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7k d A Ad

& 7 (team performance) = ® A7 T3l Ao 2 (process) # A=
& (product) & 7 ZAxshs Jidolth. o= A (performance) eh= €017}
dxote g Su dF 78 F59 At

yzata Q7] wiZoltt. ol& <& 1%t § A
Aot Adstel sHA | Aol thg Ad | ézéx]l%% 4

ofstAl AR H gtow, A Al I Adxshs SHel weh et

= =] -
EES dFo
5|

=

ok
39
mlo
2,
>,

< vdste] g AyE gteksitl, Varney (1989) = € U gAAE A% €9
s A oA, A A E97) T8 x| H =

Neuman$} Wright(1999) HEst A4 314 AJstelA ] Fellagl 14, &8¢
AT 2 Y, NA/AEH GAkaE 917
& st ' AE S48l

A " Ao And SHs Axste AdATES © AYE © 294
(team effectiveness)& F743st7] f1gk shbe] @4= 1HF38llvH(Gladstein,
1984; Hackman, 1987; Tannenbaum, Beard, & Salas, 1992). ¥ &3/
o] F9] (input), 7 (process), AFz (output) & vk [-P-0 2ge] #
Held & AEE 99t ' s )< 798k 9452 g thekst
Ak, Y] AgEelM AR, HE s Adew Eskal 1k (Cohen,
1994; Cohen & Bailey, 1997; Macy et al., 1991). 7|4 2.2 Cohen(1994)
- 8 S G W5E 47 A "3E 7198992 728kl e, Cohen

ol

- 13 - A=



¥ Bailey(1997)2 A3 334, A9 ":, 354 232, Macy et
al.(1991) 2 A4+, Hk, 719392 FEakiih &g ° aspd(ikg) o
TEME § AdE A, dHEd ASA, F4 SL &
T EHel Ay AR Hmel AA" HE ARE FE3|k slth(Argote,
1983; Campion, Medsker, & Higgs, 1993; Henderson & Lee, 1992; Wall
et al., 1986).

ole =oE Ay & W, | A Ee Ao HHoly el 5

]
i\
oX,
s
o
il
>

thekatAl FelEe] gtom, Ayt 23S FE Swel web g sl
T2AA I AAE g FE 91, A% © Z2AA0 AiES 9
& FE Qths A& & 5 Sleh ol o] A7l Agidde] digh A
o MPoz FgAA & Wi stk 53] AL o M9 AR,
A, AEAR B T 1F a4t A 34 Adste ®9A7], A
T2 5 AT B 24§ udst 289 A45Aes Nt ) i
of $4A s W] A4 Ak

Werner$} Souder (1997) = A771Ee] =211 H2o] A = &
24 84 Fdstel Qv B stel ARt A3 Jide 5284
(efficiency) ¥ &3 (effectiveness) & EF X8 /Hoz B A9
otk skdtk. a5/ (efficiency) > ¥4 SHOE AbE&Ed 7| %8t A
o] ARE mpotekes RS An|ehH, EHA (effectiveness)> A4 SHOoE o

o BF i ANAE Bal 240t Po| o] JNd B YAKow

@H ATNL e Ba O FAY0R neslolel ¥ AHOR W

- Lo

LR



e g glek AR AN P Wl ARgste AIAEs
(quantity) o] A%t o] oJn| & FofR AIRbE A B gEFoR & 9, ¢
= TR FEFE A EAY FEE 27 A @719 9 Ad
o] B/ v FoH(YtA, &%, 2012). o)k e W19 AMEe AR
odlA Tt dat AER gFoA gon, W dSsS ovlshs A&
T dvlshs FAdCE 2R 5 At (Slack et al, 1995). & FoAt
= ARkl AeA Aol of el mEbA, AellA A v dS wE
Al ghehs Qo] A e lohd wkE T2 ARkl StEths 9rje] &
AoR FelE £ Qlrh o714 AEAold AxE ARH(time)old H
(speed) 9] AxE Ee]7|% sh=tl, vtZ o] £ Jige] A7 Aol
Aw wf Foe uE etk 5 AN "elMe ved AFe AR
2 ENE A AFHeR AT 95 FEsok Ak wEel V1 A
ZHY el e¥= 7IRto] g Sukev, o]& =587] Sle 4F Al
of

gt AAsE dolEE FAgo A NS AT e 4T &
AN

{0

¢
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u

é

%o

i
ru

Jolok FTk(AAE, 2010). whehd AT HTHE AT Ao e
Foll Qlo], E&/3% aydent ofet AEA ] S Lot FashA aelsfof
7HLﬂO

Uo{l ;0
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)
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J = ofoF

Al
A (criterion problem) 7} &4

o]

=
o

3 A1
ASo] AAlE AtH(Austin & Vilanova, 1992).

A

=
=

bol ol uz u

SEE

A ¥ (indicator) & %

Fa2 215H(Olson, 2000).
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o7 FAEM,
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Eis

2k

k= o
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=
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u=t 7iEol
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<GE I-1> © dute] 53 A%
AT g dut 59 K=
Van de Ven & Ferry(1980) HPO 2l APOl 2 Spl, Aol LYY 51 S, a2y
Y 24, oot A2k, Lol Al Sl 0@ Yl = 2
Hackman(1987) OfD0| Al DA Q[D9f0 2 ’ ’
2l 4 1 QPR AT
001 EO/\‘I /\|»XDO| OE OIX-I X/\ 0:"/\|> ‘ff# /\|» Ol KI
Henderson & Lee(1992) QFefe| MSAFE qibY, LEL@E [t 2y s, 49
‘EIKI DI»L:J jlljl» O‘IDOl /\|Z'.\_/\‘1 /\|Z.\_ol_|» %E CEI-/(\;
Campion, Medsker & Higgs(1993) | 20| S&, 02 MU, FAASO| DESS, AAbd
Langfred(1998) B 299 g4, AT it Fehy, § 389 2y
=40 YT, ZH oild AlefAe NOHB‘& olal S8
Neuman & Wright(1999) RS0 R J|te} YR 7Y, HE 2o US 1,
WA /RIHA OIS 29171, E'._% tHels Y sH
Carless & De Paola(2000) IM MU, g, g8, UF 28d, Mu|L sl
Ainoya(2004) 2 984, UF U AMEZ9| A, gil, Y =4
Choi, Lee & Y00(2010) AEZ0| A AIZE 2|9 i, MEY
ZF AFHEE FAAQ A e gEAR, T2 9 a8, g5 2 AEE2
- . . = }
oA, Y, A, AT 97 SN ARE TS Ao E UE
Wtk Van de Vend} Ferry(1980)9 Z&AA 3} SA X<l OAl(organization

8 e 238 BTR 779
Beslo] gk FAYOR Wue Yz AR Wit % Ha2 A9
_‘1

FEAgel o H9, 5% 2R, a8, A7) S AT £ vk &t

assessment instruments) = 8 @M=

g AuE SAselon, B3 T AR Ae] aad 28 dx 5%
ol kA At 24 A, %E o] 24 ‘Ur P AEE A Sl

Henderson¥} Lee(1992)+= ¥ A¥ X2 &9 a&4

=, A 25, AAEEY A, Rl AeAE g T skl A

ARSI, Ul AT ' AAAE S 8 Al =9 dF AnE
L o A=

e L EE RO T RS A E RO

— 17 - SErR



71 AR Y A He dide® "Hdso] dXs ' ARE S

9lstel HendersonZt Lee(1992) 2 54 A% 5 IFE L&t 6uFow
g AHE SHsielon, £ WALAE AFe 899 FRIFIT B o
e 495(2015) 8] AR S S S He tideE FAEE]
o] 435 ZA37] 93] Henderson¥} Lee(1992)7F AAISH A&

Neuman¥} Wright(1999)& ¥ 245, &4 a4 Ad3elA o] Fefagl <l
2 58, 9959 B 7dig 47+, "dE 19 2% 24, M/
48 PrE B, HYE 7 2% 24 5 4 A2 AFedh =
ol =&, oFar, 94 201D)S ¥ A%s ° #4950] doj thal] +
HA o7 27 sh= €9 Az Aolstal, Henderson Lee(1992), Neuman¥}
Wright(1999) 8] SAETE 4 9 Boste] 473S e g =7e
T ATTOE TP U ‘Y 22 I HuE 9N |, e 82
Aib w2 "ow duA ok |, Y 82 w8 A%E i stk
He e A%E v Ao 2 E] floH, uiF] AR AFE 950
OF Yyttt w@Al, e, A9 (201D ETE
g A% 54 B ST, HERl, 2015 AA
2016; HER!, 18, 2016).

—

M\
o
ofx
oE
b
ol
2

wA A3 AgE Fgaof shert e Y = 8 fgxF A E
self—reports) & 33 AFE FEaof =72 &) =& =
Atk Iy 2Foly "o s gFE Aol AdAQ AFAE F
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o™ (Brewer & Selden, 2000; Woodcock, Beamish & Makino, 1994),
A Aol T4 A AR P FAACE Fog ARdATt e &
sFo] ¢kth(Geringer & Hebert, 1991).
wheba] o] Aol Mo § Aute ° we S FAled tiE oy e Ay %

T 5S4 1 AAARE dEske d mEs ogwe adste], A7)0
1= T4 | ASRE SAstaa sy, 1s¢ 8@ 43dE
oA F2 859 & Henderson?} Lee(1992)2 =
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AU Q@ ARVESE SEA, tEA 0 B WS Wolgkrh(Yukl, 2006).
A5 eue 24THASNA AAFoln AL Ak AoE, AL
So 5ol WAL HFE WHOE PaFch et ABA WAL washe 4
ol glol A A PES ooyl BEI Aol LA Hiyel w3t
HusEA sheth auE 2483, v 5 AR AAH BEE o) gatel ¥
8 242 AP e 2 olge] wHS AT 4 YES ke o] Bt
Al Sk 015k & et dol Buns(1978) 71 2lei4l o 23} AHe =

& Jxd WEA eluilolshs 1Ee B9sI, o)F Bass(1985)7 o] 7]
92 Jusshas WA guile] e ooz Auiy sl Halk
Burns (1978) A4 eluade] it Ade £ 9ol Maslow®] &79)
Ao1&3 Kohlberg®] S8 Wao]2S Aol WA arﬂm B8 5
F3 T8 558 AN Buns(1978)0] M WEA e 47sl)
S AKIH 7o we HEolEs] FAE4 He e e 49,
A, BF 5o B o] ga RekEL BVl A7 A e BE

M RBEAL B4E 5 ok 984 Fus BE e g AL @
Al

|

e

ﬁuﬁi

dz w
_O'L

v

(03
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N

N

_\1
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=
b
>,
T
¥
%0,
=

Bass(1985)+= Burns(1978) 9] o]&e] 7|xste] W84 gjejqlel tigh Bk 7
AFoln A o]EAAE FEFrh 53] Bass(1985) & AF7H42 HA]
olgo] sl F-af 2k A wEIAlel 7125 ¥ MEYS AFskH, olet
=k §} S Sk 2ATHAE] Atust Bl dEs mE gl

5 ANA Buie 18 15 Jd BEdE £ goet 99 1t



Aol 7)) e G o] MHHES B71%e) she 3gols] wie] 7]
F 2438 5 ol uvh sk HEe) FaiEel vk B 1 287
Bure 27 B, 249 Wne 9AE FTE etk stk W waly
PEs %9 o)X A9 Feye et #% wolx, 74

CE T-2> HAH 2l0AB WA oA 8D

7E EEEER REERER
_ SIAt OEHLL SiatE RAIGD| $Hol _ _ _ —
oy | SO SRS FAODEEN ) o vicksip it vt B were
5%
o _ o o E‘:’\jxﬂ?_l @/\}EE _‘l_;'.:g 0 /\|’X‘|(‘)_| 272
SUAEY | S U el o2 SHE AR | o = PR S
oo
Nz AT | D1 21 £

=T 157} 242 L= AZs OlF 2=
SR | pmiom ool watom =ojoop | OIS 22 £ SF0) iRl SES

e e | > = —] =
7(‘_-|E%t ?—?O Eg %7 |¥O1(\):1F

PARION 22 AU A0 &1 ofe=

ARET | FEHO| AL 2RIE W=s 2lE B0 2ofet
) [==}
- - A FAIE ADIobALE ZHIE @
AR10| 2HIZ SiE6HZIHLE sliE0] Q= o _
oz | THRS SRS B WO U | oo S S eiein] Ane

~= =2Us =]+ = =
2AHIE ollEe & RIS Aele)

12l Bass(1985)+= Burns(1978) 8 th=A1 WE% 2ujqlat A4 2ud
o] A5 wiedo)A] ¢k Jido® B gtk Bass(1985)+ A4 gds 4
AEolA 71D A ZH(expected performance)’ T o]EFHo] Yla, ®¥Z g
He FALEANA 71 o142 A3 (performance beyond expectation)’ & 9|
2o Qlvpal ALY ol FAelAl Z1EAQ] V) o] e olE
Adle 2de sgolgtal & 4 91°H, Waldman, Bass, & Yammarino(1990)
= o] ‘ZZ Fi(augmenting effect)’ & AH3IATE 0% t}9] oM
e guie] FEadrt deEder, "WeA 2ol tigt veRiAls AA

- 21 - ] 2 ‘_'.]i J! 11



FANE A ezt A elde] wsl o B ARE olTohe &

LS B |

T}’ﬂ‘ﬂ goAel Aoz Yepdth(Lowe, Kroeck, & Sivasubramaniam, 1996).

ro('

Burns (1978) 8} Bass(1985) 2] ©]& o], ofg] dkazo] WA griqlel o
3k 73S 428k tE Roueche, Baker, & Rose(1989)+= W3 A gtjAS %34
o] ol B E AFs] 8 e LS FAlA, 28a uE 2AdEH

J=9] 7, A 9 HE Sl S vAE gre sl
™, Sergiovanni(1990) &= 7119 &} AAE-S 7fdstal F7]
& frdete guioldtar Alsisith. e AbEs, AEA, oY, §¥X
(2008)= 2714 wvld= Arjsta v 24 fl9k Foks +
i 28 9Ist 1A olsle 24 T& Fall 7
S Yo or Wed 2uis sl o] whol vekdt dkakso] A ojgt W
97 9] e Be <® 1-3>3 2k

2 rE
[o X

CE T-3> HEE 2o tEt Y
CE =
e e e R e
Bum(978) | 1o 0101 Hje Msenis waisle o
SoIRIoE oi0i2 2 M2, B4 ZA0pT BT SA0 ol JIE
Bass(1985) | 51 opasol vtz Jj=20p1 sl o4
RR0] 0159] =HE AFeD] Sl U2 2RSS SojM, 1ol T2
Roueche et ro1= ol L0l 2ojpis] 150 IR A 2 Bl SO| 9512 0k
al.(1989) 2l0io] e
Sergiovanni(1990) 7H°|°| Oﬂﬁf “KHHQ ol 2718 Rdolk= eltial
Kouzes & | Tol=0] =S HADIDL, SAGIZS Slot BIIS ANl SAA ZHS
Posner(1995) A=ok=E g
Bass & SoINEOS o013 UE AlE), B4, ZADT ol0] SI[20E ol0] JuiE
Avolio199) | RS 4 ge= wais Jj20p ofe 1
J1E0] 7] ZATSIE MalNT] ZATS0] 2 79] A9 FOMS 0[Z0]
Conger(1999) L= 2|cial
AV OIHS AAGI BIA9] SHS Slel S50 A S5 Sl
AES 212008 | ZHZ 95t MR ofshe] A 52 Sa 0 olAle] MBS 0]Z0f |
R
e RE e S = ER N P A
A2 10010) | SABIT PHES w0l PAILI0] JIALD s A= ZoL0] AIS
&5l oloi

— oo _ ’_;rxq _k3_1_.-.



2}

ABATAA e}
WA g 7

1

Z|

Wt WMEA guAel gk g FRARl Aolg Kl
dEe] 7] ool e AET F UEF TR0
HolFa, FAYENA HHS Ao R FALES] O £ Y BX U
d wEeER stk Hellxl 354 MdA g Big 5 gl
s ARl WA Fuie] g sde oA TR WA
dxrlo] gtk oA Asn el gzt vhekst Aol gisl] Al 83 ofe]
tolg vigoz o 8 Was A5Hsar 8958 ojne 2E 9
§t}(Basadur, 2004). 392 ARREL g2, PPgd ArE FUs= |
Hrh= o4 Q7 Fdo] Tosh AgddelA o avpdolgta & 4 glow,
APAFEelAs Fod 98 mdS Agstr] s gozb 23sor sk 2y
Ao wgA Frilo] ZAxso] k(g 2, 2010; Gong et al., 2009). ©]
27t Wste] FeAs Ak, Az AlEu A Ao Ey
= 9&85 7] witeldh(Bass & Riggio, 2006).
Higo® o] Aol WEA uis AT
UEZ vHE AAst
o] HolFowzM HA=2 859}

EEE
T
sfoiF 7o) ole) HAe FES
oIEF T |l
= =

Zolde S
A

kAl o]4ke] Ay
g Ut HdEE
1 F71E Fojsi, 2dselAl o4

ApEA ZAo)AS o]Eo] Y= g4 os Folstaa) st

=A%) 93 =FE MLQmultifactor

FEgE2 HYA g

g oA SHes 282 TAAEHY d9oy

ulsk o 2 4
oS =

&y

2) WEA alciyol &5
e R
leadership questionaire) —VE 7|3kt o] =749 %7]
L
T=oA olF

R
78] 737 #do] 367 o E FAFESAT MLQ-5X

Bass(1985)+= W3 Z
HAl, ARA dua, A
0]Zo] Bass9} Avolio(1990)7} MLQ-VE R.gsle] MLQ-5XE /)
e d

Ak 19 B9 eclo® P glon, 15
S TH(A
Avolio, Bass & Jung, 1999; Barling, Slater & Kevin Kelloway, 2000).

2017; ok, 93, 2004; o|vlg, 2014; dsd, 2013;
S

| e ]
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Avolio et al.(1999)> MLQ-5XE& A% & 33}4 %%7]7_, tjsh, w7
% 719S dew dEd guis 54 s
0.63~0.92% Yehth o3k, 94 (2004) 2 thFst 459 719 FARES
o WEa guyijol 249 Faidel v o

o} MLQ-5X9] #&-& 208807 43t 4 7
e 8 £33 Ags 37k 91 747 4Rge R At WAYAE
ATE 81~830% tar ¥ F5& HAth dF¥(2013)2 t719 HRDE
S oz AbsAlE Wl AARIQle]l ®| Syl H]

ol7|q &3 WA gurae MAwelor FREG o SHEF= MLQ-5X
HAEZ woketo] 47] Qeldz 747t 4% S S43lgth YALAE AFE
oA Ak 86, AHZA B7|HA .87, XA A= 88, NEA wlE 90°%, &
TS Z0E Yeyth v FA2 A B9 53 AEg= vEA T4 Ak

re.
{1
=
=
PN
N

| ) Fegel WA ens ARE dudle] vAE o
B2 Y AN Q017 E MLQ-5XF Welsto] ALgatelct. e MeA o)y

Aol AR et el vAE 4 k—% A58 Qlo] FdEe] miza
WE A5 o]W1E(2014) o] AFollME A2 2lgi 9 47?%1 a9l eelS X3t
3l1. 9= Bass$t Avolio(1995) 2] MLQ-5XE o|&3ale] & 207 #3& 54
A2 S8

sh (Bass, 1985), A77/1E€ el Aol tist M d 2oy s A5
S e Aol A= Podsakoff, MacKenzie, Moorman¥} Fetter (1990)©]
AAgE WA riqel digt AT d-s AEsto] ARgstelet, w3 g

517
Q) % EA 6EF, JYRAY 48Y, YUBEY 5B, 24 /Y 229
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WEA v 45, AF A= 457 F 257 E 7Y E] itk
ol Foll = W, AFAT=IN MY Yrids 4] 913 =9+ Bass
gk Avolio(1990) 9] MLQ-5X =75 &&at1 ol vlgo] A4ds] & Zo%
Uehdon], o] dAjody Blg weA aﬁﬂ% 43171 9)eto] Bassg)
Avolio(1990) &] MLQ—-5X E7-5 Hgksto] &8s d5d(2013) 9 =75 &%
staat itk Y S 719 HRD ®S tido®, A Feolx g4 |
4 gude S8t AollA o] A9t 9 A W v AR
& Ak ole] v ARATEOA B FHE myola | W] A
TolA E8¥ AFd(2013) 9 =75 &t} gt
g o] ATelM= AFd(2013) 9 A9 el &8E HAH otk &
513}01 ggstaal gtk o] AeldE V19 W FAA”
FOoE AREE "ol golgl Aglol & del FA2Q 9E, ¥, 1%

o] EAsl= Aol ol %]EE eb7] miEel "W gl A9E 4
7

S
=

UIANEE Y Fold F8ste] Aok 75, 24 Fol7H4] ddE= )
otk 7Rl el A HES Fall dukeld A
of BRRle] BeE TN 5 qlon, olF F&l Aw dRUES A
ATk oleldt Hgo] A gAkEH 24 ukHE Add Qi

AR AU ES JiRle] A S Foto] ofwA dukelE=Tel ¥ Qe
Ao, JiQlo] 94 3t AFAE TS o9 A=t gk T Q14
Z4E wEr) o)t #Esle] Conger$t Kanungo(1988)+ 71912 A7l a57ks
AT o r JIHHES Btk 18y Thomas$t Velthous (1990) =
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Conger$} Kanungo(1988) 2] AuHE 7ide] wheAlS %28, Deci(1975)
7 AAS WA 718 A4shs 7 2203 Hackman¥} Oldham(1980) & 4+H-5
olEelA ANshE WA 718 7HH e Al 7 AEA s st 9t
FARES] ] 7H4) A= Ak

Deci(1975) 9] 1414 7} o]2ol w=r, o% o] gk 7i91e] <IA4 4

2]
7= 9% (competence) ¥ A7) 277 (self—determination) A]Z}ol] AE¢S FO
A

ZA 7ele] YA 75 At w3 A FEA]o| 2o wpEd 571x] @Al 2
A9 % 1R, IR, B1Fee A5 e B oujsh B
He 7HATE, ARAdS Adel diet Adis, AN AAE Al did

A28 THAYECZA AREpdzte] U U8 st FoolEs
Y 7HA 2o g AAX S Thomas$t Velthous(1990) = AFYHE A 7440

A ABAR BRu 22S Mk A Qo] FRFL FEAT F AN
o

31 Kirkman®} Rosen(1999)< Thomas$} Velthouse (1990) 7} #|A13F 7H<1
T AIYHE o]ES A el 485t A YSHEES A5k )
7HA] AR 2LS AAEITE W 7H &Y F= R dwRE A8 (Potency) ©)

th ol A S AIIWE YA F Fett Alastel 24 i
o7 "ol BYS aygoer 7y 4 us WS o7|st(Bandura, 198
2, Shea & Guzzo, 1987). 28y AW 79 572 M 752 A|asit
I Al 7HA ) pel 7k °’D} AR AT} obd FJAARE 7HoE S

¥ 2| *‘ﬂﬂr ‘:}E | ks mads gmjgiths Aotk WAle S84
(meaningfulness) ©|t}. o]i= ©o] =

U5E sttt 952 © #Adel gk gnol S-S AR Ffabe A
7 W] wiel v "HedEe]l == s Toddd gk FA oA
A1 FeFe 77 Ak Al HAl= A8 (Autonomy) ©]tF. o]= Q1 ¢

_ 26 — _-_;rxﬂ-! _'-.JI_'Z : -I_-]i O ;



FIHE e A T A¥TH(choice) I 22 gn|E, Ho] Ayl Qlo] A
o Awo et HHA, AFE, AEEE AY Stk A4S vt v
A= 93 (Impact) o]tk o= F2)9] H2] 2/del lo] ®o| o= HJ& JTF
S Fa T UiEt A4S uldit) ' PYYES 249 tE FAAYERY
B dTulg Febn, yA0 2R ¢ B JRE ST RN © G v
g Q1As o Wol] A ¢ Uth(Kirkman & Rosen, 1999).

b ek ASIHES Jus 24 759 FHoE B, JuelA A

& FES ke As 9]
gt} whebA AIHETE Jd FEold a3t glowd, ko] #1430l

S JHEo R Sk Sk e 2A oA gt Qe "Art
v Q] A oERTE 2 JAdelal & AT, 2001). Cummings
o} Griggs(1977) =3+ ©2 A7} Ad" A9l sl s A4 A4S
s Ao olEAel MIES] Huolgtal Bt mEkA o] At ukg)
HE oA 25k =25o] & ek $79] UVYUES § AGHER

T Q1 Y YIYHES 54 St Spreitzer (1995), Leslie,
Holzhalb$} Holland (1998), Peccei®} Rosenthal (2001) 8] =77} 2 &85
of gaL, 7 WA Aoy AuHES 54 =7E WL Spreitzer (1995)
o] =7t 7P Wol &iEo] fuh(HlE, FHYTE, 2011 4>, 2009;
Gomez & Rosen, 2001; Siegall & Gardner, 2000). Spreitzer(1995)+

_ o7 - A 2 )

| e ]

L



1:1

Thomas®} Velthouse (1990) 7} A|AIgH W] 7FA] &kl 2Q1(e]n], Al A4, o
&= S AT =7E Pl o] = akeledd 3Rdew 4
ol Jla, SRHlfle 73 HAE Holth ' ATelA £ WHdAE
T YA 72, AW A 622 dEiEth A FE0] ASUES
4 ATES T2 Spreizer(1995) =19 d9jeels vz FEdhA
g AT el wet skl 2gH Y| g
g8y 8 FF9 A9 HE =4 =3 Kirkman® Rosen(1999)0] 7§t
o Tt diEdor F8ET o] B e F 260 oRE o]Fold gloH,
Guzzo, Yost, Campbell?} Shea(1993) w35 &gst ¥ 227 (team
potency) 8%%3} Thomas® Tymon(1993)¢] 7R3t 791 =52 UIFJYHE
4 Tds 9 5o 489 ¥ F 24 (team meaningfulness) 6%, © A
/d (team autonomy) 6%, B DI (team impact) 6=F 02 A5} 9l
SHEAES TR YAE HLd SHskA "W, A7t 5275 | A9
g = AR AE u)gtt) Kirkman¥ Rosen(1999) 8] 1ol A]
BZE9 YHAXE Age 22t 82, .92, 94, 930 F/A et o%
- A Ve 24 35308 99 2 ARaA OV 2
ggor o O]J}H”*Eﬂ g Al mAl= 4= %ﬂi?ﬁ/}. 3 Aol A
+ Kirkman¥} Rosen (1999 Zéfo] | 7t
2 sk eels 747 3w o E Sl 1y 24l

o
Ay
o2
b
4
[\]
(@)}
A
091
ﬂl (e3
—
\]
b
odt

O
il
e

IUeME o]F2(1999) = t7Ie] WisHe dder | 22 244

a7 2+ AN JoHES] wERE Stk o] Aol
+ Kirkman¥} Rosen(1999) ¢ ¥ I HE =4 d5S o= 2gsta 29l
PAE gl &5 At 1 23 8 J9HES A 65, T84
6%, A 559 37HA] sheledlo® vre] SAsSla, WAYAE AlF
= 717} .94, 91, 8821 Ao= yEtth o|dd, 718-(2008) HEFH 4751
g oz g Ay Ee| 3 Kirkman?t Rosen(1999), Yukl(2005), ©]
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F3.(2000), 4% (2004), vHI3(2006) 59 AF9} dn|2AF A2 Egz

g Zpalgbel] sk 43, © g ol det 43, © FoAd 3t 485 | o
skeo] #sl 48HE0 7 F 20952 54 YAHE FEE SHsIGE o, YALAE
Ag= Z42F 898, .883, .904, .875F <kt

B4 HZ AFENH%E Kirkman® Rosen(1999) =7+ F=3] &85 %]
th Asd2014)2 8 54 ¥ JIAHET A A3 vAE JTE
dolr 7] fste] ti7|Yd EFAES U R AuFAbE AAEIY ' it
JHEE =A35}7] Ydto] 26532 Kirkmand} Rosen(1999)9 SAL-1E
1278072 F4ste] &8s19loH, & Ay, & gud, § A&, ¥ I3

g A4 3edow skl Z47be] WA AR Ags 827, 862, 744,
745% YEher 53 YAE HER SASITh B3 49520159 AT
oJME KirkmanZ} Rosen(1999) LE75 12w¥°% 43 Kirkman et
al.(2004) 9] &S &gtk 18y g8 QQIEA A Ay kel F
g 2] U E&e] AHAlEo] 11534 HAFAoR d8siion, yAdA =
A 9047 Uestth 2&3], 248, SAE(2017) oA E
A HET | £97 | AW T vX & JaFe]
| Slo] AAl ddo] "ol 7 aL Q= o] dlgt Wes vEoR Festy
n Q= 9FE AEH R FHse JRE 2
= 1rkmanJJr Rosen(1999)°] 7igst &=
%%} & 73 HAE AR S9eidlon, 3 WALAAE AT A7

O % e

o] AeAE B2 APATNA HEAol dTE E JHAWNE SHEFS
Kirkman#} Rosen(1999) 2| E:rLE Z/~8k Kirkman et al.(2004) 2] =
ggataat spn, o] & Hekst §45(2015) 2 E+& IdE &kt st
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Cohen¥} Levinthal (1990) ] Aol #5-C=2 AA|t ‘Absorptive capacity’ +
S Aol FYE e Ty o2 W9g"nh o= ‘Capacity’ ©
AR Aozt B % 789, v SoE WEY| uiolth Iy o]
Aof|A Cohen¥} Levinthal (1990)©] #|A]

o olthz §ol& &gH= Zlo] o Adsitta B, old] gt o]F= oF]
Nd 2 SA g =95 A = 2k

ﬂ% THEA =0 £ White(1959)+ 9% 4% &
9o E sk, F71AY Esoly oA vlEd
T7141€] E’“Jﬂr fnlE = Zlo R olafstltt. o] F e Jidel thh +=2o=
McClelland (1973, 1993)°l <Jsll Seh=|d=wl, 1= 7] A4 Ae
AAE QLS Ghell A o] FolA = Fast AFHE ddstA Xttty nstebd
A, sEE S4%te B A 54 Aol wksehe s oyl il

o ab GoA o]FoA = T AFFH e dHy g7F & HylsHes Flo]ofok

. ¢

3t ‘Absorptive capacity £ ‘&9

T
o

o Fgskalth o] A" White (1959) 9F McClelland (1973, 1993)+ <%
o A HE Bkl Bl AUE Fel 2SR KA sas
Bal YUE 5, 5 S bssn, TAY Aol mnA L Fsepl
S welon Jela sl ol v Tk A GE A
Ao tgshudt sk

O1F TR SARE =08 el T PUES Avn, %S 3
RS ek B AP FYBU SO st vk ool Gl
A oleld Sao] 574 weolut 2 Foleh

2> %Liﬂ’ﬂ Wetof A o] S} WA # ), 1}
2:(2003), Parry(1996), White (1959) 4 oo JFE TFolv AdS
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Cohen¥ Levinthal (1990)->
gallor &b, 187] Y=
of st 7S 7FEEIT) o]5o] Aok
o] & Agxo] At

A

2 vl 3

B

A=0] thekst Hold S
Mowery 2} Oxley(1996) &= A2
og=27] 93| "QB_?E} 7=

=
AE

Levinthal (1990)¢] &

ol o

249 WAL AN AR A4 5] B
B AZE A4S FEE 5 s 9B 25
Bpolgre] g 27l Ut

ool NS A g Az

o7} F7FE ek
1 HPE A dFA 2
< As3ith. Cohent
A, Mowery 2} Oxley(1996)+ 7|

. 3 Lane¥} Lubatkin(1998)
astetes o9, RS A4
ahra$} George(2002)+
- g e 249
k=0l Aqud &
—4> k1),

oft

oA

X 9|

Cohen & Levinthal(1990)

A= NP SR OIS 7001 S5 S0l Saole o1

o= )

Mowery & Oxley (1996)

S5l AMS Vg, Zlofn, aE ANl IR 9As U] 9l
‘:’|Oo|> le:O| 7§|%‘|-

Lane & Lubatkin(1998)

NZ2 AFAIAES oIfor= S2it
RIAS Aefsfol= 52

=2 oug

S Zebl= 52, M=2

Zahra & George(2002)

SHORIS 00| 915101 A
ZRI0] QSPEI} TS

- 2El L=

Liao, Welsch, & Stoica(2003) | 2IF FLt AAlE 2lSok Ml g46k= £219] 54

Tiwana & Mclean(2005) | B AS0| JAR| MRS Mo ZHIAZ 4 Q= S3

&4 Cohen? Levinthal(1990)> F79%e Al 7H4 Adow F-Esto] Il
Hel A gt 3 MR AR AR A2 THAE A ¢ Qe
8, T WA AL AR AME Frshe w9, Al WA 2SS A4
S MZE Ao &g3sh= T30tk Cohend} Levinthal (1990)°] &3+ &



oJgko] 3714 YL o]F Zahra$t George(2002) 2] E=oizkol| that Aj7Nd
st 3l 47H Ao R

Zahra®} George(2002)+ Sr9ss 29 9&-s A|lush=t HQs A

1423 A48 el 9% 1 5 g 57‘491 2EAL ol 22
Ao A

1

FroEo] 4714 ]l A4 B5 - Fel - gk 8807 AT W
oFth. Zahra®t George(2002) 7} A7NEstst S49eke] 4714 A e
X d Mgt oy PoE I-5 #1).

@& T-5> saoigel O AU HHRs U o
A ML oAt
RN - Ao sl
e - oI AIA - AUXA P2
o - 2o UE - Mze o
(acquisition) _ Lefo| AlZAd -~ sl5o &5
- Yot - o959 2
=1 - oA
o - OlaH - 0loll=
(assimilation) _ st
e =]}
_ _ - AYAR
Gk - LA =t o
(transformation) | - £12! ~ e
transformation Mgl — O[oIBAFY
g - AR - Al o2t
(exploitation) - Aol - Ao et

AtZ: Zahra, S. A, & George, G. (2002). Absorptive capacity: A review, reconceptualization, and extension.
Academy of management review, 27(2), 185-203.

Z) 0|oisiAlbisociation): M2 ZHH0| @i= 5 JIX| AlAlo|L} ofo|C|0{E slLte| ojolC|ojz Eslst= 7

ool S AuEH, SR JES 2] AXE 22 o 2HS U
A= gt a8y 249 597 /g sket Cohen¥t Levinthal (1990)

=
249 Frogel 2T AN Friel weh AgEn, 24 F5

flo A

2

Zol M 2Apdde] Sl de Tyt A Aol shssithal
A3k Behd o) F AYATEE AN EE @ wololn Frolge Add
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Z0A4S Axe, o]E AFHoR =oaigtt(Nemanich, Keller, Vera, &
Chin, 2010; Backmann, Hoegl, & Cordery, 2015; Lowik, Kraaijenbrink, &
Groen, 2016; Lowik, Kraaijenbrink, & Groen, 2017). O]Oﬂ o] Ao A=

Fok 24 FEAN ATHAL FRAY A9 © FEel Agdtel ¥ 5
qE o RS LR S A A8 KIS ez 150

[e)
= El
AAe Wikstel Qe A8% ot PASY FHo Folsun Bk

[
T9

off
[
oft

7F Cohen & Levinthal(1990) 8] &+

Cohen¥} Levinthal (1990)& %49 &4olst &

43 ANSIH(2Y T-11 F).

E=Y2H Absorptive capacity)

« Al
2 e
i}xl?_l*—! =35} v.sk=3 (Innovation)
acognize
the \«gllu‘e) (Assimilate) (Apply) « S{AIX M}
(Innovative performance)

{Knowledge source)

XA} 28 ‘

AP KIAL

(Prior knowledge) /

TR HA
(Regimes of
appropriability)

(@)
o
=
D
)
Qe
—
(¢]
<.
3
=
=3
©
(de)
=
1o
E|o||
Jsz
o
ka
0l

(O3 I

Cohen® Levinthal(1990) ¢ &ahd 29 F4oeke] 714 Q3 Q01
TAE AR ZHoltk AR AP A4 o] dde A HZ] I HQd
AR 7HAE Fostal, o5 w3fste] F&shs 8 F5YEd Edivt H
7] Wzl SrEde i 249 YAy gAAdaE ojojA) A Hrh FEsh %
219l AFA QA= AP 223 229 dHo] S A= ¢S g
Aog WMt= AskA gQlo] FHr)

] 11
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Cohen®} Levintal(1990)°] #AAE Sk Bes | abdeA aefs] 2
o, | A ZEs] S des 99 Vsl § Fr9¥de o4 7
AtE o7|M 7HbsE = | el glo] ®ol Bstal Qe A4 A} A
AAAE Fall g 5 ok T vpxeto R ofel e XA QX3 AL
AA o] k4, AAor 45 | FFgPor AAWY] fe 24 ++
Oﬂ/ﬂ A g4 54 " IE

174 AAZE BAgEo|of sk A vprrA R, | A
7], o)

[‘—H'
Zi
2
>
S,
o

1) Zahra & George(2002)9 &449% 1§

Zahra®} George(2002)& A&l %2 IgA Ao 2AS U S5
285 AAETE Zahra?t George(2002) 2] REoA F4ddzkS Cohendt)
Levinthal (1990) 8] &4 3 vz7A 2 #2419 93, 7€ A2 ¥y 7
o] FrdFe Md3gacle]l . EF olgt B MIQRlso] FT¥oR
olojA = AL BAIE ek WA A=l e A aRAdS AAe
Al 9tk A Zahra$}t Geroge(2002) 2] ®3-2 Cohen¥} Levinthal (
T&@Jﬂr U}?Jﬂ —S“’Foﬂ‘%kg A ?/\Oﬂakﬂr A9

—
©
O
(&)
=
1o

"l 10

E-Y2ZHAbsorptive capacity)

% HIHS O
KA I3/ 5124 s Y49
(Knowledge source EIH:S! EEE (Competitive advaniage)
d complementarity (Potential) (Realized)
and complemertariy) ae . 2 o M FEY(Flexibility)
FE = tequsiton) B&iTanstomation) + EM(Innovation)
= E S Assimilation) E'E(Exploitation) + ikPerformance)

(Experience)

g AB| S8 A LIS TR A
(Activation triggers) (Social integration {Regimes of
o9 mechanisms) appropriability)

(33 [-2) Zahra & George(2002)2] 492t 2§



3 Folelse] A Frdgor ddEed s e 2dE
o] EAsk=t], o]& &43t Al (activation triggers) & K.k
Cohen?} Levinthal (1990) o] E&eAl A AL Froddes FHshe #
Ao o 02 Cohen?} Levinthal (1990)2 A3 2918 A4 2919
At Hed G =Prhd, Zahra®t George (2002) AA/MF-4 7
B aste] 24 A4 Wl g A= e deA o

S}
o
~
i
1o

=

o9} Yol Zahradh George(2002)¢ EHeIAE FAE Foeisgo] A
57 Fahe A9k ASe BRI S A Frogel AsHY A3
g WAUZo] Agstel ABHE AZE BHEAACE shedl o714 ALEEY
WAUZOlF A4FH) o9 34 B2 AV BEIFE 4TL she
Zoleba mgkth, el o] mME FroRe] Avhiclow A fa
A, 2, 40E AN T ols g 2A9 AALIE FEAY F
Q@ AL /g voryy nEa, W4 BEow folg &9 4
N AsAG Toh AfA Adel EA RIS BT 454 AAD

9ol dAHE AGE FEs] dalAe A B 5 e AR A
4 AAE FESE A vt

Zahra$} George (2002) 7} #|A] &t = =
™ Cohen¥} Levintal(1990) ¢ R} =24, Sz

ok
ot
>,
2
ot

& 2714 A9 4]
A ARAgew a4, B8 FuA, BB WAUSE R0 A
A A & 5 Atk 5 99 FiBe Uon A3 o8 2R
ZolA7} 2 49 53 : A7)

- S
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18
ol
10
A
oz

g FrdEs S5k Add e FE 24 FrYEs S8 BT E
7o 2 ®le FrdEs SAMSH ol SRl did ANdg At =
2 oA Al R ' s N el FrYEs S5k = st
24 FFYEs SHshe =7 7IRe R o] gby] wiio|tt

s =9k ¥#skY, Jansen, Van Den Bosch, & Volberda(2005)+=
FAE Au A 719E i o® 24 FF9EFs SA] skl & 20w%
= MEspion, sid T3> Zahra$t George(2002) 2] /A< 7|Rko® A
A FTEY F5/3h Add S Wy/dE T 4719 akelajlo
2 TEET guolA MuAs W A F A &3 ©BE g o R | S
S 543 H547(2005) Jansen et al.(2005) 8] &S &gsklom, Fatb
AR AR 7)o spdE wEel As aelete] ARk 713 o] A
L= Ay, FATTdE w3 HdAdFT9% 8L, ¥ 16v%= €
S8tk #5473 (2005) 8] AFelA T3 UALAE Alges FATTIE

804, A&z 859% yEpRyth ®EsE =r9lo A Backmann, Hoegl®}
A
%
ek dl ATtellA w3 UAYAE Age dA 90, 5 .88, w8
.80, H3t 78, &g 800% <%k Z o7 eyttt

o] /dslst SYES 7Moo s HE Liao, Fei®t Chen(2007) 9 &+9%
s Q.
= )

stol § Folge SASGT ot FrolRe Uae Y
o

7, 9 A or gdso] B Qe el we AEA AX (A1,



ol Aoz yehth T3 59| Lee, Lee, & Park(2014) 2] AFoA % Liao et
al.(2007) 9] =&o] &gH9lor, dd9 3 75 F4shk= =&l 74 4
TFoR S F a9l ele] WAAA L A= 860, .872F LR

ol ® FrdFs St AYATES AT dATelN © FFIEE o
A Ao deertel mebd MR vE =7E E8ekal s 2R e
= 59l dist JId-& Zahrast George(zooz)sq NGA A=z o)a) s,
A FraRES, 33h, A4 FF9FEE, &8) o2 S o=

=% Minbaeva et al.(2003)9] 7Hd# Ao} o] xAFAAL 3
€71 F 7 Ahew FEeta, o]FE VINke® ¢ 7HA] sheledlew SAsta
= ATEE 7EE 7 QUTh

ofef] o] AoME © FroiFkel tish 24 Aol A =E &89
A} SGiTk o] Aol ® FF

rir

#4773 (2005) 9] SHETE &8tz
sioith 2eiu sl e A Eel Agab]el ARl FdE (el g
g a4 Eitel]l AF 7]IthE 7350 qlof o] A7 SAETE 4
st dasksit) webd =r9lolq Jansen et al. (2005) 2] &3
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gl Zodeko] BakS Jast Backmann et al. (2015) ¢ -2 welsle] &4
stom dig Ao o] AAE A TR AE EolQthe e sk
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Aoz st &g
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m, o2 Q& FF Asto] ofBA WAH JVbE FAE F glo] A 5
of W= AFej=E oJn|sch(Berger & Calabrese, 1975; Berger & Gudykunst,
199D). = AQlelAl EFAAEE v BF A5l olelws 7hHea, A%
stehs sk Q<le] Hoh kA 7131_ FeoM B8 AWe sk
d Yde Q] Aotk (Gladstein, 1984; Tushman, 1977). 53] thakst
HAEA T stz AAEHE A4S 39 g =3 v or <l
S gngth o714 #A]19 ojF e el dig EA7s
g el g 57k de nlshd, AT AT WA
¥ B ALY HEEAS Su]sith(Van De Ven & Delbecq,
1974). %3+ Alexander$} Randolph(1985)+ HYESAANS Fas|ofof & 1}
ol EAFstar ol 7hest Axeta gesiion, skelaclow ]l
AW & A3

HP=UA L AAZ SHolu gAEA SHollA A2, AR 5o 755
of7|5}7] wliEel S fishs 24 H7IE s, 2006). HEd

(2013) & oﬂ*H JJr?j | HdEER stolw gehl WEs 71847t 57

o
;
rl
i)

=
o
1o
5%
O
oX

oA " ®lo] BgEeidAo]l SR, RagAE St 2 RIS 5
S Bs)lok b (Dean & Snell, 1992; Gladstein, 1984).

It ARATES AN dEEs R #Y] 540 T A
Q49e dFESh Scott® Bruce(1998) & vl= t7]9 R&D THATAE
ooz 7ile dald A5 a) R&D 717 A B EEHdol =
£ o &39S B3t B9 Bin(2009) & A=A el At
NHF9 HEA WA Gtk AT AHE sl A SAo] AN
Aol S mA = TS Y 2AUS AFESitE UM T TS,
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o) HPATES MOR © AR S FHARH, © 7
A AN PAEe] sk dgle] Bxisha BAKeln, thopet 7]
som A0} g AR duigt 2 4 o 5 A7 25 §
HARGAY £ES B AXATHE RS G el Faaor sk selo] *
Mxl S e oW WA WAL Fa FPslolof A St A

vy

AATeln eSS tekst steledlor SAEI Qlvh van de
Ven, Delbecq9} Koenig(1976)2> =449 stelecls A543 3
Arpetd oz AAskaL 9leH, Withey, Daftet Cooper (1983) 2] Ag-olA= o
ole] Wk ARl E IRIEGANS SAsta itk o] de

= ol ARREE VA R, o9]o] wiEE o 2}
=9 ATt A4S FAskE TSl ek FsaA] AAEAE oJv)s)
FoAY ZldeAl 13 ARdEe] doljue WIRE gnlet
m, TV Ay B TAE sidsket AFSTFeE dAA AL Al
3t wo} = ALE Yusith 7 7 seledo® gAY £ YA R
A 81, 852 YELT
F35t Alexander®} Randolph(1985)+= #j=gti/de s ool & 390]
Beta ofgf 7ledt Ameta sy, AdEald e shelecls AAEFd
7 fwsid o RS} ©]F Dean¥} Snell(1991)S #HJEAS 3t
4, TR, A=A Al THE TR A ek g
= ARATeE Aol e shelecle R A Hsl
& At ee AustiA Al 7 SA 5 AFgEA S ALds 3

4

)
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HEFA T HYrhedds A9 sleies AT F 7k St
fledlor E e WAL L Age 79, .85 YETh

= Aol A 254 (2012)2 Withey et al.(1983) 9] AollM AFEH &
7T olo RER FYEFAES Sset, o9l nke FYot
B AL AR wFoR FAE AeH, 74 w3 WAYAE AT
907} .830.% vepgrh mwek v 7194 (1992) = Withey et al.(1983) <]
ST A AR TS vAE U -FHE AdE SR 1w
gto] o9l RIE, A7, SEHA S 7N R HYEEANS Sl

ghH w9, £87(2006) & Dean¥} Snell(1991) 9] A-ollM A5
53449, AR, AldEdo® AYEFEAN S SHsler, B
AL AFE 74420 207 YT o]F Hd5(2013)& HRDES o
Dean¥} Snell(1991), 3¢, U&‘?L(ZOO@J ETE 2Eete] | A9l
S A8, B WHLAE ASFe 8328 Fwah g Aol

P R

0% X

rr

% 32
[o & &
M me @

o

i) U}

4 A4 we AGE A4S eTe BANES Bael JEAE dvlse 3
BB 34 98 o4 A AE Sk 3, deAa ) A

olHY © HPEAgel tigt FH ket kel ecls B P 9
= T Withey et al.(1983) 9] =9}
Dean¥} Snell(1991) 2] =591 Zo= Yelwtt 18y F 714 7+ 9L
Ao WA= ztol7t o, AR E3Eel digh &2 vwd fARE A
oz ZlFgit) olef] o] A Dean¥} Snell(1991), da&lg, 3
(2006) 9] =75 7Rt F 7] apejeclor | HYgElyS 5%
4 (2013)94 ETE gt Y v ¥ 9HE § AYgESEy
A 4 Qe B RS AFEE grslgon, 4 £ Yyg A o
=5 w_o_i Agate d ofElFe] & AL

Qo] At

Sl
51'
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1) 8 d2/d otdol 71y

g 2] <bd (team psychological safety)< tel2] $3 o 25E] b3}
te 8 7EYEY 3hE AEE gulsith = ° delA gds 7HXL]6‘}‘{— -z
BEE FEAHA AU AE Ee s & ol AgE vlst

3
w, ol AFEE gEHor WolsoA= Aol Sltk(Edmondson,
1999). & A3 bdel] gk =93 Schein® Bennis(1965)7} thHe %4
W3t AN, 24 FAAEC] Mlsta WEE ¢ IEE o] fEiA e A
24 kS /A T Aol Fasits FelA AFE Sl
g A A fAR e e s § 5314 (team cohesiveness) ¥ © A1
5] 2] Sy Al SHoR yEd
T Stk WA AR SHoAe | SRS "HYEe] "ol AHKAHCRE mrE
A ks 3, A A5 AEE ulhd, FdE0] AE WiEE =7]a A
AoRE ofzs 2t AEE on st (Keyton & Springston, 1990; Mills,
1967; Reitz, 1977; Swands, 1978). #}14 SHAgAM = & SHEHS 24 &
Z 24 fd "3dEe A5lEe 954 Ao r wva, g54E 1 A9
3t a3 el el sk ket stk (Carron,
Widmeyer, & Brawley, 1988). & #4914 9nl9] & 35 A #44 3
T WA= fuidA, 45 BAlEEY] 3 gAE SAeE 2 Yy |
A WA AP el st gurr Aojulo] glom, Huhataiel fto]
ERR1S] Ao witiebAy Edste e 93 AAAA e FelA € A
g2 k¥ o dAolsta @ 4 3tk (Edmondson, 1999; Janis, 1982). th
Al s, | e E b ' odlellA] vl 2e AiRIEHE o] Sl o]

2 AdaAY AMeA 2e Aolehs WXL dujgn, B g9 G 7
AFA, AAoR A $HYS GHTORA TIANH BxHET Ee
e e ANl e 9 S Grhe 22 ojua,



17 & dlellA A=

tol 9th(Golembiewski & McConkie, 1975; Kramer, 1999).
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e
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15

Aot (Mayer, Davis, & Schoorman, 1995; Robinson, 1996).

o

E]
=

= A% (Costa, 2003) &=

el M=z AEs

E]
=

I (Langfred, 2004) 0.2 Aoj¥t} #©
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TE BEE ATE Ak AR, oFF, AFA(013) S HAY e T

T
g g Mgd guie 9= ?L“é’é}—t— AelA o El?ﬁ. A FEY
lshr] 2

T i A

EFAS d5st A 138 B3] wlZell o] AtelA= Edmondson(1999)

1) S8y S § gt 24

HelA gos 9o 8 A AE dolA vl adHd guidor F5
who} ght}(Gladstein, 1984;: Stewart & Barrick, 2000). ¥87 #tj= 37|
A RbEE 7HA AL, '] a7 el S3e 771wl Feke] HL
A, 7S Ao R ZY ol AiE FESES FU1FY v &
A& Adth(Bass, 1985).

ey Al WA luqlel st =2 &l wAnt At
A= ek AgE 9(2013) = A NERdA WE A el
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Tk 20115 A5 ﬂ, 2010; Bass & Avolio, 1994; Dionne, Yammarino,
Atwater, & Spangler, 2004; Gillespie & Mann, 2004). ©]¢} Hitj2 AF3t=
A RS AgUpEde £33 A ES © HuE FE 92 75 A9
ARE Y3ttty 7% 3th(Amabile & Gryskiewicz, 1989; Anderson &
King, 1993). A7/ 182 Wog71€ 7oz A& 45 w3l i
S92} et (g, 9l 1997; Connor & Schott, 1974; Miller, 1986).
uebd WA gy 9] oA dF, AA w71, AA A, EA e
= AaE LA AEAe MHcke dBeloE A iy
(Eisenbeiss & Boerner, 2010).

o] AT ATATHAN AsH o] vt o) F nREH By

v}

of £7% F1 o2 AFAGT. B A/t B A ¥ T A
o 54% 24 % St GBS B W SYOR Adse] § Yol P
1

O

& A (Stocker et al., 2001), FoA 2 A 707 SR ofyzt
e el ofd A4 54 Tl date] d&FE =t (Amabile, Conti, Coon,
Lazenby, & Herron, 1996; Mumford, Scott, Gaddis, & Strange, 2002;
Woodman, Sawyer, & Griffin, 1993). ©|9} &2 A& 1zt & o, A+
g A A SHE nels ARES BEnt HAER o) o

(
el

0.

=& o At} Kearney (2008) 2 5 #|eFs| A} 04?7
S o Ags gyidel © A A4 ¢S nHvds HE uksl
(8=.73, p<.01), Keller(2006) =3l n]=2] A/dES tjatoz Hd
ol © Ao mx= A2 9T stk 53] Keller (2006) 9

ToME Z2AE Qs 19 Fo] Ve S4, 4 A A g d A

=
10 1L of
SN N = e

S

o4
a=h
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Z e, WEA ol 7 AR Axkel 44 dFS vhke A A

Zeth(p =42, B=.26, B =.23, p<01> =HelM= s £1(2013) 7}
719 A7 eSS gaer Hed guig syl TR F A7 Aol
g g fojst A 4 :—% At e ASESItH (B =.24, p
<.0D. °] gell= B AFE2 W ol °§ A 344 9T n

A= HAE AA AT, 2016; Eisenbeiss, Van Knippenberg, &
Boerner, 2008; Reuveni & Vashdi, 2015; Wang & Huang, 2009;
Yammarino, Spangler, & Dubinsky, 1998).

o9l L& AFATES ;o] ¥ u, Urlg AT gelo] ek
WEE Juie § A%E FPIAE 5 9L Zoln Jddt 3 de
Yol A elust g AL ol gE JFS v, AelE )], A

A A, AEA W AT Y THL0 QNS © Y3t FEo] FuE

thal & = vk webA o] dtelMe vt 22 7HEE AlgtaLat S

=]

T 2-1, Y72 SITIHLES B NS E Sl FFFO FA FES
o/l 2o/t

S P R
g il

EE 5 FAYEY A4 7
5 ¥ (Spreizer, 1995). = WA gu= Hd4 Ads FFsk= 9l
of Al AART= HE TeAS Xt vHE APoEFY g5
T Qe 713E Awety a3l ARE skl 28d B AT
UE A HAdete Bes Foto] Fetso]l A diel FolgteE w7
&l ==ttt (Bass, 1985).
A4 gAY A UE 7] Bl 1E tekst AT EERYH AS
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ol/dH4,
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e 3o ov)

af s Z1delM "ol "ol
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E

[e)

=

REA o) ¥ JugwE 9 A3k mA)

B
EISK R

(2008) 9] A+t F95, ARR(2017)9) AF7F QlTh
ZE

o
3|

.

<

o

]

x4

34,
17
A

A
o

|

71 (2008)
(2017) 9 ATolME th7d 88 gates 84 weld gudy © Jdabgd

of gith. WA WA eriAls °
A7t EE2HJAT(B= .87, p<.001).
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i
=
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B
oF
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oR

e
e

A et g

B
B

el
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=

SEEEQEATE

= S 9o, Jung? Sosik(2002) = 3H=r9] 4

&

N

ol
s
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SRR

sttt

S

o ¢t

=

=

ol
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5

g 4ol

1= 7& 2 A
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kil
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T

A 2lgle] AAE A9
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=
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H
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Fol Wl e

0

N7 = 4709 1
(£=.15, p<.001).
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]/Ai 2-2 E//]/O-/ 0.777]#1:/#5/0/ H-/oq’)ﬁ’ E/Ef"/o E/ o/.u/T/ﬂfEO// X/X-/X—/o/ x,fx./
ggte 0/8 Zolct

m]}

(Orgamzatlonal
I Stk (Lane, Salk, & Lyles, 2001).
A AS AEEte] MEIE Fof EA o mﬂ]
231 (Cohen & Levinthal, 1990), A4S @481 &83h+=
wFo Ao 5o F  Er}(Berson, Nemanich,
Waldman, Galyin, & Keller, 2006). Cohen¥} Levinthal (1990) %2]¢] &
FAF MEs 918 oI ko] x| ojof

Mgk 9,

i

/\

_1

o ZC)

g gy olste] 29
z98 249 BYA &
oF Xﬂf\lﬂoi %LO—U% (Flatten, Adams, & Brettel, 2015; Holsapple & Joshi,
2002), 71 MR W4 o2 7Rl Hds s AHeRA Y
I Ae] Sae Syshs dudler oF gttk(Bass, 1998). Ars]dlsE
ojgel WM, fhs AdA=S & oAl 71dEoiA= Bl
oA olFotd = Sl=Ael o T A2 (Gong et al,

o FAE 3

2009), 2474 g0l FAlel 233 e ANZhoz A

=
Ealy

&3 244
1o

Tg_—u;ﬂ =} o] A o



Aag 5 M dlFr, 2439 S At F7] Fogto M 224
gor stolm AXS FrsAY FESES A5 @h(Argyris & Schon,
leiner, 1994).

el WA gyt |
otk ofo] WA gri4a &
% 1+ WAE AP d7Es

S
O~ [eJe) O =&)L X~
T Ass 52 F Uk
)

T

SelA ol (2014) & L] WEA o] 2ATYA Fge] §
o5 AH JTL vk AL AFIANO (F=146, p<.0D), BFH(2012)
o et Ad AFe] 2ATHAE] Eholgel Folg 44 JBL vk

AL (B =11, p<.05). A% Flatten et al.(2015)& =7} 7+ Od?

Mendez, Sanz Val leS’Jr Alegre(2018)
FFS v JAS FEEITH(A=.58, p<.01).

o1y HYATES Ao FPAuA 2A7490] A NS BYFEE
AZe] 24 ) ANTHE SN A8 am He e Foel 9ol 3
J

I 2-3 Cio]Qf oITONLEIS] HiSA BlLMS £
gsr= 0/& Zo/ct
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4) B LOAHES H o A

UAYUEE whesh AghlEe] o] opd, & =
#golth(McClelland, 1996). webA Q) 2] AU ES F7]Ho4 &
HJHEES ulsiy, 7 FALNA A= F@% Fojgow FAHE F
o1t} Thomas$} Velthouse (1990) = A& 4 o1y =
8 A A2 HEE Ko, 4 A dEeS AdEs A
F& B AHE ARGk AEol las Auskleh B9 fluk

T Deci(1975) 9] x4 #H7} o]0 2 A 4 qlrt. <l
B o]l W=, QI ApAlo] FAE 4 i, AEAE A

3 2 77 A9 S AdE duHuETE 55
AL =717} 7atd AFEjo) 22 (Spreitzer, 1995; Thomas & Velthouse,

1990), %9} #dd doolh s A540% oA o 3ls Ao A%

%
30,
o
il
29

=)
:\2
N
N

X

2 o o

m =2 o
o, :2 m i

oX,

&

1o

)

Q

B
2

g o

g ol Ao "ol 2] oA Fast iy 9 g5s gdeta 9l
tal QIAEHE HeES ¥ g5 uidt =2 IAAES 2 goEA UE T
7145-0] 0] Folth(Kirkman & Rosen, 1997). #Apalo] &3k glo] 22 Y
oA &AL Ak Ztom, oF W W ZRAA gt FAYS AU
Aot AAskE © LS AR 99 E FuUAzIa, B A 3 A
45 o ¥ dUHEES FdToEN AUA I9E xS (A,
2001), o= & © A3 Aol FAAQ YFE £ Jo% Halnh

AA weRHEA S A8 Seibert, Wang® Courtright (2011) 2] Aol Ax &

YseIdEL | g 44 JEg vAE Ao® WIRAY(,= 51, N
1,854). &5t Kirkman et al.(2004)& 713 Belxo] & JatuEs} g A3}
tWAE ATTorEA, | ARHET Z2AA JRA (=44, p<.0)F 1L
A WS (f=48, p<O0Dolzh: | A3 Sl 94 9F vk ¥ %
gk FelHE 3R (2006) 9 ATAINE & YAAUET} Ao Fo@
A dFe vt A4S AFEAROH(8=.016, p<.01), FFH2012)E
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e

vy

FAo] Fofshz A& fig gu|E FHH R WolEol7] flsiA=
st AlE|ob videl gk F7kd) F/do] R wojok (A<, 2001). Al
e 24 Y AR FHE @A dF0EZN AR A4 F5¢ 9FE T
= Q40]7] witolth(Lane et al.,, 2001).
g ASHES | S A AR Fe AT A9 7y
A ok7] Wi, ARl el Wl 2k BAE TS AT T A EE
e WAE FE ° AHMES © FFF 1 AE f5E = 5 vk
Siachou$} Gkorezis(2014) = 7191 FFollA 47FA4] 2Hee] o199 =
s ko AF g AFHow Fysdth A An, v (8=.24
p <.00D), #54(8=.24, p<.001), A7|AHA(8=.22, p<.001), 9&H
(8=.20, p<.05)9] 47} Aol BF FFoze] F4 FFS nA= 32
2 UERsTh =5 ARdle] Aag ARl A AbEAE & 5 Qlvke vt
AUEE w73 & B9E A4d ARE FE5FOZA A9 qrpd e
gk el Felds Falstaat 7] Wil QAAR oA vE T4
A5 s A2 FHE A Ak weba A99E guae 2dEel
| A7 JEHES Folgomyn A2 FFE YL F A I
(Xue et al., 2011). A= Lee, Lee®} Park(2014)-> 9% gri4o]
gl A4 JFg vtk 2 BETH(8=.397, p <.00D).
S AFEAY F49%F 1 BAE Y v, Jde, 015w (2016) 9
AT E A FaoAol B &8 FFegdl Fod ¥4 TS A1
Wes ERlaITh ol AH AN, HellA iRle] =7]= JTHE 5] =
75 A Frete 9% B3 woRivte A& AT Qglrh ofedt
AFATES B9l "ol A48k ® AIHAHE o] E557E H F57Y
Foll st 21 FF Ed =S Aol 5T 4 Stk wEbA o 2
T7HAE AR sk
1AS 0-5. C7]9f oII)EElo] Slmle/mlEL El 012k XIKA{O] KX
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Chen, 2007; Malhotra, Gosain, & Sawy, 2005).
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This study was aimed at examining the structural relationships between
transformational leadership, team empowerment, team absorptive capacity
and team performance perceived by R&D team members in large
companies and finding and the moderating effects of team task uncertainty
and team psychological safety on a specific path of the structural model.
To meet the research objectives, the following steps were taken: i) to
examine the structural model of transformational leadership, team
empowerment, team absorptive capacity and team performance perceived
by R&D team members in large companies; i) to examine the
relationships between transformational leadership, team empowerment,
team absorptive capacity and team performance perceived by R&D team

members in large companies; iii) to examine the mediating effects of team
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empowerment and team absorptive capacity on the structural relationships
between transformational leadership, team empowerment, team absorptive
capacity and team performance of R&D teams in large companies; iv) to
examine the moderating effects of team task uncertainty on the structural
relationships between transformational leadership, team empowerment,
team absorptive capacity and team performance of R&D teams in large
companies; and V) to examine the moderating effects of team
psychological safety on the  structural relationships  between
transformational leadership, team empowerment, team absorptive capacity

and team performance of R&D teams in large companies.

The target of this study i1s R&D team members in domestic large
companies. However, if a large company is rarely involved in research
and development, it is hard to find the accurate characteristics of a
general R&D team by conducting research on that company. The target
population was accordingly set as the R&D teams at the top 50 companies
in consideration of the R&D investment volume in 2016 suggested in the
Report on Corporate R&D Investment and Performance published by the
Science and Technology Policy Institute (2017). The research method was
a survey comprised of scales measuring team performance,
transformational leadership, team empowerment, team absorptive capacity,
team task uncertainty and team psychological safety and items for

demographic information.

For preliminary research, the survey data was collected from 55 R&D
team members at large companies between April 16 and 22, 2019. The
main survey was collected from 328 members of 95 teams at 15
companies between April 25 and May 23, 2019. The data of 319 members

of 91 teams at 15 companies (misleading or inappropriate answers
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excluded) was used to see the analysis level. As the team—level analysis
was not validated, the data of 316 respondents from 91 teams (outliers
excluded) was used for the final analysis. The data was analyzed using
technical statistics such as frequencies, percentages and standard
deviations, correlation coefficient and t—test via SPSS Statistics 22.0, and
the structural equation modeling and mediation and moderating using
structural equation modeling were conducted using Mplus 6.12. The

statistical significance of the result of inferential statistics was set at p<.05.

This study resulted as follows: i) The fit indices of the structural model
between team  performance, transformational leadership, team
empowerment and team absorptive capacity of R&D teams in large
companies were all moderate, having appropriately expected the structural
relationships between the variables; ii) Transformational leadership had no
significant and positive effect on team performance, while positively
affecting team empowerment (A=.594, p<(.001) and team absorptive
capacity (8=.306, p{.001), respectively. Team empowerment also had a
positive effect respectively on team performance (8=.579, p(.001) and
team absorptive capacity (8=.575, p(.001), which was turned out to
have a positive effect on team performance (5=.332, p<.001); iii)
mediating effects were analyzed based on the estimation using
bootstrapping. The result showed that team empowerment (8=.344, p
(.001) and team absorptive capacity (£=.102, p<(.01) significantly
mediated the relationships between transformational leadership and team
performance, whereas double mediation of team empowerment and team
absorptive capacity on the relationships between transformational
leadership and team performance was significant (8=.114, p ¢.001); and
iv) there existed no significant moderating effects of team task

uncertainty on the relationships between transformational leadership and
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team absorptive capacity and between team empowerment and team
absorptive capacity, as well as moderating effects of team psychological
safety on the relationships between team absorptive capacity and team

performance.

The conclusions of this study include the followings: i) Transformational
leadership, team empowerment and team absorptive capacity perceived by
R&D team members appropriately expect the team performance; ii)
Transformational leadership perceived by R&D team members has no direct
and positive effect on team performance; iii) Transformational leadership
perceived by R&D team members directly and positively affects team
empowerment; iv) Transformational leadership perceived by R&D team
members has a direct and positive impact on team absorptive capacity; v)
Team empowerment perceived by R&D team members directly and
positively influences team absorptive capacity; vi) Team absorptive capacity
perceived by R&D team members directly and positively affects team
performance; and vii) team empowerment and team absorptive capacity
perceived by R&D team members respectively have single—mediating and
double—mediating effects on the paths between transformational leadership

and team performance.

Based on the aforementioned conclusions, the suggestions for future
research were proposed as below: i) it is needed to use objective indices
to measure team performance or limit a certain agent as a team leader; ii)
future research needs to be conducted given the differences of R&D teams
by industry; iii) circumstantial moderating variables which may affect team
absorptive capacity need further research; iv) future research needs to
consider non—human trust in the definition and the scales of team

psychological safety; and v) team-—related factors affecting R&D team

— 178 — -':rxﬁ-! _RJI_ -I_-]i -__.ﬂj!- T_III



performance should be explored further.

Practical suggestions were proposed for the improvement of team
performance perceived by R&D team members, based on the conclusions:
i) circumstantial factors which can maximize the effectiveness of
transformational leadership of R&D team leaders should be found; ii)
psychological empowerment, not a structural one, needs to be exercised in
the process of team empowerment; and iii) it is needed to create an
environment where R&D team members can demonstrate their team

absorptive capacity.

Key Words: Team Performance, Transformational Leadership, Team Empowerment,
Team Absorptive Capacity, Team Task Uncertainty,
Team Psychological Safety, R&D Team in Korean Large Conparues,
R&D Team Members, Structural Equation Model

Student Number: 2015-31164
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