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A Study on the Improvement Plan of Customs Administration
for Vitalizing Cruise Industry

- Focused on Busan Port

Lee, Kyung Jun

Department of International Trade

Graduate School of Korea Maritime University

Abstract

Cruise industry is the tourism industry that has commanded the most
attention in the 21st century by increased demand and an enormous amount
of additional value. Specially, cruise industry in Northeast Asia 1is
growing explosively, and Asia is being considered as a region with great
market competitive power for China-Korea-Japan products.

Studies on cruise industry are being conducted actively in various
fields as cruise industry became increasingly important, and
government’ s cruise support policies for attracting cruise are being
announced continuously as competition between nations became fierce.

Many studies for vitalizing the cruise industry have been conducted but
there are no studies on problems of CIQ(customs—immigration—quarantine),
specially Koreas customs administration, the forefront of border control
that foreign tourists visiting Korea encounter first, as studies only
focused on the marketing strategy for developing products and attracting

tourists for vitalizing tourism.
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Therefore, this study investigated the present condition and prospect of
cruise industry through various literature reviews and derived customs
administrative problems 1in user perspective through interviews on
hands-on workers of agents for the cruise industry, harbor construction,
and customs administrator who are engaged in the cruise industry, and
suggested customs administrative improvement plans to vitalize the cruise
industry.

This study is expected to serve as a valuable foundation for vitalizing
the cruise industry by checking the work process of customs from port
entry to departure of cruise ships and improving customs administrative
inconveniences preemptively in ‘user perspective in preparation for the

service of local cruise ships with our country as the home port.
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@ colw g7l ZFZ(Holland America Line, USA) AALEo] AZZ<2 =X
d AF2AEY dolt.

2) g AFZ

F AR2E 272 Ao 2HAR 2 H|ES A5t 9o HAA F
°|% °F 30%5 AXTTh 15 Fe|HE 27-374Y A9 %

o A 1 ZAFZ IAEEE =49 Hlol#y I F=AHRoyal Viking Line,
USA)¢} FU = =5 =(Cunard Line, UK) AA7} Q1T

58 AFxE aFx AR o 6% AAFHH, AF= F G A FF

2 et e 2 Y AHl2E AFdt. REY 53 aF2 A7)
AEL 2 APIAZ A o]xAQ WAAES A=stH F3E vix = 671l
A 1d7tx] AU 33 3229 gE IJAEERE Ty 223 FZ(Crystal

Cruises, USA), ZuU)i2~=3FZ(Renaissance Cruises, USA), LAfolyolmaF=
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2.2 AF2449] AR A%

221 AA ZF239] A3} A

o] tFstol] wet o] ATl AFTNA HE d¥Tor gz 114

HsHE HS FAA7 Yok

A=) a7z R 7(9) A=) 72 FFA (9)

1992 4,385,000 2004 10,460,000

1996 4,970,000 2006 12,006,000

1998 5,868,000 2008 15,779,000

2000 7,214,000 2012 20,335,000

2002 8,648,000 2018 26,001,022
AR B (372 71X B3 2498} 51 Z2TR) 5749 19k i, syl 2013, pld

1992\ 430%H FEold A AlA 272 #3A 2000 o] 7218+ &
153t 43 715 Ben 2018 dA 2600%Fg o gatar Aok 1990
WRE 2016W371A] 27 E9t AlAl 272 AL d8T 7.2%°0] SUHES 7
3o, ol I AA BRANG ABTE SUHE 41%E A et Ut

4
rr

N

< 57 X]O—E‘.Qi 2013 71+ =
= 21%, 78t A S 125%w0 =

F2AIEE oF 60.5%F Aot Ui, 9

Gesth BeAee] 49 wad 448 2= Al g4 dol 4%

Bol 2%l WEL Qi W AT 2T= $47 FUED dE obAol

NEAG ] AL 5%NE HERL ok AA Ao aF= A3 F4
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sl Bux e YAES FiHI, 7|5 o9 Ad] AFEL FUFOEH
712 B G JFHUAD F27} ofAolE: TEF 1 9o AFog Iy
= AFL Btk

ofAlo} A d AR A MA AF= 89 5% (1209+H)E AA|sh= & ©f
A7AE ME@ sEol A 5o ARow T sEE Aol
0 F AZMEEE ofqole] YEA A ATz BFOR ARZ AW 3uE
s BA QA 070, Y BAQA 0094 §4FolH FZ 5 obalo}

Fo g 2= Hud Ade] 3AE FA% A4 42 IEE 3

|

n:2

AA Fa aF= AdAe A osta AA ZF=4tde] A2 w5
Ye Zlom JqAEY. 20133 AF24e R AddiH 45% &5 362
gejola oAglF= HAFinl 3.3% F7HsE 2,007 & doi A

SE AL 20159 2,2607H9, 2020 2,7005tH o2 F71E ZAo®E HAYUHE T
A AA 272 33 Fee FFdE ALKHcw S7HEd Aoz HAG2)

BT AA AF2 A9 F8 95 (20139 ~ 2017d)

(49 @ )
A\ A= 2013 2014 2015 2016 2017
o) A 12,690,500 | 13,007,800 | 13,322,900 13,666,300 | 14,007,900
H A 9,663,500 9,861,700 | 6,066,900 6,279,300 6,499,000
71} A Y 2,622,000 2,753,100 | 2,890,800 3,035,300 3,187,100
< A 20,976,000 | 21,622,600 | 22,280,600 | 22,980,900 | 23,694,000

A= [ 352 719 B9 248 9 Z209 84 Uk A7 | s, 2013, pls.

20) &%, ™A=, p.18.
21) A=A (2013), "HArO] I 2R3 ZAYSE vioh,, BAMIA ALY, 2013, p.3.
22) OSC/Ocean Shipping Consultants, 2010.
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2.2.2 Z I ZZA]e] Ay A%

Feluets Aol Hrds E5E AF PR 5 dw B3]
FRPoE BT QYE ATE W] WHA Ty ole ¥
Bo @RelEe] AFXE LHASUE I8 71k BAUHOR A2
W Q4o Ag wE Yy MEOE BT E F 5UA9 HE s
A o ofrbel et /HHI7E EobAmE glont obx ofrtel g 14w
ool REY o] AFE £oBFL FEI oBolUjx Eate] A=
B AR @ REold T 4 At WIS AT= WY FaE ofF B
@ Fzold ¥ 5 UM AW Ao R mgow st T2}
BRI oR 2HSE 5 /12 B AL RAY FRolA oL Ao A=
& AT AAstels AUl PYol R, AF, AVFE FHOE 2%
= #gol W AAHL At FAle]

AYGE N} 2L e AF24S =9%ke 5] FFo2 Fx9 A7
= #Fel dizt A% Jhede W Ana 2 5 o d=s g d
FodZol sty F=o] AR=AF FEE 20119 168HE A 2020 o=
8o FUtd Zlog st 9o, AA A= AF 8 F=A A
F2 BFA wFe] FI3F AR 5T wt FA T2 FaAol

(&9 ")
T 2016 2015 2014
=7 1,644,436 748,947 683,554
A 613,898 296,929 271,131
Al 2,258,334 1,045,876 954,685

SAlL AAEE, p2l.
S TARR V1A iAo - WA S d7Idstn dishd, 2010, p.18.
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9 WF AR F AF2YIA 0F
(<] @ )
T 2016 2015 2014
Oxke] 2 #-3-4 17,241,823 13,231,651 14,201,516
QaF=w3A 2,258,334 1,045,876 954,685
H| (/) 13.1% 7.9% 6.7%

5 T gurel 2
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