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people with regard to their group membership is necessary as a basis for orientations and
decisions in daily life. Differentiation changes into discrimination when there is dissent about
the appropriateness of a treatment. The dissent can be between members of the allocating group,

members of the target group or external observers.

The relationship between stereotype, prejudice and discrimination. Terry, Hogg and Blackwood
(2001) argue that several studies have demonstrated an inconsistency between prejudice and
discrimination. Findings show, for example, that members of a racial minority might be
discriminated against in one situation, but not in another. Stroebe and Insko (1989) state that on
analysis of the research by Fishbein (1977) provides credible explanations for these
inconsistencies. First, prejudices are often measured on a more general level than the specific
behaviour observed. Second, since behaviour is determined by subjective norms and by
attitudes, differences in the norms applicable to different situations can result in discrepancies
between different manifestations of discriminatory behaviour. According to Stroebe and Insko
(1989), two implications can be drawn from the work of Fishbein (1977): First, if specific
situations are to be studied, it is necessary to assess the individual attitudes toward the specific
behaviour and the subjective norms applicable to that situation. Second, even though global
measures of prejudice often are poor predictors of specific actions, they serve well to reflect a
fairly representative sample of discriminatory behaviour in a wide variety of situations. Terry,
Hogg and Blackwood (2001) point to the importance of group norms in attitude behaviour
research, stating that the concept of subjective norms is a comparatively unreliable predictor of
discriminatory behaviour. People are more likely to behave in correspondence with their
intergroup attitude if the attitude is normative within a self-relevant reference group, i.e. if the
attitude is supported by the reference group. Research results indicate that the character of the
normative environment is an important factor in determining whether people express attitudes in
their behaviour. The effects of group norms are most remarkable for those who perceive high
levels of threat to their group status. When ethnocentric attitudes are normative for a self-
inclusive and important ingroup, the extent to which attitudes are expressed in discriminatory
behaviour should be increased for those who are motivated to attain a positive social identity.
Thus, stronger status protection responses are observed in group members who perceive their
position as insecure. On the macro-social level, factors influencing the expression of attitudes
that convey discriminatory behaviour include stability of the intergroup structure, the

permeability of intergroup boundaries, and perceptions of the legitimacy of their status position.
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