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Abstract 
Psychological contract breach (PCB), which is an unwritten expectations-based contract between an 
employee and an employer, leads to negative attitudes and behaviours.  PCB may be avoided by a 
number of ways. This paper argues that perceived organisational support (POS) may be used to 
mitigate the negative effects of PCB towards turnover intention (TI), job dissatisfaction (JS) and 
counterproductive work behaviours (CWB). This study proposes that PCB may be investigated using 
different samples so that results may be compared within and outside Pakistan. This paper is also 
presented as a proposed conceptual framework for future research based on theoretical 
triangulation from previous seminal studies in the international, the Asian and the Pakistani context.   
Keywords: Psychological Contract Breach, Job Satisfaction, Turnover Intention, 
Counterproductive Work Behaviour, Perceived Organisational Support.    
 
Introduction 
Employees are considered important asset for organisations (Apoi & Latip, 2019).  rganisations 
endeavour their best to fulfill employees’ expectation and retain such a capital (Agarwal & Bhargava, 
2013). Psychologically fulfilled employees tend to be satisfied and productive (Lee, et al., 2011). 
Psychological contracts (PCs) are used to manage employees at the workplaces (Höglund, 2012). PCs 
are of two types i.e. relational and contractual (Rousseau, 2000). Psychological contract breach (PCB) 
is considered to be one of the reasons forcing employees to exhibit negative attitudes and behaviours 
such as job dissatisfaction (Shah, 2017), turnover intention (Adnan & Khan, 2015) and 
counterproductive work behavior (Ahmed, Kiyani & Hashmi, 2013).  
 
Although a host of research studies have been conducted on PCB in Pakistan: PCB, turnover intention 
and job satisfaction (Ahmad & Khan, 2015), PCB, work engagement and job satisfaction, (Saboor, 
Malik & Pracha, 2017), PCB and political skills, work ethic, perceived politics and job attitudes 

 


