L8, BIFRFERHTIRTN)

4 it o : Lo .
&L‘t—\ Kansai University Institutional Repository

Juoogtdbobodgtdubon - obotdubood
Juog

ooooooon Helping Behavior Toward the Visually Impaired
: The Quality of Helping Behavior and the
Difference in Helping Evaluation Between
Helper and Recipient.

agd oo o, o gooo
gon Joogooogon
U 30

[ 1

gog 1998-09-25

URL http://hdl._handle.net/10112/00022411




BTEAY THSFMEE] £330 5% 15, 1998, pp.69-94 ISSN 0287-6817

RRRER N T 2 RITH
—BHITHOR L BEDEE—

[N g-x K KT

Helping Behavior Toward the Visually Impaired :
The Quality of Helping Behavior and the Difference in

Helping Evaluation Between Helper and Recipient.

Osamu TAKAGI « Wakako TAMAKI

Abstract

The purpose of this study is to examine the quality of helping behaviors toward people with visual
impairments, and the difference in helping evaluation between the helper and the recipient. First, inter-
views of 10 people with visual impairments were used to develop a pool of high and poor quality helping
behaviors. 246 college students (none with visual impairments) then rated the helping behaviors in terms
of their desirability from the point of view of people with visual impairments. Measures of contact with
disabled persons, empathy and tendency to help were also obtained. According to the interviews, high
quality helping behaviors included showing concern and consideration, and notification or warning to the
visually impaired person of a potential occurance of difficulty. Low quality helping behaviors included
unwanted help, and passive, halfhearted assistance. The degree to which the college students’ evaluations
differed from those of the visually impaired concerning the desirability of helping behaviors was predicted
by the amount of previous contact with disabled persons, and empathy.
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