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2.1. AWAY 571 9 AFA1Ee] H3)

2018 OECD2] "65641 o] =)l H]&8] Fo] W A o] 3t 250
2 Fe 7k ¢l gt 2030d7HA] A &HAQ FME BY RoR
Agstal glom o= (17 113 vk AlF-A o R 52 A4, FA5- tiH]
Q1 )19 &2 20109 11.0%°14 2030d ¥, "=, =& FL

24.3%% F43] S/ AoR o )

65A Of4F QI H|E 0| & M} o1 31 8
(2£91: %, 917 o) 82 243
=219
Oj= 19.7
= 16.2

231

12.8
9.8
7.1
4.1

a1 [X1=2:OECD]

19704 20105 2030

[32 1] 65M O|4 =9I H|g9| 0| L M (2018)
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A7) A 7 GEOE FRB RS FA otk FRRANANEFA

& Aye] AlF FR7E 2010 33F]A 20200 125% A7kA] AAsE Ao
= AL QTR S ob7A Sl neSel ou] g u] =L Ao
HEAQ FFA e s Gk ol A, /19 BF 13 Ee] o

3 olalz} HEal Ao} sule] Uzl et #ul7 vl FH7] wEol
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ME Ao AHE F5E o7t vk "n st oA el XS 0w Al
A Aol AMdE o] Q7] wEolth10)

e AR A7 7F 2pA s vl AR AXAL A ek tE AR
5745 g Ayt S7kgell wel e s vl e vheksiAl Wska 9
o dnbd o w AwAltiel A GBIV w8, o7F Ak 22 AEAY
woRHERE ol 2t HE, A% 59 AN R vhekst syt dojuba Qi
AEe Z=ma 3] 97} Qup 1) B3] Q17ke] 744 7R Ao K L&F el Al (£)’
o #k &9} B0 7 Ao] HAT = AFA|A] 4= H] AU A oo]Elo]
2 Zlolth AA| vy A Fopell Az vl MY Ao R AlYo] AEs F
Hetal glom Asty, f-54 T AYAE Bl AES 718shs t7Id]

el =7kl e ojw] 1980 HF-E Al

9%t wglo] 3] WaEo] gl 2000 L S AEFH3IE 7 A7)
AlZetaA] AlYolE 93t 2% UM Al FE (Universal Design
3 3

ok 4 Ve mEstet Je E e

10) 4H, &3, Ay AZE, S=A4AAE, 2017, p.22
11) https://blog.skhynix.com/2496, 1183} Aldl, 2F9A Al vigh AWF=, 2018.
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2.2. AWA g} AR A B 1F

221 ANAS Fe @ 54

Al R 22 Aol Bloju} &2 GALE A o2 AAAHA HleE
A - AR YA 2 | 5 VIR RS ofr]githl) S elea = «
=9 Wztd AAdE wAMAY (New Silver Generation), A4
(New Senior), HE]HAYo] (Active Senior), 224t (OPAL: Old People
with Active Life), oJ¥F28]Y] (Urban Granny), G - G(Grand Generation),
Golden Age & Tt o= F27] AlAFoH A BHS2 719 A
WA F, 542 tido] obyet &nlE TRkl w3t Fxshe Al
s orlgith 2 Aol A9 dids wARAY R A sk XA,
A, Hely LA, ZAt ek Zo] ARelA, 3k, Alt)4 7]zl w47
d 7o S8 7R 54 AR Adstal o] & AR 39 el
= e g a0 545 Y AWAdE AW Ag e A3 skt

AW A (New Silver Generation)’ 2= §017} 533t ® 2 A
T A2k AANA o]F-o] 1946~1964d0] Ejojd wlo]n]E At (Baby

12) A4 9, Ade] vA" e 9, Fofolu
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Boomer) 7} 183} WA AE A Q1 wrQlAto| A Hojdk 58 2= o]
w o] =, o] A9 FFo] AT (1947~49
), aEla Skl A g A%<l 19553d~19639 07 [
215 Aot st Aol falE e & 4 QUth1d) o]F5(2010)
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HA AABHAA vheFst Abs] g FFolgl glhel dig RIS 50~60T)
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13) BARAR, Wolu] & A ABEAL D FW AF B4, B AMRIA, 2011, pTl

14) 2718, Al 98 MoAAUE Za=l Ads 48 wa sbsgel de A, st
wbAlshk Sl =12, 2010, p.19.

15) YA, WiF, BAEY A4S, AL8E Vol9 No.2

16) 73], 3 AMA amlAe] AxaAlol ARTAAE FHBE AT HADAATAT 10(3),
2010, p175
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218 olwl ATl dJsto] 17 7S Wk, AuHAOE welo] HH §
o ZARSARE B3l e ugse gk Asi7h A Holch20
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o AT A B3} 002535010, 1 F AEe 93 F7Htel 1014
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17) #F3], "=+ d7o , L%A} 2000, p213.

18) sh=wdehs], e ‘ii 2] olall, , tiedEskAl, 2000, p.69.

19) Albert N. Badre, A% 9, 9] 7= AMgA o]l A4t Tol& o FAlold Zelof, 2002
20) #F<=4, Op.cit., p89
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7HE FoAAIRE Yol 7k S5 A 48] AstE o] 50 o] 9= wA A A
Aok 283 A w3k Qg A R 7P A wdE

Frow kR Qe &4 ThsAel B o Avk2D 53] sl $A A
ol QlejA &= &pzto] elojufi=d], 1HE IRHAES WAL Fow 5 &
FeHAl H= A9 Atk olel st A Al MATE A 0 ® Wt
et (g olekar girk. o2 gk dAdo]l dojubd i, T, WA
ALl ML Z a3 = QA HAN, B, G, w5 Al A g
Hal7] JEA k22
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o g} o] RE A 7)50] Bl wYAKE ] DA e
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A717F el Y AF7E A AR = A (D FolE 715
st M) gl (Gl 2 S4=0] 7led HE So7ke Ak drh
2spollolu) AEs AR AT &3F Folie BRIt o] 7t of 2] Aol wiE
of AWAItE f1g o] AEa Aqnjs Jo] AlFdk Aotk
o/} gol WAt 7 dA e} vl H& 7hsrdol s vhekR Al
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2.3. ANAAT FAHAD A8

“AWAES] (Silver Industry)’olgt AEsH] =3} W ALg] - AAA 5H
Aste Hole 1S o ® FAld - S 174, A, ks =R}
7] §18h A 9 ABIAE AlFshs AR R FoHrhed) AuAakyE ‘1Y
34k (Senior—friendly Industry)’ 2ty E8]7|% sho}, ‘18 AE = ‘=
olo] Hylald BE A&y HylstP = H A sk AYA Y} orAA ] Ql2+E

of 1¥T ATE FAH R wHds ndth ana A Bl A

24) http://bravo.etoday.co.kr/view/atc_view.php?varAtcId=8760
25) dlo|y =2 a}
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oA 42} AAASHYAI N E Stolehir K& Ab=e] Aot 2A94S F
& dref Aol Aoz iy A, Aokl e vkt 7ol &8
3L QMek v FAAT Y SR tieh A sl o g TAl
ojitsteka: w0l A W& ARG-Sto] el A o Akl JRE 27sto] Al
Ao %X (laser etching) H2/do] A3t ~EA 2hS wol WA A ojA|A
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Q1A sA sll=th. MA| 715 Sl 2 (Washable lable) 2 #-S A&
2l A7} o 3kl AE A A8 )% @,

3 Blippar woko] Qi BAS AnfEE Jhvjets AQshd AnpE
g g B AE YRS ATsFE otk o2 59, AFgAT} v}
Eof| Qe AR AFS AvfEEC R BFH A AP HET ofzg} A
A BAEs} Adsta

l

[212 31] Blipper AR label

AR label®] ARl &5 £}21Q1 ‘19 Crimes'+= Z5% 24| o]F5 of

Fi& T fHA0IA 35 JRH A7 R e HHA ARRLE w0
B tjApelef] 2gsto] oAl & QEESS ‘living label & o] &al] AZUA B
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FEHAEE Wi AP S FFPOE HuF o 1950 Fg o2 E
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‘19 Crimes’s= GAHRI IE52] Aokl A& el S 712]7] 9
stof glQlo® ghAeHA HQlal o] H gk AEE= AR Ve ol &l V=
A=t ek wolE S A sk avjAbEe] AEC] BEE SNSE Fal

AIA|A A7 E 30
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3.9. FAHANE 9T A7 e FrHH =
3.9.1. wAHANE A% H7AHA] g

AitA o7 7| A oA AAE = HARRlY 77HA] dElE AL e
d], o] ‘5o]Ad (Standout)’, ‘144 (Contents)’, 8743} (Imagery)’, ‘ZHE
A (Distinctiveness)’, ‘A-24 (Adaptability)’, ‘A3 (Suitability)’, &+
d (Legality)’ 02 AAIHIL k8D Te]ar 7|4 H#Rele] A& vy
HelF(HAT 2879 ol 7|25 Fohd HA4s 674, & EeA, W
A, EA, AR, 8RS R AA I Qlrhss)

g S7IA YRR FIHAEE Qs 94 AAdd ol A

B, A, ARA, AEA, AR, A, oY 5o dels

o A7ATARAE s AHgAE 918 2 AP S AW tiAele] Ras)
g Aow Asta ot 183 vl F@7| A g1 ANk Al An|R;
ol ‘A1 (Fresh)’, 7718kl (Unique)’, “§-o}stal(Elegant)’, 52 o]+

(Dramatic)’, “A=7} 1 (Witty)’, ‘F-WiAFE Tojd7]+= &l (Attractive)’

87) AF, vl 2RUARIT v g gl B3 AT, A7IAHARIATFE ], 2003,
Vol.13, p.10.

88) olFA, AHF, AFA, viudaE ‘FHast B 0% & SUS TAINABLE FHgWell &3 -,
2010, pp.456—463.

89) 39, WuEdd TZdUAAY 7k FrF A, E=e7IA HARleE] =4, 2009, Vol.20.
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S349) el AE, ofrjololst Fr¥, V1ofe] itk o) el
g0z 1A oo sk Ao 53] A2 QUET} 4a AEs
Bejo) 1 B2 5 Qojok FLID 9 AR e an|Ee] PulSTRE
Sk A, UYL 2 S FTEHE AFOE Wk glom, aulE ¢
o & Aol UTAE FRASIE 7150 714 R A8 ATk AFE A
Fohe AFoz B glek. o) ois AIgick, EAHY, eI, R
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=

o

(2) A=43
ZRIAZE @778k ol Z1E g o] Aol7h A4 @l el AAeE
Toll et dvhabs| o] Aol el v 2
Tri7E AR EE AeTh w3 AdEe A4 ok 9w
PN Aol vREA dov, gEe) nA el w5 e 7]

7} FAE U= Aolt}93) g7) X t)Apel o] AnAde LujEr)e odto] gl

90) AGA, A At si71A] "zl Aelel AE s #EAd w4,

=hxpelskd 9(2), 2011

91) €54, o2, 2= H97]X 9] Graphic Design 247} 48] 2} FulE7]o vlX= I,

St A A=l ehs] =4, 200 8, p.11. 11) ¥rd, F24

92) e, FAWAG ] 714 tAQl AR AFE e #HAA B4, BAzgxlsts] 3
#|18% Vol 23, p.72

93) e, 7X¥E, THA=SL d7)%) Al , skt

m{x

, 2008, pp.93—-94.
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96) A, AW Al A71A HAd Ao} AdE rilere] dEy 24,
BRcrzRIgtAT 9(2), 2011, p251

97) A, AW Al A71A HAd Ao} AE Tilere] dEy 24,
BR=CzRRIStAT 9(2), 2011, p252
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o @ e el B HAagke] vsje} xgS 4G IV H 445 o
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Ane 54 2L g9 Ay AP P54 2,
Qg BHE AN B A7ACAINA FRA S S F
Hr] BEHOR PRE UAISH: HAE B A714v41e) Fad o
% shfeleh, 2nlAelA] BRA ARADE 9] Anol Fowo] w
Auok Aeslolol st AuAshs %X YRE 7] A4 Asiolof 5
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=
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98) WA, M AT 71 clAel Aelsl 4F TS PRy
BRchzRIgtAT 9(2), 2011, p252
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(B 10] wEHMUE 2T Ti7|2|TArele] &2l & Fo

oj7|X|C| Xt 2al Heo|

ird AH|RfO| 2, MM S& XFsH= mj7|X|CIRtole] Z2tE E4

=° (o, Z==o|Ct/ 00| AZtLc HA{Fo|Ch
e AH|XFO| A|MQ| k0|2 Qerste 7 |X|CIXRIQ] A|ZHE E4

= (O, AlMS BCl AMSICl KpE{o|cl SE3LCH
— HZo| AgO| €1 M3 218 Musts Ij7|X|CIXtRle| 75X 4
= (of, #lcl/ Halsic Agxolch
Azl HEZo| MBE S g orst =S EHSLE I)F|X|CIXFQIe| HEX E4
e (O, Ygot sty MEE QUch

AH|XIo| M H-E3t2& O|0|X|E HEs= )7 |X|C|XQIe] =8N EN

Aol s S =S
b (of, or2 el =&Ho|cl A1|Ed%ﬁtf

= A AT A7IAHARIE FE3keh] fe AT uE
=AM T Ad rAAgE F A7IA AR = A7 (2004)
o] Aol A AAE Fo H7IAYAR]D & FH Y S wet ‘AR 53}
A S oR EReion ARAor AR 5319 AFE R
L e B e e A s R e Ll e I B R Bl A B o Bl RS B = ] e
] Z1RE AFIA AR, THAE ojw|A] Z]RE A FIA AT, /o] A]
ZIRE SiZ)A G ARRY, G 7k H7IA YA & & 672 23t &
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(B 11] mEHMUE 2T D7 |2 TR 73

— o
2z 28 M5 93 U Hel
MEYE s | MEo £2 A% Az S HEo EX HEE Az
o o 7| K| C| X2l 7| K| C| X}QI
o
E3py . . o
sBis 7 N8 UxlE, S UK ME S AN Hes
17 x| C|xtel 2zl 17 IR CIRR)
BIOERT 718 oo maaymiel sy AztsE 2zsle WAKICIRD
U9 =49 o= or— .|
SECo|[x Jjur | HE AA O mOj Aol HAEo| OjO|K|E ZESs
s 17| x| Clxtl 17 || cltl
[ |
E3pn - . )
Hayo0x| F8 | HEQ| EA 9 X MatS Zaiet o[0jx|2 LES
17 x| Cltl 17 |x|C|xtl
SE 7l Ij7|X|o| EE3 X HE| MRS LISt I§7|X|CIXtOl
le?IXIEIXfO._l = ==4d -4, S ' = oL [ -

(EM - ot W7 [X|Cxel &5 GOl £40| get 1, AEHE, 2004)
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3.9.2. FAMANE AT A7IAHAR] B =

AZNA AR el W3k B7REA AT ARz AR o R EAje)
7Rk AR FEASL S Ao o8 Ao EEsh: Ale7E obH % o)
wolghil & 4 glov], vls A5 1 gRsE A7eh EHE AT
A7k E ool AR HES AR GAE ol oA ALE AT 5
A A7golth1000 Tl el B3 ATAES) ARYATE e Lok

FEE(2009) MAAUARL FIAETE L GlolA] FEAe] ]
Y (SDH) & AHgSlo] F8AA o131 WA R FEetgom, AT 247)
o) Hrheask 6700 BAHAE FE5te] Brhel 2

AFAQOID S elzeAl 714 Brhesag BEstast oz 47

A2kl F7FFEA] (Check List)& 717419 7154, 24 248 B7kete

a
Oft

23 7)F 0% Aghrh10D

42 4 (Essential category) ¢F X372 71 4= Q= o724 (Eco
category) & Ttsto] WQhE A AEF3A T 102)

e (2014) 2 S7IAIHARIS] 2t e AR FEA AEA T 6719
7ol diafA] ojw gt Fito] S Qe Q1AW =7ke] o F-E ol

AL G g3 HATe &l WA HARL B, AA R 7

AL HEA (2014) = 5, AAHo] et 7 A YAl ae e

oM Form, 3 918 .0 tiste] vl ate] Q14jo] sulzbe] uj s

B. G. Jeong & Toyoguch(2006) = 3t=r3} A o] An|zlE0] 4FF
27 ol Ball 2H7Fe] A E = oln A S F-EAF uEE S o] &sfo] 2b

100) 5, 7IATAQ F7H % el #g AT, TAEuARISAT, Vol.22, 2009, p.99
10D) 5, 7IATAQ F7H = el 3§ AT, gAduARISAT, Vol.22, 2009, p.99.
102) A5, oz tAel si7]1A] 7t & el ek A+, "A™E A1 gd T, Vol.32, 2011, p.516.
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A5 AAAQD A=A AR, A, 2B, Aed, ITHoE &7
&1l 9lt}.103)

AAT AP WA E 2% 7| AT AL 7 s v ek
TEolth S, &HRRe] AR - QITHE 54O Yiet A AES Tte®
1805 At vul st ol olof A ATl 28 7hs gt A7 A v ARl
o A7IAH AL dEE 5 AEst B EE Al ol ¥ =
et AL [l 7tell Z1ofshs A ATl e] &n] el dinlshr] 9ol
o =, AWM e g 5460 7Nk AR TS v o R AE Tkt
H7IA AR #8524 B 7 AT ARl YAl el g A
dAolaL AFA] £APE H sttt o] & flal & Aol AT WA

e S s7IATAR] B2 e [ 12] 9 2k

2

b
o

(B 12] mEHMUE 2T T7|A TR e B7Hdx

78 7| X|c|XtQl 93 7| X|c|xtel a| Wt "} Mg
e HMEHE 7|8 B7|X|C|xtQl, 24, Kpe, Haly,
Ssfy | AN |4 m7|RCRR el Aojy
ME sE qojolx

Efo|m1ajm| 7|4t mj7| x| Cixtel, Sare gl
24 | =BAc onjx| vl WFIXCIR, | ZA, XA, BalM 95, Os5E
Ssfy | Za|/o|0jx| 7|gt WF|X|CIREQ, el Aol

SEf 7|8t 7| K| |t

103) 39, wuigeld 23HAAY 7k H7F A7, E=97]A garlers] =24, 2009, Vol.20.
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ZAFOEARS] ALS] - Q1R8HA A [3E 13] 9
AEZAL O] AL - QIFFEAITA B S AR Q& 7F 5
WEtAS AAskelar 1 A7 oy 2ok AL oA & 369
% /48 olAd o] 2078 (55.56%) 2 HAT 1678 (44.44%) Brl =2 &R
UERSTE B3 ARG A 5041 o] 5541 wIRF (207
55.56%), ‘6541 o]’ 704 mIRF (878, 22.22%) ©] = H]&Z e
AW o] 546l et el FE A AR, AAE =T )
(7} 329, 16.33%), A= dolntt gk A7 (287, 14.29%), ‘5
A AAY FHFT FHR, ofUdsE 5o, ARoAd (7 249
12.24%), ‘=371 AHEL 1488 A1 (209, 10.20%), ‘BRI E 2
219 =% F=0(129, 6.12) 9 2 ¢O= YEpgth 3 A% ) A
7V sesA AZstE FES TH/ER, AR/ (7F 284,
17.95%), ‘A&A/571%E, G571 (ZF 247, 15.38%), ‘HA=" (207
12.82%) 59 o= ¥/ Yelgth T3t F2 AEFS 2aWshe F4s o
GulE’ APA A (2 28, 21.21%), 22kl (24 18.18%), “EUlnIE,
A (ZF 207, 15.15%), A% Tl Wl 15U 29 o] (167,
44.44%), ‘159 1 = (10, 27.78%) o2 eI
AR o 2 At Rk A Al el ial el 2o, 54l A
T A2 3 et A4 o8 S vEoR off Sl Ags Fek
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= g5 QAAB) H| & (%)
=2 16 44.44
g4 ofd 20 55.56
A 36 100
50M| O|4t 554 Ojgt 20 55.56
55N O|4 60A| OjEt 4 11.11
ad 604 Ol 654 OJgt 4 11
65A Ol& 70A Oj2t 8 22.22
A 36 100
H=E, CHd, Oj2f X|gy 8 408
=8H, g 255 FHE 24 12.24
LH7|= M2 2ol AlE 20 10.20
M =Z LIo|EC} Aot 2t 28 14.29
ATl £ Ek%@flﬂl, e A1|EH+7J nF 8 408
[2asch 2| HQl AH| e 32 16.33
O7tof] JHXE SO Mg 8 408
+ Ue 2R, X7 o™ 24 12.24
AAR 5 FH| 32 16.33
BHR XRHoZ XpAlo| F FH| 12 6.12
A 196 100
7t5/8% 28 17.95
=L 1= 20 12.82
AZ 20y Al P4 K| LK 28 17.95
S MZtSHe B2 _%%LE 20 12.82
=gy Hetd/=71s 24 15.38
o7 |X| Cjxtel 12 7.69
&7 24 15.38
A 156 100
™o 28 21.21
4l O 20 15.15
X
et 2ol 24 1818
DHFY A 12 9.09
A 132 100
13:0] 2 o4 16 44.44
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A NS AR AR A AI e S tiE] A 54,
nlef A gkA] m9 A AR, AAE volrtt gty AP (7 60%), ol7tel
THE e AE(58%), FEIARL AM(57%) SOl =2 vEE ek
5, AEZAF AL BlefA] S Astal Q= A Age] 5498 kA
= A4, v gA A, 594 AT gk Ak o4E 73 o7t
gk =& 7HAE T3 FE ARl AnlE A ek o vEbith T
A% T Al FQsH AZekes FEE {571 (67%), YARA/AAE
A’ (63%), ‘DIE(56%), 7HA/EFF (55%) o] & Hl&=E YEht) o]
T A% BUE bRl JRte] Hi= A% 7| A YARINA AAA A2
T3l Alsdllor & Fo Al 24F oujdit) ¢ FAMAY Y] AF v
B ks 9% 2AFIAE HERFE (79%), SUIRFE(50%)7, A Al
F(37%) 5 w07 & HFS Bolu Yt £E A5 Fuljshe AE
& ANAF/HLF (90%), AUNF/EF (63%), FAFE (46%) 5ol ==
A vER

A FAHAEA AR AR FAH A 54
EAS v o2 AUolE 3t A% Bal= shdte] tidk Q123 meAbate]
et AEZARE ARSIt T A, wARAdE T8 e 9 AdH9

247 (69%) 7 th2 Atk v vl e A 5497 (38%) &

13
1>
=
1>
o
B
-

AP, vt o ® At A8 e glo] A s A FehAIRt
A7} ok st A5zl tigt o 2ol ¥ Al vebstth wEb mAHAYE
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4.3. FAHAMOE g AF HA7IA YRR ASHA
131, A5 ZARIA TRALE

2 AT FANAIY AEshs 7| ATARIS 7IREC R AF HiEE
olm| A FF} WS EEo] &l AsHES AAS T wAH AR
2 AlYo] 50~60thE thitoz A5 AN 89S A4St 1919 Hot
4082 1:1 =44 (in—depth interview) 2 35Tt A=A &S
AYAT} THIZAF 5= T == H7IA YRR EAJof| st ok &

AT AR AEZAL tdRe] damabeke- [ 14] 9F 32

s 931

jubal
ol
s
i)
y
>
=
O

X
1o,
s
rlI
Yy
[-‘O
I
o
flo
2
oty
)
i
e
l
=y
ofrt

o1 50~544], 55~594, 60~644], 65~69412] A2 kol YA} oj4) 7t
195, F 89 Atk AEANS A% RIS 2F A1
o], e, el 1, Wel, A, Ax Folr] ole] et HEWH £AA

B2 vgow A% BAE ojnx TEI WY e st

[E 14] SUE ZACHYRE LErAFY

o L] QI3 (B) H| 2 (%) SAHI(B)

50544 = 1 12.5 ,
od 1 125
= 1 12.5

55~59A] 2
od 1 125

A 4 50.0 4
A = 1 12.5

60~64 2
od 1 125
= 1 12.5

65~69A 2
od 1 125

A 4 50.0 4
e 8 100
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‘ARl W e olul A FReIA AW A E A7 &2 Aol A
Q1 o]v]A 5& Bl Tl §TE AFHAL AHAE F5A71E 714
gAY B4 HEshe APl Febl vekath 9, olefd oju A A
A ] o] glo] EHFO A NS shusjof sz Ao Lhekel
g ARl W A olul AT el ABF A A ol Z, 4
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[E 15] NE&HE ZAHZDY
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oz . FOf 872 X3Hs THF|X|Q AlZ Y A AR MBS
o x| ¢ MEIZS HBA7IE AUNQ NBO Oox) M
’;“jw « M| AHZD} I§7|X|Q| O|O|X| AMRIO) 2 X}O|7} QOB
MR 7t 3 HoE
o|o|x|
oz g | HEERIE SN2 Bske =0 HeENel
jw" AALX| O[O|X|2 S| ALR Al AZZ AS
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c AIME BD F0f e AM Y M
sz | FIE ES |- FRYO| 22 sei My de
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. 303 YEE F7|9 A0|Z2 18
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ggmo | ¢ T ABE S gl 489l 87 de
a7 . SAHQl HEfo| 10| Y= 8I|ECH HEO S
° M2 2 4 s 87| M=z
&
SEl . wOIS2 20| Eo| ofsl7| W20 1 M| et 87| M
AFRAMO| | o TUS M OFFTH 87| M
=2 87| | . ArHslE|D OL2CHR 7|9 HEfHCHS E7HOIX|TH AHRO| EH1
Hz|ot 87| Mz
. AFRAMO| |« AR = Tj7|X|Q| TR olRHCH= wx) W20 B2
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4.4. FAHAIDEY AF BJAE A1 AEZA}
4.4.1. TPA 7

IPA (Importance Performance Analysis) 712 1970dd] 2+
Martilla and James (1977) 7} A=k AF] Av] A2 FoAS gketslr] 93l

A AR F A TR SokellM AAE A4S AT VM oR o] 8-H o

o EASHIL, 1 91200l met uE Folshel, AL N FOR Lhreldl 49

High
Quadrant II Quadrant [
Concentrate here Keep up the good work
Importance
Quadrant I1I Quadrant IV
Low priority Possible overkill
Low Performance High

(O 37] IPA 2H

104) Hemmit, W. E., Bixler, R., & Noe, F. P., “Going beyond important performance analysis
to analyze the observance—influence of Park impact” , Journal of Parkand Recreation
Administration, 14(1), 1996
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4.4.2. AF BHE HARIS 918 IPA 23 23 4 A5+
B oA FAWAYY AF HATo] Pl o wo] ek u)x = AE
71 A )RRl e Fhak Q14) A3l 98] AF A71AT A f@E 7
Tofl AFS WX AE AT|A R dalof et ZFews) wEwo Bt
= Folom o2 IPA A 43T o2 8l ¥ A7 AE v
Ukl §8S A (2004) ] Aol AAE Ao AT ATAA AT F
Fo] 540 wet An 588’7 P S o BRaNor ArAe
= AR E38 ] AFAR I AN AT, FF A 0 7] A )R
Q. 4 B8k o) ‘lelmaam Z]uk 7| CIARRY, ‘HAE ou]x] )ik
A A AR, Ae)/olu]A] 7]k AT, @) 7]k 71 A TR B

o

A
=

m{m
o
Oft

A

105) Martilla, J. A., & James, J. C., Importance—performance analysis,
The Journal of Marketing, 1977
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T 67HA R ERskelvh 3, A A7 HA] deE A, APEA,
A, A, A s T 7R BRskelth

 ATelA GJulshs IPASY] Tk A% A7IA T AL FF el 7t
ato] FF AE o P S AFE A7 ARl 429 A
7, 5 Sl tek XS Frleh] SRk H ol B, IPAS Rhee
A AEL] T e Fde AT ARE A7IATARIS Ad GO E
A& G7ketr] et Aot ot HEE VMo R AE B i)
o e fls AnbAQl AE ATIA YRR Aol B3t G@AE AR 3
oF Zp 213 A7IA Y AR 738 tARl Y28 AP HE EEetala) gk
EE9 A94E BEUE IPAY EA7|5 wet IMHEE (&A= AE B
W=l Tl FEE R AA A A71A TRl o] 14 He o
of, 2ARE R (g QA F 3 A )2 AFE BAEe] i S AT A
A A A7IA YA A2 AE st 9 Bek G, AR (W2 A9
= A BREe] o = SR A A E AT YRR Ao A
=9 24 9, MREEHEFHY=HGAD) S AE BAEY] e

R FA AFE AH7IATARR] Fe o FA4 deVor TPA REs 2SI
&

o
o)

o
o

o

AAEl AlF-A o R AERARE S8l 6714 A5 H7IAHAR]
37HA AE H7IA Y AL Aol sl 57hx 9] A3 7| YAl del s 3
T skl F 907 S wAHAY Y AE B o]n x| e} o e

WEs A P2 oaw APFER S
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4.4.3. AZZA AR AL
TFAMA AF HAE Tzl §)e ARFAL gl Rl dnkabee

(3 16]%} 2k AR, AR 2Al tidat & 266

31.58%), ©1/3° (1827, 68.42%) ] vlT o= LtebRtth Bdk A 554

o4 6041 MR (110%, 41.35%), ‘504 o2 554 1wk (68

ol
.
o
o
>
R
N—

‘604 oA+ 654 HTHG6™, 21.05%)°, ‘654 oA 70A wwH(329,
12.03%)° 9] o7 =4 ebst

[E 16] EE2AL CiyAF QARG

ool

= 2= AA(B) HI&(%)
=2 84 31.58
g4 od 182 68.42
A 266 100
50M| O]4t 554 Ojgt 68 25.56
55M O]4 60| OJgt 110 4135
Ll 60Al Ol& 65A O|gk 56 21.05
65A Ol 70M O|gk 32 12.03
A 266 100

goto] AsS AAlEglon 1 Ay [ 17] 3% 2ok AlEE 24 43, 2
= 97| A t]Ake] -8 ¥ Cronbach’s Alpha A5+ ‘AR 3189 A9 =
2% 0.945~0.966, =% 0.971~0.984, dA F2% 0.967, %
0.970°.% Yepgrh =gk MY 53382 2% 0.941~0.962, =55
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f

0.949~0.983, AA| L% 0.982, W% 0.983°0.% UERTE st A
T-9] AA & th3t Cronbach’s Alpha Al $9% 0.987, M=%
0.988% UEh K= ZAMETO QlojA 0.75 A3lete] AME ] AlF =
5 R Joz glEgir),

f

[Z 17] AZ 7Tl S M2ls 2z

= - . ~
il NE 7R Cixel 9 c;’:;d's NPI;;'; N

HNSEE 7|8 Tj7|X|C|XHel 0.966 0.984 15
He Bt sHEXIzt 7|8t of7| x| C|AHl 0.945 0971 15
HH| 0.967 0.970 30
Eto|zaefm| 7|9k o7 | X|CIXHR! 0.960 0.949 15
BIHE0|OIX| Z[8t mi7|X|C|Xt 0.941 0.958 15
e Bt Z2{/0[0|X] 7|gt TH7|X|C|XFQI 0.957 0.964 15
e 7|8 oj7|X| TRl 0.962 0.983 15
A 0.982 0.983 60
A 0.987 0.988 0

S AE WA FFH Fo Tl ET | foju|g Bialo] S

A7) f8l dend t—HgS Ao 1 Ay [ 18] 2
AT A WA YA 1 E TS S0 thgatel o Bt
Al A3, AR S8 o s AR R 7N A7 A ARt 2.524, p ¢
0.024), ‘#Ax13} 719 7] A=A’ (¢ 2 4.016, p : 0.001), A 5318’
ol A= ‘Bl 1ejF] ZIRE 7] A H AR (¢ 4.930, p : 0.000), ‘BHHE o]
w2 719k 7] A T AR (t 1 6.376, p ¢ 0.000), “Ael/o]m]A] 7|RE 7] AT
AL (t 1 6.401, p © 0.000), “SFEeR7¥E S 7] =T =17 (¢ + 4.586, p : 0.000)
B AN A d7IAEARD 3o SAH R For st 2ol =
Kol Zlo® LT

kv

ol

3 y
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(£ 18] AIE W7(A(CRIQl REY HREE +AY 22}

= SRE-UFRL CISKL
AE T7Ix|

A ﬂ
chel pg | 18 WO #3 wa EEN | EESX vt
<= HAt g
HE-E 7|8 mj7|X|CXtel 0.19 0.29562 0.07633 2.524 | 0.024
HE E3rd
SHA4Xlzt 718 mf7 | X| Ol 0.24 0.23724 0.06126 4016 | 0001

EfO[zZ2fm| 7|8t mjZ|X|ClXtel 0.27 0.21527 0.05558 4930 | 0.00

Bae o[o|X] 7|8t mj7|X[CIXtQ! | 040 0.24378 0.06294 6.376 | 0.000

Zief/o|0|X| 7|8k mjZ| K|t 0.31 0.18919 0.04885 6.401 0.000

HEY 7(8t o7 | X[CIXER! 0.35 0.29895 0.07719 4586 | 0.000

olgel $4] A B AT ANS AF A71ATA FH o)
AR A7 AAsHe Fa4 ql4o] WEe: Awe] e zjol7h Ak

2]
e ujet 2L Am H7IAYAR] Wete] REo] s vtk
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=z
=

Hhgo,

Gap
(a-b)
0.19
0.26
0.04
0.19
043
0.22
0.32
044
0.21

0.50
0.20
0.34
0.28

=

2 et

3t el A 3

12]47(0.43), “AF

hud

s o

=
=

=

UEE
)
3.13
352
337
294
3.56
330
3.05
3.19
3.25
291
3.18
3.11
3.21

‘A
247(0.44)

=z
=

S

A

EX13
(a)
3.31
3.78
341
3.13
3.98
3.52
337
3.63
346
341
3.38
349

345

(2% 381, [Z2® 391, [ 20]+ 2t

Aol AN G AE AAATAR] f

L —
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5319 25 A7IAT AR = ApEA I ] e

o] Al
a

g3 FoEE EA aFal Sl Zlo® vEhst
4.00 4;_'51'5‘
I I
3.80 ?Eg
3.60
W
of
to #eld
3.40 .
24
L
320 IEE]
L]
o I v
3.00 320 3.40 3.60
otEG
(23 38] 2 Satd m7|R|C2Rl IPA 22t
3.65 II e I
L
3.60
355
H
o 350
" sels
L
345
204
3.40 e
| §=
L]
I v
2.90 3.00 3.10 3.20 330

(O 39] 29 S3Fd T7|R|G ARl IPA 22t
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{l IPA &A1 Z3t

A

ol

[ulln

2l2|o|

T

= ol
B = ARl S 9 el
[E 20] A THZ7|R|CIRIQI &

)
RN W K o ® O
S L i
GO ooy Mo -
= o P T T W N o
v & EK wK P T =0 o i
lze) -
™ORNy S LR Ry 2 W -
z0 % Ky T ¥R 4w 2
%0 ) x P g o IO i .
= =5 =1} =] ~ T ~ = ﬂ_l 2 -
5| |3 SRR Mo o X % om X
g 223 a3 e - e Y
: kit ks COl door ol i
: it o e (S X T
vl N oy ) ﬁmo oo X J) 2 o7 2 Ar
T W o= ow B - 3 5 0%
o C X opoprT X%
< < U oF ™ o g U~
K| _ o7 | oF | #0 oo o ~ 1M oy ) T |
S col I N
o Bl e 4 3 pB 2 X EIR T .
L ok Ty ~ ) om0 oy oR
P %.z%%%ﬂ%ﬂ%%
®E LR E < F R o X T OT A
K _u_. [ U U o - S H_AI T ¢
AL - BLEH Y e,
HEHEE SEERE MR DR S.
< < ._M_ = ‘W Mo T ! ) N iy oy ,_n_lﬁ e
Gl = . =
FOo o = 5 T ox oz >
70 0 ~N = i~ n_Alo _ Erv 7,A
ok _14_% — Fl N st 5 # _ oy
— - 10 X JIX ﬂ_AI 0 ulr F o -
i i i Mo 3 o o AE T N zo 2
K Y 30 °r N TR X% ow
H K0 ~a O Jn_nﬂ OME ﬁﬂ_ n_u. ﬂ_0| n_AIO m 31 E# “w
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4.4.6. BH 539 AF A7|AHARIY IPA
AT AR SH AF A7 1ATARIY f-3el whE AR 54 TRl
zjol ek Fe ek WEE AR el om 1 AvRs e [ 2119 2
AFAR ZINE H{FIATARTS HA FoE 3.38, W=k 3.19, Gap
0.19% urebstth, Bk @238t 7k 7| A uAel e A F2 % 3.67, &
%1 3.42, Gap 0.24% JER} ‘8433 710 71 AAL f90] FRE
il W S dEhd 21 SHlE 4 ol
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(B 21] 42 E5td AF I7|Z|CRQ fY S, IEE BA
ME of7|x|c|xtQl ME Tj7[X|CIx} 21| s9c o= Gap
88 e = @ (b) (a-b)
zg 3.22 2.67 0.56
[=ZPS]
HEo| AMEE T g 378 311 0.67
o N Hald 333 367 -0.33
2oI8t7| 2l = &
o RS 3.56 344 0.1
EEe FYT 7K
ol 3.33 2.89 0.44
g7 344 3.16 0.29
zg 3.33 3.00 0.33
KA
HES MRS 5 _l’Eo 3.67 344 0.22
= _ Held 3.00 3.00 0.00
HEZE 7|8 EE= H=o| O|OjX|E
_ e o RS 3.89 3.33 0.56
Ij7 | X|C|x}Ql =2gst W7|X|
ol 2.89 2.78 0.1
g7 3.36 3.1 0.24
#d 3.00 3.00 0.00
_ N B Khed A 3.67 3.78 -0.11
BTg 250 4E =
olF ol=nja2 He| 3.22 3.33 -0.11
o R 4.11 3.67 0.44
=2gst W7|X|
ol 267 2.67 0.00
g 333 3.29 0.04
HE 3.38 3.19 0.19
7 3.56 3.67 -0.11
SHEAZNE Y = e 411 3.67 0.44
e H2E Ihsst mHalg 3.67 344 0.22
et AXNE ARESH NERS| 444 3.78 0.67
j7| x| Sps 3.56 3.00 0.56
g7 3.87 3.51 0.36
#d 3.67 344 0.22
KA
Hs Anz ol :E: 3.89 3.56 033
g
s17xIsh 7|4t M oj|K|2 He| 3.67 344 0.22
_ _ RS 4.00 3.67 0.33
Ij7|X| C|X}QI B2ojFE I7|X]|
ol 3.22 3.00 0.22
g7 3.69 342 0.27
&7 3.11 3.00 0.11
tetd MES e 3.56 3.56 0.00
AEGH7| fls R4 Hald 3.56 333 0.22
O|OX|E ZZ=3t NE RS 3.89 344 0.44
7| x| Aol 3.11 333 -0.22
g7 344 333 0.1
g7 3.67 342 0.24
dE Egld HN B 3.52 3.30 0.22
1 © 11 —
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tAel Aele] ojsl AA B ] FLE A Vb 4% 97140
A9 B AFAE /1 ATAUAR ] AFE] AHES A7 ]
g8 Hi B wi FEE A714 (3.44), ‘BAAs 7PE A7) AR Y] B
AEAZ 2 5 ol ARE P ARG 2AF AR A71A(3.87),
497 AR AT o|nNF BAFE 7)1 (0.69) % LEht

NP Tl elel ojsh St thu) MEEs} v vkt 2E 714

27
H71A"(0.36), AEE =S A3 A7) A8l F= F e F
A1(0.29), e Az ] AAZE oJnA S BoF= H7IA(0.27), Al
AR S T AR o|mA S ZEE 7147 (0.24) S O% YERTE
ARbA o rAMAt = R 53197 255 A7|AHARRIA 255 g
BRI ofm A& dEety] flaf x1e7d 2Ale] A8, xed A=) A
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Abstract

A Study of Food Brand Design
for the New Silver Generation

Jeoung Eun Shin
Faculty of Crafts and Design
The Graduate School of

Seoul National University

Korea is expected to be a super—aged society at a much more
rapid—pace than all other nations in the world. Specifically, the
so—called new ‘silver—generation’ of the baby—boomers will increase
the total number of the elderly in Korea very rapidly. This growing
group will have a new style of life and differing consumption habits
while pursuing independence, a healthy and entertaining life—style as
well as a reasonable and emotion—oriented (sensitive) consumption.
Thus, our society must adapt to changes in various social and

economical areas that may occur due to shifts in the composition of our
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population around the new silver generation. Leading countries in the
global economy are paying attention to changes in population due to the
increase in the silver generation and the shift in the economical
environment followed by this change. The leading reason is that the
active development of senior markets for such a group is becoming
more necessary as the new silver generation is growing as a huge
customer group. A representative area for the new silver generation is
within brand design. In our modern society the quality and level of
convenient living have been improved, purchasing desires and the
attitudes of customers are becoming more diversified in addition to the
fact that global competition is more severe due to more diversity in
consumption behaviors as shifts in the population cause branding to be
more important.

Now food companies are in the midst of preparing various brand
strategies which can stimulate customers’ food consumption tendencies
in order to strengthen brand image in the food industry. They are
especially focused on applying food brand designs as a strategic
resource to deal with changes in market due to the increase in number
of members of the new silver generation. As food is the most important
daily necessity for continuing differentiated consciousness and life
patterns and is the product which customers select and purchase by
combining rationality and sensitivity. To accomplish this, the main food
enterprises around the world have been applying various food package

design elements aggressively to create brand strategies as methods of
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brand identity acquisition to strengthen brand recognition and memory
effectively. In the food brand strategy, food package design based on
visual differentiation is an important communication medium connecting
the brand and the customer by the design that characteristics and the
perceived higher quality of foods are produced and promoted. Thus, in
the growing food market for the growing new silver generation which
I1s increasing the number of silver generation rapidly, a differentiation
strategy which forms positive and effective food brand images and
strengthens the competitive edge of a food brand for the new silver
generation 1s necessary. As a result, studies on brand design based on
food package design which affect increases in purchasing intention and
food brand image specifically targeting the new silver generation are
necessary in the future. As most of the previous studies in the field
were focused only on functional aspects such as physical support of
elder people, this study is more meaningful as this study is focused on
inference of brand design based on food package design towards the
new silver generation in order to influence the perceived brand value
of food companies and to provide an effective way.

The purpose of this study is to suggest revisions to strategies
on various food brand designed based on food package design for the
growing elderly population base. In detail, this study recommends
method of food brand design based on food package design targeted on
the improvement of purchasing intentions for products and towards a

better brand image for the elder generation. The research scope of the

199 2t



targeted subjects of this study includes a case study with a total of 427
cases of food package that won international design awards for 3 years
between 2016 and 2018 as well as 226 male and female
representatives of the growing aforementioned group between their 50s
and 60s who participated in the survey and in—depth interviews. The
research scope of targeted subjects in this study were classified based
on food package design type by ‘Information—specialized Type’ and
‘Sensitivity—specialized Type’ designated into groups classified by
appeal type followed by modern package design suggested in research
by Seong—cheol Shin (2004). Based on the evaluation of standards of
package design obtained from a previous study, there are a total of 6
detailed types divided by appeal type, ‘Sensitivity’, Distinction’,
‘Convenience’, ‘Trustworthiness’, and ‘Aesthetic Impression’ were used
as investigation tools for this study.

The investigation methods implemented in this study
consisted of case studies, in—depth interviews, and surveys. Through
the case study, types and definitions of food package design have
deduced. Also, the application method of food package design
influencing purchase intentions was investigated through an in—depth
interview. And through the survey, design principles of food package
design influencing purchasing intentions was investigated. The survey
served as a form of design principal evaluation of food package design
divided by the type that each item was evaluated on through a 5 point

system measuring the degree of importance and degree of satisfaction.
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And the investigation result was applied to an IPA model for
analyzation.

The result of this study is as follows. @ The new silver
generation tends to pursue trustworthiness based on food information
displayed on the food packaging. In other words, it is necessary to
apply a form of package design which can provide and delivers
highly —reliable information such as price/volume of food, display of
country of origin/production, eco—friendly/organic raw materials and
production characteristics, and expire date. @ The new silver
generation tends to pursue distinction based on images such as
‘freshness’, and ‘eco—friendliness’ in the design of food packaging. In
other words, it is necessary to build up the trustworthiness of food
information by applying eco—friendly ingredients, fresh raw materials
and an image of the origin of products. And based on them, application
of package designs should be implemented which can differentiate the
products visually is necessary. @ The new silver generation tends to
pursue sensitivity and trustworthiness based on a form of harmonious
typography in the food package design. In other words, it iS necessary
to apply package designs based on trustworthiness and sensitivity such
as highly readable letters and characterful handwriting which can
express the product information clearly. @ The new silver generation
tends to pursue sensitivity and distinction through brand story and
brand character design in the food package design. In other words, it

1s necessary to have sensible distinction applying eco—friendly brand
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story and brand character based on simple and natural image. @The
new silver generation tends to pursue sensitivity based on expression
of sensible shape on the characteristic of products in the food package
design. In other words, it 1S necessary to apply illustrated expression
on characteristics such as characteristics of package design shape, food
image, origin, and ingredients that express characteristics of products
as well as package design applying both sensible and clear logos with
deep expression.
Through this study, food brand design for the new silver

generation based on investigative research on food package design is

recommended as listed above.

Keywords: The New Silver Generation, Food Brand, Brand Design,
Package Design
Student Number: 2016—30299

Email: underline88@naver.com
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