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A Survey Based on Manual Available in Facilities
for Providing Meals in Hiroshima Prefecture
to Secure Food in Case of an Outbreak of Food Poisoning

Terumi KAISHIMA *!, Shigeru YASUTAKE*?,
Masataka ISHINAGA *3, Sumi SUGIYAMA *3

In case food poisoning breaks out at welfare facilities for the elderly or hospitals, a major
priority is to limit the damage by ensuring that the outbreak spreads no further and to secure
substitute food for residents.

In 2003 and 2004, we conducted investigations as to whether manuals were available for
coping with food poisoning. This was done using questionnaires and personal interviews at 28
welfare facilities and 25 hospitals within a specific area of Hiroshima Prefecture.

The figures are as follows: 39.3% of the facilities and 64.0% of the hospitals had manuals for
coping with food poisoning. Problems in making out manuals in the facilities are as follows: “to
secure agent staff”, “to secure a place to serve food”, and “to secure substitute special food”.
Problems in making out manuals in the hospitals are as follows: “to secure agent staff” and “to
secure substitute special food”.

We formed “check lists” of those who had manuals readily available for coping with food
poisoning and distributed the result all those involved. Check lists are comprised of 13 units such
as “how to establish a system for dealing with the outbreak of food poisoning”, “distribution of
substitute food”, “to secure a place to serve food”, and “to secure agent staff”. It is important
that the manual defines exactly what is involved in case of an outbreak of food poisoning. We
make a point of conducting a practical verification for the purpose of improving the ability of staff
members to cope with the outbreak of food poisoning, and revising the manuals more effectively.

Key words: facilities for providing meals, business administration of meal service, crisis manage-
ment, food poisoning, manual available to secure food, health center
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