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Challenge

Liaison librarians are 
often victims of our 
own successes. We 
strive to create 
embeddedness, and 
find there are not 
enough hours to 
accommodate all 
those who seek us 
out. 



Goal

Librarians at the 
University of North 
Carolina at Chapel 
Hill strategized to 
create effective and 
streamlined liaison 
programs.



Solution 1: Team delivered drop-in 
   “search clinics”

Students get just-in-time help for specific research 
assignments.



Solution 2: Targeted instruction 
                      & assignments
Students gain information specific to their
course needs.



Solution 3: Tiered service model 
   for research

Researchers understand our expectations for systematic 
reviews and similar high time commitment literature-
based research projects.



Other Solutions

• Expanded instructional content and information on subject 
guides

• Zoom office hours
• Reference provided by Research Assistants

• Use of Teams for quick internal help as needed
• Citation management and Covidence classes
• Co-teaching and a shared repository of teaching materials
• Creation of opportunities for peer learning among students



Thank you!
For questions, email:
Karen at kgrigg@email.unc.edu or 
Jamie at jconklin@unc.edu


