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(4) L. F. Urwick, Leadership in the 20th Century, 1957. p. 7.
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(5) ibid., p. 8.
(6) L. F. Urwick,The Pattern of Management, 1956. p. 53.
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(11) J. L. Massie, Essentials of Management, 1964, p. 17.
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(13) Harold Koontz, ed., Toward a Unified Theory of Management, 1964.
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