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CAC YEU TO RAO CAN TRONG VIEC HOC ONLINE CUA
SINH VIEN KHOA DU LICH - PAT HOC HUF

Ping Thi Thay Hién*, Nguyén Thi Nhu Quynh, Poan Lé Diém Hing,
Nguyén Thi Phwong Thao, Tran Hitu Tuin

Khoa Du lich, Pai hoc Hué, 22 Lam Hoéng, Hué, Viét Nam

Tém tit: Cach mang céng nghé 4.0 anh huodng trén hau hét cac khia canh cta cudc séng ching ta dua trén
nén tang cong nghé thong tin va truyén thong, va gido duc ciing khong nam ngoai cudc cach mang nay. Hoc
online (hoc trirc tuyén) ngay cang khéng dinh vai trd quan trong ctia minh trong viéc chia sé va chuyén giao
tri thic trong gido duc, nhat la trong giai doan dién bién phtc tap ctia dich bénh Covid-19. Du vay, thuc
tién viéc trién khai hoc online van con rat nhiéu rao can. Két qua nghién ctru tir 250 sinh vién da tham gia
hoc online tai Khoa Du lich — Pai hoc Hué da chi ra 4 nhém rao can chinh trong viéc hoc online ctia sinh
vién Khoa Du lich 1a (1) Rao can kinh t€, (2) Rao can vé sy tuwong tac, (3) Rao can tam ly va (4) Rao can vé
moi truong. Dua trén nhiing két qua nghién cttu nay, bai viét d€ xuat mot s6 giai phap giap Khoa Du lich —

Dai hoc Hué diéu chinh viéc day va hoc online mét cach phut hop va hiéu qua hon.

Tt khéa: Covid-19; Hoc online; Khoa Du lich — Pai hoc Hué’ Rao can; Sinh vién

1  DPatvan dé

Trong thoi gian gan day, ca thé giéi dang gong minh dé€ chdng lai dai dich Covid-19, va
Viét Nam ciing khong nam ngoai cudc chién nay. Gian cach xa hoi 1a bién phép dwoc dua ra

nham han ché'sy tiép xtc va lay lan cta dich bénh nay.

D6i véi gido duc thi hinh thic giang day truc tuyén (hoc online) duoc coi 1a phwong phap
thay thé hiéu qua cho hinh thic giang day truyén théng trong thoi ky dich bénh Covid-19. Thuc
hién phuong cham "tam ding dén truong, khéng ding viéc hoc", B Gido duc va Dao tao da
trién khai dong bd cac giai phap vé day va hoc phu hgp véi tinh hinh thuc té, trong d6, giai phap
day hoc online da duoc thuc hién trén toan qudc va budc dau co két qua.

Nho tinh linh hoat va'tién dung vé thoi gian 1an dia di€m ma hinh thitc hoc tap nay da giai
quyét dwgc nhiéu van dé khé khan khi nguoi hoc ¢é thé ¢ thé hoc moi ltic moi noi, 6 van phong,
0 nha hodc bat ky dia di€ém nao thuan tién. Day la diéu ma cac phuong phap gido duc truyén
thong khong c6 duoc.

* Lién hé: dtthien@hueuni.edu.vn
Nhan bai: 1-9-2020; Hoan thanh phan bién: 10-10-2020; Ngay nhan dang: 13-11-2020
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Viéc trién khai day hoc online nay khong phai chi ap dung khi sinh vién khéng di hoc tap
trung do dich Covid-19 ma da duwoc Pai hoc Hué quan tam va dau tu tr trede voi muc dich tiép
can voi cac phuong thirc hoc tap trong thoi dai 4.0. Tuy nhién, viéc thay doi tit hinh thuc giang
day truyén thong sang giang day online trong b6i canh hién tai phan nao gay ra nhiing khé khan
va rao can cho sinh vién trong viéc ti€p nhan tri thikc.

Vi nhitng thuc trang vé dao tao online cua Dai hoc Hué néi chung va dao tao online cta
Khoa Du lich — Pai hoc Hué noi riéng, nghién ctru “Cac yéu to rao can trong viéc hoc online ctia
sinh vién Khoa Du lich — Pai hoc Hué” duwoc thue hién nhdm xac dinh dwoc nhitng rao can ma
sinh vién cua Khoa Du lich gap phai trong qua trinh hoc online, ttt d6 dwa ra dwoc nhitng bién
phap d€ diéu chinh viéc hoc online phit hgp véi nguoi hoc trong twong lai, nhat la khi dich bénh
Covid-19 cé nguy co quay trd lai.

2 Téng quan ly thuyét va mo hinh nghién ctru
2.1  Céc khai niém vé hoc online (hoc truc tuyén)

Hoc online 1a phuong thitc phan phdi cac tai liéu, ndi dung hoc tap dua trén cac cong cu
dién t&r hién dai duoc thywe hién hoan toan théng qua hé théng quan ly hoc tap (LMS) nhu
Blackboard, WebCT, MOODLE... Hau hét su tuong tac gitta giao vién va sinh vién, sy tuwong tac
gitta cac sinh vién véi nhau dwoc thuc hién voi sy hd tro tir cac hé thong quan ly hoc tap [4, 7].
Trong mot 16p hoc online dién hinh, méi sinh vién c6 mot tai khoan dé truy cap bat ctt noi nao
va bat ¢t lic nao ho mudn. Cac hoat dong hoc tap phd bién trén hé thong hoc tap truc tuyén bao
gom viéc tham gia vao cac dién dan thao luan, xem video hudéng dan hojc bai giang, doc tai liéu
do giang vién dang 1én, ndp bai tap vé nha, lam bai kiém tra hodc thyc hanh ngén ngtt. Trong
moi treong hoc tdp nay, may tinh cung cdp cho nguoi hoc tat ca cac loai tai nguyén ho can dua

trén su lya chon va phan hoi ctia nguoi hoc.

O dang don gian, hoc online ¢ thé lién quan dén cac trang web c6 vian ban, hinh anh va
siéu lién két. Gido vién st dung cac trang web nay nhuw mot su thay thé' cho sach giao khoa truyén
thong. Tuy nhién, dwdi cac hinh thitc phtic tap hon, hoc oline lién quan dén nhiéu nguon hoc da
phuong tién [11]. Nguoi hoc ¢ thé thuc hién nd véi cac video huwdng dan tuong tac dudi dang
tép PDF. Khi mét phan caa video hudng dan d3 két thug, nguoi hoc co nhiéu lya chon vé noi
dung ho mudén xem tiép theo. Hé thong hoc online c6 thé bao gom cac d6i tuong hoc tap phic
tap nhu cac ttng dung mo6 phong chi cho sinh vién cach cat canh hoac ha canh may bay [3].

Tai liéu d€ hoc online c6 thé don gian la tai liéu phat tay dudi dang tép PDF hodc bai kiém
tra cau hoi duoc luu trong tép Word. Chung ciing ¢6 thé kha phtc tap, bao gom cac tro choi, cac

bai hoc tuong tac hodc cac video huwdng dan. Bén canh do, nhitng tai liéu nay c6 thé duoc dwoc
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thiét 1ap dudi dang véan ban, siéu lién két, tép am thanh, tép video hodc két hop tat ca cac hinh

thitc nay.

2.2 Cac mo6 hinh nghién cttu c6 lién quan dén rao can ctia nguoi hoc ddi voi hoc online

Hoc online dwgc xem 1a mot mo hinh gido duc tién tién va phat trién véi tdc dd ngay cang
tang, tuy nhién hinh thiic nay van ton tai nhitng nhuoc diém [20]. Nhiéu t6 chic gido duc day
nhanh viéc ting dung hoc online d€ dat duoc nhitng 1oi ich ctia né nhung lai gép nhiing rao can
rat16n d6i voi viéc trién khai va 4p dung dan dén viéc trién khai chirong trinh hoc online that bai
[13]. Do d6, nhiéu nha nghién ctru da c& gang xac dinh cac yéu td rao can d6i véi viéc trién khai
online nhdm han ché nhitng rti ro va thu duoc nhitng loi ich tir hoc online. Rao can la nhiing bat
loi can tré nguoi st dung tiép can st dung dich vu [9]. Theo Mungania [14] rao can hoc truc
tuyén 1a nhitng tré ngai gdp phai trong qué trinh hoc online (khi bat dau, trong qua trinh va khi
da hoan thanh khda dao tao) c6 thé tac déng tiéu cuc dén trai nghiém hoc tap ctia nguoi hoc.

Thuét nglt nay dong nghia véi nhitng trd ngai, thach thirc hodc can tro.

Tong quan cac nghién ctru cho thay cac yéu t6 rao can d6i voi su thanh cdng ctia hoc online
rat da dang va c6 thé phan loai la cac rao can vé su pham, cac van dé lién quan dén giang vién va
t0 chitc, cac van dé lién quan dén van hda, cac rao can lién quan dén c4 nhan nguoi hoc, cac rao
can cong nghé... [13]. Nghién cttu ctia Renu Balakrishnan va cong sw [18] ¢ 4 rao can anh huong
dén viéc hoc online ctia nguoi hoc: tam ly, kinh té, xa hoi, ky thuéat. Trong d6 yéu td cong nghé
c6 anh huong 16n dén viéc hoc online ctia nguroi hoc. Nghién ctru ciia Wong [21] da phén loai cac
han ché cua chwong trinh hoc online bao gom: han ché vé cong nghé, cac han ché'lién quan dén
ca nhan nguoi hoc va cac han ché khéc. Doi voi cd nhan nguoi hoc, viée stv dung cac cdng nghé
méi c6 thé la mot bat 1oi hodc rao can trong chuwong trinh hoc online. Viéc thiéu théng tin, ky
nang giao tiép va cong nghé cé thé'la rao can doi véi chuong trinh hoc online vi nguoi hoc ¢ thé
cam thay that vong tir moi treong hoc tap ddc ddo nay [21]. Mot trong nhitng wu diém ctia chwong
trinh hoc online 1a cung cap su linh hoat vé thoi gian, di€u nay c6 thé trd thanh bat 1oi cho nguoi
hoc vi ddng luc noi tai va tu gidc dugce yéu cau ¢ mac tdi da ma nguoi hoc c6 thé khé dat duoc
déhoan thanh viéc hoc hodc thuc hién cac bai tap trong thoi gian quy dinh [21]. Trong mo6i treong
hoc online, nguoi hoc thuong phai giao tiép trong mot moi truong dwa trén van ban, do d6 viéc
viét kém cta nguoi hoc ¢ thé la mot bat 1oi trong chuwong trinh hoc truc tuyén, vi nguoi hoc
khong c6 kha ndng giao tiép hiéu qua co thé tao ra nhiéu sy hiéu 1am [21]. Theo Wrong [21] viéc
str dung cac cong nghé mai ¢ thé la mot bat 1oi hodc rao can anh huong 1on dén ban than nguoi
hoc trong chuwong trinh hoc online. Nghién cttu ctia Cronje [6] nhéan thay mot sO rao can c6 anh
huong dén viéc thuc hién chwong trinh hoc online ¢6 lién quan dén nguoi hoc 1a viéc thiéu hd tro
tai chinh tir gia dinh va su hop tac gitta cac ban hoc va gido vién [6]. Nghién cttu ctia Berge [5]
dénh gia toan dién céc tai liéu lién quan dén cac rao can ddi véi gido duc tir xa da tom tat nhiing
thach thic chinh ma nguoi hoc d6i mat khi tham gia vao hoc tap tir xa bao gom rao can ky thuat,
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rao can tam ly, rao can xa hoi, rao can vé van hoa va cac rao can lién quan dén boi canh. Tuwong
ty trong nghién ctru cua Rabiee & cdng su [17] da két luan réng cac yéu to van hda xa hoi, cdu
truc, gido duc, kinh t&'va luat phap la nhitng yéu t6 noi bat nhat gay trd ngai doi véi viéc st dung
cong nghé web cho muc dich hoc tap, két qua phén tich dinh lwong cho thay cac yéu td van hda
xa hoi la rao can anh hwong nhat dén viéc st dung hoc tap dién tir. Muilenberg va Berge [12] da
xac dinh céc yéu td chinh dai dién cho cac rao can d6i véi sw phat trién ctua hoc online d6 la cac
van dé tam ly, giang vién, twong tac xa hoi, ky ning hoc tap, ky nang ky thuat, dong luc cta
ngudi hoc, thoi gian va hd tro cho nghién ctiy, chi phi va truy cap Internet, va cac van dé ky thuat.
Trong sd cac yéu to nay, nghién cttu cho thay thiéu su tuwong tac xa hoi 1a rao can dang ké nhat,
tiép theo 1a cac van dé hanh chinh va nguwdi hudéng dan, thoi gian va hd tro va dong luc caa ngudi
hoc. Bén canh d6, Két qua phan tich 153 hoc vién chuwong trinh cao hoc vé Nong nghiép tai Dai
hoc Islamic Azad da xac dinh 5 yéu t6 rao can ctua chwong trinh hoc online bao gém: rao can vé
co s ha tang, rao can lién quan dén thai d6 cua nguoi hoc, rao can vé chuyén mon ky thuét, rao

can con nguoi (xa hoi), rao can vé ky nang va trinh d6 [19].

O Viét Nam, hién van chua c¢6 nhiéu nghién cttu va bai bdo viét vé cac chuong trinh hoc
truc tuyén, va cing chwa ¢é mot nghién ctru cu thé nao dé cdp dén nhirng rao can cta viéc hoc
online ctia sinh vién. Mot s§ nghién ctru bt dau tap trung khdm phé nhu ciu nguoi hoc nham
cung cap cac chwong trinh E-learning phtt hop va hiéu qua. Dién hinh c6 thé ké dén nghién ctu
cua Lé Hiéu Hoc & Dao Trung Kién [10], C4c nhan t& anh huwong téi du dinh sit dung hé thong
E-learning ctia sinh vién: Nghién cttu treong hop dai hoc Ha Noi cho thay y dinh sit dung hé
théng E-learning cua sinh vién ¢ muc trung binh; ddng lwc khién sinh vién lya chon cac chuong
trinh E-learning 1a khong cao, yéu t6 anh hudng 16n nhat dén viéc lwa chon cac chwong trinh E-
learning 1a tinh thuan tién. Ngoai nghién cttu nay, ¢ Viét Nam van c6 mot s& bai bao khac nghién
ctru v€ cac van dé lién quan dén dao tao truc tuyén nhu “Théach thite va giai phap déi véi dao tao
truc tuyén tai Viét Nam trong thoi ki ddy manh gido duc thong qua kj thuat s§ ”ctia Nguyén
Thanh Tam [16] hay “M6 hinh dao tao truc tuyén va khé khan” cia Nguyén Hong Thai [17],...
Tuy nhién, cac nghién cttu nay cting chi dieng lai & mirc d6 tong hop tai liéu d€ dua ra nhitng kho

khan cua phuong thirc hoc truc tuyén.

Nhin chung, vé mat tdng quan c6 rat nhiéu tac gia da nghién cttu vé nhitng rao can cta
viéc hoc online va dé xuat nhiéu mo hinh nghién cttu khac nhau. Tuy nhién, tong quan cac nghién
cteu cho thay ré“mg chua thue sy c6 mot mé hinh nghién cttu chuan héa nh3m xéc dinh dwoc cac
yéu t6 rao can anh hudng dén viéc hoc tap online ctia sinh vién. Do d6, nghién cttu nay da thuec
hién phan tich cdc mo6 hinh nghién cttu c6 lién quan va dé€ xuat moé hinh nghién cttu méi nhim
xac dinh cac yéu td rao can anh hudng dén viéc hoc tap online ctia sinh vién bao gom cac yéu to:
(1) Rao can vé cong nghé hodc ki thuat [13, 21, 5, 18, 19], (2) Rao can vé xa hi [5, 17, 19]), (3) Rao
can vé tam ly [5, 19], (4) Rao can vé kinh t€'[6], (5) Rao can vé twong tac [12].
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(1) Rao can cong nghé la mot trong nhiing rao can 16n doi véi viéc stv dung chuong trinh
hoc online [21]. Nhitng rao can nay khong nhitng dén tir phia t6 chiic ma con tir phia nguwoi hoc.
Dai voi nguoi hoe, can ¢d cac yéu cau phan cing co ban cho chuong trinh hoc online nhu may
tinh d€ ban hodc may tinh xach tay va may in [21]. Do d6, mot trong nhiing han ché'16n vé cong
nghé ctia viéc st dung chwong trinh hoc online 12 sw sdn c6 ctia phan cting may tinh [21]. Theo
Renu Balakrishnan va cong su [18] cong nghé van cé vai trd chinh trong viéc tao ra nhiing rao

can déi véi viéc thuc day hoc online va s lan rong ctia né.

(2) Rao can xd hdi lién quan dén nhiing lo lang vé chat luong ctia hoc tap online [5]. Viéc
thay doi tir cac 16p hoc truyén thong tai cac dia di€ém truc tiép sang cac 16p hoc online gay ra

nhiéu cam giac lo lang cho nguoi ho.

(3) Rao cdn vé tdm Ly dé cap dén viéc sinh vién cam thay béi rdi, lo 1ang hodc that vong va
mudn nhén duoc cac phan héi nhanh hon tir giang vién vé ndi dung, bai tap, nhiém vu cta 16p
hoc online [5]. Cam giac thiéu dong lwc st dung chuwong trinh hoc online va thiéu ty tin vé ning
luc va ky ndng ctia ban than vé cong nghé la cac yéu to gay can tro vé mdt tam ly ctia nguoi hoc

khi quyét dinh st dung chuwong trinh hoc online [12].

(4) Rao cdn vékinh té, vé phia nguoi hoc, thidu sy hd tro tai chinh tir gia dinh 1 rao can d4i
v6i viéc st dung chuwong trinh hoc online [6]. Theo Ali & Magalhaes [1] cong nghé la cot 16i ctia
chuong trinh hoc va né rat dat tién duoc xem 1a mot trong nhitng rao can dang ké ddi véi chuong

trinh hoc online.

(5) Rao cdn vé twong tdc xd hgi, theo nghién cttu ciia Muilenburg and Berge [12] twong tac xa
hoi lién quan manh mé dén sy thich tha khi hoc online, hiéu qua cta viéc hoc online va kha néng
tham gia mot 16p hoc online khac ctia nguoi hoc. Nguoi hoc ¢6 thé gap kho khan khi giao tiép
trong cac 16p hoc online, cam giac thiéu sy két ndi va cam xtc. Su khéc biét vé tuong tac xa hoi
dién ra tryc tuyén va truc tiép tré thanh mdi quan tam va 1a rao can ctia ngudi hoc déi voi viec

hoc online.

3  Phuong phap nghién cttu

bé xac dinh duoc cac yéu td rao can trong viéc hoc online cta sinh vién Khoa Du lich - Dai
hoc Hué, nghién cttu nay st dung phuong phap diéu tra bang bang hoi truc tuyén va guii cho
sinh vién qua email, mang xa hdi va cdc phuong phép lién lac truc tuyén khdc. Mau khao sat
dugc lya chon theo phuong phap han ngach (quota) véi ti 1é mau twong tng vdi ti 1é sinh vién
theo hoc 7 nganh dao tao hé dai hoc ctia Khoa Du lich bao gom: Quan tri dich vu du lich va 1
hanh, Quan tri khach san, Quan tri nha hang va dich vu dn uéng, Quan tri kinh doanh, Du lich,

Kinh té, va Du lich dién tw; va 03 khéa hoc khac nhau gom K51 (sinh vién ndm 3), K52 (sinh vién
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nam 2) va K53 (sinh vién nam 1)!. Bang hoi duoc thiét ké' theo 5 nhém yéu td rao can anh hudng
dén viéc hoc online cta sinh vién Khoa Du lich — Pai hoc Hué dua theo mo hinh nghién ctru dé

xudt va thang do Likert duwoc xay dung 5 mtrc tir 1 — Rat khong dong y dén 5 — Rat dong y.

Theo Hair va cfng su [8] d€ cé thé tién hanh phan tich nhan t6 can thu thap di liéu véi
kich thudc mau it nhat 1a 5 mau trén 1 biéh quan sat va cd mau khong nén it hon 100. Bang hoi
duoc xay dung véi 20 bién quan sat nén can it nhat 1a 100 mau. Tuy nhién, € nang cao tinh dai
dién ctia cac nhém nganh, ching t6i du kién khao sat it nhat 10% tong sd lugng sinh vién cua 3
khéa véi quy md khao sat 1a 248 mau. Chiing t6i da khao st 270 sinh vién cta 7 chuyén nganh
thu dwoc 250 bang héi hop 18 tiéh va dwa vao phan tich. Co cdu mau khao sat twong ting voi ti 1é
cac nganh hoc, khdéa hoc duoc thé hién qua Bang 1.

Béang 1. Co ciu mau khao sat

==
Nganh dao tao V(f:inf;;
Quan tri dich Quan OQuén tri Cac nganh khac
vudulichva trikinh Dulich Khach sa.n (QTNH &DVALU,
1&t hanh doanh : DLDPT, KT)2
SO luong 43 13 13 37 25 131
T T so ol
Nim 1 y esﬁovcm nam 32,8% 9,9% 9,9% 28,2% 19,1% 100%
Ty 16 so véi
ng;’ﬂﬁ Z‘;Z‘t’;o 44,8% 40,6%  40,6% 66,1% 73,5% 52,4%
S& luong 34 9 19 19 9 90
T To <o voi
Nim 2 y esggfcm nam 37,8% 10,0%  21,1% 21,1% 10,0% 100%
Ty 16 so véi
ng;'nfl Z‘;Z‘:;O 35,4% 281%  59,4% 33,9% 26,5% 36,0%
S& luong 19 10 0 0 0 29
T To <o voi
Nim 3 yie Sﬁ;’c‘“ nam 65,5% 345%  0,0% 0,0% 0,0% 100%
Ty 16 so véi
ngg’ﬂﬁ 3‘;;‘:;0 19,8% 31,3%  0,0% 0,0% 0,0% 11,6%
S5 luong 9% 32 32 56 34 250
s TOTe o vii
SOO:(fi y esggfcm nam 38,4% 128%  12,8% 22,4% 13,6% 100%
snh TS
ngan Ty 1€ so véi 100% 100%  100% 100% 100% 100%

nganh dao tao

Nguon: S6 liéu diéu tra, 2020

1 Khoa K50 (sinh vién nam 4) da di thuc tap tot nghiép tir ddu nam 2020 nén khong duoc khao sét.
2QTNH &DVAU, DLDT, KT lan lwgc la cac nganh Quan tri nha hang & dich vu dn udng, Du lich dién t,
Kinh t€. Day la nhitng nganh c6 quy mé dao tao it nén duge gép thanh Nhém nganh khéc.
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D¢ tién hanh phan tich, ching t6i sit dung phan mém SPSS 22.0 véi d6 tin cdy 95% d€ lan
luwot tién hanh cac ky thuat: thong ké mo ta; kiém dinh d6 tin cay cua thang do dé€ xac dinh muc
d6 tuong quan chat ché gitta cac bién quan sat trong cung mot nhan t6; phan tich nhan td kham
phé (EFA) d€ nhan dién cac nhom nhén td ¢ y nghia; kiém dinh Independent Sample T Test d&
kiém dinh danh gid trung binh ctia cdc nhdm nhan t& voi tiéu thiee gidi tinh; phan tich phwong
sai mot chiéu (Oneway - ANOVA) délam rd dugc sy khac biét trong viéc danh gid gitta cac nhom
déi tuwong khac nhau theo 3 tiéu chi gém: sinh vién cac khoa hoc, cac nganh hoc va s6 hoc phan
sinh vién da tham gia hoc. Trong truong hop phuong sai khong dong nhat (Sig Lavene Statistic
<0.05), tiép tuc thwe hién kiém dinh Welch d€ lam ro suw khac biét gitta cac nhom.

4  Keét qua va thio luan
41 M6 td mau nghién ctru

Nghién ctru duoc tién hanh khao sat triee tuyén voi ty 1€ dam bao tinh dai dién va thu vé
duoc 250 phiéu, s6 phiéu nay dugc st dung dé€ phan tich. Trong s6 100% sinh vién duoc khao sat
da tham gia hoc online thi ty 1 sinh vién nit chiém 83,6% va sinh vién nam chiém 16,4%, rai déu
0 cac nganh hoc va ndm hoc khac nhau tir ndm thtt nhat dén nam thi ba véi ty 1€ 1an luot la:
52,4%; 36,0% va 11,6%.

Két qua cling cho thay sd lugng cac hoc phan ma sinh vién tham gia hoc bang hinh thic
online ciing khéc nhau, ¢6 20,8% sinh vién da hoc ttr 1-2 hoc phan, 66,8% sinh vién hoc ttr 3-5 hoc
phan va 12,4% sinh vién hoc trén 5 hoc phan. Da phan giang vién st dung cac ing dung nhuw
Zoom (96,8%); Google Classroom (88,0%); Google meet (41,2%) va Mang xa hoi (10,8%) dé€ day

online nén nguoi hoc ciing st dung nhitng ting dung nay dé hoc.

Phuong tién chu yéu dé€ sinh vién sit dung hoc online la dién thoai thong minh (91,2%) va

laptop (38,4%) d€ phuc vu cho viéc hoc tap ctia minh.

4.2  Phén tich nhén t6 kham pha cac yéu td rao can trong viéc hoc online ctia sinh vién

Két qua danh gia do tin cay cua thang do va cac bién do luong cho thdy Cronbach's Alpha
cua 20 bién quan sat 1a 0,899 va khong c6 hé s6 twong quan bién tong nao dudi 0,3 nén cac bién
phtt hop dé€ dua vao phan tich nhan t6 kham pha EFA.

Phén tich nhéan t& EFA 1an 2 sau khi da loai 3 bién la “Han ché mé&i quan hé xa héi”, “Han
ché’thé hién kha nidng ban than” va “E réng xa hoi khong danh gia cao két qua” cho thdy hé s6
KMO = 0,863 thoa man diéu kién 0,5< KMO<1 do d¢6 phan tich nhan t& kham pha 1a thich hop cho
d@ liéu diéu tra. Kiém dinh Bartlett's ¢ Sig. 0,000 <0,05 diéu nay cho thdy cac bién quan sat cd
twong quan tuyén tinh véi nhan t6 dai dién. Tri s6 phuong sai trich la 64,149% cé nghia la 64,149%

thay d6i cua cac bién nhan t6 dugc giai thich boi cac bién quan sat (Bang 2).
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Bang 2. Két qua phén tich nhéan t6 kham pha cac yéu to rao can cua viéc hoc online

Cac tiéu chi Hé s6 tai nhan t6

Twong quan

1 2 3 4 iy
bién tong

Khéng dt kinh phi d€ mua sdm cac thiét bi,
phuong tién phuc vu viéc hoc online
Khong du kinh phi dé thué cic thiét bj,
phuong tién phuc vu viéc hoc online 0,862 0,591
(hoc & quan net)

0,864 0,573

Chi phi két n6i Internet cao 0,785 0,479
Thiéu ky ndng st dung cac phuong tién, thiét
bi CNTT dé€ hoc online 0,604 0524
Khoéng da kinh kinh phi chi tra cho cac khoa 0.573 0,530
hoc
Thiéu su twong tac qua lai gitra gido vién va 0.866 0,586
sinh vién ! g
Chi 1a bai giang mét chiéu 0,824 0,576
Thiéu sw twong tac véi cac sinh vién khéc 0,794 0,555
Gido vién khdng quan ly duoc 16p hoc 0,787 0,511
Thiéu dong luc 0,792 0,573
Chua s&n sang tham gia 0,728 0,616
Khéng c6 du kién nhan 0,666 0,467
Kho tap trung 0,599 0,509
Kho khan trong viéc stt dung cac ting dung 0553 0515
hoc online (zoom, google meet...) ’ ’
Phu thudc vao dién va két noi Internet 0,796 0,313
Lo lang bi mat thong tin c4 nhan

R ,526 ,423
(van dé€ bao mat) 0 0
Lo ngai vé€ hiéu qua cta viéc hoc online 0,510 0,564
He s& Cronbach's Alpha 0,852 0,874 0,784 0,617
Thong s6 Eigen value 6,007 2,328 1,456 1,115
Ty 1€ (%) phuong sai 35334 13,691 8,564 6,560
Phuong sai trich 64,149%
Hé s6 KMO 0,863
Kiém dinh Bartlett's Sig .000 < 0,05

Ngudn: S6 liéu diéu tra, 2020

Két qua phan tich nhan t& cho thay c6 su thay doi so véi mo hinh dé xuat ban dau, tit 5

nhom nhén t& thanh 4 nhém nhéan t6 chinh la rao can anh huwdong dén viéc hoc online. Cu thé:
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Bang 3. M6 hinh hiéu chinh sau khi phan tich EFA

I. Nhitng rio can kinh t&

1 Khéng du kinh phi d€ mua sdm céc thiét bi, phuong tién phuc vu viéc hoc online

5 Khong du kinh phi d¢ THUE cic thiét bi, phuong tién phuc vu viéc hoc online
(hoc & quan net...)

3 Chi phi két ndi Internet cao

4 Thiéu ky nang st dung cac phuong tién, thiét bi CNTT d€ hoc online

5 Khong du kinh kinh phi chi tra cho cédc khoa hoc

I1. Nhitng rao can vé sy twong tac

6 Thiéu sy twong tac qua lai gitta gido vién va sinh vién
7 Chi la bai giang mot chiéu
8 Thiéu sy twong tac voi cac sinh vién khac

9 Gido vién khong quan ly duoc 16p hoc

ITII. Nhitng rao can tam ly

10 Thiéu dong luc

11 Chuwa s&n sang tham gia
12 Khong c6 dt kién nhan
13 Kho tap trung

14 Kho khan trong viéc st dung cac ttng dung hoc online (zoom, google meet...)

IV. Nhitng rdo can vé méi truong

15 Phu thudc vao dién va két ndi Internet
16 Lo ldng bi mat thong tin ca nhan (van dé bao mat)

17 Lo ngai v€ hiéu qua cta viéc hoc online

Ngudn: S6 liéu diéu tra, 2020

Nhém nhan t6'1 dugce cdu thanh béi 5 bién do luwong va duoc dat tén la “Nhirng rao can kinh
t¢”; nhom nhan td II dwoc cau thanh boi 4 bién do luong dwoc dat tén 1a “Nhitng rao can vé sy
twong tdc”; nhém nhan t6 Il dwgc cau thanh boi 5 bién do luong duoc dét tén 1a “Nhitng rao cin
tdm ly”; nhém nhan t6 IV dwgce cau thanh boi 3 bién do lwong dwoc dat tén la “Nhitng rao cin vé

moi trieong”.
4.3 Phan tich cic yéu t6 rao can 4&nh hwdng dén viéc hoc online cta sinh vién Khoa Du lich

Nhirng rao can kinh t&

Khi danh gia “Nhiing rao can kinh t&'trong viéc hoc online” thi sinh vién déu danh gia rao
can nay 0 muc d6 trung binh (GTTB twr 2,99 dén 3,17), tiic la ho khong thdy yéu td kinh té'la rao
can qud 16n khi tham gia hoc online. Cling khong c6 su khac biét trong viéc danh gia gitra sinh
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Bang 4. Nhiing rao can kinh t& trong viéc hoc online

Bién doc lap (II)

Gia tri ~
a o AT 1 ... S6hoc , X
Nhan t6 danh gia trung Giodi ha Khoa Nganh
an
binh () tinh P hoc hoc
tham gia
Khéng du kinh phi d€ mua sdm céc thiét bi,
n n . 3,10 Ns Ns Ns Ns
phuong tién phuc vu viéc hoc online
Khong du kinh phi d€ thué céc thiét bi, phuong
N . . ] i 2,99 Ns Ns Ns Ns
tién phuc vu viéc hoc online (hoc & quén net...)
Chi phi két noi Internet cao 3,17 Ns Ns Ns Ns
Thiéu ky na o d ic phurong tién, thiét bi
iéu yﬂnang S ' ung cac phuong tién, thiét bi 3.02 Ns Ns Ns Ns
CNTT &€ hoc online
Khoéng du kinh phi chi tra cho cac khéa hoc 3,02 Ns Ns Ns Ns

Chii thich: (I) Thang do likert tir 1 (vdt khong dong y) dén 5 (rdt dong y); (11) Mitc d6 yj nghia P: Ns: P-value
(sig)>0,1: khong cé sw khdc biét; 0,05 < Sig.(Value) < 0,1 (*): Khdc biét cé yj nghia thong ké thap; 0,01 <Sig.(Value) <
0,05 (**): Khdc biét co yj nghia thong ké trung binh; Sig.(Value)< 0,01 (***): Khdc biét cé y nghia thong ké cao

Nguén: S6 liéu diéu tra, 2020

vién cac khoéa va cac nganh dao tao khac nhau d6i véi rao can nay. Diéu nay ciing dé hiéu khi
ngay nay viéc so hitu cac thiét bi nhw dién thoai di ddng, laptop, mdy tinh, loa, mang Internet...
khong con qua khé khan vi gia ca ngay cang ré, cac chinh sach hd tro mua hang nhuw tra gop,
khuyén mai, giam gia... da gitip cho nguoi mua dé dang hon trong viéc s& hiru nhitng san phdm
cong nghé nay va cac ban sinh vién Khoa Du lich cling khong ngoai 1&. Déi véi yéu t6 “Kinh phi
chi tra cho khoa hoc” thi yéu t6 nay ciing khong phai la rao can 1én (GTTB 3,02) vi sinh vién
khéng phai mua cac khda hoc online ma day la cac hoc phéan sinh vién da duoc sép xép dé€ hoc
theo 16p, vi phai dam bao tinh an toan trudc sw bung phat cia dich Covid-19 nén tat ca cac hoc
phan duoc trién khai tir hinh thic truyén thong sang hinh thitc online, con cac khoan hoc phi

dugc thu vao dau hodc cudi hoc ky.
Nhiing rao can vé sy tuong tac

Viéc thay doi tir cac 16p hoc truyén thong tai giang duwong sang cac 16p hoc online sé gay
ra nhiu cam gidc mat mat cho nguoi day 1an ngudi hoc. Néu ¢ phuong thire day truyén thong,
nguodi day va nguoi hoc c6 thé dé dang trao ddi véi nhau, dé dang lam viéc nhém va thao luan
thi d6i v6i hinh thirc day online viéc twong tac nay sé kho khan hon. Mot s6 sinh vién nhan xét:
“Néu hoc trén 16p thi van dé gi khong hiéu em c6 thé hoi ban ngay, hoac la nhitng bai tap so liéu
nhiéu, phai nhin trén bang truc tiép va hdi thdy, con hoc online thi viéc trao ddi y kién khong tién
13m, tui em phai tao group riéng dé thao luan rat bat tién, c6 nhitng bai héi thay thi thay ciing
khong c6 thoi gian tra 1oi hét...”, chinh vi vy nhiéu sinh vién c¢6 danh gid ¢ mic d6 dong y véi
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Bang 5. Nhiitng rao can vé su twong tic trong viéc hoc online

Bién doc lap (ID

Gia tri —
Nhan t6 danh gia trung Gisi Sohf}‘OC Khoa Nganh
- n
binh (M ypp P hoc hoc
tham gia
Thict . lai oitra #ido vien va sinh
Mleu s twong tac qua lai gitra giao vien va sin 3,55 Ns Ns " -
vién
Chi la bai giang mot chiéu 3,52 Ns Ns ** o
Thiéu su twong tdc v6i cac sinh vién khac 3,81 Ns Ns * **
Gido vién khong quan ly dwoc 16p hoc 3,71 Ns Ns o Ns

Chii thich: (1) Thang do likert tiv 1 (rdt khong dong y) dén 5 (vt dong y); (1) Mikc d0 i nghia P: Ns: P-value
(sig)>0,1: khong c6 suw khdc biét; 0,05 < Sig.(Value) < 0,1 (*): Khdc biét cé yj nghia thong ké thap;
0,01 <Sig.(Value) < 0,05 (**): Khdc biét c¢6 y nghia thong ké trung binh; Sig.(Value)< 0,01 (***): Khdc biét c6 y nghia

thong ké cao
Nguén: S6 liéu diéu tra, 2020

nhitng y kién cho rang hoc online “chi 1a bai giang mot chiéu” (GTTB 3,52) nén “thiéu sw twong
tac gitta gido vién voéi sinh vién” (GTTB 3,55) va “tuong tac gitta sinh vién véi sinh vién khac”
(GTTB 3,81).

Kiém dinh sau Post Hoc Tests cho thdy sinh vién ndm hai c6 danh gia cao hon (GTTB 3,82)
so v6i sinh vién nam nhat (GTTB 3,59) va sinh vién nam ba (GTTB 3,33) khi danh gia cac rao can
vé su twong tac. Ngoai ra thi nhiing nganh hoc khac nhau cling ¢é sy danh gia khac nhau ¢ nhitng
tiéu chi nay, sinh vién nhitng nganh Quan tri dich vu du lich va 1& hanh (GTTB 3,81), Du lich
(GTTB 3,78) va Quan tri nha hang va dich vu d@n uéng (GTTB 3,76) cam thdy gap nhiéu rao can
hon so véi sinh vién ctia nhitng nganh hoc khac (véi GTTB tir 3,26 dén 3,54). Do nhitng nganh
nay c6 sd luong sinh vién mdi 16p kha dong, va day 1a nhitng nganh hoc véi nhiéu hoc phan
mang tinh chuyén moén nghiép vu, can thuc hanh nhiéu nén viéc hoc online sé gay ra nhiéu tro

ngai trong viéc twong tac va diéu hanh 16p hoc.

Sinh vién cling nhan xét “Gido vién khong quan ly dwoc 16p hoc” khi hoc online (GTTB
3,71), trong d¢6 sinh vién nam hai danh gia tiéu chi nay cao hon (GTTB 3,95) so véi nhitng nam
hoc khéc (sinh vién ndm 1 va ndm 3 véi GTTB 1an lwot 1a 3,60 va 3,41). Khi khao sat thuce t&, mot
sO sinh vién da phan anh viéc gido vién don 2 16p vao chung mot budi hoc khién cho s& luong
sinh vién 16p hoc rat dong va hé thong van hanh (Zoom, Google meet,...) dé bi truc tric do qua
tai, khong dam bao tin hiéu két ndi, 16i mang,... Viéc c6 qua nhiéu sinh vién cung tham gia vao
mot 16p hoc online khién viéc tap trung trd nén khé khan do anh huong tiéng 6n boi nhiing nguoi
hoc khac va giao vién phai tam dirng khi c6 ai d6 ddng nhap vao hodc thoat ra. Ngoai ra, viéc hoc

online cling gay tré ngai cho gido vién khi ho hoan toan khong biét duoc sinh vién ctia minh ¢6
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thuc si hoc hay khong du dén van sang va thé hién dang truy cap (mdt s6 truong hop sinh vién
van bat may nhung khong ngdi nghe...) nén sé anh huong dén viéc quan ly 16p hoc va chat lugng

bai hoc.
Nhitng rao can tam ly

Khi xem xét cac yéu td tam ly anh huong dén viéc hoc online ctia sinh vién thi yéu t6 “Kho
tap trung” duoc danh giad cao nhat (GTTB 3,82). Sinh vién cliing cam thdy “Thiéu dong luc”
(GTTB 3,34), “Khong du kién nhan” (GTTB 3,13) va “Khé khan trong viéc stt dung cac tng dung
hoc online” (GTTB 3,10). Day ciing la van dé chung khong chi tai Khoa Du lich ma hau hét cac

don vi trién khai day online déu gap phai.

Theo két qua phan tich, c6 su khac nhau trong viéc ddnh gia cac yéu t6 rao can tam ly doi
v6i nhitng sinh vién cac khoa va nganh hoc khéc nhau. Cu thé'la sinh vién nam th& nhat c6 danh
gid thap hon (GTTB 3,16) so vdi sinh vién nam hai va ndm ba (v6i GTTB lan luot 1a 3,44 va 3,20),
c6 thé do sinh vién nam th nhat méi budce vao giang duong dai hoc, dang con rat hao hing voi
mot moi treong mdi la, ddng liec hoc va spe nghiém tic cling nhwe mitc d¢ tap trung cao hon nén
viéc hoc online it cdm thay khé khan hon. Con sinh vién nam thtt hai va ndm thi ba, ho da bt
dau budce vao nhirng mon chuyén nganh, nhiéu mon hoc can co sy trai nghiém thuc t€ nén viéc

hoc online khién ho cam thay thiéu dong luc hon.

Thuec t& thi viéc hoc online van khd méi mé ddi véi ca giang vién va sinh vién Khoa Du
lich, anh huong cua dich Covid-19 khién cho viéc hoc ¢ giang duong bi gian doan, budc phai
chuyén sang day va hoc online, chinh vi vay ma ho kha thu dong trong viéc lua chon ting dung
hoc va chua c6 nhiéu ky nang d€ sit dung cac thiét bi hoc online. Viéc hoc online khién cho nguoi
day 1an nguoi hoc gap phai nhitng kho khan nhat dinh, mot sd giang vién nhan xét: ho khong
thich viéc day online vi khong c6 duoc cam xtic thue nhw day truc tiép trén 16p va cam thay that
kho khan khi phai néi trudc mot cai may tinh. Sinh vién cling cam thay viéc hoc online du thuan
tién trong thoi gian 1an khong gian nhung ciing chinh vi hoc & nha nén ho dé nham chan boi vi
day khong phai la moi trueong hoc tdp quen thudc, tam ly hoc thu dong, khong co ai ¢ bén canh
giam sat va ho o thé tu do lya chon cach hoc cling nhu tw thé’ hoc nhu ngdi, nim va diéu doé clng
sé anh hudng rat nhiéu dén kha nang tiép thu bai. Hon nita, nhiing nganh hoc nhu Quan tri dich
vu du lich va 1&t hanh, Quan tri nha hang va dich vu dn udng la nhitng nganh hoc can thiec hanh,
co xat nhiéu voéi thue t€ nén viéc hoc online sé khién cho sinh vién kho hiéu bai hon, chinh vi vay
ma trong khao sat nay sinh vién cac nganh lir hanh, du lich hay nha hang déu c¢é danh gia vé rao
can tam ly cao hon nhitng nganh khac (véi GTTB lan luot 1a 3,82; 3,78 va 3,76 trong khi nhiing
nganh khac c6 GTTB ti 3,16 dén 3,54). Ngoai ra khi hoc ¢ nha thi sinh vién ciing dé bi xao nhan
boi nhitng tac dong bén ngoai nhuw tivi, dién thoai, nhitng am thanh xung quanh hay tham chi la
nhitng trang mang vo cung hap dan, ho cé thé vira hoc vira lam viéc khac nhw luét web, choi

game hay khong tap trung ma gido vién khé nhéan biét duoc ho ¢é dang nghiém tic hoc hay
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Bang 6. Nhitng rao can tam ly trong viéc hoc online

Bién doc lap (ID

Gia tri
Nhan t6 danh gia trung Gisi Sé II‘QC Khéa Nganh
binh (I) tinh phan. hoc hoc
tham gia
Thiéu déng luc 3,34 Ns * ** *
Chua s&n sang tham gia 2,96 Ns * * * x
Khong c6 du kién nhan 3,13 Ns ** * % Ns
Kho tap trung 3,82 Ns ** Ns **
Kho khan trong viéc stt dung cac ting dung hoc 3,10 N . N .

online (zoom, google meet...)

Chii thich: (1) Thang do likert tir 1 (vdt khong dong y) dén 5 (rdt dong y); (II) Mirc dg iy nghia P: Ns: P-value
(sig)>0,1: khong c6 sw khic bigt; 0,05 < Sig.(Value) < 0,1 (*): Khdc biét c6 y nghia thong ké thap;
0,01 <Sig.(Value) < 0,05 (**): Khdc biét c¢6 y nghia thong ké trung binh; Sig.(Value)< 0,01 (***): Khdc biét cé y nghia

thong ké cao
Nguén: S6 liéu diéu tra, 2020

khong. Chinh vi vay viéc hoc online doi hoi sinh vién phai chu dong, kién nhan va cé tinh te

giac cao trong hoc tap thi méi mang lai hiéu qua.
Nhitng rao can vé méi truong

Mot diém han ché ctia viéc hoc trye tuyén la hoan toan phu thudc vao dién va két ndi
Internet, viéc mat dién hay tdc dd6 duong truyén Internet khong dam bao sé lam gidn doan qua
trinh hoc va anh huong dén hiéu qua cua qud trinh day va hoc. Day ciing la rao can 16n nhat
khién sinh vién cam thay khoé khén khi hoc online (GTTB 4,21). M6t s6 sinh vién nhan xét ho cam
thay chan khi hoc online vi “Tin hiéu mang thuong hay bi 18i, c6 ltc tiéhg thdy nédi khong khép
v6i man hinh gay cam giac khong dwoc thoai mai...” hay “do duong truyén thuong khong 6n
dinh nén nghe thady c6 giang chit duoc chit mat rat kho hiéu..”

Ngoai ra sinh vién cling lo ngai viéc sé€ bi mat thong tin c4 nhan khi tham gia vao cac tng
dung hoc online (GTTB 3,74). O tiéu chi nay thi sinh vién nam nhat c6 danh gia thap hon (GTTB
3,60) so véi sinh vién nam hai (GTTB 3,90) va nam ba (GTTB 3,82), ¢4 thé€ do sinh vién nam nhat
chwra nhan thtic dugc tim quan trong ctia viéc bi danh mat thong tin ca nhan bang nhiing sinh
vién khoa truede. Moi day, ting dung Zoom mac du kha phd bién nhung da bi nhiéu nudc trén
thé gidi cdm st dung vi khong dam bao tinh an toan bao mat cho nguoi dung, cac tin tac c6 thé
truy cap bat hop phap vao cac phong hoc, theo d&i, glri cac thong tin xau, doc, danh cap thong
tin hay cai d4t ma doc vao mdy tinh ctia nguoi diing. Day cling 1a mot 16 hong can khac phuc ddi

vdi viéc hoc online.
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Bang 7. Nhitng rao can vé moi truong

Bién doc lap (ID

Gia tri =
Nhan t6 danh gia trung Gisi S h‘oc Khéa Nganh
N ha
binh (I) tinh P an. hoc hoc
tham gia
Phu thudc vao dién va két ndi Internet 4,21 Ns Ns Ns Ns
LoA lang bi mat thong tin ca nhan (van dé bao 374 Ns Ns . Ns
mat)
Lo ngai v€ hiéu qua ctia viéc hoc online 4,12 Ns Ns Ns Ns

Chii thich: (1) Thang do likert tiv 1 (rdt khong dong y) dén 5 (rat dong v); (1I) Mikc d6 yj nghia P: Ns: P-value
(sig)>0,1: khong co su khdc biét; 0,05 < Sig.(Value) < 0,1 (*): Khic biét cé y nghia thong ké thap; 0,01 <Sig.(Value) <
0,05 (**): Khdc biét co yj nghia thong ké trung binh; Sig.(Value)< 0,01 (***): Khdc biét cé y nghia thong ké cao

Nguén: S6 liéu diéu tra, 2020

Sinh vién cing cam thay “Lo ngai vé€ hiéu qua cua viéc hoc online” (GTTB 4,12), ho cho
rang chat luong hoc online khdng hiéu qua nhw hoc truyén thong. Rat nhiéu sinh vién dugc khao
sat da dé xuat nhanh chong quay lai giang duong, ho ciing dé xuat néu hoc online thi gido vién
can c6 nhiing giai phap dé€ viéc hoc thu vi hon, sinh déng hon d€ 16i cuén nguoi hoc, déi voi
nhitng moén hoc lién quan dén nghiép vy, thuc hanh thi nén sép x€p thoi gian day offline hon la

online.

5  Kétluan va giai phap

Viéc tim hi€u va phan tich cac yéu t6 rao can trong viéc hoc online ctia sinh vién da trai
nghiém hinh thitc nay c6 y nghia quan trong d6i véi Khoa Du lich — Dai hoc Hué. Két qua nghién
ctru nay sé giup Khoa dua ra duoc nhitng giai phdp gdp phan cai thién chat luong giang day
online cua d¢i ngti giang vién, hoan thién co ché quan ly dao tao d€ dem lai phuong phéap hoc

tap phu hgp va hiéu qua hon dya trén viéc khao sét thyce t& viéc hoc online cua sinh vién.

Két qua nghién cttu cho thay, trong cac yéu to phan tich thi nhiing rao can vé su tuong tac
va nhiing rao can vé moi truong duoc sinh vién danh gia la nhirng rao can 16n nhat. Hau hét cac
sinh vién nhan xét la ho mudn quay lai giang dwong sau khi két thuc dich Covid-19 va néu tiép
tuc hoc online trong thoi gian tiép theo thi giang vién nén tao ra nhitng bai giang thu vi va 16i
cudn hon. Ttr nhitng két qua da phan tich, nghién cttu dé xuat mot s6 bién phap gép phan thao
dd nhitng rao can, khic phuc nhiing trd ngai ma sinh vién gip phai trong qua trinh hoc online.

Thit nhat, thao dd nhitng rao can vé kinh t& cho nguoi hoc bang cach hd trg trang bi phuong
tién hoc online (mdy tinh, dién thoai thong minh...) hodc hd tro cac goi dich vu internet d€ giup
sinh vién ti€p can duoc véi cac 16p hoc online.
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Thir hai, nhém giai phap nang cao sy twong tac gitta ngroi day - nguoi hoc va nguoi hoc —
nguoi hoc: (1) dwa ra cac phuong phap hoc tap méi thu vi hon, sat thuce véi thuce t€ hon, hoc tap
theo hudng phdi hop nham ting cuong sw tham gia ctia nguoi hoc nhiéu hon bang cac phuong
phép nhu céc cdu hoi, cac bai thao luan va bai tap tinh hudng, bai tap tim hiéu thuec té,... dac biét
la d6i véi cac nganh can cdc kién thike thuc t€' va ky nang thuc hanh cao nhw Quan tri dich vu du
lich va 1& hanh, Quan tri nha hang va dich vu an uéng; (2) 4p dung két hop nhiéu phuong phap
hoc tap dé€ sinh vién cht dong trong qua trinh hoc tap; (3) dua ra cac thong tin lién lac, cong cu
trao doi, tro chuyén truc tiép... d€ thuan tién cho viéc trao ddi thong tin hoc tap; (4) b phan quan
ly dao tao can dwa ra nhitng qui dinh cta 16p hoc online va quan ly nghiém ttc hon viéc day hoc

cua gido vién dé€ khong xay ra tinh trang don 16p hay day d6i pho.

Thit ba, nhém giai phap khac phuc nhitng rao can tam 1y ctia nguoi hoc: (1) dao tao nhiing
ky nang co ban vé cong nghé thong tin, vé sit dung mdy tinh va cac tng dung day hoc online cho
sinh vién ngay tit ndm th nhét; (2) thuong xuyén boi dudng can b giang vién trong viéc st
dung cong nghé thong tin vao viéc day hoc; (3) thong nhat mét ing dung hoc d€ sinh vién quen
vdi cac thao tac va thdng nhat mot khung gid hoc cho méi hoc phan (4) tao ra cac ting dung, cac

website than thién véi nguoi day va nguoi hoc; (5) truyén thong veé loi ich ctia hoc tap online.

Thit twr, nhém giai phép khdc phuc nhitng rao can vé madi tredng trong viéc hoc online: (1)
xay dung bai giang phtt hop véi diéu kién day hoc online, hudng tdi loi ich ¢6t 16i ciia nguoi hoc;
(2) néu ro hinh thitc danh gia va két qua dat dwoc sau qua trinh hoc tap online; (3) tao diéu kién
d€ sinh vién thé hién ban than qua viéc lam bai tap, biéu duong cac ca nhan, nhém lam bai tot,...;
(4) tang cuong tinh bao mat hé thong dé€ dam bao quyén loi cho nguoi st dung, c6 thé mua ban
quyén dé tang tinh hgp phap va tang quyén st dung.

Mic du nghién cttu da giai quyét duoc nhitng muc tiéu dit ra nhung bén canh d6 van con
mot s6 han ché nhét dinh. Pham vi diéu tra cua nghién cttu & qui md nho tai Khoa Du lich — Pai
hoc Hué'nén tinh khai quat con han ché. Ngoai ra, nghién cttu can tap trung vao ting ddi tuong
nguoi hoc cu thé hon (hoc lwc, trinh d6 ngoai ngi, trinh ¢ CNTT... ctia nguoi hoc) d€ ¢d cai nhin
tong quan hon vé rao can cta ting doi tuong nguoi hoc. Day 1a nhitng han ché can dugc tiép tuc

nghién cttu va giai quyét trong cac nghién ctru tiép theo.
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THE BARRIER FACTORS AFFECTING ONLINE LEARNING OF
STUDENTS IN THE SCHOOL OF HOSPITALITY AND
TOURISM - HUE UNIVERSITY

Dang Thi Thuy Hien*, Nguyen Thi Nhu Quynh, Doan Le Diem Hang,
Nguyen Thi Phuong Thao, Tran Huu Tuan

School of Hospitality and Tourism — Hue University, 22 Lam Hoang St., Hue, Vietnam

Abstract: Industry 4.0 affects all aspects of human activities based on information and communication
technologies (ICTs), and education is no exception. Online learning has increasingly affirmed its important
role in sharing and transferring knowledge in education, especially in the complicated stage of the Covid-
19 pandemic. However, there are still several barriers in deploying online learning in practice. Results from
a survey of 250 students who have participated in online learning in the School of Hospitality and Tourism
— Hue University show that the online learning of students is influenced by four main barrier factors
including (1) economic barriers, (2) interactive barriers, (3) psychological barriers, and (4) environmental
barriers. Based on these results, this study proposes some solutions for the School to adjust and improve its

online learning in a more suitable and efficient manner.

Keywords: Covid-19 pandemic, Online learning, School of Hospitality and Tourism — Hue University,
Barriers, Students
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