
Harrisburg University of Science and Technology Harrisburg University of Science and Technology 

Digital Commons at Harrisburg University Digital Commons at Harrisburg University 

Dissertations and Theses Healthcare Informatics, Graduate (HCMS) 

Spring 2020 

Digital Dentistry- The Future of Oral Health Digital Dentistry- The Future of Oral Health 

Vidhi Shah 

Follow this and additional works at: https://digitalcommons.harrisburgu.edu/hcms_dandt 

 Part of the Analytical, Diagnostic and Therapeutic Techniques and Equipment Commons, Dentistry 

Commons, and the Health Information Technology Commons 

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Digital Commons @ Harrisburg University of Science and Technology

https://core.ac.uk/display/352726969?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
https://digitalcommons.harrisburgu.edu/
https://digitalcommons.harrisburgu.edu/hcms_dandt
https://digitalcommons.harrisburgu.edu/hcms
https://digitalcommons.harrisburgu.edu/hcms_dandt?utm_source=digitalcommons.harrisburgu.edu%2Fhcms_dandt%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/899?utm_source=digitalcommons.harrisburgu.edu%2Fhcms_dandt%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/651?utm_source=digitalcommons.harrisburgu.edu%2Fhcms_dandt%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/651?utm_source=digitalcommons.harrisburgu.edu%2Fhcms_dandt%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1239?utm_source=digitalcommons.harrisburgu.edu%2Fhcms_dandt%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages


Running head: [Digital Dentistry- The Future of Oral Health] 1 

 

   

 

Digital Dentistry- The Future of Oral Health 

Vidhi Shah 

 

Harrisburg University Institute of Science and Technology 

 

Submitted in partial fulfillment of the requirements for the  

Masters Degree in Healthcare Informatics 

 

 

HCIN 699 Professor Glenn Mitchell 

 

April 17, 2020 



2 

Digital Dentistry- The Future of Oral Health 

   

 

Abstract 

Background and objective: In the digital world, dentistry appears to be at least a decade behind 

in adopting the latest technologies in comparison to consumer electronics, biomedical engineering 

and aeronautics. However, recently, dental professionals have experienced the evolution of the 

dental profession as technological growth. Digital dentistry is the future of dentistry, and it will be 

essential to adopt and integrate technology into practice to improve the quality of care. The new 

generation of digital dentistry opens the exploration of innovations and advancement in 

technologies which will dramatically impact and improve all of dentistry. The objective of this 

paper is to describe advances, innovations, and the breadth of their impacts towards time and 

quality of care for both patients and dentists. 

Materials & methods: A cross-sectional, anonymous online survey was conducted using a self-

administered, pre-tested, structured questionnaire. The questionnaire consisted of 11 multiple 

choice questions. The statistical relationships among the variables was analyzed using exploratory 

visualization (histograms, pie charts and bar charts), descriptive data analysis, and multivariate 

data analysis.  

Results: Almost all respondents used digital technologies in their daily practice. Most of them 

have noticed increased patient satisfaction with treatment outcomes. All responders were willing 

to use digital dentistry in the future.  

Conclusion: Although both conventional and digital dentistry have advantages and disadvantages, 

digital dentistry is notably superior in terms of accuracy and patient acceptance, and it will surely 

become the future of dentistry.  

Keywords: [digital dentistry; technologies; future of oral health; digital software; CAD/CAM; 

literature analysis]  



3 

Digital Dentistry- The Future of Oral Health 

   

 

 

Introduction 

Digital systems and advancement in technologies are omnipresent in our lives. 

Interconnectivity has been increased in all fields through technological advancement. Nearly every 

device in our home or office can be controlled digitally with a push button or voice control, and it 

is not a surprise that digital systems are now becoming more and more available in the field of 

dentistry. 

Dental procedures are evolving in different aspects by ever increasing ensemble of dental 

technologies. Digital dentistry in an umbrella term which include intra-oral scanners for obtaining 

impression to 3D printing dentures. Dentistry in past two decades became more digitized which 

ultimately improve time consumption for dentists as well to patients (Gorter et al).  Digital software 

has reduced the time required to sort and store the patient records like radiographs, photographs, 

dental impressions and casts. One of the disadvantages associated with film-based imaging include 

the time required to process the film which interrupt the dental treatment time, and also the image 

quality associated with chemical film processing. In addition, film processing and storage require 

much space, and manipulation of film-based images is impossible after processing. In the recent 

trends, digital radiography has made more advancement in dental field which can save treatment 

time and also it can be easily stored and conveniently transferred (Versteeg, C.)  It has improved 

efficiency and decreased the time frame to retrieve and analyze the data (Kudva P.B.). Patient 

acceptance and understanding to the dental treatments has increased with the help of live videos, 

three dimensional animations, voice activated software and intraoral cameras. (Kudva P.B) In the 

last decade CAD/CAM technology has enabled dental surgeons to move some of the 

manufacturing of restorations to the chairside only (Gorter et al). It has improved the accuracy and  
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effectiveness of the treatment. (Kudva P.B). Digitization in dentistry has not only enhanced the 

work efficiency, it has also decreased time and cost for the patient.  

A study conducted by Joda et al. indicated that digital workflow was more efficient and 

effective compared to well-established conventional pathway. Additionally, in terms of cost 

analysis, for the patient’s value, overall treatment cost was less. In a controlled clinical trial study 

by Kurth et al concluded that digital techniques resulted in a more time-efficient and preferable 

from patients than conventional techniques used to make impressions. In addition, the overall 

procedure time for the conventional method was longer than that for digital techniques and 

treatment comfort was measured higher also for digital methods even though experienced operator 

performed conventional method. 

To evaluate the efficacy and efficiency of digital dentistry in the Netherlands, they 

conducted a study to assess which are those factors associated with usage of technology and 

influence dental practitioners to adopt digitalization in their practice (Van Der Zande, et.al). 

However, more studies need to be conducted to increase the validity of data. The objective of this 

study includes the survey questionnaire for dental practitioners focusing on quality, cost-

effectiveness and time efficiency with using digital technologies in dentistry.     

Materials and Methods 

This paper contributes an in-depth analysis on importance of advanced technology on oral 

health considering various circumstances and its strengths and future opportunities by survey 

methods and research analysis. Moreover, most complex dental treatments require several 

appointments which can be difficult to accomplish for many patients. So, a significant goal of 

digital dentistry is to implement a transformation of conventional practice to the new technology  
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where patients will have complete care in single visit.  

A cross-sectional study design was used with the anonymous surveys administered to 

clinicians, industry experts and dental researchers. Both postal and online surveys comprised of 

11 multiple choice questions were sent, after HU IRB approval, to a convenience sample of general 

dental practitioners as well as oral specialists. The data were analyzed using descriptive statistics 

and graphic visualizations. The survey measured the use of different administrative, 

communicative, clinical and diagnostic technologies, as well as personal factors and dental 

practice characteristics. 

The survey was organized in three sections to evaluate professional activity and opinions 

about accepting digital technologies in dentistry. All the questions are contained in Table 1. The 

first section, questions one and two, is focused on collecting background data and is completed by 

the general dentists, specialists, and dental faculties at dental schools. The second section, 

questions three to nine, explores the use of digital technologies in their practices and their opinions. 

Finally, the third section, questions ten and eleven, explores attitudes about the future of oral health.  
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Table 1 

 

Survey Questions: 

 

1.    Which age group do you belong to? 

a.    <30 

b.    30-39 

c.    40-49 

d.    50-59 

e.    Over 60 

 

2.    Do you have a specialization? 

a.    Yes 

b.    No 

 

3.    The dental industry is moving closer to a complete digital workflow, Will the new 

technology add new excitement, drive, and happiness in your practice? 

a.    Positive 

b.    Neutral 

c.    Insignificant 

 

4.    Do you use digital technology anytime in your practice? 

a.    Yes 

b.    No 

 

5.    If yes, how often do you use them? 

a.    Daily 

b.    Weekly 

c.    Monthly 

d.    Less than monthly 

 

6.    For which procedures do you feel digital technologies useful? 

a.    Diagnostic procedures (Intra oral cameras/ Digital radiography, etc.) 

b.    Clinical procedures (CAD/CAM, Lasers, etc.) 

c.    Other (explain): _____________________________ 

 

7.    Can you share your experience? (Check all that apply) 

a.    Patient satisfaction 

b.    Quality of treatment achieved  

c.    Time Saving  

d.    Improved efficiency 

e.    Improved accuracy in comparison to previous methods 

f.    High level of predictability of outcome 

 

8.    In your opinion, do digital technologies improve the quality of treatment methods? 

a.    Yes 
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b.    No 

c.    May be 

 

9.    How have majority of dentists have responded to the trend of digital dentistry generally 

since past 5 years? 

a.    10-30% 

b.    31- 49% 

c.    50-70% 

d.    70-90% 

 

10.    What are the challenges do you see after adopting and integrating technology in dental 

world? Select all that apply.  

a.  Expensive (Initial cost) 

b. Require high digital skills and precision 

c. Staff need to be trained 

c. Large gap between dentists and dental technicians 

d. Time consuming 

d. Insurance decline to pay 

 

11.    Will dentistry be better if it integrates into primary medical care? 

a.    Yes 

b.    No 

 

12.    If yes, is it possible to accomplish integration in next 2 years? 

a.    Yes 

b.    No 

c.    Maybe 

 

Results 

The response rate was 50% of the total number of practitioners who were sent survey 

forms. It is possible that more responses could have been collected since the COVID 19 

pandemic began during the data collection period. The respondents ages varied from 30-60 years 

so the group included millennial to baby-boomer generations. This diversity of responders 

helped yield a richer understanding of the use and effect of digital dentistry from both the 

advanced and traditional dental practice perspectives.  

The data was collected using Google forms and statistical analysis was performed using 

Microsoft Excel and R-Studio. Medians, percentiles and visual graphs were used to describe the 



8 

Digital Dentistry- The Future of Oral Health 

   

 

data. Exploratory data analysis (histograms, pie charts and bar charts), multivariate data analysis, 

and descriptive data analysis (measure of central tendency) were done to visualize and analyze 

the data.  

Fig. 1 shows the respondents’ ages with 72.8% participating dentists are less than 40 

years of age. Fig.2 demonstrates that 100% of participating dentists agree that digital dental 

industry is moving closer to complete digitalization and that trend will bring new excitement, 

drive and happiness to the dental practices in coming future. The data also shows that the 

population over 60 years of age also made the same assumptions about the outcome of digital 

dentistry. Fig 3. shows the diversity of respondents. Not only specialists but general dental 

practitioners are implementing the newer technologies into their daily practices.  

Fig.1,2,3                                                                                                                                    
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Cross-sectional surveys provide valuable data on frequency of using the newest 

technologies in their practices.  Fig 4. shows that 80% of participants use digital technologies 

every day in their practices and about 70% use it at least several times a week.  Fig.5 shows that 

most participants use digital technologies during clinical procedures which include CAD/CAM, 

3D Printers, endomicroscopy, robotic implant surgeries, guided implant surgeries, lasers, and 

others. Many participants in this study use newer technologies for diagnostic purposes, too, 

including intraoral cameras, digital radiographs, and CBCT.  

Fig.4,5 
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In terms of oral health behaviors and subjective measures of oral health further 

encouraging results were found which shows the opinions of our participant dentists on effect of 

technologies on patients and benefits of using them in their practices. Based on the outcomes,  

 

fig.6 portrays the patient satisfaction, which is drastically improves using these newer digital 

methods, 81.8% participants agreed upon that digital technologies help to achieve patient 

satisfaction and enhance efficiency of the dental treatments. Fig. 7 shows that majority of 

dentists from the survey believe that it also improves the quality of dental treatments.  

Fig. 8 shows that technologies have made many significant impacts on the outcome of 

dental treatments. Around 50-60% have already performed implants using technologies in their 

dental treatments during the last 5 years.  
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Fig.6,7,8
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These technologies also come with the challenges. According to Fig.9, all participants 

believe that training staff will be the most challenging task while they believe that patient dental 

insurance is the least challenging road block they must face. Moreover, 54.5% of practitioners 

also report that equipment cost is one of the major downsides in digitizing dentistry.    

Fig.9 

 

Fig. 10,11 represents that survey participants are general dentists, specialists and dental 

school faculties. Among them 80% of them believe that dentistry can be better if it integrates to 

primary care. However, it is difficult to predict when will be the merger possible in current 

scenario. Therefore, fig. 11 shows that 65% participants said that they are not sure if it can be 

possible within coming 2 years.  
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Fig. 10,11 

Discussion 

In current era, dentistry is evolving at a rapid rate and to maintain the pace with the 

current dental requirements, digitization is much important. Dentists are morally obligated to 

provide the best oral health care to their patients. Scientific evidence certainly indicate sthat 

using digital treatments meets these requirements.  

Furthermore, dental treatments are often perceived as painful modalities. People tend to 

avoid them as they don’t like unusual things in their mouths such impression materials and sharp 

instruments. Even after going through all these difficulties, the outcome is unpredictable using 

older techniques.  Digital dentistry helps to reduce the equipment needed in the mouth while 

increasing the accuracy of the dental treatment. It also helps to abate patient fear with painless 

methods of treatment.  

 

Discussion 

This study explored how far we have come in implementing digital dental treatment in 

the clinic setting.  It also included assessment of attitudes towards various aspects of the future of 

digital dentistry and the thought processes of dentists accepting new digital techniques.  The 

study also revealed how many older practitioners are using and willing to use the digital methods 



14 

Digital Dentistry- The Future of Oral Health 

   

 

over conventional treatment approach.  Results were encouraging, and decreasing the complexity 

and increasing the cost efficiency of digital instruments will help to attract more dentists, 

especially older dentists, to learn and use them.   

There are limitations to this study. First, the survey was self-reported and anonymous and 

could have contained selection bias. Also, the number of participants in the study was relatively 

small. A more comprehensive study with larger numbers needs to be carried out using these 

results as baseline data. A comprehensive approach that includes aggressively implementing 

digital dentistry in educational institutions could increase newer generation to exposed with the 

digital dentistry in the early of their career. Research from Brownstein SA et al. tells that 

“incorporating various technology into dental schools follows that of private practice as the 

technologies that were adopted the most were those with the greatest acceptance and use in 

private practice”. Additionally, governing bodies should provide education, including low cost or 

free webinars as well as continuing education courses for practitioners to improve their 

understanding and acceptance of dentistry’s future.  

 

 

Conclusion 

 Despite the fact that conventional methods still compete with digital dentistry, it is evident that 

future of the dentistry is digital.  However, there are challenges in adopting newer digital 

methods. In any case, from basic dental procedures to complex treatments, digitizing the 

treatments will likely improve overall treatment outcome with improving dentist and patient 

acceptance and satisfaction.   

 



15 

Digital Dentistry- The Future of Oral Health 

   

 

 

References 

Brownstein, S. A., Murad, A., & Hunt, R. J. (2015). Implementation of new technologies 

in US dental school curricula. Journal of dental education, 79(3), 259-264. 

Gupta, R., & Rai, R. (2013). The adoption of new endodontic technology by Indian 

dental practitioners: a questionnaire survey. Journal of clinical and diagnostic research : JCDR, 

7(11), 2610–2614. doi:10.7860/JCDR/2013/5817.3628 

Joda, T., & Brägger, U. (2015). Digital vs. conventional implant prosthetic workflows: A 

cost/time analysis. Clinical Oral Implants Research, 26(12), 1430-1435. 

Kudva P. B. (2016). Digital dentistry: The way ahead. Journal of Indian Society of 

Periodontology, 20(5), 482–483. doi:10.4103/jisp.jisp_355_16 

Nagarkar, Sanket R. et al (2018). Digital versus conventional impressions for full-

coverage restorations. The Journal of the American Dental Association, Volume 149, Issue 2, 

139 - 147.e1 

Ramoni, R. B., Etolue, J., Tokede, O., McClellan, L., Simmons, K., Yansane, A., … 

Kalenderian, E. (2017). Adoption of dental innovations: The case of a standardized dental 

diagnostic terminology. Journal of the American Dental Association (1939), 148(5), 319–327. 

doi:10.1016/j.adaj.2017.01.024 

Rekow, E. D. (2019). Digital dentistry: The new state of the art — Is it disruptive or 

destructive? Dental Materials. https://doi-org.proxy 

harrisburg.klnpa.org/10.1016/j.dental.2019.08.103 

S.A., Murad A., Hunt R.J. (2015). Implementation of new technologies in U.S. dental 

school curricula. Brownstein Journal of Dental Education, 79 (3) , pp. 259-264. 

https://doi-org.proxy/


16 

Digital Dentistry- The Future of Oral Health 

   

 

Van Der Zande, M., Gorter, R., Bruers, J., Aartman, I., & Wismeijer, D. (2018). Dentists'     

opinions on using digital technologies in dental practice. Community Dentistry and Oral 

Epidemiology, 46(2), 143-153. 

Van der Zande, M. M., Gorter, R. C., Aartman, I. H., & Wismeijer, D. (2015). Adoption 

and use of digital technologies among general dental practitioners in the Netherlands. PloS one, 

10(3), e0120725. doi:10.1371/journal.pone.0120725 

Versteeg, C. H., Sanderink, G. C. H., & Stelt, P. F. van der. (1998, January 5). Efficacy 

of digital intra-oral radiography in clinical dentistry. Journal of Dentistry. doi:10.1016/S0300-

5712(96)00026-7 

Yuzbasioglu, E., Kurt, H., Turunc, R. et al. Comparison of digital and conventional 

impression techniques: evaluation of patients’ perception, treatment comfort, effectiveness and 

clinical outcomes. BMC Oral Health 14, 10 (2014) doi:10.1186/1472-6831-14-10. 

 

 


	Digital Dentistry- The Future of Oral Health
	tmp.1601320099.pdf.6cUdV

