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The effects of volunteer work upon the attitude toward
volunteering: A comparison of volunteering attitudes
after 6 and 60 months.

Osamu TAKAGI & Wakako TAMAKI

Abstract

In 1996, Takagi and Tamaki focused on the performed volunteer work through volunteering organiza-
tion, five months after the Great Hanshin-Awaji earthquake, and disclosed the effect in which how the vol-
unteering experience affected the attitudes toward over all volunteering and volunteering motivation.

In this study, the purpose was to clarify how the affective process changed five years after the initial
volunteer work at the earthquake. Subjects were 181 rescue volunteers and 123 affiliated volunteers, a total
of 304, who were also the subjects for the study in 1996 (Takagi and Tamaki).

As a result, the effect in which direct evaluation based on emotions such as contentment regarding vol-
unteer work influences attitudes toward over all volunteering and volunteering motivation was found to be
weaker than the data taken five months after the earthquake. On the contrary, it was unveiled that rational
appraisal on the benefits and investment for involving the activity (e.g., reward through the activity,
involved costs, expectation from the surroundings) influenced the attitudes and motivation of five years
after the earthquake.

Key words : the Great Hanshin-Awaji Earthquake, volunteer, volunteer work, volunteer organization,
volunteering attitude, helping behavior
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