movement. With the fast pace of information flow, political discourse in 
social media with various aims, use of language and structure become 
influential factors on shaping the online citizenship.  

 
Although citizenship is an abstract concept, nurturing ‘good citizen’ is 

necessary to build up a civic society with democracy system. In this 
study, we are going to examine the pattern of various citizenship in 
social media and understand the formation of those citizenship concepts, 
therefore we can take advantages of motivate the citizen towards the 
solution of conflicts and maximize the social good. 
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Chapter 1: Introduction 
 
1.1 Hong Kong political situation Umbrella Movement 
 
With the decision made by the Standing Committee of the National 

People’s Congress on the Selection of the Chief Executive of the Hong 
Kong Special Administrative Region by the universal suffrage upon 
nomination by a representative nominating committee formulated 
similar to the past Election Committee, some of the Hong Kong citizen 
expressed a strong disappointment towards the constitutional reform.  

 
A series of civil disobedience protests were followed after the 

announcement of 2017 Chief Executive selection framework, Hong Kong 
Federation of Students and Scholarism staged a class boycott from 22nd 
September 2014, and follow by the support of Occupy Central with Live 
and Peace on 28th September 2014. This civil disobedience movement 
develops into a long-term opposition aims to fight for realizing a 
democratic universal and equal suffrage in Hong Kong though illegal, 
has to be absolutely non-violent. (Press Release by Occupy Central with 
Love and Peace 2014) Civil disobedience aim not to displace the 
lawmaking institutions or the structure of legal governance, but rather 
to change the existing laws by demonstrating the injustice.(Bernard E. 
Harcourt, 2013) Occupying Central with Love and Peace(OCLP) would 
like to strive for the election of the Chief Executive by universal and 
equal suffrage in 2017 through occupying the road to block the traffic. 

1.2 Political Participation of Hong Kong citizens 

Some of the Hong Kong people have been demanding more rights as 
defined under citizenship (Chan Ping Fai, 2005) Hongkongers demand 
more participation on outlining policies, started from the right of abode 
issue and the intended legislation of the Article 23 of Basic Law in 2003, 
nonetheless Hong Kong government has not addressed their petitions 
properly with a democratic reform. Therefore, the conflicts between 
pro- government and democrats remain unsettled, activist loath to take 
radical and confrontational method to pressurize government and gain 
social sympathy.  (Kit-ling, 1994)  
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1.3 Roles of social media in Hong Kong political development  

The Umbrella Movement is the largest demonstration in Hong Kong 
recently, the participants widely used social media as a mean to release 
information and exchange their views. According to a total of 522 young 
people aged 10-24 have done a survey of Youth Research Centre 
between June and July 2014 related to the online social participation, 
over half said they had received invitation online to attend protest 
rallies or demonstrations.  Among them, 40% said they had acted in 
response, it proofs the influences of social media has been extent from 
online to offline, on which the social behaviors and ideologies are being 
shaped or transformed. This study focuses on how Facebook pages and 
the readers’ interactions alter the advocacy of citizenship during 
occupying movement. 

 
1.4 The motivations of this study 

Umbrella movement is a turning point of Hong Kong political 
development, as it highlighted the conflicts that have been expanded 
since the transfer of sovereignty over Hong Kong. The movement 
provides a ground to nurture many new and interesting thoughts 
related to the political identities of individuals and path of political 
development. Although they do not have absolute answers, it is vital to 
discover potential risks on social harmony and educate the public to 
engage on discussion that promote collective interest and finally 
enhance the advancement of civic consciousness. The motivations of on 
studying the influences of citizenship of this movement in various views 
are described as follow.  
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1.4.1 A Hongkonger perspective 

From the narration of media, Umbrella Movement led to social 
segregation between various political groups. ‘Crisis create 
opportunities’, it is a chance for Hong Kong to review the conflicts 
undermined and put forward the growth of citizenship by tackling the 
problems.  

 

1.4.2 A Future teacher perspective 

Promoting civic education is a global trend to enhance students’ 
understanding on their own rights, responsibilities and the connection 
to the state. Liberal Studies is the core subject in the NSS curriculum, 
students are advised to receive civic education and understand about 
the knowledge and values of citizenship, rule of law, democracy and 
intended at empowering students to be conscious of the society with 
critical view on social issues. In the umbrella movement, students’ 
socio-political participation has been actively increased, yet their 
learning outcomes and the interpretation of citizenship vary with 
different students, through precise analysis, we can have a better 
understanding of various voices and review its side effects on Hong 
Kong socio- political condition.  

1.4.3 A participant in Umbrella Movement perspective 

Being a pro democracy participant in the movement, I am overflowed 
by all kinds of criticism towards the authority. When I review the 
movement from the angle of democrats, it is easy for me to build up 
hatred towards the pro-government camp with one-sided viewpoint. I 
found that it is an alarming attitude shared by many protestors, this 
study can examine why we develop enmity towards the opposition and 
authority, and try to provide some solutions.  
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1.5 Objectives of this research 

This research investigates what changes did social media sparkled on 
the advocacy of citizenship by analyzing the phenomenon and the 
conversation in Facebook during umbrella movement. It is expected to 
understand the diversified mindset of Hong Kong people on socio-
political participation, democracy and citizenship during the civil 
disobedience movement, to which different ideology, discourse 
collected from Facebook enable us to understand the usual pattern of 
interactions and ideas of a part of the social media in umbrella 
movement. Through evaluate the conversation in Facebook, it is hoped 
to identify the effects of diversified opinion on citizenship to Hong Kong 
society and suggest some ways to lay forward social good about 
democracy and citizenship.  

(1) To identify various framing of citizenship in Facebook pages of 
various political camps and  

(2) To examine whether different cultural forms of reasons and 
argumentation are admitted into deliberation. 

(3) To analyze how do the comments behaviors shape the values of 
citizenship in Facebook pages. 
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Chapter 2: Literature Review 
 

Hong Kong is a civil society with diversified political voices with the 
unique system as a Special Administration Region; the political 
conflicts are intensified since2003 with many controversial policies 
being implemented and discussed without proper acknowledgement 
on different opinions in society. Umbrella Movement exposed the 
conflicts and provided an opportunity for Hongkongers to review the 
values of citizenship in political participation. In this section, relevant 
literature related to the Hong Kong political background, the influences 
of social media, the concepts of democracy and citizenship, and 
polarization will be reviewed. 

2.1 The relationship between democracy and citizenship 

2.1.1What is Democracy? 

Democracy has many different models and definitions. This is a topic 
that is being shaped by leaders and citizens everyday.  

In this study, the focus is about the rights and responsibilities of 
democratic participations in elections and policy drafting. The 
democratization process should hold the belief of Levinson (2011), the 
continual striving toward a social order that sponsor reasoned 
deliberations, promotes civic participation in decision-making, justly 
and equitably distributes political-economic power and facilitates 
cultural inclusiveness.  

2.1.1.2Popular democracy  

Stresses self rule but a free and equal people, sees government as an 
expression of the people’s will and thus seeks to maximize citizen 
participation. It does this both electorally and other ways, such as 
demonstration as it recognizes that the outcomes of elections do not 
always reflect the popular will. This model is similar to the thought of 
pro-democracy camp; they suggested civil domination, which maximize 
the participation of citizen by granting the right of direct nomination on 
Chief Executive’s candidates. 
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2.1.1.3Representative democracy  

The forms of government in which representatives who are elected by 
the citizenry enact legislation. The majority delegates’ power to a 
minority nominated to act in their interest. The government and pro-
established camp favor the representative democracy that the decision 
made by Standing Committee on 31st August, 2014 is a kind of limited 
representative election, yet some people think the limitation (forming a 
nomination committee to elect potential candidates) can not be 
classified as democracy.  

 

2.1.2Citizenship  

In like manner, citizenship has a lot of models that put their attentions 
on various aspects. In general, meanings, rights, and obligations of 
membership in publics are the elements constitute citizenship. 
(Levinson, 2011) Two of the citizenship models are illustrated below to 
explain the situation in Hong Kong. 

2.1.2.1Engaged citizenship  

This norm stress the individual involvements for citizens to directly 
voice out in the decisions related to them, it is a ‘Strong Democracy’ 
concept promote by Benjamine Barber (1984) It emphasizes on the self 
expression and participatory norms that is not only about duty ,but also 
present their political perferences. Therefore , the engaged citizenship 
should have a potential on delibreative discussions and political 
activities.  

2.1.2.2 Duty-based citizenship 

This citizenship model follows the traditional notions of 
responsibilities. In contrast to the engaged citizenship, it puts the 
priority on the duties such as voting, follow the laws of government, 
with a limited emphasis on participation. This aim to strengthen he 
existing government and political order with limited citizens’ influences. 
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2.1.2.3 What is a good citizen? 

Citizenship is beyond the rights and responsibilities called by legal 
duties. A good citizen should be an attitude that embraces with the 
acceptance of responsibility, moral and political, for the condition of the 
general welfare of community. ( (Merriam & Robert, 1954) A good 
citizen aim to find a suitable system for the authority and society that 
may change over, rather than only stress on an absolute answer. 

 

2.1.3Relationship between democracy and citizenship 

Citizenship is about the production and maintenance of democratic 
publics. Through actualizing the right and responsibilities mentioned in 
citizenship, the social order can be maintain in a reasoned deliberation. 
(Levinson, 2011)  

Any public that manifest such a striving in practice ought to be 
considered democratic. , a critical approach to evaluate the social 
movement thus emphasis on the promotion of what kinds of meaningful 
participation ( peaceful vs violence ) , and to what extent power is justly 
and equitably distributed to maximize the social good. 

 

2.2Describe the various interpretations of democracy and citizenship 
in Hong Kong 
 
Politics in Hong Kong is facing complex problems and dynamic 

situation under the system that dominated by the People’s Republic of 
China, on the other hand, with the principal of ‘One Country, Two 
Systems’; Hong Kong enjoys high degree of autonomy and its power on 
legislature and rule of law. However, after the 1997 returning of 
sovereignty, Hong Kong, has undergone significant transformation in its 
political culture and patterns of political participation under the cultural 
shock and the changes of political policies in Mainland China.  

 
2.2.1 Stances of two camps 
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There are two main political camps in Hong Kong, the pro- Beijing 
group, including the local administration that supported by the Chinese 
government and big business, favors a slower pace in the 
democratization process that are based on the ‘actual situation’ and 
accepts the degree of autonomy that is allowed by the Chinese 
government While the pro-democracy group, consist of most of the 
middle-class in Hong Kong, including church workers, social workers, 
academics, legal profession and journalists who support a more rapid 
pace and keeps fighting from the maximum degree of autonomy. 
(Oksanen, 2011) 

 
2.2.2 The Nature of two camps  
Pro –democracy tends to be more conflicts driven than the pro 

government camp. 
They try to reframe the ideology of popular democracy, within Hong 

Kong people by challenging the existing frames on the election of 
legislative council and Chief Executive.   

 
Pro –Beijing parties or government officials tend to echo the frame 

with consensus, unity and harmony, the so-called values of Hong Kong 
that we always attached great important to social harmony. ‘ A family 
that lives in harmony will prosper’   
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2.3 Remarkable events on Hong Kong political circumstance  
 
2.3.1 Opposing the legislation of Article 23 
Demonstration by 500,000 on opposing the legislation of Article 23 on 
1July 2003, the pro-Beijing politician have emphasized on the 
indispensible on putting economy and stability above everything else. 
While some Hong Kong citizens afraid that it is a strategy for central 

government to control the freedom of speech. The mutual distrust 
between the authorities and citizen undermine the conflicts in the 
preferences of political system.  

 
2.3.2 Proposing the universal suffrage for Chief Executive Election  
 
In 2007, Standing Committee of the National People’s Congress 

suggested that Beijing would allow universal suffrage for elections 
starting in 2017; yet, many details are left for later arrangement. These 
revived an intensified conflict over the meaning of democracy.  
 
Pro- government interpret the universal suffrage as a chance for Hong 
Kong to achieve a starting step on more democratic system with the 
preservation of freedoms and rule of law that required the endorsement 
of Beijing’s government in a progressive manner.  
 
Pro-democracy group showed their worries about the uncertainties on 
universal suffrage. They required a concrete democracy timetable and 
public participations (dialogue between various parties) to obtain 
international standards of democratic government. By establishing new 
democratic frames in political discourse, democrats are expected to 
push forward the democratic reform. 

 
Finally, the Standing Committee of National People’s Congress made a 

decision on 31st August 2014.A representative nominating committee 
will be formed to nominate two to three candidates for the Decision of 
the Standing Committee of the National People’s Congress on the 
Selection of the Chief Executive of the HKSAR. 
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2.4 Changes of Public Participation and political communication in 
social media 
 
Political participation has experienced changes over the decades. 
Though most public agree on the saying of ‘ A family that lives in 
harmony will prosper’, some political issues arouse the insecurity of 
Hongkongers, thus arouse the attention and condemnation of some 
citizens towards the existing political system.    
 
During the Umbrella Movement, people suggest populism that 
supported by the use of social media in the movement. Refused to follow 
the elites and political leaders, the mass tended to use social media, that 
free from the censorship or self-censorship pressure, as a way to 
mobilize the public to participate in the movement, also circulated and 
express information and opinions that rare in traditional media.     
 

2.5 The influences of social media on political participation 
 
2.5.1 The relationship between social media and politics 
 

The growth of the concept of digital democracy enable like-minded 
individuals to connect with one another on an issue-by-issue basis, 
have undermined the traditional commanding position of 
organizations and hierarchies as a result of political empowerment of 
individuals, especially the grassroots. The openness of the Internet, in 
particular, contributes to the rise of “open-source politics” (Buss & 
Redburn 2006, p. 265) 

The discussion over Hong Kong politics on the Internet facilitates the 
information flow, develop a common understanding between individual, 
and finally mobilize political power. “We have no organization. The only 
tool we use is the Internet. We start pages and groups on Facebook and 
Twitter, and people just show up on the day of the protest without prior 
arrangement,” said by a youngster. (Lam Wai-Man, 2012) 

2.5.2 The use of social media in Hong Kong political activity 

Hong Kong social movement enters into a new era with a broadly use 
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of Internet sources. Under the overload information situation, many 
Facebook pages develop an understanding on how Internet influence 
students’ attitude will be useful to nurture the critical thinking of 
students, develop their own stance and be a responsible participant in 
the social issues.  

 
2.6 Polarization in Social Media 
 
Still, if individuals are exposed on large amount of information that 

reinforces their existing beliefs, democracy suffers. (Sustein2002) Social 
Media users can avoid people and information that they do not support, 
their ideology then become increasingly extreme and difficult to include 
others’ opinions. 

While there are literatures state that social media encourage the share 
of various views by utilizing the weak tie in social media, you can 
contact with people that you do not usually have face-to face 
interactions. Thus, participating in social media can enlarge the 
knowledge base and chances of discussion.  

The influences of social media towards the agreement of the society do 
not have an absolute formula. It depends on the concepts of citizenship 
of readers and pages owners; also the users behaviors on the social 
media.(whether they browse the account of opponents or not.) 
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Chapter 3 Research Methodology 
 
This chapter explains a detail plan and methodologies used in this 

study. The research questions will be presented. Then, the rationales of 
choosing qualitative research methods and how to select data will be 
discussed. Lastly, the limitations of the research design are mentioned.  

 
3.1 Research questions 
 
This research aim to discover how do the concepts of citizenship is 

being shaped in social media. This study revives the implications of the 
language used in the Facebook pages and how do the Internet 
interactions affect the levels of citizenship actualized in the Internet.  

The following research sub questions are showed to echo the above 
objectives: 

 
(1) How do the use of language frame the concepts of citizenship in 

various Facebook pages? 
(2) What are the comment behaviors of Internet user in terms of 

levels of citizenship? 
(3) What are the influences of framing and interactions in Facebook 

pages towards the social good? 
 
3.1.1Scope of data collection 
 
In this study, two more popular Facebook pages with higher shares of 

the posts from pro-democracy and pro-establishment are chosen to be 
the study area. Therefore, these pages can truly reflect the concepts of 
citizenship in mainstream online users. The selected posts are from 
three critical moments in the Umbrella Movement when the conflicts 
are being accelerated and arouse controversies and discussions. The 
contents and comments of each post are being analyzed to have a better 
understanding of the trend and the potential risks of Hong Kong 
citizenship. 

 
 
 



 

 20 

3.1.1.1 Silent Majority for Hong Kong 
It is a pro Beijing political group in Hong Kong founded by a group of 

Hong Kong citizens including Mr. Robert Chow Yung, Mr. Ho Lok- sang 
who concerned about the disruption of Occupy Central Movement It was 
founded on 8 August 2013.  They aim to raise public awareness about 
the potential damage of Occupying Central on Hong Kong’s economy, 
livelihood, law and order. They are the most popular pro-government 
pages that contain 102,922 likes with posts more than 200 shares.  

 
3.1.1.2 The Hong Kong Federation of Students 
 
It is a joint university organization that actively participates in socio-

political issue. In the Umbrella Movement, they acted as one of the main 
organizers. They aim to motivate its member care about the political 
development as the responsibility of a university student. They are the 
official and popular Facebook pages with 145,980 likes and posts over 
200 shares.  

 
3.2 The process of conducting a qualitative research 
 
The qualitative research is divided into two stages. Firstly, the use of 

language and frames in Facebook post released by journalist of that 
page will be interpreted to know about the influences of the pages. 
Secondly, the comments from the readers are being classified into 
various levels of citizenships in order to discover the trend of the 
comments and how they affect the society. 

 
3.2.1Framing as a devise  
 
Framing is a mental maps that characterize the use of  language and a 

strategy and provide a framework for individual understanding of 
events in a particular representation of reality.(Goffman 1974) 
( Gamson and Modigliani 1987) suggested some framing devices, 
including metaphors, catchphrases , exemplar and depictions to justify 
how the journalists and readers think about the issue.  
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According to the Conceptual Metaphor Theory suggested by Lakoff and 
Johnson (1980), metaphor is a primarily cognitive phenomenon in 
which the target domain is understood in terms of the source domain.  

Exemplars are the dramatized accounts of real events, either produced 
by journalists or witnesses, which are then used to represent abstract 
issues. It can be single valued or dynamic. 

Catchphrases including slogans, tags or theme that attempt to 
summarized the statements about the principal subject.  

Depictions are routine characterizations of the principal subject. 
 
Through analyze the selected discourses in the Facebook Pages. It is 

expected to understand how the founders shape the stance of their 
pages and its effects on the readers.  

 
3.2.2 The levels of citizenship as revealed in social media interactions 

 
The uses of language in comments arise great impacts on the political 
discussion. According to the figure 1, the comments are divided into 6 
categories and arranged in sequence related to the extent of influences 
towards social good or polarization.  

 
          Figure1 The levels of citizenship as revealed in social media     
          interactions 
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A Brief Description of Each Level of Citizenship in Facebook 
Interactions 
 
1. Verbal violence: Verbalize a threat to democracy or individual rights 
 
2. Label: stereotype and associate a person with a group by using label. 
Oversimplification m infotainment and the rhetoric of conflicts that 
treated as name - calling 
 
3. Emphasis own stance: State his /her own stance without 
explanations 
 
4. Explain the stance: Narrate his/her stance with rational arguments 
  
5. Promote dialogue between various opinions: show and expect more 
arguments form the opponent  
 
6. Show respect on diversified ideas: Agree on disagree and conduct 
constructive interactions with whom they disagree 
  
7. Others: Suggest strategies on the movements and others statements 

that irrelevant from the discussion of the occupying movement.   
* 
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Chapter 4: Presentation of Research Finding  
 
This Chapter presents and discuss the data are found form the 

Facebook with two mainstream pages that carry contradictory stance 
on the Umbrella Movement. The first stage consist of framing analysis 
about the posts released in the Facebook pages and what are their 
implications; the second stage aim to organize the pattern of the 
comment behaviors within this two Facebook pages. 

 
4.1 The Comparison of framing in various Facebook pages during the 
critical moments of Umbrella Movement 
 
In the first stage of data presentation, the comparison between the 

posts of the HKFS and Silent Majority discover that there is three 
fundamental ideologies are opposing each other. It is including the 
legitimation of the occupying movement, the democratization of Hog 
Kong political system and the clearance as a solution on this occupying 
movement. Tables and the quote in the Facebook post are being used to 
illustrate the findings. 
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4.1.1Legitimation vs. Delegitimation 
 
Legitimation, as the acknowledgement of the legitimacy of 

explanations and justifications of the actions carried. (Fairclough 
2003:219) While delegitimation is the explication to persuade others 
should not obey the decision or leaders. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 1. Framing analysis and comparison of the beginning of Umbrella Movement <calling for 
insist of the civil disobedience movement (Appx. 1) vs. A pedestrian scold Mr. Ho Chun Yan on 
blocking the road. (Appx.2) > 

 
 
 
 

Framing 
Devices 

HKFS Silent Majority 

Metaphor (1)Occupying Movement 
‘Blossoms     
  Everywhere’ (偏地開花)   in 
Hong Kong.  

(2)We would witness the 
glimmer of   

success(曙光) if we insist 
the civil  

disobedience action.     
 

/ 

Exemplar /( (4)Portrayed an 
accusation of an old 
lady towards Mr. Ho 
Chun Yan on blocking 
the road and ruining 
the livelihood of 
citizens. This story was 
pejoratively illustrated 
as an unlawful 
disturbtions. 

Catchphrase (3)‘Resist with dogged 
determination’ 
(抗命不認命) 
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4.1.2Framing the Legitimation of occupying movement 
 
In (1), Hong Kong Federation of Students frames the development of 

civil disobedience movement in terms of ‘blossom everywhere’, reading 
the occupy action in various areas as a flourishing picture.  HKSF 
justified the mass occupation when Chief Executive Mr. Leung Chun Ying 
didn’t response to the class boycott before the occupying action; hence a 
mass action with larger scales is exercised to pressurize the government 
response to the frustration of some citizens towards the limitation set 
by the central government.  

 
In (2), journalists describe the future of persistence in occupying the 

road in terms of ‘glimmer success’, predicting the outcome of this social 
movement will be promising, it is interpreted the success is achieving 
civil domination in Chief Executive Election 2017. Disobedience of the 
law can be an appropriate means of protest when something inherently 
undemocratic and the motive form the movement only employ as a 
mean to a betterment of the system. (Smith, 1968) The article assumed 
that people, who engaged in occupying Admiralty, Causeway Bay and 
Mongkok, discontented on (1) the limitation set by the central 
government on Chief Executive Election 2017, (2) narrow recognition of 
consultation on constitutional reform and (3) Police brutality threaten 
the peaceful protestors, therefore, involved in the act of civil 
disobedience to look for the responses and changes of policies from 
government.  

 
Further, by using the word ‘ Hongkongers’ repeatedly in the 

declaration, they generalized all the citizens, especially the participants 
in the occupying movement, agree on the goal to attain civil domination 
in Chief Executive Election2017.    

 
  In (3), writer utilizes ‘ Resist with dogged determination’ as a slogan 

to narrate the objective of this occupying movement. The slogan 
convinced the participants to voice out the injustice in the procedures of 
Chief Executive Election 2017 through civil disobedience movement.   l 
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Moreover,  ‘Hongkongers’ is being used repeatedly in the statement to 
generalize all citizens, especially the protestors that their goal is to 
achieve ‘civil nomination ‘ in the Chief Executive Election as mentioned 
in the declaration. It may create an illusion that most / the entire Hong 
Kong citizens support the objectives of HKFS  

 
4.1.3Framing the delegitimation of occupying movement 
  
In (4), Silent Majority portrays an accusation of an old lady towards Mr. 
Ho Chun Yan on blocking the road and ruining the livelihood of citizens. 
This story was pejoratively illustrated as an unlawful action that 
destroys Hong Kong’s social order. It is a dynamic case that 
demonstrates the core value of Silence Majority is to maintain social 
order in the first concern and the resentments towards the participants 
in Umbrella Movement.  
 
In addition, the article also mentioned the old lady lodged a complaint 
on Mr. Ho Chun Yan that he led students go astray by sitting in the road, 
which implies this Facebook page generalize students are provoked by 
politician to participate in the movement.  
 
4.2Progressive Democracy vs. Genuine Democracy 
 
As the second part of the engaged citizenship frame and duty base 
citizenship frame in Umbrella Movement, the stances of democratic 
political development will be discussed. On 21st October 2014, a 
dialogue between government officials and students representatives of 
HKFS was held to discuss the future development of political reform 
under the oppositions on the restriction set by the Standing Committee 
of the National People ‘s Congress on Chief Executive Election 2017. 
 

With a nearly one-month occupying movement, government and HKFS 
tried to negotiate their conflicts on the democratic election process of 
Hong Kong, yet, the dialogue failed to bring up any compromises 
between them. Similar to the previous cases analysis, it interprets what 
are the rationales and ideologies behind the parties’ frames and effects 
on political environment in Hong Kong 
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4.2.1Framing the pursuit of genuine democracy 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In (5), HKFS used trifled with votes and comprehended it as 
democracy to describe the speeches of government officials. It implies 
HKFS do not treat the proposed Chief Executive Election method in 
2017 is a democratic reform.  

 
In the dialogue between government and HKFS, one of the HKFS 

representatives restated: ‘民主是很多人的決定，不是精英玩弄的東西，

這次是很多不同階層的人在街頭實踐民主，這與官員說的袋住先的民

主相比更加進步。希望港府提出實質性方法，就 2017 年特首普選的規

限提出方法，港府最終要面對全港市民，將全港市民都放到討論中。’ 

HKFS strongly insisted to achieve genuine democracy under the 
influence of liberal democracy ideology and in the fear of negative 
effects of losing freedom, for this reason, they tend to frame the 
importance of improving current systems to protect the future’s right of 
citizens.    

 

Framing 
Devices 

HKFS Silent Majority 

Metaphor (5)Government officials  

trifled with(玩弄)  vote and        

comprehended it as 
democracy 

 
(6)The government 

continued to fudge (遊花園) 

the people in Hong Kong.  
 
  (7) the protestors are our 

strong comrade(戰友 ) 

(9) Hong Kong 
government climb 

down(下台階) 

 over the Chief 
executive election 
issue, but HKFS was 
not appreciated the 
effort.  

Exemplar /(no events described) / 
Catchphrase (8)‘Resist till the end, 

never give up’(抗爭到底，

誓不低頭) 

 

/ 
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From the view of engaged citizenship, HKFS act according to 
conscience. They do not comply the policy that clashes with their 
definition of democracy.  

 
HKFS stressed on the citizen participation in the Chief Executive 

Election 2017, including the rights to elect, nominate and be elected, and 
they required the government to provide a concrete timetable on 
implementing democratic element in political system. (Dialogue with 
HKFS and government)  When the government only promised to 
construct a discussion platform for long term political development 
after Chief Executive Election 2017, HKFS found that its unpromising 
with too many uncertainties, therefore, HKFS decided not to make any 
concessions after the dialogue.  

 
 
In(6), HKFS used fudge with Hong Kong people to show that they 

considered government is not responding to them when the officials 
only promise to set up a platform for constituency discussion and a 
report addresses Umbrella Movement, which, from the stance of HKFS, 
indicate government do not promise their requests on (a) abolishing 
functional constituency in legislative council, (b) adopting civil 
domination in Chief Executive Election 2017 and (c) do not discuss the 
political reform under the presumption of 831 decisions. (Hong Kong 
Federation of Students, 2014)  

 
Moreover, according to (7) and (8), HKFS used strong comrade 

(戰友 ) to describe the protestors and ‘resist till the end, never give 

up’(抗爭到底，誓不低頭),above metaphors indicate the 

determination of HKFS to achieve their optimal democracy in political 
system and even considered it as a battle between pro democracy 
citizens and the government,  somehow it shows a rigid persistence of 
HKFS on their stance, which is one of the factors that ended the 
dialogue in disagreement and confined progress of the negotiation 
between government and protestors.  
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4.2.2Framing the pursuit of progressive democracy  
 
On the other hand, Silent Majority revealed their support to the 

performance of government officials during the dialogue. In the page of 
Silent Majority, they described Hong Kong government ‘climb down 
over the Chief executive election issue’ to depict government tried to 
concede on the political reform of Chief Executive Election 2017, in 
endeavor to end the movement and disorder in Hong Kong.  

 
In the meeting between HKFS and the government representatives, the 
officials pointed out that the HKFS should solve the political crisis by 
urging the protestor to leave and emphasize the responsibility of 
government is to balance diversified opinions. In response to the 
request of the HKFS, the government suggested four responses: (a) In 
the second round of public consultation on constitutional reform, 
authority will try to maximize the discussion and the possible changes 
of the nomination methods and election frameworks. (b) Chief 
Executive Election 2017 is not the permanent election practice; the 
future government can proceed ‘5-step Process of Constitutional 
Development ‘again to further modify the election procedures. (c) 
Government will construct a platform for public to discuss the long-
term development of constitution. (d) Government will present a 
report to Hong Kong and Macau Affairs Office that concerning the 
citizen’s opinions on the framework set by the Standing Committee of 
National People’s Congress. 
 
 From the perspective of pro-government parties, notwithstanding on 
the government efforts to satisfied the requests of student 
representatives, the HKFS failed to show their willingness to strike for 
a consensus over the issues of Chief Executive Election 2017.  
 
Pro –government may also want democracy in the political system, 
however, they emphasize on the progressive democratic process that 
do no harms on the national security and stability. Pro-Beijing camp 
believes fighting for  
democracy brings instability that contributed by a too combative 
mentality of democrat. The civil nomination proposed by the HKFS  
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may hinder the central government’s rule over Hong Kong when an 
anti- Beijing candidate is selected to be the Chief Executive.  (Oksanen, 
2011) Furthermore, pro – government camp regards genuine 
democracy is only an abstract concept that does not have an absolute 
definition, the most important task of Hong Kong government is to 
achieve consensus and therefore, they assure the proposed ‘one people 
one vote’ election method is an advancement that can move towards a 
democratic system and maintain society’s stability. 
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4.1.3 Clearance as a solution vs. Clearance as a stimulation of 
sentiments 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table2 Framing analysis and comparison of clearance 
<Showing the disappointment to the unresponsive government (Appx. 5) vs. showing support 
towards the clearance as a solution to the political crisis (Appx.2) > 

 
 
 
 
 
 
 
 

Framing 
Devices 

HKFS Silent Majority 

Metaphor (10)The government 
believes that they can 
restore the peace 

(太平世界 and continue 

their (11)Incapability 

ruling (辦公室管治) 

over Hong Kong  

(13)Dawn (晨曦) 

come again 
 
(14)A brand new 
day, Hong Kong, 
restart from the 
bottom of the pit 

(重新出發) 

 
 

Exemplar / / 
Catchphrase (12)‘ Insist on non-

cooperation movement, 
until there is democracy 
in Hong Kong’ 

(不合作到底 直到民主到

臨香港) 

 

 

Depiction  / / 
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4.1.3.1 Clearance only lead to hatred and more social activism  
 
In (10), the HKFS satirize the government on clears the occupying area 
to revive the peace and rule of law in Hong Kong, yet, the authority 
founder to settle the conflicts over the procedures of Chief Executive 
Election 2017.  
 
In (11), the HKFS describe the government continue their incapability 
ruling over Hong Kong, it displays the skepticism of the HKFS towards 
the government, the HKFS opines the government seldom take citizens 
‘opinions into account, therefore, it can not outline a political reform 
that balance all aspects of opinions.  
 
In (12), the slogan ‘ Insist on non-cooperation movement, until there is 
democracy in Hong Kong’, show the determination of the democrat to 
achieve their ideal form of democratic election.  
 
 4.1.3.2 Clearance as a solution for political conflicts 
 
In (13), the journalist uses dawn to describe the coming morning of the 
occupying area in Admiralty after the Clarence. It shows that they 
believe the clearance bring positive effects on Hong Kong, which is 
interpreted as the returning the normal life with rule of law. 
 
In (14), they stated that Hong Kong restart from the bottom of the 

pit. (重新出發) It is another implications on the pro-establishment 

camp treated the clearance as the solution of the political conflicts.  
 
However, clearances do no mean to solve the conflicts between two 
camps, and it is observed that some of the democrats tend to adopt 
more extreme way, or even violence, to get the public attention and 
bargain to with government on the extent of political participation. 
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4.2 The levels of citizenship as revealed in social media interactions 
 

 
Figure 2. 1The Proportion of Levels of Citizenship in comments of the 

HKFS's Facebook Post  
 

 
Figure 2. 2The Proportion of Level of Citizenship in comments of the 

Silent Majority’s Facebook Post  
 
 
The analyzed data echo with the literature mentioned about 
polarization, it shows the similar comment pattern that usually seen in 
social media. More than half of of the comments posted on the 
Facebook pages are not favoring creating social good, although rare 

0

50

100

150

200

250

Supporter

Opponent

0

100

200

300

400

500

600

700

Supporter

Opponent



 

 34 

extremely destructive. A total of 50 % and 57% of comments only 
mentioned the commenters’ own stance without explanation. Most of 
the comments only express their feeling or judgment towards the 
ideologies or event described in the Facebook post.  
 
Near 5% and 15% stereotype comments are found under the HKFS’s 
and Silent Majority’s post. Most of the labeling in the HKFS’s named the 
opposition of Umbrella Movement as ‘Mainlander ‘ or ‘Fifty –cents 
party’ (people who employed by the pro-government parties and earn 
money by posting some assigned comments). For instance, a supporter 
of the movement said the opponents should return to mainland if they 
do not support the protestors to fight for democracy by occupying road 
in a humiliating tone and derogatory words. At the same time, 
supporters of Silent Majority insult their opponents as ‘Traitors’, 
‘Angry Young’ and ‘Rioters’ who only create destructions and 
inconvenience to others.  
                                
While 13%and 12% rational explanation comments are found under 
the HKFS’s and Silent Majority’s post. Most of these posts describe why 
they support or anti the Umbrella Movement.   
 
 
Comments that contained violence only consist of 2 % and 1 % under 
the post of the HKFS’s and Silent Majority Facebook Pages. The 
commenters intimidate to use or even provoke others to use violence 
on their opponents, which threaten others freedom of speech.  
 
Likewise in the distribution of the comments that promote dialogue 
and show respects on various comments, they only consist of a small 
proportion in both Facebook pages. In the HKFS’s post, there are 1% on 
promoting dialogue and show their respects on various opinions. In 
Silent Majority’s post, there are 2 % of comments promoting dialogue 
and 3% of comments show respects to all kinds of opinions. These 
commenters encourage the protestors and pro-government citizens to 
discuss how to solve the problems of both camps and discuss how to 
construct a better Hong Kong; some of them even show their respect to 
the opponents. 
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In the post of the HKFS, comments sometimes are the ways of 
communications between   around 29% of comments are classified as 
Others, since some of the web users keen on posting some occupying 
strategies and reminders in the comments to mobilize the protestors, 
which is not relevant on the research topics.  
 
After all, the data revived the comments under the HKFS’s post have 
slightly higher tendency towards social good when compared with 
those under Silent Majority’s page.   
 
 
Finally, comparing the distribution of the comments that oppose the 
stance of the Facebook pages, most of them are categorized to the side 
of polarization. The HKFS has 1 out of 22 whereas Silent Majority ‘s 
post also has 36 out of 56 comments are categorized as verbal violence, 
labeling or emphasis on their own stance.  
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Chapter 5: Analysis and Discussion of Research Findings 
 
5.1 Engaged citizenship vs. duty -based citizenship 
 

Citizenship literature stated that duty-based citizenship and engaged citizenship 

should aim at similar political wills—enhanced democracy, develop a balance of 

power and system for society and build up patriotism—it is only the means are 

different in these models. However, in the case of Hong Kong , engaged 

citizenship and duty based citizenship cannot reach the agreement and even 

contradict to each others. 

 
5.1.1Adoption of Engaged Citizenship  
 
Aim at encouraging and assuring citizens to participate and voice out 

the injustice in the policy making process, the HKFS emphasized the 
citizenship as the right and responsibility to engage in policy-making 
processes and pursuit for a more democratic political system.  This type 
of citizenship is defined as engaging citizenship by Dalton (2008). In the 
high-engaged citizenship, people tend to question government and act 
according to conscience. Citizens are more likely to engage themselves 
in direct political activities, peacefully protest and try to understand the 
reasoning of other citizens. It is interpreted that HKFS put the political 
participation and their determination to have a more democratic 
election processes in a higher priority than maintain the social order, 
therefore they chose to occupy the road that is attempted to change the 
law by making it impossible to enforce the law or by making the process 
of such enforcement extremely high. (Smith, 1968) 

 
5.1.2Adoption of duty-based citizenship 
 
 In contrast to the stance of HKFS, Silent Majority stresses on the 
responsibility of citizens is to maintain social order and the livelihood 
of Hong Kong’s citizens. It is estimated that they incline to the view of 
duty –based citizenship that sees the role of citizen as obeying law; 
they are more trusting of government and have more feelings of 
national pride. (Dalton 2008) Therefore, Silent Majority delegitimize 



 

 37 

the protestors on the creation of public disturbance in the occupy 
movement, that actually do violence on people’s daily activities.  
 
5.1.3Political polarization in Hong Kong social media 
Above analysis display the partition between pro democracy (HKFS) 
and pro government (Silent Majority) when their Facebook ‘s post are 
being compared. From the observation, HKFS legitimate themselves as 
the citizen that strike for democratic election, on the other hand, Silent 
Majority delegitimize the occupying action. It is possible that web users 
tend to organize into homogeneous communities segregated along 
partisan lines. (Adamic and Glance,2005) Both of them insist on their 
own ideologies without understand others’ standpoints.  
 
5.1.4The conflicts between progressive democracy and genuine 
democracy  
 
Pro democratic parties opine that democratization process is too slow 

and uncertain due to the ineffective and unresponsive government. 
While pro-government parties express their worries on extreme 
democrats that fail to balance every aspect of society and do harm to the 
central government rule over Hong Kong. Therefore, mutual distrust 
and suspicions has been built up between two camps.  

 
In the Facebook post between the HKFS and Silent Majority, the 

distrust of each other is significant, for instance, the HKFS do not trust 
the abstract plans suggested by the government officials as the 
authority has no credibility from the view of democrats, on the other 
hand, the official emphasized the decision of the Standing Committee of 
National People’s Congress cannot be changed, to a certain extent, this 
restriction is to prevent the democrat impose some democratic process 
that may interrupt the authority’ rule in 2017 Chief Executive Election.  

 
5.2 The analysis of the levels of citizenship and the comments 
behaviors  
Prior framing analysis found that the HKFS and Silent Majority revive 
two contradictory ideologies on citizenship and democracy during the 
Umbrella Movement. The data collected from the comments can 
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further discover how do social media interactions further influence the 
current hostile situation.  
 
5.2.1 The needs to set up the citizenship indicators 
The civility is an indicator depends on the extent of democratic 
consequences of commenters’ behavior. When people demonstrate 
offensive behavior or disrespect the collective social and democratic 
identity of an individual, people, the actions can be defined as 
uncivilized that threaten democracy, stereotype or deny the personal 
freedoms toward individual or a group.  
 
Most of the commenters express their political viewpoints emotionally 
without justification, and it is hard to find some comments want to 
influence other’ views.  Moreover, the interactions between 
respondents are limited, there are only 6 out of 365posts and 10 out of 
158 posts in the Silent Majority and HKFS replied to others 
respectively. Most of them only express their feeling rather than 
discuss or understand the rationale behind the viewpoints, which 
greatly hinder the uniqueness of social media on providing an online 
discussion platform. Without the exchange of ideas, Facebook users 
lack the chance to expose to a diversity of opinions that accelerate a 
higher political tolerance and consensus making process. (Barbera, 
2014) 
 
5.2.2 The phenomenon discovered in the data 
 
As shown from figures 1.2 and 1.3, the statistic discloses the impulsion 
of labeling and categorizing towards the opponents among the web 
users. Those negative political labels entrenched in memory easily, for 
instance, may supporters of Silent Majority labeled Mr. Ho Chun Yan as 
‘AV Yan’1 and concluded that he is destructing Hong Kong intentionally, 
on the other hands, the readers of the HKF’s page categorized the anti- 
occupying group as ‘Fifty cents parties’. The phenomenon will become 
a part of accepted knowledge, then citizens will use the ‘cognitive 
                                                        
1 Mr. Ho Chun Yan is a legislative councilor and the past chairperson of Democracy Party. Some 
newspaper discovered he was watching pornography stars during the Legislative Council 
Meeting; therefore, the online user labeled him ‘AV Yan’. 
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shortcut’ to generalize pro-government and democrats as network 
hatchet and spies from western countries respectively. It subsequently 
becomes a ways of politics thinking and encourages unreflective usage 
of these words. (Cap, 2010)Gradually, the labeling induces people to 
speak and think in a planned way, which amplifies emotional tension 
and verbal escalation.  
 
Verbal violence is an extreme of mutual exclusion between two camps, 
although verbal aggression comments take up mere fraction in both 
Facebook pages, they still count as a potential peril of shaping 
citizenship on the Internet discussion. Commenters in these Facebook 
pages menace the individual or groups that do not vibrate the same 
perspectives with them, and manifest the hatred and political bias that 
exacerbate the problems of polarization. The aggressions infringe the 
freedom of speech of their opponents and hinder the deliberation 
democracy.  
 
On the contrary, there are small amount of comments facilitating 
democracy and trying to bring mutual respects between readers. 
Providing reasonable arguments promote conclusion making, citizens 
should discover the solutions of the political conflicts, on which the aim 
of devising arguments should advance the collective other than 
individual interests. ( (Amy Gutmann, 1990) Social good can be 
maximized not only with presenting argument, but also respect others’ 
position and view. People engage in mutual respect are less inclined to 
dogmatism and emotional expression; they treat disagreement as a 
prerequisite of conflicting and diversified opinions. However, with 
scare effort on facilitate social good, both Facebook pages hardly can 
they act as a platform for  
 
To sum up, more than half of the commenters in both Facebook pages 
are not constructing a favorable online deliberation on social good. 
Though some minority comments convinced the readers to calm down 
and discuss the common grounds of various opinions, they seldom got 
responses from others. In addition to the small proportion of 
opposition comments in the Facebook group, there is a danger that 
Internet only functions as an ‘echo chamber’ in this social movement, 
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and citizens are exposed to like minded political views. (Adamic and 
Glance 2005) The general citizenship perceived in these Facebook 
pages is the right of freedom of speech without the emphasis on its 
attached responsibilities and self-consciousness. In this case, the 
perceiving of citizenship in Umbrella Movement transforms the 
political participation into personalized and self-expressive.  
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Chapter 6: Conclusion  
 
6.1 The contradictory political groups should discover the common 

ground 
 
Though Dalton (2008a, 87) has mentioned that engaged citizen is more 

likely to be open to understanding other views, it’s not the case in Hong 
Kong as shown from the analyzed data. The supporters of the engaged 
citizenship frame ( the HKFS) shared similar proportion of the 
comments that lay towards polarization.  

Further data research on the contrast view of citizenship should be 
examined in Hong Kong, for example there are people who promote 
using violent as a mean to achieve As Dalton (2008a) said citizen 
should consider both types of citizenship important. It would be not 
appropriate to draw on a conclusion that contrasting views of 
citizenship or a focus on only one view of citizenship is the factor 
contributing to polarization.  

 
6.2 The learning of courage in dialogue  
 
Courage is a commitment to resolution and persistence in the face of 
risk and uncertainty. A fearless act, moreover, need not be a violent 
one. It is commonly believed and well documented, for example, that 
nonviolent resistance activities, protests and communication with 
opponents can require courage, especially in the face of verbal abuse, 
or physical violence. Dissent and ethic of political courage are vital 
elements of democratic participation. 

Commitment to dialogue to enables new position to emerge as other 
viewpoints are acknowledged. The importance of dialogue in which 
‘each group becomes better able to consider other groups’ standpoints 
without relinquishing the uniqueness of its own standpoint or 
suppressing other’ views. And they also will to shift view in dialogue 
with those of other identities and values.  

In the Liberal Studies curriculum or civic education, teachers and the 
curriculum planner always put emphasis on the right and the 
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responsibilities that a citizen should have rather than the political 
tolerant attitude. When student developing the citizenship concepts 
through a social movement during Liberal Studies lesson, the focus 
should be the attitude and response towards diversified opinions and 
how to maximize the social good in you own endeavor, rather than 
stress on the right or responsibility that oneself should have. 

6.3 Co-existence of social good and the diversified opinion 

Larmore’s universal norm of rational dialogue: People who disagree 
need not prescind form publicly professing belief nor should they 
retreat to neutral grounds. Instead they should search for-common 
group.  

6.4 Research Limitation 

Since the selected data are limited to two major Facebook pages that 
cover the pro-democracy and pro-government camps, there are also 
diversified views and conflicts within democracy camps. Moreover, this 
online study only limited to a fraction of population, the whole online 
political development and the relationship between online and offline 
political participation are not included in this research. 

6.5Recommendation and further investigation 

After the Umbrella Movement, many youngster actively participate in 
politics, and some new forms of participation, such as using violence to 
fight for bargaining power and the categorization within democrats 
should be the focus of study. Without detail examine on the reasons of 
this entire phenomenon, the contradiction between various political 
camps, generations or stakeholders will probably extend, and the 
prolonged political polarization may end up in the use of violent. 
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A research with larger sample base and continuous examination on the 
formation of citizenship among Hongkongers should be conducted 
when there are intensified political conflicts between government and 
citizens. Moreover, as stated above, clearance is not a proper mean to 
solve the political conflicts within the society, therefore the gap 
between opposition camps are widening, and it’s the duties of all 
citizens to be a rational participants and save our generation from the 
sea of hatred.  
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Appendix 2 Silent Majority’s post on 29/9 ( The beginging of Umbrella Movement) 
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Appendix 3 HKFS ‘s post on 22/10(Dialogue between government and students) 
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Appendix 4 Silent Majority ‘s post on 22/10(Dialogue between government and students) 
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Appendix 5 HKFS ‘s post on 11/12( Then clearance of Admiralty) 
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Appendix 6 Silent Majority ‘s post on 11/12( Then clearance of Admiralty) 
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Appendix 7The sample of comment analysis 
( Due to the excessive amount of analyzed comments, 20 comments are selected to show the 

process of data analysis. i.e. the number besides each comment are echo with the number assign 
in Chapter 3.2.2) 

 
Appendix 7.1 The comments of the Silent Majority’s post during 29/9 
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Appendix 7.2 The comments of the HKFS’s post during 29/9 
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