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(2010), descriptive analysis refers to the transformation of the raw data into a form that

will ease the understanding and interpreting of research.

Secondly, the Cronbach Alpha testing will be used as it is the most well accepted
reliability test tools applied by social researcher (Sekaran & Bougie 2010). In this
analysis, the closer the value of Alpha to 1.0, indicate the higher the internal consistency

reliability of the instrument (Sekaran & Bougie, 2013). Cronbach measures:

1. Reliability less than 0.6 considered poor.
2. Reliability in the range 0.7 is acceptable.

3. Reliability more than 0.8 are good.

Finally, Pearson correlation coefficient analysis will be utilized to determine whether
there is a significant relationship between independent variables and the dependent
variable. The scale that suggested by Sekaran and Bougie (2013) used to describe the
relationship between the independent variables and the dependent variable as shown

below:

1. 0.7 and above - a very strong relationship,
2. 0.50 to 0.69 - a strong relationship,

3. 0.30 to 0.49 - a moderate relationship,

4. 0.10to 0.29 - a low correlation and

5. From 0.01 to 0.09 - a relationship which is very low.
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According to Sekaran and Bougie (2013), reliabilities with less than 0.60 are deemed
poor while those in the range of 0.70 ranges, is acceptable and those above 0.80 is
considered as good. On the over all, the reliability of all the measures of the three
variables of this study was comfortably above 0.70, hence the instrument used to measure

each variable in this study is reliable.

Based on the output of analysis, the Cronbach’s Alpha indicates that all items are
positively correlated to one another and it is internally consistent. For all items, the
reliability of the measures ranging from 0.75 to 0.89, shown that the instrument used to

measure each variable in this study is reliable. The shown in table 4.1 below.

Table 4.1

Summary of Reliability Analysis
Variables N of Items Cronbach’s Alpha
Affective Commitment 17 81
Normative Commitment 6 75
Job Satisfaction 7 .89

4.2.2 Descriptive Analysis

The summary of the descriptive statistics is shown in Table 4.2. All variables are
evaluated based on a 5-point scale (1 being strongly disagree to 5 being strongly agree).
The results show that the mean on affective commitment was 3.83 with SD=0.66, the
mean for normative commitment was 3.65 with SD=0.70 and the mean and standard
deviation for job satisfaction was 3.93 and 0.73 respectively. The mean values for all the

variables are above moderate.
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Table 4.3
Demographic background of respondent

Item Frequency Percentage
Gender
Male 67 55.70
Female 54 44.30
Age
20— 30 years old 12 9.90
31 —40 years old 60 49.20
41 — 50 years old 31 25.40
51 - 60 years old 18 14.80
Marital Status
Single 15 12.30
Married 104 85.20
Divorced 2 1.60
Educations Level
SPM 24 19.80
STPM/DIPLOMA 54 44.30
Bachelor’s Degree 34 27.90
Master’s Degree 9 7.40
Monthly Income
Below than RM2000 6 5.00
RM2001 - RM3000 48 39.70
RM3001 - RM 4000 40 33.00
RM4001 - RM5000 17 14.00
More than RMS5001 10 8.30
~ Length of Services
Below than 3 years 7 5.70
4 — 6 years 18 14.90
7 —9 years 22 18.20
10 — 12 years 6 5.00
12 — 15 years 54 44.60
More than 15 years 14 11.60
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