
INTERNATIONAL BUSINESS & MANAGEMENT 

ACADEMIC COLLOQUIUM 2018 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A collaborative effort between 

 

FACULTY OF BUSINESS AND MANAGEMENT, UiTM KEDAH 

& 

HATYAI BUSINESS SCHOOL, HATYAI UNIVERSITY 

 
 

 

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Universiti Teknologi MARA Institutional Repository

https://core.ac.uk/display/355957917?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1


INTERNATIONAL BUSINESS & MANAGEMENT ACADEMIC COLLOQUIUM 2018 
 

2 
 

Copyright © 2018 by the Universiti Teknologi MARA Cawangan Kedah 

 

Published by the Faculty of Business & Management 

 

All rights reserved.  No part of this publication may be reproduced, copied, stored in any retrieval system or transmitted 

in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, without the prior permission 

from the Rector, Universiti Teknologi MARA Cawangan Kedah, 08400 Merbok, Kedah, Malaysia. 

 

EDITORIAL  

 

Patron 
Associate Professor Dr Shaiful Annuar Khalid 

Associate Professor Dr Wittawat Didyasarin Sattayarak 

 

Chair 
Dr Kamarudin Othman 

 

Co-Chair 
Dr Siriluck Thongpoon 

 

Colloquium Committees 
Associate Professor Dr Nik Ramli Nik Abdul Rashid  

Dr Norhidayah Ali 

Dr Yanti Aspha Ameira Mustapha 

Dr Law Kuan Kheng 

Roseamilda Mansor 

Azim Izzuddin Muhamad 

Jamilah Laidin 

Mohd Firdaus Ruslan 

Nur Zainie Abd Hamid 

Mohd Shafiz bin Saharan 

 

Abstract Reviewers 
Associate Professor Dr Nik Ramli Nik Abdul Rashid 

Dr Mahadzir Ismail 

Dr Dahlia Ibrahim 

Dr Hafizah Hammad Ahmad Khan 

Dr Yanti Aspha Ameira Mustapha 

Dr Norhidayah Ali 

Dr Law Kuan Kheng 

Dr Mohd Rizaimy Shaharudin 

Dr Siti Meriam Ali 

Dr.Patcharee Scheb – Buenner 

Dr.Chutima Wangbenmad 

Dr.Siriluck Thongpoon 

 

Language Editors 

Dr Wan Irham Ishak 

Nor Aslah Adzmi 

Bawani A/P Selvaraj 

Formatting 

Nor Ananiza Azhar 

Nur Diana Hassan 

 

Director of Design 
Syahmi Harudin 

 

eISBN: 978-967-0314-56-3 

 

Printed by: Perpustakaan Sultan Badlishah 

Universiti Teknologi MARA (UiTM) Cawangan Kedah 



INTERNATIONAL BUSINESS & MANAGEMENT ACADEMIC COLLOQUIUM 2018 
 

13 
 

 

FACTORS INFLUENCING TOURISTS’ REVISIT INTENTION TO PANGKOR ISLAND: 
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ABSTRACT 

It is interesting for the tourism industry worldwide to better understand the intention of tourists to 

revisit destination. Despite the considerable number of research on repeat visitors, it remains unclear 

why people undertake repeat visit and what kind of characteristics hold repeat visitors.  This study 

examined the attraction of Pangkor Island in Perak, an island tourism as perceived by international 

and domestic tourists. Pangkor Island is chosen because it is currently being developed as a world 

class island tourism destination which endowed with rich natural resources, variety of coral reefs and 

exotic marine liives. Therefore, this study aims to identify the factors influencing tourist intention to 

revisit Pangkor Island. Multiple regression analysis was carried out in order to examine the 

relationship between destination satisfaction and travel motivation towards revisit intention within a 

sample of 140 respondents. Results indicated that destination satisfaction and travel motivation which 

are the pull and push factors were significant predictors of tourists’ intention to revisit and 

recommend Pangkor Island as a holiday destination. Island tourism including maritime attractions, 

water recreations and scuba diving are forms of alternative tourism which have gained increasing 

demand among tourists nowadays. Thus, the result of this study can serve as inputs to the Ministry 

of Tourism Malaysia and Perak State Government in particular with developing effective strategies 

to stimulate island tourism demand from both international and domestic tourists 

Keywords:  revisit intention, destination satisfaction, travel motivation, Pangkor Island, Malaysia 
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