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Abstract

There is growing interest in the field of energy performance of heritage buildings.
Mediterranean vernacular architecture incorporates passive environmental design strategies
that have been shown to improve comfort and subsequently reduce energy demand. However,
research has generally targeted technical solutions for energy efficiency. The subject of
occupant perceptions and behaviour in heritage buildings has been largely neglected, despite
acknowledgement of its potential in reducing energy demand.

This research examined the framework for designing and assessing interventions on vernacular
architecture in Malta. It sought to identify core determinants that may support the sustainable
regeneration of built heritage. It aimed to determine whether the inherent potential of passive
environmental design strategies in the case study of San Anton Palace in Malta are being
compromised.

Adopting a mixed-method approach, primarily comprising qualitative techniques, the study
encompassed workshops, a questionnaire, a focus group, and a case analysis. It evaluated the
perceptions and attitudes of stakeholders and building occupants and usersa.

The results demonstrate that, in addressing local architectural heritage, focus has been placed
on aesthetic preservation of the built fabric, rather than the building dynamics. Robust value
is not attributed to passive strategies, inherent to this typology, as a functional environmental
control mechanism improving comfort. Although these features can effectively contribute to
improving occupant comfort, and hence reduced energy demand, their potential is not being
effectively utilised

The findings highlight areas of priority in:

- the national systems and educational framework targeting public awareness and
stakeholders’ knowledge base surrounding passive environmental design strategies in
heritage buildings; and

- the regulatory framework designed to assess interventions on heritage buildings.

The main contributions to knowledge are summarised as follows:

1. The study provided an understanding of the inherent potential offered by passive
environmental design strategies at San Anton Palace, Attard, highlighting the ways in which
the potential is being compromised; and putting forward recommendations on how the
potential may be maximised. In doing so, a pre-design intervention assessment methodology
for large-scale, mixed-use heritage buildings has been developed and validated. The
methodology:

- outlines pertinent parameters to be investigated,;
- focuses on proactively and continuously engaging building occupants and users; and

- includes best practice guidelines on a user-centred approach to on-site environmental
monitoring of in-use heritage buildings.

1 The terms “user/s” and “occupant/s” have been utilised interchangeable throughout this research. Both terms refer
to any person/s making permanent (i.e. residential) or temporary (e.g. office, guests, visitors etc) use of a building.



2. The study identified shortfalls in the existing infrastructure supporting the sustainable
regeneration of built heritage in Malta, and developed recommendations to maximising the
potential of passive environmental design strategies in providing comfort, thereby reducing
energy demand. Having recognised the impact of occupant behaviour on this potential, the
proposals were designed to be user-centric, focusing on:

- positive environmental behaviour;
- informed decision-making; and

- a supportive framework for the design and assessment of heritage building
interventions.



Table of Contents

ACKNOWLEDGIMENTS ......uiiiiiiiiiremmnenssiisiimensmsssssssssssssssssesssssssssssssssssssssssssssssssssssssnssssssssssssssnnnnses |
ABSTRACT ....uuiiiiiiiitirenensssieessstreennnssssssssssssrerensssssssssssssessnsssssssssssssssssnssssssssssssssssnsnsssssssssssssssnnnnss n
LIST OF FIGURES........cciiiiittremnneneciisrerenennnssssssssseneeesnnsssssssssssesssnnnssssssssssssssssnnssssssssssesssnnnnnssssssss VIl
LIST OF TABLES .....cuuiiiiiiiiietieneneesisietteenensssssssssssesensnnssssssssssssessnsssssssssssssssssnnnssssssssssssssnnnnnsssnssss IX
LIST OF CASE EXAIVIPLES .......ccuiiuiiieiieiiiiieeiieiieiieeiioiieeiisssisnsesssssssssiossssssssstosssnssssssosssnsssnssanssnssnns I1X
LIST OF ABBREVIATIONS.....citiitiiieiieiiaiiieiieeiiaiieesissiaiisssisssissssssssssssssssssnssssssassssssssssssssnsssnssassanns X
CHAPTER: 1 INTRODUCTION ....iiiiiiieuiiiiiiniireinnesisssssienessssssssssssssinesesssssssssssssesssssssssssssssns 1
1.1 RESEARCH CONTEXT.1euvteeuteeteesureanseessseesseessseessssaseessessnseasseesssesssssssessssssssesssssessessssssnsessssesssensns 1
1.1.1 Wider RESEAICH CONTEXL ......uvveevieeeiieeieeeseeeete st e e sttt e e et e e ste e e sataessseaesseaeessesasanees 1
1.1.2 A Case for Malta and San Anton Palace, Attard ...........ccceeceeeeeeeeeecveescieeesieeeeceeesnen 2
1.2 HYPOTHESIS -ttt eteesite et e sttt et sit et e st e bt e st e et esabe e bt e sabeesaeeeabeesbeesnbeensbeebeesaeesabeesanesnseenes 3
1.3 AIM OF THE RESEARCH .vvtteutteuteeteesutesteesitesteesate e bt esueeebeesueesabeesaseebeesabesnseesabeenseesneeenseesnsesnses 4
1.4 OBJECTIVES OF THE RESEARCH «..veeutteritieniieeiteestteetee sttt esteesitesbeesatessseesateesatesaseesssesnseessessnsessnsesnses 4
1.5 THESIS STRUCTURE ..euvtetteeseesureeteesseessteesssesseesssessseessesensessssssnsessssessseesusessseesssssnseessssensessnsesnses 5
1.6 CONTRIBUTION TO KNOWLEDGE uvveeuveerurerieesureenseesseeesseessessseessesnseesssessssessseesssssnsesssessnsesssesnses 5
CHAPTER: 2 LITERATURE REVIEW .......ccciiiiiiiiinennnnnnsiiinniiinenesssssssssssiinessssssssssssssssesssssssssssssssns 7
2.1 INTRODUGCTION ..vttteeeeuitteeeeeaisreeeesesenteeeeessanne et e e seanee e e e e semnreeeeeesamsaneeessansneeeesesannneeeesennnraneeanan
2.2 SUSTAINABLE DEVELOPMENT
2.2.0  SUSEGINADIILY ..ottt et e e e st e e et e e et a e e s tbe e eesssaestssasassaeeasseas
2.2.2  Energy Demand in Buildings
2.2.3  The Retrofitting REVOIULION ..........cccuuveeeeeeeeieeeeeeee et eteeeeteeeeeeeestee e e caaa s steeeesasaeesannas 9
23 THE INFLUENCE OF OCCUPANTS ...cetteiuttttteseaautetteeesasusreeeesasauseteeessasseeeessaansseeessasnnseeeesesanseneeeesan 11
2.3.1 Impact of Occupant Behaviour on Environmental Performance of Buildings............... 11
2.3.2  OCCUPANT COMPOIT ..o eetee et e ettt e et e et eeeeasaeesaaaestsaseesssaeessssaesssenenaes
2.3.3  Influencing Occupant Behavioural CRANGE .............cceeeeueeeeceeeeseeeiieeeeieeeeiieeesveaeeans
2.4 THE ROLE OF EDUCATION ..euvvieteeitteesteesseeeteesiseesseesseasseesssesssssssseessseessesssssessessssesssessnsesssessnsens
2.4.1  Sustainability in Architectural EQUCOLION............cc.cecueemueeseeniienieeieeieeeieeee e
2.4.2  Different Approaches in EQUCALION...........cccceevuveveeeieeiniieeesieeseeee e
2.4.3  Training and Continuing Professional Development
2.5 ECO-REFURBISHMENT OF HERITAGE BUILDINGS .....uvvveeeitieeeeieeeriteeesieeeenssesesnseeesnseeessnsessnssnessneeens
2.5.1  Energy Efficiency and Heritage BUildinNgs ..............cccouueeeiieeeecireeiiieesiieeeiisescieessieannns
2.5.2  Aspects of Heritage Building ASSE@SSIMENt..........c.eeecueeeeiieeeecireeiieeesiieeeiesesieeessseannns
2.5.3  THE CASE fOI RESCAICH.....cc..eeeeeeeeeeeeeeee ettt e et a e tea e ettt e e st e e stasesassaasanaseessseannans
2.6 CONCLUDING REMARKS. ...eeutttiuteesteesiieesteesiteesutesteesteesseesseesabeesssesaseesuseenseesssessseesssesssessnsessseesns
CHAPTER: 3 MALTA: A CASE STUDY ....ouciiiiiiiinnennnnnisisiniineresssssssssssiimmmesssssssssssssnsssssssssssssssens 25
3.1 INTRODUCTION «.vteuuteeuteenutesteesitesueestteesseesaseessaesusesseesssesnseesssessseesssssssassnsesnsessnsesssessnsesseesnses
3.2 A CONTEXT FOR ECO-REFURBISHMENT OF HERITAGE BUILDINGS IN MALTA ......eviiieeiiireeee e
33 COMMITMENT TO HERITAGE CONSERVATION AND ENERGY EFFICIENCY ..ccevieuiiiiieeeeninreeeeeerireeeee e
3.3.1 Incentives to Heritage Conservation
3.3.2  Incentives to Energy EffiCiency .........ccuuuvueeeeveeeevieeeiiieeeiveeeciveeeeeenn

3.4 FORMAL EDUCATION ON THE SUSTAINABLE REGENERATION OF BUILT HERITAGE

3.5 INFRASTRUCTURE FOR THE SUSTAINABLE REGENERATION OF BUILT HERITAGE .....eeeieieeeeeiiicee e
3.5.1 Development Regulation in MQItQ...............cceeeuueeeeeeeeiiiieeeeecciieieeeeectee e eescveeaaeesases
3.5.2  Assessment of Development Related to Heritage Buildings .............cccccceeveeeevuveecvenenne.
3.5.3  The Building RequIQtioN OffiCe ..........ooceeueeeeueeeeeeeeeeeee e eeteeeteeeeevaeeeaaaesraaeeans
3.5.4  The Chamber of Architects and Civil ENGINEEIS ............ccocceeveeeseenciiesieeieeeesieeseeae

3.6 MALTESE VERNACULAR ARCHITECTURE ...vvvvvtrttteererereeeeseseesesassasasasnnsssssssessereeeereseseseesessesesesssnanns

3.7 THE PRESIDENTIAL PALACE OF SAN ANTON ..uvieeteeteesteesteesreessseeseessseesseesssesnsessssesssessnsessseesnsens
3.7.1 A Context for the CASE StUAY .......cccuueeeeueeesieeesiieeeeeeseeeete s seeeseaesstaessaneesseaeeaes



3.7.2  BUIIGING FEATUIES ...t tte ettt e e e et e e et s e s saaeestseassnteaesasaasessseannnes 36

3.8 CONCLUDING REMARKS...vvvvvtreerereereeeeeeeeeeesereeeesesesasssssssssssssssesssssssssesesassessssesessssssssssssssssssssssees 37
CHAPTER: 4 IMETHODOLOGY ...ciuuiteirenernneeecrencrnseectasesssssscrasssssssssssssssssnssssssasssnssssssasesnssansss 39
4.1 INTRODUCTION 1.vettttutuueieeseeeeeeeeressssanaaeseeeessssssssssnnsasaeseesssssssssssnnseesesessssssssssnnnnsseseesssssssssnnnnnnns 39
4.2 RESEARCH DESIGN ..uuuuuuuieeieeeeeeeeeestsuiieeeseeeeeesessssssnnaeseseeessssssssnsnasassesessssssssssnnnanseseesssssssssnnnnnnns 39
4.3 CASE-SPECIFIC STUDY ...eieeiieiiitiiiiieeeeeeeeeeetsteniiaeeeseeeesssesssstnnaesesessssssssssnsnaseesesessssssssssnnaeseeseees 40
4.3.1 AFCRItECTONIC ASSESSIMENT ittt ees et eeeesar e e e e essareasseesaaseses 40

4.3.2  Desk Study
4.3.3 Occupants

4.3.4 On-Site Monitoring of Environmental PArameters...............cocceccvueeeeveveeeveeesiieneesvneeanns 46
4.4 WVIDER STUDY ..tttteteeiittteeeeeiitteeeeesuteeeeeeseiteteeeseaussteeeeseaunseaeeeesanbataeessansaaeeesseannbaaeesesansenaeeean 49
4.4.1 WOrkshops_ EVENtS A QN C.......coueeueeeieiiiieieeseeeeet ettt 50
4.4.2  Public QUESEIONNAIIE_ EVENT B........ccueereeeiiiieeeeeeeeeee et 52
4.4.3  FOCUS GrOUP_ EVENT Dottt 53
4.4. 4 TRE COUItYAId COSE.......cosueeeeieieeeieeiee ettt ettt ettt ettt ettt st e ste s s e sineesaeenanes 53
4.5 DATA ANALYSIS IMETHODS .ccetteteteeieeeeeeieiiiieieiereret ettt et eeaeaeaeeseseesese s annssbsbsabeaeaeeeeeaaaaaasesens 60
4.5.1  QUALItAtIVE DALA ANGIYSIS ...vveeeeeeeeeeeeeee ettt ee et e ettt s e e e st e e steaessaaeeasseennnes 60
4.5.2  QUANLItAtIVE DALA ANGIYSIS...ccccueeeeeeeieeeeeeeeeeee e e st eeea e ete e ettt esesttaeseraaeessseaennes 60
4.6 CONCLUDING REMARKS. ...eutteruteeteesttteteesteeesttesteesseesaseesseesateesssesaseesssesnseessessnseesseessseessessseenns 61
CHAPTER: 5 RESULTS AND ANALYSIS OF THE CASE-SPECIFIC STUDY ......cccovtrimrrmnennnscisnsnnnenens 63
5.1 INTRODUCTION ...tteuetteutienuteeteesitesteesuteesstesateesseesuseebeesaseesseesaseesseesabeesssesaseessseenseessseenseesnsesnses 63
5.2 ARCHITECTONIC ASSESSIMENT ...veeutteeureesueesteesueesseesusessseessesensessssesnsesssseessessnsessssessseesssesnseensees 64
521 ROOM USE SUIVEY ..ttt ettt ettt ettt seaaasaaaeaesessesssssssssssssnsnes 64
5.2.2  SUIVEY Of WOIKS cc.eeeeeee ettt ee ettt e ettt e ttta e ettt e e et e s tsaaaestsaaesassaasasaaasssssannes 67
5.2.3  Building Fabric, Fittings and FiNiSNES SUIVEY ...........ccueecueeeeceieeiieeesiieeesiesesiseessivsensnns 67
53 OCCUPANT SURVEY ...ttiiieiutieeeeeaairtetessaaieeeeeesasnseeeesasunseeeeeesanreneeessanneeeessannnreeeesesannreeeesannnnen 73
5.3.1  ContextualiSing the RESPONSES ...........cccoueeeeveeeeiieeeeiieeeiireeeeeiesesisaeessseesssssessssassssssaeanes 73
5.3.2  Perceptions of Comfort and FUNCEIONQIILY .............cccoueeeeveeeeieieeiieeesieeeeieeeeiieeesveeeeans 74
5.4 SEMI-STRUCTURED INTERVIEW ...ceetteiuuttteeeeiairtteeeaaauseeeeeseanreeeesesanseteeessaanneseesesansseeeesasanseneesennn 78
5.5 ENVIRONMENTAL IMONITORING ....etttteeeeiitteeeeesetteeeeseanbeeeeesssasneeeeesesanseeeeessansneeeessaanneeeeesannsen 80
5.6 CONCLUDING REMARKS ...cuttteteeeittteeseeiietteeesesiaseeeeeesaantteeesssnbateeeesesseeeeesesanraeeesesannseeeesesansen 82
CHAPTER: 6 RESULTS AND ANALYSIS OF THE WIDER STUDY. ....cccittieiieniiniieniencinsensiescrnsennns 83
6.1 INTRODUCTION ..ettteitttteteteeeeteeeeteseeessase bbb b et ettt et e eaeeeaaaessesessssssasasannsnssssssbbabeaeeeeeaeaaaaaeeens 83
6.2 PUBLIC AWARENESS, ATTITUDE AND BEHAVIOUR .....uuuiieieeieeeeieteiiiiieseeseeeeeeesaenaaieeeeseaeesesennnnnnnnnns 84
6.2.1  Public Awareness and Attitudes: Results of Public Questionnaire..................cccceueeue... 84
6.2.2  Public Awareness and Attitudes: Perceptions of Stakeholders ............ccccecueevuvenuenunen. 95
6.2.3  Occupant Comfort aNd BENGAVIOUL ............c..ueeecuereecieeesiiiaeeiisescieeesieassieaesieaessssaesensens 98
(N B oo 3 o g 1 1o T4 o - 99
6.3 EDUCATION, SKILLS AND COMPETENCES ...eeuveerureeveenseeenseesseessseesssessseesssessseesseessaessseessessnsessseesns 100
6.3.1  Formal Education and Continuing Professional Development..............cccccovvvevvennnn. 101
6.3.2 L 111 o TSP 102
(ONC T T (1011 [=Te [0 T= o o X3St 103
6.3.4  Knowledge Sharing and Knowledge TranSfer...........cuuceeecvveecceeesiieeecieeeeiieeessisenanans 104
6.4 POLICY AND PROCEDUREL. ....ctttteiautreeeeserurtteeessaaunereeessannrteeeseannreneeessansneeeessasnneneeeesesnnreeeesesannes 105
6.4.1  LeqiSIQtion QNG PONCY .....c..uueeeeeeeeeieeeee ettt e ettt e et ta e e st e e s tas e s saaaestseaeaaes 105
6.4.2  Standards, GUIdaNCe aNd BeSt PrACTICE..........cccuueeeeeeevievieieeeiiiiieieeeisiierieeeeesiisveeseessianns 107
6.4.3  R0IeS aNd RESPONSIDIIILIES ..........ccccuveeeeieieeieeeeeieeeeee et ee e e et esteeeesraeesasaesraaeeans 108
6.4.4  Benchmarking the Current APProQeCh ..............cceeeecueeeccueeeeieeeeciieeesiieeesceseesiaseesseaeaans 108
6.5 CONCLUDING REMARKS ... tttteeteeitttteeeesitteteeeesateeteeeseaunseeeeeesnnbeeeessaansebeeeesannreeeesasnnreeeesaan 113
CHAPTER: 7 DISCUSSION AND RECOMMENDATIONS .....cccciitiituiinenieniiaiieesinsieiiscisssssssascnns 115
7.1 INTRODUCTION «..tttteeeeiieteee e e ettt ee e e e sttt e e e seabb et e e s e assbeeeesesnbeteeeesannnbaeeesesnnbeeeesesanbaneeeesanses 115
7.2 CASE-SPECIFIC STUDY ..ttiieiutttteeteeitteeeeesiiteteeeesetateeeesesussaeeeeesunbeeeesssansbteeesssanssaeeesesansraaeessan 115
7.2.1 OVBIVIBW ...ttt ettt ettt e ettt et e ettt e e et e e e e e satsteaeeessssbenaeesanaes 115



7.2.2  Designated Room Use Plan and Restoration Strategy ...........ccceeevceeeeceeescrveeesirenennnns 115

7.2.3  OCCUPANTS ANO PEDS........ooc.eeeeeeeeeeeee ettt e ettt e ettt et e e s stte e s ateaesseaaetssaesnseaesanees 116

7.2.4 ROOM LAYOUL..c..c.oeeeeetettte ettt ettt e e e sttt eaaaaaaaeaeaeasesesssssssssaes 116

7.2.5  Evolving the Archit@CtONIC SUIVEY.........cccueieceeeeeeiieecieeesieeeeseeescteaesieaeestseeestaaeenees 117

7.2.6  Assessment of Past Interventions and Lost Traditions ...............ccceeeeveeeevvveeecveennnn. 117

7.2.7  In-Use Building Environmental MONItOring ...............ccoueceueeecveeesieseeiieeeciseesiveaeennns 118

7.2.8 A Procedural Approach that Engages OCCUPANTS...........cccueeecveeeecuveesiereesirreesiseaennnns 119

7.3 THE WIDER STUDY «.ietttte e ettt e ettt e e e sttt e e s s ettt e e e s aeteee e e e ambeeeeeesanneeeeeeeaansbeeeeeesanseneas 120

7.3.1 OVBIVIBW ...t ettt ettt e ettt e e e ettt e e e ettt e e e e e ssaeaeeesanneneas 120

7.3.2  Supporting Positive Environmental BEAQVIOUIS..............cccueeeeeeeviuveeseeeiiieeaeeesiivneaennn, 121

7.3.3  Facilitating Informed DeciSion-MaKiNgG .............ccccuveeeeeeeeieeeecrieeeieeeeiieeecieeeeiaeaeeeens 126

7.3.4 A SUPPOItiVe INFIASTIUCLUIE ........eoeueeeieeieeeeeeeee et 131

7.4 RECOMMENDATIONS, RESEARCH OUTPUTS AND IMPACT ..ccceieeeeeecciiirinrnrrreeree e e e e e e e e e e e e e e e e e e 136

7.4.1 RECOMMENAGLIONS ...ttt s et e et e st eesseeessaeesssseessaseaeas 137

7.4.2  ACAACIMIC QULPULS ..ottt ettt st sat e st e sieeeneenaee s 138

7.4.3  Practice-Based OULDULS ..........cocueecueerieeieesieeesieeee ettt ettt siee e s 140

7.4.4 INCreASING AWGIENESS c.....vveeeeeeiiiieeeeseciiteee e ee ettt eeeesssteeeeessetsteesssssssteesesssssseneesssasses 141

7.5 LIMITATIONS .tuveeuteeuteenetesteesueeeteesueeesseesseesbeesseesabeesasesaseesasesnseessseeseenseesnseesssesaseesanesnseenses 141

7.6 FUTURE RESEARCH ...cuteeutesieeiitesieesieeestee sttt sbeesatesabeesatesateesatesnseesaeessbeesseesabeesseesaseesasesnseesans 142

7.6.1  FUIthering the StUAY ..........cceeeeeeeeeeeee ettt s e e e st a e e stae e e staaesanees 142

7.6.2  Validating Specific Recommendations ...............cccuveeceueeesiueeeesiieesiesesiieeesieeesieaesnes 143

7.7 CONCLUDING REMARKS ...ceeuvteruteeteesitesieestteesteesuseesseesssesseesasessseessseesssesaseessesssesssessnsessseesses 151

CHAPTER: 8 CONCLUSIONS ....covviunenniiiniininnsnnnsssssisminmeessssssssssssssssssssssssssssssssssssssssssssssssssns 153

8.1 INTRODUCTION «.veeueteeuteenstesteesueesseesuseenseessessseesseessseesssesnseesssesnseessssssesssessseessesnsesssessseesnns 153

8.2 FULFILLING THE OBJECTIVES «.uuetteeeeenitteeeeeseiseteeeessnnreeeesesnreneeessannsneeessasnnaneeeesannneeeesannnsenens 153

8.3 CONCLUSIONS. et eeuuttteeeeeeutetee e e sttt e e s eanbe et e e e saabaeeeeesaaansaeeeeeaanbeeeeeeaanseneeessasanneeeeeesannreneesaan 155

REFERENCES ....cceuuuutiiiiiiiiiiiennnnsssiieniieeesensssssssssssismessnsssssssssssssessnsssssssssssssssssnnsssssssssssssssssnsnsssns 157

APPENDIX A: OCCUPANT SURVEY_ INTERVIEW SCHEDULE .........ccoccettrmmeeneseiirinnnnennnnnssssssnenenennns 173
APPENDIX B: SEMI-STRUCTURED INTERVIEW WITH PRESIDENT EMERITUS, DR MARIE-LOUISE

COLEIRO PRECA_ INTERVIEW SCHEDULE .........cccciituiiimniinniiieiinaiiiessirasiisasissassisssssssssssassssnsses 177

APPENDIX C: PUBLIC SURVEY_ QUESTIONNAIRE SCHEDULE ..........ccccovuuiiiiniiiiniineniinensneesnnennens 181

APPENDIX D: FOCUS GROUP_ SCHEDULE OF QUESTIONS / TOPICS.....cccceeereeereeeneeeeeneeennnenneenenens 187

APPENDIX E: PUBLICATIONS ....cuituiiuiitiineiieiieeitnieniiescrnssessiasersssssssassssssssssssssssssssssssasssssssnssasssns 191

APPENDIX F: EVENTS .. cuituiitiiiuiitiieiiteiieestoiiessrnsssssssssnssssssasessssssssassssssssssassssssssssassssssnsssnssnsssns 241

APPENDIX G: MEDIA OUTPUTS ....ccuuutiiiiiiiiiiiiinuueiissiiienesssssssssssiiiersassssssssssmmemsssssssssssssssesssans 245

APPENDIX H: PUBLICATIONS REFERENCING THIS RESEARCH .......cccevvrrmuuensiiiiiiinnnnnnensisssnnnenennns 249

Vii



List of Figures

FIGURE 1.1: THE BALANCE MODEL FOR THE SUSTAINABLE REGENERATION OF BUILT HERITAGE ............ 3
FIGURE 3.1: MALTA'S CAPITAL CITY, VALLETTA, AS SEEN FROM THE GRAND HARBOUR..........
FIGURE 3.2: ONE OF SEVERAL HERITAGE BUILDINGS IN MALTA - VERDALA PALACE, DINGLI
FIGURE 3.3: A STREETSCAPE OF HERITAGE BUILDING FACADES THAT (FROM LEFT TO RIGHT) ARE
UNDERGOING, REQUIRE OR HAVE UNDERGONE RESTORATION WORKS.......ccovurerreeereenreesreenreesanees
FIGURE 3.4: TIMBER BALCONIES OVERLOOKING MARSAMXETT HARBOUR, VALLETTA
FIGURE 3.5: GALLARIJA MIFTUHA, DESIGNED BY CHRIS BRIFFA ARCHITECTS......ccceiieeeireeeereeeeiveeeenns
FIGURE 3.6: URBAN CONSERVATION AREA OF BALZAN, MALTA
FIGURE 3.7: SAN ANTON PALACE, ATTARD ....ccctvtieiteeeeteeeeeteeeeereeeeiseeeeeteseessseeenseeessesessssesenseeesssesenns
FIGURE 3.8: A LOGGIA, TIMBER LOURVED APERTURES, THICK WALLS AND LUSH VEGITATION COMPRISE
SOME OF THE PASSIVE ENVIRONMENTAL DESIGN STRATEGIES INHERENT TO SAN ANTON PALACE,

IVIALT A ottt ettt e e e e et e e e et e e e ettt e eetaeeeeabeeeetaeeeesseseeaseeeetseeeassaeeensaeestseeensreeennreas 36
FIGURE 4.1: CHANDELIER AND FLOOR LAMPS IN THE GRANDMASTERS SUITE, SAN ANTON PALACE ....41
FIGURE 4.2: FLAGSTONE FLOORING AND PAINTED WALLS, SAN ANTON PALACE .....ccvvveeiveeiieeeereeen, 42

FIGURE 4.3: DATA LOGGERS WERE INSTALLED IN OFFICES (ROOMS A-D) AT GROUND FLOOR LEVEL....47
FIGURE 4.4: DATA LOGGERS WERE INSTALLED IN GUEST ROOMS (ROOMS A AND B) AT FIRST FLOOR

LEVEL tttteteeeteeeteeeseeeteesteeeeteeeaeeesseeesesesessaseensesenbeeasessaseeaseeeaseeabesenseeabes e beeeaesenteeeaeeenreesaeeereenaeen 48
FIGURE 4.5: STAIRCASE IN COURTYARD PROVIDING EXTERNALISED ACCESS TO THE FIRST FLOOR........ 54
FIGURE 4.6: BASEMENT LAYOUT PLAN....ecctttitteitteeteesteeesteesseeanseesseessessssesseessssenseessssensesssssssessssssssessns 56
FIGURE 4.7: GROUND FLOOR LAYOUT PLAN .....ecitteiteeiteeeiteesteesteesseessreesssesseessssesseessssessessssessessssssssessns 57
FIGURE 4.8: FIRST FLOOR PLAN .....ceiitttittesteestteesteesseestaeasseesseesseesseesssessssesssesssssssssessssessessssssssessssssssessns 58
FIGURE 4.9: SECTIONS CORRESPONDING TO LAYOUT PLANS ....cvtiiieeteesreereesreesseessseesseesssessesssessseeses 59
FIGURE 5.1: VIEW OF SAN ANTON PALACE .......ccitiiitteitieeiteesteesteesteesteesaesseessseesseessseessesssssessesssseessesses 63
FIGURE 5.2: ROOM USE SURVEY OF GROUND FLOOR AT SAN ANTON PALACE ......ccovveiteeeieereenieeveens 65
FIGURE 5.3: ROOM USE SURVEY OF FIRST FLOOR AT SAN ANTON PALACE ......ocovvevtiieieeeee et 65
FIGURE 5.4: CENTRAL COURTYARD AND SOUTH-FACING LOGGIA, SAN ANTON PALACE ......ccccveeevveenne 68
FIGURE 5.5: WEST-FACING TIMBER BALCONY OVERLOOKING THE PRIVATE GARDENS, SAN ANTON

o Y o =SS 68
FIGURE 5.6: TRADITIONAL FLAGSTONE FLOORING AND LIGHT-COLOURED WALLS, SAN ANTON PALACE

(SOURCE: A WISMAYER) ...cuveuveutetierieseeseeseeseaseeseesessessessessassessessessessessessessessessessessssessessessessessensenns 69
FIGURE 5.7: FLOOR FINISHES AT SAN ANTON PALACE, RANGING FROM ORIGINAL FLAGSTONE TO

PARQUET 1. eutteiteeiteeeteesteeeteesteeesteeesseeteesaseeseesaseeasaesaseebaeaaseenbeeasbaeseesataessseenseesaseenseensseenseensseenses 70
FIGURE 5.8: TIMBER APERTURES WITH LOUVRES OVERLOOKING THE PRIVATE GARDENS, SAN ANTON

o Y o =SS 71
FIGURE 5.9: HEAVY, FIXED CURTAINS COMPROMISE THE POTENTIAL FOR ENVIRONMENTAL CONTROL, 72
FIGURE 5.10: POWDERING OF LIMESTONE WALL ALONG THE LOWER COURSES......cccccivteeiveeenireeesreeennns 74
FIGURE 5.11: STATE ROOM AT SAN ANTON PALACE, SOMETIMES USED A MEETING SPACE........cccvveeun. 75
FIGURE 5.12: LIGHTING SYSTEM FOR A CONVERTED OFFICE SPACE, SAN ANTON PALACE .......cccccvvenn. 76

FIGURE 5.13: LOGGIA UTILISED AS A WORK SPACE
FIGURE 5.14: DATA LOGGERS MONITORING ENVIRONMENTAL PARAMETERS AT SAN ANTON PALACE..81
FIGURE 6.1: REASONS FOR PREFERENCE OF LIVING IN A HERITAGE OR CONTEMPORARY BUILDING....... 86
FIGURE 6.2: MAIN PROBLEMS COMMONLY ASSOCIATED WITH HERITAGE BUILDINGS ......cccvertveeveenrennns 87
FIGURE 6.3: GOALS IN A HERITAGE BUILDING PROJECT RANKED HIGHEST (RANKED 1-3) AND LOWEST
(RANKED 5=7) e tteteite sttt te sttt ettt ettt e h bttt sb e b s be st et e bese et et e e e e entent e st ententeneeneebeesesaesbesbeses
FIGURE 6.4: ENERGY DEMAND AS PERCEIVED BEFORE AND AFTER SEMINAR
FIGURE 7.1: PROPOSED FRAMEWORK FOR THE ASSESSMENT OF HERITAGE BUILDING APPLICATIONS ..143
FIGURE 7.2: THE PROTOTYPE CYCLE DEVELOPED THROUGH THIS RESEARCH.....cccveieitieeeeireeeereee e 147

viii



List of Tables

TABLE 4.1: RELEVANCE OF QUESTIONS IN INTERVIEW SCHEDULE FOR OCCUPANTS OF SAN ANTON

o Y o = USRS
TABLE 4.2: SUMMARY OF DATA GATHERING METHODS
TABLE 4.3: SUMMARY OF THE METHODS UTILISED THROUGHOUT THIS RESEARCH ......cccvveeviieeeeieeeeanee 61
TABLE 5.1: LIST OF USES, INCLUDING THE PERCENTAGE OF FLOOR AREA DEDICATED TO EACH USE......66
TABLE 5.2: FLOOR FINISH AS A PERCENTAGE OF THE TOTAL FLOOR AREA .....ccccviieetieectieeeciteeeecvree e 70
TABLE 5.3: BULB CATEGORIES IDENTIFIED AT SAN ANTON PALACE........cciiiieiieeeeeeeeee e 72
TABLE 5.4: THEMES EMERGING FROM THE SEMI-STRUCTURED INTERVIEW WITH THE PRESIDENT........ 79
TABLE 5.5: ISSUES ENCOUNTERED IN THE MONITORING PROCESS ....ccccvtiiiiiieeciiie et et eetee et 81
TABLE 6.1: RESEARCH TOOLS, AND SAMPLE SIZES, USED IN THE WIDER STUDY ......cooevvreeireeeereeeennee. 83
TABLE 6.2: OBSTACLES ASSOCIATED WITH A HERITAGE BUILDING PROJECT THAT RECEIVED A TOP
THREE RANKING ... .vteittteiteeeteeeeteeeteeiteeeseeeseeesseestseeseessssaseeeseseseessssesesssseesseessssesssessssessesssssensessns 90
TABLE 6.3: PERCENTAGE OF RESPONSES UN/RELATED TO ENERGY PERFORMANCE FOR EACH
PREDEFINED INTERVENTION......ccttteitteiteeeiteenteesreeeseeeseessneesseessssesseessssensessssensesssesssessseessesssseesses 93
TABLE 6.4; PERCENTAGE OF CORRECT/INCORRECT RESPONSES FOR EACH OF THE LISTED BUILDING
FEATURES ...eiiutieitteeteeeteeeteeeteeeteesteeeteestseeseestesebeeesseenbesesseebessabeenseesssseassessssenteesaseentessaseenseesarens 94
TABLE 6.5: OUTPUTS OF THE PUBLIC SEMINAR RELATING TO DISSEMINATION OF INFORMATION.......... 95
TABLE 6.6: KEY ISSUES IDENTIFIED ON PUBLIC AWARENESS AND ATTITUDES .....veeovveiveenreeeereenreeenveennes 96
TABLE 6.7: TRAINING REQUIREMENTS EMERGING FROM THE WORKSHOPS (A & C) AND Focus GROUP
(D) ettt ettt ettt bbbt s et et et b s ettt e st et s s sttt en s e sttt s anee 102
TABLE 6.8: KNOWLEDGE GAPS EMERGING FROM THE WORKSHOPS (STAKEHOLDERS_A AND PLANNING
AUTHORITY_C), QUESTIONNAIRE (B) AND THE FOCUS GROUP (D)....ccervirienienienieieieceieceeeneas 104
TABLE 6.9: SHORTFALLS IN THE EXISTING POLICY AND PROCEDURE ......coceeiuiieiiiieeeteeeeenreeeereeeesireeenns 109
TABLE 6.10: COMMON INTERVENTION PROPOSALS FOR HERITAGE BUILDINGS. ......cccovteeerieeerreeesireeenns 110

TABLE 6.11: CHANGES TO POLICY AND PROCEDURE FOR HERITAGE BUILDINGS, AS DEEMED NECESSARY
BY PARTICIPANTS OF THE STAKEHOLDERS WORKSHOP (A), PLANNING AUTHORITY WORKSHOP (C)
& FOCUS GROUP (D) -ttt sttt sttt sttt sttt be et s be bbbt e st s s et et e e et e s et e e eneenes 112

TABLE 7.1: PUBLICATIONS EMERGING THROUGH THIS RESEARCH. .....cccititiiiuiieeciieeeeteeeeeteeeeveeeeeveee e 139

List of Case Examples

CASE EXAMPLE 4.1: THE COURTYARD CASE..............
CASE EXAMPLE 6.1: THE HOTEL CONVERSION CASE
CASE EXAMPLE 6.2: THE WALL THICKNESS CASE ....vicitieetieeteesiteereesireesseesereesseesseesseesseessessseesseesnsens
CASeE EXAMPLE 6.3: THE CASE OF THE MALTESE TIMBER BALCONY
CASE EXAMPLE 6.4: THE CASE OF THE PHOTOVOLTAIC PANELS VS THE ROOF GARDEN
CASE EXAMPLE 6.5: THE CRAFTSMANSHIP CASE ....cutiiieiieeeieeecieeeeitteeesiteeesveeeeaveestaaeesasaesessesenns
CASE EXAMPLE 6.6: THE INNOVATIVE DESIGN CASE ....cutiiiiiieeciee ettt e steeestte e e iteestaeeesiveeeeare s eans




List of Abbreviations

3ENCULT
ACE
BICC
BRO

CEN

DC15
EC
EDUCATE

EFFESUS

EN
EPC
HVAC
LEED
PA
PEDS
REWS
SnAP
SRBH
STBA
UNESCO
WCED

3 Efficient Energy for European Union Cultural Heritage
Architects Council of Europe

Building Industry Consultative Council

Building Regulations Office

European Committee for Standardisation (French: Comité Européen

de Normalisation)

Development Control Design Policy, Guidance and Standards 2015

European Commission

Environmental Design in University Curricula and Architectural

Training

Energy Efficiency for
Sustainability

European Standards (French: Européen de Normalisation)
Energy Performance Certificate

Heating, Ventilation and Air Conditioning

Leadership in Energy and Environmental Design

Planning Authority

Passive Environmental Design Strategies

Regulator for Energy and Water Services

San Anton Palace

Sustainable Regeneration of Built Heritage

Sustainable Traditional Buildings Alliance (STBA)

United Nations Educational, Scientific and Cultural Organisation
World Commission on Environment and Development

European Union Historic

Districts’



Xi



Xii



Chapter: 1 Introduction
1.1 Research Context

1.1.1  Wider Research Context

The challenges of global warming have given the European Union the impetus to establish
targets for the reduction of greenhouse gas emissions over the coming years, to be cut down
by between 60% to 80% by 2050 from 1990 levels (European Commission Decision, 2009).
The building sector is a major contributor to this problem, with residential buildings alone
accounting for 10% of greenhouse gas emissions in the European Union (Kolaitis et al., 2013).
Carbon dioxide emissions are strongly related to energy consumption (Caputo et al., 2013),
and the construction industry is responsible for approximately 40% of total primary energy
use worldwide (Hong et al., 2015). Consequently, the development of strategies targeting a
decrease in energy consumption in buildings has become an international priority.

The construction industry is recognised as the largest single energy consumer in Europe (Urge-
Vorsatz et al., 2007), and the greatest global consumer of raw material (Pacheo-Torgal and
Jalali, 2012). Commitment to sustainability and energy efficiency goals is evident in European
directives such as the Energy Efficiency Directive 2012/27/EU (Council Directive, 2012) and
the Energy Performance of Buildings Directive 2010/31/EU (Council Directive, 2010). The
existing building stock has been highlighted as a key area for potential energy use reductions
through eco-refurbishment (Ouyang et al., 2011). This is addressed at European level through
the revised the Energy Performance of Buildings Directive 2018/84/EU (Council Directive,
2018), which underlines the need for energy efficient retrofitting of existing buildings.

The importance of energy efficient retrofitting is clear when considering the significant
proportion of present building stock and the predicted lifespan of between 50 and 100 years
(Kolaitis et al., 2013). According to Romani et al. (2015), the potential for reducing pollutant
emissions and energy demand and is notably significant within the Mediterranean building
sector. This is especially true in the case of heritage buildings (Ascione et al., 2015). However,
this typology presents a particularly challenging case, as a result of the numerous factors that
must be considered in the development of eco-refurbishment solutions (Pisello et al., 2014).

Heritage buildings are a reflection of local culture and traditions. Inherent to Mediterranean
vernacular architecture is the incorporation of passive environmental design strategies, such
as the internal courtyard, south-facing loggiaz and louvred apertures. Their evolution was
sustained by a need to achieve environmental comfort in response to local climatic conditions
(Fernandes et al., 2015). The energy consumption of a building, and therefore its sustainability,
is influenced by the environmental conditions it provides. Optimal use of passive strategies to
achieve comfort should enable a reduction in the use of active systems and hence of energy
demand (Li and Colombier, 2009). Through the use of passive environmental design
strategies, traditional techniques and local materials, vernacular architecture can contribute
towards providing occupant comfort (Dili et al., 2010) and reducing waste and energy
consumption (Fernandes et al., 2015).

2 Loggia: A covered gallery or corridor that is open to the elements on at least one side, separating rooms from an
external space.



1.1.2 A Case for Malta and San Anton Palace, Attard

Malta was adopted as a case study country for this research. The researcher has both a personal
and professional interest in Malta. Having been born and raised in the country, she is familiar
with its history and culture. In addition, having practiced as an architect and civil engineer in
Malta for several years, she is also familiar with the vernacular architectural style, the
traditional building techniques and materials, and the planning processes, policy and
legislation. Her role as Honorary Secretary of the Chamber of Architects and Civil Engineers,
has exposed her to pertinent policy issues and practical concerns experienced by, and as a
consequence of, both the industry and the profession. As an advocate for the preservation and
sensitive adaptive reuse of the local built heritage, she is specifically interested in identifying
and promoting measures to safeguard this architectural typology sustainably. Malta is
contextualised in Chapter: 3.

In Malta, a notable proportion of residential buildings (17% in 2014) were constructed prior
to 1945 (European Commission, 2015). Moreover, most public buildings and several
commercial buildings comprise heritage architecture. In this context, there exists significant
potential to exploit the benefits of passive environmental design strategies in heritage
buildings. The Building Industry Consultative Council (BICC) encourages the regeneration
and reuse of older properties in Malta (BICC, 2015). However, the challenge remains to assess
and achieve a balance between heritage value and environmental performance, in an effort to
protect vernacular architecture and provide occupant comfort.

European guidelines targeting the improved energy performance of heritage buildings were
published in 2017 (EN16883: 2017) to outline a procedural format for the selection of
appropriate eco-refurbishment measures. It recommends a multidisciplinary approach based
on collaboration between the professional team and occupants (Berg et al., 2017). However,
although there is consensus that heritage value and environmental performance should both
be incorporated into the decision-making process, qualitative studies in the field of energy
behaviour have been limited (Berg etal., 2017). Similarly, whilst occupant behaviour has been
cited as having significant potential in reducing energy demand, studies have mainly focused
on contemporary buildings.

Studies such as the 3 Efficient Energy for European Union Cultural Heritage (3ENCULT) and
the Palace of Westminster project (3ENCULT, 2014; University of Kent, 2016) have explored
the gap between heritage and sustainability with the scope of identifying retrofit solutions to
existing buildings. However, the literature has not examined occupants’ perceptions of these
buildings and the attitudes adopted towards them (Fouseki and Cassar, 2014).

This body of work seeks to contribute towards European targets for reductions in energy
demand and emissions by tapping into the potential of heritage buildings, particularly in the
context of Malta. There is a recognised need to focus not only on energy efficiency in new
builds and renewable technologies, but also on the potential of addressing occupant behaviour
and maximising the potential of passive environmental design strategies in heritage buildings.

Additionally, gaps in the field have been identified, including a dearth of: qualitative research
on energy behaviour; studies on occupant behaviour focusing on heritage buildings; and
research on users’ perceptions of and attitudes towards heritage buildings. These gaps must be
addressed in order to support the sustainable regeneration of built heritage.



As defined in this research, the sustainable regeneration of built heritage (SRBH) refers to a
movement which promotes and facilitates the sensitive restoration and adaptive re-use of
heritage architecture whilst balancing architectonic, cultural and heritage conservation with
energy and environmental conservation, and accounting for user requirements, perspectives
and behaviours (Figure 1.1).

Heritage

Energy
Value

Efficiency

Requirements

Uses Comfort
Functionality

Figure 1.1: The balance model for the sustainable regeneration of built heritage
(Source: A Wismayer)

The use of passive strategies to improve occupant comfort not only has the potential to
contribute towards energy reduction, but also raise the prospects of conserving vernacular
architecture. This research develops a strategy for the sustainable regeneration of heritage
buildings, thus safeguarding Malta’s architectural legacy through sensitive, adaptive re-use. It
investigates public perceptions and attitudes, as well as the level of awareness of passive
environmental design strategies and their potential in providing occupant comfort. It also
assesses the educational and regulatory infrastructure supporting interventions on heritage
buildings.

San Anton Palace (SnAP), located in the village of Attard in Malta, was investigated as a case
study building in this research. Since its inception in the 17w century, the building has played
a prominent role in the country’s history, serving as the official residence and office base to
grandmasters, governors and presidents, and hosting political leaders, royalty and renowned
poets (Freller, 2009). As well as depicting the country’s national history, SnAP also reflects
pertinent periods in Malta’s architectural development. Having been modified and extended
by its various patrons, the palace exhibits Baroque, British and contemporary design, rendering
it a building of intrinsic historical and cultural worth (Soler, 2018). However, whilst being
afforded the highest levels of protection, SnAP performs as a mixed-use working palace
accommodating over 100 occupants and users. It features passive environmental strategies
characteristic of vernacular Mediterranean architecture; therefore, the lessons learnt through a
study of this building may be applied to a wider typology. The case study is described in
further detail in Section 3.7.

1.2 Hypothesis

This research is based on the initial hypotheses that:
Traditional Maltese buildings were designed with passive environmental design strategies
intended to improve occupant comfort. In the absence of a national strategy for the sustainable
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regeneration of built heritage in Malta, the potential offered by the use of passive
environmental design strategies is being compromised.

1.3 Aim of the Research
The primary aim of this research is twofold.

The context is initially narrowed to assess the comfort and environmental performance
potential offered by a specific, highly complex heritage building. San Anton Palace, located
in Attard, Malta, was used as a case study.

The scope is then widened to identify areas of priority in the infrastructural and legislative
framework that enables the comfort and environmental performance of vernacular architecture
to be maximised through optimisation of passive design strategies and consideration of uses
and users.

The specific research aims are presented below.

Research Aim 1: To determine whether the inherent potential offered by passive
environmental design strategies at San Anton Palace is being compromised.

Research Aim 2: To examine the different aspects of the sustainable regeneration of built
heritage in Malta and determine whether these support the sensitive, adaptive re-use of historic
architecture.

1.4  Objectives of the Research

The objectives of this research are outlined below.

Objectives associated with Research Aim 1

Objective 1A: Assess the architectonics characteristics of San Anton Palace, and whether past
interventions on the building fabric impact occupant comfort and environmental performance.
Objective 1B: Evaluate the attitudes, perceptions of comfort and functionality, and
environmental behaviour of occupants and users at San Anton Palace.

Objective 1C: Identify use-related barriers to environmental monitoring in heritage buildings.

Obijectives associated with Research Aim 2

Objective 2A: Evaluate the public’s perceptions of the sustainable regeneration of built
heritage and heritage buildings in Malta, and the level of awareness regarding the applications
of passive environmental design strategies.

Objective 2B: Appraise the knowledge base, and level of awareness of stakeholders involved
in designing and assessing interventions on heritage buildings.

Objective 2C: Determine whether the existing regulatory framework targets and supports all
relevant parameters in the design and assessment of heritage building interventions.

The research objectives were fulfilled using the methods outlined in Chapter 4, and resulted
in the conclusion, contributions, recommendations and outputs presented in Chapter 8.

3 The term ‘architectonic’ refers to the properties or principles relating to architecture that encompass wider aspects
of a building such as: aesthetics, building features, structural elements etc.
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1.5 Thesis Structure

This thesis is divided into eight chapters. Having outlined the research context, as well as the

aims and objectives of this study, the limitations and contributions are presented in Sections

1.5. and 1.6. The remainder of this thesis is structured as follows:

- Chapter 2 provides a review of existing literature on the area of research;

- Chapter 3 describes the setting of the case study country and building;

- Chapter 4 outlines and justifies the adopted methodology and selected research methods;

- Chapter 5 presents and analyses the results of the case-specific study;

- Chapter 6 presents and analyses the results of the wider study;

- Chapter 7 discusses the research findings within the context of existing literature, and
outlines recommendations developed to drive the sustainable regeneration of built heritage;

- Chapter 8 presents the conclusions of this research and its contributions to the body of
knowledge, as well as summary of the key recommendations and outputs. It also provides
a clear direction for future research.

1.6 Contribution to Knowledge

This research contributed to the wider body of knowledge by seeking to assess the impact of
occupant behaviour on passive environmental design strategies in heritage buildings, using
Malta as a case study country and San Anton Palace in Attard as a case study building.

The body of work sought to be of practical use by addressing two areas of international priority
as identified by the European Commission (EC): the environment and heritage buildings. This
work runs parallel to the provisions of European legislation and policy adopted by Members
States. It is in line with the requirements of the Energy Efficiency Directive 2012/27 (Council
Directive, 2012), and contributes to the drive towards reaching energy targets for 2020 and
2050, as stipulated by the European Union. It is also in line with the recommendations of
European Directive 2018/84 (Council Directive, 2018), which stipulates that mechanisms to
improve the energy performance of heritage buildings are studied, validated and promoted,
whilst protecting cultural heritage.

Maximising the use of passive environmental design strategies in heritage buildings offers the
potential to improve comfort conditions (Dili etal., 2010). The energy performance of heritage
buildings is an international problem, as illustrated through literature (Adams et al., 2014;
Fouseki and Cassar, 2014; Martinez-Molina et al., 2016; Moseley, 2016; Berg et al., 2017;
Webb, 2017; Lidelow et al., 2019). There are commonalities between countries and
particularities to each: in this regard, there is scope for the practical application of principles
across countries with comparable climates and cultures, which utilise similar building
materials and technologies. Although this research considers Maltas as a case study country,
and San Anton Palace as a case study building, the lessons learnt may be applied
internationally, particularly across the Mediterranean. The study, therefore, contributes to a
wider body of knowledge by exploring obstacles in maximising the comfort potential of
heritage buildings, and proposing means of overcoming them.

In Malta, the reduction of energy demand is a priority at national level (Malta, 2018).
Legislation, awareness campaigns and government incentives have sought to address energy
efficiency in new construction (Building Regulations Act, 2011; Government of Malta, 2013;

4 The climate conditions and vernacular architecture prevalent in Malta are described in detail in Chapter 3.
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Zammit et al., 2015). Conversely, the importance of the existing building stock, particularly
structures having historic architectural value, has been generally omitted. Moreover, focus has
been placed on renewable technologies rather than passive principles as demonstrated by the
incentives offered through the Regulator for Energy and Water Services (REWS) (REWS,
2019a; REWS, 2019b). This context highlights the importance of maximising the energy
performance of heritage buildings by exploiting the potential of passive environmental design
strategies as a first means of improving comfort. This research seeks to shift focus towards the
performance potential of heritage buildings, and address the knowledge gap within the case
study country in this regard.

Throughout this work, all relevant stakeholders were considered and consulted in identifying
shortcomings of the current system, and mechanisms to overcome them. This research
contributes to the existing body of knowledge by incorporating aspects of occupant behaviour
and public perceptions, where knowledge gaps have been identified (Sustainable Traditional
Buildings Alliance, 2012; Fouseki and Cassar, 2014; Berg et al., 2017; Lidel6w et al., 2019).

In line with Research Aim 1, the inherent potential offered by passive environmental design
strategies at San Anton Palace was assessed. The results and recommendations are presented
in Chapters 5 and 7 respectively. The assessment methodology developed and validated
through this study, described in Chapter 4, is applicable to large-scale, mixed-use heritage
buildings pertaining to the same architectural typology as the case study building. It may be
adopted before designing interventions in order to:

- ensure that all pertinent parameters are investigated (Objective 1A);

- proactively and continuously engage building occupants and users (Objective 1B);
and

- mitigate user-related barriers to environmental monitoring (Objective 1C).

In line with Research Aim 2, areas of priority in the sustainable regeneration of built heritage
in Malta were identified. The results are presented in Chapter 6. Recommendations were
developed to restructure and strengthen the supportive infrastructure with the scope of
maximising the potential of passive environmental design strategies in providing comfort.
These are outlined in Chapter 7. The study contributed to addressing gaps in the existing
knowledge base by focusing on the impact of occupant behaviour on this potential, and
designing proposals that target:

- building occupants and users, as well as the public, by promoting positive
environmental behaviour (Objective 2A);

- professionals and academics, by enabling informed decision-making (Objective 2B);
and

- policymakers and regulators, by manifesting a regulatory infrastructure that facilitates
the design and assessment of sensitive, holistic and effective adaptive re-use and
retrofit strategies for heritage buildings (Objective 2C).



Chapter: 2 Literature Review

2.1 Introduction

This chapter presents the challenges of sustainable development in buildings (Section
2.2), with focus on retrofitting. It also discusses the impact of occupants (Section 2.3)
and the role of education (Section 2.4) in the sustainable regeneration of built heritage.
Literature on the subject of eco-refurbishment of heritage buildings is addressed in
detail (Section 2.5), outlining gaps in the body of knowledge.

2.2 Sustainable Development

2.2.1 Sustainability

The challenge presented by the inconsistency of the varied existing definitions of the
term ‘sustainability’ is recognised in literature (Moore et al., 2017). Clearly (2011)
questions the meaning of the term ‘sustainable’, and associates it with other ubiquitous
words including ‘green’, ‘environmentally-friendly’ and ‘eco-responsible’, the
meaning of which has been devalued. Johnston et al. (2007) concur with
disappointment, noting that value of the original concept which interlinks aspects of
economy, environment and social well-being.

Just as there is no distinct definition for sustainability (Berardi, 2013), there is also no
single term for ‘green’: in fact, the labels ‘sustainable building’ and ‘green building’
are sometimes used interchangeably (Zuo and Zhao, 2014). Li et al. (2011) also use
the term ‘eco-building’ interchangeably with ‘green building’. However, Berardi
(2013) notes that whereas a building may be termed green or eco if its environmental
aspects are minimised, the benefits of a sustainable building are more wide-ranging,
touching on social equity, cultural and heritage issues, traditions, occupant health,
social infrastructure, as well as a safe and healthy environment.

The historic United Nation’s World Commission on Environment and Development
(WCED) Brundtland Report defined sustainable development as “development that
meets the needs of the present without compromising the ability of future generations
to meet their own needs” (WCED, 1987). This definition attributes clear focus on the
importance of considering future needs. Johnston at al. (2007) postulates that in order
to approach genuine sustainability, it is pertinent to acknowledge the temporal
dimension and the rapid rates at which precious natural resources are being used up
and at which the environment is being damaged. In this regard, there clear links
between the Brundtland definition and term ‘sustainable regeneration of built
heritage’, as defined in this research.



As previously described (Section 1.1.2), the SRBH refers to a movement which
promotes and facilitates the sensitive restoration and adaptive re-use of heritage
architecture whilst balancing architectonic, cultural and heritage conservation with
energy and environmental conservation, and accounting for user requirements,
perspectives and behaviours. There are numerous advantages to advocating the
conservation of heritage architecture (Orbasli, 2009), including: the safeguarding of
built heritage for future generations; conservation of embodied energy; maximal use
of the existing building stock (reducing the need for new construction). These are
augmented exponentially when the concept is paired with energy conservation based
on the passive principles inherent to these buildings.

The SRBH is underlined by principles of equity and environment, both of which were
primary foci in the WCED’s report (Sneddon et al., 2006). However, it also relates to
the socio-economic aspects of sustainability. The concept is based on a drive to
improve occupant comfort using passive means, wherein comfort and energy use (and,
therefore, energy costs) are inversely proportional. Conversely, comfort is directly
proportional to social well-being. In this regard, all aspects of the sustainability
concept tie into this research.

2.2.2 Energy Demand in Buildings

Buildings contribute considerably to global greenhouse gas emissions (Moran and
Natarajan, 2015) and energy consumption (Masoso and Grobler, 2010). They account
for 30% of carbon emissions and 40% of energy use worldwide (Yang et al., 2014).
The building sector plays an important role in reducing energy demand and greenhouse
gas emissions (Persson and Gronkvist, 2015). However, the construction industry also
presents considerable sustainability challenges in achieving energy savings and
minimising environmental impact (Allouhi et al., 2015).

The increasing global awareness of sustainability issues has translated into an interest
in green buildings (Mohammadabadi and Ghoreshi, 2011). In fact, it has been shown
that being ‘green’ results in an increase of property value (Zhao et al., 2015).
Moreover, the unceasing advancement in construction technology, materials and
techniques continues to further the development of an eco-cultural society, in which
the concept of green architecture is firmly rooted (Zhe et al., 2011).

Although the terms ‘green building’ and ‘sustainable building” have evolved to
encompass a multidisciplinary framework (Huseynov, 2011), as described in Section
2.2.1, the principles of sustainable development remain core values of the green
movement. In the context of buildings, sustainable development is defined as an
architecture that conforms to local socio-economic, cultural and environmental
conditions (Correia Guedes et al., 2009). The primary role of buildings to provide



shelter and protection, and promote health and comfort, has evolved to encompass
minimising environmental impact (Zhe et al., 2011).

The Energy Performance of Buildings Directive (Council Directive, 2010) defines
near zero-energy buildings as follows:

“Nearly zero-energy building means a building that has a very high energy
performance, as determined in accordance with Annex I. The nearly zero or very low
amount of energy required shall be covered to a very significant extent by energy from
renewable sources, including energy from renewable sources produced on-site or
nearby.”

Marszala et al. (2011) note the complexity of the zero-energy building concept,
highlighting the challenging energy balance calculation, which necessitates renewable
energy generation systems on and/or off-site. Hernandez and Kenny (2010) favour the
building’s full life cycle energy balance, considering it a more appropriate period of
calculation. Albeit, the Energy Performance of Buildings Directive designates a 2020
target for all new buildings to be near zero-energy buildings (Council Directive, 2010).

In achieving zero-energy targets, reference is made to the ‘energy triad’, which marries
the objectives of reducing energy demand, adopting high-efficiency technologies and
incorporating renewable solutions (Deprez and Cech, 2013). It has been contended
that low-energy buildings should also incorporate reuse and recyclability, as well as a
reduction in energy use and renewable energy sources (Li, 2011).

2.2.3 The Retrofitting Revolution

It is estimated that 70% of existing buildings will still be in use in 2050 (Power, 2008).
The results of projects such as Innovate UK’s Building Performance Evaluation
Programme demonstrate that gains are possible if best practice design strategies are
carefully applied following thorough evaluation and assessment (Palmer et al., 2016).
In this context, the high retrofitting potential of these structures (Filippi, 2015)
highlights the scope for eco-refurbishment. The retrofitting process targets the
refurbishment and reuse of existing stock, championing savings in emissions during
the embodied and operational lifecycle stages (Sodagar et al., 2009)

In response to a heightened awareness of the impact of the construction industry on
the environment, retrofitting comprises an important tool with which to reduce the
carbon footprint of urban landscapes. This mechanism of intervention presents clear
advantages over demolition: these have been demonstrated through research (Power,
2008). Although retrofitting is a challenging process, projects such as Retrofit for the
Future, by Innovate UK, have obtained promising results without impinging on
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heritage features: of 37 properties featured in the study, 26 achieved a reduction of
over 50% in carbon dioxide emissions (Technology Standard Board, 2013)

The endorsement of energy efficiency improvements plays a pivotal role in achieving
European Union targets of an 80% to 95% reduction in greenhouse gas emissions by
2050 from 1990 (European Union, 2012). There have been several policy mechanisms
geared towards motivating energy efficient retrofitting, such as: energy performance
ratings, financial incentives and energy audit tools (Wilson et al., 2015). Rivas et al.
(2016) draw attention to specific provisions laid down in Article 17 of European
Directive 2012/27 (Council Directive, 2012) requiring measures to be undertaken with
the scope of highlighting advantages of energy efficiency improvements. These
include: information dissemination, awareness raising and training.

However, research has identified barriers to higher rates of eco-refurbishment (De
Boeck et al., 2015). These include: lack of capital financial resources, insufficient
payback periods and uncertainty regarding realised energy savings (Dahlhausen et al.,
2015). Additionally, there is a lack of available information to support decision-
making (Wilson et al., 2015).

Several studies have examined available methodologies for identifying retrofit
measures (Dahlhausen et al., 2015). Eco-refurbishment solutions may generally be
categorised into one or more of the following intervention areas: building envelope
(roof, walls, ceilings, floors), fenestration and shading, Heating, Ventilation and Air-
Conditioning (HVAC) systems, and appliances and lighting (De Boeck et al., 2015).

In identifying appropriate eco-refurbishment measures, consideration should be
attributed to indicators such as building energy end-uses and component contribution
to peak loads (Dahlhausen et al., 2015). It is also pertinent to investigate building
energy consumption (Ruparathna et al., 2016). Yet, despite the highly advanced
computer software available to calculate energy performance, there still exits a notable
discrepancy between predicted and actual value (de Wilde, 2014).

The difference between the computed and actual energy use is referred to as the
performance gap (De Wilde, 2014). The phenomenon has been studied extensively,
yet, the core source has not been effectively expunged (Zou et al., 2018). The
performance gap may be due to a number of factors such as modelling error or faulty
construction; however, the impact of occupant behaviour has been cited as a significant
cause (De Boeck et al., 2015). In fact, the effectiveness of any retrofit solution is
strongly influenced by how users interact with the building (Day and Gunderson,
2015). The impact of occupant behavior is tackled in depth through this research. The
human element is discussed in further detail in the following section.
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2.3 The Influence of Occupants
2.3.1 Impact of Occupant Behaviour on Environmental Performance of Buildings

According to Cole (1998), the definition of building performance, as well as the
assessment method, will vary depending on the interest of each stakeholder: whereas
investors may prioritise fiscal performance, the concerns of occupants may focus on
air quality. In the context of this research, environmental building performance refers
to the comfort conditions that the structure offers to its users. Occupant comfort is
defined in Section 2.3.2.

Situating behavioural analysis within the wider context of eco-refurbishment can
improve the results of the process (Wilson et al., 2015). Occupant behaviour plays a
pivotal role in reducing building energy use (Ben and Steemers, 2014), and has been
defined as one of the most important aspects of energy efficiency in buildings (Ouyang
and Hokao, 2009).

Occupant behaviours comprise the actions and decisions of building users that
influence energy use, and may include actions on apertures, lights, and computers
(Klein et al., 2012). Research has highlighted the impact of occupant behaviour on
adaptability and use of building technologies (Yan et al., 2015). Therefore, low energy
consumption in buildings cannot be guaranteed through technology alone: rather, it
should be supported by the appropriate interaction of occupants with the building
(Hong et al., 2015a).

Interactive adaptation, defined as the way in which occupants interact with their
homes, has an impact on building performance and resource use (Stevenson and Rijal,
2010). Education provides a tool for influencing occupants to interact with the building
in a more energy-conscious manner, thereby reducing energy consumption (Henryson
etal., 2000). In fact, the promotion of energy-saving measures has been shown to have
a significant benefit of up to 10% reduction in household electricity consumption as a
result of improving user behaviour (Ouyang and Hokao, 2009). This outcome, termed
‘green behaviour’, produces energy savings following positive behavioural changes
(Ben and Steemers, 2014). Article 12 of European directive 2012/27 (Council
Directive, 2012) targets encouraging ‘green behaviour’ as part of a national strategy.
Measures adopted may include: exemplary projects, information dissemination and a
variety of financial incentives.

Realised energy savings may fall short of predictions, as is often the case. A response
known as the rebound effect may be a cause of this result (Ben and Steemers, 2014).
This occurs when consumers increase energy use following retrofitting interventions
and/or policy changes designed to improve energy efficiency (Doran et al., 2014). The
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rebound effect consequently results in higher energy consumption (Fan et al., 2016;
Wang et al., 2016). In other words, savings gained from energy efficient retrofitting
are reduced by increased carbon-intensive behaviour (Rowley, 2011).

Another possible cause may be the inability to accurately replicate occupant behaviour
patterns through simulation tools. The behaviour diversity and complexity of users
cannot be imitated by computer-modelling software, which generally replicate patterns
in a rigid manner (Yu et al., 2011b). Energy use predictions are heavily influenced by
the presence of occupants, and their interaction with building components, even when
other controlling factors, such as climate, building characteristics and services have
been defined (Yan et al., 2015). Therefore, it is clear that although the impact of
occupant behaviour on building performance has been recognised and studied,
knowledge gaps and restrictions to current methodologies still exist.

O'Brien and Gunay (2014) have listed the contextual factors influencing adaptive
occupant behaviour as follows: availability and accessibility of personal control;
complexity and transparency of automation systems; presence of mechanical/electrical
systems; views to and connections with the outdoors; interior design; experiences and
foreseeable future conditions; visibility of energy use; and occupancy patterns and
social constraints. The integration of these in the design process is crucial to
appropriate user decision-making.

The impact of human behaviour on building technologies and operation, and therefore
on energy consumption, has been acknowledged but not yet clearly defined (Hong et
al., 2015b). The inability to quantify the energy use attributable to building occupants
is largely due to the variety of factors simultaneously influencing energy consumption.
Yuetal. (2011a) classify these into seven categories: climate, building characteristics,
user characteristics, building services, occupant behaviour, socio-economic factors
and the required indoor environmental quality. However, some of these interlink
substantially, and consideration must be given to the impact of the integrated factors.
Consequently, the optimisation of building energy performance and comfort
conditions is pivotal in the drive to reducing energy demand.

2.3.2 Occupant Comfort

For the purpose of this research, the term comfort was not limited to thermal comfort.
Rather, it encompasses a number of parameters which impact on the physical comfort
of humans within a building. In assessing occupant comfort, it is essential to define
the parameters influencing user satisfaction. This perception is influenced by a number
of physical factors, which include air/surface temperature, air quality and ventilation
rates, lighting levels (Gupta and Chandiwala, 2010) and acoustics (McMullen, 2007).
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The inherent characteristics of a building, therefore, translate into the occupants’
perception of comfort by generating an indoor climate that directly impacts users.

Users’ actions to improve internal comfort conditions account for a significant
percentage of energy used in buildings (Yang et al., 2014). The drive to improve
energy efficiency is, therefore, often paired with the objective of improving occupant
comfort (Klein et al., 2012). This goal presents the challenge of optimising these two
pertinent parameters.

Unfortunately, green design does not necessarily equate to a design that promotes
occupant comfort and satisfaction. Paul and Taylor (2008) provided an indication of
this through a study that examined the comfort and satisfaction perspectives of users
of one green and two conventional buildings. Their research found no link between
green design and comfort. This result was supported by a post-occupancy survey
carried out by Hedge and Dorsey (2013), which identified issues regarding perceived
health and performance in one of the two LEED Platinum buildings studied. Whilst
the problematic building was energy efficient and sustainable, there were concerns
regarding variability in air temperature, freshness, and quality, as well as noise.

There is clear merit in ensuring appropriate occupant comfort. The advantages include
better user satisfaction and productivity (Wagner et al., 2007). It has also been shown
that both greenness as well as comfort influence property value (Zhao et al., 2015).
These factors result in financial spin-offs, which validate addressing energy efficiency
and occupant comfort on an economic level alone.

Moreover, researchers including McMullen (2007) have determined a relationship
between user health and building parameters, including physical comfort conditions.
There is evidence that stress, depression and fatigue may result from the phenomena
known as the Sick Building Syndrome (Harris and Borer, 2005). The prevention of
disease is an established pillar of heath care systems (Benjamin, 2011), further
validating the need to achieve a balance between energy efficiency and user
satisfaction.

Another aspect, interactive adaptation, considers occupants’ initiative in taking action
to increase their own comfort levels. Day and Gunderson (2015) have shown that
building users who receive effective training for high performance features are more
likely to be satisfied with their environment. Consequently, occupants who understand
how to change their environment in order to improve their comfort will be more
satisfied than those who do not.
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2.3.3  Influencing Occupant Behavioural Change

Education provides a tool for influencing occupants to interact with the building in a
more environmentally-conscious manner, thereby reducing energy consumption
(Henryson et al., 2000). The promotion of energy-saving measures has been shown to
have a significant benefit of up to 10% reduction in household electricity consumption
as a result of improving user behaviour (Ouyang and Hokao, 2009). This outcome,
termed ‘green behaviour’ produces energy savings following positive behavioural
changes (Ben and Steemers, 2014).

The Energy Efficiency Directive includes the requirement of providing information
and raising awareness regarding energy efficiency mechanisms and measures to
promote behavioural change (Articles 12 and 17 of 2012/27/EU). Although member
states have responded to this obligation, it is clear that the results are not optimal and
that the effectiveness of information dissemination depends to a large extent on the
way it is delivered (Rivas et al., 2016). Rivas et al. (2016) recognise three main
approaches: economic, environmental and social. The latter (integrating social norms)
has been highlighted as a methodology so far un-utilised by member states. The
importance of careful selection of the communication channel is also highlighted, as
is targeting specific information to particular audiences, and monitoring and assessing
the outcomes.

Whilst the provision of information is generally regarded as a pre-requisite in
motivating the public, or occupants, some studies suggest that information alone will
not necessarily result in behavioural change (Owens and Driffill, 2008). The latter is
more likely if users are actively involved, and if the information being provided is
customised to particular user-groups. In this context, surveys enable the identification
of specific categories of users who respond differently to motivations for behavioural
change (Berg et al., 2017). Focused feedbacks also increase user-engagement and
commitment (Pasini et al., 2017).

Besides the provision of information, Article 12 of European Directive 2012/27/EU
(Council Directive, 2012), visualises the use of financial incentives and exemplary
projects as tools for behavioural change. Education and training are also powerful
tools.

2.4 The Role of Education

The period between 2005 and 2014 was declared by the United Nations as the Decade
of Education for Sustainable Development (Khataybeh et al., 2010), with the United
Nations Educational, Scientific and Cultural Organisation, known as UNESCO,
(UNESCO, 2005) stating that:
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“Education for sustainable development is not an option but a priority.”

In 2012, member states renewed their commitment to the initiative (UN, 2012), and
further reinforced this commitment through the post-2015 Sustainable Development
Goals (Beynaghi et al., 2016). According to Khataybeh et al. (2010), embedding the
principles of sustainable development in education will motivate students to consider
and collaborate towards a sustainable future. Given the clear links between the
sustainability agenda and the building industry, there is strong justification for basing
construction degree curricula in higher education on sustainability principles (Murray
and Cotgrave, 2007).

2.4.1 Sustainability in Architectural Education

Academic institutions play an important role in supporting future generations of
academics, architects and civil engineers, and policy-makers to develop effective
strategies for overcoming existing barriers in the sustainable regeneration of heritage
buildings. Educational programmes have been revolutionised in order to enable
learners across several disciplines to formulate innovative problem-driven solutions,
despite information deficits (Altomonte et al., 2014; Hardin et al., 2016). For example,
the Architectural Association, a prominent school of architecture in London, adopted
a dynamic approach to education by annually revising the Graduate School’s Masters
Programme in Environment and Energy Studies to explore different ways of assessing
environmental performance and attributes (Yannas, 2005).

Altomonte et al. (2014) suggest that architectural and urban design curricula centring
around sustainability should be developed with focus on the learning outcomes and
contents delivered. The study recommends consideration of the following factors:
teaching structure, including stages of delivering specific information; the learning
methods, including lectures, seminars and workshops; the learning tools, including
real-case projects and e-learning using advanced computer software; and the
assessment criteria, including coursework, laboratory testing and site work. The
developed programme should be based on a mission statement which prioritises
sustainability from the beginning of the student’s education.

However, Taleghani et al (2011) note that the development of sustainable architectural
education is hindered by ambiguous definitions of sustainable architecture, unclarity
regarding the meaning of sustainability, and insufficient expertise in this field.
Moreover, research examining the curricula of architecture degrees in Turkey has
shown that, although the inclusion of aspects relating to sustainable architecture has
improved, it remains incomplete (Yuksek, 2013). In contrast, studies, such as
Environmental Design in University Curricula and Architectural Training
(EDUCATE) have highlighted the successes of educational programmes which adopt

15



more flexible and dynamic teaching techniques, and link academic education to the
professional domain (Altomonte et al., 2014). The results of another study (Beynaghi
et al., 2016) on the implications of sustainable development trends concluded that
universities play an integral role in the advancement of sustainability through
education, research and outreach.

2.4.2 Different Approaches in Education

Research encourages alternative approaches to the long-standing traditional teaching
methodology. Charalambous and Christou (2016) questioned whether traditional
architectural education programmes sufficiently equip graduates for the challenges
they will face in practice. The study outlines the benefits of an investigative approach
to learning, supporting practical application of concepts, and highlights the potential
offered by the design studio to link academia with the profession. Further research
(Altomonte et al., 2014) has shown that the use of experiential learning aids, including
case studies, field trips, laboratory use, and computer applications, may increase the
awareness, motivation and interest of undergraduates. Adopting different forms of
learning methods, such as workshops has also been shown to be beneficial (Roulet,
2006). Ibrahim et al. (2007) promote the use of collaborative teamwork through
roundtable discussions, project review sessions and critiques, and brainstorming
sessions, supported by advanced computer technologies. This approach challenges the
student.

Problem-based learning also challenges the student, increasing interest in the topic and
rendering the knowledge and skills gained more memorable in preparation for life-
long learning (Altomonte et al., 2014). As part of the problem-based learning
approach, Ibrahim et al. (2007) encourage mentoring and reverse mentoring. Through
this system, the student is supported in developing trans-disciplinary skills by
interacting with a design team. The mentor may also learn from this experience by
being exposed to innovative technologies, skills and ideas.

Hardin et al. (2016) advocate an evolution of the case-based method, whereby students
are involved in developing course content through engaged learning and strengthening
of existing cases. This initiative has registered a positive initial experience, and is
being developed further through strategic, community-building efforts. Charalambous
and Christou (2016) also advocate practice-based learning as a means of engaging
students and encouraging them to develop creative solutions to real-case projects. The
effectiveness of a practical approach to education is further highlighted by Gulay Tasci
(2015), who proposes utilising built and natural environments, such as the school
building itself, as a learning tool for students to explore sustainability principles.
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Student-involvement at the development stage of a real-case sustainability-based
project at Curtin University of Technology in Perth, Western Australia, was found to
improve the quality, scope and probability of implementation (Karol, 2006). In this
context, the importance of designing school buildings using these sustainability
principles is emphasised (Gulay Tasci, 2015). The University of Arizona’s College of
Architecture, Planning and Landscape Architecture undertook an education, research
and community outreach programme, conducting energy audits and identifying
efficiency opportunities for greening the campus (Chalfoun, 2014).

An effective learning environment motivates and enthuses students to engage in the
task of seeking knowledge (Altomonte et al., 2014), whichever approach is adopted.
Student engagement and interest were found to improve the efficacy of the process,
and may be achieved through a learning environment which fosters enquiry, discussion
and practical application, allowing the student to establish links between key concepts
(Altomonte et al., 2014), such as heritage and energy conservation. Analytical and
cross-referencing skills, as well as imaginative and independent thinking, provide a
basis for interest-led deep learning, which Warburton (2003) promotes as a learning
method to maximise the benefits of sustainable architectural education. The study
notes that successful programmes should enable the student to develop a flexible style
of learning, by focusing on contextual interpretation rather than course content to
develop both knowledge and understanding.

Deep learning is also encouraged by Altomonte et al. (2014), as a means of embedding
sustainability in the academic programme. The study emphasises the need to provide
students with technical knowledge of sustainable design, as well as the skills and
competence to apply it creatively. This should be supported by an understanding of
the multidisciplinary nature of a project and, in this context, the study also highlights
the importance of cross-disciplinary teaching in sustainability.

Several disciplines have a shared interest in the principles of sustainability (Gulay
Tasci, 2015). Spanning across these disciplines to facilitate sustainability education
has been shown to produce positive results (Warburton, 2003). In this light, Ibrahim
et al. (2007) recommend that trans-disciplinary learning is incorporated in the
architectural curriculum. They define the trans-disciplinary teaching framework as
targeting a particular issue, such as sustainability, and incorporating perspectives from
and beyond the boundaries of the discipline. This is implemented through an approach
which facilitates collaboration of the educational team members and the collective
contribution of beneficial knowledge and skills (Ibrahim et al., 2007). In architectural
education, trans-disciplinary teaching aims to develop an understanding of the multi-
faceted built environment, which is impacted by several fields. It also aims to prepare
the graduate for professional team scenarios in practice.
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Although studies (lbrahim et al., 2007; Altomonte et al., 2014; Gulay Tasci, 2015)
highlight the importance of broadening teaching for undergraduates to encompass
subjects that are not traditionally associated with sustainability, to the authors’
knowledge none of the literature makes direct reference to the correlation with heritage
conservation in higher education. This highlights a gap in existing research whereby
teaching models integrating the concepts of heritage and energy conservation, as part
of the sustainable regeneration of built heritage, have not been assessed.

2.4.3 Training and Continuing Professional Development

Studies on insulating heritage buildings, carried out by Historic Environment Scotland,
identified the need for education and training targeting specific stakeholders, namely
building owners, professionals and contractors (Jenkins, 2016). It was concluded that
training delivery should be customised to the different groups, as described below:

- Building owners: concise presentations to increase awareness, and e-learning
modules on energy efficiency;

- Professionals: dissemination of detailed evidence-based data; and

- Contractors: hands-on demonstrations of techniques.

According to Jenkins (2016), a combination of custom-designed programmes,
developed on a strong knowledge base established through technical research, will
ensure that stakeholders receive adequate understanding and skills to collectively
improve energy performance of traditional buildings. The study also emphasised the
importance of establishing a comprehensive strategy to raising awareness on the eco-
refurbishment of heritage buildings, through education and training.

A similar project was undertaking by the Townscape Heritage Initiative in Cornwall.
Training days were provided for contractors and architects, focusing on retrofitting
traditional buildings (Richards et al., 2016). The programme was complemented by
work experience for local college students who learnt practical techniques for
repairing, rather than replacing, heritage buildings elements.

Literature (Altomonte et al., 2014; Hardin et al., 2016) has demonstrated that
connecting education to practice in sustainability is as integral in academia as
continuing professional development is in the private, non-profit and public sectors.
Altomonte et al. (2014) highlight the importance of linking advances in academic
education with similar initiatives in the professional domain, such as linking
continuing professional development for educators and professionals with changes in
legislation, and the use of best practice cases to strengthen design methodologies. This
study notes life-long learning as a priority, and proposes measures to facilitate this.
Such measures may include continuing professional development initiatives and part-
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time further education, as well as academic and design research, with the provision of
advanced analysis tools to support the latter in the development of innovative
solutions.

2.5 Eco-refurbishment of Heritage Buildings

The existing building stock in most Euro-Mediterranean countries varies dramatically,
ranging from contemporary construction to heritage architecture. Approximately 25%
of the European built environment consists of historic buildings (Moran et al., 2014).
Sahin et al. (2015) argue that energy efficient retrofitting should be implemented using
different approaches according to typology, ensuring particular care for the historical,
sociocultural and architectural values associated with heritage buildings.

25.1 Energy Efficiency and Heritage Buildings

Studies have shown that significant energy savings can be achieved without impinging
on a property’s heritage value (Sahin et al., 2015). Notwithstanding this, proposals
designed to improve the energy performance of heritage buildings must face the
challenge of harmoniously merging several different aspects (Pisello et al., 2014).
These include respecting the protection status of historic features, satisfying modern
requirements generated by the new use, retaining balanced environmental conditions
for artefacts and achieving comfort requirements for occupants (L6pez and Frontini,
2014). The optimum retrofit should result in a rational balance of these components.

In addressing the heritage building typology, it is essential to delineate what may be
considered to be a heritage building. A heritage building may be defined as a structure
of architectural, social or heritage value, having features or characteristics deemed
desirable to preserve and generally exhibiting traditional construction (Doran et al.,
2014). It has also been contended that buildings pre-dating the large-scale
reconstruction that followed the Second World War (i.e.: pre-1945), and the
subsequent industrial revolution in Europe, may be classified as a heritage buildings
(Filippi, 2015). However, several sub-categories exist within this definition, having
varying degrees of historical, architectonic and cultural value. Energy retrofits should
be custom-designed to meet the unique needs of these typologies by developing a
thorough understanding of the characteristics and use of each.

In order to address the requirements of both energy and heritage conservation, Ben
and Steemers (2014) advocate a balanced approach to the eco-refurbishment of
protected buildings. The effect of occupant behaviour on energy consumption renders
it a key consideration in the retrofit process (Moran et al., 2014). Tackling this aspect
is vital, since it has the highest energy savings potential in heritage buildings (e.g.
Bottcher, 2014a; Fouseki and Cassar, 2014).
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This context highlights the importance of maximising the energy efficiency of heritage
buildings through restoration, eco-refurbishment and sensitive adaptive re-use. These
concepts form the foundations supporting sustainable development. In fact,
development without historic preservation is not sustainable. Internationally, the
relationship between conservation and sustainability has been recognised. The energy
efficiency of heritage buildings has been targeted by the Architects Council of Europe
(ACE), and discussed repeatedly by the Environment Sustainable Architecture and
Urban Issues Work Groups (ACE, 2014).

2.5.2  Aspects of Heritage Building Assessment

Heritage buildings present particular challenges in their assessment since they
comprise complex systems exhibiting a balance between several factors. It has been
postulated that there is insufficient information about the individual and combined
influence of these factors on the building’s energy profile (Doran et al., 2014).
Technological solutions alone are inadequate; rather retrofit decisions should also be
derived from behavioural data (Chiu et al., 2014). Therefore, in profiling the energy
demand of this typology, the adopted approach should include assessing user
behaviour and building monitoring.

25.2.1 The Building Occupants and Users

The impact of occupant behaviour has proven difficult to quantify (Yu et al., 2011a).
Perception of comfort is mainly subjective and, moreover, statistically significant
quantified data would require large-scale studies (Fouseki and Cassar, 2014). Berg et
al. (2017) advocate qualitative studies to understand energy behaviour in historic
buildings, and encourage the use of case studies to explore how users interact with the
building. User interaction with the building will often have greater impact on energy
demand than technological solutions to improve energy efficiency (Fouseki and
Cassar, 2014). However, there is a dearth in the literature addressing the energy-use
interactions of occupants with heritage buildings (Sustainable Traditional Buildings
Alliance, 2012; Lideldw et al., 2019).

Thermal comfort and temperature control have a significant impact on building energy
use (Day and Gunderson, 2015). Users’ perception of thermal comfort, as well as their
expectations and satisfaction, may be gauged through interviews with occupants. The
retrofit of heritage buildings should, therefore, include occupant consultation such that
user perspectives and requirements may be identified and incorporated to ensure viable

5 Environment Sustainable Architecture and Urban Issues Work Group: a working group set up through the
Architects Council of Europe, that comments on aspects related to energy-efficient building, energy efficiency
retrofits and eco-refurbishment of heritage architecture.
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solutions. The results of this assessment should be used to influence the choice of
specific features of the retrofit solution (Gupta and Chandiwala, 2010).

One aspect of occupant behaviour is the influence that space layout and furnishings
may have on users’ energy behaviour. This is an area which requires further research,
having been largely overlooked (Delzendeh and Wu, 2017). Understanding how
occupants use a building, and designing interior spaces with this in mind, has the
ability to reduce energy consumption. This is reinforced by the observations of Adams
et al. (2014) who contend that the use of windows to provide natural light and
ventilation should be optimised by room layout. Windows should be seen as the
primary source of effective ventilation and lighting, with mechanical systems
supporting them when necessary (Adams et al., 2014). This way of modifying user
interaction with the building enables a reduction in energy demand (Bottcher, 2014a).

The context of the building’s use is imperative in relation to this topic: for example,
differentiating between residential and administrative uses. It has been postulated that
in the latter case, a building's energy performance may have less to do with its intrinsic
physical characteristics, than with the interior design layout imposed upon it (Adams
et al., 2014). Individual users often have little or no ability to control the communal
heating, cooling or lighting system. Giving some degree of control to the occupants
could mitigate this, e.g. using desk-specific lighting. The design of the interior space
should, therefore, be carefully considered in relation to its use (Adams et al., 2014).

There are other modalities which offer the possibility of influencing behaviour through
changes in perception. Biophilic design, which advocates the incorporation of nature
into design, may target the mitigation of environmental impacts, the maximisation of
end user satisfaction, and improved health and well-being (Edge and Hayles, 2017).
Studies suggest that biophilic design strengthens sustainability values and bolsters
environmentally-friendly behaviour (Hayles and Aranda-Mena, 2018). This may
translate into energy-conscious behaviour, resulting in a reduction in the use of active
control systems.

Information may also modify users’ views on what constitutes comfort in a particular
setting. Consequently, occupants’ assessments of appropriate levels of light or
temperature in a heritage building do not necessarily coincide with their estimation of
comfort in a modern environment (Adams et al., 2014). Appreciation of historic value
influences the way users view, or are prepared to compromise on, comfort. This
suggests that informing occupants about the heritage value of the building, has the
potential to condition their energy behaviour positively (Berg et al., 2017).
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2.5.2.2 The Building

Building assessment and survey comprises an integral component of the process
defined by the recently published European guidelines on improving energy
performance in heritage buildings (EN16883: 2017). The European Committee for
Standardisation (CEN) standard advocates a process which includes architectonic
assessment. Construction variables relating to physical building parameters, such as
position and size of windows, and surface treatments, have been found to impact on
energy performance (Yasa et al., 2014). These factors may be best identified through
a comprehensive architectonic survey.

In some cases, the survey should be complemented by environmental building
monitoring, as suggested by European guidelines (EN16883: 2017). Environmental
monitoring is an integral tool in developing an understanding of building performance,
energy use, occupant comfort and building operations (Guerra-Santin and Tweed,
2015). It is a crucial part of the retrofitting process (Lovett et al., 2017). As explained
in Section 2.3.1, the impact of occupant behaviour on building energy performance is
widely accepted yet not fully understood (Hong et al., 2015b). This influence has been
registered as one of the causes for the mismatch between predicted and actual energy
consumption in buildings (Delzendeh and Wu, 2017).

The use of data loggers and wireless sensor networks in monitoring environmental
criteria has been endorsed (Zhang, 2013; Lovett et al., 2017). Guidelines to the
monitoring process mainly relate to identifying the most suitable method, rather than
the implementation. Guerra-Santin and Tweed (2015) list the following determinants:
objective of the monitoring activity; target audience; nature and depth of research;
available performance indicators; data and research methods; and building typology.

It is recognised, however, that there are barriers related to the monitoring process.
Besides the issue of time, and the necessity for expert involvement, Guerra-Santin and
Tweed (2015) point to cost and the intrusive nature of the process as possible
constraints. These issues must be addressed if post-occupancy evaluation is to become
widely adopted in standard practice, and not limited to assessing serious complaints or
exceptional buildings. Whilst low-cost sensors have now been developed, negating the
need for specialist equipment (Lovett et al., 2017), the intrusive nature of the
monitoring process remains an obstacle. The occupants’ lack of willingness to support
the use of data loggers may result in compromised data. Reasons for users’ lack of
cooperation may include possible damage to loggers, inconvenience and being under
surveillance with attendant privacy issues (Guerra-Santin and Tweed, 2015). Means
of mitigating user-related barriers have not been addressed through research so far.
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2.5.3 The Case for Research

Heritage buildings and their energy performance is a rapidly growing field of research
interest (Martinez-Molina et al., 2016). The European Commission has taken a lead in
financing research programmes which seek to improve these buildings’ energy
efficiency without compromising heritage significance. Studies have ranged from
those addressing energy efficiency of urban districts with historic value (e.g. Energy
Efficiency for European Union Historic Districts’ Sustainability - EFFESUS) to others
which target solutions for eco-refurbishment (e.g. 3 Efficient Energy for European
Union Cultural Heritage - 3ENCULT). The results have contributed substantially to
the sharp increase in published studies over recent years on energy efficiency of
heritage buildings (Lidelow et al., 2019). Despite this, in their review of current
literature, several authors have highlighted areas of unclarity and ambiguity as well as
gaps in knowledge in the sustainable regeneration of built heritage (e.g. Fouseki and
Cassar, 2014; Martinez-Molina et al., 2016; Lidelow et al., 2019).

In contrast to earlier attitudes which considered energy retrofitting of historic buildings
as a threat, eco-refurbishment is now being increasingly seen as a means of preserving
this architectural typology (Webb, 2017). This has brought to the fore the need to
investigate and understand other criteria besides the main components of heritage and
energy which may also influence the sustainable regeneration of built heritage.

In their review of the literature, Lidelow et al. (2019) state that there is a need to
address how energy efficiency and heritage conservation may be integrated in practical
terms, for example through exemplary projects. They cite a number of studies
highlighting that research in this area has mainly taken a technological approach and
argue for more trans-disciplinary studies.

Fouseki and Cassar (2014) draw attention to a gap in the literature examining occupant
interactions with heritage buildings, a crucial parameter shown to have a potentially
greater impact than energy efficiency technologies in this context. Berg et al. (2017)
agree, and argue that users may exhibit attitudes and behaviours which may be
particular to heritage and which should be considered during retrofits.

It is also acknowledged that research is needed to detail criteria and methodologies,
and to develop tools enabling improved decision-making in this field (Webb, 2017).
There is a growing awareness of the need for standards and practice-guidance, both
for national authorities, as well as for operators in the field (Lidelow et al., 2019).
There is also a need for research to support professionals in decision-making, and to
collate customised information for the public that targets improved energy efficiency
in heritage buildings. The literature also shows that policies and guidance may not
always gauge the needs of the public, thus proving ineffective and unrealistic (Fouseki
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and Cassar, 2014). Moreover, the infrastructure guiding this field should support the
sustainable regeneration of built heritage, and make it feasible. More work is,
therefore, needed to capture and address the needs and concerns of stakeholders,
including an understanding of motivations which work best in a given cultural context.

Fouseki and Cassar (2014) contend that besides investigating stakeholder perceptions
of, attitudes to and behaviour towards heritage buildings, further research should also
examine policies in use, and what improvements can be made to support both policy
and practice. For instance, whilst agreeing with the principles of the CEN guidelines
for improving energy performance of heritage buildings (EN16883: 2017), Berg et al.
(2017) contend that the methodology should cater for user inclusion throughout the
decision-making process and post-intervention. Robust and wider data are also
required to monitor and evaluate the results of the various policy measures taken in
this field (Moseley, 2016).

2.6 Concluding Remarks

Chapter Two presents a review of existing literature on the subjects outlined in the previous
chapter. The concept of sustainability is discussed in the context of the built environment.
Theories on the influence of occupant behaviour on environmental performance are presented,
and gaps in the knowledge base are identified. The role of education is highlighted and
pertinent publications on the eco-refurbishment of heritage buildings are reviewed.

The literature review supports the argument that although when compared to near zero energy
buildings, retrofitted heritage buildings may only offer limited scope in energy savings,
collectively they may contribute to a significant reduction in energy demand. Furthermore, the
sustainable regeneration of built heritage, with a focus on the potential of inherent passive
strategies, also has additional benefits including: occupant comfort and well-being; and the
long-term conservation of vernacular architecture reflective of cultural value.

The chapter demonstrates that further research is required to understand the impact of occupant
behaviour on passive environmental design strategies in heritage buildings, as well as best
practice guidelines on the pre-design assessment of vernacular architecture. In this context,
Chapter Three presents the case study country and the case study building, and justifies the
use of both are foci of this research.
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Chapter: 3 Malta: A Case Study

3.1 Introduction

This chapter describes the background to this research, which was conducted with a focus on
Malta (Figure 3.1), as a case study country, and using San Anton Palace in Attard as a case
study building. Section 4.3 justifies the use of case study research as a methodology, and
describes the methods adopted to gather and analyse data.
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Figure 3.1: Malta's capital city, Valletta, as seen from the Grand Harbour
(Source: A Wismayer)

Chapter: 3 provides a context for the eco-refurbishment of heritage buildings in Malta (Section
3.2). It also outlines the existing infrastructure for the sustainable regeneration of built
heritage, having considered the government’s commitment to promoting this field (Section
3.3), the education framework supporting it (Section 3.4) and planning policies and systems
catering to it (Section 3.5). Section 3.6 centres on Maltese vernacular architecture, and inherent
passive environmental design strategies characteristic of similar Mediterranean countries.
Lastly, San Anton Palace, the case study building, is presented in Section 3.7.

3.2 A Context for Eco-Refurbishment of Heritage Buildings in Malta

Given Malta’s abundance of heritage buildings (Figure 3.2) presents a typical example of this
typology), huge potential exists to exploit the benefits of energy efficient retrofits and
sustainable interventions. However, whereas the regeneration and reuse of older properties is
encouraged (BICC, 2015), the role of eco-refurbishment remains generally unacknowledged.
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Figure 3.2: One of several heritage buildings in Malta - Verdala Palace, Dingli
(Source: A Wismayer)

It has been emphasised that public buildings should serve as role models in the shift towards
retrofitting, thus incentivising the market (Economidou et al., 2011). The Energy Efficiency
Directive (2012/27/EU) obliges Malta to adopt national building renovation strategies (Article
4), including the eco-refurbishment of public buildings (Article 5), many of which have
heritage value. The Maltese government is the custodian of several heritage buildings, the eco-
refurbishment of which may serve to demonstrate what can be achieved through energy
efficient retrofits. Successful implementation would provide an impetus for the private sector
to take up the challenge.

The restoration and conversion of the Holy Infirmary in Valletta exemplifies the successful
adaptive re-use of a heritage building in the Maltese context. The transformation of this 16t
century hospital into a multi-functional conference centre was awarded the Europa Nostra
prize (Rudolf and Berg, 2010). This demonstrates that there is the potential to re-utilise
heritage buildings.

According to Lidelow et al. (2019) the preference for non-invasive solutions is a recurring
theme in literature on eco-refurbishment of historic buildings. It is generally felt that retrofit
options in this context are limited since they should have a low impact on the architectural and
cultural character of the building. Exploiting the potential offered by passive systems intrinsic
to vernacular architecture could help to reduce reliance on mechanical systems and therefore
on energy demand (Lidel6w et al., 2019).
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3.3 Commitment to Heritage Conservation and Energy Efficiency

A relatively recent governmental initiative has been the introduction of grants as incentives
towards either energy efficiency or heritage conservation. These have proved very successful
with the public. Examples are presented below.

3.3.1 Incentives to Heritage Conservation

The Irrestawra Darek scheme (Planning Authority, 2019a) is a restoration grant through
which works on the facade of residential properties located in an urban conservation area
(defined in Section 3.5.2.1) may be subsidised (70% up to €10,000). For listed buildings, the
grant also covers the interiors. The scheme, which is in its third edition, is repeatedly fully
subscribed. Figure 3.3 illustrates facades that (from left to right) are undergoing, require or
have undergone restoration works.

—_

Figure 3.3: A streetscape of heritage building facades that (from left to right) are undergoing, require
or have undergone restoration works
(Source: A Wismayer)
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The Marsamxett Balcony Grant Scheme (Planning Authority, 2018a), administered by the
Planning Authority and 80% funded by the European Union, subsidises the cost of restoring,
replacing or maintaining a traditional open or closed balcony over the Marsamxett waterfront
(the historic side of one of the two harbours flanking the Valletta peninsula) up to a maximum
of €8000. Figure 3.4 depicts some of the balconies which may benefit from the grant. While
the scheme refers to retrofitted green initiatives compatible with heritage value, its guidelines
also state that the original design of the balcony should be retained, thereby limiting deviation
from traditional design.
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Figure 3.4: Timber balconles overlooking Marsamxett Harbour, Valletta
(Source: A Wismayer)

This negates the possibility of supporting innovative design, such as Gallarija Miftuha (Open
Balcony), a project by Chris Briffa Architects which reconfigures the construction of a
traditional Maltese closed balcony to enable its panels to fold aside, turning it into an open
balcony (Figure 3.5). The firm claims that this solution is an alternative to an alleged practice
of owners allowing their balconies to naturally deteriorate while installing large panes of glass
behind them in order to maximise their views (Briffa, 2013). It is therefore in line with the
principles of heritage conservation, occupant comfort and adherence to modern requirements.
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Figure 5.5: Gallérija Miftuha, designed by Chris Briffa Architects
(Briffa, 2013)

3.3.2 Incentives to Energy Efficiency

The Regulator for Energy and Water Services (REWS) subsidises up to 50% of the cost of
Photovoltaic Panels installed in private residences up to a maximum of €2300 (REWS, 2019a).
This scheme has been repeatedly fully subscribed.

A similar grant, which covers solar water heaters, has also proved popular (REWS, 2019b).

3.4 Formal Education on the Sustainable Regeneration of Built Heritage

The Faculty for the Built Environment at the University of Malta offers the only means of
reading for an architectural and structural/civil engineering degree in Malta. A recent
restructuring of the course has resulted in the phasing-out of the five-year degree, and the
introduction of a tiered structure, as described below (University of Malta, 2019a):

- A Diploma in Design Foundation Studies (one year) provides an overview of history,
art and design;

- The Bachelor of Science degree in Built Environment Studies (three years)
incorporates architectural, structural/civil engineering and planning subjects;
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- The professional Masters (two years) degree allows for the study of specific
professional competencies in the three outlined fields, two of which, architecture and
structural/civil engineering, qualify the graduate to prepare for the local state-awarded
warrant in either practice; and

- Further specialisation is offered through research-based post-graduate degrees.

The programme of study comprises lectures, assignments, design projects, and a dissertation
and thesis, featuring a combination of mandatory and elective units (University of Malta,
2019b; University of Malta, 2019c). Amongst other subjects related to the built environment,
the Bachelor (University of Malta, 2019b) and Masters (University of Malta, 2019¢) degrees’
curricula features a range of credits addressing the concepts of building science and physics,
sustainable development, energy efficient design, vernacular design, conservation, and
Maltese built heritage. Therefore, graduates should have the competence to understand basic
principles of sustainable regeneration of built heritage, and their application.

Having successfully completed the academic programme, the graduate is eligible to undertake
a professional traineeship, spanning a minimum period of one year, and leading to the
examination required to gain the Warrant of Perit (Kamra tal-Periti, 2018a). The term perit,
or periti in plural, is the official umbrella title given to a warranted architect and civil or
structural engineer in Malta (Kamra tal-Periti, 2018b).

Legislation does not oblige periti to undertake continuing professional development courses
throughout their professional career (Periti Act, 2010).

3.5 Infrastructure for the Sustainable Regeneration of Built Heritage

This section describes the entities and systems involved in the sustainable regeneration of
heritage buildings in Malta.

3.5.1 Development Regulation in Malta

Development planning in Malta is regulated by the Development and Planning Act of 2016,
the aim of which is sustainable planning and the management of building development
(Development Planning Act, 2016). The Act establishes a Planning Authority, composed of
an Executive Council and a Planning Board. The former is responsible for the operational
functions of the Authority, namely the formulation of planning policies, processing of
planning applications, the enforcement of planning laws and action against breaches. The latter
is responsible for the issuance of planning permissions following their assessment and a
recommendation issued by the Executive Council.

Development, as defined by Article 70 of the Act, is not restricted to the construction of new
buildings, but includes any alterations to existing buildings and the change of use of spaces,
among others. Restoration is not singled out as development but any works which affect the
external appearance of a building, or any internal modification that goes beyond basic
maintenance would be considered an alteration and would therefore require planning
permission.
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3.5.2 Assessment of Development Related to Heritage Buildings

Applications for the change of use of, or alterations to, heritage buildings go through the same
channels as any other planning application. These are assessed by the Executive Council
through its Planning Directorate which issues a recommendation prior to a final decision being
taken on the proposal by the Planning Board. The internal mechanisms of the Planning
Directorate to appropriately deal with planning applications for heritage buildings are not
prescribed by law, but the following provide a level of internal safeguards:

3.5.2.1 Urban Conservation Areas

Urban Conservation Areas (UCAS) are zones in almost all localities that are designated for
general heritage preservation by the Maltese Local Plans. Figure 3.6 illustrates the Urban
Conservation Area of Balzan, which is typical of UCAs across Malta.

Figure 3.6: Urban Conservation Area of Balzan, Malfa
(Source: A Wismayer)
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Applications for development in these zones are assessed by a dedicated team, referred to as
the Urban Conservation Area Team, to maintain a level of consistency in heritage preservation
standards, as well as, to provide a more sensitive assessment than would be provided for
development in less sensitive areas.

There are however instances where heritage buildings do not fall in UCAs, such as heritage
buildings located outside the development zone (e.g. vernacular farmhouses), or buildings
located in areas which have otherwise been developed more recently. The former are generally
assessed by a team dedicated to applications outside of the development zone while the latter
(which may or may not be afforded heritage scheduling) are assessed by a team that assesses
applications within the development zone and outside of UCAs.

In order to reconcile the potentially different approaches to conservation across all these teams,
there exists a Heritage Planning Unit within the Planning Directorate that provides general
guidance in terms of acceptability, and which assesses technical Restoration Method
Statements submitted by periti.

3.5.2.2 Planning Authority Policy: Urban Conservation Areas and Energy Efficiency

The planning policies regulating buildings in Urban Conservation Areas are found in the
Authority’s general planning guide, the Development Control Design Policy, Guidance and
Standards 2015 (DC15) (Zammit et al., 2015). The broad policies of this document (Policy
P45 Development Amenity, Good Practice Guide G25 Design for Energy Conservation and
Resource Management, and Policy P48 Integrated Design of Sustainable Materials and
Systems) refer to the requirement for buildings to include passive and active elements of energy
conservation.

Policy P48 places restrictions on the installation of photovoltaic cells on scheduled buildings,
requiring them to be placed flat on the roof and requiring integrated water heaters in Urban
Conservation Areas to be placed at the rear of the building to preserve the street’s
integrity. Otherwise, there appears to be no policy reconciling energy efficiency in heritage
buildings.

Despite there being such specific policies in the DC15 to encourage energy conservation, the
Planning Authority does not asses energy performance. A negative recommendation based on
poor energy consciousness is not standard practice.

3.5.2.3 The Superintendence of Cultural Heritage

Apart from the internal mechanism of the Heritage Planning Unit, all planning applications
(whether heritage buildings or not) must legally (Development Planning Act, 2016) be sent to
the Superintendence of Cultural Heritage. This is a government body whose purpose is to
ensure the protection and accessibility of cultural heritage (Cultural Heritage Act, 2002). Apart
from its role in the planning process, which is significant when proposals pose heritage
concerns, the Superintendence of Cultural Heritage is also involved in assessing which
properties in Malta would require heritage scheduling.
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3.5.3 The Building Regulation Office

The Building Regulation Office (BRO) was established through the Building Regulation Act
of 2011 (Building Regulation Act, 2011) and is responsible to regulate the energy performance
of buildings. At present, the BRO requests an energy performance certificate for all properties
being sold, in line with Article 13 of Legal Notice 47/2018 (Building Regulation Act, 2011).

The same Legal notice also requires the Building Regulation Board to establish building
energy performance requirements. The Legal Notice states such standards are to be applied to
all new builds as well as buildings undergoing major refurbishment.

3.5.4 The Chamber of Architects and Civil Engineers

The Chamber of Architects and Civil Engineers (Kamra tal-Periti) is the body with the
legislative authority to regulate the profession in Malta, as well as to advise government on
pertinent matters. In this role, in May 2019, it presented a Public Consultation Paper targeting
a modern building and construction regulation framework for Malta, to which this research
contributed (Kamra tal-Periti, 2019a).

The Chamber highlighted the need for a review of current building and construction
regulations, and advocates for performance-based standards and guidelines. It recommends
that the Planning Authority should move away from the assessment of building regulations
and focus on aspects related to planning. It has also emphasised the need for customised
training for operators in the field. The timely proposals put forward in the Chamber’s Public
Consultation Paper coincide well with a government proposal for a Building and Construction
Authority, which would consolidate the presently fragmented framework (Malta, 2018).

Although not part of the governmental infrastructure, the Chamber can, and does, play an
important role in the sustainable regeneration of built heritage in Malta.

3.6 Maltese Vernacular Architecture

The regional climate has a fundamental and determining impact on the preferable strategy for
eco-refurbishment. The local context must, therefore, be assessed in order to deduce the ideal
means of controlling comfort levels in buildings.

The Maltese climate is characterised by hot, dry summers and mild, wet winters (Buhagiar et
al., 2007), with mean temperature ranging from a maximum of 36.4°C to a minimum of 4.8°C
(Galdies, 2011). Relative humidity varies from an average of 61% in July, rising to an average
of 87% in January (Galdies, 2011). As a result of the climate, cooling strategies optimising
ventilation are prioritised.

Climate-specific design is based on a thorough knowledge of the local context. However, in
order to incorporate suitable retrofit strategies into Maltese architecture, an appreciation of the
vernacular is also essential.

Originally influenced by traditional Sicilian and Arabic architecture, heritage buildings were
constructed using the only available building material (limestone), and configured to address
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the local context (Mahoney, 1996). Characteristic features, as described by Mahoney (1996)
and Cini (2006), include:

- Minimal and well-positioned external fenestration that allowed for cross-ventilation;

- Louvered apertures that were opened/closed at appropriate times to reduce glare and
heat penetration;

- Central courtyard and loggia, architectural features often combined that allowed for
natural light and ventilation in adjacent rooms, while also providing shading and
reducing heat penetration;

- Flat roofs with deffuns configuration (additional external living space);

- Thick double-skin external masonry walls, generally measuring over 1m, which offer
thermal mass and insulation through a rubble-filled cavity;

- Whitewashed internal walls, increasing natural light in internal spaces; and

- Indigenous trees and vegetation that provide shading.

These passive environmental design strategies are characteristic of vernacular architecture in
other countries having similar climatic conditions; particularly in the Mediterranean region.
For example, Fernandes et al. (2015) refer to the value of minimal and well-positioned
apertures in maximising cross-ventilation, the high thermal mass provided by typical thick
walls and the use of light colours which minimise solar gains. The internal courtyard and
vegetation are also highlighted as passive cooling systems.

In the context of the Mediterranean climate, greater emphasis was placed on passive
environmental control systems designed to cool interiors. Notwithstanding this, features such
as the south-facing loggia maximised solar heat gain in winter. These features were
supplemented by traditional practices, such as opening/closing windows/louvres at appropriate
times, and removing carpets and heavy drapery in summer, to provide a comfortable indoor
thermal environment.

The value of Maltese vernacular architecture lies, therefore, not only in its historical, cultural
and architectural worth, but also in the potential it offers for improving comfort and reducing
energy demand. Maximising the potential of passive environmental design strategies to
provide comfort is core to the sustainable regeneration of built heritage.

3.7 The Presidential Palace of San Anton

3.7.1 A Context for the Case Study

The President of the Republic is the constitutional head of state, and undertakes a leading role
in Maltese society. This office supports issues of national importance through constant
dialogue with several sectors. The Presidential Palace would, therefore, offer an excellent
means of leading the eco-refurbishment of heritage buildings by example.

San Anton Palace, Attard is the primary residence and main office base of the President of
Malta. It was originally built in 1620 as a country retreat for Antoine de Paule, then Provencal

6 Deffun: a traditional waterproofing system for roofs constituting a mixture of ground terracotta, lime and
globigerina limestone sand (Cini, 2006).
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Knight of St. John, and later Grand Master of the Order (Freller, 2009). The palace has
undergone several changes over the centuries, having been restored and modified repeatedly
by its residents and custodians (Soler, 2018).
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Figure 3.7: San Anton Palace, Attard
(Source: A Wismayer)

This large-scale seventeenth century building (Figure 3.7) is a multi-functional complex,
catering to residential, administrative and service uses simultaneously for a population of over
100 occupants. The diversity of this working palace must merge harmoniously with the need
to maintain the highest standards of heritage protection since the building is of high
architectonic, cultural and historic value.
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San Anton Palace was used as a case study for this research. Its complexity allows this study
to generate a broad spectrum of findings which may be applied to other heritage buildings.
Whilst presenting a challenging case, it is comparable in its characteristics and architectural
configuration to other buildings classified within the same typology.

3.7.2  Building Features

The building is characterised by a variety of elements that are in line with Maltese vernacular
architecture, and conducive to occupant comfort. Several underground reservoirs were built to
irrigate the extensive grounds, having a combined capacity of 20 million cubic litres of water
(Freller, 2009). The surrounding mature gardens provide shelter and shade. The building
layout features several courtyards, and most rooms have high ceilings, thus prompting natural
ventilation. The external walls are over one metre thick and packed with rubble, providing
high thermal mass and insulation. Original finishes purposely excluded carpeting in order to
mitigate the heat (Freller, 2009). Figure 3.8 illustrates some of the various passive
environmental design strategies inherent to the palace.
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Figure 3.8: A loggia, timber lourved apertures, thick walls and lush vegitation comprise some of the
passive environmental design strategies inherent to San Anton Palace, Malta
(Source: A Wismayer)

This demonstrates that several examples of passive environmental design strategies, inherent
to heritage buildings, have been integrated into the configuration of San Anton Palace. The
incorporation of these traditional features is conducive to the provision of a comfortable
internal environment for building occupants. However, detailed surveys and in-depth
assessment is a fundamental tool in determining whether the potential of passive strategies is
being maximised in this regard.
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3.8 Concluding Remarks

Chapter Three contextualises this research by presenting the case study country and the case
study building assessed therein. The use of Malta and San Anton Palace, Attard as case studies
is justified.

Aspects relevant in meeting the aims and objectives of this work are described, including:
government commitment to heritage and energy conservation; the educational programmes
addressing these subjects; the legislative, policy and regulatory infrastructure tackling both
issues, as well as the corresponding stakeholder groups; and climatic conditions and vernacular
architecture. San Anton Palace is described in Section 3.7.

The methodology adopted throughout this study has been tailored to the context presented in

this chapter. The research design, and data collection and analysis methods used to address the
research aims and objectives are presented in Chapter Four.
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Chapter: 4 Methodology

4.1 Introduction

This chapter describes the methodology designed to address the research aims and objectives
outlined in Chapter 1. The systematic mixed-method approach is explained, and its merits
justified against other techniques. The selected data analysis procedures are also presented.

4.2 Research Design

Research methodologies comprise both data collection and data analysis technigues, and may
be qualitative or quantitative in nature (Chu and Ke, 2017). Whereas quantitative research
converts uniformities into numerical form against which a hypothesis may be tested,
qualitative techniques aim to derive a rich and in-depth understanding of social action (Feagin
etal., 1991). This study adopted a mixed methodology to gather and analyse data, as advocated
by several researchers (e.g. Kong et al., 2018; Flyvbjerg, 2006; Fonseca et al., 2015; Morse
and Neihaus, 2009). The research design combined qualitative and quantitative methods,
based on a triangulation approach (Olsen, 2004; Neuman, 2006).

The epistemological position taken up in this research is that of positivism. Based on the
principle of phenomenalism, positivism entails a deductive approach and inductive strategy,
advocating the role of research to test theories and enable the development of laws in a manner
that is value free and which distinguishes between scientific and normative statements
(Bryman, 2001). The study seeks to test a hypothesis, using deductivism and inductivism, in
an objective and scientific manner.

The ontological position taken up in this research is that of constructionism. Also referred to
as constructivism, it is based on the assertion that social categories, such as culture, and their
meaning, are produced by social interaction, and are continuously revised (Bryman, 2001).
The impact of occupant behavior is a primary concern of this study, which is founded on the
premise that the benefits of a user-centric approach are invaluable.

The research was undertaken in two overlapping phases. A case-specific study, focusing on
the Presidential Palace of San Anton in Attard, informed a subsequent wider assessment
targeting key stakeholders in the field. The case-study analysis included an in-depth
architectonic assessment, occupant surveys, a semi-structured interview and environmental
monitoring, bolstered by a desk study. The initial deductions from the first phase of research
informed the wider study, which included the delivery of two workshops, a structured
guestionnaire and a semi-structured focus group. Ethics approval was sought and achieved
before any of the participant-centric research methods were implemented.

The following sections describe the case-specific approach (Section 4.3) and the wider study
(Section 4.4). The data analysis methods are then presented in Section 4.5.
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4.3 Case-Specific Study

A commonly utilised and widely accepted research tool, the case study allows for lessons to
be drawn and theories to be generated through an intensive analysis of a single case (Stake,
2005; Flyvbjerg, 2006). In its fundamental form, it is generally understood as comprising a
comprehensive audit of a specific community, school, family, organisation, person or event
(Bryman, 2001). For the purpose of this research, the term ‘case study’ is defined as an in-
depth examination of various facets of a single building, using both qualitative and quantitative
methods. The case study method has been adopted by several researches in the examination
of listed or heritage buildings (e.g. Ascione et al., 2015; Ben and Steemers, 2014; Ceroni et
al., 2015; Fabbri and Pretelli, 2014).

The case-specific study centred on the presidential palace of San Anton in Attard, Malta, with
the scope of addressing the Research Aim 1:

To determine whether the inherent potential offered by passive environmental design
strategies at San Anton Palace is being compromised.
As advocated by Tellis (1997), the complex nature of this building, described in Section 3.7,
allowed for maximum learning in minimal time. The lessons learnt through an investigation
of the palace may be applied to other heritage buildings, as has been shown to be possible by
Flyvbjerg (2006).

It is recommended that, when adopting the case study methodology, multiple data sources are
used as a means of ensuring reliability (Feagin et al., 1991). In the analysis of San Anton
Palace, data was gathered through:

- Architectonic assessment (Section 4.3.1.);

- Desk study (Section 4.3.2.);

- Occupant survey and semi-structured interview (Section 4.3.3.); and

- On-site monitoring of environmental parameters (Section 4.3.4.).

These methods have been described in detail below.

4.3.1 Architectonic Assessment

The architectonic assessment of San Anton Palace is in line with Objective 1A of this research:

To assess the architectonic characteristics of San Anton Palace, and whether past
interventions on the building fabric impact occupant comfort and environmental
performance.

It comprised a field investigation based on first-hand observation of the case study. This
method is advocated by the CEN standard on improving energy performance in heritage
buildings (EN16883: 2017). The assessment was conducted through several site visits with the
objective of gaining:
- An understanding of the architectonic qualities of the Palace, and the vernacular
techniques utilised in its planning and construction; and
- Insight into the factors influencing indoor environmental conditions.
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The comprehensive architectural study of the building fabric and use was undertaken through
a detailed survey of each room. All passive environmental design strategies and inherent
characteristics, which directly or indirectly impact the energy profile of San Anton Palace,
were systematically recorded. The elements considered are described below:

Lighting: Accounting for between 5% and 15% of total electricity use, lighting is one of the
major energy consumers in buildings (Yun et al., 2012). Therefore, the study included a
detailed account of the artificial lighting system in each room. This included a record of the
fitting type and layout, and the type and number of bulbs for each fitting.

Figure 4.1 illustrautes, in part, the lighting system in one of the States Rooms at San Anton
Palace.

Figure 4.1; Chandelier and floor lamps in the Grandmasters Suite, San Anton Palace
(Source: A Wismayer)

Apertures: Studies have shown that the design of apertures is integral in ensuring visual
comfort and reducing reliance on artificial lighting (Acosta et al., 2016; Ghisi and Tinker,
2005). This is also true in the provision of natural ventilation (Heiselberg et al., 2001;
Stavrakakis et al., 2012). Therefore, the type (door or window) and nature (internal or external)
of all apertures were recorded, as were their materials (timber, aluminium, single/double
glazing) and opening mechanism. The presence, type and nature of all accessories (shutters,
blinds, curtains) were also surveyed and recorded.

41



HVAC system: Reliance on heating, ventilation and air-conditioning (HVAC) systems has
increased in southern European countries, and is now considered to be the largest energy
consumer in buildings (Perez-Lombard et al., 2008). For the purposes of this study, an HVAC
system is defined as any system used to artificially heat or cool a room, including air-
conditioning units, floor fans and fireplaces. The existing HVAC system of each room was
recorded, including type and quantity. The status (on or off) at the time of inspection was also
noted.

Orientation: Orientation has been referenced as one of the most important parameters in the
passive solar design of buildings, and one which influences energy demand (Pacheco et al.,
2012). The orientation of each room was, therefore, recorded in the building survey.

Material of Surface: The material (e.g. marble, flagstone, timber etc.) and finish (e.g. painted,
fair-faced masonry etc.) of all surfaces (floors, walls and ceilings) was listed. Where surfaces
were not entirely visible, any assumptions made were clearly stated. Figure 4.2 depicts typical
flooring and wall finishes at San Anton Palace.

Figure 4.2: Flagstone flooring and painted walls, San Anton Palace
(Source: A Wismayer)

Basements and Intermediate levels: Access to underground spaces and intermediate levels, as
well as the presence of apertures/vents, were recorded.

Passive Environmental Design Strategies: Passive environmental design strategies inherent to

San Anton Palace were identified through the architectural assessment of the case study. The
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identification process was carried out using first-hand observation during site visits and a
detailed review of the layout plans.

Room Use Survey: For the purpose of this research, primary room use refers to the evident and
predominant use of each room. These were identified through a room use survey of the case
study building. Secondary uses were also identified through observation and interviews with
building occupants.

On-going/Proposed Changes: A survey of works at San Anton Palace was undertaken.

Alterations that were being carried out during the assessment, as well as works planned for the
future, were identified through first-hand observation during site visits and meetings with the
logistics team.

Additional Details: For the purpose of the building survey, each room was given a reference
name and nomenclature within the general room-use classification, for example: Gold Suite /
GS.L01 / State Room. The date and time of access was also recorded.

4.3.2 Desk Study

A desk study was conducted to assess how San Anton Palace was altered since its initial
construction in the early 17th century. This also allowed for a better understanding of historical
and cultural significance of the building. The study comprised an assessment of information
from existing literature sources through secondary data collection. It is also in line with
Objective 1A of this research.

Walliman (2017) defines secondary data as data that have not been gathered directly by the
researcher. The analysis of secondary data involves empirical assessment, based on a
systematic research process (Johnston, 2014). It is a useful tool, offering several advantages
including but not limited to time and cost efficiency, and few limitations such as lack of
familiarity with data (Bryman, 2001).

4.3.3 Occupants

The interview is a widely used research method in both qualitative and quantitative studies
(Bryman, 2001). There are various forms of research interviews. As part of the case-specific
study, the structured interview and the semi-structured interview were adopted as data
gathering techniques. These are in line with Objective 1B of this research:

To evaluate the attitudes, perceptions of comfort and functionality, and environmental
behaviour of occupants at San Anton Palace.

4.3.3.1 Structured Interviews_ Occupants

The structured interview was selected as a method of gathering data from occupants of San
Anton Palace. This form of interview, in which an interview schedule is administered by the
researcher, minimises errors resultant from variability through the standardisation of questions
(Bryman, 2001). A variety of closed and open-ended questions were included in the schedule.
The latter allow respondents to express their opinions freely and discuss related topics.
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A series of structured interviews with palace occupants and users were undertaken in order to
assess their perception of comfort, functionality, satisfaction and expectation in the context of
the building’s existing use framework and layout. Approximately 33% (n=35) of the total
sample set of 105 residents and staff were interviewed. The information gathered from
participants with first-hand experience of the palace, proved vital in assessing comfort levels
and analysing the impact of user behaviour on energy demand. Moreover, it supported the
selection of rooms to be monitored.

. lecti

In order to derive relevant data from persons familiar with the case study, participants were
selected through a process of random sampling of stakeholders: several of the stakeholders
living and working at the palace were asked to participant, and those who were available sat
for the interview. Participant selection was informed by the aim and objectives of the research
exercise, as well as the case study to be analysed (Ritchie et al., 2003).
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The structured interview schedule comprised both open-ended and closed-ended questions. It
was designed with the following objectives:

- Collect pertinent information on the occupants’ perception of comfort, functionality,

satisfaction and expectation in the context of the case study building;

- Define clear questions that do not probe, prompt or lead the respondent; and

- Minimise the duration of the interview in order to reduce inconvenience to participants.
The questions were designed to obtain specific data, as outlined in Table 4.1: Relevance of
questions in interview schedule for occupants of San Anton Palace.

Table 4.1: Relevance of questions in interview schedule for occupants of San Anton Palace

Question Justification Analysis

Q1 Contextualise the responses to subsequent questions by | Participant-centric.
establishing the role and responsibilities of participant.

Q2 Benchmark the participant’s duration of experience at Participant-centric.
San Anton Palace.

Q3 Establish a history of the user’s experiences of changes | Participant-centric.
at San Anton Palace.

Q4 Provide an index of the rooms flagged by participants. Room-based.

Q5 Assess specific criteria for each room based on the Room-based.
respondent’s experience.

Qs6-8 | Provide more detailed reflections on comfort and Room-based.
functionality in terms of the room layout, furnishings,
doors, windows and fenestration design.

Q9 Appraisal of participant’s general perception of Participant-centric.
comfort at San Anton Palace.

Q10 Appraisal of participant’s general perception of Participant-centric.
functionality at San Anton Palace.

Ql1 Allows respondents to express opinions . Participant-centric.
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A clear and consistent understanding of the questions was ensured through consultation with
an expert in the field of behavioural psychology. In addition, as recommended by Bryman
(2001), pilot interviews were conducted with three respondents representing different
occupant groups, namely administrative staff and service staff. The interview schedule and the
method of conducting the interview were amended based on the feedback received from the
behavioural psychology expert and the results of the pilot interviews.

The revisions are outlined hereunder:

- Rather than reading the introductory statement to participants, the researcher provided
respondents with a hard copy and allowed them the time to read through it at their
own pace. Once, they had done so, the researcher asked whether any clarification was
required prior to proceeding with the interview.

- During the pilot interviews, participants found it difficult to recall scale references in
questions where it was required to rate comfort levels. Therefore, a copy of the scale
bar was made available to the respondents during subsequent interviews for their
reference.

- The pilot study highlighted the need to clarify the words/phrases, for example, the
difference between comfort and functionality. Definitions were, therefore, provided
as an annex that participants were given beforehand. As a result, all respondents were
provided with the same briefing and definitions in order to ensure consistency in the
respondents’ understanding of these terms.

The final interview scheduled is provided in Appendix A.

An adaptation of the Likert scale was used to investigate the occupants’ perception of comfort
at San Anton Palace. The five-point (or seven-point) Likert scale is well-established in
psychological surveys (Bryman, 2001). The term ‘comfort’ was not restricted to thermal
comfort in order to identify pertinent issues relating to occupant comfort in heritage buildings
using the case study.

ing t :

An introductory statement was read to participants prior to the interview in order to:
- Introduce and explain the research, giving participants a sense of ownership; and
- Ensure a consistent understanding of terminology amongst participants.

To contextualise the data, air temperature and relative humidity were recorded during the
interviews in order to frame the comfort levels discussed by the respondents. These were
recorded using a portable data logger of accuracy +/- 0.1°C and £3%, and resolution 0.1°C
and 0.1% relative humidity. Reading were taken every 5 minutes.

4.3.3.2 Semi-Structured Interviews_ The President

Schultze and Avital (2011) define the qualitative interview as a technique used extensively in
gualitative research across several fields. Semi-structured interviews generally comprise a set
of pre-defined open-ended questions, with additional follow-up questions derived during
session as a result of the discussion (DiCicco-Bloom and Crabtree, 2006). Bryman (2001) adds
that deviating from the questions as outlined on the schedule is acceptable in this approach.
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A semi-structured interview with the sitting President, Her Excellency, Marie-Louise Coleiro
Preca (2014-2019), was undertaken with the aim of gaining an understanding of her
perceptions of comfort and functionality, as a resident at San Anton Palace. The interview was
also used to garner information regarding the way in which the building was adapted and used
during her term.

- : I

Contrary to structured interviews, the semi-structured format may include prompts, which will
direct a dialogue on and around the topics outlined in the schedule, allowing for themes which
the researcher may not have identified to be discussed (Galvin, 2015). The interview guides,
included as Appendix B, comprised a series of questions to be asked and issues to be
addressed. As recommended by Bryman (2001), the design allowed for the:

- Topic areas to be ordered, establishing a flexible flow of questions;

- Research questions to be addressed; and

- Respondents to easily comprehend the terms and language used.

4.3.4 On-Site Monitoring of Environmental Parameters

On-site environmental monitoring equipment was installed at San Anton Palace between
November 2016 and March 2019. Over this period, data sensors, developed by the University
of Bath, logged air temperature, relative humidity and carbon dioxide at five-minute intervals.
The instruments used were in line with EN ISO 7726: 1998, an international standard that
tabulates recommended basic technical information, such as ideal sensor accuracy and
resolution.

This methodology is in line with Objective 1C of this research:
To identify use-related barriers to environmental monitoring in heritage buildings.

Guerra-Santin and Tweed (2015) advocate long-term monitoring when the aim of the exercise
is to develop an understanding of the building’s environmental performance over a longer
period, for example a number of seasons or a year. Therefore, in line with the objective of this
research, the data loggers were intended to measure parameters for at least twelve months.
However, given the difficulties encountered during the monitoring process (outlined in Section
5.5), it was decided to continue monitoring for as long as access to the case study was available
in order to:
- collect as much data as possible; and
- further the analysis of the impact of user interference and logistical issues on the
monitoring process, and the development and validation of best practice guidelines,
as described in Section 7.2.7.

The results of the architectonic assessment of San Anton Palace (Section 4.3.1) and the
structured interviews with occupants (Section 4.3.3.1) provided the basis for the selection of
rooms to be monitored. Consequently, the monitoring began once the results of both had been
studied.

46



Sixteen monitors recorded data in six rooms within two sections of the palace as described
below:

- Case 1: Four offices at ground floor; and
- Case 2: Two guest rooms at first floor.

Both suites of rooms were frequently referenced by the participants of the occupant survey:
therefore, data on the users’ perspectives on the levels of comfort, satisfaction and
functionality of these spaces was readily available. The architectonic assessment of the rooms
provided rich data that aligned with the results of the occupant surveys. The selection allowed

for two suites of rooms having two distinct uses to the assessed (Case 1: office / Case 2:
primarily temporary accommodation). Moreover, the multi-functionality of both these spaces,

as well as the high level of use and users, aggrandised the challenging nature of study:
consequently, the lessons learnt from the analysis were expected to be widely applicable.

The rooms that were monitored are depicted on layout plans in Error! Reference source not

found. and Figure 4.4. The plans were produced by the Works and Infrastructure Department
Project Design and Engineering Directorate at the request of Her Excellency, and adapted by
the author in Figures 4.3 and 4.4.
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Figure 4.3: Data loggers were installed in offices (rooms A-D) at ground floor level
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Figure 4.4: Data loggers were installed in guest rooms (rooms A and B) at first floor level

The building performance monitoring undertaken was both diagnostic and investigative in
nature. Guerra-Santin and Tweed (2015) define diagnostic assessments as being designed to
improve building performance, whereas investigative assessments outline lessons for the

future.
As recommended by Bryman (2001), incidents were systematically recorded upon being
observed. Following reflection and discussion with key stakeholders in the occupants/user

population at San Anton Palace, the monitoring procedure was amended slightly to avoid
reoccurrence. The success of the change served as a means of validating the system.
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4.4  Wider Study

In order to develop an effective strategy for the sustainable regeneration of heritage buildings
in Malta, the contributions of a wide network of local stakeholders were required. This is in
line with Research Aim 2:

To examine the different aspects of the sustainable regeneration of built heritage in Malta
and whether these support the sensitive, adaptive re-use of historic architecture.

The wider study targets the Objectives 2A-C of this research:

To evaluate the public’s perceptions of the sustainable regeneration of built heritage and
heritage buildings in Malta, and the level of awareness regarding the applications of passive
environmental design strategies.

To appraise the knowledge base, and level of awareness of stakeholders involved in
designing and assessing interventions on heritage buildings.

To determine whether the existing regulatory framework targets and supports all relevant
parameters in the design and assessment of heritage building interventions.

As advocated by several researchers (Olsen, 2004; Fonseca et al., 2015; Morse and Neihaus,
2016; Kong et al., 2018), a mixed methodology was used to gather data. This is outlined in
Table 4.2, which specifies the actions taken and research tools utilised in this research. The
overall approach consisted of the delivery of two workshops, a structured questionnaire and a
semi-structured focus group, each targeting specific participants.

Table 4.2: Summary of Data Gathering Methods

Actions Research Tools Participants
Event A Workshops (x3) Participants (N=66) included:
Stakeholders Workshop policy-makers,
19th September 2016 regulators and operators;

professionals; academia; non-
governmental organisations.

Event B Questionnaire Participants (N=51) comprised a
Public Seminar self-selecting sample of the public
4th April 2018 representative of different
demographic groups.
Event C_ Workshops (x2) Participants (N=12) were selected
Planning Authority Workshop by senior management and
5th June 2018

represented various departments
within the Planning Authority.
EventD Focus Group Participants (N=3) represented
Stakeholders Focus Group the: Faculty for the Built
30th July 2018 Environment; Chamber of
Architects and Civil Engineers;
Building Regulations Office.

Participants of the Event B (N=51) were self-selecting, responding to a general invite
distributed through various channels. The size of the sample was not representative of the
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country’s population. Moreover, it may be assumed that those who responded to the invitation
have a pre-existing interest in either heritage buildings or environmental performance, or both.
However, according to Bryman (2001), a representative sample may be defined as:

bl

“a sample that reflects the population accurately so that it is a microcosm of the population”.

As described in Section 6.2.1.1, the sample was found to be in line with Bryman’s definition
in that both gender and age groups were well represented.

The participants of Events A (N=66), C (N=12) and D (N=3) were specifically selected and
personally invited as a result of their expertise and/or particular professional standing in their
field of the industry. The selection process comprised the identification of informed decision-
makers who are in a position to implement change.

Workshops (Section 4.4.1) are a robust instrument for attaining the intimate involvement of
stakeholders (Street, 1997) across a range of disciplines. Quist and Vergragt (2000) have
demonstrated the success of workshops as a participatory method which enables the opinions,
attitudes, perceptions and values of diverse groups to be registered, and allows for ideas to be
developed harmoniously.

A questionnaire (Section 4.4.2) was chosen since it offers the opportunity to collect a large
amount of data from the targeted respondents quickly. Provided that the researcher is present
and available in case of issues or queries, self-administered questionnaires allow participants
to answer questions at their own pace but within the allocated time. Moreover, the generated
data is free of interviewer variability and interviewer effects which, as suggested by
Tourangeau and Smith (1996), may yield bias responses.

The focus group technique (Section 4.4.3) is a method of interviewing a group of respondents
simultaneously (Bryman, 2001). Morgan (1998) recommends smaller groups in instances
when participants are well versed in the topic, as is the case for the respondents interviewed
in this study. In this case, it was considered more appropriate than a group interview since it
is designed to address a specific topic. It was also felt to be more appropriate than individual
interviews since it allows for a discussion which may challenge the respondents and strengthen
the quality of data generated. Although Bryman (2001) notes that multiple focus group
sessions are typically held, the single session hosted as part of this research targeted a specific
group of respondents whose views were particularly valuable to the study. It was, therefore,
sufficient to hold one focus group. Given that the participants of the focus group were specific
selected on their skill set, piloting in a representative focus group setting presented difficulties.
However, the questions were put to a professional with a general understanding of the issues
at hand in order to test their clarity. No amendments were necessary.

Ethics approval was obtained prior to engaging with any of the participants.

4.4.1 Workshops_ Events Aand C

Workshops were used to establish the perspectives and experiences of key stakeholders in the
sustainable regeneration of built heritage. Two semi-structured workshops were held in
sequence (Events A and C), with the former informing the latter. The first was used to address
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a range of stakeholders. Of these, the Planning Authority was identified as necessitating further
in-depth investigation. Therefore, the second workshop was specifically targeted at Planning
Authority representatives.

In both cases, the workshop sessions were preceded by presentations, and a study tour of San
Anton Palace, contextualising the research. The content of the presentations mainly referenced
the value of heritage buildings and the potential of inherent passive environmental design
strategies in promoting occupant comfort and reducing energy demand. This research
(background, results, conclusions as relevant) was also included.

The stakeholders workshop featured a panel discussion on the wider concepts of sustainability
and heritage buildings, which presented the perspectives of different entities, including the
Planning Authority, non-governmental organisations, academia and the profession. The
Planning Authority workshop featured an informal discussion, designed to establish the
knowledge base and perceptions of the Authority on the concepts of heritage and energy
conservation.

The aim of the Stakeholders Workshop (Event A) was to establish the knowledge base and
awareness levels of key players in the eco-refurbishment of heritage buildings in Malta, and
explore the issues faced in designing, proposing and implementing interventions. Three
workshop sessions, run simultaneously, focused on the:

- Eco-refurbishment of heritage buildings;

- Sensitive interior design of heritage buildings; and

- Effect of passive environmental design strategies on the environmental performance of

heritage buildings.

The Stakeholders Workshop involved a varied group of local participants comprising various
key stakeholders. The participants (N=66) included representatives of the following
organisations/groups:

- Ministry for Sustainable Development, the Environment and Climate Change;

- Building Industry Consultative Council;

- Faculty for the Built Environment and Faculty of Engineering, University of Malta;
- Institute for Climate Change and Sustainable Development, University of Malta;

- Planning Authority and Building Regulations Office;

- The Profession (Architects and Civil /Structural Engineers); and

- Product Suppliers.

The objective of the Planning Authority Workshop (Event C) was to develop an understanding
of the procedures and best practice guidelines adopted by the Planning Authority, as well as
the obstacles faced in relation to interventions on heritage buildings. Two workshops were run
simultaneously. The participants (N=12) of each session were selected on the basis of their
role within the Authority. The groups, which were divided into senior management and on-
the-ground operators, addressed similar topics from different perspectives. The aspects being
discussed included the:

- Availability and adequacy of existing policy, guidance documents and best practice
standards;
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Direction adopted by the Planning Authority with regards to heritage buildings and
environmental design;

Attitudes of the applicants / peritz towards this building typology, as experienced by the
Planning Authority;

Obstacles faced by the Planning Authority; and

- Recommendations to facilitate the Planning Authority’s assessment of heritage building

applications.

4.4.2 Public Questionnaire_ Event B

The public seminar targeted the general public, a key stakeholder in the sustainable
regeneration of built heritage. The participants comprised of a self-selecting sample of the
general public with an interest in heritage buildings and/or energy efficiency.

The primary scope of the session was to derive an understanding of the respondents’
knowledge base in the context of the field of research. The event was also designed as a means
of disseminating information. To this end, after completing the questionnaire, respondents
attended an information seminar and a tour of the case study building, designed to inform
participants of the benefits of passive environmental design strategies inherent to heritage
buildings.

The questionnaire was divided into two sections. Section A was completed prior to the seminar
and Section B, which incorporates questions repeated from Section A, was completed after the
seminar. This was done in order to determine whether the information disseminated
throughout the seminar would alter the respondents’ views.

The questions were designed with the scope of:

- contextualizing the respondents (Questions Al-4);

- identifying a preference for heritage or contemporary buildings (Questions A5 and B1);

- establishing the participants’ perspective on conservation and regeneration of heritage
buildings (Question A6);

- identify prevalent issues commonly associated with heritage buildings (Question A7);

- assessing respondents’ perspectives and understanding of heritage buildings (Questions
A8-12, A17 and B2); and

- assessing respondents’ awareness and understanding of passive environmental design
strategies (Questions A13-16 and B4-6).

The questionnaire was piloted with four respondents, two aged between 30 and 37, and two
aged between 65 and 68. Having assessed the results and discussed the questions with the
participants post-questionnaire, it was determined that no changes were required.

Ethics approval was obtained prior to engaging with any of the participants.

The questionnaire is presented in Appendix C.

7 Perit: title of warranted architect and civil or structural engineer in Malta (Kamra tal-Periti, 2018b)
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443 Focus Group_EventD

A single focus group session was held for key stakeholders in the sustainable regeneration of
Malta’s built heritage, during which one representative from each of the organisations listed
in this section participated collectively in a semi-structured interview. The fluid interview
schedule comprised of a few general questions designed to guide the session, as recommended
by Bryman (2001).

The aim of the focus group was to discuss specific themes and issues arising from both
workshops and the public questionnaire, in a setting where participants’ interactions may be
observed. The session was particularly informed by the Planning Authority Workshop, which
identified the following stakeholders as having a key role in the sustainable regeneration of
built heritage:

- The Faculty for the Built Environment, University of Malta: As the sole provider of the
educational training and degree necessary to graduate as an architect and civil
engineer in Malta, the Faculty for the Built Environment (University of Malta) plays
an integral role in defining the existing knowledge-base of students and graduates.
During the stakeholders focus group, this entity was represented by a senior member
of the Faculty;

- The Malta Chamber of Architects and Civil Engineers: The Chamber of Architects and
Civil Engineers supports members of the profession in their practice in the interest of
the community (Kamra tal-Periti, 2018c). The Chamber advocates for the protection
of Malta’s architectural heritage and for the formulation of a local Building
Regulations framework (Kamra tal-Periti, 2019b). During the stakeholders focus
group, the Chamber was represented by a council member; and

- The Building Regulation Board, Malta: Amongst other responsibilities, the Building
Regulation Board is entrusted with the preparation of technical guidance documents
(Building Regulation Office, 2018). This may include a national framework for
environmental performance requirements in buildings. The Building Regulation
Board was represented at the stakeholders focus group by a board member.

4.4.4 The Courtyard Case
During the workshops and the focus group, the Courtyard Case was presented to participants.

The case example, developed by Wismayer (2013), is outlined below:

The Courtyard Case
“Consider a typical vernacular courtyard house, that has been abandoned and disused. The
property is purchased by a young couple, who want to the convert the house into a residence.
Since the stairs to the first floor are located externally in the courtyard, as is characteristic
of this building typology, the conversion proposal submitted to the Planning Authority
includes the structural removal a few stone slabs from one of the ceilings to create an
internalised access to the first floor.”
Case Example 4.1: The Courtyard Case
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The courtyard house case presents a scenario typical of the Maltese context (Wismayer, 2013).
The interventions as proposed may impact on heritage value, however, the alternative, of
roofing the courtyard to internalise the staircase (Figure 4.5) may impact on environmental
performance.

Participants were requested to comment on the case, and encouraged to give their viewpoints
on how it should be assessed. This was done as part of the wider study with the scope of
evaluating whether stakeholder groups adopt different approaches to the same case.

Figure 4.5: Staircase in courtyard providing externalised access to the first floor
(Wismayer, 2013)

Figure 4.6,
Figure 4.7,
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Figure 4.8 and

Figure 4.9 illustrate drawings of the courtyard house referenced in Case Example 4.1. The
building is a typical example of vernacular architecture in Malta, featuring several inherent
passive environmental design strategies, such as thick walls, externally ventilated basements,
a south-facing loggia and courtyard, as well as vegetation.
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Figure 4.6: Basement layout plan
(Wismayer, 2013)
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Figure 4.7: Ground floor layout plan

(Wismayer, 2013)
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Figure 4.8: First floor plan
(Wismayer, 2013)
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Apart from the Courtyard Case (Case Example 4.1), which is explained in this section, the
Case Examples introduced in Chapter: 6 were presented by participants of the stakeholders
workshop, the Planning Authority workshop and the focus group, as tangible examples. The
cases were found to be of practical relevance to the wider study in that they highlight the
shortfalls and failings of the existing infrastructure. The lessons learnt from a thorough
understanding of these cases were applied in the development of a prototype to support the
sustainable regeneration of built heritage, described in Section 7.6.

4.5 Data Analysis Methods

45.1 Qualitative Data Analysis

Qualitative data analysis addresses data generated by people as a focus of the research, either
individually or in groups (Walliman, 2017). Content Analysis was used to assess the complex,
qualitative data generated through the semi-structured interview, workshops, public
questionnaire and focus group. The approach comprises the systematic and replicable
distribution of information into defined categories (Bryman, 2001; Dawson, 2012). It is a
transparent and reliable method, allowing the researcher to carry out rigorous data analysis
and derive practical conclusions (Assarroudi et al., 2018). It is also a highly flexible approach,
which may be applied to a wide selection of documents (Scott, 1990).

Three approaches to content analysis have been identified, namely: conventional, directed and
summative (Hsieh and Shannon, 2005; Assarroudi et al., 2018). Of these, directed content
analysis was adopted as the primary means of data analysis for the purpose of this research,
and applied to the results of Events A, C and D. Conventional content analysis was adopted
within a mixed-method approach, to assess the results of Event B.

The results of the environmental monitoring process were also assessed qualitatively using
unstructured observation. Unstructured observation is a technique which enables the
researcher to observe and record the participants’ behaviour in an unscheduled manner in order
to develop a narrative (Bryman, 2001). In this study, the behaviour of the occupants and users
of San Anton Palace was observed and recorded in order to identify the user-related challenges
associated with the environmental monitoring of in-use buildings, and design best practice
guidelines. The recorded incidents where analysed using content analysis.

4.5.2 Quantitative Data Analysis

Quantitative data analysis assesses data numerically, utilising a mathematical approach
(Walliman, 2017). Quantitative data analysis was used to assess the responses of the structured
interviews with occupants, and the public questionnaire. Numerical comparisons were
performed, both manually and using SPSS, in order to understand respondents’ perceptions
and knowledge base. In the case of the public questionnaire, numerical comparisons were also
used to ascertain whether the dissemination of information triggered a change in this regard.

The quantitative analysis of the questionnaire results was carried out in three stages, as
described below:

60



- Stage 1 General Analysis: The results generated by each question were analysed
individually, and then collectively, to produce an overall assessment of the data;

- Stage 2_ Demographic Context Analysis: The results generated by each question were
analysed in the context of the participant demographics (age, level of education,
experience of heritage buildings) in order to determine whether these affected the data
from this group of respondents; and

- Stage 3_ Comparative Analysis: The responses to questions in Section B were compared
to those generated by the same questions in Section A to ascertain whether the
information disseminated triggered a change in responses.

The primarily quantitative method of analysing the data generated through the questionnaire

was paired with an element of qualitative content analysis. The responses to open-ended
guestions were coded in order to enable the interpretation of a general meaning.

4.6 Concluding Remarks

This chapter presents the research design developed to address the research aims and
objectives of this study, citing literature and experts in the field. The systematic mixed-
methodology based on qualitative and quantitative data collection and analysis methods is
explained, and its merits justified against alternative techniques.

The methods are summarised in Table 4.3.

Table 4.3: Summary of the methods utilised throughout this research

Study Objective Data Collection Nature of Data
1A Architectonic Assessment  Qualitative & Quantitative
1A Desk Study Qualitative
Case-Specific 1B Occupant Survey Qualitative & Quantitative
Study
1B Semi-Structured Interview Qualitative
1C Environmental Monitoring Qualitative
2A-C Workshops Qualitative
Wider Specific - ] — —
2A & 2B Questionnaire Qualitative & Qualitative
2B & 2C Focus Group Qualitative

Each step in the process is outlined, including the design and piloting of any
interview / questionnaire / focus group schedules, all of which are included in the
appendices. Case examples are utilised to aggrandise the data gathered and
understand the practical implications of the results: the sourcing and application of
these are explained.

The results gathered using the methodology outlined are presented in Chapter Five.
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Chapter: 5 Results and Analysis of the Case-Specific Study

5.1 Introduction

This chapter presents the findings of the case-specific study, undertaken to address Research
Aim 1:

To determine whether the inherent potential offered by passive environmental design
strategies at San Anton Palace is being compromised.

Utilised as the primary residence and main office base of the President of Malta, San Anton
Palace (hereafter referred to as SnAP) is a building of great historic, cultural and architectural
value. A detailed case-specific study of the building (Figure 5.1) was undertaken as part of this
research. As described in Section 4.3, the evaluation included an architectonic assessment, a
desk study, an occupant survey and semi-structured interview, as well as on-site monitoring
of environmental parameters.

Figure 5.1: View of San Anton Palace
(Source: A Wismayer)
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European guidelines for improving the energy performance of heritage buildings were
published in 2017 (EN16883:2017), after the architectonic assessment and occupant survey at
SnAP had been finalised, and the environmental monitoring was underway. However, the
procedure adopted during this research was in line with this standard, in that it included a
building survey, and a study of user behaviour.

The results, presented in this chapter, highlight the highly complex nature of the building
(Section 5.2) and the occupants’ perceptions of comfort and functionality (Sections 5.3 and
5.4). The importance of engaging building users in the assessment process is also emphasised
through the findings (Section 5.5).

5.2 Architectonic Assessment

A detailed architectonic analysis was carried out to understand the architectural configuration
of the case study (PEDS; building fabric and finishes; environmental control mechanisms) and
the requirements being put to it (designated uses; ongoing and planned works). The results are
presented in this section.

A qualitative and quantitative analysis of the data gathered through this assessment enabled
the identification of factors influencing the comfort provision and environmental performance
of heritage buildings in Malta. These factors include room use (Section 5.2.1), piecemeal
works and frequent changes (Section 5.2.2), as well as building fabric, fittings and finishes
(Section 5.2.3). The results, presented in this section, are also applicable in comparable
countries with a similar climate and cultural context, particularly across the Mediterranean.

The architectonic assessment is in line with European guidelines on improving the energy
performance of heritage buildings (EN16883: 2017). However, it was not limited to the
building envelope and technical systems, but also considered the potential of passive
environmental design strategies (hereafter referred to as PEDS) and traditional strategies to
reduce energy demand.

5.2.1 Room Use Survey

In order to preserve heritage value, whilst also maximising occupant comfort, a building’s
potential and limitations should be clearly defined such that appropriate use/s may be selected
within those parameters. SnAP was originally constructed as a residence, however, over the
years, it has been adapted to incorporate a wider variety of elements, culminating in a highly
mixed-use complex.

This is highlighted by the results of the room use survey, represented graphically on colour-
coded planss (Figure 5.2 and Figure 5.3), and listed in Table 5.1.

8 The plans were produced by the Works and Infrastructure Department Project Design and Engineering Directorate
at the request of Her Excellency, and adapted by the author in Figures 5.2 and 5.3.
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Table 5.1: List of Uses, including the percentage of floor area dedicated to each use

% of Total Rooms Number of
Room Use Rooms

Ground Floor First Floor Both Levels Both Levels
State Room 0 24 12 8
Office 15 8 11 16
Multi-purpose Room 4 5 5 6
Guest Room 0 8 4 7
Private Quarters 0 15 8 12
Services 11 1 6 8
Security 3 0 2 2
Workshop 14 1 7 14
Chapel 7 0 3 2
Storage 9 0 4 7
Toilet 3 0 2 2
Loggia 5 5 5 32
Passage 11 23 17 /
Loggia 18 10 14 10

The wide variety of uses incorporated in the palace adds to the complexity of the building. It
increases the difficulty of providing occupant comfort and functionality by increasing the
number of user groups, and associated requirements. This is further aggravated by the potential
change in room uses at the discretion of an incoming president.

In undertaking the room use survey, it was discovered that several rooms were used for a dual
purpose. For instance, state rooms may, at times, be used for meetings, seminars or receptions.
When unoccupied, guest rooms were also used to host meetings. Where the use was noted to
change frequently, the room was designated as ‘multi-purpose’. Once again, this adds pressure
to the building’s potential to provide occupant comfort and functionality.

Excluding passageways (17%) and loggias (14%), at the time when the building survey was
carried out, the greatest area was taken up by state rooms (12%) and office space (11%). The
remaining uses were distributed rather evenly, with no particular use occupying more than 8%
of the total floor area at both levels. Certain uses were designated to particular floors. For
instance, state rooms, guest rooms and the private quarters were located at first floor only.
This allows for rooms to be designed as dedicated spaces, where necessary incorporating the
requirements of the secondary use.

Following this survey, office use was shifted completely to the ground floor. In order to
accommodate this change, stores and industrial workshops at the ground floor were
discontinued or moved out of the palace, allowing for the rooms to be restored and utilised
more efficiently.
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The strategy was intended to revert the first floor to a piano nobiles. This context emphasises
the importance of carefully designing the offices, which have been relocated to rooms
originally intended for a drastically different purpose. The shift exemplifies the nature of
changes imposed on the palace in line with the requirements and strategy of an incoming
president.

5.2.2  Survey of Works

As part of the architectonic assessment, a full survey of on-going and proposed modifications
to SnAP provided a more in-depth understanding of the nature of changes to the palace. At the
time when the survey was carried out, various works were being undertaken, or were scheduled
for the foreseeable future. These works targeted:

- Restoration of particular rooms/areas;
- Interior re-design of particular rooms; and
- Changes to accommodate new uses and users.

5.2.3 Building Fabric, Fittings and Finishes Survey

The results of the room-specific review are presented and analysed in this section.

5.2.3.1 Building Fabric

Numerous examples of the PEDS discussed in Section 3.6 were identified through the
architectonic assessment of the case study. These are typical of Maltese vernacular
architecture, and many are also characteristic across the Mediterranean. The PEDS identified
in SNAP include:

- Central courtyards (see Figure 5.4);

- Loggias, generally south-facing (see Figure 5.4);

- Well-positionedio windows and doors (both external and internal);

- Louvered apertures;

- Timber balcony, west-facing (see Figure 5.5);

- High ceilings;

- Flat roofs having traditional structural configuration, referred to locally as deffunua;

- Thick double-skinned external masonry walls with rubble-filled cavity;

- Use of building materials and finishes which promote natural cooling, such as flagstone
flooring and light-coloured walls (see Figure 5.6);

- Water cisterns;

- Externally-ventilated basements; and

- Surrounding indigenous trees and vegetation (see Figure 5.4and Figure 5.5).

9 Piano Nobile: the first floor level traditionally reserved for reception and private quarters.

10 Well-positioned: The term well-positioned refers to apertures that are positioned in accordance with known
passive design principles such as orientation and cross-ventilation.

11 Deffun: a traditional waterproofing system for roofs comprising a mixture of ground terracotta, lime and
globigerina limestone sand (Cini, 2006).
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Figure 5.4: Central courtyard and south-facing loggia, San Anton Palace
(Source: A Wismayer)

Figure 5.5: West-facing timber balcony overlooking the private gardens, San Anton Palace
(Source: A Wismayer)
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Figure 5.6: Traditional flagstone flooring and light-coloured walls, San Anton Palace
(Source: A Wismayer)

It was found that, of these, interventions over the years had limited the potential of well-
positioned windows and doors, louvered apertures, high ceilings, water cisterns, and building
materials and finishes. Apertures are discussed in Section 5.2.3.2.

The building survey revealed that internal floor-to-ceiling heights had been lowered through
the use of false ceilings. In many cases, these were used to conceal HVAC systems, such as
air-conditioning units, whereas in other cases, the purpose was purely decorative. False
ceilings conceal the building’s structural configuration. This is of particular concern at first
floor, where damage resulting from water leaks may not be immediately visible. Additionally,
internal height has particular relevance when assessing natural ventilation (Li et al., 2013). In
this context, airflow dynamics may be impacted when internal height is reduced. However, in
certain rooms, such as offices and guest rooms, wherein active means of heating and cooling
are more consistently used, a reduced internal height may facilitate heating/cooling.

Several water cisterns were found to have fallen into a state of disrepair. This is particularly
significant given the extensive mature gardens surrounding the palace, that require irrigation.
The restoration of these wells would enable significant water conservation and re-use.

The results of the building survey highlight that, in some instances, building materials and
finishes had been replaced or amended as part of maintenance and interior design projects
undertaken over the years. This is most evident in the floor finishing, which range from the
original flagstones and marble slabs, to parquet and fitted carpeting (Figure 5.7).
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Figure 5.7: Floor finishes at San Anton Palace, ranging from 6riginal flagstone to parquet
(Source: A Wismayer)

The results of the floor finish survey are presented in Table 5.2.

Table 5.2: Floor finish as a percentage of the total floor area

% of Total Floor Area
Floor Level . . Non-Slip
Flagstones  Marble Tiles Parquet  Fitted Carpets )
Carpeting
Ground Floor 60 15 18 0 0 7
First Floor 49 7 16 6 21 1
Total 55 10 17 3 11 4

In the main, the original flooring has been retained (flagstones and marble), particularly at
ground floor level. However, new materials have also been introduced. Parquet flooring does
not have the same potential in mitigating heat gains as flagstone and marble, and is generally
not considered to be suitable for the Maltese climate. Additionally, fitted carpets are difficult
to remove during the summer season, in line with traditional practice. At first floor, fitted
carpets account for a significant percentage of total floor area (21%). Pertinently, these have
generally been installed in guest rooms, potentially adding to thermal discomfort and the
subsequent use of active control systems during warmer periods. In most cases, the new
flooring has been laid over the original flagstones and may, therefore, be removed in future.
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5.2.3.2 Apertures

Through the building survey, a total of 466 apertures were recorded: 48% internal, 46%
external and 6% external onto a loggia. Of the total apertures, 98% comprise timber panel
windows (Figure 5.8) and doors with single glazing. Less than 2% of the external or loggia
apertures have been fitted with double glazing. The findings, therefore, demonstrate that
windows and doors at SnAP have been retained in their traditional form.

The following analysis focuses specifically on external and loggia apertures.

Windows are rated as the preferred method of environmental control (Barlow and Fiala, 2007).
However, of the total external and loggia apertures at SnAP (N=244), the greater majority
(71%) were found to be closed during the building survey. The survey was undertaken during
office hours over the months of August and October 2015, when external air temperature
ranged on average between 22,C and 27.C (Time and Date, 2015). It should be noted that
almost half of the apertures providing access to, or overlooking, a loggia (48%) were found to
be open. This highlights the significance of the loggia as a PEDS, and reinforces the
importance of maximising its potential.

One of the reasons for the limited use of apertures as an environmental control mechanism
may be that 56% of the total (N=244) were not fitted with an insect screen. Particularly in light
of the location of SnAP surrounded by mature gardens, a lack of screens may cause disturbance
to occupants, both those living and working at the palace, who consequently keep apertures
closed. The sensitive installation of insect screens may encourage users to leave apertures
open, relying on natural ventilation rather than artificial cooling (addressed in Section 5.2.3.4).

Figure 5.8: Timber apertures with louvres overlooking the private gardens, San Anton Palace
(Source: A Wismayer)

Of the total number of windows (N=244), just under half (44%) are fitted with louvres,
however the greater majority (70%) do not have curtains or sheers. Louvres enable greater
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environmental control, allowing for the room to be ventilated whilst shaded from direct
sunlight or glare (see Figure 5.8). This element is therefore considered to be a PEDS, and it
characteristic of most heritage buildings in Malta.

Figure 5.9: Heavy, fixed curtains compromise the potential for environmental control,
San Anton Palace (Source: A Wismayer)

The incorporation of curtains and sheers is also useful, and generally an aesthetic and
functional requirement of the state rooms. Heavy, luxurious curtains are in line with the
grandeur of these spaces, and protect the precious art and artefacts from sun damage (see
Figure 5.9). However, over 55% of the curtains and sheers are fixed, limiting environmental
control. These are the result of interior design projects where the interest is almost purely
aesthetic. Therefore, despite being valuable, they are not original to SnAP, and the fixed
components are not in line with a design that maximises energy performance.

5.2.3.3 Lighting
A mix of three primary luminary types was identified through the building survey. These
included incandescent bulbs (70%), compact fluorescent lamps (29%) and a negligible number

of light-emitting diodes (1%), as presented in Table 5.3.

Table 5.3: Bulb Categories Identified at San Anton Palace

Bulb Type Total Number of Bulbs Percentage of Total
Incandescent 945 70.42%
Compact Fluorescent Lamp (CFL) 392 29.21%
Light-emitting Diode (LED) 5 0.37%

Total 1342 100%
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These figures represent the status of light bulbs at Snap towards the end of 2015, when the
building survey was undertaken. An independent project was initiated to replace incandescent
bulbs with more energy efficient bulbs. Therefore, the figures presented in Table 5.3 may have
changed significantly.

5.2.3.4 Active Environmental Control

The following active mechanisms of environmental control were identified: air-conditioning
units (n=56); ceiling-fixed and floor fans (n=37); fireplaces (n=16); electric heaters (n=8); a
dehumidifier (n=1). During the HVAC survey, which was undertaken over a period of two
months between September and October 2015, the status of the active environmental control
system was recorded. It was found that 40% of the air-conditioner units were in use. This
highlights a significant dependency on active cooling to provide occupant comfort. In contrast,
of the identified ceiling-fixed and floor fans, less than 30% were in use.

In particular rooms, air-conditioning units were positioned such that their efficacy was
compromised, e.g. placed behind the curtains in guest rooms. In other cases, their location did
not provide holistic environmental control, creating hot/cold spots which cause discomfort to
occupants, e.g. skewed over one particular desk in the offices. The positioning of HVACS is
an integral consideration in layout design.

5.3 Occupant Survey

The occupant survey was used to evaluate users’ behaviour and their perceptions of comfort
and functionality at San Anton Palace. This provides a better understanding of the impact that
occupants may have on energy demand in the case study and in other similar heritage
buildings, as well as first-hand experience of the particular problems associated with adaptive
reuse of this architectural typology.

5.3.1 Contextualising the Responses

The survey identified three main user profiles: permanent residents and guests; administrative
staff; and service staff such as caterers, security personnel etc. Each category is represented in
the cohort of respondents. At the time of the exercise, the staff and residents at San Anton
Palace formed a sample set of 105. Approximately 33% (n=35) of the population set were
interviewed. They provided feedback on a total of 31 rooms, comprising 39% administrative
use (12 rooms), 26% residential (8 rooms), 19% state rooms (6 rooms) and 16% services (5
rooms). Percentages throughout this section are presented as round numbers.

Traditionally each new president selects the majority of his/her staff. Since a presidential term
spans a five-year period, most administrative staff would not exceed that duration. This is
reflected in the results, which show that participants’ experience at the time of the interview
was generally not more than 18 months, with only 20% of respondents having been at San
Anton Palace for four years or more. In this context, it is particularly significant that the great
majority of respondents (94%) were aware of recent or on-going modifications to the structure
and/or layout of SnAP, indicating a high level of works. The following changes were recalled:

73



- Restoration of heritage fabric;

- Interior design interventions; and

- Changes in room use, predominately related to the reinstatement of state rooms at piano
nobile, resulting in the conversion of rooms to office space on the ground floor.

It has been common practice for each president to undertake projects of this nature. Works are
carried out depending on the area of interest of the new president, often requiring specific
administrative support, as well as a personal choice of restoration/redecoration of state rooms
within the palace. The results show that a holistic, long-term framework for a restoration and
room-use strategy at SnAP is lacking.

The offices have a high number of occupants, and traffic. Due to a lack of meeting rooms and
office space, management personnel move around the palace frequently, utilising several state
rooms for meetings and events. As a result, several state rooms are multifunctional in nature,
having primary and secondary uses.

5.3.2 Perceptions of Comfort and Functionality

The overall perception of comfort and functionality was negative. Satisfactory light and
temperature conditions were the major cause for concern, moderated in part by occupants
through a high dependency on active environmental control mechanisms.

Powdering of walls (Figure 5.10) was also highlighted as an issue by participants. The
phenomenon is common across heritage buildings in Malta where, in the climatic context, and
as a result of moisture content in the porous limestone and the absence of a damp-proof
course/membrane, the paint finish begins to powder or flack off the wall. If fair-faced, the
masonry may also powder or flack. It is widely accepted amongst practicing professionals that
the powdering or flacking of walls is aggravated by a lack of adequate cross-ventilation.

Figure 5.10: Powdering of limestone wall along the lower courses
(Source: A Wismayer)
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The presence of powdering and flacking walls was recorded during the architectonic
assessment. Spot Relative Humidity levels and moisture content were not recorded as part of
this research. The results of the occupant survey demonstrated that respondents perceived
humidity levels in San Anton Palace as being high, particularly at the ground floor. The
perceived high humidity and lack of natural ventilation may be associated with the condition
of the walls, particularly in rooms originally designed for other purposes or which were
subsequently intervened upon.

on
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Figure 5.11: State Room at San Anton Palace, sometimes used a meeting space
(Source: A Wismayer)

Building users generally felt awkward in the presence of valuable artefacts and furniture,
particularly in dual-purpose rooms (Figure 5.11). Despite this, a number of occupants expressed
a willingness to compromise on comfort in appreciation of the palace’s heritage value, and a
wish to learn more about its history. The results are categorised and presented below in more
detail.

5.3.21 Room Layout

The majority of respondents felt that room layout does not maximise comfort (74%). The
remainder (26%), remarked that comfort was sufficient but not ideal, and more than half of
this group noted that they are heavily dependent on artificial heating/cooling mechanisms
(Figure 5.12). Thermal discomfort was cited as a serious concern. The disparity of responses
in this context clearly indicates that the positioning of HVAC systems results in some
occupants feeling too hot, whilst others are too cold. This may lead to tension between users
seeking to achieve better personal environmental control.

Consider an office space as an example: Participant A whose desk is directly below the air-
conditioning unit generally feels uncomfortably cold, responding as such during the survey,
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whilst Participant B seated on the opposite end of the room, in an area that is frequently
exposed to direct sunlight generally feels uncomfortably hot. Whereas Participant B requests
that the air-conditioning is used often to cool the room, Participant A insists that it is switched
off, thereby resulting in disputes on environment control.

g

Figure 5.12: Lightirng system for a cdnverted office space, San Anton Palace
(Source: A Wismayer)

Figure 5.13: Loggia utilised as a work space
(Source: A Wismayer)
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Other major grievances include insufficient lighting and ventilation, humidity and flaking
walls. These were mainly related to the furniture layout, particularly the placement of desks
away from natural light and against the walls. Some occupants mitigated these issues by
moving to the loggia whenever possible (Figure 5.13). The use of a semi-outdoor space, such
as the loggia, is in line with the principles of biophilic design, which promote the integration
of natural elements and connections with nature in building design (Hayles and Aranda-Mena,
2018). Included amongst the benefits of this concept are improved well-being, diminished
stress, enhanced productivity and greater satisfaction at the workplace (Gray and Birrell,
2014). SnAP lends itself towards exploiting these aspects.

The results also indicate that room layout does not generally meet the requirements of the
specified use, with 64% of respondents agreeing that functionality is not maximised in this
regard. This implies that the new use (e.g. offices) was assigned to the room (e.g. originally
stores) without comprehensively retrofitting the space to meet the associated demands. This is
not conducive to an environment that promotes reduced energy use, but rather one which
increases dependency on active means.

Consider a store (original use) to be converted into an office space (new use), as an example:
Given that the room was originally built to be utilised as a store, the design of the space may
not provide adequate natural light and ventilation through the incorporation of sufficient well-
positioned apertures. Prior to changing the use, an assessment on whether the room may be
retrofitted to accommaodate the associated office use demands (including adequate light and
ventilation) should be undertaken. In addition, the room layout should also be studied in order
to maximise occupant comfort.

Layout design has an impact on energy performance, as well as user comfort (Mohammadi et
al, 2014), and should therefore be approached with consideration of the particularities of the
heritage building.

5.3.2.2 Furnishings

Approximately one third of respondents were satisfied that the furnishings of the rooms they
used were fit for purpose. However, of these, several participants held roles related to the
services sector (e.g. kitchen and pantry). On the other hand, office and residential furnishings
were not satisfactory to the majority of participants (69%), with poor lighting (both natural
and artificial) and inadequate furniture being flagged, as well as insufficient desk space,
privacy and storage.

The overwhelming majority of occupants (77%) move furnishings (desks, laptops and chairs)
in order to improve functionality, however, they were apprehensive regarding the possibility
of damaging items of value. Space restrictions prevented the remainder from moving
furnishings, despite wishing to do so. Almost half of respondents (46%) preferred to move
themselves, rather than the furnishings, in order to improve light, ventilation, thermal comfort
and acoustic conditions. Both residents and administrative staff who had access to a loggia
elected to utilise it as a workspace whenever possible. This was corroborated by on-site
observation, confirming that the loggias were almost constantly made use of.
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The fact that occupants feel the need to move furnishings or themselves in an effort to improve
functionality and comfort is symptomatic of inadequately designed spaces. Additionally, the
fear of damaging heritage value items is probably resultant from hosting meetings in rooms
not primarily designated as office space, as corroborated by the building survey. This
highlights the importance of designating dedicated administration areas, which are specifically
designed for the purpose.

5.3.2.3 Environmental Control

Approximately 54% of participants open windows and doors for ventilation, and the remainder
do not do so mainly due to factors beyond their control (pollution, impractical, privacy,
security, no windows). Over half of both groups of participants resort to HVAC for cooling.
This indicates that opening windows and doors is not sufficient to provide thermal comfort.
However, the results also demonstrate that air-conditioning is being used inefficiently since it
is often coupled with open windows. The high dependency on artificial cooling mechanisms
is perhaps symptomatic of learnt behaviour

Occupants open or close louvres and curtains for comfort (77%) and functionality (83%) in
order to reduce glare or improve lighting levels. However, they also reported cases of
inaccessible or inoperable louvres, and curtains which are difficult or delicate to manage. This
severely and needlessly restricts environmental control, and aggravates the already high
dependency on artificial mechanisms.

Acrtificial light is used extensively. Since artificial lighting is responsible for a notable amount
of total electricity consumption (Nagy et al., 2015), it is important to exploit the potential of
natural lighting. However, this should be done carefully so as not to increase heat gains during
summer. PEDS such as louvers and loggias maximise natural lighting whilst reducing heat
gains. Occupants were frequently observed using the loggia, and making maximum use of
rooms which enjoyed natural light, flagging a clear preference for working in these spaces
when possible.

5.4 Semi-Structured Interview

The president’s perceptions and experiences of the palace were garnered through a semi-
structured interview. The primary aim of this interview was to establish the perceptions of
comfort and functionality at SnAP, as well as the scope of works undertaken during her tenure.
The results are presented in Table 5.4.

In contextualising her responses, it is pertinent to note that the president has past experience

of heritage buildings, both as a residence and an office. She approached her term at SnAP with
a deep appreciation of this architectural typology, and its historical and cultural value.
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Table 5.4: Themes Emerging from the Semi-structured Interview with the President

Themes

Results

Perceptions of
comfort and
functionality
at SnAP

Natural means of cooling and ventilation was preferred to air-

conditioning, which is not used.

Large louvered windows overlooking the private garden provide were
considered to be an efficient means of environmental control, allowing for

ample natural light and ventilation, as well as shading.

It was noted that the porous local limestone (primary building material)

results in a cold and humid environment.

In general, SnAP was perceived as being very comfortable, affording
modern requirements that meet the expectations of guests and occupants.
It was felt that extreme weather may result in very hot or very cold
interiors, however this was seen to have been aggravated by past

interventions.

Scope of works
undertaken at SnAP
between March 2014
and March 2019

Restoration: Several restoration projects were undertaken, including the

restoration and re-use of a two million litre water cistern.

Provision of modern requirements: In line with approach towards SnAP
as a working palace, the building was modernised to upgrade available
technology and facilities. Security systems were upgraded. Additional air-

conditioning units were installed to meet occupant expectations.

Restructuring and Interior Design: Room designations were reorganised
to shift offices to the ground floor and restore the piano nobile to its
original use. For the ground floor to function as a business complex,
workshops were relocated outside the palace, and stores were converted
into a multipurpose conference. This involved the restoration and re-

design of these spaces.

Impact of past

interventions

Interior Design: The use of false ceilings was discouraged, allowing for
the traditional ceiling structure to be appreciated, inspected and
maintained. There was also concern that lowering the internal height may

interfere with air dynamics and thermal comfort.

PEDS: A system of air tunnels was discovered. The underground
ventilation mechanism is original, incorporated to address humidity, and

contributes to the good condition of stonework.

Restoration: It was noted that, the condition of masonry had been visibly
affected by humidity where apertures had been blocked or created, and
where the building had been extended. Remedial measures supervised by

the relevant authorities have been undertaken to stop damage.
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The qualitative data derived was coded into three main themes.
- Theme 1: Perceptions of Comfort and Functionality

The findings of this interview reflect the residential use of SnAP, which was the original
intended use of the building. In this context, the palace was perceived as performing well in
providing both comfort and functionality. For example, large windows coupled with louvres
were noted as maximising natural light and ventilation, and enabling environmental control,
thereby greatly minimising the use of active mechanisms.

- Themes 2 & 3: Scope of Works Undertaken & Impact of Past Interventions

The results reinforce the hypothesis that heritage buildings, such as SnAP, were designed to
provide comfort, and also highlight the impact of uninformed decision-making. Where
interventions were carried out without an understanding of the mechanisms and physics
pertaining to this particular architectural typology, environmental performance was negatively
affected.

Works carried out during this presidency were undertaken sensitively, and under the
supervision of relevant authorities, based on the ethos of the palace as a working building. In
line with this principle, SnAP was upgraded where necessary to meet modern requirements,
as the President explained during the interview:

“We had to modernise. Otherwise the palace would simply become a monument. This is a
living building”.

However, despite a personal preference for natural means of cooling and ventilation, upgrades
included the installation of additional air-conditioning units to adhere to the expectations of
other occupants and guests. This depicts the perception that a modern standard of living
demands active means of environmental control.

As a primary occupant, the president played a central role in the projects undertaken at SnAP,
taking an active interest in the interventions and contributing to the objectives. Her experience
of heritage buildings was bolstered by the knowledge gained through this research, which she
stated enabled informed decision-making.

5.5 Environmental Monitoring

Prior to enabling occupants’ behavioural change, and developing eco-refurbishment
proposals, it is critical to acquire and collate all relevant data in a scientifically robust manner:
this may include indoor environmental assessment (Lovett et al., 2017). This is in line with
European guidelines for improving energy performance of heritage buildings (EN16883:
2017), which specify that the measurement of such criteria should be carefully planned and
cover a period of at least one year. Data loggers (Figure 5.14) were installed in two distinct
areas of SnAP, as illustrated in Figure 4.1 and 4.2, to monitor air temperature, humidity and
carbon dioxide levels between November 2016 and March 2019, as described in Section 4.3.4.
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Figure 5.14: Data loggers monitoring environmental parameters at San Anton Palace
(Source: A Wismayer)

As in any other research method, it is crucial to ensure that the data gathered is valid and
robust. The environmental monitoring at SnAP revealed a number of user-related obstacles
that were found to hinder the process, potentially impacting data integrity. The results are
presented in Table 5.5. Understanding these issues, before initiating a monitoring project will
enable the researcher to take preventative action.

Table 5.5: Issues Encountered in the Monitoring Process

User-Related Issue Office Suite Guest Rooms

Occupant Interference
Items placed on top of the equipment
The position of the equipment was significantly altered

Equipment was misplaced for a period of time

X X X X

Equipment was disconnected

Wire connection was removed and not returned X

Logistical Interference
Equipment disconnected for maintenance works
Equipment disconnected for construction / demolition works

Equipment disconnected for electrical works

X X X X

Physical division of one space into two separate rooms

The results highlight that different user groups respond differently to the data sensors and
monitoring process. Residents had a positive attitude towards the installation of monitoring
equipment and adopted a sense of ownership. Conversely, employees required motivation: in
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particular, administrative staff generally exhibited a strong detachment to the data sensors.
The value of the monitoring exercise was not appreciated enough to consciously support the
presence of the equipment in the users’ space. For example, the data sensors were frequently
disconnected and moved to utilise the electrical outlet or space for other purposes.

There was no expectation that the environmental monitoring would be opposed by building
users since it was supported by the President, a person of influence and authority. Actions
were taken at different intervals over the course of the monitoring period to address the issues
as they arose. These are listed below:

- The purpose of the monitoring equipment was explained;

- Information notices were placed near each set of data loggers. The notices outlined the
purpose of the study, and provided instructions that the equipment is not to be switched off
or disconnected;

- A dedicated space was identified for the equipment;

- Coordinators were appointed in each section. The coordinators were designated
responsibility for the equipment and required to contact the researcher in the case of
interference; and

- A memo was circulated to all staff outlining the purpose of the study. The staff was
instructed not to interfere with the equipment, and to inform the coordinators immediately
if the equipment was found to have been switched off or disconnected.

These actions mitigated interference to an extent in both the guest rooms and the office suite.
However, since the coordinator in the office suite did not have a managerial role, works were
scheduled without her knowledge and implemented in her absence. This implies that the
coordinator should be a person in a high level of authority, or should be effectively supported
by such a person.

Addressing these measures will contribute to the smoother management of the in-use
environmental monitoring process. This is particularly pertinent when data loggers are
installed in buildings that are concurrently hosting a varied mix of different occupant groups.
The lessons learnt through the environmental monitoring exercise informed the
recommendations presented in Section 7.2.7.

5.6 Concluding Remarks

This chapter presents the results of the case-specific study, gathered through an architectonic
assessment, an occupant survey and environmental monitoring.

The results provide an understanding of the architectonic characteristics of San Anton Palace,
Attard, offering detailed data on the mixed-use nature of the building, as well as its fabric,
fittings and furnishings. The perspectives of the palace occupants and users, including Her
Excellency, the President Emeritus, on comfort and functionality are also explored.
Difficulties in monitoring the environmental parameters of the case study are outlined.

The next chapter focuses on the results of the wider study.
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Chapter: 6 Results and Analysis of the Wider Study

6.1 Introduction
This chapter presents the results of a wider study, undertaken to address Research Aim 2:

To examine the different aspects of the sustainable regeneration of built heritage in Malta
and whether these support the sensitive, adaptive re-use of historic architecture.

Both qualitative and quantitative data was derived using workshops, a focus group and a
guestionnaire, as described in Section 4.4. Table 6.1 provides a summary of how each research
tool was applied in the wider study, including the associated population size of respondents.

- Of the total participants (N=66) who attended Event A, 59 participated in the workshops.

- Of the total participants (N=51) who attended Event B, 47 completed the questionnaire.

- Of the total participants who attended Event C (N=12) and Event D (N=3), all participated
in the respective workshops and focus group.

Table 6.1: Research Tools, and Sample Sizes, used in the Wider Study

Action Reference Research Tool Sample Participants
Size
Workshop: Heritage - Policy-makers,
Event A: Event Al Building Interiors 16 regulators, operators;
Stakeholders Workshop: - Professionals,
Workshop Event A2 Eco-Refurbishment of 19 including architects
19 Heritage Buildings and engineers;
September Workshop: Environmental - Academia;
2016 Event A3 Performance of Heritage 24 - Non-governmental
Buildings organisations.
Event B Self-selecting sample
PUb.“C Event B Questionnaire 47 of the public,
Seminar
4 April 2018
Event C1 Workshop: Senior 5 Senior mzimagement _of
Event C Management the Planning Authority.
Planning On-the-ground
Authority Workshop: On-the- opgrators representing
Workshop Event C2 Ground Operators 6 various departments
5 June 2018 within the Planning
Authority.
Representatives of the:
Event D Faculty for the Built
Stakeholders Event D Focus Group 3 Environment; Chamber

Focus Group of Architects and Civil
30 July 2018 Engineers; Building
Regulations Office.
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The results of the wider study are presented thematically in Sections 6.2-6.4. Three
predominant themes emerged, namely:

- Public Awareness, Attitude and Behaviour (Section 6.2);
- Education, Skills and Competences (Section 6.3); and
- Policy and Procedures (Section 6.4).

The results highlight a need for improvement measures in all of these areas designed to support
the sustainable regeneration of built heritage (SRBH) in Malta.

6.2 Public Awareness, Attitude and Behaviour

A strategy for improving public perception and awareness of the SRBH may only be
developed once the current status has been benchmarked. This is in line with Objective 2A of
this research:

To evaluate the public’s perceptions of the sustainable regeneration of built heritage and
heritage buildings in Malta, and the level of awareness regarding the applications of passive
environmental design strategies.

An indication of actual perceptions, attitudes and awareness levels was gained by testing the
respondents of the public questionnaire (Event B). The results are presented in Section 6.2.1.
In addition, further insight was garnered from the perceptions of key stakeholders in the field
formulated through their work experience (Events A, C-D), described in Sections 6.2.2-6.2.4.

6.2.1 Public Awareness and Attitudes: Results of Public Questionnaire

A questionnaire survey was used to obtain a preliminary indication of the public’s perception
of heritage buildings and understanding of inherent passive environmental design strategies
(PEDS). This section describes the results of the public questionnaire. Whereas, due to the size
of the sample, most of the results are not statistically inferable to the wider population, the
findings provide insight through the perceptions of the group of respondents.

As described in Section 4.4.2., the questionnaire (Appendix C) was divided into two parts, and
paired with a public seminar and study tour of San Anton Palace. Part A was completed before
the seminar and Part B, which incorporates questions repeated from Part A, was completed
afterwards. This was done to determine whether the information disseminated throughout the
seminar would alter the respondents’ views.

An analysis of the data, computed using SPSS (McNemar’s Test with paired data), concluded
that a statistically relevant change could not be inferred due to the sample size. However,
difference in the responses pre- and post-seminar provide an indication of how dissemination
of information, through short lectures and first-hand experience of the case study, influenced
the participants’ perceptions, understanding and awareness in this context.
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6.2.1.1 Contextualising the Respondents
This section presents the results of the following questions:

- Question Al: Gender;

- Question A2: Age;

- Question A3: Education level,

- Question A4: Experience living / working in a heritage building;

- Questions A5 & B1: Preference for living in a heritage or contemporary building;

- Question A6: Opinion on the current state of conservation and regeneration of heritage
buildings in Malta; and

- Question A7: List three main problems that are commonly associated with heritage
buildings.

The self-selecting sample (N=47), comprising both male (40%) and female (60%)
respondents, was representative of all age groups (15%: less than 25 years of age; 32%:
between 25 and 44 years of age; 38%: between 45 and 64 years of age; and 15%: 65 years of
age or more). The majority of respondents (81%) had a tertiary level of education, and the
remainder (19%) had a secondary .

Just under half of the respondents (n=23) lived or worked in a heritage building. The results,
therefore, illustrate both experiences and perceptions.

The majority (n=29) registered a preference for living in a heritage building when responding
the Question A5. There was a slight increase in preference for heritage buildings after the
seminar: respondents who did not choose a preference before (n=2), selected heritage after.
The preference for heritage buildings was mainly associated with the charm, character or
aesthetic, and historic value (see Figure 6.1), that this architectural typology offers. For
example:

“Heritage buildings are part of history, and living in them is like adding a layer to
that.”

Environmental performance was given little merit in comparison:

“The history, character and charm of heritage buildings outweighs lack of comfort.”
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Figure 6.1: Reasons for preference of living in a heritage or contemporary building

The results of Question A5 also indicate that, although the majority of participants would
prefer to live in a heritage building, the expense of purchasing, restoring and maintaining a
heritage building was a deterrent:

“It was hard to find a heritage building for a reasonable price, if not a ruin itself.”

“I'live in a contemporary building because a heritage building is so expensive to
buy and maintain.”

A Pearson Chi-Square Test for two-way contingency tables was used to examine the
association between two categorical variables, specifically the respondents’ experience with
heritage buildings and their preference for heritage or contemporary buildings. The hypotheses
were designated as follows:

- Null hypothesis: experience is not related to the preference of heritage or
contemporary buildings; and
- Alternative hypothesis: there is an association between experience and preference.

The Asymptotic Significance (p < 0.05) provided statistical evidence to support the alternative
hypothesis, and reject the null hypothesis, indicating that:

- A preference for heritage buildings is associated with experience of this typology; and

- A preference for contemporary buildings is associated with no experience of heritage
buildings.
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When asked about the state of conservation and regeneration of heritage buildings in Malta,
there was an overall acknowledgement of change for the better, although it was felt that more
needs to be done in this area. Government incentives were noted positively, and linked to the
improving situation and increased awareness.

On the other hand, the Planning Authority received substantial criticism. Examples of key
comments are presented below:

“Planning Authority is allowing too much demolition and alterations.”
“Misguided policies that do more harm than good. ”
“Too much demolition. ”
“More protection / scheduling needed.”

Respondents also highlighted a need for education and training, for example:

“Unfortunately, peritii still lack basic knowledge.”

When the respondents were asked to list three main problems associated with heritage
buildings, the need for more forceful action to ensure the SRBH in Malta was highlighted.

Figure 6.2 presents the themes which emerge from the results of this question.

13%
26%

18%

25%

18%

B Resource burden including maintenance M Lack of comfort including humidity
H Dilapidated condition & Inadequate policy & Not conducive to modern expectations

M Lack of knowledge & awareness

Figure 6.2: Main problems commonly associated with heritage buildings

12 Perit: title of warranted architect and civil or structural engineer in Malta (Kamra tal-Periti, 2018b)
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The findings highlight a perception that heritage buildings fall short of modern lifestyle
expectations, and lack environmental comfort. The latter was listed as the most common
problem, after a resource burden associated with time and cost implications. This may foster
an environment where heritage buildings are perceived as more problematic than
contemporary buildings, and are consequently not taken up as residences. The lack of
knowledge and awareness, which was also noted, may exacerbate this situation.

This result is reiterated in Section 6.2.1.2, which addresses availability of information and
guidance on heritage buildings, and the respondents’ approach to an intervention project.

6.2.1.2 Respondents’ Perceptions and Understanding of Heritage Buildings
This section presents the results of the following questions:

- Questions A8 and B2: Rank, in order of importance, the goals you would set when
undertaking a heritage building project, numbering them from 1 to 7, 1 being the most
important;

- Question A9: Rank in order of difficulty the main obstacles associated with undertaking a
heritage building project, numbering the items from 1 to 9, 1 being the greatest obstacle;

- Question A10: Would any of the listed problems/obstacles discourage you from living in a
heritage building?;

- Question A11l: If you have been involved, as an owner or otherwise, in a heritage building
project, do you feel that enough information and guidance was available?

- Questions A12 and B3: Do you think that energy demand is inherently greater in heritage
buildings than it is in modern buildings?; and

- Question A17: In your opinion, is there enough information and guidance available for
persons wishing to improve the energy efficiency of a heritage building?

Respondents were given a list of predefined goals in a heritage building project brief, and
asked to rank these in order of importance both before and after the seminar (Questions A8
and B2). This allowed for an understanding of the respondents' priorities when undertaking a
heritage building intervention project.

Figure 6.3 shows the goals that achieved the highest (ranked 1-3) and lowest (ranked 5-7)
scores, pre- and post-seminar.
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Figure 6.3: Goals in a heritage building project ranked highest (ranked 1-3) and lowest (ranked 5-7)

Except for “conserving heritage features™, all goals in the top three ranking scored slightly
higher after the seminar. Moreover, the goals ranked in the bottom three before the seminar
were given a lower score afterwards. This indicates that the seminar had some influence on
the respondents’ views.

Table 6.2 illustrates the order in which respondents ranked the predefined obstacles associated
with undertaking a heritage building project. The first two criteria (humidity and the Planning
Authority) received a high ranking significantly more frequently than the rest. Humidity is a
major problem, and difficult to overcome in the rehabilitation of heritage buildings. The
Planning Authority was perceived as the second major hindrance in dealing with this kind of
project. This may be related to the policing attitude of the Authority, and the focus on
preservation with little consideration of comfort provision or adapting the building to
contemporary standards. These aspects will be discussed in further detail in Section 6.4.

Making the building beautiful was of lowest concern to the participants. This emphasises the

respondents’ appreciation for the inherent aesthetic present in built heritage, supporting the
results presented in Section 6.2.1.1.
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Table 6.2: Obstacles associated with a heritage building project that received a top three ranking

Ranking in 1-3 Frequency
Addressing humidity 40
Dealing with the Planning Authority 25
Ensuring modern standards of living 16
Ensuring sufficient natural light 15
Insulating external walls / roof 13
Ensuring sufficient natural ventilation 11
Addressing draughts 8
Making the building beautiful 6

The respondents were also asked whether these problems would discourage them from living
in a heritage building. The results indicate that any of these issues would be a deterrent, and
highlight areas that form public perception. This implies that increasing the level of awareness
is this area should be addressed in order to support the SRBH.

The majority of the respondents (64%) had been involved in a heritage building project. The
larger proportion of this cohort (67%) felt that available information and guidance was
insufficient. The areas where this was lacking focused predominantly on general knowledge
regarding heritage buildings, as well as solutions and resources available to address the
challenges of regeneration projects. Resources listed included materials, skilled workers and
funding opportunities. Information regarding appropriate and effective maintenance
procedures was also noted to be lacking.

Participants did not consider energy efficiency when listing areas where information and
guidance is lacking in response to Question A11l. However, when asked directly (Question
A17) the overwhelming majority (83%) of respondents felt that information and guidance on
improving the energy efficiency of a heritage building in Malta is not available. This implies
that energy efficiency is generally not correlated to heritage value.
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Prior to the seminar and study tour, 41% of respondents (n=19) believed energy demand to be
greater in heritage buildings (see Figure 6.4). Of the reasons given to justify a perception of
greater energy demand in heritage buildings, the majority (69%) were based on the notion that
these are inherently energy inefficient. Prominent examples of reasons given included:

“Large rooms and poor insulation”

“The buildings have not been planned to suit energy saving characteristics or
requirements”.

In contrast, over half of the reasons (56%) justifying why contemporary buildings consume
more energy were founded on an understanding of the comfort provision of heritage
architecture:
“Ventilation, insulation etc. were incorporated into the design [of heritage buildings]”
“Most of the time, vernacular buildings are cooler in summer and warmer in winter”.

In some cases, this was clearly related to experience, such as:

“I'live in an old farmhouse which was built in order to maximise natural lighting, with thick
walls for insulation. So, we barely use light and have no air-conditioners”.

35
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Figure 6.4: Energy demand as perceived before and after seminar

Figure 6.4 presents the results of the same question asked before and after the seminar
(Questions A12 and B3). The findings indicate that the dissemination of information impacted
the respondents’ perceptions and understanding of the energy performance benefits of heritage
buildings. This will be addressed in more detail in the following section.
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6.2.1.3 Respondents’ Awareness of Passive Environmental Design Strategies
This section presents the results of the following questions:

- Question A13: List two means of improving the energy efficiency of a modern building;

- Questions Al14 and B4: List two means of improving the energy efficiency of a heritage
building;

- Questions Al5 and B5: Briefly describe the expected result of the following changes (see
Appendix C); and

- Questions A16 and B6: In your opinion, which of the following affect energy efficiency of
a heritage building? (see Appendix C)

Respondents were asked to list means of improving energy efficiency in heritage and
contemporary buildings. The respondents were coded into four categories, namely: renewable
solutions; technical measures; passive techniques; and other. The main findings are
summarised below:

- Renewable energy sources were proposed for both (17% for heritage and 20% for
contemporary). These included photovoltaic solar panels and solar water heaters, as well as
wind energy;

- Technical measures, such as double glazing, energy efficiency lighting and low energy
appliances, were mainly associated with contemporary buildings (18% for heritage and 37%
for contemporary); and

- Passive techniques were recognised as improvement measures for both architectural
typologies. Respondents suggested reducing sun exposure and improving natural lighting,
as well as the incorporation of green facades and roofs. Louvred windows and water re-use
were correlated to heritage buildings.

Additionally, alternative high-level improvements were also recommended, such as:
- Protecting solar rights (contemporary buildings); and
- Updating environmental design policies (heritage buildings).

Participants were asked the same question, for heritage buildings only, after the seminar
(Questions B4). The results demonstrate that the recognition of the role of PEDS in heritage
buildings rose by 25% following the seminar, with an associated reduction of renewable
energy sources (decrease of 11%). This illustrates the lack of awareness reported by
participants, highlighting the need for a strategy to increase access to information, and
motivate greater awareness.
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Respondents were asked to describe the result they would expect from a list of interventions
in heritage buildings. The same question was asked before (Question A15) and after (Question
B5) the seminar. Responses were divided into those related and unrelated to energy
performance. The results are tabulated as percentages below (Table 6.3).

Table 6.3: Percentage of responses un/related to energy performance for each predefined intervention

Responses related | Responses unrelated | Unanswered

to energy to energy
Intervention performance performance
Pre- Post- Pre- Post- Pre- Post-

seminar | seminar | seminar |seminar |seminar | seminar

Reducing wall thickness 55 72 11 4 34 24
Roofing the internal 62 81 4 0 34 19
courtyard

Removing louvred shutters 49 74 2 2 49 24
Retaining a traditional roof 19 51 13 13 68 36
structure, known as ‘deffun’

Applying a white membrane 53 60 4 0 43 40
over the roof:

Increasing the size/amount of 45 51 19 13 36 36
glazed area

Using parquet as a flooring 19 45 21 23 60 32
finish instead of traditional

ceramic tiles

The findings highlight a lack of clarity on the impact of the intervention on the performance
of PEDS. The respondents did not recognise PEDS as a tool for maximising environmental
comfort. For example, both the reduction of wall thickness, and roofing of the internal
courtyard, were associated with an increase in floor area, but not with an increase in energy
demand. Similarly, removing louvres was associated with the loss of character, heritage value
and privacy, rather than the loss of an environmental control mechanism. The lowest level of
awareness was noted in the application of the traditional deffunis roofing system and cement
tiles, where the pre- and post-seminar difference was greatest. The installation of parquet
flooring, in particular, was correlated to an aesthetic outcome:

>

“Giving a more modern look, which does not go well with heritage buildings.’

13 Deffun: a traditional waterproofing system for roofs constituting a mixture of ground terracotta, lime and
globigerina limestone sand (Cini, 2006)
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“Reduces the traditional characteristics.”
“Looks nicer.”

The results demonstrate that the correlation of PEDS to comfort and energy demand was
generally better understood after the seminar, with a registered increase in responses relating
the energy performance. This indicates that the dissemination of information had a positive
effect on their level of awareness. In some cases, after the seminar, participants were also able
to correlate two PEDS, or apply one PEDS to offset the negative impact of an intervention.
For example, one participant proposed that a white membrane should be used on the deffun
roof structure. In relation to increasing the size/amount of glazed area, another participant
noted that the greater heat gain could be offset using louvers.

As in question A15, an improvement in response, pre- and post-seminar, was also shown when
respondents were asked which of the following features affect the energy efficiency of a
heritage building (Questions A16 and B7). The results are tabulated as percentages below
(Table 6.4).

Table 6.4: Percentage of correct/incorrect responses for each of the listed building features

Correct responses | Incorrect responses Unanswered

Item

Pre- Post- Pre- Post- Pre- Post-

seminar |seminar |seminar |seminar | seminar | seminar
Thick walls with insulated 85 89 10.5 6.5 45 4.5
cavity
Internal courtyard 70 81 19 125 11 6.5
Loggia 62 83 23 8.5 15 8.5
Well located apertures 76.5 83 15 8.5 8.5 8.5
Louvered windows 76.5 85 15 6.5 8.5 8.5
Deffun roofing 51 81 32 8.5 17 10.5
Limited areas of glazing 64 745 21 15 15 10.5
Traditional cement tiles 42.5 55.5 40.5 235 17 21

The responses presented in Table 6.4 indicate that, even before the seminar, respondents were
able to identify PEDS. However, when analysed collectively, the results of questions Al2
(Section 6.2.1.2) and A15 (Section 6.2.1.3) imply that participants were unable to associate
the application of PEDS to heritage buildings. This is exemplified by a perceived need for
more insulation in this typology (Question A12), which contrasts with the acknowledgement
of the energy efficiency benefits associated with thick walls, typical of heritage buildings
(Question A16).
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Once again, the greatest change in understanding occurred in relation to traditional deffun
roofing and cement tiles. However, participants scored better for each passive feature after the
seminar. This corroborates the results of the previous section regarding an improved level of
respondents’ understanding of the energy performance potential of heritage buildings.

6.2.1.4 General Remarks

Section 6.2.1 highlights that the seminar had some influence on the respondents’ views,
demonstrated by the variance in responses before and after, as previously described. It
generated interest and increased awareness in the topic with participants requesting follow up
information. Although not statistically significant to the wider population, the change indicates
that targeted information may influence perceptions and increase the level of awareness.

The event triggered dissemination of information at a national level. Table 6.5 lists the outputs
following the public seminar, demonstrating the impact of the research so far, as well as
highlighting interest triggered in this subject as a result. Additional detail is provided in
Section 7.4.4 and Appendices F-H.

This context motivates the design and implementation of a more structured future framework.

Table 6.5: Outputs of the Public Seminar relating to dissemination of information

Output Station/Newspaper Programme/Article Date/Page
National news Public Broadcasting Evening News 6 April 2018
broadcast Channel: TVM

National newspaper Times of Malta Promoting green energy in 7 April 2018 p.6
article heritage buildings

National newspaper The Independent Maximising the performance 7 April 2018 p.3
article of heritage buildings

Live programme on Public Broadcasting TVAM filmed live 11 April 2018
national television Channel: TVM

National radio Radju Malta NA 11 April 2018
programme

6.2.2 Public Awareness and Attitudes: Perceptions of Stakeholders
Table 6.6 summarises the key issues related to public awareness and attitudes identified by the

participants of the stakeholder’s workshops (Event A), the Planning Authority workshops
(Event C) and the stakeholder’s focus group (Event D).
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Table 6.6: Key issues identified on public awareness and attitudes

Key Issues Identified Event Event Event Event Event Event
Al A2 A3 C1 C2 D

Lack of general awareness and basic X X X X
understanding

Preference for modern development X

Heritage buildings are valued for their charm, X X
character and atmosphere

Buyers do not consider building performance X

Owners / Developers prioritise cost and time X X
when intervening on heritage buildings

Developers oppose the inclusion of further X
obligations, and the associated costs

Occupants alter the property without X
following correct procedures

Public generally opt for cheap and quick X X
solutions in building design elements

Clients do not request or accept means of X X X
addressing environmental concerns in design
proposals for heritage buildings

Proposals impinge negatively on PEDS X

Heritage buildings are not perceived as X X X
providing sufficient comfort levels without
active environmental control systems

Public associate energy efficiency with X
renewable energy sources

Home-owners and developers were generally perceived by participants as preferring modern
development, which is consequently in greater demand. Participants of the stakeholders’
workshop noted that the small niche market for heritage buildings value this typology for its
charm, character and atmosphere. This was corroborated by the results of the Planning
Authority workshop, during which there was consensus that public appreciation for heritage
buildings is associated with aesthetic, and is not associated with the benefits of inherent PEDS.

A low level of public awareness and knowledge was overwhelmingly emphasised by
participants. This was corroborated by the perception that potential buyers of heritage
buildings do not consider the environmental performance of a property, as they would with
criteria such as footprint and level of finishes. Additionally, the public was perceived as not
able to associate PEDS with the heritage typology, and mainly addressing energy efficiency
through renewable sources, such as photovoltaic solar panels. This was supported by the
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results of the questionnaire, wherein respondents did not cite environmental performance as a
justification for preference of heritage buildings (Question A4) or an area where information
regarding the subject is lacking (Question A11).

There was consensus amongst participants that the public do not perceive heritage buildings
as providing adequate comfort levels unless active control systems are integrated, and
developers consequently feed into this demand. Case Example 6.1 presented by a participant
during the focus group, illustrates how this is manifested in practice.

The Hotel Conversion Case

“We had this argument when my firm was working on [the conversion of a prominent large-
scale 18th century building of great historical value into a hotel]. My clients would say, “how
is it possible that my customers will come without air-conditioning?” and | would tell them,
“Come in August and experience it for yourself. You don't need it!” The point is that the
rules for old buildings are different... Eventually, they gave up for other reasons, but in the
end, they didn't accept it. In fact, we had to put in the AC pipes in the floors, just in case.
They felt that you couldn't sell it without air-conditioning.”

Case Example 6.1: The Hotel Conversion Case

Through their work experience, participants of the stakeholders workshop and focus group
noted that, developers and occupants often alter heritage buildings without following correct
procedures and, as a result, do not intervene sensitively. Refurbishment solutions are often
selected on the basis of cost and time efficiency, with a focus on maximising the property’s
appeal to the market, rather than its environmental performance. Periti in the focus group
reported that in their experience, clients neither request nor accept the inclusion of
environmental concerns in the brief for heritage building refurbishment. This is clearly
demonstrated by Case Example 6.1, described above, and necessitates regulation in this field.

This attitude was corroborated by the participants of the Planning Authority workshop. In their
experience, not only do interventions generally under-value PEDS, but rather, PEDS are often
negatively affected. The Wall Thickness Case (Case Example 6.2), presented by a participant
of the operators session, provides a clear example of how the value of PEDS is not understood,
and how interventions impinge on their benefits PEDS to adhere to a contemporary lifestyle.

The Wall Thickness Case

“[Reducing] wall thickness is a problem | face often. People don’t appreciate that it’s
actually energy efficient. I’'m talking about the public here - the everyday applicant. People
don't appreciate the energy efficiency of having double wall thickness: that it will retain
heat, and it will help you. People think “Oh, we have double thickness, great! We can shave
off part of it and increase space... Sometimes | struggle with architects for days just to
convince them to keep the walls. So please tell me, how can we convince the everyday
people to conserve the actual Maltese fabric when all they want is open plan?”

Case Example 6.2: The Wall Thickness Case

This is supported by the results of the public questionnaire, which indicated that a reduction
in wall thickness is associated with an increase in area (Section 6.2.1.3).
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Developers were perceived as a strong lobby against the inclusion of further obligations, and
associated costs. This extends to environmental performance requirements. In addition, the
experience of participants demonstrates that the public generally opts for mechanical means
to provide comfort without assessing other design options. The finding is supported by the
results of the questionnaire (Section 6.2.1.2), where the provision of natural light and
ventilation in heritage buildings was not ranked as a major obstacle, possibly due to the fact
that respondents rely on artificial systems to provide comfort.

6.2.3 Occupant Comfort and Behaviour

Section 2.3 highlights the value of considering and understanding the impact of occupant
comfort and behaviour. This section outlines the stakeholders’ perceptions on occupant
comfort and behaviour, as well as the relationship with building energy performance. The
topic of user comfort was raised and deliberated during both workshops and the focus group.
Emphasis was placed on the importance of taking this into account in the development and
assessment of design proposals.

Through their work experience, participants perceived the public as prioritising comfort,
generally within a culture of instant gratification having little regard for the cost to heritage
conservation or energy demand. There was consensus on a current trend to incorporate quick
and less energy efficient solutions to meet comfort requirements in heritage buildings.
Participants agreed that the public often immediately resort to active control systems:

- Without assessing other solutions;

- Without considering the impact of the installation of system infrastructure on the building
fabric; and

- In some cases, despite the adequate comfort levels provided by heritage buildings.

This was illustrated by the Hotel Conversion Case (Case Example 6.1).

In this context, there was agreement on a public attitude, that lacks value for heritage or energy
consideration, and strongly prioritises comfort without the will to find sensitive solutions. This
calls for a strong regulatory system that supports the design and assessment of appropriate and
effective heritage building interventions.

A lack of concern by occupants for the impact of their behaviour on the energy performance
of the building was highlighted as a critical factor by the participants of both workshops. This
was associated with the notion that active environmental control systems are perceived as a
modern necessity, rather than a luxury. In this context, the importance of influencing occupant
behaviour in maximising PEDS was emphasised.

Participants of the stakeholders workshop identified occupant requirements associated with
the new use of a heritage buildings as an integral consideration in the design of an intervention.
The current approach was noted as lacking a thorough study of this aspect in the process of
use selection and in the proposal development. This was corroborated by the participants of
the Planning Authority workshop, who discussed specific cases where comfort provision was
not taken into account at an early stage of the project, resulting in active environmental control
systems being incorporated as an afterthought. The impact of ignoring occupant comfort and
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behaviour on both heritage value and environmental performance was considered
unsustainable.

6.2.4 Tools for Change

The participants of both workshops highlighted two specific mechanisms to instigate increased
awareness, and a change in attitude and behaviour. Dissemination of information was
considered to be an important means of improving public awareness and knowledge base in
the field of SRBH. Incentives, including penalties, were regarded as an integral tool for
instigating a change in behaviour. Both components are detailed below.

6.2.4.1 Effective Dissemination of Information

The results of the stakeholders workshop highlight a need to facilitate a shift towards PEDS
in heritage buildings, for example:

“We have to push society to think in more sustainable terms. ”

There was agreement that dissemination of information comprises an effective means of
increasing public interest in, and awareness of, the SRBH.

Like the respondents of the pubic questionnaire, Planning Authority workshop participants
called for easily-accessible information on heritage and energy conservation, aimed
predominantly at delivering an understanding of the value of following correct procedures in
interventions on heritage buildings. The lack of easily accessible information of this nature is
not conducive of a supportive framework for the SRBH.

There was agreement that an awareness campaign should start by targeting the public, thereby
facilitating a more positive reaction from clients when periti propose eco-refurbishment
solutions. In particular, it was recommended that information should be disseminated through
schools to bring about a grassroots change in mentality.

The following dissemination tools were endorsed by the stakeholders workshop participants,
as mechanisms to increase public awareness and knowledge base:

- Short courses;
- Social media platforms; and
- Media spots, including radio programmes.

Despite acknowledging the media as an effective tool in this context, there was concern that
the lack of awareness and knowledge on the subjects of heritage and eco-solutions also extends
to several reporters. This highlights the need for a point of reference for journalists to consult
with before delivering information.
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6.2.4.2 Incentivising Change

The use of grants and tax incentives were discussed during both workshops, and noted as
having experienced much success when previously implemented in the local context. In the
past such schemes triggered interest independently in heritage conservation and energy
performance. This is in line with the concerns of the public questionnaire respondents who
highlighted resource burden as a deterrent to living in heritage buildings (Section 6.2.1.1). One
such example, presented by a participant of the eco-refurbishment session of the stakeholders
workshop, is described in Case Example 6.3 below.

The Case of the Maltese Timber Balcony

“The Planning Authority launched a grant scheme for the restoration of traditional timber
balconies. The scope was to encourage conservation by helping with the cost of maintenance.
There was so much interest that it was extended, and even recently re-opened.”

Case Example 6.3: The Case of the Maltese Timber Balcony

Participants suggested implementing a similar strategy to stimulate awareness of the SRBH.
Specifically, economic incentives were recommended to subsidise sensitive eco-
refurbishment interventions in heritage buildings, with particular focus on those which
maximise PEDS. Another suggestion comprised linking the Energy Performance Certificate
to the tax rebates.

Financial incentives were considered to be the only tool available to instigate a change in
developers’ attitude towards SRBH. It was suggested that these include stricter enforcement
and penalties. In the case of office staff, participants proposed pairing positive and negative
incentives by obliging occupants to contribute to high energy consumption costs, as well as
re-distributing savings.

A lack of monitoring, validation and feedback was highlighted as a critical failing of past
schemes.

6.3 Education, Skills and Competences

The topic of education, skills and competences emerged as common theme during both
workshops and the focus group. This stems from Objective 2B of this research:

To appraise the knowledge base, and level of awareness of stakeholders involved in designing
and assessing interventions on heritage buildings.

The results coded into this theme, presented in Section 6.3, specifically target the knowledge
base of key players in the field of SRBH, including: working professionals, such as periti,
engineers and interior designers; policy regulators and operators, such as planning assessment
offices; non-governmental organisations related to heritage and sustainability; and product
suppliers and installers.

There was unanimous agreement amongst the participants of the workshops and focus group,
that heritage buildings were designed to maximise environmental performance and are,
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therefore, inherently energy efficient. However, there was also consensus that the existing
infrastructure does not support education, continuing professional development and training
in this field. This was particularly emphasised by the participants of the senior management
Planning Authority workshop, who ranked improved education as being more important than
policy formulation.

Participants of the operators Planning Authority workshop endorsed the need for a better
knowledge base across the building industry, from licensed stonemasons to periti. It was noted
that this should be complemented by improved competency in applying learnt principles. The
current lack of general understanding was emphasised as a challenging barrier to the SRBH.

In addressing this issue, it is important to distinguish between a lack of understanding of
known principles and their application, which should be gained, and gaps in knowledge base,
which should be filled. The former may be garnered through formal education, continued
professional development and training, depending on the group being targeted (Sections 6.3.1-
6.3.2). Sections 6.3.3 and 6.3.4 will focus on the knowledge gaps identified by stakeholders,
and the tools to address them.

6.3.1 Formal Education and Continuing Professional Development

The lack of general understanding was highlighted as an urgent concern by the participants of
both workshops and the focus group, who emphasised the importance of tackling this issue.

The focus group discussion highlighted a serious problem with the undergraduate course for
architecture in this field which, despite repeated effort, has not been successfully overcome.
Although the subjects of conservation and environmental design should theoretically intersect,
the course was noted as being unsuccessful in instilling the meeting of these ideas at a
conceptual stage. As a result, working graduates are unable to merge and apply these aspects
in their design practice.

This was corroborated during the stakeholders workshop, with participants agreeing that the
current approach to heritage building interventions does not incorporate building performance.
It was also highlighted during the Planning Authority workshop as the experience of planning
officers, who stated that PEDS are generally not considered or maximised in design proposals
submitted by periti. Examples of this included a lack of attention to the design of windows
based on orientation, and a reduction in wall thickness to increase internal area.

Deficiencies in formal education also extended to planners, as highlighted through the focus
group. The diploma course for planners offered by the University of Malta was considered to
be ineffectual and described as having been designed to cater to the level of education of the
candidates, rather than targeting the level and depth of knowledge to be gained.

Participants of both workshops agreed that continuing professional development should be
adopted as a means of improving the level of understanding. The stakeholders workshop
specified subjects where knowledge base is lacking, and that should be tackled, including the
assessment of anatomy and performance of heritage buildings. The Planning Authority
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workshop suggested tools for knowledge transfer, including seminars or workshops. The
workshop also highlighted that although Chamber of Architects and Civil Engineers has the
legal remit to consult with and advise government, so far, it has not made recommendations
for continuing professional development.

Combined, formal education and continuing professional development should enable the
professional to study the modern requirements of occupants, understand the building physics
and develop the best design intervention within that context. This implies an integral need for
an effective infrastructure to deliver education and continuing professional development to
stakeholders of the SRBH.

6.3.2 Training

A lack of specialised training in the field of SRBH, was flagged as a concern by the participants
of both workshops. Structured training courses were recommended for various groups with an
interest in the field, to develop specific competences in defined areas. The results are illustrated
in Table 6.7 below.

Table 6.7: Training requirements emerging from the Workshops (A & C) and Focus Group (D)

Group: Field of Training: Scope of Training: Emerging
from:
Periti Assessing building energy Enable periti to certify Event D
performance and achieving compliance with minimum
minimum requirements in energy performance, as
heritage buildings. obliged by law.
Energy Developing bespoke solutions  Enable assessors to customise Event C
Performance for improving energy the recommendations in the
Assessors performance in heritage Energy Performance
buildings on a case-by-case Certificate to the requirements
basis. of heritage buildings.

Interior Designers  Understanding the implications Enable interior designers to Event A
of design interventions on intervene sensitively and
comfort and functionality, and  sustainably on heritage
environmental performance, in  buildings.
heritage buildings.

Planning Officers  Assessing proposed Enable planning officers to Events A, C
interventions in heritage shift towards assessment of
buildings. bespoke solutions in heritage
buildings.
Craftsmen, Specialised in traditional Avoid loss of traditional Event C
including materials and techniques, skills.
carpenters and characteristic of local
stonemasons. vernacular architecture.
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6.3.3 Knowledge Gaps

Further to an investigation of the education, competence and skills of key players in the
previous section, this section addresses gaps in knowledge base which, once identified, may
be used to develop a systematic research strategy.

The lack of evidence-based data on the subject of environmental performance of heritage
buildings was recognised by all stakeholders. It was agreed that more detailed information is
necessary to guide retrofit decisions and enable good judgement. One participant noted that:

“With new buildings there are standards. With old buildings, we need research data.”

There was agreement regarding the dependency on practical experience, and the need to shift
from anecdotal information to high-level data. This need is corroborated by conflicting
opinions that arose during the workshops. In one instance, for example, participants discussed
the potential of water systems in heating/cooling measures for heritage buildings. However,
there was divergence of opinion on the efficiency of this method in the local context, and
anecdotal evidence was given both for and against the argument.

Knowledge gaps identified by the participants are outlined in Table 6.8. These address:
building fabric and environmental performance; occupant comfort; methods of intervention;
costs and savings; and effective eco-refurbishment solutions.

This highlights the need to generate scientific data to address these gaps. Participants noted
that this would be of great value to the industry, and recommended that it is fed back. The
value of research was also emphasised in the context of having evidence-based data backing
national environmental and heritage measures, such as government incentives for green
technologies or restoration schemes.

On the subject of existing research, the focus group mainly referenced studies on
contemporary buildings. There was agreement that minimal attention has been given to the
environmental performance of heritage buildings in Malta, and that gaps of priority, such as
those listed in Table 6.8, are not being addressed. This implies that key players in the SRBH,
including periti and policy-makers, are not supported in their role.
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Table 6.8: Knowledge gaps emerging from the workshops (Stakeholders_A and Planning

Authority_C), questionnaire (B) and the focus group (D)

Area of Research | Knowledge Gap in Heritage Buildings Emerging from:
Traditional technologies and the combined impact on | Event Al
environmental performance.

Traditional materials and the impact of incorporating | Events Al and A2

Building Fabric contemporary materials
Maximising the benefits of passive environmental Event A2
design strategies, such as the timber balcony, through
innovative design solutions.

Comfort levels in heritage buildings and Event A2
corresponding alignment with modern requirements

Occupant Comfort Addressing humidity problems in heritage buildings | Event B
The efficacy of building management systems to Event A3
provide comfort within the Mediterranean context.

Methods of assessing environmental performance and | Event D
achieving minimum requirements.

Methodologies for | gensitive intervention methods. Event A2

Intervention
Sensitive incorporation of modern services Event Al
Maintenance and associated costs. Event A2
Green benefits and associated savings. Event A2

Costs and Savings | Lifecycle savings achieved through investment in eco- | Event C2
refurbishment strategies.

Assessment of the value of grants, tax incentives and | Event D
subsidies, through comparison of long-term returns

against the national financial burden.

Repository of eco-solutions used successfully and Events Al and A2
unsuccessfully to address common issues.

Case Studies
Repository of effective and ineffective products and Event A2
services

6.3.4

Knowledge Sharing and Knowledge Transfer

The inability to transfer knowledge between stakeholder groups, mainly due to a lack thereof,
was identified as a barrier to broadening understanding in this field. Where research has been
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carried out, the findings are not effectively disseminated back to the profession. In addition,
there is little opportunity for professional-to-professional knowledge sharing, given the
hesitance to claim responsibility for mistakes. Overcoming this obstacle was considered
fundamental as knowledge sharing was seen to be key in addressing the lack of education.

The stakeholders workshop highlighted the value of knowledge transfer and knowledge
sharing in documenting best practice cases of heritage building eco-refurbishment projects. In
this regard, it was emphasised that both positive and negative examples should be documented.
Online platforms, promoted through social media, were proposed as effective means of
making these available to stakeholders.

Two examples of existing knowledge sharing and knowledge transfer mechanisms were
identified. These are listed below respectively:

- Periti Discussion Group: a closed, members-only Facebook group for periti, established by
the Maltese Chamber of Architects and Civil Engineers, currently used to submit questions
to colleagues and exchange information. This was referenced as an ideal platform for
knowledge sharing between professionals; and

- Ecobuild platform: a green building portal supported by the Building Industry Consultative
Council, set-up to enable knowledge transfer regarding locally available products, services
and technologies, as well as case studies of good practice. A BICC representative,
participating in the stakeholders workshop, noted the dependency of this tool on people
coming forward with case studies.

6.4 Policy and Procedure
The results presented in this section are in line with Objective 2C of this research:

To determine whether the existing regulatory framework targets and supports all relevant
parameters in the design and assessment of heritage building interventions.

This section contextualises the existing infrastructure for the SRBH by outlining the
stakeholders’ perspectives on generic policy (Section 6.4.1), as well as available detailed
standards, technical guidance and best practices examples (Section 6.4.2). Roles and
responsibilities emerging from this infrastructure are addressed (Section 6.4.3), and the design
and assessment approach for interventions on heritage buildings is presented (Section 6.4.4).

6.4.1 Legislation and Policy

During the focus group, it was agreed that government entities have not shown leadership in
this field, choosing to react rather than take affirmative measures, and that there is little
acknowledgement of this situation and its implications. The experience of participants
demonstrated that government does not always proactively transpose and implement European
Union Directives, but rather takes action when faced with corresponding letters of formal
notice. Stronger direction was highlighted as a critical factor in achieving industry-wide
acceptance of the movement towards SRBH.
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Participants noted that the approach towards improving energy efficiency has been motivated
by Malta’s obligations as a European Union member state, but has not been tailored to the
local context. Examples of European-level obligations related to energy efficiency included:

- Provision of an Energy Performance Certificate; and
- Adherence to minimum energy performance requirements in buildings, according to Legal
Notice 47/18.

During the focus group there was lack of clarity regarding the requirement to provide an
Energy Performance Certificate for heritage buildings. Moreover, participants were uncertain
whether heritage buildings are subject to the provisions of Legal Notice 47/18 requiring
minimum energy performance standards. This highlights the uncertainty of periti regarding
legislation in this area.

Having been driven by external pressures, initiatives to increase national interest and
awareness on energy performance have neither focused on built heritage, and nor been
founded on evidence-based data. This was clearly illustrated through a case presented during
the focus group (Case Example 6.4).

The Case of the Photovoltaic Panels vs the Roof Garden

“When the government introduced the photovoltaic solar panel subsidy, there was no study
which determined how much money Malta will actually save as a life cycle. It’s not enough
to say, now we’ll be generating X% of our energy by renewable sources. So why did they
do it? Because they were under pressure from Europe to collect the statistics, and the
statistics for renewable energy sources were low. But if you had to look at the amount of
money used in the subsidies, against the long-term returns, it’s not the most efficient method.
The University of Malta tried to get both political parties to endorse a subsidy for people to
install a roof garden. We had shown the data - the insulation value increase, you improve
stone water performance, you achieve an eco-system - they all told us yes, but nothing came
of it because there’s no pressure from Europe.”

Case Example 6.4: The Case of the Photovoltaic Panels vs the Roof Garden

There was consensus on the need for a customised, comprehensive set of national building
regulations based on scientific studies, and supported by targeted guidelines. This was
considered to be particularly pertinent in light of recent revisions in local development control
policy that shifted towards a contextual approach. This resulted in a generic document
addressing all types of development, including heritage buildings in urban conservation areas.

Energy performance was perceived as a completely distinct component to heritage by both
senior management and planning officers, and was clearly defined as an area that is not
addressed through Planning Authority policy. Rather, energy efficiency concerns focus
specifically on renewable sources, more specifically their location within the site, and are
mainly associated with the Energy Performance Certificate. The Energy Performance
Certificate was regarded as a bureaucratic necessity emanating from the European Union. It
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was perceived as an academic exercise with no actual value, designated to the Building
Regulations Office.

Participants of the senior management Planning Authority workshop regarded policy as an
inappropriate tool to impose specific direction regarding interventions on heritage buildings,
and the impact of those interventions on environmental performance. Rather, the onus to
justify a proposal was placed on the perit. In this regard, participants recommended increased
education to support decision-making. This was emphasised in a context of a notable trend for
designs which have little consideration for heritage value.

Through legislation, the onus for implementation and certification of minimum energy
performance requirements, in accordance with technical guidance, has been placed on the
perit. Although this was perceived by the focus group as a positive shift, because it gives more
design control to the perit on energy issues, participants noted that:

- The profession is generally unaware of this responsibility and the related liability; and
- Ensuring adherence to the minimum requirements is difficult due to a restricted knowledge
base and lack of guidance on the application of known principles to heritage buildings.

This context exemplifies the impact of inappropriate implementation of legalisation and policy
on roles and responsibilities. Additionally, it highlights how this is further aggravated by a
lack of standards, guidance and best practice, which will be addressed in following section.

6.4.2 Standards, Guidance and Best Practice

Case officers and senior management of the Planning Authority flagged a need for increased
awareness and a change in attitude towards heritage, as well as improved cooperation from
periti and the public. However, they identified enforcement as the tool to achieve this.
Moreover, they experience difficulty in finding a best solution in assessing applications, and
in outlining and enforcing permit conditions. The lack of standards, guidance and best practice
on sustainable interventions in heritage buildings was identified as a critical issue by the
participants of stakeholders workshop and the focus group.

The Craftsmanship Case

“We ran a project with Heritage Malta - it was a European funded project. At the end of the
project we conducted training courses for carpenters for them to gain qualifications from
levels 1 to 6, and it was quite successful. Our unit - the Heritage Planning Unit - has launched
a number of restoration grant schemes. So [before] we visited a number of carpenters and
learnt what the actual craft involved. Then we provided them with the level and standard of
the work that the Planning Authority was expecting. | believe from that time onwards the
quality of the work improved quite a lot, especially with timber balconies”.

Case Example 6.5: The Craftsmanship Case

Participants called for standards and guidance relating to specific areas, e.g. the incorporation
of contemporary materials in traditional buildings as part of a retrofit project. Setting standards
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for craftsmanship was shown to have improved the quality of work (Case Example 6.5). The
case was presented during the operators session of the Planning Authority workshop.

There was agreement that existing guidance does not cater to vernacular architecture. The need
for such guidance was emphasised in the context of the uniqueness of heritage buildings.
Although this typology shares common features, each example is unique. Yet, there is no
guidance on effective solutions to support informed decision-making in eco-refurbishment
projects, and interventions on heritage building interiors. This highlights the need to develop
targeted standards and guidelines, which is discussed in Section 7.3.4.3.

There was consensus on the need for best practice examples, accessible to planning officers
(to support case-by-case assessment), the profession (to support the design process) and the
public (to increase awareness and support a change in attitude). The provision of best practice
examples was deemed crucial in developing an understanding of appropriate techniques for
heritage building retrofits, as well as mistakes to avoid. It was also highlighted as a means of
supporting behavioural change. However, planning officers referred to the permit conditions
and the need for education when questioned about the availability of best practice examples.

6.4.3 Roles and Responsibilities

The participants of the focus groups noted concern on the subject of roles and responsibilities,
which are currently not clearly defined. This was highlighted in the context of government
inaction to drive the SRBH, as described in Section 6.4.1, and in lack of clarity across the
profession regarding the role and associated responsibility of certifying compliance with
minimum energy performance requirements. The focus group’s uncertainly regarding the
applicability of energy requirements to heritage buildings exemplifies this context.

The focus group participants endorsed the Building Regulations Office as the appropriate
entity to retain responsibility for energy performance in buildings regulations, including
heritage buildings. There was consensus that the Superintendence of Cultural Heritage should
retain responsibility for built heritage. Additionally, it was agreed that the Planning Authority
should reduce its remit to focus solely on planning issues. Insufficient resources were flagged
as a critical factor in enabling the former two entities to effectively fulfil their roles, as
corroborated during the Planning Authority workshop.

The above outlines the need for a robust framework of clearly defined roles and
responsibilities, that enables and supports inter-disciplinary design and assessment of heritage
building interventions.

6.4.4 Benchmarking the Current Approach

This section contextualises the obstacles in planning policy and procedure, as perceived by the
stakeholders. It outlines shortfalls in the system as well as the measures they suggested to
address them. Lastly, it highlights the main changes that participants proposed going forward.
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Shortfalls of existing policy and procedure are listed in Table 6.9. These were identified by the
participants of both workshops and the focus group, as perceptions emerging from their
experience in the field. Each was considered in developing the research recommendations.

Table 6.9: Shortfalls in the existing policy and procedure

Area: Shortfall and Measure: Event:

Existing infrastructure is fragmented. Event C1
Need for coordinated effort and common direction.

Lack of proper building regulations in Malta. Events Al
Need for a designated authority responsible for implementation | and C2
and enforcement of the regulations.

In some cases, existing policy and the lack thereof combine to Event C1

Policy & discourage improving a building’s energy performance.
Procedure No changes suggested.
Assessment does not differentiate between new builds, and Event C1

retrofitting of heritage and non-heritage buildings.
No changes suggested.

The results of grants and subsidies are not filtered back to the Event C1
Planning Authority.
Need for monitoring and feedback loop.

The Planning Authority do not focus solely on planning. Event D
Need to reduce the Planning Authority’s remit to planning.

The legal remit to address energy performance currently lies Event C1
with the Building Regulations Office.
Willingness by the Planning Authority to adopt this role.

Roles &
Responsibilities

No entity to assess the inclusion of energy measures. Event C2
No changes suggested.

Energy efficiency and environmental performance are not Event C1
considered in the assessment of development applications.
No changes suggested.

The provision of the Energy Performance Certificate is Event D
unnecessary at development application stage.
Submit following completion of works.

Proposal Design The approach towards restoration is an extremely rigid and does | Event A3
and Assessment | not support eco-refurbishment of heritage buildings.
Need for compromise.

Periti generally do not, but should, value and maximise passive | Events C1
environmental design strategies in their proposals. and C2
Need to educate periti.

Heritage building interventions are mostly dictated by budget. Event C1
Need for compromise to enable restoration and re-use.
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The rate of applications received by the Planning Authority was noted as having increased
considerably, and is continuing to do so. Table 6.10 lists the most common proposed
interventions on heritage buildings, as listed by the participants of the Planning Authority
workshop.

Table 6.10: Common Intervention proposals for heritage buildings

Proposed Intervention Notes

Demolish and reconstruct Comprises approximately 50% of applications received.
Reduce wall thickness To gain space.

Enlarge apertures and doorways Usually necessary in commercial development.

Roof courtyard Or roof part of courtyard.

The requested proposals, listed in Table 6.10, are generally correlated to the requirements
generated by the new use of heritage building. Planning officers stated that, in the main, they
do try to discourage interventions which impinge on heritage value, and consequently on
PEDS. However, they were conscious that intervention on built fabric, to satisfy the
requirements of a new use, is preferable to deterioration.

In order to safeguard heritage value, the Planning Authority resorts to the following
mechanisms in the assessment and approval of applications:

- A Restoration Method Statement is requested and approved as one of the permit conditions;

- The Superintendence of Cultural Heritage is involved in both the assessment process for
each application, as well as in enforcement as necessary; and

- The applicant may be obliged to engage a specialist to monitor the works since this expertise
is not currently avails within the Planning Authority.

There is no mechanism to assess environmental performance. In response to queries regarding
energy efficiency of heritage buildings, both senior management and planning officers
referenced the Energy Performance Certificate, highlighting that this is not included in the
remit of the Planning Authority. Additionally, whilst PEDS were recognised by the
participants of the Planning Authority workshop, only cursory reference was made to their
energy value; rather the conservation aspect was emphasised.

This is illustrated by the Planning Authority’s response to the Courtyard Case (Case Example
4.1) which was presented to participants during the workshop, as explained in Section 4.4.4.
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The Courtyard Case

“Consider a typical vernacular courtyard house, that has been abandoned and disused. The
property is purchased by a young couple, who want to the convert the house into a
residence. Since the stairs to the first floor are located externally in the courtyard, as is
characteristic of this building typology, the conversion proposal submitted to the Planning
Authority includes the structural removal a few stone slabs from one of the ceilings to create
an internalised access to the first floor.”

Case Example 4.1.: The Courtyard Case

The predominant response was to encourage the enclosure of the courtyard, or part thereof,
with glazing, as an alternative to structurally intervening on the building fabric. Of the total
responses received (N=12), half made this suggestion (n=6), whereas 25% (n=3) felt that the
adjudication of the case should depend on heritage value. The proposal of removing stone
slabs was immediately considered acceptable by 25% (n=3), based one/both of the following:

- An understanding of the impact of roofing the courtyard on heritage value and/or
environmental performance of the building; and

- A preference for adaptive re-use over disuse, which is only possible if modern standards
are attained through interventions to the building fabric.

The participants of the focus group were presented with the same case. There was consensus
that the acceptability of the removal of the stone slabs was dependent on the uniqueness of the
building. In the case of a high value building, the focus group agreed with limiting intervention
as much as possible. In contrast, if the case dealt with one of several examples of any given
type of heritage building, then habitability and comfort should be prioritised, with an ensuing
change in value sequence. The focus group deemed the implications of either intervention
(roofing the courtyard / removing the stone slabs) to be unrelated to planning, highlighting
that it is inappropriate for the Planning Authority to be involved in adjudicating the case,
particularly since planners are not trained to make such decisions. This highlights the need for
case-based assessment through a redefined infrastructure that supports interdisciplinary
collaboration.

The stakeholders workshop corroborated a rigid approach towards restoration which does not
support the eco-refurbishment of heritage buildings. Shortfalls of the existing procedure for
assessment were highlighted through an example presented by senior management in the
Planning Authority workshop, and described below (Case Example 6.6).

The Innovative Design Case

“At the last Malta Architects Awards that we had, a perit whose project was recommended
for refusal multiple times ended up winning one of the awards. If | remember correctly, it
was for adaptive re-use of heritage buildings. So that is why I would not say that we are
always right or always wrong.”

Case Example 6.6: The Innovative Design Case
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Through a follow-up with the perit responsible for the project, it was discovered that the
proposal was recommended for refusal by the planning officer several times. The
recommendation was based on the fact that the contemporary design presented an aesthetic
and materials that were not deemed acceptable in an urban conservation area. The proposal
was finally accepted by the Planning Commission, following rigorous justification by the perit,
and the development went on to win the Rehabilitation and Conservation Award at the Malta
Architects Awards in 2017, sponsored by the Planning Authority itself. This implies that the
policy used to adjudicate this case is not supportive of the SRBH.

A case-by-case approach to assessment was endorsed by participants of both workshops and
the focus group. However, there was disagreement on detail as shown in Table 6.11 below.

Table 6.11: Changes to policy and procedure for heritage buildings, as deemed necessary by
participants of the stakeholders workshop (A), Planning Authority workshop (C) & focus group (D)

Area: Changes going forward:

A blanket approach to policy does not allow for the context and

particularities of each case to be considered. (Event A)

There should be a shift to performance-based regulations. (Event A)

Policy & Sustainable reuse of heritage buildings should be one of the ultimate goals in

Procedure formulating policy and guidance. (Event A)

Policy and guidance should support retrofitting strategies. (Event A)

There should be willingness to sacrifice heritage value in order to ensure

reuse by providing for occupant comfort. (Event C)

Energy efficiency need not always be a priority in the regeneration of built
heritage. (Event A)

The heritage value of the building may override the need for environmental

performance considerations. (Event D)

The nature of the use of the building may negate the need for environmental

Proposal Design  performance considerations. (Event D)

and Assessment
Adaptive reuse is a very important aspect, and should be balanced with

conservation to allow for occupant comfort. (Event A)

Sustainable reuse should direct the design approach to developing a heritage

building intervention. (Event A)

Retrofitting strategies should be considered prior to works. (Event A)
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6.5 Concluding Remarks

This chapter outlines the results of the wider study and identifies three key areas of priority in
the sustainable regeneration of built heritage:

- Public Awareness, Attitude and Behaviour (Section 6.2);
- Education, Skills and Competences (Section 6.3); and
- Policy and Procedures (Section 6.4).

The perspectives of respondents and stakeholders are presented in order to develop an
understanding of the benefits and shortfalls of the existing supportive infrastructure for key
areas.

The findings of both the wider study and the case-specific study are discussed in Chapter
Seven. The discussion incorporated the context of existing literature and highlights gaps in the
knowledge base addressed through this research. Recommendations to address the issues
raised are proposed. The limitations of the study are outlined, and areas requiring further
investigation and/or validation are presented.
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Chapter: 7 Discussion and Recommendations

7.1 Introduction

The results of both the case-specific study (Chapter: 5) and the wider study (Chapter:
6) are discussed in this chapter (Sections 7.2 and 7.3 respectively). Recommendations
are proposed based on this discussion (Section 7.4). The limitations of this research
are outlined (Section 7.5) and a case is made for future work building on this research
(Section 7.6).

7.2 Case-Specific Study

7.2.1 Overview

There is recognition of the importance of occupants in improving the energy performance of
heritage buildings (Ben and Steemers, 2014). Although research has addressed technological
solutions in heritage buildings (e.g. 3ENCULT, 2014), studies which incorporate occupant
behaviour have mainly focused on contemporary architecture (Fouseki and Cassar, 2014). The
case study of San Anton Palace (SnAP) seeks to addresses this gap by evaluating aspects that
influence occupant comfort and behaviour in a heritage building.

In line with Research Aim 1 (Section 1.3), the study sought to determine whether the inherent
environmental performance potential of SnAP is being maximised to provide occupant
comfort and functionality, and enable environmentally conscious behaviour. The results
demonstrate that the building’s potential is not being fulfilled, particularly in the context of
passive environmental design strategies (PEDS). Measures which may be taken to address this
can be categorised into quick wins and long-term solutions. Whereas the former do not impact
the building’s historic value and may be implemented immediately and relatively easily, long-
term solutions require strategic planning and, in some cases, research and innovative design.

This section discusses the finding of the case-specific study in the context of existing literature.
It also proposes both immediate solutions and long-term measures in this regard and presents
a procedural approach to the eco-refurbishment of large-scale, mixed use heritage buildings,
developed through this research.

7.2.2 Designated Room Use Plan and Restoration Strategy

When this research was initiated, room use designation was haphazard and not necessarily
conducive to providing occupant comfort and functionality. However, as the research
progressed an independent project of works was initiated, as described in Section 5.2.1. and
5.2.2. The rationale of the project was to dedicate the first floor of SnAP to residential use and
state rooms, whilst transferring operations to the ground floor.

The use designation of the first floor is in line with the intended purpose of the piano nobile:
a floor dedicated to the formal reception of guests and private quarters. However, the ground
floor was originally intended for services (e.g. workshops and stables) and must now also
accommodate administrative and business use (e.g. offices and multipurpose conference hall).
Providing comfort and functionality for this new use, within a context of energy efficiency,
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whilst remaining in line with the principles of sensitive heritage conservation, demands a long-
term strategy.

European guidelines for improving the energy performance of historic buildings (EN16883:
2017) emphasise the critical importance of developing a future use strategy in order to ensure
that the building can adequately meet the associated requirements without compromising
heritage value. However, in the absence of a long-term strategy, the use configuration and
restoration of SnAP is dependent on the objectives of each presidential term.

The results of the room use survey (Section 5.2.1.), and the occupant survey (Sections 5.3.1.
and 5.3.2.) highlight the need for a such a strategy. There should be commitment to the
allocation of designated uses to specific rooms, such that these spaces may be carefully
designed to balance the three parameters (comfort and functionality, energy performance and
heritage conservation) when meeting the requirements of the dedicated use. A room-use
designation plan, developed by a cross-disciplinary team, should be complemented by a long-
term restoration strategy. This should prioritise key areas with the scope of ensuring heritage
preservation (e.g. possible damage to the structure) and maximising energy performance by
conserving and utilising PEDS (e.g. restoration and reuse of water cisterns).

7.2.3 Occupants and PEDS

The findings of this study demonstrate that occupants unconsciously resort to the use of PEDS
to ameliorate comfort conditions. For example, both the building and occupant survey (Section
5.3.2.1-5.3.2.3.) confirmed that loggias were often utilised as a preferred workspace. Although
occupants did not rationalise their use of the loggia as a PEDS, in effect, it was popular because
it provided users with optimal ventilation, shading and lighting.

Loggias, courtyards and balconies are examples of PEDS which embrace the concept of
biophilic design to varying degrees, giving additional reason why they should be preserved
and used. The literature indicates that connections to nature have the potential to induce
behavioural change towards a more caring attitude to the environment (Ozer, 2014). This
means of strengthening sustainable behaviour encourages the preservation and use of PEDS
in heritage buildings.

The building survey identified several PEDS in SnAP. However, some were found to be under-
utilised. Despite the express wish of occupants to open/close apertures for environmental
control, it is not easy, practical or possible to do so in a number of cases. The reasons for this
include accessibility, security or privacy, and the juxtaposition of conflicting uses. A variety
of solutions exist to address these factors, e.g. the installation of insect screens, maintenance
and retrofitting of the aperture, and easily adjustable curtains. These have the potential to
improve comfort and functionality for occupants, and promote environmentally conscious
behaviour. Additionally, research and innovative design should be used to study PEDS and
maximise their potential, e.g. retrofitting timber louvres to allow for greater environmental
control (3ENCULT, 2014).

7.2.4 Room Layout

The effective use of apertures and other PEDS is linked to a design layout that consciously
seeks to utilise their potential. Layout design is directly associated to user comfort
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(Mohammed, 2014). For instance, it has been shown that available natural light can be reduced
significantly (by 11% on average) as a result of the furniture layout (Mousavis, 2018).

The findings demonstrate that room layout at SnAP is not optimal, e.g. desks located away
from windows and against humid walls, creating discomfort and reducing natural light. This
was aggravated by a lighting design that was not in tandem with the positioning of workspaces.
Similarly, the location of HVAC systems reduced their efficacy, e.g. by being positioned either
behind curtains or directly above a workspace. This leads to energy waste and does not provide
an equalised thermal environment across the room. The room-use designation plan, described
in Section 7.1.2., would enable the development and implementation of long-term, bespoke
design solutions to meet the specific requirements of particular rooms.

An effective evaluation of occupant behaviour takes into account design layout and
furnishings, since these influence users’ interactions with the building, thereby impacting on
energy demand (Delzendehe and Wu, 2017). This study revealed a high dependency on
artificial environmental control mechanisms at SnAP. The results of the surveys (Sections
5.2.3.2,,5.2.3.4. and 5.3.2.3.) enable a redesign of some of the interior spaces with the aim of
ameliorating comfort and functionality, and concurrently reducing energy consumption.

7.2.5 Evolving the Architectonic Survey

The results of the architectonic survey benchmark the status of SnAP (Section 5.2.) and enable
informed decision-making on measures to be undertaken. These include maintenance, repair
or solutions related to improving comfort, functionality, energy performance and heritage
conservation.

The survey should be updated to reflect the changes being made. This would provide the basis
of specific objectives to be monitored, for example: the transition from incandescent lamps to
energy efficient bulbs; the installation of insect screens; and the repair of faulty apertures.

7.2.6  Assessment of Past Interventions and Lost Traditions

The findings reported in Sections 5.2.3.1. and 5.2.3.2. highlight past interventions on the
building finishes and furnishings, which depart from the original architectural design and
impact negatively on energy performance. In many instances, the reversal of these
interventions may achieve the dual-objective of sensitive heritage conservation as well as eco-
refurbishment, e.g. the removal of new flooring, such as parquet or fitted carpets, to uncover
the original flagstones. The literature encourages the rediscovery of traditional household
practices which enhance environmental performance (Berg et al., 2017). At SnAP, the use of
removable (rather than fitted) carpets would be in line with such techniques, allowing for
natural cooling through the flagstone flooring in summer. Additionally, the use of louvres and
cross-ventilation should be complemented by seasonal curtains.

Literature recognises that changes which impact negatively on the inherent building physics
and performance generally result in damage to the building fabric and integrity (Berg et al.,
2017). This is supported by the findings of the semi-structured interview (Section 5.4.), which
identify examples of such interventions, as well as their repercussions, e.g. the blocking or
opening up of apertures and the resultant impact on ventilation and humidity. Whereas the
reversal of some interventions may be relatively simple (e.g., removal of false ceilings), other
solutions may require more intensive intervention (e.g., addressing the erosion of stonework).
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7.2.7 In-Use Building Environmental Monitoring

Environmental monitoring is an important tool in performance assessment, and has been used
extensively in research on heritage buildings (Section 2.5.2). Modern technology has
facilitated the use of this methodology through the availability of low-cost data loggers, for
which there is demand on the market (Lovett et al., 2017). However, environmental monitoring
of in-use buildings presents a number of challenges (Guerra-Santin and Tweed, 2015),
particularly when the building hosts a variety of occupant groups, as is the case in SnAP.
Despite acknowledging the importance of engaging users in improving energy conscious
behaviour (Pasini et al., 2017), there has been little guidance on a user-centred approach to
environmental monitoring of in-use buildings.

This research highlights the importance of recognising and engaging the different user groups
of the case study building, and addressing their respective outlooks in the monitoring process.
Pasini et al. (2017) argue that occupants generally experience sensors in a passive way and,
consequently, do not maintain a positive attitude towards the process for long periods typically
required for monitoring. This may result in active disruption to the data sensors, as was
demonstrated in the SnAP case study. To motivate and sustain a positive approach, user
engagement should go beyond increasing awareness, and include customised goals and
tangible benefits, particularly when users are not associated with energy costs, as in the case
of the administrative staff at SnAP.

The user-related obstacles identified during the monitoring process, presented in Section 5.5,
were addressed through remedial measures. The recommendations developed through this
research should be considered as part of the methodology design before initiating similar
monitoring projects, as preventative, user-centred action. These are listed below as best
practice guidelines.

- Engage building occupants:

Engaging the building occupants at the initial stages of the monitoring cycle, as well as
throughout the process, is key to minimising interference. A bespoke approach should be
tailored to the specific user group, which should be clearly defined, in order to establish a
sense of ownership. The following possibilities should be considered:
o Present the objectives, and potential payback, of the monitoring process to the users;
o Feedback findings at different stages throughout the project;
o Offer tangible rewards resultant from project gains; and
o Install notices alongside the equipment, describing the logger’s function and purpose,
and specifying the coordinator responsible for the particular site. This is particularly
relevant in buildings often frequented by new or temporary users e.g. interns or guests.

- Limit inconvenience and intrusion:
Users will be more accepting of the monitoring equipment if it does not cause inconvenience.
In limiting inconvenience to users, the following possibilities should be considered:

o Discuss the location of the equipment with the building users beforehand, in order to
identify a site that does not cause inconvenience; and
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o ldentify a designated and isolated space for the equipment, which is in line with
international standards (ISO 7726: 1998), that should not be used for any other
purpose.

Invasion of privacy remains a barrier, particularly in that combined temperature and carbon
dioxide data may lead to inferences on occupant behaviour (especially, for example, regarding
activity levels). To mitigate the sense of intrusion, it is recommended that the aforementioned
notices:

o Clearly define the objective of data collection;

o Highlight that participation is anonymous; and

o Offer an opt-out measure.

- Mitigate interference:

It is possible that interference may occur despite preventative measures. Actions should be
taken to enable the researcher to address any interference as soon as possible in order to limit
the impact to the study. The following possibilities should be considered:

o Allocate responsibility to a designated coordinator, and establish a channel of
communication to highlight any issues that may arise;

o The coordinator should have a proprietary or management role within the building,
and be aware of any upcoming works or engagements that may interfere with the data
collection process;

o Develop an inspection schedule for the researcher and the coordinator to ensure that
the equipment is checked regularly, as well as a system for recording interference; and

o Circulate instructions to building users to not disturb the equipment and alert the
coordinator if interference is noted.

An integral aspect in designing an environmental monitoring programme should be the
development of a strategy mitigating user-related issues. This approach is directed towards
fostering a sense of ownership that should extend throughout the process of identifying eco-
refurbishment solutions.

7.2.8 A Procedural Approach that Engages Occupants

By coupling an architectonic analysis with a study of occupant perceptions and behaviour,
both immediate as well as long term measures to improve comfort and functionality at SnAP,
and consequently environmental performance, were identified, as described in the previous
sections (Sections 7.1.2.-7.1.6.). The value of this methodology in the effective selection
process of appropriate interventions, is reflected by Akande et al. (2014), who promote an
integrated approach to assessment. It is also reflected in European standards published in 2017
(EN16883: 2017), which promote the assessment of heritage value, building parameters,
energy performance and user behaviour. However, the procedural approach derived through
this research proactively engages occupants continuously in the eco-refurbishment of large-
scale, mixed-use, heritage buildings, in order to obtain optimal results.

The information derived from the survey and assessment should be dovetailed to benchmark
the context and identify measures to achieve energy savings. This is also recommended in
European guidelines (EN16883: 2017). It is crucial that users should be actively engaged
throughout this process in a two-way feedback loop, consolidating the arguments presented
by Berg et al., (2017). Customised information and awareness raising will result in optimal
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user engagement, ownership of the project and a shift from learnt behaviour to
environmentally conscious behaviour.

The results of the occupant survey highlight the willingness of users to compromise on comfort
in order to preserve heritage, and their wish to learn about the building’s history. In view of
this, it is suggested that user involvement should be bolstered by information dissemination
regarding heritage value and architectonic features. These findings are in line with those of
Adams et al. (2014), who argue that such knowledge may influence users’ perceptions of
comfort in the historic building, and elicit more positive energy behaviour.

Having identified aspects which need to be addressed in the eco-refurbishment process, and
highlighted immediate and long-term objectives, those measures which in no way impact on
heritage value and may easily be implemented, should be tackled as first line goals. The initial
feedback provided through the occupant survey enables more proactive user engagement in
this regard. The selection and implementation of immediate objectives should be followed by
post-intervention monitoring seeking to gain more focused data on the specific measures
adopted. The different user groups identified through the survey require different motivations
to influence behavioural improvement. Therefore, the feedback loop should be designed to
target the relevant user cohort associated with the intervention.

Having implemented the first line goals, and re-assessed building energy performance and
occupant behaviour, the long-term objectives should be reviewed. The advantages of the
resultant set of objectives, potentially including new targets, should be evaluated against cost,
impact to historic value and other relevant disadvantages. This may necessitate research and
innovative design, as well as the intensive input of an inter-disciplinary team. Once again, the
process should incorporate active user engagement, and be followed up with post-intervention
monitoring, including environmental monitoring.

7.3 The Wider Study

7.3.1 Overview

In line with Research Aim 2 (Section 1.3), this study sought to examine the different aspects
of the sustainable regeneration of built heritage (SRBH) in Malta and whether these support
the sensitive, adaptive re-use of historic architecture. The results (Chapter 6) demonstrate that,
in achieving this goal, three major areas must be addressed:

- Increase public awareness and affect behavioural change (know to do) (Section 7.3.2);

- Deliver the education, skills and competences to relevant stakeholders (know how to do)
(Section 7.3.3); and

- Enable a supportive policy and procedural infrastructure for implementation (be able to do)
(Section 7.3.4).

A number of cases exemplify the failings identified in the results and were used to develop a

recommendation framework discussed in Section 7.2.5. An infrastructure to support this, and
other recommendations, is presented in Section 7.2.6.
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7.3.2  Supporting Positive Environmental Behaviours

The public’s perceptions of the sustainable regeneration of built heritage and heritage
buildings in Malta, and the level of awareness regarding the applications of passive
environmental design strategies, were evaluated in line with Research Objective 2A. The
results are discussed in this section, in the context of existing literature, and recommendations
to address the identified barriers are presented.

7.3.2.1 Public Awareness and Attitudes

The general public is a primary stakeholder in the drive towards SRBH. Therefore, it is
important to generate awareness in this area, as part of supporting positive environmental
behaviour, particularly in the case of occupants and property owners/developers. The results
of the case specific study benchmark the attitudes, expectations and behaviour of the occupants
of San Anton Palace. The results of the wider study benchmark the attitudes and level of
awareness of the general public. This research has, therefore, contributed to the body of
knowledge on occupant perceptions and attitudes, addressing a gap in the literature identified
by Fouseki and Cassar (2014). The respondents of the public questionnaire provided insight
into the public’s perceptions (Section 6.2.1), whereas two workshops and a focus group
provided an understanding of how the public is perceived by stakeholders (Section 6.2.2).

The findings demonstrate that heritage buildings are valued on an aesthetic basis associated
with their character, charm and history, and not for their environmental performance
potential. Consequently, there is uninformed prioritisation of a particular aesthetic in a bid to
increase value, resulting in poor quality insensitive design. Moreover, whilst there is the call
for further conservation and regeneration, this is not matched by a readiness to live in heritage
buildings. The deterrents to living in heritage buildings were found to be mainly related to a
perceived:

o Burden on costs;

o Lack of comfort provision, including environmental comfort and adherence to modern
requirements; and

o Difficulty in managing a heritage building project.

- Cost

Respondents of the public questionnaire identified cost as a major barrier. This challenge is
also experienced in general building renovations across Europe (Moseley, 2016). Through this
research, the burden on cost was found to be multifaceted. The initial cost of purchase is
exacerbated by the subsequent expense of regenerating an often dilapidated property, which
iS seen as requiring a high level of maintenance in future. The findings also highlighted that
there is an assumption that energy demand is greater in heritage buildings. This is in line with
international studies, which illustrate a perception of these buildings as being energy
inefficient (Boardman, 2007; English House, 2009). Moreover, the public do not associate
maximising PEDS with increasing comfort and reducing energy costs. This was verified
through the results of both workshops, which determined that energy concerns do not usually
form part of the design brief. As a result, dependency on active means of environmental control
increases and the potential for long-term savings is reduced. This highlights the importance of
financial incentives specifically targeting eco-refurbishment in heritage buildings (addressed
in section 7.2.2.3).
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- Comfort

The findings identified conserving heritage features and achieving comfort as important goals
of a heritage building project. However, whilst the former was perceived as being achievable,
the latter was not. Participants with experience were more prepared to live in heritage buildings
rather than contemporary buildings. This could be due to the fact that those with experience
do not share the same notion regarding a lack of comfort provision and greater energy demand.
It is, therefore, pertinent to incite a shift in the perceptions of those without experience in order
to overcome this barrier. The SRBH is dependent in part on the general public being aware of
the tangible and intangible benefits of heritage buildings, and their ability to provide a degree
of comfort, and achieve modern requirements.

The perception of peritiis, as illustrated through the results of the focus group, is that the
market is not geared towards integrating the concepts of environmental performance in the
design brief for heritage buildings, and that the approach to conservation focuses on restoration
of the structure and interior design. Since comfort provision and a reduction in energy demand
are not perceived as deliverables in heritage building renovation, clients do not request or
accept eco-refurbishment solutions as part of the development brief. This is substantiated by
the workshop results, which highlight that interventions often impinge negatively on PEDS,
as illustrated in The Wall Thickness Case (Case Example 6.2). It is further substantiated by
results of the focus group, which indicate a strong dependency on active environmental control
systems, even when not required, as discussed in The Hotel Conversion Case (Case Example.
6.1). The cause could be a translational-gap in the applicability of PEDS. This was illustrated
by public questionnaire results which demonstrate that whereas participants could identify a
particular feature as a PEDS, they were not able to apply the function of these features to an
increase in comfort and energy efficiency. This is supported by the fact that respondents did
not flag energy efficiency in heritage buildings as an area requiring further information and
guidance.

- Heritage Building Renovation
Participants cited a number of deterrents to undertaking a regeneration project:

The Planning Authority: Respondents viewed undertaking a heritage building project with
trepidation, citing the Planning Authority as the second major obstacle (following humidity)
in regeneration. The Planning Authority is the only entity visible to the public with the role of
conditioning and approving development, including interventions on heritage buildings. As a
result, the blame for failures in the system is placed squarely with the Authority. It is viewed
as being a major hindrance in adapting heritage buildings to achieve comfort and meet modern
requirements, and considered to be ineffectual in protecting built heritage:

“Many old houses are left abandoned or demolished to make way for new build,
rather than being restored”.

However, this perception of the Planning Authority as the main culprit is not necessarily well-
founded. The onus for addressing environmental performance and heritage conservation is
encompassed within the remit of the Building Regulations Office and the Superintendence of

14 Perit: title of warranted architect and civil or structural engineer in Malta (Kamra tal-Periti, 2018b)
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Cultural Heritage respectively. The existing procedure, however, does not incorporate
consideration of eco-refurbishment of heritage buildings. This makes the case for a
restructured policy and procedure framework (addressed in Section 7.2.4).

Skilled Craftsmen: Poor quality workmanship was regarded as a major obstacle, for example
in restoration involving local stonework. This highlights a need for skilled craftsman, trained
specifically in traditional techniques, and easily identifiable through a registry. A similar
repository for appropriate materials and effective solutions would aid sensitive interventions
in built heritage, particularly since this area was flagged as one requiring further information
by both public questionnaire respondents, as well as workshop participants. This
recommendation was welcomed by participants of the stakeholders workshop.

The Profession: Additionally, periti were seen as requiring further knowledge in order to
effectively undertake a heritage building project. This perception was borne out by the results
of the stakeholders workshop. When asked to comment on existing and expected comfort
conditions, the feedback was superficial. This indicates that stakeholders are not particularly
engaged with the specificities of this subject and, in effect, occupant comfort and behaviour
are not generally considered in the design of the development proposal, as reported in both
workshops. The result of the focus group corroborated this view and highlighted a failing to
equip professionals with the relevant competences to eco-refurbish heritage buildings
(addressed in Section 7.2.3). This is of serious concern since lack of comfort, together with
energy costs, have been found to form major barriers to the sustainable use and preservation
of heritage buildings (Carreon, 2015).

These deterrents are compounded by a lack of awareness by the client, whose choices are
guided by aesthetic preference and cost-effective measures, even to the detriment of PEDS.
The low level of awareness and knowledge was overwhelmingly emphasised as a major barrier
to the SRBH, in line with the conclusions of literature (Carredn, 2015). Moreover, the results
demonstrate that access to information and guidance documents is limited at both generic and
specific levels. This problem was highlighted by the stakeholders workshop, which advocated
the need for information to shift the value of built heritage from aesthetics and history, to also
encompass environmental performance. Dissemination of customised information may be
used as a tool to provide both long-term benefits and quick wins in this regard. It should feature
in driving the market for the SRBH through the public by bringing awareness to the energy
performance benefits of traditional architecture, and associated cost savings.

7.3.2.2 Dissemination of Information

Despite being able to recognise PEDS, the respondents of the questionnaire were limited in
their ability to correlate these features with environmental performance in heritage buildings,
such as passive cooling strategies. For example, participants were able to identify timber
louvres and deffun roofing as mechanisms for environmental control. However, when
subsequently questioned about the impact of their removal, this was associated to a loss of
heritage. Similarly, whereas wall thickness and the internal courtyard were identified as PEDS,
a reduction in wall thickness and roofing the courtyard were associated with an increase in
indoor area. It should be noted that both these interventions were cited during the planning
authority workshop as commonly featuring in proposals for heritage buildings, emphasising
the urgency of addressing this matter. Dissemination of information offers the opportunity to
help the public gain a basic understanding of the purpose of these features, and that there is
still scope in enabling them to fulfil this purpose today.
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A widespread awareness campaign, combined with bespoke audience-specific programmes is
in line with the provisions of Article 12 of European Directive 2012/27/EU (Council Directive,
2018). However, literature has demonstrates that efficacy of information dissemination is
dependent on the measures adopted (Rivas et al., 2016). Through this research, it is
recommended that a two-tiered approach should start by delivering basic information to raise
general awareness on PEDS in heritage buildings, linking them, and conscious behaviour, to
the potential of reducing energy demand. This should comprise the three susceptibility points
of economic, environmental and social benefits. It should also include children in the target
audience, as supported by the literature which advocates educating future generations on the
importance of sustainability (Carredn, 2015).

A second level of the campaign should incorporate more detailed information for those
interested in gaining specific knowledge, for example owners of heritage buildings. France,
for instance, offers assistance to owners understanding energy retrofits (Rivas et al., 2016). In
Malta, a useful tool in this regard would be a home-owners guide, providing explanatory notes
about PEDS, and how they can be maximised to improve environmental comfort. This
recommendation is detailed in Section 8.3.1.

During discussions with stakeholders non-governmental organisations were omitted as a
means of disseminating information to the public, despite having a powerful outreach. This
may be due to the fact that environmental performance benefits are not yet considered as part
of the remit in protecting heritage buildings. If this is the case, there is a twofold problem:
- The sustainability of the regeneration projects that they take on board; and
- Anunder-estimation of their compelling capacity to disseminate information to target
audiences.

Dissemination of information was incorporated in this research through a public seminar
coupled with the questionnaire, which generated widespread interest in this topic is outlined
in Section 6.2.1.4. Its efficacy in achieving a change in the respondents’ perceptions and
understanding is outlined through the questionnaire results, which indicate that:

- Preference for heritage buildings increased (Section 6.2.1.1.);

- Goals of a heritage building project brief shifted positively (Section 6.2.1.2.);

- The relationship between heritage buildings and energy demand was re-examined
(Section 6.2.1.2.);

- Recognition of the role of PEDS in improving environmental comfort increased
(Section 6.2.1.3.); and

- Understanding of the impact of particular interventions improved (Section 6.2.1.3.).

It should be noted that this group of respondents was not representative of the wider population
in their level of education. The majority of respondents (81%) had a tertiary education as
compared with 21% of the wider population (Malta Independent, 2018). Even in this sample
group, the importance of phasing the level of information delivered was highlighted through
the respondents’ reactions:

“Some of the talks were too technical, but overall the session was very good”’;

“I answered to the best of my knowledge as an educator coordinating environmental
awareness”.
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This aspect must be considered in designing information dissemination measures.

Through this research, it is recommended that dissemination of information is utilised in order
to foster a setting that enables positive environmental behaviour. A strategy aiming to link
PEDS in heritage buildings to cost savings must be complemented with other mechanisms to
motivate change and should address aspects of concern highlighted in the results, including
feasibility measures.

7.3.2.3 Financial Incentives

Stakeholders advocated the use of economic measures as a means of creating interest in
heritage building retrofits. Since the modern aesthetic is currently more in demand, incentives
may encourage buyers to reconsider this preference. They could also motivate owners and
developers to convert heritage buildings sustainably. Such incentives could take many forms,
for instance tax rebates for eco-refurbishment which, coupled with the resultant energy
savings, would make the niche market of heritage buildings more financially feasible. Another
possibility would be to enable green heritage building retrofits to be covered by a loan that
could later be repaid from resultant energy savings. Alternatively, the loan would have an
attractive interest rate, as exists in the Netherlands (Carre6n, 2015).

A high expenditure has been cited by questionnaire respondents as the main problem they
associate with heritage buildings. This opinion is not unique to Malta. Heavy costs have also
been recognised as a challenge and a barrier in other European countries, and the construction
industry has been noting as failing to provide effective, cost-efficient solutions for eco-
refurbishment (Moseley, 2016). Both the literature, as well as the results of this study,
demonstrate that cost is the major determinant for sustainable interventions on heritage
buildings (Carredn, 2015). Fiscal support would make this niche market more economically
feasible and attractive.

Participants of the planning authority workshop endorsed the use of grants as a way of
promoting heritage building retrofits, and more particularly the preservation of PEDS. This
strategy has been used successfully to champion restoration initiatives (Example 6.3: The Case
of the Maltese Timber Balcony). It has also been effective in promoting the use of renewable
technologies (Example 6.4: The Case of the Photovoltaic Panels vs the Roof Gardens). The
public has shown itself to be receptive to such schemes, which have had near full uptake, but
their implementation could be much improved. A more systematic, evidence-based
methodology should be adopted, which would integrate both energy performance and heritage
conservation. Grants also present an opportunity to increase public interest and shift focus onto
PEDS as an integral component of the heritage building typology, for instance, through the
use of pamphlets accompanying and explaining the grant. Financial support schemes should
be complemented with a monitoring process and feedback loop, generating key data regarding
predicted and actual outcomes. The use of funding and grants as a driver to the SRBH is
discussed in more detail through a prototype strategy derived as part of this study (Section
7.2.5).

It is worth noting that public historical buildings, such as San Anton Palace, which are
generally given listed status, pose a greater challenge (e.g. mixed-use, cultural/historical
value); one that would not be adequately addressed through generic grants and similar
incentives. Moreover, given the complexity of architectural typology, eco-refurbishment
interventions are generally much more restricted. It has been agreed that, in such
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circumstances, there is insufficient ‘added value’ to qualify for European funding (Carreon,
2015). The situation is further aggravated by the fact that listed buildings are exempt from
European energy obligations (Akande et al., 2014). As a result, there is no pressure on local
governments to allocate financial support to such initiatives. Consequently, publicly owned
heritage buildings are left in a vacuum in terms of financial support for eco-refurbishments.

7.3.3 Facilitating Informed Decision-Making

The knowledge base, and level of awareness of stakeholders involved in designing and
assessing interventions on heritage buildings, was appraised in line with Objective 2B. The
low level of public awareness highlighted in Section 7.2 was found to span various groups and
disciplines (Wismayer et at, 2019). Stakeholders of the SRBH, particularly students and young
graduates, professionals, and policy-makers and operators, were found to lack an
understanding of the benefits of PEDS inherent to heritage buildings, and of the implications
of particular interventions on environmental performance. This is an area of concern, since
improving the energy performance is not necessarily a simple task (Bottcher, 2014a).

Previous literature has highlighted the successes of education and training programmes as
valuable and effective tools in reaching energy-saving goals (Warburton, 2003; Roulet, 2006;
Altomonte et al., 2014; Hardin et al., 2016). However, the results of this research clearly
demonstrate the need for deeper education at varying levels, including training programmes,
targeting the stakeholders in the field of SRBH in Malta.

7.3.3.1 Formal Education and Continued Professional Development
- Basic Education

In delivering an education on sustainability, the literature (Ibrahim et al., 2007; Altomonte et
al., 2014; Gulay Tasci, 2015) encourages the inclusion of subjects not traditionally associated
with this area. In view of this, principles of sustainability should be embedded in curricula
from primary education through subjects such as local history; e.g. develop the student’s
appreciation for the multifaceted value of architecture through examples of vernacular PEDS.

- Under-graduates

Internationally, problem-driven, solution-oriented methods, such as case-based learning, have
been shown to address the challenges of teaching in sustainability (Hardin et al., 2016).
However, the Maltese architectural education system remains traditional in nature, despite
research that questions the adequacy of such programmes in meeting modern requirements
(Charalambous and Christou, 2016). Conventional teaching methodologies focused on
information delivery through lectures, discussions, problem sets and written assignments do
not support the development of integral competencies for professionals in the SRBH.
Therefore, the local academic programme addressing heritage conservation and the
environmental performance of buildings should better focus learning outcomes (Altomonte,
2014). Students may be supported in effectively intervening on vernacular architecture
through contemporary teaching methods, such as workshops, e-learning tools and site work,
that centre on a case-based, problem-driven approach to deep learning.
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- The Profession

Mentoring would support young graduates in developing skills and competences in the
practice, as suggested in the literature (Ibrahim et al., 2007). Through this research, gaps in
the educational framework have also been identified at a professional level. For example, the
results of the focus group noted that periti are, in the main, unaware of their legal responsibility
to certify adherence to minimum energy performance standards, and do not have the
competence to fulfil this role. Additionally, the results indicate that even informed members
of the profession are not fully cognisant of the application of certain legal obligations to
heritage buildings, for example the necessity to provide an Energy Performance Certificate, or
to comply with minimum energy performance regulations. Continuing professional
development may be key in addressing this gap. However, existing legislation governing the
profession does not oblige periti to undertake continuing professional development (Periti Act,
2010). It is being recommended that a structured framework of obligatory continuing
professional development courses, comprising different forms of learning is developed with
the objective of:

o Updating the profession regarding new (or changes to) legislation and responsibilities;
and

o Addressing a wide range of topics with the intention of improving professional
practice.

7.3.3.2 Training

Continued professional development should be coupled with specialised training to produce
experts competent to undertake particular roles and responsibilities, such as periti qualified to
certify compliance with minimum energy performance requirements in heritage buildings.
These results highlight the need for multi-level training courses targeting different
stakeholders in the field of SRBH to develop specific skill sets and practical application. In
line with the provisions of Article 17 of European Directive 2012/27/EU (Council Directive,
2018), member states have taken measures to provide training in the energy sector. Germany,
for instance, offers robust vocational training for service providers to develop professional
competence and take on challenging tasks in the field (Rivas et al., 2016).

Both workshops emphasised the need to offer training for assessment officers at the Planning
Authority in order to address the lack of expertise in the field of SRBH. The focus group
considered existing training programmes for assessment officers to be superficial, calling for
a thorough review of the system. However, for such training to be effective, their role must be
more clearly defined, as described in Section 7.2.4). In the interim, best practice examples may
be used as a quick win to fill current gaps in the system.

Energy performance assessors are another stakeholder that stands to benefit from training.
This group are not currently supported in their role of making recommendations to improve
energy performance in heritage buildings, for example by maximising the impact of PEDS.
This should ideally be a first line approach before proposing other solutions, such as renewable
energy sources. Additionally, training for craftsmen such as stonemasons would safeguard
declining expertise in traditional trades and techniques. It would also improve the quality of
workmanship, as was the case with the vernacular timber balcony when courses were offered
to carpenters seeking to obtain qualification (Example 6.3: The Case of the Maltese Timber
Balcony).
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As a result of the lack of specialised training courses offered in this area, periti, assessment
officers, energy performance assessors and interior designers, all of whom play an active role
in the field, are not supported in developing skills and competences in the SRBH. It is,
therefore, being recommended that continuing professional development is coupled with a
well-designed multi-level training strategy, to address gaps in skill sets and competencies in
this field through an organised framework. This may range from online training and free e-
learning courses to seminars on specific topics or case presentations, as highlighted by Rivas
et al. (2016).

7.3.3.3 Knowledge Sharing and Knowledge Transfer

Knowledge sharing and knowledge transfer may be used as tools to drive the SRBH through
good quality design and the eco-refurbishment of heritage buildings. This recommendation
was welcomed by the workshop participants. In the absence of sufficient evidence-based data,
best practice examples may be used as a practical means of knowledge sharing to enable
informed decision-making through the experience of colleagues. However, both effective and
ineffective solutions should be collated and shared. According to the participants of the
stakeholders workshop, professionals hold back from reporting negative experiences or
mistakes, probably from fear of embarrassment and potential consequences. There is currently
no means of ensuring confidentiality and anonymity. To overcome this obstacle, sharing
platforms should adopt an overtly anonymous no-blame culture to data collation and
dissemination.

In contrast, architectural awards schemes inaugurated in recent years could potentially provide
an effective means of highlighting best practice examples. The Malta Architect Awards, first
sponsored by the Planning Authority in 2016 (Planning Authority, 2016), and the Emanuele
Luigi Galizia Awards launched by the Chamber of Architects and Civil Engineers in 2018
(Torpiano, 2018), could both be developed to drive good quality design in eco-refurbishment
of heritage buildings. In future, the award schemes should give recognition to projects that
encompass the principles of SRBH, rather than only considering heritage conservation and
environmental performance as two separate categories or criteria. For example, the 2018 Malta
Architect Awards featured a category for rehabilitation and conservation, and a separate award
for sustainable development, but did not amalgamate the two concepts (Planning Authority,
2018b). In addition, in order to ensure effective dissemination to stakeholders, in particular to
the profession, but also to the public, details on the winning projects should be accessible
online. This is not the case for either of the awards schemes. The Emanuele Luigi Galizia
Awards did enable knowledge transfer through public presentations of both architectural
projects and research dissertations, nominated in different categories. This research highlights
the need for further dissemination of research findings through the Faculty for the Built
Environment, for example, in the form of symposia.

Through the results, two knowledge sharing and knowledge transfer mechanisms were
identified, as described in Section 6.3.4. Both could be further developed to encompass the
recommendations of this research (Section 8.3.1).

The Periti Discussion Board, a closed social media group referenced during the stakeholders
workshop, is an example of an established mechanism that could be used to exchange
information. It was cited multiple times as an ideal platform for knowledge sharing, utilised
frequently by periti to ask questions and discuss topics. The popularity of the discussion
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highlights the demand for such a tool. However, whereas the concept of posing questions and
discussing experiences through professional-to-professional exchange is one that should be
encouraged, this platform may only be suitable for this particular type of knowledge sharing.
Despite being a go-to source to discuss practical issues in an informal forum with colleagues,
it is restricted by the environment under which it is operated. The fact that products and
materials are not shared through the platform may be a result of the responsibility taken for
recommend. In this context, participants called for a more structured knowledge sharing
mechanism that would enable dissemination of information regarding products and materials,
as well as projects and practical experiences.

The Ecobuild website (Government of Malta, 2013), administered by the Building Industry
Consultative Council, was referenced in the stakeholders workshop as an “online tool and
helpline on green building technologies and renewable energy in the local context”. It features
a repository of locally available products and services, and showcases case studies and
financial incentives. However, all information is heavily focused on new builds, with no
consideration given to heritage architecture. This highlights the importance of extending the
nature of disseminated material to incorporate the latter typology. Moreover, since the website
is dependent on the submission of best practice examples, the profession should be encouraged
to contribute to the platform, potentially through social media promotion.

The limited ability to share and transfer knowledge, as identified through this research, is a
barrier to developing a better understanding of PEDS and their role in the SRBH. In this
context, professional-to-professional sharing was highlighted as key to the development of a
robust knowledge base. It is, therefore, recommended that best practice examples are collated
within a structured online repository. The examples should be based on local case studies, as
well as case studies from other Mediterranean countries, illustrating successful and
unsuccessful eco-refurbishment interventions on heritage buildings. This should be
complemented by organised study tours of specific projects. These have been found to be an
effective tool in transmitting the application of adopted principles and solutions in a practical
setting (Moseley, 2016). However, further research on heritage building fabric and physics, as
well as effective and ineffective solutions is imperative in supporting evidence-based decision-
making.

7.3.3.4 Research Addressing Knowledge Gaps

Although professional-to-professional knowledge transfer and sharing is improving through
online platforms, it cannot address gaps in the local understanding of heritage buildings such
as those identified through this research, including solutions to maximise energy performance
through PEDS. The need for such studies has been recognised internationally (EFFESUS,
2016; URBACT, 2019), but locally, the gap between heritage conservation and energy
performance has not been bridged. This acts as a barrier to formulating policy, motivating
clients and successfully retrofitting heritage buildings. Decision-making is generally based on
anecdotal evidence and practical experience rather than scientific research. This is particularly
evident in the case of periti, planning officers and policy-makers. Moreover, when a retrofit
solution was discussed during the stakeholders workshop, differing opinions demonstrated the
unreliability of anecdotal information (Section 6.3.3.). This reinforces the need for evidence
through structured research, which is then shared within the stakeholder groups and
continuously developed.
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The challenge presented by heritage buildings in jointly addressing energy efficiency, heritage
conservation and user comfort is acknowledged in the literature, as is the need to discover
solutions to this (Bdttcher, 2014a). Information gained through anecdotal cases and practical
experience, and backed by building physics principles, should be used as the hypotheses for
future research culminating in robust studies. There should be concrete measures to facilitate
a shift towards validated data, and to enable proactive dissemination back to the industry.
Currently, academic research in the field of SRBH is neither systematic in targeting the
identified knowledge gaps, nor disseminated. This may be due to the association-gap between
heritage conservation, energy performance and user comfort, and the lack of a structured
framework outlining areas of priority in this context. Educational institutions should make a
commitment to include this area as a speciality of research at all levels, from undergraduate to
post-doctoral level, in order to strengthen this field. The arrangement should support cross-
disciplinary research, in line with the cross-disciplinary teaching promoted in the literature
(Ibrahim et al., 2007). Streamlining research would encourage studies on environmental
performance of heritage buildings that encapsulate the pertinent aspects in SRBH and
equilibrate occupant comfort with use and heritage value. Additionally, it would facilitate
investigation of the knowledge gaps identified through this study (Section 6.3.3.).

For example, humidity was ranked as the top obstacle in heritage building projects by
respondents of the public questionnaire. This is not surprising given the local climate
(Buhagiar et al., 2007). However, their concern about this issue may also be due to the fact
that whereas the public has access to means of addressing light, heating and cooling through
active environmental control systems, there are no effective, evidence-based and easily
available solutions to addressing humidity. This is one of the areas of priority highlighted
through this research, which must be further investigated in order to support a successful drive
towards SRBH. Others include:

- Investigating sensitive methods of aligning PEDS in heritage buildings, and their
application, with modern comfort standards and lifestyle requirements. Studies, both
technical and design oriented, should strive to find innovative ways of maximising
advantages whilst minimising disadvantages. For example: the use and maintenance
of timber louvers in the context of a modern lifestyle;

- Developing an understanding of the collective impact of PEDS on the fabric of
heritage buildings. Studies should analyse the resultant effect of interventions on the
performance potential of PEDS. For example: analysis of the impact of draught-
proofing apertures on humidity levels;

- Assessing the life-cycle cost savings achieved through eco-refurbishment
interventions in the local context. Data should be collated to correlate potential energy
cost savings resulting from eco-refurbishment, enabling periti to validate their
proposals and motivating the public through informed decisions. For example:
assessment of the reduced cooling demand, and corresponding cost saving, following
the removal of a glass roof over an internal courtyard; and

- Validating the national benefit of financial incentives. The national benefit of grants
and tax rebates should be compared with the corresponding national expense.
Validation should also consider qualitative benefits and drawbacks.

Specific research may be sponsored by non-academic institutions, for instance the Building
Regulations Office. These could include post-evaluation studies focusing on energy savings
following heritage building retrofits, as has been described by (Cabeza et al., 2018). Project-
specific studies to investigate technical solutions amalgamating the concepts of heritage
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conservation, energy performance and building use have been undertaken successfully across
Europe. This is highlighted by the best practice examples emerging from the 3ENCULT
website (3ENCULT, 2014).

There should be a structured plan enabling findings to reach the operators. In this context, the
university should proactively encourage its graduates to publish and disseminate their
research, as part of the course structure, for example, through a faculty-run symposium or an
abstracts booklet. Additionally, where relevant, students should be encouraged to produce
pamphlets or brochures to be disseminated directly to stakeholders through appropriate
channels. The findings of this research have been proactively disseminated, through
mechanisms presented in Sections 8.3.2 and 8.3.4, generating interest from the public as well
as other stakeholders.

7.3.4 A Supportive Infrastructure

In line with Objective 2C the existing design and assessment framework was evaluated to
determine whether it targets and supports all relevant parameters in heritage building
interventions. The results are discussed in this section and recommendations to address the
barriers identified in legislation and policy (Section 7.2.4.1), the regulatory infrastructure
(Section 7.2.4.2) and standards, guidelines and good practice (Section 7.2.4.3).

7.3.4.1 Legislation and Policy
- Legislation

This research demonstrates that the subjects of energy and heritage are addressed through
legislation and policy as completely independent concepts, and in a manner that sometimes
gives rise to incongruity in heritage builds. Legislation on assessing and maximising energy
performance (Council Directive, 2010; Council Directive, 2012; Council Directive, 2018;
Building Regulation Act, 2018], as well as measures to reduce energy demand (Rivas et al.,
2016) give no consideration to the challenges posed by heritage buildings, as recognised
elsewhere in Europe (Bottcher, 2014a). The main differentiation between heritage and
contemporary buildings is in actual heritage value, for example through scheduling.

Energy performance legislation, although not specific to heritage, may also apply to this
typology in particular instances. Energy regulations introduced as a result of European
directives may not be implemented in the spirit that the international legislator intended.
Examples include certification of compliance with minimum energy performance standards,
and the provision of an Energy Performance Certificate. The introduction of the latter, at the
very minimum, could have the potential to raise awareness of the significance of a building’s
energy efficiency. The potential of reducing running energy costs, and increasing a property’s
value, should have been the logical development to this concept. However, in Malta, the
requirement to provide an Energy Performance Certificate was only enforced hurriedly in
2018 (Council Directive, 2018). According to the planning authority workshop participants,
it is perceived as an unavoidable, bureaucratic obligation, and has not succeeded in generating
interest in a building’s energy efficiency:

“For the time being, it’s almost an academic exercise... It is a bureaucracy, which
emanates from a European directive.”
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Moreover, the methodology of the assessment in relation to the structure of the building was
questioned by stakeholders:

“The concept of the EPC is more related to the efficiency of building services
systems than of the performance of the building fabric. ”

There is a need to take proactive measures through the formulation of national legislation and
policy on SRBH, that recognise the value of PEDS when addressing heritage conservation,
and incorporate aspects related to culture and requirements. In the absence of such a legislative
infrastructure, decisions in this area have been fragmented and mainly driven by European
obligations focusing generically on energy performance. This is demonstrated in Example 6.4.
(The Case of the Photovoltaic Panels vs the Roof Garden), which was aimed at meeting
renewable energy targets set by the European Union, without any studies regarding predicted
lifecycle savings, or monitoring. The case illustrates that even high-level governmental
decisions are not evidence-based, validated or audited. In the absence of a supportive
infrastructure, there is no accessible information regarding whether the overall cost of the
initiative justifies the return, and in case of urban conservation areas, the impact on the
streetscape. Neither can there be an objective comparison of alternatives.

The lack of specific legislation and policy in this context is broadly evident, not only in Malta
but also in other countries (Carreon, 2015). This situation may perhaps have been conditioned
by the Energy Performance of Buildings Directive (Council Directive, 2010), which does not
associate sustainability goals to listed heritage buildings (Litti et al., 2013). In their recently
published paper, the Chamber of Architects and Civil Engineers call for a thorough review of
building regulations, and present a framework on which this legislation may be based (Kamra
tal-Periti, 2019a). This research contributed to their proposal in the context of sustainable
regeneration of heritage buildings. As a result, the document highlights the importance of
formulating specialised regulations for vernacular architecture, which are currently
unavailable.

This absence was highlighted by several stakeholders through this study. Respondents of the
public questionnaire perceived the state of conservation of built heritage in Malta to be poor:

“Misguided policies which result in more harm than good .

Participants of the planning authority workshop highlighted a lack of clear policy
appropriately addressing the links between heritage buildings and energy conservation.
Stakeholders emphasised that, whereas minimum standards are defined for contemporary
buildings, these are not available for heritage buildings, leaving the profession at a serious
disadvantage. Additionally, even periti who are familiar with the legislative and policy
infrastructure were not entirely clear regarding the applicability of certain energy performance
obligations to heritage buildings. This was illustrated during the focus group, where
participants discussed the publication of the Energy Performance of Building Regulations
2018 (Building Regulations Act, 2018), relating to the transposition of Directive 2010/31/EU.
The notion that most periti are unaware of the obligations defined in this legislation highlights
major deficiencies in the system.

It is also evident that the existing framework does not adequately support the appropriate
handling of incoming legislation and any associated change in roles and responsibilities. New
legislation and policy should be developed through appropriate channels of communication
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with relevant stakeholders, resulting in effective consultation. Implementation should be
complemented with technical guidance where necessary, to enable correct execution by
operators. Moreover, there should be sufficient preparation time allowing for operators to be
proactively informed of their new responsibility, and trained through continued professional
development, or other means.

National legislation must adhere to European Union obligations, and encapsulate the
principles of international charters to which Malta is a signatory. However, it should also cater
to the specificities of the local context. This study has sought to identify and review the
challenges faced by the SRBH: these may subsequently be addressed in legislation and policy.

- Policy

As designated in council directive 2010/31/EU (Council Directive, 2010), government is
obliged to lead by example in the eco-refurbishment of public buildings. Since Malta has a
rich stock of heritage buildings, this typology should form part of this initiative. Government
also has a concomitant responsibility to formulate policy targeting a more energy efficient
building stock, which in the case of heritage buildings is clearly lacking. Such a policy should
seek to overcome challenges faced by the SRBH, such as those identified in this study.

It should also be the springboard for devising informed measures that may be taken to achieve
the objective of SRBH. In view of the fact that the retrofitting of heritage buildings presents
greater difficulties (Moseley, 2016), the need for specific measures and guidance in this area
is crucial. Moreover, it is government’s role to assure the efficacy and feasibility of policy and
policy measures (Rivas et al., 2016). This includes the provision of an effective regulatory
infrastructure.

Locally, energy performance is only considered through generic policy, giving rise to an
ambivalence that has been overcome elsewhere in the Mediterranean. This was highlighted,
for instance, through the planning authority workshop, when restrictions on the material and
configuration of apertures in specific urban conservation areas was discussed. In contrast, the
case studies presented as part of the 3ENCULT project illustrate how this conflict may been
resolved. For instance, in Bolzano, Italy, a 12th century building was retrofitted with energy
efficient box-type windows (3ENCULT, 2014).

Despite repeated attempts to understand the existing policy direction regarding SRBH, in the
main, policy-makers and operators resisted the concept of amalgamating heritage and energy.
Additionally, whereas stakeholders recognised the importance of considering user needs, they
related this to re-use, rather than adaptive re-use which was only given cursory mention. This
highlights the importance of shifting perceptions towards a new approach. The transition
towards valuing energy performance in heritage building interventions should be directed by
a clear message spearheaded by government through policy. The main thrust of this policy
should be to balance heritage conservation, environmental performance and user requirements
emanating from the building’s use, depending on the particular case.

A robust policy framework would provide stability and facilitate informed decision-making.
It should be complemented by a monitoring system, which would track progress and generate
data delineating the results emanating from policy and policy measures (Moseley, 2016).
However, a revised legislative and policy infrastructure will not work effectively within the
existing framework of three distinct entities, namely the Planning Authority, Superintendence
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of Cultural Heritage and Building Regulations Office. The Building and Construction
Regulator, proposed by government (Malta, 2018) and supported by the Chamber of
Architects and Civil Engineers (Kamra tal-Periti, 2018d), presents the opportunity to formulate
national policy which will act as a driver for the SRBH in Malta through a collective and
collaborative effort.

7.3.4.2 Regulatory Infrastructure

In order for legislation and policy to be successfully implemented, a robust and effective
regulatory infrastructure is crucial. This research demonstrates that the existing system for
conditioning and assessing proposed interventions on vernacular architecture is fragmented
and ineffective. Heritage conservation cannot be secured through the provision of an abridged
Restoration Method Statement (Kamra tal-Periti, 2018e), and energy performance cannot be
maximised through the provision of an Energy Performance Certificate, or the allocation of
an area on-site for renewable technologies. Moreover, the assessment of these aspects by
independent bodies, in the absence of adequate communication channels, does not foster an
environment of effective cross-disciplinary consultation. Fouseki and Cassar (2014) argue that
heritage conservation, environmental comfort and feasible energy retrofits must be balanced
through interdisciplinary communication and compromise. This research has concluded that
use and user comfort must also be equilibrated as a key determinants in this process, and that
policy-makers, operators, academics and non-governmental organisations should contribute
to an evidence-based decision-making infrastructure.

Currently, there exist gaps in the assessment process, whereby the consideration of use is not
linked with the specificities of the heritage building, but rather the urban area. Moreover, the
findings of the stakeholders workshop and the focus group, as well as the respondents of the
public questionnaire, identified the Planning Authority as a major obstacle in retrofitting
heritage buildings. In the case of the latter group, this is probably because the Planning
Authority is the only visible body deciding on development applications. In effect, this
perception is correct, as outlined in Section 3.5. However, in reality, the decision to approve
or reject an application is reached following consultation with a number of external entities,
including the Superintendence of Cultural Heritage.

Every development application, including new builds, is forwarded to the Superintendence of
Cultural Heritage. Almost 12,000 applications were validated by the Planning Authority in
2018, a 35% increase from 2016 (Planning Authority, 2019b). This manifests a situation
whereby the Superintendence, which has severely limited resources, is completely
overwhelmed, and unable to adequately fulfil its role. Moreover, although the interaction
between the two entities is referred to as consultation, the views submitted by the
Superintendence are simply accepted by the planning officer and put to the perit. Conversely,
energy performance is given no consideration at all in the assessment of any application
received by the Planning Authority. The participants of the planning authority workshop
attributed this to the fact that energy performance of buildings is the remit of the Building
Regulations Office, and therefore outside of their responsibility. However, there is no reason
why this entity should not be involved in the assessment process together with the
Superintendence of Cultural Heritage.
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7.3.4.3 Standards, Guidelines and Good Practice

Concerns were raised by stakeholders regarding the lack of specific standards and guidance
on retrofitting heritage buildings. The usefulness of best practice examples was also
highlighted in this regard. The argument for provision of evidence-based standards, guidance
and good practice examples is strengthened by the complexities presented by heritage
buildings in eco-refurbishment, as well as the recommendation to adopt a case-by-case
performance-based approach which attributes consideration to use. Other countries have taken
a proactive approach in adopting national guidelines for retrofitting historic architecture, and
there is a movement towards the formulation of European standards and guidelines (Béttcher,
2014a).

Currently the profession in Malta is mainly dependent on anecdotal information and practical
experience. Generic standards and guidelines become unclear when applied to heritage
buildings, whilst those relating to conservation require a less rigid and more open approach.
None exist which amalgamate energy and conservation in this context, thereby sometimes
resulting in contradictions. Planning officers adopt a policing approach to assessment and take
on an attitude of encouraging or discouraging any particular heritage building intervention
based on an elemental understanding of its impact. In this regard, their direction has been
shown to generally centre on preservation, with notable preference for reversible interventions,
and little consideration of environmental performance, as illustrated through Case Example
4.1. (The Courtyard Case). The Courtyard Case indicates the reality of how similar
applications are adjudicated. It demonstrates the need to foster an environment were clear,
transparent and specific standards, guidance and good practice examples are accessible to
support the perit, as well as the assessment officer. In the context of heritage buildings, these
should identify PEDS, highlight their function and specify that this function should be
maximised as a first line option. This is the only forum in which a case-by-case performance-
based assessment approach will work effectively, enabling both parties (assessor and perit) to
coordinate and raise the standard of submitted applications.

Existing standards and guidelines when applied to heritage buildings have been shown to
manifest incongruities. One example, highlighted through this research, centres around the
Restoration Method Statement. This document may be requested by the Planning Authority as
part of an application for proposed interventions on a heritage building. Its aim is to ensure
good practice in each particular case through a pre-determined and customised restoration
methodology, based on specified Terms of Reference. However, further to complaints from
its members, the Chamber of Architects and Civil Engineers recently issued a directive (Kamra
tal-Periti, 2018b) instructing periti to ignore and report requests from the Planning Authority
to retract a detailed Restoration Method Statement and submit a dictated, abridged version
instead. This is symptomatic of the type of failures in the system, and the resultant frustration
of clients towards both periti and the Planning Authority.

Ambiguity is also evident in Case Example 6.3, which discussed the grant scheme for
restoration of timber balconies. The Planning Authority adopted a proactive and positive
approach to this measure by drafting standards and guidelines for craftsmen, and providing
funded training, before issuing the grant. In this way, detailed standards and guidelines, tied
with training and fiscal support, resulted in the widespread maintenance/restoration or, where
necessary, replacement of a PEDS. However, the provided standards and guidelines seriously
limit and hamper innovation by specifying that only traditional materials and techniques are
used, and the design and proportions of the balcony should be identical to the original, even
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in the case of replacement (Planning Authority, 2018a). The missed opportunities of this case
are described in more detail in Section 7.4.2.1. However, what is pertinent to note in relation
to the standards and guidelines is that, in practice, the restriction on alterations oppose the
incorporation of green retrofit measures also mentioned in the guidance notes that: “The
scheme seeks to fund most of the costs of restoration works and retrofitted green initiatives
compatible with the conservation status of the property”.

Further incongruity is evident in Case Example 6.6, which benchmarks the Planning
Authority’s approach to the assessment of applications proposing interventions on heritage
buildings. In this case, senior management highlight how, after receiving approval following
several recommendations for refusal, the project went on to win an award for rehabilitation
and conservation, sponsored by the Authority itself. The initial and repeated negative reception
to the proposal was based on it non-compliance to design standards and guidelines. Yet, the
same design was later applauded for innovation, creativity and sensitivity to the vernacular
aesthetic: quoting the awarding body “The entry was commended for the boldness and
simplicity of its concept. The design solution was sensitive in relation to the handling of the
existing building, its surrounding context, and synergy with the different architectural styles
of the buildings surrounding it” (Planning Authority, 2017). Whilst offering clear direction,
standards and guidelines should also support the assessment and use of innovative design
concepts and materials (Moseley, 2016). Moreover, the approach to conservation should be
open to the integration of energy performance as well as to the intended use of the building:
“It is now not only a question of how to conserve a building, but also of how to further develop
it” (Bottcher, 2014a).

This calls for preliminary standards and guidelines to be issued urgently, particularly where
the governing principles are evidence-based, or based on generally accepted conventions.
Academic research and operational findings should then be used to formulate clear, specific
and evidence-based standards and guidelines directing the design and assessment process.
These should also enable the assessment and use of innovative solutions, as advocated in the
literature (Moseley, 2016). The provision of standards and guidelines is affirmed by the
Chamber of Architects and Civil Engineers through the recently published consultation paper
of the building and construction framework (Kamra tal-Periti, 2019a). There should be
responsibility placed on an appropriate entity to review these guidelines periodically. This is
particularly pertinent where research has unveiled new data.

In anticipation of the provision of detailed and thorough documents, good practice examples
should be provided by the Planning Authority, and the Chamber of Architects and Civil
Engineers, through collaborative effort, in order to guide the profession and the public in the
interim. For instance, successful nominations from existing award schemes, sponsored or
hosted independently by both entities, may be collated and disseminated as a precursor to a
more structured system. This research highlights the need for an ever-developing, easily
accessible best practice repository, facilitating informed decision-making, implementation
and post-intervention monitoring.

7.4 Recommendations, Research Outputs and Impact
This section outlines the research contributions, comprising recommendations, academic

publications, practice-based outputs and efforts to increase awareness on the sustainable
regeneration of built heritage.
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7.4.1 Recommendations

Through this research, various recommendations were developed and presented during the
discussion. These fall into two main categories:

- Macro-scale programmes to facilitate the sustainable regeneration of built heritage. These
incorporate contributions towards improved public awareness, alternative education
techniques and revisions to the legislative and regulatory infrastructure; and

- Micro-scale approach to heritage building projects. These comprise the provision of best
practice guidelines for intervening on heritage buildings.

Collectively, the recommendations target a variety of stakeholder groups, including policy-
makers and operators, the inter-disciplinary design team, as well as the public, heritage
building owners and occupants.

Recommendations of the Wider Study (Macro)

Further to the findings of this research, recommendations have been put forward to facilitate
the sustainable regeneration of heritage buildings through sensitive adaptive re-use which
enables the conservation of historic architecture and informed interventions that consider
environmental performance. These are summarised below:

- Supporting positive environmental behaviour, centred on combined and focused use of
information dissemination campaigns and financial incentives (Section 7.3.2);

- Facilitating informed decision-making through a developed educational system and
continuing professional development, training, knowledge sharing and transfer, and a
structured strategy to address knowledge gaps using research and innovation in
specified areas (Section 7.3.3); and

- Enabling a supportive framework for the design and assessment of heritage building
interventions, including targeted legislation and policy, a tailored regulatory
infrastructure and targeted standards and guidelines (Section 7.3.4). This framework
should be bolstered by a revised regulatory infrastructure, which addresses existing
shortfalls: a proposed system has been developed as part of this research and is
presented as future work to be validated (Section 7.6.2.1).

Recommendations of the Case- Specific Study (Micro)

Further to the findings of this research, recommendations have been put forward to exploit the

inherent environmental performance potential of San Anton Palace by maximising occupant

comfort and functionality, and enabling environmentally conscious behaviour. These are
summarised below:

A room-use designation plan and long-term restoration strategy, developed by a cross-
disciplinary team (Section 7.2.2);

The identification of specific areas where there is potential for environmental
performance improvement, mainly related to passive environmental design strategies,
room layout, past interventions and lost traditions (Sections 7.2.3, 7.2.4 and 7.2.6);

The provision of benchmarks, and a detailed architectonic survey, which may be
developed to enable informed decision-making and post-intervention monitoring
(Section 7.2.5);

Best practice guidelines on a user-centred approach to environmental monitoring of in-
use buildings (Section 7.2.7); and
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- A proposed and validated methodology for the eco-refurbishment of large-scale, mixed-
use, heritage buildings that proactively and continuously engages occupants (Section
7.2.8).

Through this research, overlapping aspects of the sustainable regeneration of built heritage
infrastructure were identified and holistically amalgamated to develop a prototype framework.
The framework, presented as future work to be validated (Section 7.6.2.2), exemplifies how
key concepts may be harmonised to provide a more effective result. The facets considered
include: innovation and research; standards, training and craftsmanship; financial incentives
and auditing.

This research sought to address the fragmented approach to the sustainable regeneration of
built heritage through the above recommendations. The Sustainable Regeneration of Built
Heritage Platform, developed through this research, aims to drive forward these proposals.
Presented as future work to be validated (Section 7.6.2.3), it comprises a mechanism for the
establishment of a stakeholders’ network, enabling effective and structured knowledge transfer
and sharing, both locally and internationally, and supporting and coordinating the
implementation of the above recommendations.

7.4.2  Academic Outputs
Academic outputs emerging through this research are presented in Table 7.1. These include a

published and planned journal papers, as well as published and accepted conference papers. A
selection of these publications is presented in Appendix E.
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Table 7.1: Publications emerging through this research

Published Journal Papers

The Role of Education in the Sustainable Regeneration of Built Heritage: A Case Study

Title of Malta
Journal Sustainability (2019)
Authors A. Wismayer, C. S. Hayles, N. J. McCullen
Planned Journal Papers
Title Sustainable regeneration of built heritage: A national strategy for Malta
Journal Targeted to: Journal of Cultural Heritage
Title User perceptions and occupant comfort: A study of a Maltese palace
Journal Targeted to: Sustainability
Published Conference Papers
Title Sensing and Sensability: The case for low-cost environmental sensors
8th International Conference on Structural Engineering and Construction Management.
Conference
7-9 Dec 2017
Authors T. R. Lovett, E. Gabe-Thomas, S. Natarajan, M. Brown, J. A. Padget, M. Vellei, A.
Wismayer, C. E. Russell, N. J. McCullen
Title Sustainable interior environments for historic buildings: A case study of the Presidential
Palace of Sant” Anton, Malta
World Sustainable Built Environment Conference Hong Kong Transforming Our Built
Conference Environment through Innovation and Integration: Putting Ideas into Action. 5-7 June
2017
Authors A. Wismayer, C. S. Hayles, N. J. McCullen
. Occupant behaviour at the Presidential Palace of San Anton, Malta: A study supporting
Title - - . S
the development of a methodology to enhance energy efficiency in heritage buildings
SBE16: Europe and the Mediterranean Towards a Sustainable Built Environment. 16-
Conference
18 March 2016
Authors A. Wismayer, C. S. Hayles, M Lawrence, N. J. McCullen, V. Buhagiar
Accepted Conference Papers
Title Field assessment of heritage buildings: A study of Maltese palace
Conference SBE19 Malta International Conference: Sustainability and Resilience 21-22 Nov 2019
Authors A. Wismayer, N. J. McCullen, C. S. Hayles
Title Influencing behavioural change: An integral measure in the sustainable regeneration of
built heritage
Conference SBE19 Malta International Conference: Sustainability and Resilience 21-22 Nov 2019
Authors A. Wismayer, C. S. Hayles, N. J. McCullen
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7.4.3 Practice-Based Outputs

7.4.3.1 Stakeholder Meetings and Associated Outcomes

In line with the recommended Sustainable Regeneration of Built Heritage Platform, this
research has aimed to establish and grow a network of key stakeholders, and coordinate their
efforts towards the sustainable regeneration of built heritage. It has also aimed to increase
awareness through knowledge transfer. The resultant practice-based outputs, which are
described below, include committed future outcomes that will continue to drive the sustainable
regeneration of built heritage.

Chamber of Architects and Civil Engineers (Kamra Tal-Periti)

This research has contributed to a public consultation paper on the building and construction
regulation framework. Aspects related to the sustainable regeneration of heritage buildings, as
well as recommendations of this research, have been included in the published document
(Kamra tal-Periti, 2019) launched on the 17th May 2019, and subsequently presented to
government, and the opposition.

Additionally, the KTP Council agreed to:

- Allocate a permanent section for Regeneration Projects in the KTP Journal in order to
build up a database of good practice examples;

- Include the sustainable regeneration of built heritage as one of the areas of continued
professional development courses, once the legislative framework is established and
made obligatory to practising peritiis; and

- Establish a Charter for periti who subscribe to a higher quality of design in sensitive and
sustainable interventions on Heritage Buildings.

Malta Business Bureau (MBB)

Further to an invitation to present the findings of this research, the MBB agreed to assist in a
crowd-funding initiative aimed at supporting the development of a case-based learning
heritage building retrofit project. This will be coupled with an awareness campaign, designed
to promote the crowd-funding initiative and influence behavioural change. The MBB has also
committed to providing long-term support in appealing for revisions to regional policy goals.

Building Industry Consultative Council (BICC)

The BICC committed to support one of the recommendations of this research (Section 7.3.2.2)
by assisting in the formulation of ‘Heritage Buildings: A Guidance Manual’ and publishing it.
The objective of this document will be twofold. It will increase awareness in the private sector
regarding the energy performance potential of passive environmental design strategies in
heritage buildings. Additionally, it will enable heritage building owners and occupants to
identify and maximise passive environmental design strategies.

7.4.3.2 Invitations from Stakeholders

Following the launch of the research findings, the following invitations were received:

- Din L-Art Helwa (non-governmental organisation): Invitation from Perit Joanna Spiteri
Stains (council member) to support Din L-Art Helwa in its endeavour to preserve and
protect Malta’s built heritage.

15 Perit: title of warranted architect and civil or structural engineer in Malta (Kamra tal-Periti, 2018b)
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- University of Malta: Invitation from Prof Vincent Buhagair (Head, Department of
Environmental Design) to present the research findings to students of the Faculty for the
Built Environment.

7.4.4 Increasing Awareness

This research increased awareness, triggered interest and successfully disseminated
information to stakeholders. The mechanisms used are described in this section, and include:
events organised through this research, or as a result of interest emanating from this research;
media outputs; and independent publications referencing this research.

7.4.41 Events

Events organised as part of this research are presented in Appendix F. These include a
conference, seminar and presentation of research findings. Participants were receptive towards
garnering further information on this subject. Anecdotal information received following the
seminar demonstrated a willingness to balance the requirements of modern day living with the
principles of passive environmental strategies in terms of comfort. One participant in particular
amended the design of an on-going heritage building conversion project to incorporate the
information transmitted through the event, and reflect the principles of sustainable
regeneration of built heritage. These events also sparked interest in stakeholders, who
subsequently organised additional events in collaboration with this research. These are also
presented in Appendix F, and included study tours, technical presentations and public lectures.

7.4.4.2 Media Outputs

This research has received significant media attention including through national newspapers,
bulletins and television programmes, as well as on local radio shows and through social media
platforms. These outputs are described in detail in Appendix G. Through the local media, this
research has successfully disseminated information on the sustainable regeneration of built
heritage, facilitating an increased public awareness regarding the energy performance potential
of this architectural typology.

7.4.4.3 Published References to the Research

This research was referenced in independent publications. These are listed in Appendix H, and
include books, a report, a public consultation paper and a magazine.

7.5 Limitations

This research is limited to heritage buildings typical of the Mediterranean region. This
architectural typology was designed to provide shelter and comfort in climatic conditions
similar to that of the case study country, Malta, which is characterised by mild winters and hot
summers (Buhagiar et al., 2017). Consequently, the passive environmental strategies explored
through this study are primarily geared towards the passive cooling systems present in the
architectural vernacular typical of this region, such as the courtyard and south-facing loggia.
Assessment of factors impacting the energy performance of such buildings was limited to
architectonic configuration and characteristics, occupant behaviour and passive environmental
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control measures. Active control mechanisms and renewable technologies were not
considered.

Results are derived from a wider study addressing national aspects in Malta, and a case-
specific study evaluating a particular heritage building. The wider study focuses specifically
on the infrastructural framework for the sustainable regeneration of built heritage in Malta,
and the systems that were being utilised by the country over the period of research (2015-
2019). Heritage buildings are explored in more detail through the adopted case study of San
Anton Palace, a mixed-use, highly populated building of significant historic, cultural and
architectonic value (Soler, 2018).

7.6 Future Research

This research is an initial step towards the sustainable regeneration of heritage buildings in
Malta. It has identified gaps in the body of knowledge on improving the environmental
performance of heritage building, and the impact of occupant behaviour, which should be
addressed through future research. However, building on the findings presented in this chapter,
this section specifies immediate actions to be taken further to this study.

These focus on two primary areas: furthering the study and validating specific
recommendations.

7.6.1 Furthering the Study

It is recommended that public perceptions and awareness levels are investigated further
through a questionnaire targeting a wider population sample of the general public. This would
generate statistically significant data based on which robust inferences can be made. The
findings should enable the development of a tailored strategy to foster an environment which
is more receptive to the sustainable regeneration of built heritage.

In enabling informed decision-making in the design of heritage building re-use and retrofit
projects, the environmental performance potential of passive environmental design strategies
should be investigated. Future research should explore the impact of individual characteristic
features on the building’s energy profile. Additionally, in order to develop a better
understanding of the effect of changes to the architectural configuration or fabric, the
relationship between passive environmental design strategies should also be examined. This
should be complemented by an analysis of the benefits of traditional practices based on the
hypothesis that these offer notable benefits to the environmental conditions of the building.
Future research in this context should begin with a deep assessment of environmental data
recorded at San Anton Palace through this study.

The San Anton Palace case study provided a preliminary review of the challenges faced in
retrofitting heritage buildings having high cultural, architectonic and historic value. San Anton
Palace was chosen specifically for its complexity, such that the resultant findings could be
applicable to a wide spectrum of heritage buildings. Future research should develop the
conclusions of this study and analyse tangible, technical solutions to improve the energy
performance of smaller scale, single-use heritage buildings. Studies may incorporate strong
links at a European level, through twinning research projects such as 3ENCULT, in order to
tap into funding opportunities and information resources.
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7.6.2 Validating Specific Recommendations

7.6.2.1 A Revised Regulatory Infrastructure

The shortfalls of the existing regulatory infrastructure, as outlined in Section 7.3.4.2, highlight
a clear need for a revised system. It is being recommended that the framework is restructured
to adopt an integrated approach to the assessment of heritage building proposals, as illustrated
in Error! Reference source not found.. The process should be undertaken by all major
stakeholders collaboratively, and managed by a coordinator, such as the proposed Building
and Construction Regulator (Malta, 2018), to ensure an effective system.

The Chamber of Architects and Civil Engineers supports the consolidation of legislation and
regulatory bodies within one umbrella (Kamra tal-Periti, 2019a). However, the infrastructure
proposed through this research recognises the need for a solution when deliberation between
the Planning Authority, Superintendence of Cultural Heritage and Building Regulations Office
is unsuccessful. Therefore, it is being recommended that where agreement is not reached, the
case is forwarded to a Conciliation Panel, functioning similarly to the Design Review Panel
(Design Review, 2013), in that the proposal is reviewed by an independent group of experts.
In this case, the panel’s remit will extend beyond guidance, to the approval or rejection of the
application. Based on the assumption that the cases faced by the panel will be challenging in
nature, their decisions may be translated into standards and guidelines, and disseminated to
stakeholders.

Application

JL

Planning Authority

Heritage Building Non-Heritage Building
v v
Superintendence of Building Reguations
Cultural Heritage % Office
Agreement Conciliation Panel

Figure 7.1: Proposed framework for the assessment of heritage building applications

If the proposed system (Figure 7.1) is to be successful, the perit should be closely involved
throughout the entire process, allowing for discussion and justification of design decisions.
Additionally, each entity must have clearly defined roles and responsibilities. The Planning
Authority’s role will focus on development planning, as originally intended (Kamra tal-Periti,
2019a). Therefore, its responsibility will mainly relate to context, massing (building height
and scale) and use. Currently, use is assessed against designated macro-scale land use plans,
encompassing municipal sites. Condensing the planning officer’s remit of assessment will
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enable a more detailed site analysis and customised appraisal of sensitive adaptive re-use in
the case of heritage building interventions.

Once the Authority is satisfied, and having differentiated between heritage and non-heritage
developments, only relevant applications will be forwarded to the Superintendence of Cultural
Heritage and the Building Regulations Office to deliberate collaboratively. This approach will
aim to find a common solution acceptable to all assessment officers, as advocated by Béttcher
(2014b). To facilitate this, the entities will be bolstered by financial resources and trained staff.
Although each shall have a different focus, retaining their respective remits in heritage
conservation and energy performance, they should not function in isolation. Silo-based
structures have been shown to impede the design, assessment and implementation process,
and should, therefore, be avoided at all costs (Rivas et al., 2016). A structured procedural basis
for a common integrated and coordinated assessment will enable a new openness throughout
the deliberation process, allowing for the right values to be placed in the right sequence. This
approach was recommended by the focus group, and is also endorsed by Béttcher (2014b):

“I would not try to turn Neuschwanstein Castle into a low-energy building. That
would not be a meaningful approach. But for a large proportion of our old town
buildings, there will always be a way to improve the energy efficiency .

The proposed infrastructure plays an important role in cultivating an environment that shifts
away from regarding heritage conservation and energy performance as unilateral concepts
assessed independently and at a basic level. This entails a transition to a broad-minded
approach, which moderates energy efficiency, environmental comfort and sensitive re-use, in
a context compatible with the heritage value of the building. This is advocated by Béttcher
(2014b), who argues that compatibility with heritage value may relate to anything from
aesthetics to traditional building technology.

The relevance of adaptive re-use and occupant comfort has already been recognised by
stakeholders, who accept that, in general, conservation entails compromise. However, these
aspects are not fully understood, and their importance is not entirely appreciated, as
demonstrated through the superficial nature of answers on existing and expected comfort
levels in both workshops. This highlights a concerning lack of insight into user requirements
and occupant comfort, particularly given the impact of user behaviour on energy use (Ouyang
and Hokao, 2009; Ben and Steemers, 2014; Wilson et al., 2015) and the benefits of user
comfort (Wagner et al., 2007; Klein et al., 2012; Yang et al., 2014; Zhao et al., 2015).

The existing context strengthens the argument for a case-by-case, performance-based
approach to proposal design and assessment, as suggested by the participants of the
stakeholders workshop and focus group. Research supported by the European Commission
endorses this principle (Bottcher, 2014a). The restructured framework also calls for a new
openness on the part of periti who, until now, tend to omit consideration of PEDS from their
designs proposals. The literature encourages this shift internationally, recognising the need for
periti to include eco-refurbishment in heritage building proposals (Béttcher, 2014b).
Stakeholders agreed that heritage buildings were designed to maximise comfort. However,
this is hardly possible unless the current framework is revised. This research contributes to
outlining changes to effectively support the optimisation of PEDS to maximise end-user
comfort.
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The findings of the planning authority workshop highlighted the perit’s role in developing
interventions that do not impinge upon heritage or energy value. This is not necessarily in line
with a moderated approach to eco-refurbishment. Moreover, in the absence of a guiding policy
and evidence-based data, the perit is left with anecdotal information which, in the current
market, is unlikely to convince the client. The correlation between use, occupant comfort,
building performance and heritage value is not evident in the fragmented and sometimes
incongruent standards and guidance available, thereby conditioning an environment of blanket
assessment based on vague policies.

7.6.2.2 Prototype Framework

Many of the aspects highlighted through this research were found to overlap and link. In
general, these would function more effectively when implemented within a structured holistic
methodology. This is exemplified through a prototype framework illustrated using a number
of case examples derived through this study, specifically:

- Case Example 6.6: The Innovative Design Case;

- Case Example 6.3: The Case of the Maltese Timber Balcony;

- Case Example 6.4: The Case of the Photovoltaic Panels vs the Roof Gardens; and

- Case Example 6.5: The Craftsmanship Case
These cases amalgamate several key concepts, including: innovation and research; standards,
training and craftsmanship; and financial incentives and auditing. Each case example is
discussed below, and the missed opportunities are identified.

- The Case Examples

Case Example 6.6: The Innovative Design Case

Case: In order to satisfy the client’s brief, a local perit re-thought the traditional timber
balcony, a PEDS characteristic in Malta. By working closely with specialised craftsmen, the
re-designed the balcony structure such that it could be completely opened up. In this way, he
adjusted the PEDS to suit his client’s lifestyle requirements, namely the provision of
unobstructed views, whilst simultaneously retaining the heritage value of the element. This is
a good step forward because, as a result, user expectations have been satisfied (provision of
views) and comfort has increased (more natural light).

Missed opportunity: Means of adapting the PEDS to improve energy performance were not
explored. In fact, environmental control has been reduced: the opening providing access to the
balcony was widened and the door panels were removed, reducing the heat buffering effect
that the balcony may deliver. Research could be used to further develop an innovative design,
which equilibrates heritage value, energy performance and lifestyle expectations. This
approach has been undertaken successfully elsewhere in Europe (3ENCULT, 2014).

Case Example 6.3.: The Case of the Maltese Timber Balcony

Case: The Planning Authority, in collaboration with government, launched a grant scheme to
incentivise the restoration and maintenance of traditional timber balconies. The objective of
the scheme was mainly focused on heritage conservation. The option to retrofit green
initiatives was offered provided that the design remained compatible with the conservation
status of the property, restricting the nature of the retrofit to replacement of glass panels with
double-glazing. The use of non-traditional materials was not permitted, and the potential for
innovative design not exploited.

Missed opportunity: This case indicates unclarity regarding the value of the traditional timber
balcony within a historic context. Support was limited to works which retained the original
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design, thereby omitting the possibility of altering the timber balcony to align with a modern
lifestyle, and enable better environmental control and improved energy performance. The
balcony was not addressed as a PEDS, but rather as a heritage feature in a forum of total
preservation that is incompatible with innovation.

Case Example 6.4.: The Case of the Photovoltaic Panels vs the Roof Garden

Case: The Regulator for Energy and Water Services, supported by government, issued a grant
scheme to subsidise the installation of photovoltaic panels, with the objective of promoting
the use of renewable energy sources in Malta. The grant was not backed by evidence-based
data outlining the expected cost and energy savings and no audited results were disseminated.
In contrast, a proposed grant scheme subsidising the installation of green roofs was not taken
up, despite academic research presenting the associated benefits.

Missed opportunity: This case demonstrates that high-level decisions are not always founded
on evidenced data. The expected cost and energy savings resulting from the photovoltaic panel
grant was not audited against those achieved. The initiative did not incentivise a reduction in
energy use. Additionally, there was no take-up by government of a proposed national grant
scheme supporting a validated passive design mechanism (roof gardens) to reduce energy
demand and enhance the urban landscape. However, research exploring the potential of the
roof garden did not explore the implications of incorporating this mechanism into the
traditional structural configuration of heritage buildings.

Case Example 6.5.: The Craftsmanship Case

Case: Prior to issuing a grant scheme for the restoration and maintenance for heritage building
facades, including timber elements, the Planning Authority undertook a process of assessment,
training provision and setting standards in order to improve the quality of work in this context.
Equipped with an understanding of the issues related to poor quality workmanship, the
Authority familiarised itself with the obstacles faced by craftsman. The knowledge gained
through this assessment was used to draft guidelines for carpenters and restorers. Funds were
then secured to provide training, supporting craftsmen in obtaining qualifications to meet the
specified standards. The standard was advertised through grant funded training, resulting in
an improved quality of work.

Missed opportunity: The issues faced by the general public were not considered as part of
the preliminary assessment. Had this aspect been factored into the information gathering
phase, the Authority have factored in comfort and lifestyle expectations, and adopted a less
rigid approach to the apertures and balcony aesthetic. Additionally, a registry of qualified
craftsmen was not made available.

- The Developed Prototype
By holistically considering these cases, and by applying the audit cycle (Hexter, 2013), a

process has been derived which may be applied to PEDS as a template for best practice. This
is illustrated in (Figure 7.2), which highlights the milestones of a SRBH strategy.
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Figure 7.2: The prototype cycle developed through this research

The prototype cycle is implemented in this section, using the timber balcony as an example.
The previously identified parameters such as standards, training and craftsmanship, financial
incentives and audits, as well as innovation and research are applied to the framework.

Step 1: Defining the problem

At an urban scale, the traditional timber balcony is not being properly maintained. Restoration
techniques are being lost, and the cost of maintenance is a burden on property owners. Apart
from having heritage and cultural value, this feature is also a PEDS, however, its potential
energy performance and ability to provide environmental control is not being maximised.

Step 2A: Gather information

All relevant stakeholders will be targeted during the preliminary assessment of the problem in
order to benchmark context. The experience of owners/occupants will highlight the
advantages/disadvantages of the timber balcony in terms of use, comfort and maintenance, as
well as any other aspects which arise from the analysis. Craftsmen and periti will describe the
practical obstacles they face in restoration and maintenance, as well as the difficulties in
adapting the balcony to a modern lifestyle. Assessment officers will define the issues
commonly arising in proposals for interventions, in the context of this element, and provide a
measure for the standard of current practice. Gathering information should be complemented
by research as necessary.

Step 2B: Research and Innovation
Research is necessary to inform policy and objectives by, for example, deriving estimated
targets, and to support the audit process. Bolstered with the information gathered during the
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preliminary assessment stage, research and innovation will be used to benchmark the energy
performance of the traditional timber balcony, and explore sensitive solutions that maximise
environmental control, whilst retaining the aesthetic. In this context, innovations will extend
past existing lifestyle-focused solutions, to address environmental control and increase
comfort.

Step 3: Define Objectives
Equipped with information derived from the preliminary assessment, objectives are defined in
line with overarching policy goals. Once these are clear, measures to achieve the objectives
and determinants of desired change are also defined. In the context of this problem, and in line
with the principles of SRBH, the objectives are to conserve the heritage value of the Maltese
landscape and reduce energy demand. The measures taken in meeting these objectives will
centre on:
- The establishment of standards and provision of training programmes;
- Research and innovation to maximise the energy performance and environmental
control provided by the timber balcony;
- Financial support for the provision of training and to incentive works; and
- Awareness campaigns and dissemination of information to influence behavioural
change.

A variety of alternative measures will be explored and assessed before finalising the selection.
The success of chosen measures will be determined by: the number of projects submitted for
funding; the improved quality of workmanship achieved in these projects; a reduction of
energy demand in households which benefited from the grant scheme; and a higher density of
discussions on the subject across media platforms.

Step 4: Action Planning

The action planning phase will include: selection of target groups; assessment of instruments;
and resources planning. In this context the target groups comprise homeowners of heritage
buildings featuring a traditional timber balcony, and craftsmen. Instruments include training
programmes to support qualification of craftsmen and fiscal measures to enable the feasibility
of works on the traditional timber balcony. In order to select the most appropriate instrument,
the potential of various tools will be explored: for example, grants, subsidies or tax rebate in
the case of financial incentives. Resources to implement the process will be secured, or made
available, at this stage. These include financial resources, materials (e.g. high-quality timber),
and human resources (e.g.: training staff). Logistical issues, including organisation and
management, will be finalised prior to implementation. Additionally, targets will be defined
outlining the percentage of balconies to be maintained, restored or retrofitted, and the
percentage of energy savings to be attained.

Step 5: Implementation
Prior to the official issuance of the financial measure supporting the maintenance, restoration
and/or retrofit of the traditional timber balcony across Malta:

- Standards and guidelines, in line with the desired quality of work, will be drafted to
establish criteria for best practice. A positive response to the standard will be
encouraged by pairing it with fiscal measures to attain it, including funded training
and grant schemes.

- Training will be provided so that craftsmen responsible to restore, maintain or adapt
traditional timber balconies become qualified in line with the established standards
and guidelines. The multi-faceted programme will include hands-on demonstrations
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and field experience, and course content will be informed by the knowledge gained
through preliminary assessment and research, as well as the standards and guidelines.
A register of qualified craftsmen will be made available to the scheme operators,
profession and general public.

- Officers responsible to assess the grant applications will be trained in line with the
policy objectives.

- Awareness campaigns, including the use of mass media, will be used to promote the
scheme and support positive environmental behaviours. Dissemination of information
will be multi-faceted, targeting the price-based approach, the environmental approach
and the social approach. It will focus on the value of the timber balcony as a heritage
feature characteristic to Malta, and link its potential to reduce energy demand through
positive environmental behaviours.

Step 6: Audit

The audit process will begin concurrently with the take-up of grants. It will monitor the results
of the implemented measures, and evaluate the outcome according to the defined performance
indicators. The results of the audit will be used to validate the grant scheme. If the targets are
not met, the data will support research of measures to improve the result, and determine
whether alternative solutions exist to further progress. The audit findings will be disseminated
to the main actors in the field, including policy-makers and the profession. They will also be
made publicly available in a transparent forum.

In this way, a strategy to address the defined problem is not unilaterally focused on heritage
conservation but, rather, introduces a complementary aim: to maximise the energy
performance and environmental control of the traditional timber balcony in line with modern
lifestyle requirements. It shifts away from the concept of retaining all heritage buildings as
they originally were in their totality. In contrast, it welcomes a balance between conserving
the vernacular aesthetics, maximising energy performance and satisfying modern lifestyle
expectations dependent on the building use.

The framework is formulated to encompass the setting of standards, attained through training
and incentives, as well as mechanisms for research, innovation and auditing to maximise
potential and validate results. It enables the use of innovative techniques to maximise, for
instance, natural lighting, as well as the sensitive use of contemporary materials, whilst
simultaneously reducing maintenance costs. This is not necessarily applicable in all contexts.
It may not be acceptable or necessary for example, to retrofit timber balcony at San Anton
Palace. When these are in some way conflicting, the framework allows for an element of
compromise depending on the circumstance.

7.6.2.3 The Sustainable Regeneration of Built Heritage Platform

In order for the prototype described in Section (7.6.2.2) to function effectively, and drive the
SRBH, the elements recommended through this research cannot exist in isolation. A
coordinating body is necessary to ensure that all measures are woven together harmoniously
towards a common goal, and implemented effectively through collaborative effort between all
entities. In this context, a SRBH Platform is being proposed as a multi-faceted tool to provide
direction towards specific aims and objectives. The platform emerges from this research as a
tool for the establishment of a stakeholders network, including built environment
professionals, academics, students, policy-makers and non-governmental organisations, and
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enabling effective and structured knowledge transfer and sharing between the various
stakeholders, both locally and internationally.

It should function as a driver for the SRBH, both in the domestic and the private sector. To
this end, there should be a loose relationship between the SRBH platform, and the primary
bodies and actors in the field, including: educational institutions; the Planning Authority; the
Superintendence of Cultural Heritage; the Building Regulations Office; the Chamber of
Architects and Civil Engineers; and non-governmental organisations. For instance, there
should be coordination with educational institutions to identify gaps in the knowledge base,
and share knowledge gained from research across interested parties. Having established these
relationships, the platform should act as a mechanism for:

- Synchronising and disseminating the findings of future research;

- Supporting the formulation of standards and guidelines for the eco-refurbishment of
heritage buildings, and making these available to all stakeholders, including the
public, the profession and the assessment bodies;

- Collating good practice examples in an online repository that is easily accessible;

- Making recommendations on the provision of continuing professional development
and training programmes; and

- Keeping a register of qualified persons in the field, including craftsmen.

It should be a point of reference, for a number of stakeholders including, for instance,
journalists with a desk for heritage or the environment, who wish to bolster their knowledge
base before reporting on a related subject. Participants of the stakeholders workshop
highlighted that journalists are not knowledgeable on the subject of SRBH and PEDS and that,
consequently, they are restricted in their ability to transmit and disseminate information
effectively to the public. The platform would therefore be valuable in facilitating more
effective reporting on the subject in general.

The SRBH platform should inherently function as an instrument for increasing public
awareness. By accommaodating and integrating the different perspectives of interested parties,
the platform should support those entities in generating a better understanding of common
challenges and innovative solutions. Subsequently, it should ensure high visibility,
accessibility and promotion of pertinent issues. In this context, it should run well-coordinated
information campaigns, facilitating widespread dissemination to the selected target audience
at appropriate times, particularly at key milestones, and using appropriate mechanisms.

In doing so, one or more specific target groups will be identified, including: the professional
sector; the private sector (occupants, owners, developers); the general public; non-
governmental organisations; policy-makers; and public bodies. Methods for information
delivery will be designed specifically for the selected target audience. The platform website
will, for instance, be a primary data source for the professional and private sector: the
profession will be linked to scientific research, whereas a frequently asked questions section
and the recommended home-owners guide will be accessible to the private sector. Further
outreach to the public and non-governmental organisations will be achieved through social
media, permitting bi-directional communication, and mass media allowing additional avenues
for promotion. The platform should also actively participate in external events, including
seminars and talks, organised in-house or through different entities.

The platform should also coordinate specific projects in an effort to develop case-based
examples through trans-disciplinary research. In this context, links with existing initiatives,
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such as 3ENCULT, should be established to tap into sources of rich information and funding.
It is recommended that the preliminary findings of the research on San Anton Palace be further
developed, in line with Article 5 of European Directive 2010/31/EU, which highlights the
exemplary role that should be adopted by public bodies through their buildings (Derjanecz,
2015). Ideally, the study should be carried forward to qualify as Malta’s project for SENCULT,
or similar initiatives.

7.7 Concluding Remarks

This chapter has discussed and presented the key findings of this research (Sections 7.2 and
7.3).

Further to Research Aim 1, the key findings of the case-specific study demonstrate that the
inherent potential of PEDS at SnAP is not being fulfilled. Aspects impacting the maximisation
of PEDS have been identified: these are user-centric and mainly focused around occupant
decisions and behaviours.

The findings of the architectonic assessment (Objective 1A) and the occupant survey
(Objective 1B) are summarised below:
- In the absence of a long-term strategy, the room use designation and restoration of
SnAP is dependent on the objectives of each presidential term; and
- Occupants unconsciously resort to the use of PEDS to improve comfort conditions,
however, in some cases the maximisation of PEDS was impeded.

The findings of the environmental monitoring of in-use heritage buildings (Objective 1C)
demonstrate that user-related barriers may be mitigated by:

- Engaging building occupants;

- Limiting inconvenience and intrusion; and

- Taking action to avoid interference.

Further to Research Aim 2, the key findings of the wider study demonstrate that the sensitive,
sustainable and adaptive re-use of heritage buildings in Malta is not adequately supported or
facilitated. Four main user groups were identified as impacting the sustainable regeneration of
built heritage, namely:

- Public & Occupants / Users of heritage buildings;

- Professionals and craftsmen intervening on heritage buildings;

- Academia; and

- Legislators, policy-makers and regulators

The findings of the wider study demonstrate that:

- Costimplications, perceived lack of comfort and difficulties associated with a heritage
building project all deterents to sustainable regeneration of built heritage in Malta.
Dissemination of information, as well as fiscal incentives, are key tools in improving
public awareness and attitudes, and influencing behaviour change in this user-group
(Objective 2A);

- In general, concepts of sustainability and heritage are yet to be effectively
amalgamated in educational programmes, and the training framework has yet to be
bolstered with continued professional development and specialised courses in this
field. The lack of a robust knowledge sharing and training platform, and a systematic

151



research and innovation infrastructure, is a barrier to further understanding the impacts
of passive environmental design strategies (Objective 2B); and

- Environmental performance and heritage conservation are addressed as completely
distinct subjects in legislation and policy, and are assessed as such, if at all, throughout
regulatory processes. Existing standards and guidelines manifest incongruities when
applied to heritage buildings. Recent initiatives have resulted in the establishment of
examples of good practice (Objective 2C).

As part of this research, measures to address the above-listed issues have been explored. These
comprise quick wins and long-term solutions. A summary of the recommendations is
presented in the Section 7.4.1. The limitations of the study, as well as opportunities for future
research, are also outlined in Sections 7.5 and 7.6 respectively.

The conclusions derived through the findings of the case-specific study and wider study are
presented in the next and final chapter.
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Chapter: 8 Conclusions

8.1 Introduction

This research sought to explore areas of priority in the sustainable regeneration of built
heritage in Malta, taking into consideration the passive environmental design strategies
characteristic of the vernacular architectural typology. Exploiting the potential of passive
environmental design strategies improves comfort provision and environmental performance,
and is conducive to heritage conservation, thereby responding to international concerns and
safeguarding inherent building features. The lessons learnt through this study are applicable
to other Mediterranean countries with similar climatic conditions and architectural typologies.

The context of this research addresses a vernacular architectonic style and cultural setting on
which few qualitative studies have focused. The study has addressed gaps in the evolving body
of knowledge on the eco-refurbishment of heritage buildings. There is general consensus
regarding the need to achieve equilibrium between heritage conservation and energy
performance; a balance endorsed through this research. However, few studies incorporate the
third important criterion of occupant behaviour in traditional buildings, despite its potential to
reduce energy demand. This gap has been highlighted in current literature. User interaction
with the building is even more critical when there is a change of use, as illustrated through the
adopted case study of San Anton Palace. Whereas the recently published CEN standard
(EN16883: 2017) provides welcome and much needed guidance, there is no clearly defined
and widely accepted methodology that incorporates architectonic survey, user involvement,
environmental performance assessment and other relevant aspects. These components were
integrated in the San Anton Palace case study, to generate a user-centred methodology for the
selection, implementation and monitoring of solutions to improve heritage building comfort
and energy performance.

8.2 Fulfilling the Objectives

This research supports the hypothesis that, in the absence of a dedicated framework and
forward planning strategy supporting the sustainable regeneration of built heritage in Malta,
the potential offered by passive environmental design strategies to improve occupant comfort
in heritage buildings, is being compromised.

Optimising passive environmental design strategies to improve the building’s environmental
performance enables a reduction in waste and energy demand. Although this may not compare
to the results achieved in a near zero energy building, the collective contribution of heritage
buildings will still have a positive impact on national energy savings. It will also support the
conservation of cultural and heritage value.

Research Aim 1: This study has concluded that the inherent potential offered by passive
environmental design strategies at San Anton Palace is being compromised. The research
objectives associated with this aim have been fulfilled as described below.

Objective 1A_ Assess the architectonic characteristics of San Anton Palace, and whether
past interventions on the building fabric impact occupant comfort and environmental
performance: The architectural configuration, characteristic features and building fabric and
finishes identified at San Anton Palace are conducive to a design that considers occupant
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comfort and environmental performance. However, this research identified examples of new
uses, lack of maintenance and past interventions which may negatively affect the fabric and
performance of the palace. The findings also highlight that traditional practices intended to
improve occupant comfort by providing environmental control, are no longer adopted. These
and other factors contribute to a high dependency on active control mechanisms and,
consequently, greater energy demand.

Objective 1B_ Evaluate the attitudes, perceptions of comfort and functionality, and
environmental behaviour of occupants at San Anton Palace: This research highlighted a
general lack of comfort and functionality at San Anton Palace as perceived by users, primarily
administrative staff. This was mainly resultant from an inability to interact optimally with the
building as a consequence of interior design layout, fittings and furnishings, all of which have
an impact on occupant behaviour. Consequently, certain passive environmental design
strategies were found to be under-utilised, especially louvred apertures, resulting in a high
dependency on active environmental control mechanisms, possibly also associated with learnt
behaviour. Where it was feasible to do so, users did exploit the environmental conditions
offered by passive strategies, such as the loggia. The occupants’ attitude highlighted an
appreciation of the building’s heritage value, and an associated willingness to compromise on
comfort. This study contributed to the knowledge gap on the effect of interior design layout,
fittings and furnishings in heritage buildings on users’ attitudes, perceptions and behaviour,
and highlights the importance of engaging and integrating occupants in a retrofit project.

Objective 1C_ Identify user-related barriers to environmental monitoring in heritage
buildings: The value of environmental sensing is widely acknowledged. However, this
research identified specific challenges presented by the process of in-use monitoring of mixed-
use buildings. The field of user interaction and interference with data loggers, has not been
sufficiently explored in the literature. This study highlighted the importance of identifying
different user profiles, given that each respond differently to the process, and the value of
engaging building occupants who generally experience sensors in a passive way. The study
emphasised that information dissemination should go beyond awareness to promote ownership
of the environmental monitoring and retrofit project.

Research Aim 2: Having examined areas of priority in the sustainable regeneration of built
heritage in Malta this research has concluded that the sensitive, adaptive re-use of historic
architecture is not supported by an effective infrastructure. The research objectives associated
with this aim have been fulfilled as follows:

Objective 2A_ Evaluate the public’s perceptions of the sustainable regeneration of
heritage buildings and heritage buildings in Malta, and the level of awareness regarding
the applications of passive environmental design strategies: A questionnaire was used to
establish the perceptions and level of awareness of a group of public respondents. Two
workshops and a focus group were used to develop an understanding of the stakeholders’
experiences and opinions of public attitude and behaviour towards the sustainable regeneration
of built heritage, heritage buildings and passive environmental design strategies. The findings
indicate that the public has a positive attitude towards conservation but does not regard
heritage buildings as feasible dwellings that meet modern expectations, and provide comfort
and functionality. A transitional-gap was identified whereby respondents were not able to
associate the functionality of passive environmental design strategies with the application of
these features in heritage buildings. This research highlights the importance of increased
awareness of the role of heritage buildings and energy behaviour in sustainability, particularly
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through the effective use of passive environmental design strategies. However, it
acknowledges that this does not necessary actuate behavioural change, but rather fosters an
environment that is conducive towards influencing change. The study, therefore, emphasises
the value of customising dissemination of information towards promoting tangible cost
benefits, environmental benefits and social benefits, and of coupling this with incentives to
which the public has responded well in the past.

Objective 2B_ Appraise the knowledge base, and level of awareness of stakeholders
involved in designing and assessing interventions on heritage buildings: In general,
stakeholders were found to have a low level of awareness on improving energy performance
of heritage buildings. The results highlight a need to improve the knowledge base and address
knowledge gaps in this field. This research proposes revisions to the educational system of
professionals, and the provision of targeted training for other key stakeholders, including
assessment officers. It highlights areas were research and innovation are required, and
proposes mechanisms for knowledge transfer and sharing. This should enable evidence-based,
energy-conscious decision-making that considers use and heritage conservation, and
incorporates passive environmental design strategies in the design of sustainable retrofits.

Objective 2C_ Determine whether the existing regulatory framework targets and
supports all relevant parameters in the design and assessment of heritage building
interventions: The existing regulatory framework targets heritage conservation but does not
effectively consider energy performance or sensitive adaptive re-use in interventions on
heritage buildings. The legislative and regulatory infrastructure, as well as standards and
design guidelines, do not specifically address or provide direction for eco-refurbishment. This
research proposes an alternative approach that supports the interdisciplinary team in
developing design proposals, as well as the assessment officers in balancing heritage
conservation, energy performance and adaptive re-use through dialogue.

8.3 Conclusions

The conclusions of the case-specific study are summarised below:

1. Further to Research Aim 1, this research has demonstrated that the inherent potential
of passive environmental design strategies at San Anton Palace is not being
maximised.

2. Further to Objectives 1A and 1B, this research has shown that past interventions
implemented across several decades, and even centuries, have impacted on the
comfort conditions of the building, consequently impacting occupant behaviour. A
long-term strategy for the holistic use designation and systematic restoration,
developed by a cross-disciplinary team and based on a continuously evolving
architectonic survey, is required.

3. Further to Objective 1C, the user-related barriers to environmental monitoring of in-
use heritage buildings have been identified. The literature has highlighted the
challenges of environmental monitoring (Guerra-Santin and Tweed, 2015). However,
this research has identified gaps in the knowledge base relating to the impact of
occupants on the monitoring exercise. The best practice guidelines developed and
validated through this study have demonstrated the benefits of a user-centred approach
to monitoring the environmental parameters of an in-use building.

The conclusions of the wider study are summarised below:
1. Further to Research Aim 2, this research has demonstrated that the sensitive,
sustainable and adaptive re-use of heritage buildings in Malta is not adequately
supported or facilitated.
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2. Further to Objectives 2A and 2B, the respondents’ perceptions, and stakeholders’
knowledge base are areas of priority in the sustainable regeneration of built heritage.
A holistic strategy to address both aspects should focus on supporting positive
behavioural change and facilitating informed decision-making.

3. Further to Objective 2C, this research has shown that the existing regulatory
framework does not adequately target or support all relevant paraments in the design
and assessment of heritage building interventions. There are shortfalls in the
legislative, policy and regulatory infrastructure, which do not enable sensitive and
sustainable intervention. The system is not bolstered by effective standards and
guidelines. Recommendations have been proposed, to be validated through future
work, in order to address the issues outlined.

156



References

3ENCULT, 2014. Case Studies [Online]. Available from:
www.3encult.eu/en/casestudies/default.ntml [Accessed 14 October 2018]

ACE. 2014. Work Groups Area 3 - Responsible Architecture [Online]. Brussels: ACE.
Available from: http://www.ace-cae.eu/81/ [Accessed on 12 February 2015]

Acosta, ., Campano, M.A. and Molina, J.F., 2016. Window design in architecture: Analysis
of energy savings for lighting and visual comfort in residential spaces. Applied Energy, 168,
pp. 493-506.

Adams, C., Douglas-Jones, R., Green, A., Lewis, Q. and Yarrow, T., 2014. Building with
history: Exploring the relationship between heritage and energy in institutionally managed
buildings. The Historic Environment,5(2), pp. 167-81.

Akande, O.K., Odeleye, D. and Coday, A., 2014. Energy efficiency for sustainable reuse of
public heritage buildings: The case for research. International Journal of Sustainable
Development and Planning, 9(2), pp. 237-250.

Allouhi, A., El Fouih, Y., Kousksou, T., Jamil, A., Zeraouli, Y. and Mourad, Y., 2015. Energy
consumption and efficiency in buildings: current status and future trends. Journal of Cleaner
Production, 109, pp. 118-130.

Altomonte, S., Rutherford, P. and Wilson, R., 2014. Mapping the Way Forward: Education
for Sustainability in Architecture and Urban Design. Corporate Social Responsibility and
Environmental Management. 21, pp. 143-154.

Anderson, W. and Robinson, J., 2010. Low Carbon Bath: Report from a Local Consultation.
Bath: Bath Preservation Trust (BPT); Bristol: Centre for Sustainable Energy (CSE)

Ascoine, F., Cheche, N., Masi, R.F.D., Minichiello, F. and Vanoli, G. P., 2015. Design the
refurbishment of historic buildings with the cost-optimal methodology: The case study of a
XV century Italian building. Energy and Buildings, 99, pp. 162-176.

Assarroudi, A., Nabavi, F.H., Armat, M.R., Ebadi, A. and Vasimoradi, M., 2018. Directed
gualitative content analysis: the description and elaboration of its underpinning methods and
data analysis process. Journal of Research in Nursing, 23(1), pp. 42-55.

Barlow, S. and Fiala, D., 2007. Occupant comfort in UK offices—How adaptive comfort
theories might influence future low energy office refurbishment strategies. Energy and
Buildings, 39(7), pp. 837-846.

Ben, H. and Steemers, K., 2014. Energy retrofit and occupant behaviour in protected housing:
A case study of the Brunswick Centre in London. Energy and Buildings, 80, pp. 120-130.

157


http://www.3encult.eu/en/casestudies/default.html

Benjamin, R. M., 2011. The National Prevention Strategy: Shifting the nation's health care
system. Public Health Reports, 126, pp. 774-776.

Berardi, U. 2013. Clarifying the new interpretations of the concept of sustainable building.
Sustainable Cities and Society, 8, pp. 72-78.

Berg, F., Flyen, A.C., Godbolt, A.L., Brostrom, T., 2017. User-driven energy efficiency in
historic buildings: A review. Journal of Cultural Heritage, 28, pp. 188-195.

Beynaghi, A.; Trencher, G.; Moztarzadeh, F.; Mozafari, M.; Maknoon, R.; Filho,W.L. Future
sustainability scenarios for universities: Moving beyond the United Nations Decade of
Education for Sustainable Development. Journal of Cleaner Production 2016, 112, 3464—
3478.

BICC, 2015. Regeneration of Property [Online]. Valletta: BICC. Available from:
https://bicc.gov.mt/en/Pages/Regeneration-of-Property.aspx [Accessed 9 November 2015]

Bottcher, C., 2014a. Making Europe’s cultural heritage more energy efficient [Online].

Brussels. Available from: http://www.youris.com/energy/ecobuildings/making-europes-
cultural-heritage-more-energy-efficient.kl [Accessed 10 December 2018]

Bottcher, C., 2014b. Alexandra Troi: Retrofitting of historical buildings requires multiple
expertlse [Onllne] Brussels. Avallable from:

wmmﬂmle&xpeﬂmekliﬂxzzmhgm [Accessed 10 December 2018]

Briffa, 2013. Gallerija Miftuha 2013 [Online]. Valletta: Chris Briffa Architects. Available
from: http://chrisbriffa.com/projects/gallarija-miftuha-2013/ [Accessed 12 March 2018]

Boardman, B., 2007. Home Truths: A low carbon strategy to reduce UK housing emissions by
80% Research Report for Co-operative Bank and Friends of the Earth. Oxford: University of
Oxford.

Bryman, A., 2001. Social Research Methods; University Press: Oxford.

Buhagiar, V., Farrugia, R., Scerri, E. and Youif, C. 2017. Energy Profile for Malta. Luga:
MEEREA.

Building Regulation Act Energy Performance of Buildings Regulations, 2018, ¢.513. Malta:
Minister for Transport, Infrastructure and Capital Projects.

Building Regulation Office, 2018. About Building Regulation Office [Online]. Available
from: http://www.bro.gov.mt/en/internal [Accessed on 9th December 2018]

Cabeza, L.F., Gracia, A., and Pisello, A.L., 2018. Integration of renewable technologies in
historical and heritage buildings: A review. Energy and Buildings, 177(15), pp. 96-111.

158


https://bicc.gov.mt/en/Pages/Regeneration-of-Property.aspx
http://www.youris.com/energy/ecobuildings/making-europes-cultural-heritage-more-energy-efficient.kl
http://www.youris.com/energy/ecobuildings/making-europes-cultural-heritage-more-energy-efficient.kl
http://www.youris.com/energy/interviews/alexandra-troi--retrofitting-of-historical-buildings-requires-multiple-expertise.kl#ixzz5oghgXKWx
http://www.youris.com/energy/interviews/alexandra-troi--retrofitting-of-historical-buildings-requires-multiple-expertise.kl#ixzz5oghgXKWx
http://chrisbriffa.com/projects/gallarija-miftuha-2013/
http://www.bro.gov.mt/en/internal

Caputo, P., Costa, G. and Ferrari, S. 2013. A supporting method for defining energy strategies
in the building sector at urban scale. Energy Policy, 55, pp. 261-270.

Carredn, J.R., 2015. Reduced footprints of monumental structures, landscapes and buildings:
A bright future for heritage buildings. How to promote energy efficient retrofitting measures?
Utrefcht: Copernicus Institute for Sustainable Development, Utrecht University.

Ceroni, F., Ascione, F., de Masi, R.F., de Rossi, F. and Pecce, M.R., 2015. Multidisciplinary
approach to structural/energy diagnosis of historical buildings: a case study. In: The 7w
International Conference on Applied Energy — ICAE2015. Energy Procedia, 75, pp. 1325-
1334.

Chalfoun, N., 2014. Greening University Campus Buildings to Reduce Consumption and
Emission While Fostering Hands-on Inquiry-Based Education. Procedia Environmental
Sciences, 20, pp. 288-297.

Charalambous, N. and Christou, N., 2016. Re-adjusting the objectives of Architectural
Education. Procedia Social and Behavioral Sciences, 228, pp. 375-382.

Chiu, L. F,, Lowe, R., Raslan, R., Altamirano-Medina, H. and Wingfield, J., 2014. A socio-
technical approach to post-occupancy evaluation: interactive adaptability in domestic retrofit.
Building Research & Information, 42, pp. 574-590.

Chu, H. and Ke, Q., 2017. Research methods: What’s in the name? Library and Information
Science Research, 39(4), pp. 284-294.

Cini, S., 2006. Passive Solar Design Strategies for Maltese Architecture. Bachelor in
Engineering and Architecture (B.E.&A.). University of Malta.

Clearly, M., 2011. 21s Century Sustainable Homes. Victoria: The Images Publishing Group
Pty Ltd

Cole, R., Emerging trends in building environmental assessment methods. Building Research
& Information, 26, 1, pp. 3-16.

Correia Guedes, M., Pinheiro, M. and Manuel Alves, L.M., 2009. Sustainable architecture and
urban design in Portugal: An overview. Renewable Energy, 34, pp. 1999-2006.

Council Directive (EU) 2010/31 of 19 May 2010 on the energy performance of buildings
[2010] OJ L153

Council Directive (EU) 2012/27 of 25 October 2012 on energy efficiency, amending
Directives 2009/125/EC and 2010/30/EU and repealing Directives 2004/8/EC and
2006/32/EC [2012] OJ L315

Council Directive (EU) 2018/844 of 30 May 2018 amending Directive 2010/31/EU on the
energy performance of buildings and Directive 2012/27/EU on energy efficiency [2018] OJ
L156

159



Cultural Heritage Act 2002, c. 445. Valletta: DOI

Day, J. K. and Gunderson, D. E., 2015. Understanding high performance buildings: The link
between occupant knowledge of passive design systems, corresponding behaviors, occupant
comfort and environmental satisfaction. Building and Environment, 84, pp. 114-124.

Dahlhausen, M., Heidarinejad, M. and Srebric, J. 2015. Building energy retrofits under capital
constraints and greenhouse gas pricing scenarios. Energy and Buildings, 107, pp. 407-416.

Dawson, C., 2012. Introduction to research methods: A practical guide for anyone
undertaking a research project. 4 ed. Oxford: How to Content.

De Boeck, L., Verbeke, S., Audenaert, A. and De Mesmaeker, L. 2015. Improving the energy
performance of residential buildings: A literature review. Renewable and Sustainable Energy
Reviews, 52, 960-975. 42

De Wilde, P., 2014. The gap between predicted and measured energy performance of
buildings: A framework for investigation. Automation in Construction, 41, pp. 40-49.

Delzendeh, E. and Wu, S., 2017. The influence of space layout design on occupant energy
behaviour. In: 2017 Lean & Computing in Construction Congress, 4-12 July 2017, Crete,
Greece.

Deprez, B. and Cech, J., 2013. Exemplary Buildings: Success Stories from Brussels. Brussels,
Lannoo Publishers

Derjanecz, A., 2015. Overview: Exemplary role of public buildings under the Energy
Efficiency  Directive [Online]. Brussels: Build Up.  Available  from:
http://www.buildup.eu/en/news/overview-exemplary-role-public-buildings-under-energy-

efficiency-directive-eed [Accessed 18 February 2019]

Design Review, 2013. About the design review panels [Online]. Available from:

https://mww.designreviewpanel.co.uk [Accessed 12 December 2018]

Development Planning Act 2016, c. 552. Valletta: DOI

DiCicco-Bloom, B. and Crabtree, B.F., 2006. The qualitative research interview. Medical
Education, 40, pp. 314-321.

Dili, A.S., Naseer, M.A. and Varghese, T.Z., 2010. Passive control methods for a comfortable
indoor environment: Comparative investigation of traditional and modern architecture of

Kerala in summer. Energy and Buildings, 43, pp. 653-664.

Doran, S., Zapata, G., Tweed, C., Suffolk, C., Forman, T. and Gemmell, A. 2014. Solid wall
heat losses and the potential for energy savings: Literature review. BRE.

160


http://www.buildup.eu/en/news/overview-exemplary-role-public-buildings-under-energy-efficiency-directive-eed
http://www.buildup.eu/en/news/overview-exemplary-role-public-buildings-under-energy-efficiency-directive-eed
http://www.buildup.eu/en/news/overview-exemplary-role-public-buildings-under-energy-efficiency-directive-eed
https://www.designreviewpanel.co.uk/
https://www.designreviewpanel.co.uk/

Economidou, M., Atanasiu, B., Despret, C., Maio, J., Nolte, I. and Rap, O., 2011. Europe’s
buildings under the microscope: A country by country review of the energy performance of
buildings. Building Performance Institute Europe.

Edge, S. and Hayles, C.S., 2017. Examining the economic, psychological and physiological
benefits of retrofitting holistic sustainable and biophilic design strategies for the indoor
environment. In: M. Young, ed. AMPS Proceedings Series 9. Living and Sustainability: An
Environmental Critique of Design and Building Practices, Locally and Globally. London
South Bank University, London, 8-9 February (2017). pp.151-525.

EFFESUS, 2016. Energy efficiency for EU historic districts’ sustainability [Online]. Available
at: http://ww.effesus.eu/ [Accessed 10 Februaru 2019]

English House Condition Survey Annual Report 2007, 2009. Communities and Local
Government: London.

European Commission Decision (EC) 406/2009 of 23 April 2009 on the effort of Member
States to reduce their greenhouse gas emissions to meet the Community’s greenhouse gas
emission reduction commitments up to 2020 [2009] OJ L140.

European Commission, 2015. Share of dwellings built before 1945 [Online]. Available at:
https://ec.europa.eu/energy/en/eu-buildings-database [Accessed on 14 March 2019]

EN 16883:2017, 2017. Conservation of Cultural Heritage: Guidelines for improving energy
performance of historic buildings. Geneva: CEN.

European Union, 2012. Energy Roadmap 2050. Luxembourg: Publications Office of the
European Union.

Fabri, K. and Pretelli, M., 2014. Heritage buildings and historic microclimate without HVAC
technology: Malatestiana Library in Cesena, Italy, UNESCO Memory of the World. Energy
and Buildings, 76, pp. 15-31.

Feagin, J.R., Orum, A.M. and Sjoberg, G., eds, 1991. A case for the case study. Chapel Hill:
The University of North Carolina Press.

Fernandes, J., Mateus, R., Braganca, L and Correia da Silva, J.J., 2015., Portuguese vernacular
architecture: the contribution of vernacular materials and design approaches for sustainable
construction. Architectural Science Review, 58(4), pp. 324-336.

Filippi, M. 2015. Remarks on the green retrofitting of historic buildings in Italy. Energy and
Buildings, 95, pp. 15-22.

Fan, R., Luo, M. and Zhang, P., 2016. A study on evolution of energy intensity in China with
heterogeneity and rebound effect. Energy, 99, pp. 159-169

Flyvbjerg, B., 2006. Five misunderstandings about case-study research. Qualitative Inquiry,
12(2), pp. 219-245.

161


http://www.effesus.eu/
https://ec.europa.eu/energy/en/eu-buildings-database

Fonseca, D., Redondo, E. and Villagrasa, S., 2015. Mixed-methods research: a new approach
to evaluating the motivation and satisfaction of university students using advanced visual
technologies. Universal Access in the Information Society, 14, pp. 311-332.

Fouseki, K. and Cassar, M., 2014. Energy efficiency in heritage buildings: Future challenges
and research needs. The Historic Environment: Policy and Practice, 5(2) pp. 95-100.

Freller, T., 2009. The Palaces of the Grand Masters in Malta: Valletta, Verdala, San Anton.
Sta Venera: Midsea Books.

Galdies, C., 2011. The climate of Malta: Statistics, trends and analysis 1951-2010. Valletta:
National Statistics Office.

Galvin, R., 2015. How many interviews are enough? Do qualitative interviews in building
energy consumption research produce reliable knowledge? Journal of Building Engineering,
1, pp. 2-12.

Gray, T. and Birrell, C., 2014. Are biophilic-designed site office buildings linked to health
benefits and high performing occupants? International Journal of Environmental Research
and Public Health, 11, pp. 12204-12222.

Ghisi, E. and Tinker, J.A., 2005. An Ideal Window Area concept for energy efficient
integration of daylight and artificial light in buildings. Building and Environment, 40, pp. 51—
61.

Government of Malta, 2013. Ecobuild [Online]. Available at:
https://ecobuild.gov.mt/en/Pages/default.aspx [Accessed 11 November 2016]

Guerra-Santin, O. and Tweed, C.A., 2015. In-use monitoring of buildings: An overview of
data collection methods. Energy and Buildings, 93, pp. 189-207.

Gulay Tasci, B., 2015. “Sustainability” Education by Sustainable School Design. Procedia
Social and Behavioral Sciences, 186, pp. 868—873.

Gupta, R. & Chandiwala, S., 2010. Understanding occupants: feedback techniques for large-
scale low-carbon domestic refurbishments. Building Research & Information, 38, pp. 530-
548.

Hardin, R., Bhargava, A., Bothner, C., Browne, K., Kusano, S., Golrokhian, A., Wright, M.,
Zhu Zeng, P. and Agrawal, A., 2016. Towards a revolution in sustainability education: Vision,
architecture, and assessment in a case-based approach. World Development Perspectives, 1,
pp. 58-63.

Harris, C. and Borer, P., 2005. The Whole House Book: Ecological Building Design and
Materials. Machynlleth, Centre for Alternative Technology Publications.

162


https://ecobuild.gov.mt/en/Pages/default.aspx

Hayles, C.S and Aranda-Mena, G., 2018. Well-being in vertical cities: beyond the aesthetics
of nature. In: P. Rajagopalan and M.M Andamon, eds. Engaging Architectural Science:
Meeting the Challenges of Higher Density: 52nd International Conference of the Architectural
Science Association 2018, 28 Nov - 1 Dec 2018, Melbourne. Melbourne: The Architectural
Science Association and RMIT University, Australia, pp. 331-338.

Hedge, A. and Dorsey, J. A., 2013. Green buildings need good ergonomics. Ergonomics, 56,
pp. 492-506.

Heiselberg, P., Kjeld, S. and Nielsen, P.V., 2001. Characteristics of airflow from open
windows. Building and Environment, 36, pp. 859-869

Henryson, J., Hakansson, T. and Pyrko, J., 2000. Energy efficiency in buildings through
information — Swedish perspective. Energy Policy, 28, pp. 169-180.

Hernandez, P. and Kenny, P., 2010. From net energy to zero energy buildings: defining
life cycle zero energy buildings (LC-ZEB). Energy and Buildings, 42 (6), pp. 815-821.

Hexter, A.T., 2013. How to conduct a clinical audit: a guide for medical students. Manchester:
Manchester Royal Infirmary.

Hong, T., D’Oca, S., Turner, W. J. N. and Taylor-Lange, S. C., 2015a. An ontology to
represent energy-related occupant behavior in buildings. Part I: Introduction to the DNAs
framework. Building and Environment, 92, pp. 764-777.

Hong, T., Koo, C., Kim, J.,, Lee, M. and Jeong, K., 2015b. A review on sustainable
construction management strategies for monitoring, diagnosing, and retrofitting the building’s
dynamic energy performance: Focused on the operation and maintenance phase. Applied
Energy, 155, pp. 671-707.

Hsieh, H.F. and Shannon, S.E., 2005. Three Approaches to Qualitative Content Analysis.
Qualitative Health Research, 15 (9), pp. 1277-1288.

Huseynov, E. F. O., 2011. Planning of sustainable cities in view of green architecture.
Procedia Engineering, 21, pp. 534-542.

Ibrahim, R., Fruchter, R. and Sharif, R., 2007. Framework for a cross-border transdisciplinary
design studio education. International Journal of Architectural Research, 1, pp. 88-100.

ISO 7726:1998, 1998. Ergonomics of the thermal environment e instruments for measuring
physical quantities. CEN: Geneva.

Jenkins, M., 2016. Historic Scotland’s approach to training and education for energy eficiency
in traditional buildings. In Proceedings of the EECHB-2016 Energy Efficiency and Comfort
of Historic Buildings, 2nd International Conference, Brussels, Belgium, 19-21 October 2016;
Flanders Heritage Agency: Brussels, Belgium, 2016; pp. 128-134.

163



Johnston, M.P., 2014. Secondary data analysis: A method of which the time has come.
Qualitative and Quantitative Methods in Libraries, 3, pp. 619-626.

Johnston, P., Everard, M., Santillo, D. and Robert, K.H., 2007. Reclaiming the Definition of
Sustainability. Environmental Science and Pollution Research — International, 14, pp. 60-66.

Karol, E., 2006. Using campus concerns about sustainability as an educational opportunity: a
case study in architectural design. Journal of Cleaner Production, 14, pp. 780-786.

Kamra tal-Periti, 2018a. How to Obtalnthe Warrant of Perit [Online]. GZ|ra KTP. Avallable
from: ataly 3 3
[Accessed on 22 Aprll 2019]

Kamra TaI-Periti 2018b What is a Perit [Onllne] Gzira: KTP. Available from:
: 3 arra it/ [Accessed on

22 April 2019]

Kamra tal-Periti, 2018c. About Kamra Tal-Periti [Online]. Available from:
https://kamratalperiti.org/about-ktp/mission-statement/ [Accessed on 20 February 2019]

Kamra tal-Periti, 2018d. Press Release 07/18: KTP welcomes white paper on building and
construction authorlty [Online]. Available from:

aulhoﬂlyl [Accessed 25 August 2018]

Kamra tal-Periti, 2018e. Directive 03/18: Restoration Method Statements [Online]. Available

from: https://kamratalperiti.org/dir-03-18-restoration-method-statements/ [Accessed 19
November 2018]

Kamra tal-Periti, 2019a. A modern building and construction regulation framework for Malta:
Public consultation paper. Gzira: Kamra tal-Periti.

Kamra tal-Periti, 2019b. Final Address by Professor Alex Torpiano [Online]. Available from:
https://kamratalperiti.org/final-address-by-professor-alex-torpiano-as-president/  [Accessed
on 20 February 2019]

Khataybeh, A.M., Subbarini, M. and Shurman, S., 2010. Education for sustainable
development, an international perspective. Procedia Social and Behavioral Sciences, 5, pp.
599-603.

Klein, L., Kwak, J.Y., KavulyaY, G., Jazizadeh, F., Becerik-Gerber, B., Varakantham, P. and
Tambe, M. 2012. Coordinating occupant behavior for building energy and comfort
management using multi-agent systems. Automation in Construction, 22, pp. 525-536.

Kolaitis, D. 1., Malliotakis, E., Kontogeorgos, D. A., Mandilaras, |., Katsourinis, D. I. and
Founti, M. A., 2013. Comparative assessment of internal and external thermal insulation
systems for energy efficient retrofitting of residential buildings. Energy and Buildings, 64, pp.
123-131.

164


https://kamratalperiti.org/profession/%20how-to-obtain-the-warrant-of-perit/
https://kamratalperiti.org/profession/%20how-to-obtain-the-warrant-of-perit/
https://kamratalperiti.org/about-ktp/mission-statement/
https://kamratalperiti.org/pr-07-18-ktp-welcomes-white-paper-on-building-construction-authority/
https://kamratalperiti.org/pr-07-18-ktp-welcomes-white-paper-on-building-construction-authority/
https://kamratalperiti.org/dir-03-18-restoration-method-statements/

Kong, S.Y., Yaacob, N.M. and Ariffin, A.R.M., 2018. Constructing a Mixed Methods
Research Design: Exploration of an Architectural Intervention. Journal of Mixed Methods
Research, 12(2), pp. 148-165.

Li, D., Zhu, J., Hui, E.C.M., Leung, B.Y.P. and Li, Q., 2011. An emergy analysis-based
methodology for eco-efficiency evaluation of building manufacturing. Ecological Indicators,
11, pp. 1419-1425.

Li, J. and Colombier, M., 2009. Managing carbon emissions in China through building energy
efficiency. Journal of Environmental Management, 90, pp. 2436—-2447.

Li, W. 2011. Sustainable design for low carbon architecture. Procedia Environmental
Sciences, 5, pp. 173-177.

Li, Q., You, R., Chen, C. and Yang, X., 2013. A field investigation and comparative study of
indoor environmental quality in heritage Chinese rural buildings with thick rammed earth wall.
Energy and Buildings, 62, pp. 286-293.

Lideléw, S., Orn, T, Luciani, A. and Rizzo, A., 2019. Energy-efficiency measures for heritage
buildings: A literature review. Sustainable Cities and Society, 45, pp. 231-242.

Lopez, C. S. P. and Frontini, F., 2014. Energy Efficiency and Renewable Solar Energy
Integration in Heritage Historic Buildings. Energy Procedia, 48, pp. 1493-1502.

Lovett, T. R., Gabe-Thomas, E., Natarajan, S., Brown, M., Padget, J. A., Vellei, M.,
Wismayer, A., Russell, C. E. and McCullen, N. J., 2017. Sensing and sensibility: The case for
low-cost environmental sensors. 8th International Conference on Structural Engineering and
Construction Management, 7-9 December, 2017, Kandy.

Mahoney, L., 1996. 5000 Years of Architecture in Malta. Valletta: Valletta Publishing.

Malta Independent, 2019. Maltese with second lowest percentage of tertiary education

- -of-tertiary- ion-attai -in- - [Accessed 6
November 2018]

Malta. Ministry for Transport, Infrastructure and Capital Projects, 2018. White paper setting
up the building and construction regulator. Valletta: Ministry for Transport, Infrastructure and
Capital Projects

Martinez-Molina, A., Tort-Ausina, I., Cho, S. and Vivancos, J., 2016. Energy efficiency and

thermal comfort in historic buildings: A review. Renewable and Sustainable Energy Reviews,
61, pp. 70-85.

165


http://www.independent.com.mt/articles/2018-05-29/local-news/Maltese-with-second-lowest-percentage-of-tertiary-education-attainment-in-2017-6736190670
http://www.independent.com.mt/articles/2018-05-29/local-news/Maltese-with-second-lowest-percentage-of-tertiary-education-attainment-in-2017-6736190670
http://www.independent.com.mt/articles/2018-05-29/local-news/Maltese-with-second-lowest-percentage-of-tertiary-education-attainment-in-2017-6736190670

Marszala, A.J., Heiselberg, P., Bourrelle, J.S., Musall, E., Voss, K., Sartori, ., and Napolitano,
A., 2011. Zero Energy Building — A review of definitions and calculation methodologies.
Energy and Buildings, 43, pp. 971-979.

Masoso, O.T. and Grobler, L.J., 2010. The dark side of occupants’ behaviour on building
energy use. Energy and Buildings, 42, pp. 173-177.

McMullan, R. 2007. Environmental Science in Building, Basingstoke, Palgrave Macmillan.

Mohammadi, M.P., Ahmad, A.S., Mursib, G., Roshan, M. and Torabi, M., 2014. Interior
layout design parameters affecting user comfort in EE buildings. Asian Journal of
Microbiology, Biotechnology and Environmental Sciences. 16(3), pp. 1-9.

Mohammadabadi, M. A. & Ghoreshi, S. 2011. Green Architecture in clinical centres with an
approach to Iranian sustainable vernacular architecture (Kashan City). Procedia Engineering,
21, pp. 580-590.

Moran, F. and Natarjan, S., 2015. PV in historic dwellings: The potential to reduce domestic
CO2 emissions. Journal of Building Engineering, 3, pp. 70-78.

Morgan, D. L., 1998. Planning Focus Groups; Sage Publications: London.

Morse, J.M. and Neihaus, L., 2016. Mixed Method Design: Principles and Procedures;
Routledge: New York.

Moseley, P., ed., 2016. Practical approaches to the building renovation challenge. Brussels:
EC and EASME

Mousavi, S.M., Khan, T.H. and Wah, L.Y., 2018. Impact of Furniture Layout on Indoor
Daylighting Performance in Existing Residential Buildings in Malaysia. Journal of
Daylighting, 5(2018) pp. 1-13.

Murray, P.E. and Cotgrave, A.J., 2007. Sustainability literacy: the future paradigm for
construction education? Structural Survey, 25 (1), pp. 7-23.

Nagy, Z., Yong, F. Y., Frei, M. and Schlueter, A. 2015. Occupant centered lighting control for
comfort and energy efficient building operation. Energy and Buildings, 94, pp. 100-108.

Neuman, W.L., 2006. Social Research Methods: Qualitative and Quantitative Approaches,
7th ed. Whitewater: University of Wisconsin.

O'Brien, W. and Gunay, H. B. 2014. The contextual factors contributing to occupants' adaptive
comfort behaviors in offices — A review and proposed modeling framework. Building and

Environment, 77, pp. 77-87.

Olsen, W., 2004. Triangulation in Social Research: Qualitative and quantitative methods can
really be mixed; Causeway Press: Lancashire.

166



Orbasli, A., 2009. Re-using existing buildings towards sustainable regeneration. (School of
Architecture: Place Culture & Identity Group working paper). Oxford: Oxford Brookers
University.

Ouyang, J., Lu, M., Li, B., Wang, C. & Hokao, K. 2011. Economic analysis of upgrading
aging residential buildings in China based on dynamic energy consumption and energy price
in a market economy. Energy Policy, 39, pp. 4902-4910.

Owens, S. and Driffill, L., 2008. How to change attitudes and behaviours in the context of
energy. Energy Policy, 36, pp. 4412-4418.

Ozer, E., 2014. Mutualistic relationships versus hyper-efficiencies in the sustainable building
and city. Urban Ecosystems, 17(1), pp. 195-204

Pacheco, R., Ordonez, J. and Martinez, G., 2012. Energy efficient design of building: A
review. Renewable and Sustainable Energy Reviews, 16, pp. 3559-3573.

Pacheco-Torgal, F. and Jalali, S., 2012. Earth construction: Lessons from the past for future
eco-efficient construction. Construction and Building Materials, 29, pp. 512-519.

Pagliano, L., 2010. Directive 2010/31/EU on the energy performance of buildings (recast) -
19 May 2010 [Onllne] BrusseIS' BUI|d Up. Available from:

medmg&temsLl&ma;QQlQ [Accessed 18 February 2019]

Palmer, J., Godoy-Shimizu, D., Tillson, A. and Mawditt, I., 2016. Innovate UK Building
Performance Evaluation Programme: Findings from domestic projects. Swindon: Technology
Standard Board.

Pasini, D., Reda, F. and Hakkinen, T., 2017. User engaging practices for energy saving in
buildings: Critical review and new enhanced procedure. Energy and Buildings, 148, pp. 74-

88.

Persson, J. and Gronkvist, S. 2015. Drivers for and barriers to low-energy buildings in Sweden.
Journal of Cleaner Production, 109, pp. 296-304.

Paul, W. L. and Taylor, P. A. 2008. A comparison of occupant comfort and satisfaction
between a green building and a conventional building. Building and Environment, 43, pp.

1858-1870.

Perez-Lombard, L., Ortiz, J. and Pout, C., 2008. A review on buildings energy consumption
information. Energy and Buildings, 40, pp. 394-398.

Periti Act 2010, c. 390. Valletta: DOI

Planning Authority, 2016. Malta Architect Awards 2016 [Online]. Available at:
https://www.pa.org.mt/en/malta-architect-awards [Accessed 12 January 2019]

167


http://www.buildup.eu/en/practices/publications/directive-201031eu-energy-performance-buildings-recast-19-may-2010
http://www.buildup.eu/en/practices/publications/directive-201031eu-energy-performance-buildings-recast-19-may-2010
http://www.buildup.eu/en/practices/publications/directive-201031eu-energy-performance-buildings-recast-19-may-2010
https://www.sciencedirect.com/science/journal/03787788
https://www.pa.org.mt/en/malta-architect-awards

Planning Authority, 2017. Malta Architect Awards 2017 [Online]. Available at:
https://Aww.pa.org.mt/en/malta-architect-awards-2017 [Accessed 12 January 2019]

Planning Authority, 2018a. Marsamxett Balcony Grant Scheme 2018 [Online]. Floriana: PA.

Available from: https://www.pa.org.mt/en/valletta-marsamxett [Accessed on 1 December
2018]

Planning Authority, 2018b. Malta Architect Awards 2018 [Online]. Available at:
https://ww.pa.org.mt/en/malta-architect-awards-2018 [Accessed 12 January 2019]

Planning Authority, 2019a. Irrestawra Darek [Online]. Floriana: PA. Available from:

https://www.pa.org.mt/en/irrestawra-darek [Accessed on 20 May 2019]

Planning Authority, 2019b. Numbers that count [Online]. Floriana: Planning Authority.
Available from: https://www.pa.org.mt/numbers-that-count [Accessed 19 May 2019]

Pisello, A. L., Petrozzi, A., Castaldo, V. L. and Cotana, F., 2014. Energy Refurbishment of
Historical Buildings with Public Function: Pilot Case Study. Energy Procedia, 61, pp. 660-
663.

Power, A. 2008. Does demolition or refurbishment of old and inefficient homes help to
increase our environmental, social and economic viability? Energy Policy, 36, pp. 4487-4501.

Quist, J. and Vergragt, P., 2000. System Innovations towards Sustainability Using Stakeholder
Workshops and Scenarios. Paper for Policy Agendas for Sustainable Technological
Innovation, 3rd POSTI International Conference, London, United Kingdom, 1-3 December
2000.

REWS, 2019%. 2019 PV  Grant Scheme [Online].  Available  from:
https://www.rews.org.mt/#/en/a/197-2019-pv-grant-scheme [Accessed on 25 March 2019]

REWS, 2019b. Solar Water Heaters and Collectors Scheme - 2018/SWH [Online]. Available

swh [Accessed on 25 March 2019]

Richards, A., Clarke, A. and Hunt, M., 2016. Cornwall Council - skills training and energy
saving initiatives. In.: Proceedings of EECHB-2016 Energy Efficiency and Comfort of
Historic Buildings, 2nd International Conference, Brussels, Belgium, 19-21 October 2016;
Michael de Bouw, Samuel Dubois, Liesbeth Dekeyser, Yves Vanhellemont, Eds; Flanders
Heritage Agency: Brussels, Belgium, 135-142.

Ritchie, J., Lewis, J. and Elam, G. 2003. Designing and Selecting Samples. In: Ritchie, J. (ed.)
Qualitative Research Practice: A guide for social science students and researchers. London:
Sage Publications.

Rivas, S., Cuniberti, B. and Bertoldi, P., 2016. Information measures to promote energy use
reduction across EU Member States. European Union: Joint Research Centre, (EUR 27997
EN)

168


https://www.pa.org.mt/en/malta-architect-awards-2017
https://www.pa.org.mt/en/valletta-marsamxett
https://www.pa.org.mt/en/malta-architect-awards-2018
https://www.pa.org.mt/en/irrestawra-darek
https://www.pa.org.mt/numbers-that-count
https://www.rews.org.mt/#/en/a/197-2019-pv-grant-scheme
https://www.rews.org.mt/#/en/a/178-solar-water-heaters-and-collectors-scheme-2018-swh
https://www.rews.org.mt/#/en/a/178-solar-water-heaters-and-collectors-scheme-2018-swh

Romani, Z., Draoui, A. and Allard, F., 2015. Metamodeling the heating and cooling energy
needs and simultaneous building envelope optimization for low energy building design in
Morocco. Energy and Buildings, 102, pp. 139-148.

Roulet, C.A., 2006. Architectural education for sustainable design: A proposal for improving
indoor environment quality. In Proceedings of the PLEA2006—The 23rd Conference on
Passive and Low Energy Architecture, Geneva, Switzerland, 6-8 September 2006.

Rowley, S. 2011. Could the rebound effectundermlne climate efforts? [Online]. The Guardian.
Available from: http:

climate-change [Accessed 30 March 2016]

Rudolf, U. and Berg, W., 2010. Historical Dictionary of Malta. Plymouth: The Scarecrow
Press.

Ruparathna, R., Hewage, K. and Sadig, R. 2016. Improving the energy efficiency of the
existing building stock: A critical review of commercial and institutional buildings. Renewable
and Sustainable Energy Reviews, 53, pp. 1032-1045.

Sahin, C. D., Arsan, Z. D., Tuncoku, S. S., Brostrom, T. and Akkurt, G. G., 2015. A
transdisciplinary approach on the energy efficient retrofitting of a historic building in the
Aegean Region of Turkey. Energy and Buildings, 96, pp. 128-139.

Schultze, U. and Avital, M., 2011. Designing interviews to generate rich data for information
systems research. Information and Organization, 21, pp. 1-16.

Scott, J., 1990. A matter of record. Cambridge: Polity.

Sneddon, C., Howarth, R.B. and Norgaard, R.B., 2006. Sustainable development in a post-
Brundtland world. Ecological Economics, 57, pp. 253-268.

Sodagar, B., Rai, D., Murphy, J. and Altan, H. Role of Eco-refurbishment in Sustainable
Construction and Built Environment. 3rd CIB International Conference on Smart and
Sustainable Build Environments, 15-19 June 2009 2009 Delft. Delft University of
Technology.

Soler, W., 2018. San Anton Palace 3600. Sliema: Miranda Publishers.
Stake, R.E., 2005. Qualitative Case Studies. Thousand Oaks: Sage Publications.

Stavrakakis, G.M., Zervas, P.L., Sarimveis, H. and Markatos N.C., 2012. Optimization of
window-openings design for thermal comfort in naturally ventilated buildings. Applied
Mathematical Modelling, 36, pp. 193-211.

Sustainable Traditional Buildings Alliance (STBA) 2012. Responsible Retrofit of Traditional
Buildings: A report on existing research and guidance with recommendations. Sustainable
Traditional Buildings Alliance. London: STBA

169


http://www.theguardian.com/environment/blog/2011/feb/22/rebound-effect-climate-change
http://www.theguardian.com/environment/blog/2011/feb/22/rebound-effect-climate-change

Street, P., 1997. Scenario workshops: A participatory approach to sustainable urban living?
Futures, 29(2), pp. 139-158.

Taleghani, M., Ansari, H.R. and Jennings, P., 2011. Sustainability in architectural education
of Iran and Australia. Renewable Energy, 36, pp. 2021-2050.

Technology Standard Board, 2013. Retrofit Revealed: The Retrofit for the Future projects —
data analysis report. Swindon: Technology Standard Board.

Tellis, W., 1997. Application of a case study methodology. The Qualitative Report, 3(3), pp.
1-19.

Time and Date, 2015. Past Weather in Valletta, Malta [Online]. Awvailable from:
https://www.timeanddate.com/weather/malta/valletta/historic?month=10&year=2015
[Accessed 12 December 2015]

Torpiano, A., 2018. Premju Emanuele Luigi Galizia [Online]. Gzira: Kamra tal-Periti.

Available online: https://kamratalperiti.org/premju-emanuele-luigi-galizia/ [Accessed 12
May 2019]

Tourangeau, R. and Smith, T.W., 1996. Asking Sensitive Questions: The impact of data
collection mode, question format, and question context. Public Opinion Quarterly, 60 (2), pp.
275-304.

URBACT, 2019. Driving change for better cities [Online]. Available from: http://urbact.eu/
[Accessed 10 Februaru 2019]

United Nations, 2012. The Future We Want, Rio de Janeiro, Brazil, 20-22 June 2012, RIO+20
United Natlons Conference on Sustainable Development [Online]. Available from:
[Accessed

on 20 Aprll 2019]

UNESDOC, 2005. UN Decade of Education for Sustainable Development, 2005-2014: the
DESD at a glance [Online]. Available from:

https://unesdoc.unesco.org/ark:/48223/pf0000141629 [Accessed on 20 April 2019]

University of Kent, 2016. Between heritage and sustainability [Online]. Kent: University of

Kent. Available from: https://research.kent.ac.uk/housesofparliament/ [Accessed 12
December 2019].

University of Malta, 2019a. Degree of Bachelor of Science (Honours) in Built Environment
Studies [Online]. Msida: UM. Avallable from:

QﬂmQDI_SIudI&S [Accessed on 20 February 2019]

University of Malta, 2019b. Bachelor of Science (Honours) in Built Environment Studies
[Online]. Msida: UM. Available from:

170


https://www.timeanddate.com/weather/malta/valletta/historic?month=10&year=2015
https://kamratalperiti.org/premju-emanuele-luigi-galizia/
http://urbact.eu/
https://sustainabledevelopment.un.org/content/documents/733FutureWeWant.pdf
https://unesdoc.unesco.org/ark:/48223/pf0000141629
https://research.kent.ac.uk/housesofparliament/
https://www.um.edu.mt/ben/notices/degree_of_bachelor_of_science_honours_in_built_environment_studies
https://www.um.edu.mt/ben/notices/degree_of_bachelor_of_science_honours_in_built_environment_studies

https://www.um.edu.mt/courses/overview/UBSCHBENFT-2019-0-O [Accessed on 20
February 2019]

University of Malta, 2019c. Professional Master Degree Programmes [Online]. Msida: UM.
Available from:

URBACT, 2019. Driving change for better cities [Online]. Available at: http://urbact.eu/
[Accessed 10 Februaru 2019]

Urge-Vorsatz, D., Harvey, L.D., Mirasgedis, S. and Levine, M.D., 2007. Mitigating COz
emissions from energy use in the world's buildings. Building Research & Information, 35(4),
pp. 379-398.

Wagner, A., Gossauer, E., Moosmann, C., Gropp, T. and Leonhart, R. 2007. Thermal comfort
and workplace occupant satisfaction—Results of field studies in German low energy office
buildings. Energy and Buildings, 39, pp. 758-769.

Walliman, N., 2017. Research methods: The basics. 2nd ed. London: Routledge.
Wang, Z., Ding, Y., Geng, G. and Zhu, N. 2014. Analysis of energy efficiency retrofit schemes
for heating, ventilating and air-conditioning systems in existing office buildings based on the

modified bin method. Energy Conversion and Management, 77, pp. 233-242.

Warburton, K., 2003. Deep learning and education for sustainability. International Journal of
Sustainability in Higher Education, 4, pp. 44-56.

WCED, 1987. Our Common Future. Oxford: Oxford University Press.

Webb, A.L., 2017., Energy retrofits in historic and traditional buildings: A review of problems
and methods. Renewable and Sustainable Energy Reviews, 77, pp. 748-759.

Wilson, C., Crane, L. and Chryssochoidis, G., 2015. Why do homeowners renovate energy
efficiently? Contrasting perspectives and implications for policy. Energy Research & Social
Science, 7, pp. 12-22.

Wismayer, A., 2013. The Implications of Urban Conservation Area Designation on the Ability
to Improve Energy Efficiency. Thesis (M.Sc.). University of East London, London.

Wismayer, A., Hayles, C.S. and McCullen, N., 2019. The Role of Education in the Sustainable
Regeneration of Built Heritage: A Case Study of Malta. Sustainability 2019, 11, 2563.

Yan, D., O’Brien, W., Hong, T., Feng, X., Burak Gunay, H., Tahmasebi, F. and Mahdavi, A.

2015. Occupant behavior modeling for building performance simulation: Current state and
future challenges. Energy and Buildings, 107, pp. 264- 278.

171


https://www.um.edu.mt/courses/overview/UBSCHBENFT-2019-0-O
https://www.um.edu.mt/__data/assets/pdf_file/0009/225738/Professional_Master_Degree_Programmes_1.pdf
https://www.um.edu.mt/__data/assets/pdf_file/0009/225738/Professional_Master_Degree_Programmes_1.pdf
http://urbact.eu/

Yang, L., Yan, H. and Lam, J.C., 2014. Thermal comfort and building energy consumption
implications: A review. Applied Energy, 115, pp. 164-173.

Yannas, S., 2005. Education for Sustainable Architecture. PLEA2005 - The 22nd Conference
on Passive and Low Energy Architecture, 13-16 November 2005, Beirut.

Yasa, E., Fidan, G. and Tosun, M. 2014. Analysis of Historic Buildings in Terms of Their
Microclimate and Thermal Comfort Performances: Example of Konya Slender Minaret
Madrash. Journal of Architectural Engineering Technology, 3(3).

Yu, Z., Fung, B. C. M., Haghighat, F., Yoshino, H. and Morofsky, E. 2011a. A systematic
procedure to study the influence of occupant behavior on building energy consumption.
Energy and Buildings, 43, pp. 1409-1417.

Yu, Z., Haghighat, F., Fung, B. C. M., Morofsky, E. and Yoshino, H. 2011b. A methodology
for identifying and improving occupant behavior in residential buildings. Energy, 36, pp.
6596-6608.

Yilksek, 1., 2013. The Evaluation of Architectural Education in the Scope of Sustainable
Architecture. Procedia - Social and Behavioural Sciences, 89, pp. 496-508.

Yun, G.Y., Kim, H. and Kim, J.T., 2012. Effects of occupancy and lighting use patterns on
lighting energy consumption. Energy and Buildings, 46, pp. 152-158

Zammit, A., Attard Montalto, A., Axiaqg, R., Magro Conti, J., Farrugia, J., Bondin, J., Spiteri,
C. and Zammit, C., 2015. Development Control Design Policy, Guidance and Standards 2015
(DC15). Floriana: Malta Environment and Planning Authority.

Zhang, J. 2013. A Remote Monitoring and Control System for Cultural Heritage Buildings
Utilising Wireless Sensor Networks. Doctor of Technology, Linkoping University.

Zhao, D.X., He, B.J., Johnson, C. and Mou, B. 2015. Social problems of green buildings: From
the humanistic needs to social acceptance. Renewable and Sustainable Energy Reviews, 51,
pp. 1594-1609.

Zhe, W., Li, Z. and Jing, S. 2011. On the Beauty of Green Expo Architecture and Sustainable
Development-Taking “China Pavilion” as an example. Procedia Engineering, 21, pp. 163-
167.

Zou, P.X.W., Xu, X., Sanjayan, J. and Wany, J., 2018. Review of 10 years research on building
energy performance gap: Life-cycle and stakeholder perspectives. Energy & Buildings, 178,

pp. 165-181.

Zuo, J. and Zhao, Z.Y., 2014. Green building research—current status and future agenda: A
review. Renewable and Sustainable Energy Reviews, 30, pp. 271-281.

172



Appendix A: Occupant Survey_ Interview Schedule
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SECTION A: BACKGROUND
Question 1. Describe your role and responsibilities in San Anton Palace.
Question 2. How long have you been employed at San Anton Palace?

Question 3. Have you experienced any major changes to the structure and/or layout of the
building?  If so, why was this change carried out?

Question 4. Which room/s do you use regularly?
SECTION B: COMFORT

Question 5. For each room:
a) How much time do you spend in this room per day?
1 -2 hours
2 — 4 hours
4 — 8 hours
> 8 hours
b)What type of tasks would you normally be carrying out here?
¢) What is this room usually used for?
d)On average, how often do you enter/leave the room every day?
0 — 2 times
3—5times
5— 8 times
> 8 times
e) Are you ever alone in the room? At times when you are not alone:
How many people usually work in the room with you?
Do they generally carry out the same tasks as you?
f) Think about how you feel in this room at the moment. Are too hot or too cold? Is it
dark or stuffy? Is there enough light?
Giving examples, rate on a scale of 1-5, 1 being very uncomfortable and 5 being very
comfortable, how you feel in this room today?
Extremely uncomfortable
Uncomfortable
Neither uncomfortable nor comfortable
Comfortable
Extremely comfortable

SECTION C: INTERIOR DESIGN

Question 6. Internal Layout: For each room:
a) Is the design (layout) of the room/s appropriate for its function?
If ‘yes’, why does it work so well?
If ‘no’, why not? What would change about the room’s layout to improve its functionality?
b) Does the design (layout) of the room maximise user comfort?
If ‘yes’, how? If ‘no ‘, what would change about the room’s layout to make you more
comfortable?
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Question 7: Furnishings: For each room:
a) Are the furnishings in the room fit for purpose?
If ‘yes’, why do they work so well? If ‘no’, why not? What would you change?
b) Do you ever move the current furnishings to make the room more functional?
If ‘yes’, what do you do? If ‘no’, why not?
c) Do you ever move the furnishings to make you more comfortable?
If ‘yes’, what do you do? If ‘no’, why not?

Question 8: Doors & Window Treatments: For each room:
a) Do you open/close windows/doors to make yourself more comfortable?
If ‘yes’ what do you do? If ‘no’, how do you make you more comfortable?
b) Do you open/close the window and door blinds/curtains to improve functionality
(natural light levels) in the room?
If ‘yes’ what do you do? If ‘no’, why not? Do you do anything else?
c) Do you open/close the window and door blinds/curtains to make yourself more
comfortable in the room?
If ‘yes’ what do you do? If ‘no’, why not? Do you do anything else?

SECTION D: GENERAL

Question 9. Think about your level of comfort here if you had to eliminate the use of artificial
cooling, heating, lighting etc. Giving examples, rate on a scale of 1-5, 1 being very
uncomfortable and 5 being very comfortable, how comfortable you find San Anton Palace to
work/live in?

Extremely uncomfortable

Uncomfortable

Neither uncomfortable nor comfortable

Comfortable

Extremely comfortable

Question 10. What (if any) changes would you propose to improve the ease of using the
palace?

Question 11. Are there any further comments/suggestions you wish to make?
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Appendix B: Semi-Structured Interview with President Emeritus,
Dr Marie-Louise Coleiro Preca_ Interview Schedule
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SECTION A: FUNCTIONALITY AND COMFORT AT SAN ANTON PALACE
Question 1A. When you first came to San Anton Palace at the beginning of your Presidency,
what were your initial impressions of the building?

NOTE: to focus on functionality and comfort in regularly used rooms.

Question 1B. In terms of comfort, you expected that the building would be cold in winter?
Question 1C. So that is your experience of your bedroom... What about your office?
Question 1D. Your Excellency, how did you identify the interventions you are discussing?
Question 2A. Which room/s do you use regularly, and for what?

Question 2B. And where is the office?

SECTION B: EXPERIENCE OF THE PALACE

Question 3. Are the uses of the Palace appropriate to building?

Question 4. Does the Palace maximise user comfort?

Question 5. As a primary resident, how would you rate comfort at San Anton Palace on this
scale? NOTE: Present Likert Scale.

SECTION C: MODIFICATIONS TO THE PALACE

Question 6. What changes to the structure and/or layout of the building were made during your
Presidency, and why?

SECTION D: OTHER

Question 7A. You clearly have a great deal of knowledge of this particular topic. Do you feel
that you came on board with this level of knowledge?

Note:
New questions that arose during the semi-structured interview are noted in italics.
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Appendix C: Public Survey Questionnaire Schedule
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PART A: THIS SECTION IS TO BE FILLED IN BEFORE THE SEMINAR

1. Are you?
- Female - Male
- Other - Prefer not to say

2.How old are you?
- <25 - 25-44 - 45-64 - 65+

3. What is your highest education level?
Secondary Education - Tertiary Education

4. Do you or have you lived/worked in a heritage building? Yes / No

5.Would you rather live in a heritage building or a contemporary building, and why?

6. What is your opinion of the current state of conservation and regeneration of heritage
buildings in Malta?

7. List three main problems that are commonly associated with heritage buildings.

8.Rank, in order of importance, the goals you would set when undertaking a heritage
building project, numbering them from 1 to 7, 1 being the most important.
- extending indoor area
- achieving user comfort via active systems (e.g. AC units)
- having sufficient natural light & ventilation
- conserving heritage features
- achieving user comfort by maximising building features
- achieving a stylish finish
- reducing energy demand

9.Rank in order of difficulty the main obstacles associated with undertaking a heritage
building project, numbering the items from 1 to 9, 1 being the greatest obstacle.
- addressing humidity
- ensuring sufficient natural light
- addressing draughts
- insulating the roof
- ensuring that the building achieves modern standards of living
- insulating the external walls
- ensuring sufficient natural ventilation
- dealing with the Planning Authority
- making the building beautiful
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10. Would any of the problems/obstacles listed in questions 7 & 9 discourage you from
living in a heritage building? Yes / No

11. If you have been involved, as an owner or otherwise, in a heritage building project, do
you feel that enough information and guidance was available? Yes / No
If no, where was this information lacking?

12. Do you think that energy demand is inherently greater in heritage buildings than it is
in contemporary buildings? Yes / No
Why?:

13. List two means of improving the energy efficiency of a contemporary building.

14. List two means of improving the energy efficiency of a heritage building.

15. Briefly describe the expected result of the following changes.
- Reducing wall thickness:
- Roofing the internal courtyard:
- Removing louvred shutters:
- Retaining the traditional deffun roof structure:
- Applying a white membrane over the roof:
- Increasing the size/amount of glazed area:
- Using parquet as a flooring finish instead of traditional cement tiles:

16. In your opinion, which of the following affect energy efficiency of a heritage

building?

- Thick walls with insulated cavities. Yes No
- Internal courtyard_ Yes No
- Loggia Yes No
- Well located aperture_ Yes No
- Louvered windows Yes No
- Deffun roofingp _ ...~~~ Yes No
- Limited areas of glazing Yes No
- Traditional cement tiless .~~~ Yes No
- Other (please specify):

17. In your opinion, is there enough information and guidance available for persons
wishing to improve the energy efficiency of a heritage building? Yes / No
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PART B: THIS SECTION IS TO BE FILLED IN AETER THE SEMINAR
1. Would you rather live in a heritage (H) or a contemporary (C) building? H / C

2.Rank, in order of importance, the goals you would set when undertaking a heritage
building project, numbering them from 1 to 7, 1 being the most important.
- extending indoor area
- achieving user comfort via active systems (e.g. AC units)
- having sufficient natural light & ventilation
- conserving heritage features
- achieving user comfort by maximising building features
- achieving a stylish finish
- reducing energy demand

3. Do you think that energy demand is inherently greater in heritage buildings than it is in
contemporary buildings? Yes / No
Why?

4. List two means of improving the energy efficiency of a heritage building.

5. Briefly describe the expected result of the following changes.
- Reducing wall thickness:
- Roofing the internal courtyard:
- Removing louvred shutters:
- Retaining the traditional deffun roof structure:
- Applying a white membrane over the roof:
- Increasing the size/amount of glazed area:
- Using parquet as a flooring finish instead of traditional cement tiles:

6. In your opinion, which of the following affect energy efficiency of a heritage building?

- Thick walls with insulated cavities Yes No
- Internal courtyard. Yes No
- Loggia_ Yes No
- Well located aperture._ Yes No
- Louvered windows Yes No
- Deffun roofing ..~~~ Yes No
- Limited areas of glazing _ Yes No
- Traditional cement tiles _ Yes No
- Other (please specify):

7. Are there any comments you wish to make?

Thank you for your participation.
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Appendix D: Focus Group_ Schedule of Questions / Topics
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SECTION A: ENERY POLICY AND LEGISLATION
Topics:
- Existing policy and legislation; and

- Roles and responsibilities.

Question 1A. Are you aware of the formal warnings from the European Commission to Malta,
and other Member States?

Question 1B. What is the Chamber’s [referencing Chamber of Architects and Civil Engineers]
reaction to this?

Question 2. Do you agree that the Energy Performance Certificate (EPC) is the only formal
document available locally touching on the area of energy performance?

Question 3. Is the Legal Notice [LN 47/2018] currently being enforced?
Discussion on:
- responsibility of enforcement; and

- knowledge base to undertake legal responsibilities and awareness thereof.

Question 4. Should the EPC be restricted to a transfer of property or should this be
incorporated in any phase of redesign?

Discussion on:
- appropriate procedures.

Question 5. The Planning Authority (PA) are implying that periti are objecting to the
requirement of EPC at design stage. What are your thoughts on this?

Question 6A. Do you agree that the Building Regulations Office (BRO) currently has the legal
remit for EPCs?

Question 6B. Should this legal remit be retained by the BRO?
Question 6C. What are your thoughts on the PA being open to taking it on?

Discussion on:
- ability to carry out the legal responsibilities.

Question 7. Would you consider it a solution for all entities, with different remits, to come
under one ministry, with enforcement taken on board as an overall perspective?

Note:
New questions / discussion topics that arose during the focus group are noted in italics.
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SECTION B: OCCUPANT COMFORT IN HERITAGE BUILDINGS

Topics:

- Awareness and understanding across the profession / the market;
- Education and training

- Research and innovation

Question 1. How would you measure the cultural value and aesthetics of a heritage buildings
against occupant comfort, the requirements that come with that, and the implications of
occupant behaviour on energy performance?

Question 2A. In your opinion, are periti able to recognise passive environmental design
features, and appreciate their value in terms of energy performance?

Question 2B. Does this knowledge enable periti to guide and advise their client in practical
terms?

Present Case Example 4.1.: The Courtyard Case

Discussion on:
- training the regulators vs removing their remit;
- existing training programmes for regulators.

Question 3. Throughout this research, people/bodies/entities have frequently pointed to the
lack of education and noted that periti should be more knowledgeable and proactive on the
subject of environmental performance of heritage buildings. For example: propose means of
improving the occupant. Do you agree?

Discussion on:

- existing issues in the educational system;

- attitudes towards interventions on built heritage & understanding of conversation
principles;

- ability to bring together the concepts of built heritage and energy conservation;

- market understanding and acceptance of heritage and energy conservation
principles; and

- case example presented by participant (Case Example 6.1. The Hotel Conversion
Case).

Question 4. Is research into the passive strategies inherent in Maltese vernacular architecture
yielding results that we can disseminate to the profession, enabling them to be more specific?
For example: what are the consequences of removing wall thickness? Or how does the deffun
roofing system perform when compared to contemporary solutions?

Discussion on:
- UM taking this up.

Note:
New questions / discussion topics that arose during the focus group are noted in italics.
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Appendix F: Events
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Events organised as part of this research

Title Sustainable Regeneration of Built Heritage Conference

Date/Venue 19 September 2016, San Anton Palace

Attendees Policy-makers, regulators, operators; professionals; academia; NGOs.
Title Sustainable Regeneration of Built Heritage: Public Seminar

Date/Venue 4 April 2018, San Anton Palace

Attendees  Self-selecting sample of members of the public.

Title Sustainable Regeneration of Built Heritage: Planning Authority Seminar
Date/Venue 5 June 2018, San Anton Palace

Attendees  Representatives of various departments within the Planning Authority.
Title Presentation of Research Findings

Date/Venue 28 January 2019, San Anton Palace

Attendees  Policy-makers, regulators operators; professionals; academia; NGOs; the public.
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Events resulting from interest sparked through this research

Title Study Tour for Periti

Date/Venue 2 March 2019, San Anton Palace

Attendees Council members of the Chamber of Architects and Civil Engineers (N=12)
Title Study Tour for the Public

Date Venue

16 March 2019 (x3 groups) & 23 March 2019 (x2 groups), San Anton Palace

Attendees ~ Members of non-governmental organisation Flimkiek Ghal Ambjent Ahjar (N=100)
Link https://timesofmalta.com/articles/view/private-tours-of-san-anton-palace.704615
Title Technical Presentation: Malta Business Bureau (MBB)
Date/Venue 6 February 2019, Chamber of Commerce
Attendees  Council members of the Chamber of Architects and Civil Engineers (N=12)
Title Technical Presentation: Building Industry Consultative Council (BICC)
Date/Venue 6 February 2019, BICC
Attendees Council members of the Chamber of Architects and Civil Engineers (N=12)
Title Public Lecture: hosted by Flimkiek Ghal Ambjent Ahjar (NGO)
Date/Venue 15 May 2019, Hotel Phoenicia
. http://josannecassar.com/environment/lecture-by-perit-amber-wismayer-
bink sustainable-regeneration-of-san-anton-palace % EF%BB%BF/
Title Public Lecture: hosted by APS Bank (Date/Time: TBC)
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Newspaper Articles

Title Project seeks to see how San Anton Palace can be made more energy efficient

Details The Malta Independent / 19 September 2016

Title Maximising the performance of heritage buildings

Details The Malta Independent / 7 April 2018 pp.3

Title Promoting green energy in heritage buildings

Details Times of Malta / 7 April 2018 pp.6

Title A strong commitment to protect cultural heritage is our duty for future
generations - President

Details The Malta Independent / 29 January 2019 pp.1&6

News Bulletins

Programme TVM News

Details Public Broadcasting Services / 19 September 2016

Programme TVM News

Details Public Broadcasting Services / 6 April 2018

Programme TVM News

Details Public Broadcasting Services / 29 January 2019

Television Interviews

Programme TVAM / Antonella Vassallo

Details TVM, Public Broadcasting Station / 11 April 2018

Programme NET TV / Fabian Demicoli and Roberta Bonnici Felice

Details NET /29 January 2019

Programme ONE TV / Wayne Sammut and Elaine Degiorgio

Details One / 31 January 2019

Programme TVAM / Quinton Scerri and Clara Farrugia

Details TVM, Public Broadcasting Station / 1 February 2019

Programme TVAM Weekend / Antonella Vassallo

Details TVM, Public Broadcasting Station / 2 February 2019
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Radio Interviews

Station Radio Malta 93.7 FM, Public Service Broadcaster / Interviewed by Joe Dimech
Aired 11 April 2018
Station The Big Drive Home, XFM 100.2 / Interviewed by Trudy Kerr
Aired 24 January 2019
Station Radio Malta 93.7 FM, Public Service Broadcaster / Interviewed by Joe Dimech
Aired 12 February 2019

Online and Social Platforms
Author Chamber of Architects and Civil Engineers
Links BuTBVcF44wslenEDMrMHHrUUBXM-HWUXA4Pg5GTOOFRIUIWS
Author Marie-Louise Coleiro Preca, President of Malta

V=

Links v
Author TVM
Links
Author NET News
Links
Author Malta Independent
Links
Author News Malta
Links
Author Office of the President, press release
Links
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Publications Referencing this Research

Title San Anton Palace 3600
Publication Book
Author Perit William Soler
Ref. Details Soler, W., 2018. San Anton Palace 3600. Sliema: Miranda Publishers.
Title Riflessjonijiet tal-President (Reflections by the President)
Publication Book
Author H.E. Marie-Louise Coleiro Preca
Ref. Details Coleiro Preca, M.L., 2019. Riflessjonijiet tal-President. Birkirkara: Kite
Publishing.
Title Sustainable Communities: Housing for tomorrow
Publication Report
Author Dr Rachel Caruana
Scicluna, R., 2019. Sustainable communities: Housing for tomorrow. Valletta:
Parliamentary Secretariat for Social Accommodation.
Ref. Details Available online:
| 1 . hori en/ Sl : Kl if
Title A President’s Legacy: Interview with H.E. Marie-Louise Coleiro Preca
Publication Magazine
Author Hermann Mallia (ed.)
) Mallia, H. ed, 2019. A President’s Legacy: Interview with H.E. Marie-Louise
Ref. Detalls Coleiro Preca President of Malta. VIDA. Attard: Focused Knowledge Ltd.
Title A Modern Building and Construction Regulation Framework for Malta
Publication Public Consultation Paper
Author Kamra tal-Periti (Chamber of Architects and Civil Engineers, Malta)
Ref. Details Kamra tal-Periti, 2019. A modern building and construction regulation framework

for Malta: public consultation paper. Gzira: Kamra tal-Periti
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