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Brief History

20009:
e Subscribed to LibGuides (LGs)
e Librarians responsible content & layout
e Colors were not locked
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Brief History

2011;

* Practicum Student Riley Stoermer investigated
Best Practices for LGs

e Small usability study (UX) was done
* indicated a lack of awareness
e Confusion about order/arrangement of content
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Install the app from Make sure you are in
pollev.com/app Slide Show mode




Poll: Which of the following describes
the LibGuides at your institution?

1. Have color scheme and fonts locked down.

2. Are formatted according to guidelines or a
template--but with room for some flexibility.

3. Both 1 and 2.

4. Are designed and formatted completely by the
authors. No attempt is made at a uniform layout or
appearance.

5. None of the above.
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Brief History, continued

2013:
e Number of LGs and authors proliferated
 Wide variety of layouts and colors
e Admin wanted more uniformity plus UX
e Admin appointed a LG administrator
e LG admin formed a UX team
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Install the app from Make sure you are in
pollev.com/app Slide Show mode




Poll: Has usability (UX) testing been
done on your institution’s LibGuides?

1. Yes.
2. No.
3. ldon’t know.
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Why uniformity and usability testing?

* Inconsistency likely reduced LGs effectiveness
e LGs didn’t look like part of library website

e Maintenance was difficult because of no
reusable LG contents
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Preparation

e Examined LGs as they currently existed
— too much variety
— best to use a template

— here are a few examples

e disclaimer
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Examples:
LG 1 - Original

LIBRARIES HOME  RESEARCH QUICK START MY ACCOUNT WINGS

WRIGHT STATE UNIVERSITY

versitylibraries YN &
w wright state university B ? ASK A LIBRARIAN
\ JscauEramAY
Universii Libraries » Research Quick Start » Tests & Measurements Admin Sign In

Last update: Jul 6th, 2010 URL: http:iiguides.libraries.wright.edu/tests_and_measurements &, Print Guide DRSSUpdates B sHAre EEE .

Tests & Measurements “cComments (0) & Print Page Search This Guide

k| Find Tests & Measurements in Psychology and Related areas Subject Guide

Tests and Measurements

This Guide lists information resources that may be used to locate and evaluate tests & measurements in Psychology, Education,
the Health Sciences, and other areas. Fortips on using many ofthe reference sources listed below see Freguently Asked
Questions (FAQ) on Psychological Tests, by the American Psychological Association or consult with a reference librarian.

Electronic Indexes

Mental Measurements Yearbook

The most comprehensive resource for published tests and measurements. Provides unbiased expert reviews. Contact Info:
# HaPl (Health and Psychosocial Instruments). 228 Paul Laurence Dunbar Library
A primary resource for locating many different types of published and unpublished tests. 937.775.3521
* PsyciNFO )
Searches may be limited to Tests & Measures”. Send emal
» ERIC (Educational Resources Information Center). Links:
Searches may be limited to "Tests or Evaluation Instruments”™ Profile & Guides
# CINAHL (Cumulative Index to Nursing and Allied Health Literature).
Searches may be limited to the publication types: "Research Instrument” or "Questionnaire/Scale”. Subjects:

Psychology, Health Sciences

Key Reference Books

s Mental Measurements Yearbook (MMY)/COriginally edited by Oscar K. Buros. Dunbar Ref 25814 PEB932.
The most comprehensive reference work for published tests & measurements

» Directory of Unpublished Experii I Mental M es. Dunbar Ref BF431 G624 v.1(1974)~v.8{2003).
The primary print source for unpublished tests & measurements. See also HaPl in the Electronic Indexes section ofthis
guide for access to unpublished tests.

Iversitylibraries @ b
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Examples:
LG 2 - Original

TE UNIVERSITY  LIBRARIES HOME

WRIGHT 5

@ﬂversﬂyhbrames

mnqﬁ! stofe univeriity

Usniaity Libiaiies = Opadisch Gush Dl = Chamabry R bign

Library heip for fnding chemical mionmadion

Lantogdate; e b, 20 | AL peysigustes mranesovngatoogchem | SPimGeos | BAisvoaees 1 D pemer @
mﬂ_ ebice Chewiviry Talirence Bsarces | Books
Research  Toommeataisy 2 Print Page carcs This Gusde » {66
Fiod Artickes Librarian
Scilfinder Scholsr

Prossdas compighnise coingg of chamee sl wdsrmaton bom 1307 and alsa aformpbn from ralebed Salfa soch os
brochameiny. getchemsiny, amimamenal scance, physcs, medcne, and tosacobagy WS anby]

Schenca Citntion Indoex Expanded

Ot wledmmistion fam abaut G000 pomaly cownng ol Rilds of scsncs fom 1565
Seixpus fukal]

Jowmaly and procesdngs covenng all sraas of sowenca bom about 1596

Acadormbc Search Compheis
A gaod SLATng paint ko students wamnhing 1o nd ful-Laxt, Tecent ChEmcal information » 3 rul-grcipinary dataase

Enviconmant Complets
Peowdan covmmgs of smargnmestal Waratui fam ihe 15508 50 the plaken!

BIOHSIS Pravisws
Usd by chimasts 1o Sind biochamical and smsronmantal srience informabon

ltistory of Sclonce. Tochnology and Medicing
Ofiprs wformation sn the heylory of chematny pobicthed ance 1375

Cowmmaens (B3

48 pet msnelg

Conisat infia
138 Dt LBYBY
T FrELag
Lt vl
Links:
Frotim & Gudes
STt
& i reemnet |



Examples:
LG 3 - Original

WRIGHT STATE UNIVERSITY  LIBRARIES HOME

RESEARCH QUICK START

(ﬂversﬂyhbranes R o
‘ L

wright state university

University Libraries » Research Quick Start » Rehabilitation

Admin Sign In

This guide will help researchers find information about REHABILITATION including books, articles, media & digital videos, APA style, statistics, tests &
measures, government & health resources, careers, organizations. websites, writing tips. & tutorials

Last update: Jan 26th, 2011 URL: http://guides.libraries.wright.edu/rehabilitation

Home Books Articles Web Sites ACA Publications

Medicine Research Guide -—

i & printGuide i EJ RSSUpdates | | sWAre EIEE,

COUNSELING & THERAPY IN VIDEO - Psychology Research Guide -~

Reference Government Resources Associations/Organizations

Careers/Vocational Guidance
APA/Citation Styles Statistics Tests & Measurements Media/Images News Academic Writing Faculty Research
Distance Learning Tutorials Class Handouts Textbooks CEHS
Home Fcomments (0) & Print Page Search Thizs Guide -

| Welcome!

Education & Human
Services Librarian
Welcome to the Rehabilitation Research Guide on Wright State University Libraries’ website! Please use

this page as a starting point for your research. Begin your search by selecting the appropriate tab from the menu above to find
specific types of resources.

Comments (0}

2| Find Information about the University Libraries

. **Wricht State University Friends of the Libraries' $1,000
C-"'redergraa’uaze Research Award®™* =ind out more about this new award here

AskWSULibrary @

askwsulibrary is
online
University Libraries Website

Introduction to the University Libraries

+ VIDEO Introduction to the Wright State University Libraries (6:30)

versitylibraries s

wright state university




Preparation continued

 Read about website usability and good design
principles

e Read LG usability studies and best practices
e Team members made 3 templates
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Preparation continued

Template 1 Template 2 Template 3

LIBRARIES HOME

TATE Ui

ﬁversnlyhbrﬁg% (ﬂvermtylmrlggg_s
tempiate 3: Neuroscience, Cell Biology, and Physiclogy (NCBP] ¥ svup e ¥

template 1: Neuroscisnce, Cell Biology, and Physiology (NCBP) % sy s >
& masant g ot Bolop, nd Py

& mpsmant guds el Baskonry, ared Phrpsiciogy o Himu o iy M’""y‘ﬂwr

Ramcis Pratia flazes o Fage

Wisicome 13 tha resarch guicie bor eusowciance, Coll

Phirselvay O¥CEF) T e e st Wt el .

S o i a Rarpe s 50 o VS e 19 e T AT 4
D R e erons b - - Soiect o 1258 BOTOR T 195 R 59 BGSRN TR TEAGLITHS e HarTecance, a4 gy, and
= Fhnsioay
renrtes s e e g of s m Vs . i rmasuirese il | Aot hera?
Sz il e . : [T vpm—— i o s oo B e Vg " M cf e regcursn i s e e e of s st o the Ve e ity Liravin. cated s W73
W Cntan,

Sties Lovviraty Lieias, Besisd B W1 Cophan bemech

S

* askowsulibrary
* addowsulibrary

ok e B

ey
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http://guides.libraries.wright.edu/template3
http://guides.libraries.wright.edu/template3
http://guides.libraries.wright.edu/template1
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http://guides.libraries.wright.edu/template2
http://guides.libraries.wright.edu/template2

Install the app from Make sure you are in
pollev.com/app Slide Show mode




Poll: Which template do you think
tested better?

1. 2 columns

2. 3 columns
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Preparation continued

e Team members agreed on new LG homepage

LG homepage Original

(ﬂversﬂyllbranes A AT
1 " = X

wright stafe universit

LG Homepage - New

RIGHT STATE UNIVERSITY  LIBRARIES HOME RESEARCH Q L MY ACCOUNT WINGS

@‘Vﬁrﬂtvhbra”es | [ 19 AskA LIBRARIAN |
: : (9 KA LRRAREN

wright state university

Unbveruity Lirars » Besearch Quick Start P —

Welcome to Research Quick Start!
Stan your fesearch here! Gat help and dscover usefdl resouites recommended by your Winght State ibrasnans

sden = | Swanch

Beowse A 8 Guides | Search

Arewsn by Subjeer Beeeive (mail Updates

Weu G wns Bibwie by Sumed Racan

otk hars o fapiater

Featuned Author

g (B

o Biomedcal Engine
& Busmedcl Saende s (Bark)
o Busiazs BUS

Census Data

e
languages is-

lar Guides | Recent -
Gudes & Chiisres’s & Yeung Asull Lisrster

0 four SHEES

‘A The mest popular

s AskWSULIbrary @

Community Healih (CAH)
Medicine o

o Comparatvs Sudes (CST)

28 (EES) [

a9 getmeg
Contact infer
326 Pai kasramce Dunter Lbrary,
L & Istemat

versitylibraries

wrtghf state university

Admin Eign In
Welcome to Research Quick Start!

Start your research here! Get help and discover research guides of useful rescurces recommended by your Wright State librarians.

Browse All Guides | Search:

African and African American Studies by
Agriculture by Teress mio

Anatomy and Neuroscience, Cell Biology, & Physiology oy Terecs
Dasma

Anthropology by Snan Oizsio
Art & Art History oy Piger Martn
ART Textbooks 2014 Fall oy 2n
ART Textbooks 2014 Spring oy =n
Athletic Training oy Kamyn Reynaids
Bicchemistry & Molecular Biclogy
Biclogical Sciences oy =
Biomedical, Industrial, and Huma
EME Textbooks 2014 Fall oy on
BME Textbooks 2011 Summer
Business o
CEG Textbooks 2014 Fall yen

COM 1

COM 4400

CEG Textbooks 2014 Summer oy ?)

M 4710

ker anes
Chemistry oy
Children’s & Young Adult Literature oy <ammyn Rey
Children's Books - Disability Themes oy on
CHM Textbooks 2014 Fall T
Citing Your Sources
Classics oy SigarMarm

COM Textbooks 2014 Fall oy
COM Textbooks 2014 Summsr ¥
Communicatior .
Computer Science and s ting by
Copyright oy n

Counseling oy

CS Textbooks 2014 Summer oy na Fymn
DEV 0820: Foundations of College Reading and Writing oy Maurszn
samy

Digital Storytelling Resources
Distance Learning by Ximena crisa;

Earth & Environmental Sciences oy Mary Lou Saker.
eBooks by Suz Paani
Education by Kahn Reynads
EE Textbooks 2014 Fall oy 21
EE Textbooks 2014 Summer
EGR Textbooks 2014 Fall oy n
EGR Textbooks 2014 Summer
Electrical Engineering oy 20



http://guides.libraries.wright.edu/
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Preparation continued

e Team members made a questionnaire. Examples:
e What do you think is the purpose of this area?

WRIGHT STATE UNIVERSITY LIBRARIES HOME SPECIAL COLLECTIONS & ARCHIVES

(ﬂversnyhbranes
!

MY ACCOUNT WINGS MOBILE SITE

tright state unitersi ? ASK A LIBRARIAN |

Q earch
Search datsbases and library catzlogs for
your research arficies and books.

Catalog
eldurnals

Databases  Keyword O Title O Author

CORE Scholar

Caurse
Reserves

Featured Services

& Library Hours
Wednesday - October 294, 2074

T:30am- 12;

m
Information Desk:

£:00am- 1000pm

Special Collections & Archives:
8:30am-

STAC: & Mpm E[[F||G]|[H 4-9 Liture
Visitthe calendar to ses more hour K] [L] [M] et

Upeoming Events & Workshaps|

Trick-or-Treat with 3 Book
Open Access Symposium -

N | [P ] [R] [S] Apoiiad Behavioral Seience

At
| athiatie Treining
Browse: Al

Your Research Quick:

Start your research with thesa guides! Get help and discovar
useful resources racommended by your Wright State ibrarians.
Select & guide siphabaticaity

can and African Amenican Studies

Guides | By Subjests | By Author | By Teg

LINK and SearchOhio

Communication
ner

» Divionaries & Eneyclopedias

» RefiVorks.

T . » Ciing Your Sources
e G60= @
o Library Staff Stans =y
(See mare 2t Dunbar Wirs ) & Suggestions
LIBRARY SERVICES LIBRARY INFORMATION SUPPORT US. NEED HELP?
il Aot Us: Asi 3 LEwarian
i ey SRR e e L
FormeRaquesE gz st
Faculty Support Visttng St Saaren
ersitylibraries == —

wrtghf state university

Soopges
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Preparation continued

* More questionnaire examples:

 What do you think is the purpose of this
guide?

 What would you do if you needed to find...?

* Anything missing from the guide that you
think should be there?

 What would you do if you needed help with
another subject?
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Preparation continued

 Decided to test 5 users on each template

* Decided to do testing in various buildings’
obbies

 Checked to see if we needed IRB approval

e Adapted NIH’s "Informed Consent/Video
Release Form" for WSU Libraries

lﬁ’lversuy
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Preparation continued

* Asked for an easel and a poster to use in
testing

e Asked for incentives

* Invited interested colleagues to help with
usability testing
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More Preparation

e Gathered equment avallable to us:

Take a break
with the Libraries

and ’“C—'

S10 for y your
Wright1 card!

(ﬂlversﬂyhbranes

‘ mrlghf state university




The Testing

e Total number of users: 15
 Mostly undergraduates

 Multiple days, various locations (Student
Union, classroom buildings)

e 5librarians administered the tests
 Transcribed all results into a spreadsheet

e Met and chose template that seemed to test
best

lﬁ’lversnv
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The Template

LIBRARIES HOME RESEARCH Q 5 MY ACCOUNT WINGS

WRIGHT S5TATE UNIVERSITY

\braries

mrrg}ﬁ state um..ers:f

9 ASK A LIBRARIAN |

ATEMPLATE2013 ¥ notgzpeomea ¥

A research guide of recommended information resources for Subject X

[ Home || aricies [[ Books | Wensites & organizations || 1mages [| videos | study aids | Class Guies
Home

Home: Welcome to the [TEMPLATE2012] Research G Showdsonletotes o f g
Browse all research guides This is a guide of librarian recommended information resources. for [TEMPLATEZ013] S

research. Questions?
Or use these related research Ask your librarian!

guides:
3 Use the tabs akong the top to browse the (Add /Edi Taxt 2
RS Putan open access image here | =210 1= 2 P
o 1strelated ibguide 3 Il : 3 Contents: [change these ss appropriste w
o 20d retted ioguite. 3 o that is related to your guide. and update finks]
B L . H
g 'ela‘e"‘j Ifb'gl‘_'"e }: u Be sure and put a very short g A:ﬁ":es
o dth related libguide ¥ il « Books
o Sthrelmed ibguise ¥ U description of the image s Drpaa o _
P B « Images # askwsulibrary
il - Videos
3 S  Study Aids
in the Alt Tag field « Class Guides

{Add /Edil Texl )

Home: Recent artides from WSU's xxxx department

Pt an image fom your

department's webpage
here

NCEF publ hange this to your department] iy 7

[Use the Edit RSS Feed option to put in an RSS feed of a database search strategy that Type here to chat, Press ENTER
pulls articles written by department members] o send,

Add ! Edi Texi 4}

igations of the C-bouton synapse.

Add | EQHTex ) Home: News from any big organization related to your libguide

Was this information helpful? | ==
: Put an image of the foga
2 Yes No O Don't Know S thmbitem:

How useful is this page? Dk =
{1 = NotUseful, 5 = Veary Usaful} [Put your RES feed URL in using the Edit RES Feed option below, then delete this text.]

21 @2 ©3 04 ©O5 {Add /Edd Text 2}

Additional comments:

eh workforee

Last Update: Jul 28,2014 | URL: hitp:kguides librares wright edu/\ TEMPLATE2013 | Status: Private
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Reusable Content

W’RIGHT STATE UNIVERSITY  LIBRARIES HOME - AES C ._ OUNT WINGS

(ﬂversnyllbranes

wright state university

2REUSABLE BOXES ¥ prowsgsspeca ¥

to link to from your own libguides

WSUL hours, catalog, widget LibGuides Comments & DIY Feedback database search boxes

T T
Carol's chat widget | Kathryn's chat widget | | Mandy's chat widget | Mary Lou's chat widget Ter; s chat widget

Bette's chat Mﬂ'et Brian's chat widget

Piper's chat widget

Ran’s chat widget | Terese's chat widget | Ximena's chat widget T Class Guides | RSS Feeds || LibAnalytics | FAQs

Libguide widgets & APIs Meet Virtually

Books: Catalog S h S Show Profile Boxes on Page
{Add ! EdnText g} Search for books, journals, media, eBooks, and more from the University Libraries: Q tions?
Wednesday - Ocfober 29th. 2014 ey A<k - = ]
Search the catalog: | | Search | R

Information Desk: {Add | Edi Text @)

WSUL hours, catalog, widget

Adval

Special Collections & Archives:

{Add | Edi Taxt g} + " e
STAC: L] ser Profile
Visit the dar to see more hours!
o
Sd/Edit the Remote Seript UF
it S i e i {Add /Edi Text ) Add | EdHText )
n,n,aj AccessMedicing }“' &
& Add New Box MCESS. ] Currani ankne medical ¥iooks publishad oy MoGrawH # askwsulibrary

ClinicalKey ¥
urrenionBne medical lexiooks publshad oy Elsavier

CLINICAL

LewesExpiss | Learning Express Library 3

%

‘.‘l ebrary

s
Type here to chat, Press ENTER
PStle] Chickink Electronic Book Center » to send, P

Edit Media / Widget Code

OhioLink ebrary ¥

OXfOI‘d Cuford Scholarship Cnline ¥

Safari Books Online ¥
Safaris
Sage Reference Online M
®SAGE

@ SPTiDgEl’ Link SpringerLink ebooks »

o Add New Box

——— i 2
 SpringerReference SpringerReference x

@W"..EY ]'ﬁi Wiley Online Library ¥

GVRL & Gale Virtual Reference Library ¥

Last Update: Oct 21,2014 | URL: hitp:Nguides fibraries wright sduf2 ReusableBoxes | Status: Private
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Things that went wrong

e Cart height made people stoop

e Laptop with Camtasia on it had tiny screen

e Couldn’t move Camtasia to laptop with bigger
screen

e Laptop had Deep Freeze on it

* Transferring Camtasia from laptop to desktop
made recordings inaccessible

lﬁ’lversuy
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Things that went right

 We think we got good results

e Students eagerly participated

e Students enjoyed the process

e Good variety of students tested

 Most librarians were on board for revisions
e Admin was happy

lﬁ’lversnv
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Implementation

* Presented findings to staff — all design
elements were researched-based

 Departmental goals were that all LGs
published would be:
— revised in accordance with the template,
— unpublished if no longer used, or
— converted to a web page

* Provided workshops and written instructions
for adopting template

lﬁ’lversnv
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LG 1 - New

WRIGHT STATE UNIVERSITY LIBRARIES HOME RESEARCH QUICK START MY ACCOUNT WINGS

(ﬂversﬂy

_ terese.desimio@wright.edu « Guide Admin « Dashboard « Sign Out

Find Tests & Measurements in Psychology and Related areas

[ ome ] OninsSour=s | Bosks | Recommended Websites | Obtaning Cople f Tsts

Home & print Page

More research guides Home: Welcome to the Tests & Measurements Research Guide!

Browse all research guides This Guide lists information resources that may be used to locate and evaluate Tests
& Measurements in Psychology, Education. the Health Sciences, and other areas
For tips on using many of the reference sources listed here. see Frequently Asked
CQuestions (FAQ) on Psychelogical Tests. by the American Psychological Association

libraries

wright state university

Oruse these related research guides

o Psychology or ask a librarian.
o Education
o Counseling
o Nursing Use the tabs along the top to browse the
o Citing Your Sources resourees.
Need help? « Home Contact Info
« Online Sources 228 Paul Laurence Dunbar Library
« How do | connect to library » Books H 937.775.3521
resources from off-campus? + Recommended Websites Send Email
« Obtaining Copies of Tests
« How do | find and access Links:
scholarly articles? Profile & Guides
« How can | avoid plagiarism? Subjects:

Psychology, Sociclogy,
Anthropelogy, Health Sciences

How do | cite my sources?

‘Was this information helpful?
“Yes '“No “ DontKnow

# askwsulibrary

How useful is this page?
{1 = Mot Useful, 5 = Very Usefull}

‘1 2 3 @4 ©O5

Last Updated: Aug 8, 2014 | URL: http://guides.libraries.wright.edu/tests_and_measurements | & Print Guide

versitylibraries

wright state university
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LG 2 - New

WRIGHT STATE UNIVERSITY  LIBRARIES HOME  RES

(ﬂversﬂyhbranes

wright state university

MY ACCOUNT WINGS

b

odu « Gulde Admin « Dashboard = Sign Out
Library help for finding chemical information

[ Home || artices[[ Books | Properties info || sournai zafo | satety videos || Glass Gurdes [ [ Textoooks |

Home = Prntrags

T ———
-VIRTUALLY
Browse all research guides This is a guide of librarian recommended information resources for Chemistry
research. Request an appoi fom
Or use these relsted reszarch with & llbearian at 2 time
guides: convenient 1o your schedule
Use the tabs slong the top to browse the
£ h & Environmental Sc TesOTes.
Contents: Meet
e rary Virtually
» Articles
= Books
« Properties Info
» Journal Info
« Safety Videos
= Class Guides

Home: Recent publications from WSU's Chemistry department

CHEMISTRY

Wis this information helpful? x
OYes ONo © Don't Know 3

Contactinfo
328 Dunvar
9377753148

How useful is this
1= NotUsetl 3 = ery Use

@1 @2 ©3 ©4 O5

Additional comments

Home: News from Chemical & Engineering News
Your Email

# askwsulibrary
St |

CHEMCAL & CRGINEERING NEWS

Horizon Dis:

Typ= here to chat. Press ENTER
i ser

LastUpdated: Oct 15,2014 | URL: hitp:iguides ibrarias wrightedulchem | & Print Guige
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LG 3 - New

LIBRARIES HOME RESEARCH QUICK START

MY ACCOUNT WINGS

libraries

wrighf state university

versity!

terese.desimio@wright.edu « Guide Admin « Dashboard « Sign Out

A research guide of recommended information resources for Rehabilitation

mm Websites & Organizations Multimedia Academic Writing Class Guides

Home & Print Page

Browse all research guides

Counseling
Psychology

Medicine

Education

Social Work

Tests & Measurements
Statistical Data
Government Resources
Citing Your Sources

¢ & & & 0 & & & 0

Or use these related research guides:

How do | connect to library
resources from off-campus?

How do | find and access
scholarly articles?

.

How can | avoid plagiarism?

How do | cite my sources?

More research guides Home: Welcome to the REHABILITATION Research Guide!

This is a guide of librarian recommended information resources for Rehabilitation
research.

— . Use the tabs along the top to browse
the resources

Contents:

Home

Articles

Books

Websites & Organizations
Reference

Muitimedia

Academic Writing

Class Guides

DR R S Y

Need help?

Was this information helpful?

Yes '“'No '~ DontKnow

Home: National Clearinghouse of Rehabilitation Training Materials

(NCRTM)

Ly National

Clearinghouse
of Rehabilitation Traming Materials

"The NCRTM is sponsored by Rehabilitation Services Administration (RSA) and hosted by
Utah State University. It serves the profession of Vocational Rehabhilitation as a centralized
resource for the development, collection, dissemination, & utilization of training materials; as
a forum for advancing knowledge through applied research & open dialog; and as a
marketplace for career & staff development. NCRTM's mission is to advocate for the
advancement of best practice in rehabilitation counseling through the development,
collection, dissemination, & utilization of professional information, knowledge and skill.
Initiatives developed under this rubric include: (a) training material publication & archive; (b)
technical assistance in training development; (c) distance-based continuing education; (d)
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Poll: How do you collect user
feedback on your LGs?

1. I don’t.

2. | use the default “User Feedback” box already
available in LibGuides.

3. | have created my own feedback box or form for my
guides.

4. My institution has created a user feedback form for
LibGuides that | use.
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Showing that it worked
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Showing that it worked
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Showing that it worked

Google Analytics
LGs
average LGs
LGs session bounce

school year sessions |duration |rate Comments
20110701-20120630 8844 0:02:47| 58.42% year we started using Google Analytics for LGs
20120701-20130630 90074 0:02:53| 59.17% first year with semesters
20130701-20141105 29640 0:04:24| 36.87% first four months of this year
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Showing that it worked

comment box ratings
(55 total rating for 35 unique LibGuides)
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Looking Ahead

 Obtained a moblle usablllty statlon

Take a break
ikwn‘h the Libraries
‘ and get

$10 for your
Wright1 card!

Help the Libraries fo help you and
other students and faculty better by
answering a few guestions about the

Libraries' website.

Just a few minutes of your time

~ . canmake a big difference in
BN our future websitel
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Looking Ahead

e Asked assessment Team make a better feedback
form

 Would like brief “how to” videos at point of need

e Library widget in university’s CMS to be in class
default template

e LGsin catalog
 WSU Library website redesign
e |LG2.0
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Poll: Has your institution gone to
LibGuides 2.0?

. Yes. Love it!

. Yes. Hate it!

Yes. The jury is still out.
No.

I

. I don’t know.
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Thank You!

Questions?

terese.desimio@wright.edu

ximena.chrisagis@wright.edu

‘ﬂ b All materials available at
‘ verSItvw!@LgE"!E‘g http://guides.libraries.wright.edu/LGUX
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